e N W e T T o T ﬁlﬁmw Synd Growth Story

Narvy Sxlenban Tewer B, Pl Ho. 11 1o B2, Gechibosl, Raglon, - G viske Bomras h}l'm'_”m H
Frmncisl Diakct, Nanskramgurie, Hydashad — BOf 1k, Hargedars Drtven ATIO
N i T e e B e o s ey f':"!l“L"f ﬁqﬁ? Parformencs through DEDIGATION

SLOZ¥HOZ LHOJTY TYNNNY 24bY SRl

i fI9IE ANNUAL REPORT 2044 - 2115




RD Plus

g amndl wew Sl
A Flexlble Recurring Deposlt Schems

Take the ﬂaxibla route to your fi'ha_nnial ”giaala...
Synd

WP O A SO O SO O S L] RN LAY [ B 50T U -2 L Ad o venhes ) ) ey ey g o Supseoun S ey ) L He
BOMR D Ay 4 B ‘g iyt S (Tl Dt kol sy by R . I ity S sy I | <2 O B by g O Dt i o . 2 el sz Rl g el ‘el Gl b

A pe

-

-._...d_mucqumD o

 UD N = N_,




win ot A

AT I Erbmctasy Bl Anun EnSeasiaag £ Boat Pty Pasety
[ T e it o e T ey DT




5| oy vy e
B W Eereah Epmetk Exi K Prmainam Ll e e N e Thsdsr







{ Events

firks 10914 o i e e
v & sy Ried rrrrwsias By

Execuithve Directors with other Directors on
Founder's Duy calsbrations on 20102014,

.&32%

wrrdw fenlt w Sl w201 2-14 % Wil v
N A W S T T

Formar ChiD handing o r Divicdsnd Chagua for
tha FY 2008-14 15 Hon'hle Financs Minkber.

ot T, W e W, fes! e
o feferie worwrr fewr|

Bus donmied by Smd koteBank = S0 Tom bl
Spdauny Bduortion Sockety, Chitradugs
Dirtrict.

e ¥ vapry fowm vl i arron o i ot
T - R TR T

i
Eveythve Directory offering ol tribvt=s o mur
Foumciers on the occesion of 85xh Foundetion
Doy cala brrtiane.




20 SRR 0 T S e b, AT ST e
% % s P & s v R Tiel, v ol
" peew fvim w0 i e e &
v ot ol e wmdlt

Reiossed o Book thded "Whiite. Resd and Socak
HindF by 5l Sd Sl Visinessimes Tirtha Seamifl,
Honl e Saat of Lidup ! Pajewsrs MUKE on tha
oormsdon of our B8th Founelation Gay et Manipal

R 28,08 200 2w warerd e g

Leunch of Pradhan Mantr] lan Dhan Yojena on
0 L 20,

e 71.02201 5% i

Prise st 1002 005

vy o i fwrw e ik, = - S

[ ot e i e P ia..]l CE ]
TP T T

wrrl e el e ! ' | g

SLBC Meetng held et Bengaluru. Syndicate@ank
o the cornanor for Exmastaks Stebe.




v T sl & w8 g s
Pslors sl e i Al e e

Sl Anjanays Prasad and 5r T K Srivestas,
Bt bt Dbt it piacbied prarbivng I Hide
Indepengdenoe Dey celebrotions.

o waier, v abvdvi aiow B
ARy

internationel Women's Doy celebrationa st
Corpomte Office, Berpalunt.

14 Fwpn 2014wt Freg & s R oo B

W TR T T TR W R e

i v ey

S Anganays Prasad, Execiitive Dinecior Rghting
thes ke on the ocraslon of Rnod Donation
Camp orzanised on 18102004 at Bengalow

wreli S ¥ w0 s R wRA R
it Sl e W gl ST AT g 1A
204 nﬁlﬂﬂmﬁmqmﬂuﬂ
wred iy fend S Rt

mﬂnnﬁﬂﬂm i'h!i‘

Cur Hindl Magmeine *lagrit* got &th plaza in
Hirall Hroesa g re Cenmpertbion smmduched
by Ressrva Bank off (ndia. Cur Fesarifes Dinechor
5 T K Srhvastunm racehl ng the seend from

RAI Gonvesmor Sl Raghusm 6 Rajan ot the

et dletd badicn’ Turmtion hekd ot Mumbsal

[ RESLE- T8




f. 170004 F 01712004 e Ew T
T Rl e & AR Ay S,
g T oy el s rrers R ot i
i

S0 T K Srivastews, Bmouthee Direcor
sdministarsd ths placgs &t Corparmts Cflios,
Bl Ll curing Wigl b mes Aves s Wissh
obanrmd from 2710020448 te .11 094,

wphers e i d & s o i R e
i 5 PR o e v g b
et altvarl o a5 il

S50 Arun Shrlvesteve mssuming charge an
Manoging Director B CEQ In the presnce of
5r T K Srivertove, Exacutivs Diractor and
Sri R Shanlar Pandey, Essourtve Dirsctar

[

145 = aitslk il & s w v AR
7 e e P

SyndPurbar perticpeling in the Swecih Bt
#Abhban on the oemaion of 145th Gandhl
Jmmthl oelabrations.

2 s 200 4 % Tl e & ses e
w4 e Sz sy, g & W,
EIE TR i e vl g vl T o
W EE TR

Emscutihn Dirsctor 5rl M Anjaneya Frased slong
with othar stalf mambar of Caorparate Offica,
Bargahiry wundarinek chsiniig of ores el
Corporgte Office aw part of Swachh Bhpret
Abhhan on 02.102014 on the occeson of
Gandhl imyunthi.




o gra it wegrer st gz / Units Financed by Bank

\;@\

b

@ _KOYILI HOSPI TAL

ol - RN A . g ' "’H =

it oA, SR U9 TR

war) Preramgt e wa Bt sgm v Afe
o e ARG TR TRy woe thi it
Nitin Spinners Unft RSWM-Ralasthan Spinning & Weaving Mills-

Financed by our Bhilwara Branch Financed by cur Bhilwara Branch



Es=is
SyndicateBank

WO b e o e ke iy

arftfes Rard
Annual Report 2014-15

f

firwa g=ft CONTENTS
1Yk GIE  Annual Report 2014 - 2015

USS Page USS Page
® oy FeweR Td J&T FRiER AR F Faae ® Jed] YaTe faeRuT Cash Flow Statement 213
Managing Director & CEO's Statement 3 ® FHfRd JoH-TF Consolidated Balance Sheet 215
N ¢ ¢ ¢
C Eléﬁ % ET| ifi < Directors’ Report 13 * fede afdas o e SyndBank Services Limited 258
® Juy S W i ® <Hfiug wee 9NUS Circular regarding ECS 269
Report on Corporate Governance 73 O éliﬁt{:r AT B ECS Mandate Form 271
* FEd - Il yeRdier - A 2015 ® % 28ft Form 28 273
Basel Il Disclosures — March 2015 147 ® Juy iy 1 2 vee: s ted
®  JET-wierehl = Sfdeed Auditors Report 173 Green Initiative in Corporate Govermnance:
* Gor-T Bal Shoot 176 Go Paperless 275
- alance Shee .
SR, ® qq # yfEda =1 B
. e P& L Account 177 Change of Address Form 276
* @i 334 =T Schedules fo Accounts 178 ®  3yes o
® HEEUl o At Unpaid Dividends 278
Significant Accounting Policies 184 ° 31—:1);‘[3
* @ e femfirt Annexure 279
Notes on Accounts 191
IECHEX: )
BOARD OF DIRECTORS
sft 2 % sfiaTeas, R Havrw Shri T K Srivastava, Executive Director
oft 3TR W& UTv=A, Ffare Hawi®  Shri R S Pandey, Executive Director
s wa wda T, Fe9%  Shri H Pradeep Rao, Director
sft O3 AT <6, Vectica Shri Rudra Narayan Kar, Director
oft IRt WIERT 3SR, /391%  Shri Sankaran Bhaskar lyer, Director
oft I9TT 3T HiseRY, /73%7%  Shri Sanjay Anant Manjrekar, Director
¥, © R THR rgHg, v Dr. C R Naseer Ahamed, Director
sft st sk ufeq, A% Shri Anand K Pandit, Director
oft 3T ek AT, a9 Shri Atul Ashok Galande, Director
ET-Tdiersh Auditors T :—TIE I‘Iai T AT Q@Z Registrars & Share Transfer Agents

Ted S w It we St M/s J N Sharma & Co.
TEd U S I8 We AT M/s Ramanlal G Shah & Co.
Tgd % T TR WS huHt M/s K N Goyal & Co.
g TN TS U M/s Ganesan and Company
Tad oy TS Tue SOt M/s Vishnu Rajendran & Co.

TEH Frel HFeRER (W) fAffeE Mis karvy Computershare (P) Lid
3 ; ¥ Unit: SyndicateBank

EICi R NIERERACTS Eﬂ, Karvy Selenium Tower B.,

e €.31 9 32, TR Plot No. 31 fo 32, Gachibowii

EZINPE %‘@HZ, AMRIHTST  Financial District, Nanakramguda,

REETE — 500 032 Hyderabad 500 032

UATH: 040 67162222 AT Phone No. 040 67162222 or

040 67161516 (D) 040 67161516 (D)

BF: 040 23001153 Fax No. 040 23001153

2t 6 7.1 1800-345-4001 Toll Free No. 1800-345-4001






arftfes fIard
Annual Report 2014-15

sv,mﬁcatunm:

S W W O B e o e oy

Tae e Td Y&a s RT SRR ohl T

T vrereaT,
e deat ht 3R @ qon #, 1o 3R @ S Al 39 Hiered
TiNeh 3T Foh | 719 |l i1 F1fdsh T AT % |

forefr o 2014-2015 S 31T9%h Stk g1 9T foru 71w fafiee
TeATEAT %1 A9 qHET A Hd §U Hel ST SE=al &1 &l
2

Tk T G TeH =g 31 A 2015 i G o a i
arfier fraré & gy fgerert Y ford ik o & arfifer ora
e -Tdifard a erariershi St i o § |

Y 2014-15 o S oo o Ul HEaTe] T == i 9 T
=g for for e afefeta & g frommea foranm @ 3ok O
H 379 ST ATfeh TfasT T == & |

ST AT Tyt

T o I Yo we Ieft aTfeler wftere sifeR e wirg wr R |
g afvae gfg iR sTwidh foxdi sem st stffzedan 3 awa
St 3T §E TS TS W YU JTd STl § | 36
HfTeh, I &, ST o ek # g8 FASI | 3cael Sifad,
< H g8 A, o i hmal 9 S ST SIRaHi o ga
Td qvg hia it AEfd vgid & THarelt Jfvas wgeE 6
sifsren & Sifem ST d T R |

3wk ATk uftae #, uft erdfemaen I sienfiss wa fafamfor
& 1 g3 fireae & oot 5t 01 oft e ® | fafmfor s A gd 5w
Tl 1 7 el HITIRE ST T FT hl THT TR ket T9Te STl
afcsn faw goredt st oft oe o faan @ freshr guma =6 @sft &t
T 3G I et B | 38 Horea®d, s 6 gig sl fsamea
G oft gurfera 1 TS R e S gig @ efivdi v, 3= s =X, Ay

MANAGING DIRECTOR & CEO’S STATEMENT

Dear Shareholders,

On behalf of the board of directors and on my personal
behalf, | am delighted to welcome you all to this 16th
Annual General Meeting of the Bank.

It gives me immense pleasure placing before you the
highlights of your Bank’s performance during the financial
year 2014-15.

The Annual Report for the Financial Year ending 31st March
2015, along with the Director’s Report, Audited Annual
Accounts and Auditors Report of your Bank are with you for
some time as ready reference.

Before | present the performance highlights of the Bank
during the year 2014-15, let me quickly cover the macro
economic trends and market condition under which we
performed — as it influences our operation.

MACRO ECONOMIC ENVIRONMENT

During the year, global and domestic economic outlook
remained highly volatile and uncertain. The weak global
growth and continuing uncertainties in the international
financial markets have had their impact on emerging
market economies like India. Besides, risk emanating
from weakness in Euro areq, Japan and Greek, slowdown
in China, geopoalitical risks surrounding oil prices and the
uneven effects of movement in currency and commodity
price continue to pose risk to global recovery process.

Amidst the above global trend, domestic economy
also witnessed slowdown due to slump in industrial and
manufacturing sector. This slowdown in manufacturing
has not only adversely impacted the credit demand from
corporate, but also weakened the investment cycle which
impact has been seen by us across the sectors. The growth
of the banking, in furn, also influenced by the performance
of the economy and the banking industry continue to
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face strong headwinds in the form of slow growth in credit
offtake, higher interest rate, thinning of profit margins and
rising NPAs.

As per the advanced estimate released by CSO, country’s
GDP is projected to grow 7.4% in 2014-15 as compared to
6.9% of the previous year. Agriculture, industry and services
sector are projected to grow at 1.1 per cent, 5.9 per cent
and 10.6 per cent respectively, in 2014-15 as compared
1o 3.7 per cent, 4.4 per cent and 9.1 per cent respectively
recordedin 2013-14. The cumulative growth of the IIP (Index
of Industrial Production) stood at 2.8% in 2014-15, from
a contfraction of 0.1% in 2013-14. Manufacturing sector
grew by 2.3% in 2014-15 as compared to construction
of 0.8% in 2013-14. Even though economy showed signs
of rebound, growth still remains tepid as slow growth in
infrastructure, lacklustre credit demand from industry, high
corporate tax rates and weak investment climate are
still impeding the country to achieve the higher growth
frajectory.

The money supply grew by 11.1 per cent y-0-y to
105659.9 billion as at Mar. 20, 2015 as against a growth
of 13.6% recorded during the corresponding previous
period. Aggregate deposits of SCBs grew by 11.4% upto
Mar. 20, 2015 as against 14.1% recorded during the
corresponding period previous year whereas Bank credit
showed a meagre growth of 9.5% (upto Mar. 20, 2015) as
against 13.9% of the corresponding period of the previous
year. RBI special swap facilities provided to Banks triggered
dollar inflows leading fo Fll inflows to record $45.50 billion
into Indian shares and bonds in 2014-15.

The wholesale price inflation is consecutively declining over
the last four months and dipped to -2.06% in February due
to fall in the prices of food articles, manufactured items
and fuel products. However, the Consumer Prices Index
(CPI) for February nudged up to 5.37% as against 5.19%
in January.

Despite all these challenges, | am pleased to announce
that your Bank has again delivered a good financials during
the year 2014-15, by constantly focusing on customers’
satisfaction, product innovation, technology upgradation
and following the strategies related to niche segments.
In a nutshell, the Bank's performance during the year
2014-15 is outlined below:

0

< Global business increased by 19% from ¥388584 crore
as af 31.03.2014 10 461192 crore as at 31.03.2015.

Global Deposits increased by 20% from ¥212343 crore
as at 31.03.2014 10 3255388 crore as at 31.03.2015.

% Global Advances increased by 17% from %176241
crore as at 31.03.2014 to 205804 crore as af
31.03.2015.

Domestic CASA deposits increased by 14% from
I55911 crore as at 31.03.2014 to 63671 crore as at

®,
o

0,
o
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31.03.2015. Domestic CASA deposits stood at 28.25%
of total domestic deposits as at 31.03.2015.

< Operating profit grew by 12% from ¥3563 crore in
2013-14 to %4007 crore in FY 2014-15 whereas Bank
earned a net profit of 1523 crore during 2014-15.

< Total cash recovery in NPAs amounted to 32214.34
crore, which includes principal recovery of ¥1054.19
crore in existing NPAs & I631.68 crore in fresh NPAs
slipped during the year. Total cash recovery includes
¥527.55 crore towards uncharged interest.

« Global Net Inferest margin (NIM) stood af 2.38% in
2014-15 as against 2.79% in 2013-14.

< Interest Income of the bank grew by 16% from
18621.27 crorein FY 2013-1410%21615.16 crore in FY
2014-15.

+« Non-interest income grew by 59.34% from ¥1323.94
crore in FY 2013-14 t0%2109.59 crore in FY 2014-15.

« Eamings per Share (EPS) stood af ¥24.38 in FY 2014-15
as against ¥28.21 in FY 2013-14.

< Book Value per Share improved from %189.63 in FY
2013-1410%197.24 in FY 2014-15.

« Return on Equity (ROE) stood at 13.30% in FY 2014-15
as against 16.81% in FY 2013-14.

« Retun on Average Assets (RoA) for 2014-15 stood at
0.58% as against 0.78% in FY 2013-14.

< Bank has proposed final dividend of 47%.

« Govt of India has infused capital of ¥460 crores during
the last quarter of 2014-15.

« Gross NPA Ratio stood af 3.13% in FY 2014-15 as against
2.62% in FY 2013-14.

% Net NPA Ratio stood at 1.90% in FY 2014-15 as against
1.56 % in FY 2013-14.

% Provision Coverage Ratio stood at 66.61 %inFY 2014-15
as against 70.02 % in FY 2013-14.

BRANCH NETWORK

Bank has opened 303 branches during the year and
reached a mile stone of 3552 branches as at 31.03.2015
(including a branch in London) comprising of 1150 Rural,
936 Semi Urban, 783 Urban and 682 Metro Branches. Bank
has presence in all the States and Union Territories of the
country.
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RE-ORGANIZATION OF REGIONS

In order to improve the efficiency and business of the
organization, institutionalise more effective span  of
control over the branches/business units, rafionalizing
geographical spread of branches across the regions, Bank
has opened 3 new Regional Offices at Ludhiana, Varanasi
and Visakhapatnam during the FY 2014-15.

NEW PRODUCT DEVELOPMENT

Bank believes in innovation and perceives that
development of new products & services as well as
improvement in existing ones as per the customers’
requirements is inevitable to maintain margins and market
share. To keep up with this frend of innovation forward, Bank
envisaged and launched various new products during the
year.

Liability Products

The main liability products launched by Bank during the
year includes: Synd Disha lll & IV (@ new deposits product
for 444 days with aftractive interest rate), Synd Balasakfi
(@ new product for minors), Synd SmartGen (an attracting
savings scheme for meeting life's important goals);
Synd SmarSHE (a flexible saving scheme for women),
SyndJuniorMillionaire (@ unique combo product-SB &
Recurring deposits).

Assets Products

The main Assets products launched by Bank during the year
includes: Synd Contractor (for financing MSE), Synd Mahila
Shakthi (for financing women entrepreneurs), Synd Kuteer
(housing loan scheme for Economically Weaker Section/
Low Income Group category), SyndHotel ( a loan product
to extend credit facilities to Hotels/Restaurants and Lodges
/Fast Food Centres/Motels (Daba) etc.), SyndJeweller (to
meet the working capital requirements of entrepreneurs
engaged in  Gold/Siver ormmaments business), Synd
Connect (to meet loan requirements of employees of
Central /State Government Departments, reputed Public
Sector Undertakings and “Fortune 500" Companies), Synd
Delight (a hassle free loan product to existing housing
loan customers), SyndTimber (fo extend credit facilities for
Timber Trading, Import of Wood and Wooden products,
Wood Processing Units).

SyndPrivilege Tab Banking: To provide the customers
the comfort of opening account at their doorstep in the
office or at home, Bank has launched a sophisticated new
product “SyndPrivilege Tab Banking”.

E-Passbook: To facilitate the customers to manage their
account through mobile phone, Bank has introduced
an interactive mobile application “Synd e-Passbook”
designed to provide banking enquiry services available
for Android, iPhone, Windows and Black Berry. Under the
facility, customers can get e-Passbook on their mobile,
view their account details, search their fransaction history,
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SMS/e-mail/WhatsApp-their account details and they can
add their personalized remarks to the transactions without
any hassle.

PRIORITY SECTOR ADVANCES

Bank is commifted towards agricultural and social
development of the country and always in forefront in
socio-economic fransformation of the country. Bank
has taken various steps to increase the flow of credit to
agriculture, MSME, weaker section and minority community
during the year.

< Priority Sector Credit increased by 10.12% from
¥52015.78 crore as at 31.03.2014 to ¥57281.44 crore
as af 31.03.2015 which stands af 40.41% of ANBC
against the required level of 40%.

« Totfal Agricultural Credit increased by 17.92% from
%22070.99 crore as af 31.03.2014 to ¥26205.38 crore
as at 31.03.2015, forming 18.49% of ANBC.

Credit to Micro and Small Enterprises (MSE) increased
by 10.82% from ¥17933.39 crore as at 31.03.2014 to
319874.34 crore as at 31.03.2015.

Credit to Weaker Section increased from ¥12758.08
crore as at 31.03.2014 to ¥14405.22 crore as at
31.03.2015, forming 10.16% of ANBC (mandatory
10%).

< Credit to Minority Community increased from
8308.31 crore as at 31.03.2014 to ¥9012.28 crore as
at 31.03.2015, forming 15.73% (mandatory level of
15%) of Priority Sector Credit.

0
o

®
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FINANCIAL INCLUSION

Financial inclusion is imperative to achieve solid and
long-lasting growth of the country. Your Bank pursues this
goal as a crucial driver for inclusive growth and financial
fransformation of the society.

% As aft 31.03.2015 Bank has 103.80 lakh Basic Savings
Bank Deposit Accounts and has extended 7.34 lakh
KCCs, 0.43 lakh GCCs and issued 6.28 lakh Smart
Cards/Mobile enabled accounts.

< To promote financial literacy in the villages, 14196
financial literacy programmes were organized during
the year upto 31.03.2015, in which 5.74 lakh persons
were benefitted.

PMJDY (Prime Minister’s Jan Dhan Yojana)

"Prime Minister’'s Jan Dhan Yojana” is a flagship financial
inclusion programme which has been launched by
Govt of India. Bank has opened 3496559 number of
accounts under PMJDY with a balance of ¥505 crore as
at 31.03.2015. Bank has also issued 3350302 RuPay Cards
under PMJDY as at 31.03.2015.
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DIRECT BENEFIT TRANSFER

Under re-launched DBTL, 42.97 lakh credits have been
received with our Bank and benefit amounting to ¥141.92
crore has been credited to beneficiaries’ accounts.

TECHNOLOGICAL INITIATIVES

Your Bank has made substantial progress in technological
front and providing state of the art technology to achieve
operational efficiency and productivity and to enhance the
customer service. All Branches of the Bank are on the Core
Banking Solution (CBS) platform. Bank has been providing
Internet Banking, Mobile Banking, Missed Call Banking, SMS
Banking, Credit Card & Debit Card, POS terminals etc. and
also undertook several initiatives to encourage the usage
of alternate delivery channels. Some of the technological
initiatives taken by the bank are outlined below:

< Bank has operationalised 3427 ATMs as at 31.03.2015,
spread across 2126 Centres across the country. Bank
has a Card-base of over 106.75 lakh for global access
to ATMs and POS Terminals.

< Bank has procured Govt. Business Module (GBM)
covering PPF, Senior Citizen Savings Schemes (SCSS),
RBI Relief Bonds, OLTAS, EASIEST, Collection of State Tax
for various States efc.

0,
o

Bank is providing facility for Centralised Registration and
On-line tracking of the status of the Loan proposals for
all types of Retail Loans including Education, Housing,
Vehicle and Salary.

3
o

Bank has taken initiative 1o implement system based
appraisal/process (Laps) for Mid corporate and large
corporate credit and the same is under process of
implementation.

« CISclearing activitiesis Grid-based. Thisis implemented
throughout the country in a phased manner. There are
66 MICR centers where Centralised Inward Clearing
has been implemented in full.

% Bank is providing e-Lounge facilities in 30 identified
locations to enable the customers 1o have access on
24 X 7 basis.

« "Synd Protect” - Two-Factor Authentication using RSA
SecurlD: It is an Advanced Solution for infermet banking
fransactions by customers, through hard/soft tokens,
to prevent fransfer of Funds fraudulently. This has been
infroduced with a view to enhance the security of
intemet based fransactions by our customers.

X3

*

Fl Gateway solutions which facilitates Interoperability of
FI fransactions also facilitates AEPS (Aadhhar Enabled
Payment systems) fransactions.
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STRATEGIC ALLIANCE & JOINT VENTURES

To increase the business, particularly non-fund based, Bank
has undergone strategic alliance and joint ventures with
SBI Life Insurance Co. Ltd. for providing life insurance cover
to the savings bank account holders of the Bank, signed
Mol with UIIC for distribution of General Insurance products
and signed MoU with nine leading Asset Management
Companies for distributing Mutual Fund products. This tie-
up has proved to be fruitful and Bank’s non-fund based
business is showing accelerating trend.

CORPORATE SOCIAL RESPONSIBILITY

Bank underfook various CSR activities during the year
2014-15 which includes distribution of blankets to needy
persons; water coolers to Govt. school; donation to temple,
frust, charitable and philanthropic society for conducting
various service activities for poor people; providing fraining
to the children with development disorders such as SLI,
DVD, PDD and Autism; donation to hospitals for providing
free meals for one day to the patients; donation towards
river rejuvenation project, donation to Hud Hud cyclone
relief camps for victims in Vishakhapatnam; donation
towards making toilets in Govermmment Schools under
Swachh Bharat Abhiyan, donation towards rehabilitation of
flood victims in Jammu & Kashmir, donation of Ambulance
to Medical Colleges & Hospital, donation of RO Water
Purifier to colleges/Institutes, donation to special school for
mentally retarded so on.

GRIEVANCE REDRESSAL SYSTEM

Your Bank has taken various steps to improve the
effectiveness of its grievance redressal mechanism across
its delivery channels. The Bank has Board approved policies
on customer service, deposits, customer grievance
redressal, cheque collection, compensation payable on
account of various deficiencies in service etc. which are
being periodically reviewed at different levels including by
the Board of Directors of the Bank.

NEW INITIATIVES

To meet the ever growing challenges of banking sector and
to realign its strategies and operational efficiencies with
market forces, Bank continuously reinventing its strategies
as per the changing market scenario not only to preserve
bottom line but also to speed up the business growth.
During the year, Bank has pursued the following strategies
to meet its corporate objectives during the year:

« Llending Automation Processing Systems have
been infroduced for retail loans initially and will be
extended to MSME, Mid Corporate, Large Credit
applications.
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% To augment credit flow to MSME sector, Bank has
organized “"MSME Meet” in Bangalore and other
centres.

< In order to extend financial assistance to large
number of women entrepreneurs, Bank observed
“SyndMahilaShakthi Week” during the period from
15 to 20th December 2014, which is a step towards
Financial Inclusion of Women Entrepreneurs.

< Bank has articulated an innovative strategy of adoption
of at least 300 large/medium branches which are
having potential to grow exponentially and becoming
Exceptionally Large Branch in a span of 3 years by the
Executives of Asst. General Manager cadre and above
functioning in Regional Offices/Field General Manager
Offices/Corporate Office/Head Office.

BUSINESS PROMOTION CAMPAIGNS

Bank considers business promotion as an integral part of
its policy and making continuous effort to popularize its
various products and services — newly developed as well
as existing ones. In this course bank has held numbers
of promotion campaigns during the year viz. "CASA
Advantage Campaign”, ‘Incentive Based Campaign
for Housing Loans and Vehicle Loans”, "One Non-Single
Premium Policy Per Week Campaign” and “Special Term
Deposit Campaign-SYND WELCOME-2015."

RISK MANAGEMENT & CAPITAL PLANNING

Your Bank is having a well articulated and board approved
risk management strategies & framework which has
been deflly followed in various policy decisions. The
Risk Management Committee (RMC) of the Board is
ably assisted by Credit Risk Management Committee
(CRMC) which takes care of the Credit Risk, Asset Liability
Management Committee (ALCO) looking after the
Asset Liability and Liquidity Risk, while Operational Risk
Management Committee is taking care of operational risk
aspects.

Your Bank is a Basel Il compliant and has taken various
capital optimization measures to improve the quality of
capital during the year. Bank has raised Unsecured Non-
Convertible Redeemable Basel Il compliant Tier Il bonds
(of 10 years) of T1150 crore during FY 2014-15, in two
franches. ¥750 crore at coupon rate of 8.95% p.a in
December 2014 & 400 crore at coupon rate of 8.75%
p.a during March 2015.

Government of India has also infused 460 crore capital
(including premium) in March 2015 by way of preferential
allotment of 3,74,74,541 equity shares at issue price of
Z122.75 per share.

TRAINING & DEVELOPMENT

Your Bank believes that strategic HR plan is crucial for
succession planning, training and development of the
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employees. Considering the large scale retirement, Bank
has devised a new programme to groom the officers
by motivating and empowering them to assume role of
Branch Heads. During the year 2014-15, 495 Programmes
covering 10323 Officers and 111 Programmes covering
4287 workmen employees were conducted by the SIBM
and 7 Training Centres. In addition, 2526 officials were
frained through external training programmes conducted
by fraining institutes of repute in India. Further, 8
executives/officers were also deputed to overseas fraining
programme.

INDUSTRIAL RELATIONS

During the year Industrial Relations in the Bank has been
cordial and harmonious facilitating all-round growth in the
Business of the Bank. The Unions/Associations have also
been responsive and proactive to the Corporate goals.

ACCOLADES & AWARDS

< Our Bank has been adjudged as "SECOND BEST BANK”
under PSB category by Financial Express India’s best
banks survey 2012-13.

Bank has been awarded "Banking Excellence Award
2013 for the second best public Bank in overall
performance” by State forum of Bankers Club, Kerala.

< Bank has been conferred "Best Bank Award” amongst
all the Banks in the RSETI movement by Sri Jairam
Ramesh, Hon'ble Minister for Rural Development,
Government of India.

THE WAY AHEAD

Last year, many of the world economies encountered
various country-specific challenges, including structural
imbalances, infrastructural bottlenecks, industrial slow-
down, high interest rate, increased financial risks and
un-coordinated macroeconomic  policy  framework,
as well as geopolitical and political tensions. Although
these macroeconomic challenges are supposed to be
continuing in the current year also, but their infensity will
vary from country to country.

The global recovery is still fragile leading to instability in
the domestic economy due to risks arising out of volatile
capital flows, turbulence in financial market, uncertainties
in oil price movement, strong appreciation of the dollar
and weak economic prospects of Emerging & Developing
Market Economies. The contribution from the external
sector will be limited, as export growth are continuously
faling due to strong appreciation in dollar. Hence, the
current year has thrown even more intense challenges for
the banking sector.

Though economy is still passing through a difficult phase,
green shoots have been starfed appearing amidst the
entire depressing economic scenario, on the back of
good policy announcements by the Gowt. of India, taking
the country for Big Bang reforms which are positive for
growth revival.

®
o



=i
SyndicateBank

T b o il Sl i

e

At e ot ferfa qen weteg dSft smem & e 4 3w
I & IR o foTw T st gafssd SR © | TTeeh shigd
gf¥ehron, Icdte Feflar, STshmeh foquM, =it o s s
&1 Tk auT TR TSRS % g S 3 faew it
GUTHAT hl S TE 1 hed 33T & | Sih, fafira 3cumes
&= Y T ATTTIHATSAT Bl G hL  ToTT T FIeTed TH=
ToreRTe 3 3T 3TEL 2 S J[ESATA R W &

3T o €I | T@d gU S 4 ¥ 2015-16 o fofu 7T sitaie
ofif o &Y § TR ol 31911 & FST8 36 Tohi s foram st
HehdT 2

& SheH1 =ITed1 & foh Tdeh ofeh < SIS H Ueed ¥ € Aled A9
Tofud s o= ® qen oue gufia =i, srfurest ua
T AT SAITEE Y TEEd @ gaqH a9y § 3R e g
BTt s qTa|

T 30 T W 3T Hed & HeHl, YRd TR Ud AR
fisrd Sk 1, 3% SIgHeT TeAI e AR ¥ e g
TS | TR TRRYNERT § THH S AT e fovars = R @
3G fIq § 3o Wit 3TN &< Rt < | H 30 |l s
TTEehT 1 3Tk FRAR T qor gweld o e e=ree ar | &
39 GE1 o feure ot geifedi ae ugemaTe o avt fafemm
1 SIRTET AT § A1 37kl Tfcisigal, TV T Heda ANTEH
ht ATTARIT FAT % |

3§, & 19 wft 1 39 A3 H 9 o % g gREme @ g |

T, SR
L

A HioTe (78U SfaTEaa)

femh : 16.05.2015 Y&y awreh U9 G wRERT Tfoemrt
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Your Bank's good financials and strong capital base
has equipped it to withstand the above challenges.
Bank has taken step to sustain and rebuild ifs growth
potential by continuously focusing on customer-centric
approach, product innovation, aggressive marketing, skills
development and institutionalising professionalissn among
staff. Bank is in the haste of developing a new set of skills to
meet the credit requirement of various productive sectors
which are now set in motion.

Keeping in view the above trend, Bank has opted "ASPIRE”
as the new Corporate Theme for the year 2015-16, which
signifies as under:

Acquire Quality Business
Sustainable Growth

Perform 360 Degree

Improve Governance
Reduced Stressed Assets
Excellence in Customer Service

| would like to pronounce that your Bank has already
laid a strong foundation in the market and are poised to
achieve much higher growth during the current year with
the support of its dedicated staff, executives and good
corporate governance.

| take this opportunity to thank the members of the Board,
the Government of India and the Reserve Bank of Indiq,
for their valuable support and guidance. | thank all our
shareholders for the confidence and faith they have
reposed in us. | thank all our esteemed customers for their
continued co-operation and support. | also place onrecord
my appreciation for the dedication and commitment put
in by Syndians for enabling the Bank to scale new heights
of performance.

Finally, 1 thank one and all of you for attending this
meeting.

With regards,

Yours Sincerely,
y

- -
o

(Arun Shrivastava)
Managing Director & CEO

Place : Manipal
Date : 16.05.2015
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Fevrent i e

e wed, 319/ 2015 1 wEW i a9 1 @ wifaa
o T 941 31 9= 2015 i GHE foxf a9 1 @9 9 &I
T forar afed S o et i fuid ded wegd s 2|

Teied ==t e fargerwor
ST IATTeIR UGy

Sfvaes aftden

YeC UG SATMETE! [ Heohdl o €19 a9 2014 I WA
TN wifehd, We e o hror R forwa o < o7R &l § w9t
&t Tl TIf ae | ifafid wd i 8 ) 3| dhe Afvae
UR ¥ WE Jha, @ gareti ° frae, o it Hmar § wi
firree qen e Hagsiierdn 3 3T | ©ft w1 S TR I
IR AdTaEyr f gl gig & wHi, faed =t
gEEhIfd 3R I S rfeaeen ¥ fiwee & @ a¥ aftgs
e i fearfa grareia @ amsfis seferasen it ve gfg @
off &5 TR ST i e gfe 919 fit 3R ekl g3 <Et
|

T, weargd forfer ua e W =1 1@ suSifae ara 3 afvess
e T SRt 1 "R et foha o g8 off Afves 9w
IR # fomred gt 1fim ufth 1 &3 stefraeensi H, Seared
FHaua A+ ff g A 2, GREHITT A& 4 F 8 3T A
S 1 A A H YT TIRERTIT Rl hicATEa! sh1 FHAT AT TS
&1 ® St fo Gafg it i 1 o game s % fow smfara )
forspfira stefeuraensi |, st 4 wuifad gfg @ off sfts =
et faaé & <fera S, i fowar <t ffedt st sreferawan 2,
Fioft of) srqehifa <l feurf & Se <l IR R @1 R, S 3Eeh!
Sreferaeen o it Uer €1 S 7| e et feoshra weh—am
B I G5 % TSR TAAGENST H T AohIgeh = THeh AT
ot 39 20, ST A9 § gl GH T ST i 79 Tl
B, o ST0TS ST aTett firer emifefer Hifernt 3 o i forerma o=t
FT T E | I ST BT SFohT SHIR & o SfTersh sreferaeen §
srffeeraar sreft off ST 2 TR w9 # e vd SR i fedrfa
e fafa et # Sar-<eE % %R der ST sifien stsf
ot 3== feafa 4 2

TS TH T S Afvden o1fiek gfeeshior 3 et ad <t g 2014
T e 3.3 yfoera il Afvaes S, 1 ergam e 21
Iy 2015 H dfeas s, & 3.5 Ufaera d de- i T
212013 &1 g1 | 2014 § & ol sreferawensti # 1.3
gfcreTa & 1.8 wfcrerd, SRt H 2.2 Sfaera & 2.4 Sfawrd, JsiH
H -0.5 ¥fawrd @ 0.8 wfderd aor $Tcis § 1.7 gfdea | 2.6
wftrera 1 gfa 58 2, S 3R aeIR Ue foemraeiier steferawen
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DIRECTORS’ REPORT

The Board is pleased to present the Bank’s Directors’ Report
along with the Audited Balance Sheet as at 31st March
2015 and the Profit & Loss Account Statement for the
Financial Year ended 31st March 2015.

MANAGEMENT DISCUSSION AND ANALYSIS

Macro Economic Scenario
Global Perspective

The year 2014 started with a good sign of revival and
optimism, but later on turned into uneven and fragile in
between leaving the expected growth momentum across
Regions and Countries of the globe, mainly on account of
weak investment. Slow growth in global frade, depreciation
in Major currencies, sharp decline in oil prices and external
vulnerabilities during the period also added fuel to the fire.
The weaker than expected growth in emerging market
economies, benign Chinese inflafion and gloom in the
euro zone economies continued to falter global recovery
throughout the year. The slow growth in Chinese economy
also has its impact on downward revision in growth forecast
in many of the Asian counties.

The rise in geopolitical fensions in the Middle East, Libya
and Ukraine further played spoilsport in global recovery
and also leads to disruption in global oil market. In most of
the advanced economies, output gaps are still substantial,
inflation is below target, and monetary authorities facing
difficulties in lowering the inferest rate which is desired fo
streamline the growth momentum. Among advanced
economies, the United States showed stronger than
expected growth, but Japan, the third-largest economy of
the world is still stfruggling to overcome deflationary spiral
as developed within the economy, leading to stagnant
economic growth. In many emerging market economies,
macroeconomic policy space to support growth remains
limited due to divergent monetary policies as followed
in these countries which lack proper coordination &
cooperation among themselves. The uncertainty in world
economy about the persistence of the oil supply shock still
continues and the risk arising out of shiff in demand and
market conditions and exchange rate fluctuations are still
elevated.

IMF’s World Economic Outlook has estimated Global GDP
to be around 3.3 percent in 2014, similar to the previous
year level. World GDP is projected to grow by 3.5 percent
in 2015. While advanced economies grew by 1.8 per cent,
United States by 2.4 per cent, Euro Zone by 0.8 per cent
and United Kingdom by 2.6 per centin 2014 as compared
to 1.3 per cent, 2.2 per cent, -0.5 per cent and 1.7 per
cent respectively in 2013; growth in Emerging Market &
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(FumEiE) i gfg e 2013 H 4.7 wfaerd & T2 2014 § 4.4
gfereTd 8 TS 21 S s STereedn ¥ 2013 % 1.6 fawd *
TIH W 2014 1 0,1 wfcerd st ety e sgafaa 21
e e

Seq ifa Frufor @ Swonett o @ e[ % Y-y dd
& Fmal § Wit fiwree & vTra A ggfe amar § e g |
IR TS3HfH o e, el HfCashid T1e 5T /I STHaTeft
TR fsha o SN, STTeR ad w1 2011-12 § gfEfda &
& o1e, 291 sl St foxfier o 2013-14 § SteReEd skl &
Y 6.9 vfaera & Wi § 59 foh st vk % ogEr T
4.7 freTa TG off| #0837, 5 9Ra i Sierdt foxft au
2014-15 ¥ 7.4 gfasra o foxfiwr o 2015-16 9 8 @ 8.5 @
TG 1 A T 2| T2, Ig 3TTeheT Teh Seal Tehd odl
? 0 oft v # ggea™ & forw sl off 8 @ fonl gt
1 TIM IqT ;5 S, 3TE 18 ot qo gt emmseye erer forem
78 gEnia WY T srdfegemen aneft oft Sroet erwar o SFavia €
aftenferd 1

Fesg e Rt (H.eg.sn. ) grr S Tl 3uctsy
TIA & AR, ST IcureT goehih (378,978 d.) g
foxffr o 2013-14 & ¥A-Sad & S 0.1 gl
o | foxfl a9 2014-15 & -SHad o R0 2.5 gfaera
& ATt i TR T 2| 98 qEaa: A aeqel SR S
TEGAT o IcqTe | faeia o 2013-14 % TIA-SHa | A
1.6 Sfeerd T& -0.8 wfawrd it gorn § foxfla a 2014-15
AT | HAM: 7.4 fawra qun 5.7 gfaerd it 9t IS
% I G9F gaTl 7| IME.3E.f. | 75.5 wfowra 1 wrferd
TEHaTe fatmior & 7 foxffa o 2013-14 & sa-sad §
-0.3 yfowra & gamn & foxfla o 2014-15 % ¥@-sHad §
1.7 wfawra =1 915 g8 2| forflr ad 2015 # fafamior &= 4 6.8
yfeTd i 1 STTEH T T R

oA @1 Yol o RV, Gall GEhifa sHart 2015 8 5.19
wfcreTd st g1 8 BEdt 2015 H sigeht 5,37 JfeTd 2 T 21
ST AT § auigay 11.54 fowra i 9fE g8 & S, 21 wEd
2014 1 93585.8 fafera @ @@t 20 wadt 2015
104382.4 fafersm 21 8 R dfdm e & fraa faesh fafmm
ATERIT (TH.T%.€.) § auiga 14.86 wfoera i 9fg 53 = &7,
21 ®E 2014 1 188122 fafera @ sigart 20 vt 2015
13216072 ferferm 21 g 21

S ufgwa

Iqgfad arforfsaes Sl (Ta.EE.) il g SHTRET (20
WA 2015 % feufa #) 284748.2 fofera o=t & M8
od, fuse o it sHt o1afer o S o=t Bt T8 15,4 gfdwra it
gig it g ¥ 11.9 gfcsra st auiqay gfg o=t 61 76| a9 &
SN, W SERET 11.05 i i gig i gT7690.8
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Developing Economies (EMDEs) plunged from 4.7 per
centin 2013 to 4.4 per cent in 2014. Japan’'s economy is
estimated to shrink unexpectedly from 1.6 percent in 2013
10 0.1 percent in 2014,

Domestic Development

India’s growth potential is shining again on account of
sharp drop in il prices and also likely beneficiary of good
policy decisions and announcements. Against the above
backdrops, as per the revised methodology followed by
Central Statistical Organisation after shifting the base year
to 2011-12 Country’s GDP drastically improved 1o 6.9 per
cent in FY 2013-14 as against 4.7 per cent estimated
under previous methodology. CSO has estimated India’s
GDP to grow at 7.4 per cent in FY 2014-15 and 8.0 fo
8.5% in FY 2015-16. Though this figure indicates good
signs, recovery in India has still to be surfaced as many key
macro indicators viz. IP and factory output data indicating
that economy is still operating well below the capacity.

As per the latest available data released by Central
Statistics Office (CSO), Index of Industrial Production (IIP)
showed a thin recovery from 0.1 per cent during April-Jan
FY 2013-14 to 2.5 per cent during April-Jan FY 2014-15. This
is mainly because of sharp rise in basic goods and capital
good production from 1.6 per cent and -0.8 per cent
in April-Jan FY 2013-14 to 7.4 per cent and 5.7 per cent
respectively in April-dJan 2014-15. Manufacturing sector
which weights 75.5 per cent in the IIP grew by 1.7 per cent
in Apr-Jan, FY 2014-15 as against -0.3 per cent in Apr-Jan,
2013-14. Manufacturing sector is pegged to grow 6.8 per
cent in fiscal 2015.

The retail inflation rose to 5.37 per cent in Feb 2015 as
compared to 5.19 per cent in Jan 2015, mainly due to
higher food prices.

The money supply grew by 11.54 per cent y-o0-y from
93585.8 billion as at Feb.21, 2014 to ¥104382.4 billion
as af Feb.20, 2015. Net foreign exchange assets (NFA) of
Banking Sector grew by 14.86 per cent y-o-y from ¥18812.2
billion as at Feb.21, 2014 to ¥21607.2 bilion as at Feb.20,
2015.

Banking Scenario

Aggregate deposits of Scheduled Commercial Banks
(SCBs) increased by 11.9 per cent y-0-y (up to Feb 20,
2015) to ¥84748.2 bilion as compared to growth of 15.4
per cent recorded during the corresponding period of the
previous year. Demand deposits grew by 11.05 per cent
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foferm 81 78 SR wrafy ST 11,47 gfiera 6 gig g
g0 %77057.5 fafersm &1 )

STg o aTfoTfses et (Td. €. sft. ) 1 3601, (20 HEd, 2015
e o1 Teurfa #) Tt o o1 geft srafe o S & o1 T 14.0
gfcera st gfg it g ¥ 10.4 whaera i auigad gfe & @y
364533.9 foaferm ast forn M| sggfaa anforfSass i
TR 01, 10.40 faRTa i ghe FRid g I63536.5 foifera
T T Sel(oh, W@Ted K 6,41 Sfdaera it firree & @y 3997.4
farforem &1

TR qAT 3T SFHITCA Tfafaai § STggfea anforfsaeh stent
(uaHsl) o1 famT, (20 wadt 2015 9o i feufa #) foeea ad
i 3et S7afyr o SRE ot i 8 13,9 wfava it gig i gern
T 13.4 wftera 1 awigay Ifa F 19 725365.4 foferm o=t
1 )

o & gfg

Ifveres forfia e1feorar @ Afvas A W 9t wsa e, 5o
HETEIEY YSfl o ST 6 f effeft ug S o7 39 I ¥ WRd
o1 Frrrtd & T gaT| Afeder Wi ol #e feurfd wa st 4o
o TR § AR e & frafa s feare sfia gan 21
fafa =1 o=l @ 9.E. SR H wE # SHd-sHad
2013-14 % Juael 258721.45 fufera & SR sd-sHad
2014-15 3 31afer ¥ Juaet 265037.38 oferm & mn 2, foem
auigay 2.44 gfawrd # gfg o=t H 1€ B Fafr, smTEH
Tl o g TH STeR Sl el H T -SHeR! 2013-14 % SR
quael 375253.67 Tafers i s @ -SHa’l 2014-15 i
afer § quae 383411.33 fufer & € &R 394 awigay
2.17 gferera Y gfg o<t 1 778 2|

T o ST I Jod TA-SHaRI 2014-15 o IRH JUaL
124747.13 Tufea ot T S S-S 2013-14 6
JuEEt 135396.32 fafere it ga # 7.87 wfawrd 4 & Sfafeh,
R-de T H oI -G 2014-15 & SRA Juae!
258664.20 TafeA o1 St A-SHalt 2013-14 & JuaE!
239857.35 Thfera st g & 7.84 wfera s1feres o
TR =1 T 3The, AqA-SHak! 2014-15 % SR THI:
quael 118373.95 fufer on &, sa-sHalt 2013-14 &
A TS foRT T AL, JUEST 116532.22 fafer i o |
fer o

faaeft g1 ofaa fftmi 28 wat 2014 & quaEl 294.36
faform it garmm § 27 wEd 2015 1 agH JuES 338.07
faform & mi foceft ga enfeat 28 vl 2014 & Fuaeh
266.90 faferaa it gamT § 27 ®Ed 2015 1 e Juaet
312.20 fafor &1 15|

st ¥ it g § el 2015 1 T § Y TH SO, T18S
Tefem, ST A9 qe I S ot § A 0,45 Jfasrd, 7.90
gftrerd, 14.99 wftera 3R 18.51 wfawra i qeagfs 3l
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to ¥7690.8 bilion and time deposits grew by 11.47 per
cent to ¥77057.5 billion during the period.

Bank credit of Scheduled Commercial Banks (SCBs)
increased by 10.4 per cent y-0-y (up to Feb 20, 2015) to
64533.9 billion as compared to a growth of 14.0 per cent
recorded during the corresponding period of the previous
year. Non-food credit of SCBs grew by 10.40 per cent to
63536.5 billion whereas food credit registered a decline
of 6.41 per cent to I997.4 billion.

Scheduled Commercial Banks (SCBs)’ Investment in Govt.
and other approved securities increased by 13.4 per
cent y-0-y (up to Feb 20, 2015) to ¥25365.4 bilion as
compared to a growth of 13.9 per cent recorded during
the corresponding period of the previous year.

External Sector Growth

The global financial turmoil had a dampening effect on
global demand and slowed down capital inflows which
affected India’s export sector. Export performance has
been constrained by weak global demand conditions
and the persisting fall in unit value realizations.

ThecumulativevalueofExportsfortheperiodApr-Jan2014-15,
in US dollar terms was USD 265037.38 milion as against
USD 258721.45 million for Apr-Jan 2013-14 registering a
y-0-y growth of 2.44%. Whereas the cumulative value of
Imports for the period Apr-Jan 2014-15, in US dollar terms
was USD 383411.33 million as against USD 375253.67
million for Apr-Jan 2013-14 registering an increase of
2.17% on y-0-y basis.

Oll imports during Apr-Jan 2014-15 were valued at USD
124747.13 million which was 7.87 per cent lower than
USD 135396.32 million during Apr-Jan 2013-14. While non-
oil imports during Apr-Jan 2014-15 were valued at USD
258664.20 million which was 7.84 per cent higher than
USD 239857.35 million during Apr-Jan 2013-14.

The trade deficit, in absolute terms, during Apr-Jan 2014-15
was estimated af USD 118373.95 million which was higher
than the deficit of USD 116532.22 million recorded during
Apr-Jan 2013-14.

Foreign exchange reserves stood at USD.338.07 billion as
at February 27, 2015 as compared to USD 294.36 billion
as af February 28, 2014. Foreign Currency Assets stood atf
USD.312.20 billion as at Feb 27, 2015 as compared to USD
266.90 billion as at Feb 28, 2014.

The rupee appreciated by 0.45 per cent against US dollar,
7.90 per cent against Pound sterling, 14.99 per cent
against the Japanese yen and 18.51 per cent against
euro y-0-y during Feb 2015 over the previous year.
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T3 wicrea gfe ua sied wast aasa
de 3 9foss gfee e e Gaeh o hem 9 foham 2, <0 A
I GUITH! A& T L H HHIGRIS ST Slfcsh T IR T
A, UTesh TaT § GUR oM, s & aeR i grearedt i
HeUHT i 3Hoh AT o1 ST T | +ft Heg il 8| 38
TIY-H1Y T STTE hl GUIH AR A& SR AT % &9 |
e o oft TEford Yem a2

T wiisrsagte 2020:
“I[Tgeh Hiad, dhihl Gariord A wH=RT fZdst a7t
feanferamTfial 1 weed 3@ gU U SEvit faea-werm
THRT & 2020:
1. 9ATS o At T o Tore T o et wem «
FU SATeRTT THTLT T Uk STUA Flaemarar ST
T) T, SATTTIRAT- TG TF I sfeh-3c18 Tl
foreTa g SR &1
) SooRaH ST HiSE a1 Fd g foxia Aes
Tfed wRa feod wrdstes &= % 5 o ot & o7
T M
HY) amiSeh SRR s a1 gu o anmeRe § s
Tl
2. UHT ATER UAT o ToTT IR Uk AT W T gRAET
e T
T) Ul 3¢UTE M o §1 TAH Gl H &S AT & A Hl

REN
=) Tmeent & Gt T % FHTEH % fIU TRt T g
) <aftd wa gl fRrerra e
3. rfa gaarses wreEge &1 i et wHat 14 |
SR G R e
T) T e | 9 AfFd, & fGga | gan, g5 w
AR sl
&) oeff, ufsteror, gfasn yeem, Scufier O onfe
Tfed 3= Il At AT T Ted
o) Aeft JFR F Al N FEISd B TG GYET HHS
TETEH FeeH % fore gufenfyd vd uresf ame deem
Hifa
4. sremyfes drgnfirh va gitee glaanet gam ad
Tearfarrtieat @ forg g wiEte dar &
T) Y S AT AR g glaanet o Jeas
) FESRiEA SR qiEET, TR ST TggRd
fefSrea w=a
oY) st # ors gfardt glaen va smere ufE
5. @ fasiam v ufEnema fearea
T) %10 9@ FUSATAT FRERI R, 5000 IMETT,
8000 TtTH 3R fHaat sl i 1% o %4
#ft) 210,000 e & itk YNETETTG A9 qUT AR
I=d AT T TR
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NEW VISION & MISSION STATEMENTS

Bank has chalked out a Vision & Mission Statement
which acts as a guiding force not only for pursuing long
tferm corporate godls, but also paving way to acquire
new business, improving customer service, visudlize
and sizing future market potentials and for converting
these opportunities info a long term business goal and
advantages.

Our Vision 2020:
“Be a leading financially strong universal bank, creating

value for stakeholders through customer centric,
technology driven and employee friendly approach”.

Our Mission 2020:
1. Be a leading provider of banking solutions providing
range of financial services to all strata of society
a. Financial Supermarket with innovative, tailor made
& flexible Bank products
Among top 5 PSBs in India on financial metrics with
significant international presence
Be a socially responsible Bank and leader in financial
inclusion

b.

C.

2. Be a highly recognized and visible brand, known for
its customer service

a. Passion to deliver excellent service at front desk with
full product knowledge

Single point of contact solution for all customer
issues

Quick and efficient grievances redressal

b.

C.

3. Bethe most preferred place to work where employees
feel proud and motivated
a. Young, energetic and motivated workforce with
right person at the right place
Best in class HR initiatives including recruitment,
fraining, talent management, succession planning
efc.,
Well defined and transparent HR Policy, robust HRM
for implementation of all initiatives.
4. Have state of the art technology & infrastructure
creating delight among all stakeholders
a. State of the art network infrastructure with zero
downtime.
b. Paperless banking environment, most user friendly
digital channels
c. Excellent infrastructure and ambience at branches

b.

C.

5. To Deliver sirong financial

performance

a. Business size of 10 lac Crores, 5000 branches, 8000
ATMs and Net NPA < 1%

b. Operating profit of > 10000 Crores, Consistently

high dividend payout.

and operational
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9 2014-15 & foTu SivaRe Wt

I I ! G F & o S 4 fasyel & @
THITTRE I G2 T 2 ik RIS &L, TTesh T, Aeee
3R STIITE § GUR AR ST Hoh | WIS o A& T AT o
YATHT o |19 TH@ & o (ueH &g o 4 foefia a¥ 2014-15
% foTT 31oe iaie ofim % &9 § “IGNITE” I g1 &, St
o 38 WhT:

2014-15 o foIu grasii<er &3 & sehi § GaH Seh &4 1
STEHI

TR ek BT o o1 s st Irfier s e A Areshi
&1 @ISl T T HRER e

gTEeTet R g7 TEumw, & feEe qen aeet |§
STGI] AT 3TASTeh AT o Ea hil THH HIAT

FHHHS § FHASI &A1 ! TET S og S HRER
STIER YUTTeAT 3 o7 Teenfud |

Y, TH.TH.TH.3. q91 GaU KON # gAed ghg qen Fuem
AT HT HH HETI

Trenfirehl i 7eg T e 8 U9 aR it et et
HRTR HT TR wET

foa ad 2014-15 & A S &
Troarea i fafyreamd
Ueft we e ffa
31.03.2015 3! GuTH forcf ™ o o SR sieh sl STTRERA SR it
3000 U TAT T& Ysft T662.06 FUS (AT TRRI10H A
662059172 $fFrdt 1) & )

e it yrfda ffer wa i, fisa o & g 10.49
frerd it aiged i &St d g aH 2013-14 % 11219.61
FUS hl o1 § a9 2014-15 o M 1239672 IS &1 M)

e miferem

ook <1 7l et wnferad (SRfera R o gea i Bree),
eVl Sed ea L §¢ 31 AT 2014 % 10663 FE &
31 A 2015 i T12095 FHUE B T8 2|

ST

S % fAees Hedt I 9rE 2015 w1 TE oY % faw 47 gfewra
(%4.70 9fa T=R) SAfeqm emeaisr =1 Sedtel T@r B 99 2014-15
% SR AT o €9 § Fof oI (AT HT Rl IS HLoh)
3374 S |

HHER Iy

Sk T AT RS, T4 2013-14 % T 388584 FIE I SR
2014-15 # %18.69 Jfaera it gfg & @F 3461192 FS &
T 2| 9, S o e HRER & 18,10 fawd i 9f T 7,
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CORPORATE STRATEGY FOR 2014-15

Bank is prudently pursing corporate strategy for meeting
the business challenges. In order to improve the business
level, customer service, governance and compliance
and to address the key issues with an anticipation of future
goal & challenges, Bank had adopted “IGNITE” as its new
corporate theme for the financial year 2014-15 which
signifies as under:

Invoke Passion
o be the best Bank among PSBs for 2014-15

Gamer new Business,
sourcing new clients with increased share of CASA
through good customer service

NPA level to be reduced
with increased recoveries and with containment of SMAs
through effective monitoring.

Institutionalise best business practices,
systems and controls, reducing weak areas in working

Turnaround time to come down
and credit to agriculture, MSME & Retail to expand
substantially.

Expand business
through leveraging fechnology and enhance brand
image and market share

PERFORMANCE HIGHLIGHTS OF THE BANK
DURING THE FINANCIAL YEAR 2014-15

Capital & Reserves

Bank’s authorized share capital stood at 3000 crore and
the paid-up capital I662.06 crore (662059172 equity
shares of ¥10 each) during the financial year ended at
31.03.2015.

The Reserves and Surplus of the Bank increased from
%11219.61 crorein 2013-14t0312396.72 crore in 2014-15
registering a y-o-y growth of 10.49 per cent over the
previous year.

Net worth

Tangible Net Worth of the Bank (excluding revaluation
reserves) improved significantly fromn 10663 crore as at
March 31, 2014 to ¥12095 crore as at March 31, 2015.

Dividend

The Board of Directors of the Bank has proposed a Dividend
of 47 per cent (R4.70 per share) for the year ended
March 2015. The total outgo in the form of dividend
(inclusive of dividend tax) during the year 2014-15 was
3374 crore.

Business Growth

The global business of the Bank grew by 18.69 per cent from
388584 crore in 2013-14 fo 461192 crore in 2014-15,
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whereas, Bank’s domestic business rose by 18.10 per cent
from ¥330701 crore in 2013-14 to 390555 crore in 2014-
15.

Deposit Mobilization

Global deposits of the Bank grew by 20.27 per cent from
212343 crore in 2013-14 to 3255388 crore in 2014-15.
Domestic deposits grew by 20.56 per cent from 186966
crore in 2013-14 to ¥225402 crore in 2014-15.

CASA Deposits

Domestic CASA deposits of the Bank increased from
I55911 crore in 2013-14 to 363671 crore in 2014-15,
registering a growth of 13.88 per cent. Percentage of
domestic CASA to domestic deposits stood at 28.25 per
cent as at 31.03.2015.

Credit Deployment

The Bank’s global advances rose from 176241 crore in
2013-14 to ¥205804 crore in 2014-15 registering a growth
of 16.77 per cent. Domestic advances grew by 14.90 per
cent from ¥143735 crore in 2013-14 to 165153 crore in
2014-15. The global credit deposit ratio stood at 80.58 per
cent in 2014-15 as compared to 83.00 per cent of the
last year.

Priority Sector Advances increased from 352016 crore in
2013-14 to 57281 crore in 2014-15 forming 40.41per
cent of ANBC as against mandatory level of 40 per cent.

Direct Agriculture Advances increased from ¥18807 crore
in 2013-14 to ¥21505 crore in 2014-15 forming 15.17 per
cent of ANBC as against mandatory level of 13.50 Per
cent.

MSE Advances increased from %18697 crore in 2013-14
to 19874 crore in 2014-15, registering a growth of 6.30
per cent,

MSME Advances increased from 19800 crore in 2013-14
to ¥24665 crore in 2014-15, registering a growth of 24.57
per cent,

Profitability

The Bank has registered an increase of 12.47 per cent
in Operating profit from ¥3562.95 crore in 2013-14 to
T4007.29 crore in 2014-15.

Net profit of the Bank stood at ¥1522.93 crore as at
31.03.2015 as against X1711.46 crore as at 31.03.2014,
recording a decline of 11.02 per cent.

Employees’ Productivity

Business per employee of the Bank improved from
%14.30 crore as at March 31, 2014 to ¥15.39 crore as at
March 31, 2015. Profit per employee stood at ¥5.55 lakh
as at March 31, 2015 as compared to %6.83 lakh as at
March 31, 2014.
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Income & Expenditure
The Bank's total income rose by 18.95 per cent from

319945.21crore
2014-15.

in 2013-14 to 23724.75 crore in
The Bank’s interest income rose by 16.08 per cent from

%18621.27 crore in 2013-14 to %21615.16 crore in
2014-15.

The non-interest income of the Bank improved by 59.34
per cent from %1323.94 crore in 2013-14 to 32109.59
crore in 2014-15.

The Interest expenditure of the Bank stood af ¥16094.87
crore in 2014-15 as against ¥13080.51 crore in 2013-14,
recording an increase of 23.04 per cent.

Operating expenditure of the Bank increased by 9.72 per
cent from ¥3301.75 crore in 2013-14 to ¥3622.59 crore in
2014-15.

Important Financial Ratios

a) The Return on Assets stood af 0.58 per cent in 2014-15

as compared to 0.78 per cent in 2013-14.

The Bank’s Net Interest Margin (NIM) stood at 2.38 per
cent in 2014-15 as compared to 2.79 per cent in
2013-14.

The yield on advances of the Bank stood at 9.34 per
cent in 2014-15 as compared to 9.59 per cent in
2013-14.

The cost of deposits of the Bank stood at 6.73 per
cent in 2014-15 as compared to 6.56 per cent in
2013-14.

The Eaming per share (EPS) of the Bank stood at
324.38 in 2014-15 as compared to I28.21 in
2013-14.

f)  The Book Value per share of the Bank improved from
189.63 in 2013-1410%197.24 in 2014-15.

Net NPA percentage to net advances stood at 1.90
per cent in 2014-15 as compared to 1.56 per cent in
2013-14.

Gross NPA percentage to Gross Advances stood at
3.13 per cent in 2014-15 as compared to 2.62 per
centin 2013-14.

i) NPA provision coverage rafio of the Bank stood at
66.61 per cent in 2014-15 as compared to 70.02 per
centin 2013-14.

)  The Capital Adequacy Ratio (CRAR) of the Bank, as
per Basel Il stood at 10.54 per cent in 2014-15 as
compared to 11.41 per centin 2013-14.

b)

)

)

e)

9

h)

k) Dividend on equity shares stood at 47 per cent in
2014-15 as compared to 55 per cent in 2013-14,
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EXPANSION OF BRANCH NETWORK

During the year the Bank has added 303 brick and mortar
branches to its network and the total number of branches
(including London Branch) stood at 3552 as on 31/03/2015.
These include 1116 branches in under banked Districts and
924 branches in minority concentration Districts.

Out of the above, 5 branches are opened in the North
Eastern Part of India during the year. Bank opened 19 Mid
corporate branches during the year.

As per RBI guidelines, Banks are required to open 25
per cent of the new branches in rural unbanked tier 5-6
centres.

The domestic branch network consisted of 1150 rural , 936
semi-urban, 783 urban and 682 metro branches. The total
number of ATMs installed upto 31st March 2015 stood at
3427.

The bank has a customer base of 46 million as at March
31, 2015.

RETAIL LENDING

Retail lending continues to be the thrust area of the
Bank. Though Banking strategies are undergoing rapid
fransformations, Retail lending continues to be the
important Portfolio and is confributing towards increasing
Net Inferest Margins and risk diffusion.

Keeping in view the market frends, the Bank has redesigned
strategies and repositioned products, customizing on a
regular basis o the changing market requirements thus
enabling continuity in the growth of the portfolio.

During the fiscal year ended 31st March 2015, the
growth in retail credit was 6.36% over the fiscal year
ended 31st March 2014. Bank's fotal outstanding retail
loans amounted o ¥22256.44 crore as at 31st March
2015 constituting 13.47 % of the fotal outstanding gross
domestic advances.

Initiatives taken for accelerating Retail Credit growth:

1) Uniform ROI af B R (10.25 %) for existing as well as
new Housing Loan accounts irrespective of size and
tenor of loan.

2) In order to ensure qudlity housing loan porfolio,

bank adopted approved builders route to extend

housing loans. Reputed Builders are empanelled
by Corporate Office to facilitate sourcing of HL
applications through them.

Cash Incentive is paid to approved builders for

sourcing HL applications which are converted to

business.

3)
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4) 14 CPCs are functioning exclusively for processing

of Housing Loans.

The bank also launched incentive schemes to the
regional offices /branches /CPCs to encourage staff
10 canvass new business.

Processing and Documentation Charges on Housing
loans and Car Loans waived up to 31.3.2015.

Car deadlers and their Sales Executives are paid
service charges for sourcing loan applications
converted to business. Sales Executives with Four
Wheeler Deadlers are paid ¥1000/- per loan. The
Scheme was in force upto 31.3.2015.

Bank launched special campaign to mobilize car
Loans during 10.12.2014 fo 31.3.2015. During the
campaign period, Bank disbursed 12133 Car loans
amounting to 3669.72 crore.

SyndConnect a new PBS Scheme launched to
cater to the credit needs of employees of State /
Central Govt deparfments, Reputed Public Sector
Undertakings and Fortune Companies.

SyndMortgage scheme is modified with enhanced
loan amount to make it more competitive in the
market.

A new Gold Loan product with Bullet repayment
within 12 months period intfroduced for non
agriculture purposes with reduced interest rate of
BR + 1.50% (11.75%).

Bank observed Retail Credit Festival - 2014 from
1.10.2014 to 31.12.2014 through all branches to
focus lending to Retail Loans. Bank also observed
Retail Credit Camps from 19.1.2015 to 30.1.2015
and also from 2.3.2015 to 14.3.2015.

Tie ups with premier Educational Institutions were
executed 1o mobilize education loan proposals.

6)

7)

8)

9)

10)

1)

12)

13)

ADVANCES TO MICRO, SMALL & MEDIUM ENTERPRISE
(MSME) SECTOR

Advances to Micro, Small and Medium Enterprises (MSMEs)
reached 324665.05 crore as at March 2015, registering a
growth of 24.57 per cent during the year.

Advances to Micro and Small Enterprises (MSEs) reached a
level of ¥21911.35 crore, recording a growth of 17.19 per
cent. Advances to MSEs accounted for 88.84 per cent of
the total advances to MSMEs as at March 2015.

To give a boost to MSME business, the Bank implemented
various measures during the year. The Bank is having 69
specidalized branches for lending to MSME sector.

Towards empowering Women Entrepreneurs, Bank has
lounched “SyndMahilaShakthi” scheme and observed
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special week from 15.12.2014 to 20.12.2014. During the
week, bank has disbursed X163.05 crore involving 14087
accounts.

As a proactive measure to promote collateral free lending
to MSEs, the Bank is absorbing entire guarantee fee and
annual service fee payable forloans up 10 % 5.00 lakh under
all Govt. sponsored schemes and 50% of fee payable for
all other loans up to ¥50.00 Lakh. Bank reduced interest
rate by 0.25% in respect of CGMSE covered accounts.

MOUs with reputed commercial vehicle manufacturing
companies were renewed to expand credit to borrowers
for purchase of commercial vehicles under MSE sector.

The Bank actively participated in various exhibitions,
workshops and seminars during the year to build brand
image of the Bank’'s MSME loan products. The bank also
organized series of MSME credit camps at various centers
during the year to mobilize MSME proposals.

The bank also organized dedicated specific weeks for
MSME products during 10.11.2014 to 20.12.2014 for
Doctors, Transporters, Contractors, Marbles and  Textiles
Manufacturing & Traders and Women Entferprisers to
mobilize proposals.

The Bank also infroduced an Automated Loan Processing
System (LAPS) in all branches and regional offices for speedy
processing of MSME loan proposals, there by facilitating
fimely availability of credit to MSME units. Online Tracking
for MSME proposals is provided to facilitate MSME borrowers
to frack and know the status of the applications.

PRIORITY SECTOR CREDIT

Based on the Bank’'s experience in lending to different
sectors and keeping in view the dynamics of Economic
Growth, Government Directives, National Priorities and
Socio-Economic Obligations, thrust was given to Priority
Sector lending especially lending to agriculture during the
year.

Bank has adopted various strategies during the year to
achieve sustainable credit growth, improved asset quality,
higher eamings and for maintaining well diversified credit
portfolio covering all sections of the society to ensure
inclusive growth. The Bank has confinued its growth under
Priority Sector lending with added thrust on consolidation of
its position and focus on asset quality. The focus areas for
credit were Agriculture, SMEs, Education, Housing, Micro
Finance and other productive sectors of the economy.

For quick disposal of large number of credit applications
and to hasten credit decisions, the bank has introduced the
"Online Request” from prospective clients covering credit
requirements under various segments of Priority Sector.
The prospective clients can access the Bank’s website
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and submit their request for loan through application form
prescribed therein. System generated acknowledgement
is provided immediately to the applicants with unique
reference number which they can use to track their
applications.

Priority Sector Advances:

Priority Sector Advances of the Bank reached a level of
I57281.44 crore as at March, 2015 (from ¥52015.78 as
at March 2014) constituting 40.41% of ANBC against the
mandatory level of 40%. The Bank has covered more
than 29.16 lakh customers under Priority Sector Advances.
Special care was taken to ensure that the credit needs
of SC/ST, Minorities, Weaker sections and Women are fully
met. Advances to Weaker Sections have reached a level
of ¥14405.22 crore forming 10.16% of ANBC, thereby
surpassing the mandatory requirement of 10%. The
advances to women customers increased from Y8981
crore as at March 2014 to ¥12939.05 crore as at March,
2015, forming 9.13% of ANBC against the mandatory level
of 5%. Similarly, advances to minorities increased from
%8308 crore as at March, 2014 to ¥9012.28 crore as atf
March 2015, forming 15.73% of Priority Sector Advances
surpassing the mandatory requirement of 15%.

Agriculture and Allied activities:

Credit to Agricultural Sector reached a level of ¥26205.38
crore forming 18.49% of ANBC as at March 2015 (from
March 2014 level of ¥22070.99 crore), against the
mandatory requirement of 18%. The Direct Agriculture
credit being ¥21504.72 crore constituted 15.17% of ANBC
against the mandatory requirement of 13.50%.

Bank has covered more than 20.48 lakh customers under
agricultural advances. The disbursement under Special
Plan for Agricultural Credit during the year amounted to
%14468.92 crore against the disbursement of ¥11187.90
crore during the last year. The Bank brought 175961 new
farmers into its fold during the year through Rural/Semi-
Urban branches, registering an average of 85 new farmers
per Rural and Semi-Urban branch.

Syndicate Kisan Credit Card Scheme (SKCC):

As per the directions of RBI, Bank is implementing the revised

guidelines of Kisan Credit Card under Syndicate Kisan

Credit Card (SKCC) Scheme and the revised guidelines

involve the following.

* Fixation of staggered limit for five years.

* Provision for issuance of Cheque book and ATM / Debit
Cards (Rupay Cards) which will enable the farmers
to effectively transact their operations in their SKCC
accounts.

The Bank has issued 3.56 lakh Syndicate Kisan Credit Cards
and disbursed ¥3631.05 crore during the year 2014-15.
The cumulative number of Syndicate Kisan Credit Cards
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issued so far up to March 2015, excluding the renewals,
is 19.48 lakh with a total credit limit of ¥7242.05 crore. As
at March, 2015, Rupay Kisan Cards have been issued in
case of 1,78,000 operative SKCC A/cs. Under Syndicate
Kisan Samrudhi Credit Card Scheme, the Bank has issued
140 cards with a credit limit of ¥1.87 crore during the year
up to March 2015, which provides hassle free investment
credit in addition to need based short-term credit.

Synd Kisan Swarna - Jewel loans to Agriculture:
Outstanding level of advances under Synd Kisan Swarna
has increased from ¥4862.16 crore as at March 2014 to
35682.21 crore as at March 2015, registering a year on
year growth of 16.87%.

Investment Credit to Agriculture. :

It is a thrust area of the Bank to promote sustained growth in
farm credit. The Bank has disbursed X1831.26 crore under
this category during 2014-15. The outstanding level under
investment credit as at March 2015 is ¥10860.73 crore.
It constitutes 50.50% of Total Direct Agricultural advances.

Government Sponsored Schemes:

TThe Bank continued to participate in poverty alleviation
and employment generation schemes sponsored by the
Government in full scale. Special emphasis was laid on
coverage of SC/ST, Women and Minority beneficiaries under
these schemes. The total amount outstanding under these
schemes viz. NRLM, NULM, PMEGP, SRMS, PMRY, SGSY,SJSRY
and other Gowvt. sponsored scheme is ¥2779.95 crore with
132646 borrowal accounts as on 31.03.2015. Special
thrust was given to extend financial support to SC/ST/OBC
and Minorities, while implementing the Govt. sponsored
schemes. National Urban livelihood Mission scheme is
a revamped & restructured scheme of Swarna Jayanthi
Shahari Rojgar Yojana being operative with effect from the
financial year 2014-15. In the 12th Five Year Plan, NULM
is being implemented in all District headquarters and all
other cities with a population of 100,000 or more as per
2011 census.

Advances to SC/ST

The coverage of SC/ST beneficiaries under various
schemes, especially under Govt. Sponsored Schemes is
reviewed at regular intervals. Bank has initiated special
efforts o create awareness about various schemes of the
Bank among SC/STs to motivate them o avail the benefits
under these schemes.

Advances to SC/ST beneficiaries under Priority Sector, rose
from ¥3497.55 crore as at March 2014 to ¥3926.57 crore
as at March 2015, registering year on year growth of
12.27%. The share of SC/ST advances in the fotal advances
of Priority sector Advances is 6.85%. Disbursement and
outstanding position of advances to SC/ST under Gowt.
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Sponsored Schemes (i.e. NRLM, NULM, PMEGP) and DRI
scheme are fumished in the following tables:

Advances disbursed to SC/ST beneficiaries under Gowt,
Sponsored Schemes and DRI Scheme during 2014-15 (up
fo March-2015):

(Amount X in crore)

Total Disbursement Of which SC/ST % to SC/ST
Scheme c c against total
A/ Amt. A/ Amt. (For Accounts)
PMEGP 724 32.11 124 3511 17.12
NRLM 21588 | 711.79 1809 43.23 8.38
NULM 387 5.25 47 0.63 12.14
DRI 1601 17.18 144 0.19 8.99

Outstanding advances to SC/ST beneficiaries under Govt.
Sponsored Schemes and DRI Scheme as at March 2015

(T T IS H) (Amount Z in crore)

i & g § % to SC/ST

TR T o 31'5”/ oA Balance . )
N LT, . /31 T scheme outstanding Of which SC/ST | qgainst total
. (For

@t A ol R (@T‘ﬁa; Fc'!'l!,) A/C Amt. A/C Amt. Accounts)
RLELEIH 2416] 2007 303 210 12.54 PMRY 2416 2007 303 2.10 12,54
dedsird 21| 8344 2%8 624 127 PMEGP 2111 83.44 238 6.24 11.27
WARGH | 109654 2511.48] 20591 47545 18.74 NRLM 109854 | 2511.46| 20591| 475.65 18.74
WA/ 4933 35,38 593 3.91 14.01 SJSRY/ NULM 4233 | 3538 593 3.91 14,01
@ 20 0.20 13 0.08 32.50 SRMS 40 0.20 13 0.08 32.50
SEkEH 3392 8.34 467 1.49 13.77 DRI 3392 8.34 467 1.49 13.77

O G L L ¥ St TR Advances to Minorities:

i Srrter qen st e FrEteEt % q1erd 8 STeuseds
TS o sfter faferet =01 Scarel sht AR TS ST &g Sk 3 3Teht
3uT T & TTfeh I S7RT AT 32T Teh | ScqHEAS THATAT hi
faw MU fim, W= 2014 % ¥8308.31 FHUS il GaA1 H 8.47%
& auigad gfg &t Fd gL W 2015 H 39012.28 S &
TN IR, 15% i ATISeT Tueq i ga H 9eE & 15.73%
FAAT B | STCTHETH TSR hi 0T 3T HH TUT FTHETH
THERT o foTe gt & T 15@W%W8ﬁ
feufa o =R afufa S e i SHEd S % Jearge
T 3UCSY S TS ]| Tkl ITed &5 % SidTia HAeqHTTS
TR 1 AT TEA o oT¢ 5% F 2010 H 0.25 ¥ e 0.50
gfeTa 7o i fomiy femdt s s it eeTa i TS off,
o 2014-15 % SR ot S T m|
HAAR T <hY AR

T 2015 i feafa ®, swustr ot ot foafa i e
TR 14405.22 FS & 7T, S 10 Sfawrd =i rfereft stagerear
1 g | TuASTH} % 10,16 WfowTa R |

25

Bank has taken various measures through Regional Offices
and Lead District Offices for popularizihg amongst minority
communities the various credit products available for their
benefit. The advances to Minorities rose from ¥8308.31
crore as af March 2014 to ¥9012.28 crore as at March
2015, registering a year on year growth of 8.47%. This
constitutes 15.73% of PSA against mandatory requirement
of 15%. The information pertaining to credit flow to
Minority communities and status on implementation of
Prime Minister’s New 15 point programme for Minorities’
community and Sachar Committee recommendations are
placed in the Bank's website. Special interest concession
scheme ranging from 0.25% to 0.50% was infroduced by
the Bank during 2010 for the benefit of Minority Community
under Priority Sector lending, the same is continued during
2014-15.

Advances to Weaker section:

Outstanding level of advances to Weaker Section stood at
14405.22 crore as at March 2015, constituting 10.16% of
ANBC against mandatory requirement of 10%.
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Credit linkage of Self Help Groups / Joint Liability
Groups:

34808 new Self Help Groups (SHGs) were credit linked upto
March 2015 with a credit support of ¥943.33 crore during
the year 2014-15. The outstanding advances 1o SHGs as
at March 2015 is 109854 accounts with an outstanding
balance of ¥2511.46 crore.

In addition, 3988 Joint Liability Groups (JLGS) were
credit linked with a credit support of ¥71.06 crore. The
outstanding advances to JLG as at March 2015 was 4736
accounts with an outstanding balance of ¥52.43 crores.
In the current financial year, GOl have decided to finance
5 lakh joint farming groups under “Bhoomi Heen Kisan” to
provide access to large number of land less farmers to
institutional finance for farming activities. A joint farming
group is informal group comprising of 4 to 10 individual
farmers who come together to access institutional credit
through JLG mode of financing. In order to give focused
attention, and accelerate growth under SHG/JLG, our
branches have organized nationwide SHG/ILG week
from 10.11.2014 to 15.11.2014 and JLG forinight during
12.01.2015 to 24.01.2015. A special SHG-Bank linkage
month was celebrated by our branches in Karnataka State
during January 2015.

The Bank is participating in Jana Sree Bima Yojana of LIC of
India to extend insurance cover to all the women members
of SHGs credit linked to Bank wherein the premium is
subsidized by GOI. This scheme has an add-on benefit
under Shiksha Sahayog Yojana wherein two children of the
insured member of SHG are provided with scholarship at
no additional cost.

Progress in extending interest subvention benefit to
farmers:

The Bank has passed on benefit 1o 8.35 lakh farmers during
2014-15 under interest subvention scheme of the Govt.
of India. The bank has extended the inferest subvention
benefit @ 2% to the tune of ¥59.27crore and %19.32
crore as additional incentive subvention @ 3% for timely
payment during 2014-15 and making the eligible farmer
derive credit af the effective prescribed interest rate of 4%
p.q.

Harnessing Solar Energy:

The Bank has been actively promoting solar energy ap-
plication by implementing the schemes for financing
Solar Water Heating Systems and Solar Lighting Systems.
The Bank is presently implementing the scheme to extend
finance to Solar Home Lighting Systems and Solar Water
Heating Systems under Jawaharlal Nehru National Solar
Mission (JNNSM). During the year 2014-15 up to March
2015, the Bank has financed %3.41 crore for 644 units of
Solar Home Lighting Systems and 0.24 crore for 72 units
of Solar Water Heating Systems.
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Cumulatively so far, the Bank has financed ¥25.73 crore
for 11920 units of Solar Home Lighting Systems. The cumu-
lative number of Solar Water Heating Systems financed by
the Bank is 3665 units amounting to ¥102.59 crore up to
March 2015.

Rural Extension Education Programmes:

The Bank has been in the forefront of promoting adop-
fion of new technology in the field of agriculture and rural
enterprises enabling farmers & entrepreneurs 1o improve
the productivity / production. 1647 Rural Extension Educa-
fion Programmes benefitting 119516 farmers / villagers
were organized by our branches during the year 2014-15.
These programmes included Expert Lectures, Agricultural
Demonstrations, Agricultural / Animal Husbandry Seminars,
Animal health Check-up Camps, Agricultural Exhibitions /
Cattle shows, Kisan Melas, Farmers’ exposure visits, Self-em-
ployment Awareness Programmes, Vanamahotsavas efc.
A nationwide REEP day was celebrated on 11.11.2014.

Rural Development and Self Employment Training
Institute (RUDSETI)

Bank has co-sponsored 27 Rural Development and Self
Employment Training Institutes  (RUDSETIs) across  the
country. These institutes have frained 23962 candidates
during the year 2014-15. Out of these trained candidates
11756 were women & 6441 were fromm SC/ST category.
Total candidates trained since inception is 365305. The
settlement rate is 73%.

Our RUDSETI model has been accepted by Govt. of
India: Ministry of Rural Development, as a role model
to be replicated in each District of the Country. A
Monitoring cell of National Academy of RUDSETIs has
been established at Bangalore for monitoring these
RSETI institutes and their activities Pan India.

Syndicate Rural Development Trust (SRDT):

Syndicate Rural Development Trust (SRDT) was established
in the year 2000 to promote rural entrepreneurship and
self employment among the rural poor, especially
women. So far, the Bank has established 16 SyndRural
Self Employment Training Institutes (Synd RSETIs) in & States
and 1 Union Territory for imparting training to rural poor.
9 SyndRSETIs have been graded AA+" and 6 SyndRSETIs
have been graded 'AA" by MoRD, Govt. of India. Our
Faridabad and Kottiyam SyndRSETIs were adjudged as the
best RSETIs in the entire country under category | and |l
respectively. These institutes have conducted 417 training
programmes during the year 2014-15, benefiting 11766
persons, of whom 6304 were women and 3080 were from
SC / ST category. Total candidates trained since inception
are 113489. The settlement rate is 67%.

Financial Literacy Centres(FLCs):

Syndicate Bank and Vijaya Bank have jointly established
Jnana Jyothi FLCC Trust, Manipal on 20.10.2010 to set up
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Financial Literacy Centres (earlier called Financial Literacy
and Credit Counselling Centres) in the Lead Districts of
both the Banks. The FLCs are established on the lines of
Model Scheme for setting up of FLCCs issued by RBI vide
their circular dated 04.02.2009.

The Trust has so far set up 46 FLCs on behalf of our Bank in
our Lead Districts in five states. These FLCs have conducted
12602 Literacy Camps covering 1695 villages benefitting
489334 persons.

Financial Inclusion Resource Centres (FIRCs):

As advised by RBI, our Bank has set up 21 Financial
Inclusion Resource Centres (FIRCs) in 5 States. These FIRCs
provide a permanent storehouse of information in the
form of Exhibition on various facets of Banking, banking
services and its products, RBI and its functions, Currency
Noftes etc.

Lead Bank Scheme

The Bank has been assigned with lead bank responsibilities
in 27 districts inclusive of UT of Lakshadweep across the
country. All the Lead District Offices of the Bank have
conducted the District Level Review Committee (DLRC)
meetings and District Consultative Committee (DCC)
meetings regularly. The credit planning process was
completed and District Credit Plan (DCP) 2014-15 was
launched as per time schedule envisaged by RBI. The Bank
is also the convener of State Level Bankers” Committee
(SLBC) in Karmataka and the Union Territory of Lakshadweep
and satisfactorily discharged the responsibilities cast on
it as the convener of State Level Bankers’ Committee.
The SLBC for Kamataka and UTLBC for Lakshadweep are
implementing the recommendations of the High Level
Committee to review the Lead Bank Scheme.

REGIONAL RURAL BANKS

There are three Regional Rural Banks sponsored by our
Bank. These RRBs are covering 18 districts in 3 states with a
network of 1348 branches. RRBs sponsored by our Bank are
in the top league among various RRBs of the country, in
respect of key business parameters. Total Business of RRBs
sponsored by our Bank stood af 42101 crore as at March
2015.

The total deposits and advances of the RRBs have reached
a level of 23381 crore and %18720 crore respectively.
The total Priority Sector Advances stood at 16433 crore
constituting 87.78 percent of the total advances as af
March 2015. Agriculture advance have reached a level
of *13372 crore forming 71.43 percent of fotal advances.
All the RRBs have issued 10.94 lakh Kisan Credit Cards to
farmers with an outstanding credit of ¥7844 crore. The RRBs
are making profit continuously since inception and earned
a net profit after Tax of ¥409 crore as at March 2015.

All the RRBs sponsored by our Bank have moved towards
100% implementation of CBS. All the three RRBs have
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implemented NGRTGS, NEFT, on boarded with APBS/NACH
platform, ECS and CPSMS 2.6 version. RRBs have actively
participated in PMJDY and have canvassed 1385100 SB
accounts and issued RuPay Cards to all account holders
as on 31.03.2015. System generated NPA is implemented
in all the three RRBs. All the three RRBs sponsored by our
Bank have implemented Fl Plan (2013-2016) as per the
direction of Reserve Bank of India and Government of
India.

CREDIT MONITORING AND REVIEW DEPARTMENT

Inordertohave amore comprehensive system of monitoring
the credit and o ensure advances’ asset quality on an
ongoing basis, Bank has constituted a separate vertical at
Corporate Office headed by a General Manager, in which
the Special Mention Accounts Cell, Credit Monitoring Cell
and Corporate Debt Restructuring Cell are merged info
Credit Monitoring and Review Department and intfroduced
a comprehensive Credit Monitoring Policy in 2014.

The Department is primarily responsible for framing
policies related to Credit Monitoring, review of sanctions at
Corporate Office/FGMOs/ROs, review of Due Diligence and
Legal Compliance and compliance of terms of sanctions,
monitoring of Borrowal accounts sanctioned by Corporate
Office, Stressed Accounts of %¥10.00 crore and above,
Corporate Debt Restructuring, early recognition and
revitalization of stressed assets through Central Repository
of Information on Large Credits(CRILIC) etc.

Foreffective and timely monitoring, a system based Monthly
Monitoring Report for borrowal account of ¥1.00 crore and
above is devised in order to have maximum possible and
qualitative information in respect of loan accounts facility
wise which will give deep insight to various aspects of an
account like, health of the account, renewal status, various
Inspection/ audit details, unit visits, Insurance coverage,
security creation, performance of the unit, banking
arrangements, Rating details etc. The Monthly Monitoring
Report acts as an early warning system and facilitates the
tfop management to have an overall view on the health of
the credit exposure to various industries like manufacturing,
services, Infrastructure, sensitive sectors like Capital Market/
Commercial Real Estate/Commodities efc.

Special Mention Accounts:

A separate Special Monitoring Accounts Department
was established in 2009, in order 1o identify the problem
accounts showing early sign of iregularities, sickness so
that timely effective action can be taken to maintain the
quality of assets. These problem accounts are known as
Special Monitoring Accounts.

The Department is vested with the responsibility of overall
monitoring of stressed accounts under Standard assets
and generates quality MIS to be used by various functional
departments for managing the overall quality of the Bank's
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Credit portfolio. The department is entrusted with the task of
devising appropriate reporting system / MIS and collecting
data on regular periodicity. Department downloads
data from CBS system directly at frequent intervals and
follows up with the branches / Regional Offices. The
department monitors accounts beyond a certain cut off
limit. The department follows up with Regional Offices for
monitoring other accounts through the Regional heads,
SMA task force, Stressed Tiny Assefs Recovery Team (STAR)
at Regional Offices and Recovery feams at branches on
the basis of cut off limits.

The department is also entrusted with the collection of
data / MIS on regular intervals in respect of restructured
accounts. The Special Mention Accounts are closely
monitored and time bound implementation of restructuring
package being carried out by quick detection of financial
distress/weak nesses, careful assessment of the borrowal
accounts, in  accordance with RBI guidelines. The
department monitors status of such restructured account
in confirmity with the restructuring commitments agreed
by the borrowers.

The department submits branch-wise, size-wise and
sector-wise details of SM accounts along with the details
of high value SM accounts of ¥1.00 crore & above and
also submit review of SM accounts o Top Management
on monthly rests and to Management Committee of
Board on quarterly rest. Department also submits details
of restructured accounts on quarterly rests to CMD / Board
of Directors.

Early Recognition of Stress and Setfting up of Central
Repository of Information on Large Credits (CRILC)
introduced by RBIfrom 01.04.2014 named as “FRAMEWORK
FOR REVITALIZING DISTRESSED ASSETS IN THE ECONOMY
—GUIDELINES ON JOINT LENDERS' FORUM (JLF) AND
CORRECTIVE ACTION PLAN (CAP)" is also being monitored
by our department. The reporting of borrowers having
aggregate fund-based and non-fund based exposure of
%5 crore and above as SMA 2 in CRILC is being attended
by the Department.

CORPORATE CREDIT DEPARTMENT

The bank extends finance to corporates for their short term
as well as long term requirements. Exposures of above
%100 crore are handled by Corporate Credit Department.
The loans offered are Working capital finance, Term Loan
finance, Project finance such as Commercial real estate,
Infrastructure projects and other projects, Loan against
future rent receivable, Portfolio buyouts etc.

Project Appraisal & Syndication Cell

Project Appraisal Cell has been constituted for preparation
of Detailed Appraisal/ Vetting of TEV study/ Information
Memorandum. PAC undertakes detailed appraisal in
respect of Term Loan proposals with project cost of ¥70
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crore and above and Banks exposure of above ¥35 crore
where production / Construction / process is involved.

In respect of projects already appraised by PSBs/ All India
Financial Institutions/ leading Private Sector Banks/ other
reputed agencies, vetting is done by PAC for exposures
above X100 crore. This initiative will reduce the Tum Around
Time (TAT) for credit proposals as well as providing such
services to our branches at a short notice.

A Syndication Cell has been constituted for arranging loans
under Syndication. A few Information Memorandums were
prepared by PAC during the current FY for Syndication
purpose. This initiative will increase the fee based income
for the Bank and also will help in creating quality high value
good assets for the bank and also for improving the NIM
of the Bank.

MID CORPORATE DEPARTMENT

Mid Corporate Department at Corporate Office s
handiing proposals between I35 crore and %100 crore
including Commercial Real Estate, MFIs, Infrastructure, Low
Priority Industries and New Business Group. 198 branches
of the Bank in various places in the country have been
designated for handling high value advances.

During 2014-15, Bank has opened 22 new specialized
Mid Corporate Branches in key cities of the country to
have focused attention to the Mid Corporate Clientele.
As on 31.03.2015, the Bank is having 24 such specialized
Mid Corporate Branches. These specialized branches
are posted with frained and experienced people upto
the cadre of Asst.General Manager and are focusing
only on high value credit growth and no retail business is
being entertained in these branches. Bank has achieved
incremental business of 5029 crore from these 24
branches for 2014-15. During the year 2015-16, we expect
to add ¥8500 crore new business from these branches.

ASSET QUALITY & MANAGEMENT OF NPAS

Bank’s Recovery Policy is oriented towards addressing the
entire gamut of NPA management and enabled the field
functionaries in resolving any category of Non Performing
Accounts by bringing out a booklet on “*Comprehensive
Recovery Policy for Non Performing Assefs” during
2014-15. The Comprehensive Recovery Policy is being
modified from time to time to be in line with the guidelines
of RBI/GOI.

Bank has introduced/extended special OIS schemes for
considering proposals of farmers eligible under agricultural
tfractor loans, small NPA accounts under doubtful and loss
assets category with book balance of ¥5,00,000/- and
below, and of Micro and Small Enterprises borrowers. During
the year, a special OTS scheme for settling NPAs of farmers
under direct finance to Agriculture & allied activities was
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introduced for the benefit of distressed farmers and a
Special OTS Scheme was also formulated for settling NPA
education loans with original sanctioned limit of ¥4.00 lakh
& below for the benefit of education loan borrowers.

Bank continued to reduce large number of smaller NPA
accounts by sefting the dues at “Synd Adalats” at all
branches throughout the year by meet, talk and seftle
approach. Four Bruhat Synd Adalats were conducted at
regional/cluster/branch level on 10.06.2014, 19.08.2014,
18.11.2014 and 10.02.2014 and 57779 OIS cases were
settled, by recovering a sum of ¥169.23 crore with an offer
amount of ¥613.04 crore.

Bank was able to register a substantial recovery of I577.99
crore during the year 2014-15 by issuing notices and taking
possession/auctioning of properties under SARFAESI Act
2002. The efforts at branch level were supplemented by
empanelling more enforcement agencies and approved
valuers.

Special intensive NPA recovery campaign named "Synd
Vasuli Abhyan-1415" was held successfully from 15th July
2014 to 31st March 2015 for maximizing recovery.

Top NPAs from each Region were identified for giving
focused aftention in the beginning of the year itself
and many accounts were successfully resolved before
March 2015. Stressed Tiny Asset Recovery team (START)
stationed at Regional Offices are being extensively utilized
for assisting the branches having high concentration of
Special Monitoring Assets / Non Performing Accounts of
below %10.00 lakh.

All high value NPA accounts are monitored personally by
Chairman & Managing Director/ Executive Directors and
vigorous follow up is made for resolving these accounts.
On account of this, large number of NPA accounts could
be resolved.

The Total cash recovery in NPAs amounted to 32214.34
crore, which includes principal recovery of ¥1054.19 crore
in existing NPAs & ¥631.68 crore in fresh NPAs slipped during
the year. The total cash recovery includes 3527.55 crore
tfowards uncharged interest.

FINANCIAL INCLUSION INITIATIVES

The Bank has covered all the allotted 4827 villages of less
than 2000 population by 31.12.2014, as against the target
date of 26.01.2015, by engaging 1396 BCAs and opening
41 branches and 2 Satellite Offices.

Our Bank has 103.80 lakh Basic Savings Bank Deposit
Accounts and has extended 7.34 lakh KCCs, 0.43 lakh
GCCs and issued 6.28 lakh Smart cards / mobile enabled
accounts.

Bank has established 942 USBs in the villages having
population of over 2000 which are provided with the
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services of BCAs. A designated Officer from the Base
Branch is visiting the USB on a pre-determined fixed day
to provide non-financial services like issue of statement of
accounts, balance enquiry etc. Designated Officers are
provided with laptop facility and they will be guiding the
BCAs for making the USBs as viable banking outlet.

PRADHAN MANTRI JAN-DHAN YOJANA:

The Scheme, National Mission on Financial Inclusion, was
lounched as “Pradhan Mantri Jan-Dhan Yojana” by the
Hon'ble Prime Minister on 28.08.2014 with an objective
of covering all the uncovered households in the villages
and urban wards with a bank account fo provide banking
facilities so that the left out people who are deprived of
basic banking facilities are included into the mainstream
of financial system and the account holders derive benefits
from a range of financial products, such as RuPay Debit
Cards with %1.00 lakh Insurance cover, Micro-pension
products, Overdraft facility upto ¥5000/- after completion
of 6 months and subject to satisfactory transactions in the
accounts. Life insurance cover of ¥30,000/- was also made
available for the customers who have opened accounts
up o 31.03.2015 under PMJDY, subject to some eligibility
conditions.

GOl has been reviewing the Bank’s progress under PMJDY
during weekly Video Conference meetings on the action
points such as opening of BSBD accounts, Issue of RuPay
Debit cards, Survey of households in the villages, organizing
weekly account opening camps on Saturdays and monthly
Mega account opening camps on last Saturday of every
month, establishing Grievance Redressal Mechanism at
the State level, providing Uniform to Bank-Mitras etc.

Bank has opened 3496559 BSBD accounts under PMJDY
from 16.08.2014 to 31.01.2015.

Compliance by the Bank on the guidelines suggested by

DFS are as follows:

1. Coverage of Households: Bank has been allotted
3146 SSAs and 1923 Urban Wards under PMJDY for
coverage of households with Bank accounts. Survey
was completed in all these SSAs and Wards as per
the timeline. Out of 45,84,549 total households, Bank
accounts were opened in 45,84,045 households
(99.99%) as on 31.03.2015 and 504 households have
remained without Bank accounts due to migration of
the families.

2. Saturation in Coverage of Households in the Lead
Districts of the Bank: 100% saturation has been
achieved in the 27 districts where Bank has got Lead
Bank responsibility. All the 27 Lead Districts have
been declared as fully saturated in coverage of all
the households with Bank accounts and Saturation
Certificates are obtained from the District Magistrates /
Collectors of these dstricts, as per the directions of DFS.
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Issue of RuPay Cards, Activation of RuPay Cards:
Bank is issuing RuPay cards to all the eligible account
holders. Out of total 34,96,559 PMJDY accounts
opened as on 31.03.2015, RuPay cards are issued
in repsect of 33,50,302 accounts and 22,87,262
cards are activated. An Incentive scheme has been
formulated on activation of RuPay cards by branches
and also launched a Campaign for quick activation
of cards.

Financial Literacy: Bank is promoting Financial
Literacy through JJFLCC Trust which has opened 46
Financial Literacy Centers (FLC) and 21 Financial
Inclusion Resource Centre (FIRC) in the Lead Districts of
the Bank. These FLCs have conducted 14,196 Literacy
Camps benefitting 5,74,176 persons during the year
2014-15. Bank has also taking up various financial
literacy activities, such as printing and distribution
of Brochures, Pamphlets in vermnacular languages,
display of Posters and Banners at prominent places in
the villages.

Modified DBTL: Gol has launched Modified DBITL
(PAHAL — Pratyaksha Hastantarik Labh) in all the districts
fromm 01.01.2015. Bank has implemented the First
Phase of DBIL through 678 branches in 54 select
districts, covering 11 States from 15.11.2014, and Bank
is now implementing DBITL through 3551 branches in
515 districts, covering 35 States/Union Ternitories from
01.01.2015. EPSO, Mumbai is the Nodal Center for
DBTL. We have Lead Bank responsibility in 27 districts.

Bank has implemented both Option-I (Verification of
Consumer information data- Name and account
number- given by OMCs through NPCI) and Option-Il
(Linking of LPG Consumer numbers to accounts in our
branches) for Non-Aadhaar Gas consumers.

Our Bank has received 4302985 DBIL credits,
amounting to ¥142.15 crore during the period from
15.11.2014 to 31.01.2015, out of which an amount
of %141.92 crore has been credited successfully in
respect of 42,96,5699 accounts and an amount of
%0.23 crore is returned in respect of 6386 accounts
due to closure of accounts and mismatch of account
numbers/names of the account holders.

Meaningful & Holistic Financial Inclusion (MHFI):
Bank has implemented Meaningful & Halistic Financial
Inclusion in 7 select villages, i.e., P M Budni (Bijapur
RO), Herawada (Karwar RO), New Bimbliton (Andaman
Nicobar Islands), Firozpur Namak (Faridabad RO),
Tigadoli (Belgaum RO), Sivaramapuram (Nellore RO)
and Sulta (Hubli RO), by implementing need based
developmental activities as part of ‘Corporate Social
Responsibility’ to transform these villages into Model
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villages. The Bank aims at undertaking activities such as
construction of SHG work shed, toilets in Government
schools, providing drinking water facility, free health
check up camps, providing e-learning aids, fraining
and capacity building, solar street lighting efc. in the
villages.

7. Overdraft facility: As per IBA guidelines on providing
Overdraft facility up to ¥5000/- under PMJDY, Bank
has started providing OD facility to PMJDY account
holders.

8. Insurance Claims under PMJDY: Bank has got 7
insurance claims seftled (One Accidental and 11
Natural death claims), against 12 claims lodged
under PMJDY up to 31.03.2015.

TREASURY & INTERNATIONAL BANKING DEPARTMENT

Bank has accorded importance to treasury functions and
efficient management of Integrated Treasury Operations.

Treasury and International Banking Dept. (T&IBD) has two
wings viz,(1) Foreign Exchange Treasury and (2) Domestic
Treasury. Besides, T&IBD is also functioning as monitoring
and controlling office for the Overseas Operations of the
Bank.

FOREX TREASURY

Treasury and Infemnational Banking Dept. T&IBD is the only
‘A Category Office in our Bank which maintains Foreign
Exchange Position, Nostro and Vostro Accounts. T&IBD
also monitors Foreign Exchange Business, Correspondent
Banking Relationshipp and Overseas Business Operations of
our London Branch.

The Bank’s cenfralized dealing room at T&IBD, Mumbai
handles the Foreign Exchange Dealing operation of the
Bank.

The Bank is one of the first to undertake Web-based trading
with Overseas counter party Banks by using state-of-the-
art Web plafforms. The Bank is having 102 designated
Branches (Category "B”) o handle full-fledged Foreign
Exchange transactions and 389 nominated branches to
handle the FCNR business of the Bank. NRE/NRO deposits
are accepted at all the 3551 Domestic branches of the
Bank.

The Bank is a member of Clearing Corporation of India
Ltd., (CCIL) for seftlement of Inter- Bank Forex Deals in USD/
INR Segment. Further, the Bank also settles Cross-Currency
Deals through CCIL with Continuous Linked Settlement
(CLS) Bank.

The Bank has become Trading-cum-Clearing Member on
three exchanges, i.e., MCX-SX, NSE and USE (merged with
BSE) for undertaking Proprietary based position in Currency
Futures.
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The Bank is offering only plain vanilla derivatives and no
complex derivative products are offered by the Bank.
There is no litigation against the Bank in respect of existing
derivative fransactions.

The Bank has implemented Integrated Treasury
Management Software (ITMS) which has essential features
like integration of Domestic and Forex Treasury, simplicity
in Setflement operations for Rupee and Foreign Exchange
Treasury and timely Nostro Reconciliation. The new system
also provides seamless interactions with branches for their
frades.

The total Forex Turnover of the Bank was 1106779 crore for
the current financial year, as compared to ¥938085 crore
for the previous financial year. The Inter-Bank tumover of
the Bank was 1064587 crore for the current financial year
as compared to 899727 crore for the previous financial
year.

Export Finance

The Bank has initiated various measures to increase the
flow of credit to export sector. The coverage under the
Syndexport Gold Card Scheme, a unique scheme for
eligible exporters offering concessional and preferential
tferms, was broadened to include more number of
exporters. Rupee export credit was offered at very
competitive interest rates within the ceiling prescribed
by RBI. The Interest Subvention Scheme, as designed by
Reserve Bank of India, has been made available by the
Bank to its customers in certain specified sectors, thus
passing on the benefits of concessional interest. Bank also
conducted Exports/imports meet at various centers to
have direct interaction with the clients.

Exchange Companies

The Bank is managing One Exchange House M/s.
Musandam Exchange Company, an exchange Company
in Sultanate of Oman. The Bank is also having Rupee
Drawing Arrangements (RDA) with other 7 Exchange
Houses for improved and cost-effective funds transfer to
India from Gulf countries, apart from RDA with 10 foreign
banks.

Centralised NRI Cell

With a view to increasing the NRE Portfolio of our Bank, T&IBD
has opened the Centralized NRI Cell w.e.f 26th Dec 2012
to enable prompt opening of NRE Accounts canvassed
by Exchange House managed by our Bank, namely,
Musandam Exchange Company. T&IBD is opening the
account on behalf of the Branches and dispatching the
NRE kit containing cheque book, ATM card and Internet
IDs etc directly to the Exchange House for delivery to the
customer.

DOMESTIC TREASURY
The Bank’s Trading desk booked trading profits in both equity
and debt market by tfaking advantage of efficient market.
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The bank has also strengthened the non SLR investments
by investing in qualitative and rated corporate bonds
and debentures, commmercial paper, CDs efc, resulting in
improved yields on investment portfolio.

The bank has also eamned from arbitfrage deals, by
effectively making use of windows like CBLO, Repo & Call
Market. The bank has managed funds very efficiently by
these money market channels by continuously monitoring
the fund flow and the liquidity position and undertaking
lending and borrowing transactions.

The domestic investments of the bank were at ¥69260.99
crore as on 31.03.2015 as against ¥55462.03 crore for
previous year. Total income from investment portfolio
(excluding dividend & trading profits) was I4919.89 crore
in the year 2014-15 as against ¥3832.50 crore in the year
2013-14. Bank’s investment in SLR securities amounted
to %62218.57 crore which formed 89.83% of Bank’s
aggregate investments as on 31.03.2015. Trading profits
for the year 2014-15 was 3644.30 crore.

Modified Duration (indicator of change in prices/values
with change in 1% Interest Rate) for Bank’s Total Investment
Portfolio stood at 4.57 for 2014-15 as against the value of
4.31 foryear 2013-14.

OVERSEAS OPERATIONS

Bank’s overseas presence is in United Kingdom at London.
The Branch is active in Wholesale Banking Operations
for Indian corporates in United Kingdom, Money market
operations, Investments, and Treasury operations. Bank has
successfully raised Funds in form of Medium Term Notes
(MTN]) to the tune of USD 400.00 Million at very competitive
rates during the financial year. The funds have been
deployed at Overseas Branch for expansion of Assets.

The Branch focuses on syndications and ECBs, besides
bilateral loans for Indion Corporates having global
presence. The branch has efficient risk-management
system which is approved by regulatory authority of United
Kingdom.

The total business (Deposits and Advances) of the branch
stands at GBP 7638.146 Milion (X70629.94 crore) as atf
31st March 2015 as against GBP 5801.602 Million (57880
crore) as at 31st March 2014.

RISK MANAGEMENT

Risk Management Architecture

The bank has implemented a robust and comprehensive
Risk Management Framework. The Board of Directors
assumes the overall responsibility for risk management
initiafives in the bank. The risk appetite of the bank is
defined by the Risk Management Committee (RMC) of the
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Board, which is a subcommittee of the board. The RMC
of the Board is ably assisted by Credit Risk Management
Committee (CRMC) which takes care of the Credit Risk,
Asset Liability Management Committee (ALCO) looking
after the Asset Liability and Liquidity Risk, while Operational
Risk Management Committee is taking care of operational
risk aspects.

A technology risk management framework is established
to manage technology risks in a systematic and consistent
manner. Bank has developed, implemented and
maintained a documented comprehensive risk based
program based on the ISO 27001 framework within the
context of the bank’s business activities & risk.

It includes an Information Technology Govemance
Framework consisting IT Strategy Committee, IT Steering
Committee, Chief Information Officer (CIO), Information
Security Management Committee (ISMC), a Chief
Information Security Officer (CISO) assisted by various
specialist teams, Business Continuity Teams and an IS
Audit function tfo initiate, implement, monitor, maintain
and improve the information security within the Bank and
to make sure that IT is aligned and delivers value to the
business.

Risk Management Department functioning at Corporate
Office oversees the overall implementation of various risk
management initiatives across the Bank, with the assistance
of Risk Management Cell (RMC) at Regional Offices.

Basel Il Compliance

Bank has been complying with all Basel Il norms. The Capital
to Risk Weighted Assets Ratio (CRAR) is computed as per
Pillar | requirements adhering to New Capital Adequacy
Framework (NCAF) guidelines of RBI. Bank is adopting
Standardized Approach for Credit Risk, Basic Indicator
Approach for Operational Risk and Standardized Duration
Approach for Market Risk.

Bank has, Board approved comprehensive Internal Capital
Adequacy Assessment Process (ICAAP) and Stress test Policy
which is reviewed periodically, so as to be in line with the
market redlities, economic environment and regulatory
requirement. Bank is preparing the Annual Capital Plan
which is reviewed quarterly based on actual working results
SO as to assess both Pillar | and Pillar 1l Risks.

The Bank has a Board approved Disclosure policy which is
reviewed periodically by adhering to the guidelines issued
by RBI periodically.

The Bank has a well documented policy and processes
for management of Credit, Market and Operational Risks
which are periodically reviewed, so as to adapt to the
changing business and market environment.
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The Bankis in the process of putting in place software based
identification, measurement and mitigation of Market and
Operation Risk by way of Integrated Treasury Management
Solution (ITMS) and Operational Risk Management Solution,
(ORMS) apart from a scientific Funds Transfer Pricing
Mechanism(FTP).

Asset Liability Management

The Asset Liability Management Committee consists of
members of the Top Management and regularly meets to
manage Liquidity Risk, Interest Rate Risk, Gaps/Mis-match
Risk, Basis Risk, Re-pricing Risk, Forex Risk and Equity Price
Risk. It includes product pricing for deposits as well as
advances and the desired maturity profile of assets and
liabilities.

With the Prudential Regulatory Authority (PRA), UK approving
*Whole Firm Modification” approach for our London Branch
under the liquidity regime of PRA/FCA (Financial Conduct
Authority), the Bank has put in place a mechanism for
effective monitoring of liquidity at London Branch and for
the Bank as a whole.

The Bank has a well documented Contingency Liquidity
Funding Plan for managing any contingency. The Bank is
undertaking stress test on quarterly basis and assess the
impact on liquidity and interest income of the Bank.

Basel lll Guidelines

Basel Il guidelines have been infroduced with a view to
improve the banking sector’s ability to absorb shocks
arising from financial and economic stress, supplementing
the Risk-based capital requirement with a Leverage Ratio.

During the current year, Bank has taken various capital
optimization measures for improving the quality of capital
and improve the Common Equity, Tier 1 capital, CRAR, by
plough back of internal accruals and infusion of capital by
Government of India.

Thus the Bank is in a fairly comfortable position as regards
Capital and adhere to the ratios prescribed by RBI. Bank
is tfaking all measures to improve the CET, CRAR and
Leverage Ratfio under Basel Il so as fo comply with the
Basel Il requirements in a phased manner as per the
schedule prescribed by RBI while simultaneously achieving
the expected growth in business. Bank is also publishing
on quarterly/half yearly basis the required information on
Basel lIl disclosures in the website from the quarter ending
September 201 3.

MANAGEMENT INFORMATION SYSTEM

A sound MIS system is placed in CBS system in respect of
all borrowal accounts. The MIS details have been captured
in around 35 Lakh accounts and the required correction of
the same has been completed. The necessary reports /
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data are being generated through system. The capturing /
correction of MIS details at customer level are being
launched for effective implementation of ACRM (Analytical
Customer Relation Management). In EDWBI, around 200
reports have been moved to production and fine tuning of
other reports which are already developed is in progress.
145 regulatory reports have been moved to production in
ADF (Automated Data Flow) project.

The process of de-duplication of customer ID at the Bank
level is initiated with the help of Inspection Department.

Storage upgradation at Data Centre & DR Site:

Bank has acquired new Enterprise class Storage system
based on latest technology & solid state hard disks which
will substantially improve the performance and reduce the
EOD/BOD window and facilitate having multiple copies of
databases for report generation and MIS activities.

INFORMATION TECHNOLOGY

CORE BANKING SOLUTION (CBS):

The Bank continues fo spread its wings with a network of
3551 Branches and 130 Offices in 2192 centres covering
34 States and Union Territories under the CBS Network as on
31.03.2015. All the branches / offices are currently under
Centralized Server Setup.

DELIVERY CHANNELS:
ATM Network:

Bank has operationalised 3427 ATMs as at 31.03.2015,
spread across 2126 Centres across the country. Bank has
a Card-base of over 106.75 lakh for global access to ATMs
and POS Terminals.

Innovative services in ATMs:

Bilingual screens are made available in ATMs of Hindi
speaking areas. All the ATMs in the States of Karmataka and
Kerala are having mulfi-lingual screens. ATM screens in
Telugu, Malayalam, Oriya, Bengali etc are under process.

SMS for ATM Transactions: As per RBI guidelines, SMS is
being sent to the customer’s registered mobile number for
all ATM transactions.

ATM/Cash Dispenser to each Branch of the Bank by
31.03.2015:

Bank has procured 3400 Cash Dispensers to provide CDs
under one ATM/CD to each branch and replacement of
old ATMs. Bank has already installed 2865 Cash Dispensers
to comply with the directions of DFS for providing to
branches where there is no ATM/CD and in remaining
about 80 locations also installation is in progress. Bank has
replaced 813 old ATMs. Total ATMs as on 31.03.2015 in our
Bank are 3488 which has 79.23% growth on Year to Year
basis.



aifsfes fIaid

Annual Report 2014-15

gee Sfeh:

e A $eTE SR HIeYTH o TR S ohl STOHTAT © | 73T i,

$T UHETART o |1ef—Ene Teft SIS (S8, S|, BIEhiad,

HIUT, THH) o STEA © | TS HIRARES A o @ off ST

3 1 fafir fomioaeti & s @ S, s SR e TR

SATATRT HEAT 3 FZA ITATS 6 g <] AT H A9

Ezeil

HIURE Hiee il Tg@ fewand free 2:

«  Tfceue IR ATEE 1 TART L §U STE TSI

*  UAEURS) /SATEISed fersot s gloen

o TARUHRS /IR U T & oI BIge STUSS o WIeIH o
Teh Sfele— 31k shige =1 famred

o TS SHRIRET o1 STATET Wit ST 3R 3HehT Fai=a

o RO @Al | AT Fehidt

o TTEsh o GG Y31 <l &0

o TTEeh o ST Sk TRIeHT o Feror

IR Tt 1 A=

+  HAfedTd SIS o 3T

31.03.2015 i fearfa o, exe Sfr & SumTeRdatati i Jea

9.02 @ B TE ] |

e Widee’ -nuEy gan RS & WM ¥ fiEns

THTUMSRIOT: TTEeh! ST BTS /ET9E ik o HIEHH ¥ S siepTl

T TIT W Ted aiies & Fftm & 3Tawor &t Jo & fow 7=

Teh T U © | THR TTeshi g Toht STTHaTT $et3e STTeied

-G Sl GRET TG o 363 H FHeh J[H3TT ohi 715 7 |

TATHTH SfeRT:

e 3 e o @Al H §Y - i AT 3 qid & o T

THUHTH SR it YT il ¢ | THuHTH s glaen w Ay

ISMaTA! shi BT, S 31 A 2014 i 1050955 off, 31 A=

2015 ol 5@t 1489117 BITE © |

TS SR

& 3 HreTed sfehT Har Y a2, fSed uresh, o @

G e 3194 WS B9 O &) o Tehd @ | HIdTsd siferT

STANTHRATSTT sl T, S 31 W™ 2014 1 24781¢f1, 31 6

2015 SRt 151781 BITE R |

firee =it Sfehm ¢

foreft faufita R W firee it % g/, UTEshl 1 39 HiET

@I T SR 9 T gaT i | glaen o4 7, e wia sfwn

gfaenm it yeeTTd I S 2|

ARt fiord Seh o1 Shefteha STATH TUMTEt - STRETUH / TTEUwet

T Sieh 3658 IRATAT /FET o HIeqq W, VR T e sk

% SheeRd ST SOTTe! o STaid, THSUHE! qT STREIST™, ST

3 for ffer arawor st gfaen wem X w1 % 1 2014-15 % 4R,

2.14 FUE TIZUHA - Ud 34.34 ARG ANSSITH -

41

M afss=is
. SyndicateBank

'.'i":l' A b e o e e iy

Internet Banking:

Bank has upgraded to a new higher version of Internet
Banking Solution. The new version is compatible with all
Browsers (like Chrome, Firefox, opera, Safari) apart from
Internet Explorer. This also comes with Corporate module
that is rich in various features like Viewing of LCs and BGs
and handling of bulk transactions through file upload.

Salient features of the Corporate Module are :

* Dual Authorisation facilities using multiple user 1Ds

* Facility for NEFT / RTGS remittances

» Single Debit — Multiple Credit option through file upload
for NEFT/Third Party Transfer

* Online Opening and Redemption of Term Deposit

* Online repayment towards Loan Account

* Viewing of Letters of Credits of the customer

* Viewing of Outstanding Bank Guarantees of the
Customer

* Payment of Taxes and Bill payments

* Support for multiple Browsers

Internet Banking facility-User base now stands at 9.02 Lakhs
ason 31.03.2015.

"Synd Protect” - Two-Factor Authentication using RSA
SecurlD: It is an Advanced Solution for infemet banking
fransactions by customers, through hard/soft tokens,
to prevent transfer of Funds fraudulently. This has been
introduced with a view to enhance the security of internet
based transactions by our customers.

SMS Banking:

Bank has infroduced SMS Banking to inform the customer
immediately when a transaction occurs in their account.
The number of customers who have availed SMS Banking
facility has grown from 1050955 as at March 31, 2014 to
1489117 as on 31st March 2015.

Mobile Banking:

Bank has implemented Mobile Banking Services, whereby
customers can conduct their banking fransactions through
mobile phones. The number of mobile banking users is
increased to 151781 as on 31.03.2015 from 24781 as on
31.03.2014.

Missed Call Banking:

Missed Call Banking facility has been infroduced that
enable the customers to know the Balance Outstanding in
their latest CASA Account, through a missed call to specific
number.

Centralized Payments System of RBl — RTGS/NEFT:

The Bank is offering NEFT and RTGS, the Fund Transfer facility
among the Banks, under the RBI's Centralised Payments
System, through 3658 branches/Offices for both RTGS
and NEFT. During 2014-15, there were 2.14 crore NEFT
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fransactions and 34.34 lakhs RTGS transactions. Also bank
has enabled LC / BG through SFMS from 15 May 2014.

Enterprise-class Mailing Solution:
Bank has switched over to new mailing solution which is
based on latest technology and user friendly.

MPLS Connectivity:

As on 31.03.2015, MPLS has commissioned 2908 as
primary links and 1550 as Secondary links to Branches/
Offices and migrated 700 Links from HSD Technology
to UBR Technology to improve the stability and network
performance in these locations.

Bank has initiated upgrading the bandwidth of Links from
512 kbps to 1 mbps/2 mbps bandwidth as per requirement
of the branch / business volume, in view of additional
Modules / products being infroduced in CBS.

Biometric Login for Staff to CBS:

Biometric Login has been implemented to provided
access to staff to work in CBS system. The rollout is in
progress and operational in about 2700 branches. This will
prevent identity theft & consequential frauds.

New CBS Software for London Branch:

Bank is in the process of migrating London branch software
to CBS platform and Testing of various modules is under
progress.

Human Resources Management System (HRMS) and
ALM/FTP applications:

HRMS project is being implemented to bring all the
details/Profile of Employees, Leave Record, Performance
Appraisal, Assets & Liabilities, etc through the common
software. Performance appraisals are accepted through
HRMS during the Financial Year and other modules are
under implementation.

Digital Media Signage:

Digital signage is an easy, low-cost way to advertising in
which video content, advertisements, and messages are
displayed on digital media with the goal of delivering
messages about our products in specific locations. Digital
signage content may be frequently and easily updated
and allows changing of message as needed, and to vary
the message based on time of day, season of the year
or whatever factors impact the business. Purchased Order
placed on the vendor identified through RFP process.

CUSTOMER-CENTRIC INITIATIVES:

Tracking of On-line Retail Loan proposals:

Bank is providing facility for Centralised Registration and
On-line tracking of the status of the Loan proposals for all
types of Retail Loans including Education, Housing, Vehicle
and Salary.
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System based loan processing for Mid and Large
Corporate Credit:

Bank has taken initiative to implement system based
appraisal/process (Laps) for Mid corporate and large
corporate credit and the same is under process of
implementation. This will enable to reduce turnaround
fime of credit proposals and help in fracking the proposal
at every stage for speedy disposal.

Bunch Note Acceptors (BNA):

Bank has procured 100 Nos. of BNAs for installation in select
market areas for accepting bulk cash from the customers.
BNA facilitates for on-line credit/debit to the account for
cash deposit/withdrawal on 24 X 7 basis. Bank has installed
74 BNAs as on 31.03.2015.

Synd Lounge:

Three types of Customer Kiosks are provided (Passbook
Printing, Intemet Banking facility and Cheque Deposit
facility) in 30 identified locations to enable the customers
to have access on 24 X 7 basis.

Synd e-Passbook:

Synd e-Passbook solution is a Smartphone application
to cater to the ever growing tech savvy customer base.
It is a convenient and secure mobile app to get our
account details and statements on our Smartphone. It's
a green initiative of providing Digital Passbook facility on
mobile. It is one of the popular products of the Bank and
as on 31.03.2015, 49874 users have registered for the
application.

E-KYC Solution:
Salient features are —

* Customer’s credentials verified without carrying any
paper by accessing information available with UIDAI
using biometric authentication.

* Available at all Micro ATMs

* This is operational in about 2700 branches.

Implementation of Govt. Business Module in Core
Banking:

Bank has procured Govt. Business Module (GBM) covering
PPF, Senior Citizen Savings Schemes (SCSS), RBI Relief
Bonds, OLTAS, EASIEST, Collection of State Tax for various
States etc.

Govt Sponsored Initiatives:

Bank has implemented the following initiatives as per the
directions received from time to time:

» Seamless DBTL credits with negligible % of rejections to
our customers.

* Interoperability of Fl fransactions
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e AEPS & PIN based transactions for RuPay card enabled

* 35,78 Lac accounts opened under PMJDY

*  9.10 Lac enrolments under PMSBY

e 3.09 Lac enrolments under PMJJY

* Another 6 Lacs are entered in the System

* Enabled enroiment for Prime Ministers’ Insurance
schemes through Net Banking & Mobile banking

» Software utility provided to branches to assess OD
eligibility of PMJDY customers and to prepare process
notes.

* Fl — Kiosk Module enabled for handling Fl transactions
through Customer Service Kiosks.

e Social Pension Schemes:
o National Pension Scheme enabled
o Atal Pension Scheme under testing

Sukanya Samriddhi Scheme 2014:

Bank has taken steps to implement Sukanya Samriddhi
Scheme 2014 as per the direction given by Government
of India, Ministry of Finance, Department of Economic
Affairs and RBI circular No.RBI/2014-15/494-IDMD (DGBA).
CDD No0.4052/15.02.006/2014-15 dated 11th March
2015. The department of Information Technology of the
Bank is in process of developing a separate module for
“Sukanya Samriddhi Scheme” in our GBM Software. Service
Branch, Bangalore is identified as the Focal Point Branch
for Sukanya Samriddhi Accounts operations. Designated
Branches shalll start opening Sukanya Samriddhi Accounts
shorly.

IMPLEMENTATION OF GREEN INITIATIVES

a) Bank has taken steps towards implementation of
“Green Initiative in Corporate Governance” by allowing
paperless compliances through electronic mode.
Bank has been sending soft copies of Annual Report
to those members / investors who have registered
their email IDs with M/s. Karvy Computershare (P) Ltd.,
Registrar and Share Transfer Agents of the Bank. Bank is
actively encouraging fransactions through alternative
channel to reduce the usage of paper based
payment instruments.

b) Discussions/proceedings of severalimportant meetings
are held where the required information/data is kept in

the form of soft copies as far as possible.

c) Bank is using corporate e-mail facilty and intra-
net based IP messaging system and thus reducing

dependency on paper based communication.

Various periodical and ad hoc reports required by
the users across the Bank are being provided in an
electronic form obviating the need for paper based
reports.

g
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100 % adherence to Green Initiative by Direct Credit
to accounts of Bond Holders / Vendors, there by totally
eliminating paper based payments.

f)  Bank has infroduced e-passbook facility for account
holders to save papers.

Bank has also provided facilities for on-line application
to customers for availing various type of loans.

e)

9

OTHER SERVICES:

SAFE- DEPOSIT LOCKERS:

* Locker Module Software for efficient Management
of Safe Deposit Lockers implemented in all branches
having Deposit facility.

* locker Charges made competitive with nominal rents
o benefit cross section of the clientele.

CASH MANAGEMENT:

e Cash Deposit Ratio (CDR) is maintained satisfactory
level of 0.31% as on 31.03.2015 against the Average
CDR of the Bank for the year 2013-14 @ 0.38%.

¢ Allthe Cash Vans attached to our Currency Chest Cash
Pooling Centers are GPRS enabled.

CURRENCY MANAGEMENT:

* At present there are 46 Currency Chests.

e Clean Note Policy as per RBlI expectations is
implemented. Under RBI Clean Note Policy, banks are
required to provide Note Sorting Machines to Branches
and Currency Chests. Bank has taken steps to comply
with it.

CHEQUE TRUNCATION SSYSTEM (CTS):
Since CTS is mandatory, Bank has ensured the following

e CTS- 2010 Standard complaint Cheque books issued
to all branches/account holders.
¢ The DDs issued are also CTS enabled.

CTS clearing activities is Grid-based. This is implemented
throughout the country in a phased manner. There are 66
MICR centers and in all MICR Centers Centralised Inward
Clearing has been implemented in full.

Depositor Education Awareness Fund Scheme (DEAF)

Depositor Education Awareness Fund Scheme-2014 (DEAF)
of Reserve Bank of India has been implemented.

Central Pension Processing Centre (CPPC):

The Bank has already migrated Central Civil, Telecom, Postal
and Central Freedom Fighter Pensions info Govt. Business
Module (GBM) for which Bank has received its approvals
from CPAO New Delhi and RBI Mumbai and the same is
being handled through CPPC smoothly. CPPC started
disbursing Defence Pension payments for all new PPOs
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issued w.e.f. 01.04.2014. Migration of Defence Pension to
Centralised system i.e. GBM for ensuring improved services
to this category is in progress. The centralized pension
payment through CPPC for other pensions will also be
implemented during the year in phases.

HUMAN RESOURCE DEVELOPMENT

Human Capital

Bank recognizes its employees as the most vibrant and
valuable asset. HR plays a paramount role in developing
human capital in tune with the Vision and Mission of the
Bank.

Bank is constantly focussing on HR dimension by
developing and retaining the workforce 1o meet the future
HR challenges in the Banking Sector. We are geared up
to achieve the same through pragmatic inferventions in
fraining and development and creating career growth
opportunities.

Investment in employees’ training and development has
enabled the Bank to prepare the staff members to handle
new HR challenges and make them ‘future ready’.

The Human Capital of the Bank as on 31.03.2015 is as
under:

Eul 31.03.2014 31.03.2015 Category 31.03.2014| 31.03.2015
FrferepTt 11257 12838 Officers 11257 12838
fetfth 10270 10553 Clerks 10270 10553
Spefieet sHuem 3534 4055 Sub staff 3534 4055
TETE FHHAR 2161 1688 Sweepers 2161 1688
% 27222 29134 Total 27222 29134
NEaq g 6 =@t Average Age Profile
i 31.03.2014 31.03.2015 Category 31.03.2014 | 31.03.2015
FriaTeT 56.88 55.70 Executives 56.88 55.70
R ICETC] 46.97 40.00 Officers 46.97 40.00
Terftren 45.25 42.89 Clerks 45.25 42.89
SrefEe smH=T 46.85 46.56 Sub staff 46.85 46.56
gy d 48.98 42.72 Bank as whole 48.98 42.72
TEeRT urtes fagral ot AT Compliance to Government Guidelines

I % 4R S |, veEtd, g it femeT geae onfe
&t B T TETed | geifod fafvre fasei o awd weenr @ g
Artael gl o1 sgure form & |
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During the year the Bank has complied with the guidelines
received from the Government of India on various H.R.
matters in the areas of Promotions, Recruitment and
Performmance Appraisal etc.

Recruitment Planning

Bank had made direct recruitments for inducting skilled
manpower in specialized areas like Marketing, Official
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Language, Law, CA, Rural Development Officers, IT and
periodically reviewing the skill gaps keeping in view of the
future needs and challenges.

The Bank has also participated in the Common
Recruitment Process conducted by IBPS and inducted
1667 Probationary Officers and 1536 Probationary Clerks
during the year. Apart from this 240 Specialist Officers and
21 Security Officers are also recruited.

Career Progression

The Bank provides optimum opportunities to its employees
to fulfil their growing aspirations for faster career progression
in fune with market condition and groom them to shoulder
higher responsibilities. The promotion policy has also been
fine-tuned to reward outstanding performers and is in sync
with the succession planning.

During the year 2014-15, Bank had promoted 3319
employees in various scales which include Executives.

Talent Grooming & Retention

Bankis encouraging the staff to qualify in various professional
examinations like NISM, IRDA, CISA, CISSP ORACLE, Risk
Management Examinations, Courses conducted by IIBF
etc. with the objective of talent grooming/retention by duly
rewarding.

Deputation to Other Organizations

The Bank has deputed our Officers to Ministry of Finance,
Department of Financial Services and other organizations
like CBI, DRT, National Academy of RUDSETI and Bharatiya
Mahila Bank Ltd as per the request/indent of Ministry
of Finance, Deparfment of Financial Services/other
organizations.

Reservation to SC/ST/OBC

The Bank follows the reservation policy for SCs, STs and
OBCs as prescribed by Government of India from fime
to fime and has been extending applicable reservations/
concessionsto SC/ST/OBC /PWD employeesinrecruitment/
promotions as per the extant guidelines issued by the
Government. A separate SC /ST Cell and OBC Cell are
functioning at Head Office to redress the grievances of SC/
ST/ OBC employees working in the Bank and are currently
headed by General Managers designated as Chief
Liaison Officer. Meetings with the representatives of the SC/
ST Welfare Associations are being conducted to redress
their grievances.

The progress made in the implementation of the
Reservation Policy is being placed to the Board once in
a Year.

The duly vetted Post based Reservation Roster is displayed
on the website of the bank in compliance to the directions
of the Government.
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RTI Applications

RTI Applications were received at HRDD predominantly on
the matters of Recruitment Process, Promotion Process,
APARs, Reservation Policy, Compassionate Appointments,
Ex gratia Payments etc and they have been disposed of
within the time frame prescribed under the RTl Act.

Implementation of HRMS in our Bank

Bank has decided to implement the centralized HRMS
solution for handling the functions of different divisions of
Personnel Department, Regional Offices, Branches and
other administrative offices covering all staff memibers of
the Bank. M/s Hewlett Packard India Sales Private Limited
have been identified as service provider through RFP
process. The process of implementation is in progress.
The Bank has introduced the online Annual Performance
Appraisal System for the year 2014-15. Other modules like
Transfer, Promotion, Leave Management, Payroll, Pension
etc., will be rolled out in phased manner.

STAFF WELFARE MEASURES

Bank’s Quarters

As a part of staff welfare measures, Bank is providing
additional quarters at Bangalore and constfruction of
100 flats at Vasundhara, Ghaziabad is completed and
taken possession. The same are being allotted to staff
of Delhi and Ghaziabad Regional Offices. Bank has also
purchased 19 additional flats in Chennai and two flats af
Thiruvananthapuram.

Maintenance and repair works have been undertaken by
Bank owned properties to enhance their usability.

Scheme for compassionate appointment and payment
of Ex-Gratia lumpsum amount in lieu of compassionate
appointment

The Bank has formulated a scheme for appointment
on compassionate grounds and payment of Ex-Gratia
lumpsum amount in lieu of compassionate appointment
to the dependents of the employee dies while in service
and employee is retiing on medical grounds due to
incapacitation before reaching the age of 55 years. The
scheme covers all the cases where death of employee
occurs on or affer 05.08.2014.

The cadre wise ceiling on Ex-Gratia lumpsum amount
payable is as under:
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(in3)
it srfereraw wfdn Cadre Maximum amount
S DeEan 8.00 <@ Officers 8.00 Lakhs
INIEED 7.00 @@ Clerks 7.00 Lakhs
Srefieer spH=T 6.00 @@ Subordinate Staff 6.00 Lakhs
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Compensation to Bank Employees killed in Bank

Robberies & Terrorist Incidents

Bank has formulated a Scheme as per Govt guidelines for
Payment of Compensation and Reward so as to motivate
the Bank employees and members of public resisting Bank
robberies, terrorist incidents including left-wing extrermism.

In case of death, the family of deceased will be given
compensation by the Bank as follows:

(in%)
Category Cadre Maximum amount
Bank Employee | Officers 20.00 Lakhs
Clerks /Sub Staff 10.00 Lakhs
Other than bank | Customers/ 3.00 Lakhs
employee members of the
public
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In case of Bank employees / customers / members of
public who actively resists Bank robberies and terrorist
attacks on Banks, the Bank may consider a cash reward
not exceeding ¥2.00 Lakhs.

The Bank will look after educational expenses of the children
of the deceased up to and inclusive of graduation and
will give immediate employment 1o one member of the
family of the deceased as per applicable rules.

TRAINING AND DEVELOPMENT

Syndicate Institute of Bank Management, (SIBM), Manipal
at the apex level and the seven Training Centfres af
Bangalore, Chennai, Delhi, Emakulom, Hyderabad,
Kolkata and Mumbai caters to the training needs of the
Bank by conducting various types of training programmes
for different cadres of employees. During the year
2014-15, 495 Programmes covering 10323 Officers and
111 Programmes covering 4287 workmen employees were
conducted by the SIBM and 7 Training Centres. In addition,
2526 officials were trained through external training
programmes conducted by training institutes of repute in
India. Further 8 executives/officers were also deputed to
overseas fraining programmes. The Training System has
imparted induction training to 1808 Probationary Officers
and 1361 Probationary clerks who had joined the Bank
during 2014-15. In the year 2014-15, a total of 6588 SC/ST/
OBC employees were frained (consisting of 4649 officers
and 1939 workmen), through various fraining programmes.
SIBM and 7 Training Centres have also imparted Pre-
Promotion training to 1478 SC/ST/OBC Clerical employees
and 1944 SC/ST Officer employees to prepare them for
promotion to higher cadres.

Considering the large scale retirements, SIBM has devised
a new programme to groom the officers by motivating
and empowering them to assume role of Branch Heads.
For the officers promoted to Executive Cadre during 2014-
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15, SIBM has conducted special Executive Development
Programmes, focusing mainly on soft skills. To address the
knowledge gap, training programme on Forex and Credit
Management were conducted. SIBM also conducted
fraining programmes on  disciplinary proceedings/IR
issues for officers and Executives and a programme was
conducted for newly recruited Security Officers.

The Bank, with the objective of “first day, first hour -
productive” has introduced Strategic Talent Pipeline
Building Programme in association with Manipal Global
Education Services Pvt Ltd, Bangalore and NITTE Institute
of Banking and Finance Noida, wherein both the Institutes
will frain 200 trainees each for a period of 12 months
consisting of 9 months” academic input and 3 months’
infernship in the branch. On successful completion of
12 months training, these frainees will be absorbed as
Probationary Officers of the Bank. The first such batch has
already commenced classroom training in the identified
institutes from March 2015.

IMPLEMENTATION OF OFFICIAL LANGUAGE

The Bank has been displaying a strong and abiding
commitment fo encourage the greater use of Hindi
in various ways not only because it is the policy of the
Government of India but also as an ideal and powerful
medium of inclusive banking.

With an object of fimely implementation of important
guidelines pertaining to Official Language issued by the
Government of India, various types of initiafives have
been taken up by our Bank for providing assistance
to the employees working in branches/offices in the
implementation of Official Language duly issuing Internal
Annual O L implementation Action Plan.

The Bank has made noteworthy progress under the
implementation of Official Language and won prizes
at various levels during the year. Regional Office, Pandii
was awarded with Second prize by the Government of
India, Ministry of Home Affairs, Dept. of Official Language
for its outstanding performance in OL implementation
in South-West region. Some of our Regional Offices and
staff members have received Rajbhasha Shields/Awards
from respective Town Official Language Implementation
Committees.

Apart from the above, Our Hindi Magazine Jagriti’ got 4th
Place in Hindi House Magazine Competition conducted
by the Reserve Bank of India.

Bank’s Internal Award Schemes like Cash Incentive
Schemes for ‘Excellent Performance in use of Hindi and
Excellent performance in use of Hindi on Computers’ for
Region wise individual employees and also ‘Bank level/
Department level Shield Competitions/Essay Competitions’
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are in vogue. Attractive Cash Incentives are being given fo
the writers of Hindi articles for house magazines i.e. Giant &
Jagruthi.

Bank has notified 2257 branches/offices under Rule 10(4)
of O. L. Rule, 1976 o ensure maximum usage of Hindli.
Ensured online submission of quarterly Hindi Progress
Reports of various Regional Offices to the concerned
Regional Implementation Offices of MHA. Functional Hindi
workshops, Hindi Stenography trainings, Hindi Coordinator/
Executive OL Seminars, Hindi competitions for School
Children/Staff members in connection with ‘Vigilance
Awareness Week, Independence Day/Republic Day’
and ‘Rajbhasha  Prayog-Apasi Samvad-Sardhak  Disha’
programmes of DFS-MOF were conducted by various
Regional offices in addition to attending Govt. guidelines
related to OL implementation in day to day official work.

Bank is the convenor of Town Official Language
Implementation Committees at  Ananthapur,  Bijapur,
Karwar, Kannur, Meerut, Ghaziabad and Faridabad. Official
Language Implementation Committees were constituted
in all the branches/offices for the effective implementation
of Official Language.

The Drafting & Evidence Sub Committee of the Committee
of Parliament on Official Language at Nagpur and the
officials of Department of Financial Services, MOF at
Lucknow and Thiruvananthapuram appreciated the
efforts of concermned Regional Offices of the Bank and also
effective monitoring of Head Office in the area of Official
Language Implementation.

Special activities ensured during the period:

i. Hosted National Level Seminar in Hindi of RBI-CAB,
Pune on *Various Aspects of Information Technology
in Banking Sector” at SIBM, Manipal.

i. Released a CD in Hindi on Intemnal Trainings
Handouts.

ii. Released a book ftitled ‘Write, Read and Speak

Hindi" by Sri Vishwesha Titha, Honorable Seer of

Udupi Pejavara Mutt on the occasion of our 8%9th

Foundation Day.

Released a booklet titled “6 Easy Steps to Opening a

Bank Account” printed in Hindi (prepared by P&D) on

89th Foundation Day itself,

v. Launched Rajbhasha Portal & e-Jagriti developed by
DIT, Bengaluru.

vi. Conducted All India Hindi Essay Competition for
Nationalised Banks/Fls/RRBs.

vii. Conducted Executive “Rajbhasha Prayog-Apasi
Samvad-Sarthak Disha” programme of Department
of Financial Services at Bengaluru on 13.02.2015.
viii. Published a revised edition of “"Chintan” book.
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Bank has paid special attention on providing information
related to Financial Inclusion matters, Schemes/Products
related literature/pamphlets, display material etc. in Hindli
and Regional Languages in addition to English. Books/
Booklets published on “BUSINESS POLICY GUIDELINES, VISION
& MISSION and PRODUCT HAND BOOK"” made available in
Hindi & English both languages to facilitate the customers
and staff,

Bank is very particular in promoting Hindi and Regional
Languages infroducing various innovative models to
facilitate its proud customers.

CUSTOMER SERVICE

Believing that quality customer service is not only important
but inevitable for survival and growth, Bank has been
constantly reviewing the efficacy of existing system of
aftaining the customer service. Bank’s customer centric
approach acts as a key differential in shaping future
business potential and also in acquiring, retaining and
growing the customer base.

The Bank has Board approved policies on customer
service, deposits, customer grievance redressal, cheque
collection, compensation payable on account of various
deficiencies in service etc. These are well displayed on
the Bank’s website for the convenience of the customers,
besides displaying at each branches of the Bank.

The Grievances Redressal Policy of the Bank is meant
for minimizing instances of customer complaints and
grievances through proper service delivery and review
mechanism and to ensure prompt redressal of customer
complaints and grievances.

Customer Service Initiatives taken during 2014-15:

< Bank has taken steps to introduce internal ombudsman
scheme 1o redress the customer grievances
expeditiously.

X3

o

With a view to improving the Customer Service in the
branches and sensitize the staff, policy on ‘Customer
Service’ has been adopted based on the following
cardinal principles viz.,, Courtesy, Communication,
Efficiency & timeliness, General Management of the
branches, knowledge, etc.

®
o

The Bank is a Member of Banking Codes and Standards
Board of India (BCSBI) and committed to implement
the provisions of Code of Bank's Commitment to
Customers and Code of Bank’s Commitment to MSE
Customers in letter and spirit.

0
o

In its continued efforts to spread awareness and to
educate/sensitize customers about provisions of BCSBI
Codes, Bank organized Customer Awareness Meet at
Bengaluru on April 25, 2014 in which Chief Executive
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Officer, BCSBI Shri N. Raja graced the occasion. Bank
has also actively associated in the “Customer Meets”
organized by BCSBI in two centres one atf Kolkata on
03.09.2014 and other at Jammu on 09.03.2015.
In both places, our branch officials and customers
interacted with BCSBI officials.

Revised code of Bank's commitment to customers
BCSBI 2014 and the ‘Code of Bank’s Commitment to
Micro and Small Enterprises’ 2012 have been circulated
to all branches/offices and a copy of revised code of
commitment to customers is available for reference in
the customer area of bank branches. Revised code
of Bank’s commmitment to customers BCSBI 2014 and
the ‘Code of Bank’s Commitment to Micro and Smalll
Enterprises’ 2012 are uploaded and displayed in our
welbsite,

The guidelines for opening of BSBD (Basic Savings Bank
Deposit) accounts issued by BCSBI are exhibited in all
our branches.

Out of 148 accepted recommendations of
Damodaran Committee on customer service, Bank
has implemented 145 recommendations and
remaining 3 recommendations are under various
stages of implementation.

Matters relating to Customer Service and Customer
complaints are discussed in the periodical meeting
held at Branches/Regional Offices with the involvement
of Customers/ Senior Citizens.

Standing Committee on Customer Service meet at
quarterly intervals at Corporate Office and review the
customer service related matters / compilaints etc.

The Customer Service related matters are also
deliberated during quarterly meeting of Customer
Service Committee of the Board and Meeting of Board
of Directors at half yearly intervals.

Executives during their visit to branches inferact with
customers and review matters relating to Customer
Service/ complaints redressal and implementation of
BCSBI Codes provisions.

Bank has infroduced customer friendly products and
services such as Synd Navratha Accounts, Premium
SB Accounts, Multi-city Accounts, Credit Card, Debit/
ATM Card, Intemnet Banking, SMS Banking, Mobile
Banking, Point of Sales Terminals, NEFT / RTGS, Online
tax remittances, etc.
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Bank has put in place a robust Customer Grievance
Redressal Mechanism for quick redressal of customer
grievances. Based on number of complaints received
and time taken for Redressal of complaints, all ROs are
being graded A: Outstanding, B: Good, C: Satisfactory
and D: Poor on quarterly basis.

0
o

Uniform Customer Meet was organized in all branches
on 23.05.2014.Executives fromm HO/CO/RO visited the
Meet held at busy branches and obtained feedback
from Customers.

< Three types of customer kiosks are provided (Passbook
Printing, Interet Banking facility and Cheque Deposit
facility) in 30 identified locations. These e-lounges
will be functioning 24X7 basis. Such lounges will be
extended at strategic locations all over the country in
a phased manner.

Missed Call Customer Service

Bank has infroduced an innovative customer grievance
redressal service ie. "Missed Call Customer Service”
on experimental basis in CM/AGM headed Branches
in Bangalore and Chennai Regions for the present from
16.03.2015 toredress customer grievances at the branches
facing difficulty in getting required services. Customer has
to give a missed call to a dedicated number and he will
be addressed immediately fo solve his problem. Branches
in these cities are advised to extend prompt service to
the customers without giving any room for missed call
complaint service. Bank is considering to rolling over this
services to other Regions in due course.

CORPORATE SOCIAL RESPONSIBILITY

Being a corporate citizen, Bank recognizes its responsibility
towards the society and considers CSR (Corporate Social
Responsibility) as a part of its business objectives. Over the
years, Bankis actively involved in various CSR activities which
aimed at socio-economic transformation, rural uplift &
sustainable development of the society. By emphasizing
on social responsibility, Bank aims at to create enabling
environment for sustainable development of the society.

Some of the CSR activities undertaken by the Bank during
the year 2014-15 include distribution of blankets to needy
persons; water coolers 1o Govt. school; donation to temple,
frust, charitable and philanthropic society for conducting
various service activities for poor people; providing raining
to the children with development disorders such as SLI,
DVD, PDD and Autism; donation to hospitals for providing
free meals for one day to the patients; donation towards
river rejuvenation project; donation to Hud Hud cyclone
relief camps for victims in Vishakhapatnam; donation
fowards making toilets in Government Schools under
Swachh Bharat Abhiyan; donation towards rehabilitation of
flood victims in Jammu & Kashmir; donation of Ambulance
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to Medical Colleges & Hospital; donation of RO Water
Purifier to colleges/Institutes; donation to special school for
mentally retarded and so on.

NEW PRODUCT INITIATIVES

Improving and developing new products is an ongoing
task which Bank is dexterously following keeping in view
the changing customer requirements, technological
innovation and market research. During the year, Bank has
come up with the following new products for the benefit
of its customers:

Liability Products

a) Synd Disha lll & Synd Disha IV: Bank has launched
new deposit products SyndDisha lll & IV on 05.06.2014
and 10.10.2014 respectively. The deposit will be for a
period of 444 days and carries attractive interest rate
of 9.15% and 9.00% pa. respectively for deposits less
than 10 crore. Senior citizens will get an additional
interest of 0.50% pa. This will be beneficial to salaried
class, pensioners and other public etc.

b) SyndBalashakti: To inculcate savings habits among

minors of 10 years and above, Bank has launched a

new product “SyndBalashakti”.

Synd SmartGen: To provide savings opportunity to
customers for meeting towards life's important goals
viz. children’s’ education, family holiday, children’s
marriage efc., Bank has launched a smart savings
scheme "Synd SmartGen”. Under the scheme, on the
last day of every month, amount over I10,000/- or
average balance of the curent month-whichever is
less, will be fransferred to term deposit in multiples of
10,000/ for 366 days carrying an attractive interest
rate of 9% p.a.

Synd SmartSHE: To commemorate International
Women's Day, Bank has infroduced a new savings
product exclusively designed for women “Synd
SmartSHE". Under the scheme, the balance amount in
the account over and above the minimum balance
of ¥500/-will be transferred in multiples of ¥500 to a
term deposit and earn aftractive interest of 9% per
annum.

SyndJuniorMillionaire: Bank has designed a unique
combo product (Savings Bank account and Recurring
Deposit) named “SyndJuniorMillionaire” for the existing
and prospective customers who desire to make their
minor children millionaire within a period of 10 years. A
special rate of inferest is being given for the Recuring
Deposit up to a period of 10 years.

)

)

e)

Asset Products

a) Synd Contractor: Bank has launched a new products
"SyndContrator” to meet the credit requirements
of Registered "A class” Civil, Electrical, Mechanical,
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Mining and Transport Contractors undertaking works
on behalf of Central/State Government Department/
Public Sector Undertakings and Reputed Private sector
organizations etc for acquiing new equipments/
Machinery/Vehicles for expansion of activity. This
will also help MSE in meeting their working capital
requirements.

Synd Mahila Shakthi: Visualizing the huge potentials
of women enfrepreneurs, and to encourage their
entrepreneurial spirit, Bank has launched a new
tailor-made product for women having fechnical
educational  background /Diploma  /Graduate
having knowledge /experience in the line of activity
or business filled “Synd Mahila Shakthi” to meet their
working capital requirements for existing or new
business units. The maximum quantum of loan which
can be financed under the scheme is X5 crore with
competitive ROI.

Synd Kuteer: To address the concern for affordable
housing for all, especially for economically weaker
section/low Income Group category, Bank has
infroduced a new scheme “Synd Kuteer”. The quantum
of loan upto %5 Lakh for EWS and upto 10 Lakh for LIG.
There will not be any documentation charge and no
third party guarantee is required.

SyndHotel: Keeping in view the huge potential of Hotel,
Tourism and Hospitality industry, Bank has launched a
new tailor-made product — “"SyndHotel” to extend credit
facilities to Hotels/Restaurants and Lodges /Fast Food
Centres / Motels (Daba) /Bakeries/High Way Inns / Pizza
Centres (Franchises) / Mess/Canteen/Catering Service/
Service Apartment entrepreneurs at a very affordable
& competitive interest rate. The maximum amount of
loan that can be granted under the scheme is ¥10
crore.

SyndJeweller: In order to cater to the needs of Gold
Jewellery Traders, Bank has launched a new ftailor
made product “SyndJeweller” to meet the working
capital requirements of entrepreneurs engaged in
Gold/Silver omaments business under MSE-Services
(Retail Trade). The maximum amount of loan that can
be granted under the scheme is %5 crore.

SyndTimber: Bank has launched a tailor made
product “SyndTimber” especially designed to finance
Entrepreneurs engaged in Timber Trading, Import of
Wood and Wooden Products, Processing of Wood
products like Sawmill, Steam chambers, Construction
of Shed, Fumiture Shops efc.

SyndConnect: Bank has launched a personal banking
loan scheme “SyndConnect” for employees of Central
/State  Government Departments, reputed Public
Sector Undertakings and “Fortune 500" Companies 1o
cater to their personal banking needs.



aifsfes fIaid

Annual Report 2014-15

o) foefearge: % 3 37 diNg @ w0 e, SN 3
e 71 358 <rfereh 7afir & forw s Fehidt e &,
& Femed SAfader B0 AETAHRATSAT B I FH & oI,
Figre ed T 3cuTg Y JEATd I 2
v) Toetufaers 3o dfm: s = a1 FEfas 38 @
e I GiFem JeM i & 329 4, 5% 1 ‘Toefifaes
2 SifehT” ek qitsshd T IcdTE hT IEIAT I 2| 38 IS
% AT S T FTefl =AW Hifdeh ST 210,000
B 39 3cute A ToIwame 39 YR B-f:3[es Safads o
5, 3o fafeheds fan JafFas ies fe #rE,
T WA o {10 T3 <fere i<, vauaud, getie,
HieTed Ud firgaial Sifehm Tamd, yawr Yo & fomr e
AT Shige HTS, AT T TG UM W hIg THEHT
Td TG I9R & | 39 3c1E % 3Aaria 15 fei & forg
325,000/~ Tk i 3TEATS ARG hit Fiaen f 3ucrsy
2l
o g-uage: WeEa B % WA ¥ I @Al %
TEEH T AT h HEfrAd FeH i o S ° Th ITEd
HISTSS TR fE€ $-dTHeeh shl J[ESTA 6l 7, ST SfehT
TS T Feferd SHhRT 3ueTsd U 3 TR Al A )
IE Treiee, AE-HH, eI qur setes s % g 3uetsy
B 1 38 gfaren o siaria arees for foreft grere o 31oa Hiemga
T 3-TTEEH U1 L Thdl &, ST QAT forator o e
F, T AT-37 1 TR o Hehd 8, 3194 ETaT feawor Y
THUHTH /3-HeA /18 -T T ITed 3L Hehdl &, -1 o
foru s7uet saferra fevaoft erel wend 21
e @ewt : 5% 3w & Bd F A9 TR e wEi,
Terd! <l Ttehfer, =ieh i Tfiehfd, TTaee gfEd T, See
Sfehm, smfe St 24x7 ST FaTd YoM R F foTT SeR,
geis, o, fooeft 7 “fie aew 31& foha 21

U & yIeek o IeuTg

T why

SRt i gerva iR § foedi & g9 i J@d gu, ok
YT AT T TG I ST TegT 1 T8 & S ok I 3T
! TG 1 gfY A AR 7| Yook SR 3T 1 S | &I
Hfesd A o 3L W, sioh 4 HIARS Hrerd H foraor =i =6t
Tifq 24 % ToTT Ueh 37 The s B

FRIaR o it fq 6 M & foe, a8 2014 § S
Forqur reren gifed 1 8 e, 125 fodue sifererrt i
g, S SR H el g B | AT EW o i far SR 3eme
M I FeM & foau e 7 fafeshe S yaiem geam, aftmre &
3 Toardfi wrehfem @ =1 TS foRarm| Sk o 3= Weiersh ot 4

57

Es=is
SyndicateBank

WO b e o e ke iy

f

SyndDelight: Bank has launched a hassle free loan
product to existing Housing Loan customers who have
demonstrated satisfactory repayment record of 3
years or more to meet any genuine personal credit
needs of them.

h)

Convenience Banking Products & Services

a) SyndPrivilege Tab Banking: To provide the customers
the comfort of opening account at their doorstep in the
office or at home, Bank has launched a sophisticated
new product “SyndPrivilege Tab Banking”. The minimum
monthly balance 1o be maintained under this product
is ¥10,000/- The main features of this product are free
personalized cheque book, Free SyndicateBank VISA
Personalised Gold Debit Card, Add-on Debit card to
joint account holder, SMS, Internet, Mobile and Missed
Call Banking Services, Synd Global Credit Card without
admission fee, No processing and documentation
charges on housing and vehicle loans. This product
also provides temporary overdraft facility up tfo
%25,000/- for 15 days.

Synd e-Passbook: To facilitate the customers to
manage their account through mobile phone, Bank
has intfroduced an interactive mobile application
“Synd e-Passbook” designed to provide banking
enquiry services available for Android, iPhone, Windows
and Black Berry. Under the facility, customers can
get e-Passbook on their mobile, view their account
details, search their fransaction history, SMS/e-mail/
WhatsApp-their account details and they can add
their personalized remarks to the transactions without
any hassle.

Synd Lounges: Bank has starfed “Synd Lounges”
at Bangalore, Mumbai, Pune, Delhi to providing
24X7 banking services like cash dispenser and cash
acceptance, cheque acceptance, pass book
printing, infernet banking efc. under one roof.

o)

)

MARKETING & FEE INCOME PRODUCTS

Marketing Vertical

With the compression of spreads from the core activities
of banking, the necessity is felt in augmenting fee based
income which acts as cushions for Bank's income. In order
to have a focused approach to augment fee based
income, Bank has created a separate vertical at Corporate
Office fo accelerate marketing efforts to augment fee
based income.

Banks Marketing Setup, consisting of team of 125 Marketing
Officers spread across the country, was revamped in April
2014 with clear thrust on the business development. Bank
conducted three days Marketing Conclave at Syndicate
Institute of Bank Management, Manipal for product
knowledge & skill ennancement of the Marketing Team.
The team was addressed by the Top Management of the
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Bank highlighting the significance of marketing and brand
development.

For knowledge based selling, softf copy of the Product
Booklet covering the basic information on all the Banks
products and Para Banking Products was shared with all
the Staff members of the Bank.

Cash Management Services

The Bank offers a state-of-the-art technology driven
products to corporates, private and foreign banks for
efficient management of account receivables and
payments.

The Bank offers CMS services to its clients through all
Branches across the country. Under Collections CMS
provides the facilty of Cash Collection, Auto Debit
Mandates facility and Centralised Cheque Debit facilities
are being offered. Payment of Dividend Warrants / Interest
Warrants/DD Drawing arrangement and Remote DD Printing
facilities are being offered under Payments.

Applications Supported by Blocked Amount (ASBA)

Bank is reqistered with SEBI as Self Certified Syndicate Bank
(SCSB) for providing Applications Supported by Blocked
Amount (ASBA) to its customers. Bank has infegrated ASBA
facility with its Core Banking Solution during the year. ASBA
process is available in all public issues made through
the book building route and rights issues and will co-exist
with the practices, wherein cheque is used as a mode of
making payment.

New Pension System (NPS)

The Bank is registered with the Pension Fund Regulatory
and Development Authority (PFRDA) as Point of Presence
(PoP) for offering various services under the New Pension
System — a scheme infroduced by the Government of
India for providing old age income security. The Bank
has already registered over 2052 branches with NSDL for
offering various services under the scope of the NPS as
Point of Presence — Service Provider (PoP-SP). The Bank has
also been appointed as Aggregator by PFRDA for NPS-Lite
scheme.

NPS-Lite (Swavalamban Yojana)

The Swavalamban Yojana Scheme under the NPS has
been made available specifically for the citizens in the un-
organized sector. The Govermnment of India will contribute
%1000 (Rupees One thousand only) per year from 2011-12
and valid till financial year 2016-17 1o the NPS Lite account
of each such subscriber who saves between 1,000/- and
$12,000/- per annum.

Depository Participant Services

The Bank is a Depository Participant of CDSL. This facility
enables customers to keep their Capital Market Securities
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in electronic form. The 3-in-1 account cum on-line
frading facility under the brand name "Synd-e-Trade” was
launched by the Bank on October 24, 2011. The facility
comprises of the CASA account, Demat account and
Trading account for enabling our customers to trade in
shares online, using the funds in the CASA account and
dematerialized securities in the DP account through the
Straight Through Process.

BANCASSURANCE
1. Life Insurance:

e Bank has a Corporate Agency tie-up with Life
Insurance Corporation of India for distribution
of Life Insurance Products. Bank has a team of
145 Specified Persons for soliciting life insurance
business.

* Bank eamed commission of I615.71 lakh during
FY 2014-15 against a commission of I486.77
lakh in FY 2013-14 from life insurance business.
SyndicateBank ranked as number 3 among LIC of
India Bancassurance partners in both number of
policies & non single premium.

* Bank also offers Life Insurance cover under group
policy to Housing Loan borrowers, Educational Loan
borrowers, Saving account holders and Savings
account holders under Financial Inclusion.

2. General Insurance:

* Bank has a Corporate Agency tie-up with United
India Insurance Company Limited (UICO) for
distribution of General Insurance products, including
SyndArogya (a Group Mediclaim -Cum -Personal
Accident Policy with family floater advantage) at
competitive premium for its Account Holders.

e During the FY 2014-15, Bank has eamned a
commission of 672.81 Ilakh, compared to
commission of ¥568.17 lakh during the previous
year, from general insurance business.

CARD BUSINESS

Credit Card Product:

Bank, in association with VISA Interational, offers Gold and
Classic Credit Cards which can be used at ATMs, Point-of
Sale Terminals (POS) and Internet, w.e.f 20.10.2003. Bank
has issued 81731 credit cards till 31.03.2015.

Debit Card Product:

1. Debit Cards:

The Bank launched Global Debit Cards in association with
VISA on 29.03.2003 and in association with Master Card
(Maestro Brand) on 22.06.2011. The Bank has been issuing
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VISA Intermnational Gold Debit Cards with higher transaction
limits w.e.f 20.10.2012.

During the year the Bank has launched the following new
variants of Debit Cards in association with NPCI.

RuPay Debit Cards

RuPay PMJDY Debit Cards
RuPay Bhamashah Debit Cards
RuPay Junior Debit Cards

The Bank has issued 13918019 debit Cards till 31.03.2015,
out of which, over 33.56 lakhs PMJDY RuPay cards were
issued under "Pradhan Mantri Jandhan Yogna“, a national
mission for financial inclusion.

2. SyndicateBank RuPay Kisan Card:

Bank has been issuing RuPay Kisan Cards in association
with National Payment Corporation of India (NPCI) w.e.f.
20.10.2012. The Bank issued 173351 SKCC Cards fill
31.03.2015. (The issuance of this variant has since been
discontinued).

Point of Sale (POS) Acquiring:

Bank ventured info the Merchant Acquiring business on
02.10.2009. All its POS terminals do comply with VISA/
MasterCard/RuPay specified standards and are fully
compliant to handle EMV and PIN based transactions
for all types of Cards issued by Banks. As on 31.03.2015,
Bank had installed 2025 POS Terminals, out of which 554
terminals were installed during the year.

STRATEGIC ALLIANCES & JOINT VENTURES

Bank has strateqgic alliances & joint ventures with the
following corporates:

a) MOU signed with LIC: Bank had signed a Memorandum
of Understanding (MOU) with SBI Life Insurance
Company Ltd on December 30, 2014 for providing life
insurance cover to the savings bank account holders
of the Bank under Synd Suraksha and for providing life
insurance cover to customers who have opened their
accounts under financial inclusion plan of the Bank
(Micro Insurance), both under Group Term Insurance
Master Policy for the year 2015.

b) MOU sighed with TATA AlA Life Insurance Company
Ltd & SBI Life Insurance Company Ltd: Bank has also
signed MOU with TATA AlA Life Insurance Company Ltd
& SBI Life Insurance Company Ltd on 30th March 2015
for providing life insurance cover to the housing loan
borrowers and educational loan borrowers of the Bank

under group platform.

c) Corporate Agency Tie-up with UIIC: Bank has a
Corporate Agency tie-up with United India Insurance

Company Limited for distribution of General Insurance
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products, including SyndArogya- a Group Mediclaim
Insurance Cum Personal Accident policy-which is
available at competitive premium for SyndicateBank
Account Holders.

d) Mutual Fund Distribution Venture: Acting as a Financial
Supermarket, offering various financial products under
one umbrella, Bank has tied up with nine leading Asset
Management Companies for distributing Mutual Fund
products. As on 31.03.2015, the Bank had a team of
413 NISM (Series-V-A) Certified Persons and 241 EUIN

compliant staff for facilitating informed selling.

BUSINESS PROMOTION CAMPAIGNS

Bank considers business promotion as an integral part of
its policy and making continuous effort to popularize its
various products and services-newly developed as well
as existing ones. In this course bank has held numbers of
promotion campaigns during the year. Some of them are
enumerated below:

a) Bank launched “"CASA Advantage Campaign” from
21.07.2014 to 30.09.2014 with an emphasis on
building CASA deposits base, particularly Savings Bank
deposits for the bank by canvassing more accounts,
bringing government funds, accounts of schools &
colleges, public & private organisation and targeting
NextGen young customers. Bank has opened 21.60
lakh accounts under the campaign, with an initial
balance of 3244.28 crore.

b) In order to give a focused thrust to the Housing and
Vehicle loan sector, Bank has launched an Incentive
Based Campaign for Housing Loans and Vehicle loans
from 01.07.2014 to 30.09.2014 which has brought
sizeable growth in housing and vehicles loan portfolio

of the Bank, yielding long term benefits.

c) During the Financial Year 2014-15, Bank has adopted
the theme of "One Non-Single Premium Policy Per
Week” by Each Branch & to achieve Numuro Uno
Position in LIC Business in the FY 2014-15, “Synd Life
Insurance Challenge” Campaign has been launched,
not only to augment fee-based income but also to
provide a Comprehensive Insurance option to the

valued customers.

d) Inordertohave amorefocused attentionincanvassing
Core Term Deposits, Bank has launched a special
term deposit campaign “SYND WELCOME-2015" from
23.12.2014 to 31.12.2014, with the infroduction of a

new Term Deposit tenor for 500 days.

COMMITTEES VISITED DURING THE YEAR

“Pariamentary Standing Committee on  Subordinate
Legislation on Industry, Rajya Sabha” visited Bangalore on
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9th to 11th November 2014 for discussion with Banks and
other Organisations. Our Bank was one of the participating
organization alongwith Vijaya Bank, Corporation Bank,
State Bank of Mysore, HAL, Electronic Corporation of India
Ltd.(ECIL) and Ministry of Environment, Forest & Climate
change, Govt. of Karnataka.

"Parliamentary Standing Committee on Finance, Lok
Sabha” visited Bengaluru on 19th January 2015 for
informal discussion with the representatives of our Bank
and Corporation Bank on “Financial Inclusion-Scheme and
Achievements’ and Banking Sector in India- Challenges
and the Way Forward'.

“Parliomentary  Standing Committee on  Government
Assurances, Rajya Sabha” visited Port Blair on Feb 20,
2015 to have discussion with the managements of some
Public Sector Banks (including our Bank) and Insurance
Companies alongwith representatives of ministry in
connection with fulfilment of the assurances given in the
Rajya Sabha regarding demand for pay hike in public
sector banks, recapitalization of PSBs, New insurance
policy for two wheelers and clearing of insurance products
by IRDA.

COMPLIANCE DEPARTMENT

Compliance Policy approved by the Board of Directors
of the Bank articulates that the compliance function is
an integral part of governance along with the infermnal
control and risk management process. The Compliance
Department headed by a Chief Compliance Officer
(in the rank of Deputy General Manager) oversees the
compliance functions in the Bank and assists the top
management in managing the Compliance Risk.

Continuing with the Bank’s commitmentto high compliance
standards, compliance function is reviewed regularly for
making improvements. The compliance poalicy is reviewed
every year and amendments, if necessary are carried out
based on the experience gained and utility aspect.

RIGHT TO INFORMATION ACT, 2005

The Bank has implemented the relevant provisions of the
Act with effect from October 2005. The information related
to the Bank as stipulated under the Act is displayed on the
Bank’s welsite.

The Appellate Authorities for the Bank under the Act and
the Public Information Officers (PIOs) and Alterate Public
Information Officers (APIOs) at various levels have been
designated. The Bank has clearly spelt out the roles and
responsibilities at different levels under the Act. During the
year, the Bank has designated 19 Appellate Authorities, 66
PIOs, 67 Altemate PIOs and one Transparency Officer for
smooth functioning of RTl matters.

As directed by the Parliamentary Committee, the Bank
has constituted a Monitoring Committee at Apex level
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to oversee the implementation of the RTl Act. During the
year, the Committee has reviewed the effectiveness of
implementation of the RTlI Act in the Bank.

The Bank has started RTI portal on our Bank Intranet for
assisting our Appellate Authorities, PIOs/ APIOs and Nodall
Officers handling RTI matters. The Bank has organized the
personal address by Sri Sharat Sabharwal, Information
Commissioner, Central Information Commission, New
Delhi through video conferencing on 03-03-2015 which
was attended by all the Appellate Authorities, PIOs/APIOs
and Nodal Officers handling the RTI matter through out the
Bank.

During the vyear the Bank has received 2689 RITI
applications and 368 1st Appeals. The Banks has disposed
of all the applications and all appeals received, within the
stipulated time.

During the year, the Bank has received 68 orders of Hon'ble
Central Information Commissioner on 2nd appedls in
which 40 orders were in favour of the Bank and the 28
orders are duly complied as directed by the Hon'ble
Central Information Commission. Since the inception of
the Act, CIC has not imposed any penalty so far on PIOs
of the Bank.

INTERNAL CONTROL SYSTEM

The Bank has an Inspection/ Audit Deparfment at Head
Office, Manipal, Karnataka that examines the adherence
to Systems, Policies and Procedures of the Bank. The
guidelines received on Interal Control fromm the RBI,
Government of India, Bank’'s Board, Audit Committee
of the Board and the Audit Committee of Executives
constitute part of the Internal Control System for better Risk
Management.

Eight Regional Inspectorates operate as extended arms of
the Inspection Department (ID) to carry out various types
of Audits of Branches & Offices to examine adherence
to Systems of Internal Control, Policy and Procedures for
effective banking supervision to conduct the Business of
the Bank in a prudent manner in accordance with the
approved Internal Audit Policy of the Bank.

As recommended by Basel Committee (1988), the
Bank has adopted Risk Based Internal Audit since 2007.
The Risk Based Internal Audit (RBIA) of all the branches is
supplemented with Concurrent Audit of High Risk areas
like Specialized Branches, Treasury, Capital Market
Services and High volume Branches etc. Our Bank is the
first Bank to implement software based RBIA among all
Public Sector Banks. Bank has implemented the Software
based Concurrent Audit w.e.f 01.07.2014 at the Branches
covered under Concurrent Audit.

The Audit Committee of the Board (ACB) oversees the
Internal Audit function of the Bank and guides the Bank
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in developing effective Internal Control Systems. It also
monitors the functioning of the Audit Committee of
Executives (ACE) and the Inspection Department of the
Bank.

The ACE, compirising of the Executive Director as Chairman
and 5 General Managers of Head office & Corporate Office
as members is a layer above the Inspection Department.
The Committee monitors the compliances to the major
Audit Observations and gives directions for rectification of
deficiencies.

The Bank is having a well defined, Board approved Intfernall
Audit Policy covering Risk Based Infemal Audit, Concurrent
Audit, Information System Audit, AML/ KYC Compliance
etfc. The Policy is being reviewed / updated on an annual
basis.

The Annual Audit Plan (AAP), drawn in accordance with the
Internal Audit Policy, involves the Schedule & Rationale of
the Audits planned for the year. For 2014-15, Inspection
Department has completed 4437 Audits which includes
RBIA of Branches and Controlling Offices, Credit Audits,
Currency Chest Audits, Service Branch Audits, Compliance
Audits of Branches/Offices and Management Audits
of Functional Departments. Out of the 355Tdomestic
Branches as on 31.03.2015, 2196 Branches are in Low Risk,
1116 Branches are in Medium Risk and 2 Branches are in
High Risk category.

The Bank has surpassed the Ministry of Finance Govt of
India stipulation of minimum Concurrent Audit coverage
of 70% of total Business. The coverage under Concurrent
Audit at 638 branches stood at 75.86% of Business,
78.01% of Advances and 74.05% of Deposits of the Bank
as at 31.03.2015. Orientation and reorientation fraining
programmes were conducted for the officials from
Inspection system and from RRBs sponsored by the Bank
during the year.

The Offsite Monitoring System is an effective Management
tool to strengthen the Internal Control Mechanism. It
comprises of one OMC unit at Head Office, 46 Regional
Offices and 8 Regional Inspectorates. The Audit Committee
of the Board during November 2014 has accorded
clearance for centralization of OMC functions at Head
Office by shifing OMC Units at ROs in phases, for better
and focused monitoring at Head Office level.

To summarise, the Bank’s Inspection System has been
effectively monitoring the compliance of Systems &
Procedures laid down by the Board, the Regulator and the
Govemnment of India.
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INTERNAL CONTROL AND VIGILANCE

a crucial
Management function, aimed at improving the efficiency
and ethical health of the organization.

Vigilance administration s part of the

Stress is laid on preventive vigilance by initiating preventive
vigilance studies atf branches, conducting Preventive
Vigilance Training Programmes at SIBM & other Training
Centres of the Bank and constitution of Preventive Vigilance
Committees at the branches with a view to ensure strict
adherence to systems and procedures.

During the year under review, Preventive Vigilance Exercises
were conducted in 125 Branches and Surprise Verification
of goods hypothecated to Bank was conducted in 193
Accounts covering 97 branches.

Vigilance Awareness Week was observed throughout the
Bank from 27.10.2014 to 01.11.2014 in a befitting manner
as part of Paricipative Vigilance measures.

The theme for the Vigilance Awareness Week was
"Combating Corruption-Tfechnology as an enabler”.
Accordingly our department took up with various functional
departments for implementation of available Technology
to prevent frauds/corruption.

KNOW YOUR CUSTOMER / ANTI MONEY LAUNDERING

Bank’s policy on Know Your Customer (KYC) norms and Anfi
Money Laundering (AML) measures have been reviewed/
modified in the light of RBI/Govt., of India guidelines. The
main objective of KYC policy is to prevent Bank from being
used, intentionally or unintentionally, by criminal elements
for money laundering or terrorist financing activities.

Branches have been instructed to ensure that no account
is opened in anonymous or fictitious/oenami name and
in the name of persons with a criminal background and/
or having connections with terrorist Organisations. All KYC
guidelines are scrupulously followed and implemented.

INFRASTRUCTURE SUPPORT

Enhancement in Asset Value of the Bank

During the year Bank has completed the construction of
premises for Currency Chest and a Branch in Bank owned
Property at Kasargod, Kerala. The Construction of 100
residential flats at Vasundhara Ghaziabad is completed.
The Bank has purchased 19 flats in Chennai from TNHB and
2 flats in Thiruvananthapuram, Kerala from KHB.

Bank has acquired a commercial property at SCO 904,
Pocket No.6, Manimajra, Chandigarh. It is proposed to shift
our Regional Office Chandigarh fo this property and also
open a Currency Chest and a specialized Branch. Bank
also purchased a plot of 1 acre land at Financial City,
Kolkata, West Bengal to house Currency Chest, FGMO and
few residential quarters.
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Image Building

Wherever branches are functioning in upper floors Bank has
taken steps to explore moving such branches to Ground
Floor at the time of renewal of lease, to give a better
visibility. In the case of new branches, Bank insists following
uniform layout, colour patten etc.as stipulated in Bank’s
"Corporate Identity” manual to have a good image. New
Glow Sign Boards are being placed with vinyl and sticker
on flex instead of printing on flex to increase the life of sign
boards and to avoid colour fading.

Bank has initiated steps for providing AC facility for
branches in Metro/Urban centres. A total of 100 branches
are selected in 1st round conversion during the reporting
period.

Technology support

Bank has built the best of technology infrastructure by
implementing a state-of-the-art Data Centre at Mumbai
and a Disaster Recovery Site at Bangalore in different
seismic zone and a Near site af Mumbai. The technology
infrastructure is being upgraded with new hardware,
additional Storage and New higher version of Oracle
software.

Others

As a part of using renewable source of energy Bank has
initiated process of installing Solar Panels for supporting UPS
of Branch. On a pilot basis, installation of Solar Panels is
being implemented in 15 selective branches under RO:
Nellore.

Under RBI clean note policy, banks are required to provide
Note Sorting machines to branches and Currency Chests.
Banks has already procured 900 Note Sorting Machines for
Branch use.

CORPORATE STRATEGIES

To be ahead in race of its rivals, Bank continues to visualize
the changing market dimension and realign ifs policies
and strategies accordingly, keeping in view the factors
which may influence success in delivering the business
godl.

Bank has conducted Strategy Meet 2014-15 on 13th and
14th June, 2014 at Bangalore and chalked out various
strategies for improving business, CASA growth, alternate
delivery channels, customer service and other income.

Bank has pursued the following strategies 1o meet its
corporate objectives during the year:

a) Lending Automation Processing Systems have been
introduced for retail loans initially and will be extended
to MSME, Mid Corporate, Large Credit applications.

This will enable Top Management to closely monitor
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proposals and ensure quick turnaround time.
Applicants will also be enabled to track status of their
applications.

With a view to popularize its newly launched product
“SyndBalashakthi” among the children of 10 years
and above age and to augment the CASA base ,
Bank has launched a campaign from 14.11.2014 to
21.11.2014 coinciding with Children’s Day Celebrations
on 14.11.2014.

To augment credit flow to MSME sector, Bank has
organized "MSME Meet” in Bangalore in association
with the Peenya Industries Association on 23rd Dec
2014. The Meet was attended by over 300 MSME
beneficiaries. Bank issued sanction letters to MSME
borrowers and felicitated successful entrepreneurs
on this occasion. Bank is also planning to hold similar
MSME Meets at all centers across the country. Bank
has already taken various steps to boost the flow of
credit towards this sector during the recent past which
include reduction in rates of interest, reduction in
processing charges, launching of new products to
target identified sectors, organization of awareness
camps to MSME borrowers, holding of credit camps,
sensitization of branch staff efc.

In order to extend financial assistance 1o large
number of women entrepreneurs, Bank observed
“SyndMahilaShakthi Week” during the period from
15 to 20th December 2014, which is a step towards
Financial Inclusion of Women Entrepreneurs. During
the week, over 17500 loans amounting to ¥250 crore
were sanctioned, which is a land mark in the history of
the Bank.

To improve the efficiency and business level of
branches having potential to grow exponentially and
become Exceptionally Large Branch in a span of 3
years, Bank has articulated an innovative strategy of
adoption of at least 300 such large/medium branches
by the Executives of Asst. General Manager cadre and
above functioning in Regional Offices/Field General
Manager Offices/Corporate Office/Head Office. The
purpose of adoption of these branches is to work out
business strategies, in close licison with respective
Branch heads for overall business development of the
branch and to achieve an additional business level of
minimum 150 crore (Deposits 50 crore and Advances
100 crore) in the ensuing six months.

b)

)

)

e)

Re-organization of Regions

In order to improve the efficiency and business of the
organization, institutionalise more effective span  of
control over the branches/business units, rafionalizing
geographical spread of branches across the regions, Bank
has opened 3 new Regional Offices at Ludhiana, Varanasi
and Visakhapatnam during the FY 2014-15.
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Bank has also proposed to open two new Regional
Offices, one at “Vadodara” by carving out branches
from existing Ahmedabad Region and another at
"Dehradun” by carving out branches from existing Meerut
and Moradabad Regions. This re-organization of Regions
will help the Regional Heads to devote more time in
developing new business, canvassing more Corporate /
Government accounts, improving customer service and
also fo reduce turn around time.

INDUSTRIAL RELATIONS

During the year Industrial Relations in the Bank has been
cordial and harmonious facilitating all-round growth in the
Business of the Bank. The Unions/Associations have also
been responsive and proactive to the Corporate goals.

ACCOLADES/AWARDS

* Our Bank has been awarded as “Best Bank of the
year” by Bangalore Management Associatfion on its
61st anniversary award function on 25th May 2014, in
collaboration with Dalal Street.

* Bankhas been conferred “Special awards” by National
Payments Corporation of India (NPCI) in appreciation &
recognition for being one of the highest Rupay cards
issuing Bank using NPCI services as platform.

» State Forum of Bankers Clubs (Kerala) has conferred
our Kakkanad Branch as “the third best performing
branch in the State of Kerala for the year 2013-14”
under Public Sector Banks category.

* Our Bank has received “Second Best Bank” award
under PSU category by Financial Express India’s Best
Banks Survey 2012-13.

SECURITY

The Security Department of the Bank has been making
constant efforts to provide effective, efficient and
progressively better security solutions to all our Branches,
ATMs and offices. The Deparfment had obtained ISO
9001:2000 Certification in May 2007, which was upgraded
to 1ISO 9001:2008 in May 2010 and presently it stands
renewed up to 14th September 2016. The Department
has thus achieved the unique distinction of being the First
Security Department among all the Public Sector Banks
to become ISO 9001:2008 compliant, The Certification
is currently valid fill 14th September 2016 when it will be
reviewed.

The guidelines on security matters are disseminated to
Regional Offices for implementation through Annual
Security Action Plan. All RBI's guidelines and instructions
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received during the year for Security of Branches, ATMs,
Currency Chests and Administrative Offices have been
implemented and complied with.

As per Guidelines, Security Audit has been conducted in
respect of all the Currency Chests. All Currency Chests are
provided with security and surveillance equipment like
CC1Vs, Automatic Time Lock, Biometric Access Control,
Hotlines, Passive Infra Red Devices, Automatic Fire Detection
& Alarm Systems and Auto dialers. All the Cash Vans of the
Bank have been provided with Global Positioning Radio
System (GPRS) to facilitate real time tracking of remittance
in transit,

To augment the security arrangements at Branches and
in tune with the directions of the Top Management all
branches are to have ATMs and all ATMs are to be covered
with CCTV system and accordingly all the branches are
being provided with CCTV System. As part of the ongoing
process of strengthening the security at branch level,
the system of risk categorization of branches has been
adopted so as to provide adequate security infrastructure
commensurate with the risk category af all branches.
In addition, in places where the Law & Order situation
deteriorates, flexibility to provide Security guards temporarily
fill security scenario improves has been made.

In view of the increasing crimes on ATMs, security has
been enhanced by infroducing two CCTV Cameras one
to cover the Lobby and the other to cover the exterior
area. A Sound Alarm System with Panic Switch is also being
provided to enhance the security environment. Apart from
Offsite and Ciritically sited ATMs, round the clock unarmed
guards have been deployed at those ATM centres where
the Judicial /Police Authorities have advised for posting
of guards and also at places where the law and order
situation so warrants.

Based on the crime scenario and threat perceptions,
the security arrangements are periodically reviewed and
updated. Suitable pro-active preventive and precautionary
measures are put in place to adequately safeguard the
interests of our Bank.

SYNDBANK SERVICES LTD

SyndBank Services Limited (SBSL) was incorporated under
the Companies Act, 1956, on 25.01.2006, as a wholly
owned subsidiary of SyndicateBank, with an authorized
capital of 10 crore and paid up capital of ¥25 Lakh to
extend back-office services to SyndicateBank, its clients
and other financial institutions.

The company has undertaken the following activities
during the year 2014-15:
1. To maintain a healthy port folio of Retail Credit, Bank has
assigned follow-up of irregular retail loans of the Bank
centrally by sending Notices & SMS messages periodically
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on monthly basis. This results in recovery of approximately
60% of delinquent amount in such accounts.

To ensure the supply of procured hardware in
conformity with Purchase order, Company provides
Pre-shipment Testing of computer hardware
procured by SyndicateBank and RRBs sponsored
by SyndicateBank and for other Banks / financial
institutions.

Card persondlization services for preparation of
instant as well as personalised Debit Cards to
SyndicateBank and RRBs sponsored by the Bank.

Printing of Infernet Banking Passwords for customers
of SyndicateBank.

Collection of Cheques and cash from BWSSB Kiosks
on behalf of SyndicateBank. Preparing clearing
outward file for upload to CBS system for cheques so
collected.

Out sourcing activities like Providing Resources for
manning 24 x 7 Internet Banking Help Desk at CO:
DIT, Bangalore and resources for call Desk for State
Level Bankers Committee (SLBC), at SyndicateBank’s
Corporate Office at Bangalore.

Conducting of Functionality Test for New version of
Intfermet Banking Solution.

Dispatch of Mobile Banking PINs of SyndicateBank to
branches for onward delivery to Bank customers.

Issue of notices / advisory letters explaining legal and
otherimplications, to the customers of SyndicateBank
whose inward clearing cheques are returned unpaid
for financial reasons.

Company is in process of sefting up a call centre
tfo cater to requirements of various functional
departments of Bank in the matter of voice calls to
customers.

SBSL, a profit making company from its inception, is
consistently improving its revenues. The details of ifs

A= 3,3% frsares &1 ﬁﬁ?ﬂ% _ performance during the last three years is as under —
(% @ H) & in Lakhs)
\CELU Hre '13| "= ‘14| | 15 Particulars March '13 | March ’14 | March ’'15

m q\sﬁ 1,000 1,000 1,000 Authorised Capital 1,000 1,000 1,000
veq thﬁ 25 25 25 Paid Up Capital 25 25 25
Arfa Y v srfaiw 537 622 780 Reserves & Surplus 537 622 780
Iree srfeqan (faer) 3 8 6 Fixed Assets (Net) 3 8 6
% I 334 329 479 Total Income 334 329 479
g A 191 163 235 Profit Before Tax 191 163 235
L YIETd IH 129 110 158 Profit After Tax 129 110 158
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CHANGES IN THE BOARD:

i. Services of Shri Sudhir Kumar Jain, Chairman &
Managing Director of the Bank was terminated w.e.f.
22.09.2014.

ii. Shri
superannuated on 30.11.2014.

M Anjaneya Prasad, Executive Director,

ii. Shri R S Pandey, appointed as the Executive Director of
the Bank w.e.f. 10.03.2015.

iv. Shri M Rajeshwar Rao, RBI Director was replaced by
Shri Rudra Narayan Kar w.e.f. 23.02.2015.

v. Shri Dilip Kumar Saxena, Chartered Accountant
Director completed his term as Director of the Bank
on 21.07.2014.

vi. Shri Jagadish Raj Shrimali, Non Official Director
completed his term as Director of the Bank on
28.07.2014.

vii. Shri Ramesh L Adige, Non Official Director completed
his tferm as Director of the Bank on 08.12.2014.
vii. Ms Jasleenn Suri, Shareholder Director resigned from

the Board w.e.f.11.12.2014,

DIRECTORS’ RESPONSIBILITY STATEMENT

The Directors, in preparation of the annual accounts for
the year ended March 31, 2015, confirm the following:

That the applicable accounting standards have been
followed in the preparation of annual accounts alongwith
proper explanation relating to making departures if any.

That the accounting policies, framed in accordance
with the guidelines of the Reserve Bank of India, were
consistently applied.

That reasonable and prudent judgments and estimates
were made so as to give a frue and fair view of the state
of affairs of the Bank as at the end of financial year and
of the profit or loss of the Bank for the year ended March
31, 2015.

That proper and sufficient care was taken for maintenance
of adequate accounting records in accordance with the
provision of applicable laws governing banks in India for
safeguarding the assets of the Bank and for preventing
and detecting fraud and other iregularities.

That the annual accounts have been prepared on a
‘going concern’ basis.

ACKNOWLEDGEMENT

The Directors wish to place on record their sincere
appreciation  to the public, valuable customers,
shareholders and staff members for their continued
support and patronage in India and abroad.
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The Directors are also indebted to the Ministry of Finance,
Govemnment of India, RBI, SEBI and other regulatory
authorities, various Financial Institutions, Banks and
Correspondents in India and abroad for their unflinching
and valuable support and guidance from time to time.

The Directors express their indebtedness to Shri M Anjaneya
Prasad, former Executive Director, who demitted the
office on superannuation during the year and also to
Shri Dilip Kumar Saxena, Chartered Accountant Director,
Shri Jagadish Raj Shrimali and Shri Ramesh L Adige, Non
Official Directors who have completed their term during
the year for their able guidance, leadership and support
which they had provided during their fenure in the Bank.
The Directors also wish to express their heartfelt thanks to
Shri M Rajeshwar Rao, RBI nominee Director for his valued
guidance and support which he had extended during
his tenure in the Bank and also wish to welcome at the
same time Shri R S Pandey who has been appointed as
the Executive Director of the Bank. Besides, board regrets
the termination of services of Shri Sudhir Kumar Jain, former
Chairman & Managing Director of the Bank.

For and on behalf of the Board of Directors.

D

(Arun Shrivastava)
Managing Director & CEO

Place : Manipal
Date : 28.05.2015



e R 57 1.1 5

Annual Report Efﬂdlﬂteﬂﬂnh

WO b e o e ke iy

T rfervTeA e
1) e o1 A& TTE ohisd, Toh1eh] FaTieTd ST FHART TGduT Seht fedTIEehTIal i Hecd od §U Uk 3TIVM ford Hafm e sieh ol <

2) e freferfaa gt i ufd % fore s s
— |t o |t A ok fore fafim ot Samd yem wd gu S s =1 e sl gl s
— 379t TTES Ta o fore gufdg 9 g S S|
— Ifa gloeTsien wricee w1 i SRt Her T TE SIS qegd Wi
— TNyl Menfiehi va gendt glaanstt g av earfemier # ges w@rd s |
— wTERTTet fordte we aftEeTd |

3) ek o1 AT ARG ¥ IHh HaTeH o Hee § 3geht ek HRITE! o Wit S0l SfeEan a9 SPRUEh % Ged H g i o JAE
1Y T g 2

4) S = TR Wb qT TRERIAT ol e i o foTT Iferg 21
5) @t &t # faftamres witemtat s feifa arevet 1 fFrsmEs wem w0 % ufd S vfaers 7

6) o A 319 Tl e | fufia S s g e o fTe ST ST 3R o HE, ST, ST STHTeH GHTTd i g A SR
TS TSl TS aRERft Jurtett 5 2, St sareEties i Hed gr weerd € |

7) TTHER 3iqeTE i I T T NTdiEd Qresie &3 shl Tl o &9 H foRare g1iie i U s H Q@ish Ud 1= SATHRIEE H 37ed el
T o Afeh AHES AT T E |

8) ek 3Tu foTw Hufe ST TETEHT hl [, SHoRT TV LA qUT Ik gfg 3 o 1w 37 319 Foarest =1 e wwy oX e wesff & 9 fard
0 % Gy H 310w FerereR! 3 i 1o e ol e w e |

Q) ik | u guiya Hifa @fear 7, S asht feenfadst o starta favren vedt & auft gt qun aftss wee /ye veeehi Fifiish W An] gt
21

T t=a
Frawreh wew, ShRT FHrHT (ITSHAT 1 TS SR TaEwT) SAffaEm, 1970 it 9 9(3) o STFER TR THI-TwY W R T HNeM & STaR
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REPORT ON CORPORATE GOVERNANCE

1) The Bank aims to be a leading financially strong universal Bank, creating value for stakeholders through customer
centric, technology driven and employee friendly approach.
2) The Bank will strive for the following:
- To be aleading provider of Banking solutions, providing a range of financial services to all strata of society;
- To be a highly recognized and visible brand, known for its customer service;
- To be the most preferred place to work, where employees feel proud and motivated;
- To have state of the art technology & infrastructure creating delight among all stakeholders;
- To deliver strong financial and operational performance.

3) The Bank's Corporate Governance philosophy is woven around its fotal commitment to ethical practices in the
conduct of its business, while striving to enhance Shareholders’ value.

4) The Bank is committed to following high disclosure standards and fransparency.
5) The Bank has been scrupulously ensuring compliance with norms laid down by regulatory authorities in all areas.

6) To ensure that the corporate philosophy of the Bank is practiced in lefter and spirit in all the functional areas of the
Bank for fulfilling the mission adopted, the Bank has an effective and fransparent system of Corporate Governance
driven by a professional Board.

7) Conscious of the trust enjoyed by it as a public Institution with a proud history, the Bank maintains high ethical standards
in accounting and general govermance.

8) The Bank recognizes its accountability to all stakeholders for creating, protecting and enhancing wealth and resources
for the Bank and reporting to them on its performance in a timely and transparent manner.

9) The Bank has laid down a well-defined Code of Conduct, which is applicable to all the members of the Board and
Senior Management/Key Managerial Personnel in line with the SEBI Guidelines.

BOARD OF DIRECTORS

The Board has been constituted in accordance with Section 9(3) of the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 and as amended from time to time.

As on 31.03.2015, the Board of comprises of 2 whole time Directors, i.e., Executive Directors, appointed by Central
Government, 1 Government Nominee Director, 1 RBI Nominee Director, 1 Workmen Employee Director, 1 Non-Workmen
Employee Director, 1 Director nominated by the Central Government and 2 elected Shareholder Directors. All the Directors
of the Bank, except the Executive Directors, are non-Executive Directors. The CMD presides over the Board and other Board
level meetings of the Bank and the Senior Executive Director, in the absence of CMD, presides over such meetings of the
Bank. The general superintendence, direction and management of the affairs and business of the Bank are vested with
the Board of Directors of the Bank.
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The Composition and category of the Board of Directors of the Bank as on 31.03.2015 are furnished below:

Under sub- Date of
::; Name of the Director Qualifications gic:;i?grz\iof section of assuming
: P Section 9 (3) office
Chairman & * Vacant since
U : ; Managing Director | 19use (@) 23.09.2014
2. | ShriT. K. Srivastava M.Com., MMS, CAIIB Executive Director Clause () 01.09.2013
) B.Com., MA, LLB, CAIIB, . .
3. | ShriR. S. Pandey CA (Inter), PGD (Banking) Executive Director Clause () 10.03.2015
Govt. Nominee
4. |shii Uil MA’. ' Director (Official
. ri H. Pradeep Rao CIA (Certified Intemal of St Clause (b) 10.05.2010
ughfan Government)
RBI Nominee
5. | Shri Rudra Narayan Kar MA, MPhil, MS (Finance) | Director (Official of Clause (c) 23.02.2015
RBI)
6. | Shri Sankaran Bhaskar lyer | B.A. \évr(r)\ggyeene Director Clause (e) 04.09.2013
7. |'shi Sanjay A Manjiekar | B.Com., CAIB 'E\'r%rél‘g%‘gg% cior Clause (f) 17.07.2013
B.A. (Hons) GOI Nominee
8. |[Dr. C. R. Naseer Ahamed (Pol Sc) Director Clause (n) 01.02.2013
. . B.E. (Electronics & Shareholder ' 18.07.2012
9. [ Shri Anand K. Pandit Communications) Director Clause (i)
10. [Shri Aful Ashok Galande | M.Com., FCA oharenolder CleltEs () 26.06.2013

* Shri Arun Shrivastava assumed charge as Managing Director and Chief Executive Officer on 15.05.2015.

A brief bio-data of Directors who joined the Board in 2014-15 is given here below:

Shri R. S. Pandey:

Shri Ravi Shanker Pandey has assumed charge as Executive Director of Syndicate Bank on 10.03.2015. Prior to joining
the Bank, Shri R. S. Pandey was General Manager, Union Bank of India. He holds Master degree in Economics and LLB. In
addition he is also a Certified Associate of Indian Institute of Bankers. He has been a professional Banker for over 34 years of
varied experience including his posting as Chief Executive of Union Bank of India, Hongkong Branch. He started his career
in 1980 as an Audit Officer in Union Bank of India and was thereafter elevated to various ranks up to the level of General
Manager of the Bank.

Shri Rudra Narayan Kar:

Shri Rudra Narayan Kar is currently working as Regional Director of Kolkata Office of Reserve Bank of India which covers States
of West Bengal & Sikkim. Earlier he has worked as Chief General Manager-in-Charge of Foreign Exchange Department of
the Bank looking after administration of FEMA and policy formulation in the areas of Capital Account Management and
Foreign Exchange Market. As Chief General Manager in the Department of External Investments and Operations he was
involved with the deployment of foreign exchange reserves of the country. He has also vast experience in the Government
Securities market because of his stint in the Internal Debt Management Department which is responsible for preparation of
debt management strategies for Central Government and State Government market borrowing programme, regulation
and supervision of Primary Dealers and development of Government securities market including payment and settlement
infrastructure. He is a M.A. and M.Phil. from Jawaharlal Nehru University, New Delhi and holds a degree in M.S.(Finance) from
University of lllinois at Ubana-Champaign, USA.
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CONDUCT OF BOARD MEETINGS:

The Meetings of the Board shall ordinarily be held at least 6 times in a year and at least once in a quarter in accordance
with Nationalized Banks (Management and Miscellaneous Provisions) Scheme, 1970. During the year 2014-2015 the Board
held 16 meetings on the following dates:

15.04.2014 07.05.2014 13.06.2014 19.06.2014 21.07.2014 30/31.07.2014
14.08.2014 03.09.2014 25.09.2014 06/07.11.2014 28.11.2014 27.12.2014
23.01.2015 10/11.02.2015 14.03.2015 23.03.2015

The details of the Board members at the Board meetings and last AGM, their membership in other Committees of the
Board of the Bank and their association with other Companies as Directors are given below:

Aftendance o . Directorship
ril; Name of the Director Board Last AGM el ;r;‘giéz:rgommlﬂees = in other
' oard | 20.06.2014 Companies
1. | Shri Sudhir Kumar Jain 06/06 P MCB, RMC, SCMFFC, CSC, ITSC, HRC, 1
CMR, DPC
2. [Shri M. Anjaneya Prasad 11/11 P MCB, RMC, SCMFFC, CSC, ITSC, HRC, 1
CMR, DPC, ACB, SHRC, STC
3. [ShriT. K. Srivastava 16/16 P MCB, RMC, SCMFFC, CSC, ITSC, HRC,
CMR, DPC, ACB, SHRC, STC, Pref. Shares 1
Committee
4, |ShriR. S. Pandey 02/02 MCB, RMC, SCMFFC, CSC, ITSC, HRC,
CMR, DPC, ACB, SHRC, STC, Pref. Shares 1
Committee
5. | Shri H. Pradeep Rao 12/16 A ACB, DPC, RC, NC, SCMFFC, HRC, CMR, CSC 1
6. | Shri M. Rajeshwar Rao 14/14 A MCB, ACB, RC -
7. | Shri Rudra Narayan Kar 02/02 MCB, ACB, RC -
8. | Shri Sankaran Bhaskar lyer | 16/16 P CSC, HRC, MCB, STC, ITSC, Pref. Shares )
Committee
9. | Shri Sanjay A. Manijrekar 16/16 P MCB, HRC, RMC, SCMFFC, Pref. Shares )
Committee
10. | Shri Dilip Kumar Saxena 05/05 P MCB, ACB, SIGCC, RC, NC -
11. | Shri Jagdish Raj Shrimaili 05/05 P MCB, ACB, STC =
12. | ShriRamesh L. Adige 11/11 P ACB, RMC, CSC, NC, SCMFFC 6
13. |Dr. C. R. Naseer Ahamed | 16/16 P ACB, CSC, NC, SHRC -
14. | Shri Anand K. Pandit 09/16 A MCB, SHRC, HRC, RC 9
15. | Ms. Jasleenn Suri 1111 P MCB, SHRC, STC 1
16. | Shri Atul A. Galande 14/16 P ACB, HRC, RC, STC 4
P - Present A - Absent
MCB - Management Committee of the Board ACB - Audit Committee of the Board
DPC - Departmental Promotion Committee/ RMC - Risk Management Committee
Disciplinary Proceedings Committee NC - Nomination Committee
SHRC - Stakeholders’ Relationship Committee RC - Remuneration Committee
SCMFFC - Special Committee for Monitoring & SIC - Share Transfer Committee
Follow up of Fraud Cases HRC - Human Resource Committee
CSC - Customer Service Committee
ITSC - Information Technology Strategy Committee
CMR - Committee for Monitoring Recovery
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27.12.2014 10.01.2015 23.01.2015 | 10/11.02.2015 | 03.03.2015 14.03.2015
23.03.2015 30.03.2015
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MANAGEMENT COMMITTEE OF THE BOARD:

The Management Committee of the Board was constituted in terms of Govt. of India Notification No. F 4/1/86.BO.I (1)
dated 11.07.1986 and was reconstituted as advised by Govt. of India vide their Notification No. F No. 4/1/94-BO.I (i)
dated 10.11.1995. Further Government of India after consultation with the RBI made the Scheme to amend the ‘Scheme
1970" called Nationalised Banks’' (Management & Miscellaneous Provisions) (Amendment) Scheme, 2007, read with
corrigendum dated 08.03.2007. The Management Committee exercises all the powers vested in the Board in respect of
sanctioning of credit proposals, compromise settlement of loans, write off proposals, approval of Revenue expenditure,
acquisition & hiring of premises, filing suits/appeals, investments, donations and any other matter referred to / delegated
to the Committee by the Board.

During the year, the Committee met 26 times on the following dates:

15.04.2014 06.05.2014 13.06.2014 19.06.2014 26.06.2014 11.07.2014
30.07.2014 14.08.2014 26.08.2014 03.09.2014 19.09.2014 26.09.2014
13.10.2014 20.10.2014 06.11.2014 21.11.2014 08.12.2014 20.12.2014
27.12.2014 10.01.2015 23.01.2015 | 10/11.02.2015 | 03.03.2015 14.03.2015
23.03.2015 30.03.2015
The members of the Management Committee of the Board and their attendance at the meetings are given below:
Sl. No. Name of the Director Attendance
1. | Shri Sudhir Kumar Jain 07/07
2. Shri M. Anjaneya Prasad 16/16
3. | ShiiT. K. Srivastava 24/26
4. Shri R. S. Pandey 03/03
B Shri M. Rajeshwar Rao 19/22
6. Shri Rudra Narayan Kar 04/04
7. Shri Sanjay A. Manjrekar 12/12
8. | Shri Dilip Kumar Saxena 06/06
9. | Shri Jagdish Raj Shrimali 06/06
10. Shri Sankaran Bhaskar lyer 17/18
11. Shri Ramesh L. Adige 07/07
12. | Dr. C. R. Naseer Ahamed 14/14
13. | Ms. Jasleenn Suri 10/10
14. | Shri Anand K. Pandit 01/05
15. Shri Atul A. Galande 01/01

AUDIT COMMITTEE OF THE BOARD:

The Audit Committee of the Board was constituted as per the instructions/guidelines issued by Reserve Bank of India o
provide direction as also oversee the operation of the total audit function in the Bank which includes the organising,
operationalising and quality of Internal Audit and Inspection within the Bank and follow up of the statutory/external Audit
of the Bank and Inspection of RBI. The ACB reviews the internal Inspection/Audit function in the Bank. It also reviews the
inspection reports of specialized and exceptionally large branches and also branches with unsatisfactory rafings.
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The Committee met 12 times during the year on the following dates:
06.05.2014 07.05.2014 24.06.2014 30.07.2014
31.07.2014 20.09.2014 25.09.2014 06/07.11.2014
28.11.2014 23.01.2015 10/11.02.2015 23.03.2015
The details with regard to the members of the Audit Committee of the Board and their aftendance at the meetings are
as given below:
Sl. No. Name of the Director Aitendance
1. | Shri Dilip Kumar Saxena 02/02
2. | Shri Atul A. Galande 10/10
3. | Shri M. Anjaneya Prasad 09/09
4, Shri T. K. Srivastava 1112
5. | ShriR. S. Pandey 01/01
6. Shri H. Pradeep Rao 11/12
7. Shri M. Rajeshwar Rao 11/11
8. | Shri Rudra Narayan Kar 01/01
9. | Shri Jagdish Raj Shrimali 02/02
10. | Ms Jasleenn Suri 02/02
11 Shri Ramesh L. Adige 04/04
12. | Dr. C. R. Naseer Ahamed 02/02

RISK MANAGEMENT COMMITTEE:

In terms of RBI direction, the Board of Directors of the Bank constituted "Risk Management Committee” of the Board for

successful implementation of proper Risk Management Systems in the Bank.

During the year the Committee held 8 meetings on the following dates:

19.06.2014 30.07.2014 03.09.2014 25.09.2014
06.11.2014 23.01.2015 10.02.2015 23.03.2015
The members of the Committee and their attendance at the meetings are fumished herein below:
Sl. No. Name of the Director Aftendance

1. | Shri Sudhir Kumar Jain 02/02
2. | Shri M. Anjaneya Prasad 05/05
3. | ShriT. K. Srivastava 08/08
4. Shri R. S. Pandey 01/01
5. | Shri Ramesh L. Adige 05/05
6. | Shri Atul A. Galande 07/08
7. Shri Sanjay A. Manijrekar 02/02
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SPECIAL COMMITTEE FOR MONITORING AND FOLLOW UP OF FRAUD CASES:

In terms of RBI circular No.DBS.FGV(F) No. 1004/23.04.01A/2003-2004 dated 14.01.2004, the Board of Directors of the Bank
constituted “Special Committee for Monitoring and Follow up of Fraud Cases” involving amount of 1 crore and above.

During the year the Committee held 4 meetings on the following dates:

26.08.2014 28.11.2014 10.02.2015 23.03.2015

The members of the Committee and their attendance at the meeting are fumished here below:

Sl. No. Name of the Director Attendance
1. Shri M. Anjaneya Prasad 02/02
2. Shri T. K. Srivastava 04/04
3. Shri R. S. Pandey 01/01
4, Shri H. Pradeep Rao 01/02
o Shri Ramesh L. Adige 02/02
6. Shri Sankaran Bhaskar lyer 02/02
7. Shri Sanjay A. Manijrekar 02/02

STAKEHOLDERS RELATIONSHIP COMMITTEE:

In terms of Sub-Clause VI C of Clause 49 of the Listing Agreement, the Board of Directors of the Bank constituted
“Shareholders’/Investors’ Grievance Committee — rechristened as Stakeholders Relationship Committee” of the Board,
specifically to look into redressing shareholder and investor complaints/grievances like fransfer of shares, non-receipt of
Annual Report, non-receipt of dividend warrants etc.

During the year the Committee held 2 meetings on the following dates:

19.06.2014 11.02.2015

The members of the Committee and their attendance at the meetings are fumished here below:

Sl. No. Name of the Director Aftendance
1. Shri M. Anjaneya Prasad 01/01
2. Shri T. K. Srivastava 02/02
3 Shri Dilip Kumar Saxena 01/01
4, Shri Aful A. Galande 01/01
5. Shri Anand K. Pandit 01/01
6. Dr. C. R. Naseer Ahamed 01/01

During the year 2014-2015, 1706 complaints/grievances/queries were received from the Shareholders/Investors of the Bank
and 1726 complaints/ grievances/ queries, including 20 complaints pending as on 01.04.2014, have been resolved /
attended to. None of the above complaints were pending for more than one month. There were no shares pending for
fransfer as at 31.03.2015.
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COMPLIANCE OFFICER:

In tferms of Clause 47 of the equity Listing Agreement and Clause 22 of the Debt listing agreement, Shri R. Ravi, Company
Secretary of the Bank is functioning as the Compliance Officer for the purpose of complying with various provisions
of Securities & Exchange Board of India, Listing Agreements with Stock Exchanges, Registrar of Companies, Ministry of
Corporate Affairs and for monitoring the share tfransfer process etc.

CUSTOMER SERVICE COMMITTEE:

In terms of RBI DBOD letter No. Leg 96/09.07.007/2004-05 dated 17.08.2004, “Customer Service Committee” of the Board
was constituted to bring improvement in the quality of customer service in the Bank.

During the year the Committee held 3 meetings on the following dates:

06.05.2014 25.09.2014 10.02.2015
The members of the Committee and their attendance at the meetings is furnished here below:
Sl. No. Name of the Director Attendance

1. | Shri Sudhir Kumar Jain 01/01

2. | Shri M. Anjaneya Prasad 02/02

3. | ShriT. K. Srivastava 03/03

4, Shri H. Pradeep Rao 02/02

5. | Shri Sankaran Bhaskar lyer 02/02

6. Shri Sanjay A. Manijrekar 01/01

7. | ShriRamesh L. Adige 01/01

8. | Dr. C. R. Naseer Anamed 01/01

9. | Shri Anand K. Pandit 01/01
10. | Ms Jasleenn Suri 01/01

REMUNERATION COMMITTEE:

Interms of Government of India letter F.No. 20/1/2005-BO. 1 dated 09.03.2007, Remuneration Committee was constituted - a
sub Committee of the Board to evaluate the performance of CMD and EDs as per the Government of India guidelines.

During the year the Committee met once on 14.06.2014.

The members of the Committee and their attendance at the meeting are fumished here below:

Sl. No. Name of the Director Attendance
1. Shri H. Pradeep Rao 01/01
2 Shri M. Rajeshwar Rao 01/01
3. Shri Dilip Kumar Saxena 01/01
4 Ms Jasleenn Suri 01/01
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INFORMATION TECHNOLOGY STRATEGY COMMITTEE:

A sub Committee of the Board was constituted in the meeting to have proper monitoring system in place to evaluate and
ensure that the projects are progressing as planned.

During the year the Committee held 4 meetings on the following dates:

03.04.2014 21.07.2014 25.09.2014 03.12.2014

The members of the Committee and their aftendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri Anand K. Pandit 04/04
2 Shri Sudhir Kumar Jain 02/02
S Shri M. Anjaneya Prasad 03/03
4 Shri T. K. Srivastava 04/04
5 Shri Sanjay A. Manjrekar 04/04
SHARE TRANSFER COMMITTEE:

In accordance with the Syndicate Bank (Shares & Meetings) Regulations, 1998, Share Transfer Committee has been
constituted.

The Committee monitors and approves share fransfers, issue of duplicate share certificates, transmission, fransposition and
deletion of names and re-materialisation of shares and matters relating thereto.

During the year the Committee held 6 meetings on the following dates:

19.06.2014 31.07.2014 03.09.2014 21.11.2014 23.01.2015 23.03.2015

Besides, 12 meetings of the Committee were held by circulation and the mandatory norms were followed.

The particulars with regard fo the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri M. Anjaneya Prasad 04/04
2. Shri T. K. Srivastava 06/06
S Shri R. S. Pandey 01/01
4, Dr. C. R. Naseer Ahamed 04/04
5. Shri Sankaran Bhaskar lyer 01/01
6. Ms. Jasleenn Suri 03/03
7. Shri Jagdish Raj Shrimali 01/01
8. Shri Atul A. Galande 02/02

NOMINATION COMMITTEE:

In terms of the RBI letter DBOD No. BC No. 47/29.39.001/2007-08 dated 01.11.2007, the Board of Directors constituted
“Nomination Committee” to undertake a process of due diligence to determine the ‘it and proper’ status of existing/the
persons to be elected as a Director under Sec. 9 (3)(i) of Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970 as amended in 2006.
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RBI has directed that the “Fit and Proper” Criteria as of now, be made applicable to the elected Directors (Shareholder
Directors) - both present and future.

During the year the Committee held One meeting on 31.07.2014.

The particulars with regard to the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Aitendance
1. Shri H. Pradeep Rao 01/01
2. | Shri Ramesh L. Adige 01/01
3. | Dr C. R. Naseer Ahamed 01/01

H.R. COMMITTEE:
H.R. Committee of the Board was constituted on 30.10.2009 for the review of HR Systems/practices in the Bank.

During the year the Committee held 7 meetings on the following dates:

15.04.2014 06.05.2014 03.09.2014 25.09.2014
06.11.2014 23.01.2015 23.03.2015

The particulars with regard to the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri Sudhir Kumar Jain 02/02
2. Shri M. Anjaneya Prasad 05/05
3. Shri T. K. Srivastava 07/07
4, Shri R. S. Pandey 01/01
5. Shri H. Pradeep Rao 05/07
6. Shri Sankaran Bhaskar lyer 07/07
7. Shri Sanjay A. Manjrekar 07/07
8. Shri Ramesh L. Adige 02/02
9. Ms Jasleenn Suri 02/02
10. | Dr. C. R. Naseer Ahamed 04/04
11. | Shri Anand K. Pandit 00/01
12. Shri Atul A. Galande 02/04

COMMITTEE FOR MONITORING RECOVERY:

The Committee was constituted in terms of Government of India Guidelines to monitor the progress in recovery on regular
basis.

During the year the Committee held 5 meetings on the following dates:
| 06052014 | 30072014 | 03092014 | 06.11.2014 | 2301.2015 |
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The particulars with regard to the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri Sudhir Kumar Jain 02/02
2. Shri M. Anjaneya Prasad 04/04
3. Shri T. K. Srivastava 05/05
4, Shri H. Pradeep Rao 05/05

DISCIPLINARY PROCEEDINGS COMMITTEE / DEPARTMENTAL PROMOTION COMMITTEE:
The Committee was constituted in terms of Government of India Guidelines.

During the year the Committee held One meeting on 06.11.2014.

The particulars with regard o the members of the Committee and their attendance at the meeting are given below:

Sl. No. Name of the Director Attendance
1. Shri M. Anjaneya Prasad 01/01
2. Shri T. K. Srivastava 01/01
3 Shri H. Pradeep Rao 01/01
4, Shri M. Rajeshwar Rao 01/01

COMMITTEE OF DIRECTORS FOR PREFERENTIAL ALLOTMENT OF EQUITY SHARES:

The Committee was constituted in terms of Government of India Guidelines.

During the year the Committee held two meetings on the following dates:
23.02.2015 31.03.2015

The particulars with regard to the members of the Committee and their attendance at the meetings are given below:

Sl. No. | Name of the Director Aftendance
1 Shri T. K. Srivastava 02/02
2. Shri R. S. Pandey 01/01
3 Shri Sankaran Bhaskar lyer 02/02
4 Shri Sanjay A. Manjrekar 02/02

CREDIT APPROVAL COMMITTEE (CAC):

The Credit Approval Committee was constituted in ferms of Clause 13A of Nationalized Banks' (Management and
Miscellaneous Provisions) Scheme, 1970 (inserfed vide Gazette Nofification dated 05.12.2011). The Committee exercises
such powers of the Board subject to total exposure including proposed exposure to an Individual /Bank or to all the
Borrowers/Companies in the same group not exceeding ¥400.00 Crore.

The Committee consists of the following members:

(@) Chairman and Managing Director — Chairman of the Committee;

(b) Executive Directors;

(c) General Manager (Credit);

(d) General Manager (Accounts);

(e) General Manager (Risk Management);

(i General Manager (NPA Management & Legal Department)

During the year, the Committee met 19 times. Due to non-availability of CMD the CAC meetings could not be held
w.e.f. 01.08.2014. However, the powers of CAC was exercised by Management Committee of the Board since then.

Besides, 13 meetings of Board/ MCB/ ACB were held by circulation and the mandatory norms were followed.
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CHANGES IN THE BOARD:

1. Services of Shri Sudhir Kumar Jain, Chairman & Managing Director of the Bank were terminated by Government of India
w.e.f. 22.09.2014.
2. Shri M. Anjaneya Prasad, Executive Director superannuated on 30.11.2014.

3. ShriR. S. Pandey, Executive Director, assumed Office as Executive Director of the Bank on 10.03.2015.

»

Shri Rudra Narayan Kar, was nominated as RBI Nominee Director on the Board of the Bank w.e.f. 23.02.2015 in place of
Shri M. Rajeshwar Rao as per RBI Nofification dated 23.02.2015.

Shri Dilip Kumar Saxena, CA Director, completed his term as Director of the Bank on 21.07.2014.
Shri Jagdish Raj Shrimali, Government Nominee Director completed his term as Director of the Bank on 28.07.2014.
Shri Ramesh L. Adige, Government Nominee Director completed his term as Director of the Bank on 08.12.2014.

& N G

Ms Jasleenn Suri, Shareholder Director of the Bank resigned w.e.f. 11.12.2014.

REMUNERATION OF DIRECTORS:

The remuneration of the Chairman & Managing Director and the Executive Directors is fixed by the Central Government.
“Details of remuneration paid to them are disclosed in Schedule 18 to notes to Accounts. Workmen Employee Director and
Non-workmen Employee Director are paid salary as per their entittement in the Bank” As per the guidelines of Government
of India, the Bank does not pay any remuneration to the non-official Directors of the Bank apart from sitting fees, fravelling
expenses and halting expenses for attending meetings.

SITTING FEES:

Sitting fees is fo be paid to the non-official Directors at the rate of ¥10,000/- and ¥5,000/- per meeting for affending Board
and other Committee meetings respectively, in terms of Govt. of India, Ministry of Finance, Dept. of Financial Services, New
Delhi Ref. No. 15/1/2011-BO.I dated 18.10.2011, effective fromn 18.10.2011.

Details of Sitting Fees paid to Directors during the period from 01.04.2014 to 31.03.2015:

Sl. No. Name of the Director Sitting Fees (})

1. Shri Sankaran Bhaskar lyer 3.10,000
2 Shri Sanjay A. Manijrekar 3,05,000
) Shri Dilip Kumar Saxena 1,00,000
4, Shri Jagdish Raj Shrimali 95,000
5 Shri Ramesh L. Adige 2,20,000
6 Dr. C. R. Naseer Ahamed 2,95,000
7. Ms. Jasleenn Suri 2,05,000
8. Shri Atul A. Galande 2,50,000

TOTAL 17,80,000

Code of Conduct

The Board has approved the Code of Conduct for all Board members and Senior Management of the Bank. The same is
also placed on the Bank’s website i.e._ www.syndicatelbank.in under “Shareholders information”.

All Board members and Senior Management Personnel have affirmed compliance to the code.
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As part of the initiative to provide enhanced levels of service to the investors, our Bank has designated an e-mail ID
“syndinvest@syndicatebank.co.in” exclusively for the purpose of receiving /addressing complaints and to enable the

Bank to attend to such complaints on priority.

Details of shareholding of Non-executive Directors as on 31.03.2015

Name of the Director Number of shares held
Shri H. Pradeep Rao Nil

Shri Rudra Narayan Kar Nil

Shri Sankaran Bhaskar lyer 800

Shri Sanjay A. Manjrekar 1204

Dr. C R Naseer Ahamed Nil

Shri Anand K. Pandit 301

Shri Atul A. Galande 200

Compliance to mandatory / non-mandatory requirements

The Bank has complied with all the applicable mandatory requirements as provided in Clause 49 of the Listing Agreement

entered into with the Stock Exchanges.

The extent of implementation of mandatory / non-mandatory requirements is furnished as under:

Requirement

Compliance

The Bank should set up a remuneration
Committee to determine on their behalf and
on behalf of the Shareholders with agreed
terms of reference, the Bank's policy on
specific remuneration packages for executive
Directors including pension rights and any
compensation payment

Remuneration Committee of the Board has been constituted to determine
the incentive payments to Chairman and Managing Director / Executive
Directors in terms of the Government of India guidelines

Whistle Blower Policy

The Bank may establish a mechanism for
employees to report to the management
concerns about unethical behavior, actual
or suspected fraud or violation of the Bank's
code of conduct or ethics policy and provide
for adequate safeguards against victimization
of employees

The Bank has reiterated time and again through internal circulars that
staff members can address genuine information of significant value
to the organization in the form of complaints/suggestions/grievances
through proper channel. Guidelines on whistle blower policy were also
issued during the year by way of circular.

In case of urgency/exigency, it can be addressed directly to the
appropriate authority without any reservation or fear. Staff memibers can,
thus effectively perform the role of a genuine ‘Whistle Blower” in bringing
to the notice of the management, in writing duly signed, any deviation
which is not in the inferest of the organization and needs o be checked/
rectified.

Bank follows Central Vigilance Commission guidelines on Whistle Blower
Policy complaints under public Interest Disclosure and protection of
informers (PIDPI) resolution.

Bank has framed Whistle Blower Policy, which is placed on website of the
Bank.
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Requirement Compliance

A halfyearly declaration of financial | It has been uploaded on the website of the Bank
performance including summary of the
significant event in the last six months may be
sent o each shareholder

Audit qualifications — Bank may move towards | The Bank is taking steps to comply with this requirement.
a regime of unquadlified financial statements

Training of Board Members — Bank may train its | The Bank is providing ample training opportunities to its Directors to enable
Board members in the business model of the [them to discharge their duties effectively. During the year 7 Directors
Bank as well as the risk profile of the business | attended various training programmes.

parameters of the Bank, their responsibilities
as Directors, and the best ways to discharge
them.

The performance evaluation of non-executive | As per RBI guidelines dated 01.11.2007, a fit and proper status is being
Directors could be done by a peer group |looked into by the Nomination Committee of the Board of the Bank at the
comprising the entire Board of Directors, |time of election of the Shareholder Directors and on annual basis.
excluding the Director being evaluated;
and Peer Group evaluation could be the
mechanism to determine whether to exceed/
continue the terms of appointment of non-
executive Directors

Share Capital of the Bank

The Authorized Capital of the Bank is ¥3000 crore, divided into 300 crore of equity shares of ¥10/- each. The Paid-up
Capital of the Bank, which stood at ¥624.58 crore as on 31.03.2014 increased to ¥662.06 crore as on 31.03.2015.

Government of India vide their lefter F No. 7/38/2014-BOA dated 09.02.2015 decided to infuse ¥460.00 crore (Rupees
Four hundred sixty crore only) by way of preferential allotment of equity in its favour with a view to comply with BASEL |lI
requirements relating to capital adequacy.

Accordingly, 3,74,74,541 (Three crore seventy four lakh seventy four thousand five hundred and forty one only) equity
shares of the face value of ¥10/- each were issued and allotted in favour of Government of India on 31.03.2015
@ X122.75 per share on preferential basis on receipt of funds from them and after obtaining necessary approvals from
Govermnment of India, Reserve Bank of India, Shareholders, BSE Ltd. and National Stock Exchange of India Ltd. (NSE).

GENERAL BODY MEETINGS:

i) In accordance with the provisions under Section 10A(2) of Banking Companies (Acquisition & Transfer of Undertakings)
Act, 1970, the Shareholders of our Bank present at an Annual General Meeting shall be entitled to discuss, approve
and adopt the Balance Sheet and Profit and Loss account of the Bank made up to the previous 31¢ day of March, the
report of the Board of Directors on the working and activities of the Bank for the period covered by the accounts and
the Auditors’ Report on the Balance Sheet and accounts.

The details of the last three Annual General Meetings of the Bank are furnished here below.

Nature of General Meeting Date Time Venue

Thiteenth Annual General Meeting 17.07.2012 11.00 a.m. SyndicateBank Golden
Jubilee Auditorium, MANIPAL

Fourteenth Annual General Meeting 25.06.2013 11.00 a.m. SyndicateBank Golden
Jubilee Auditorium, MANIPAL

Fiffeenth Annual General Meeting 20.06.2014 11.00 a.m. SyndicateBank Golden
Jubilee Auditorium, MANIPAL

i) The details of the last three Extraordinary General Meetings (EGM) of Shareholders are as follows:
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Day & Date Time Venue Purpose

Thursday, 11.30 a.m. | SyndicateBank Golden Allotment of equity shares on preferential basis
March 22, 2012 Jubilee Auditorium, Manipal |to Government of India and LIC of India
Friday, 11.00 am. |SyndicateBank Golden Allotment of equity shares on preferential basis
January 10, 2014 Jubilee Auditorium, Manipal |to Government of India

Tuesday, 11.00 am. |[SyndicateBank Golden Allotment of equity shares on preferential basis
March 24, 2015 Jubilee Auditorium, Manipal |to Government of India

DISCLOSURES:

The Bank is governed under the Banking Regulations Act, 1949, Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970 and Nationalised Banks (Management & Miscellaneous Provisions) Scheme, 1970. SEBI has clarified that for listed
entities which are not companies, but body corporate (e.g. private and public sector banks, financial institutions, insurance
companies, etc.) incorporated under other statutes, Clause 49 of the Listing Agreement will apply only to the extent that it
does not violate their respective statutes and guidelines issued by the relevant regulatory authorities.

i. Remuneration of Directors
The Bank does not pay any remuneration to the non-executive Directors excepting sitting fees, which is as under:
For Board Meeting : %10,000/- per meeting
For Committee Meeting . ¥5,000/- per meeting

ii. Disclosure of Material Transactions and Pecuniary Relationship
Other than those in the normal course of banking business, the Bank has not entered into any materially significant
fransaction with its promoters, Directors or the management, their subsidiaries or relatives, etc. that may have potential
conflict with the interests of the Bank at large. There was no pecuniary relationship or fransactions of the non-executive
Director(s) vis-a-vis the bank during the year.

It is an established practice in the Bank that Directors do not take part in the deliberations of the Board and other Sub-
Committees of the Board, when matters relating to them or to their relatives are discussed.

ii. Proceeds from public issues, preferential issues, Bonds, etc.
During the year under review, the Bank issued 3,74,74,541 equity shares of the face value of ¥10/- each at a premium
of ¥112.75 to Government of India by way of Preferential Issue of Equity Shares amounting to ¥460.00 crore.
The funds were raised with the primary objective of augmenting Tier — | Capital for strengthening Capital Adequacy
Ratio and to fund general business needs of the Bank and same were utilized for the said purpose.

iv. The related pary fransactions of the Bank are disclosed in the Notes on Accounts of the Balance Sheet as on
31.03.2015.
v. The Bank has complied with all matters related to Capital Market since its listing of shares.
vi. There are no penailties or strictures imposed on the Bank by the Stock Exchanges or SEBI or any other Statutory Authority
on any matter related to Capital Markets during the last 3 years ended 31 March 2015.
vii. The Bank conducted the Annual General Meeting and paid dividend to the eligible Shareholders within the statutory
fime frame.
vii. The Certificate of CEO and CFO under Clause 49 of the Listing Agreement has been submitted to the Board of
Directors of the Bank and a copy is attached to this Report.
ix. In terms of Clause 49 of the Listing Agreement, a certificate has been obtained from the Auditors on Corporate
Governance in the Bank for the year 2014-2015 and the same is annexed to this Report.
X. As required under Clause 47(C) of the Listing Agreements entered info with the stock exchanges, a certificate is
obtained every six months from a practicing Company Secretary viz. M/s. K K Rao and Associates, Hyderabad, with

regard to inter-aliq, effecting transfer, fransmission, sub-division, consolidation, renewal and exchange of equity shares
within fiffeen days of the lodgement. The certificates are forwarded to BSE and NSE, within 24 hours of receipt.
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Xi. Interms of SEBI's Circular No. D & CC/FITIC/CIR-16 dated 31.12.2002 (Regulation 55A of the equity listing agreement,
a Secretarial Audit is conducted on a quarterly basis by a Practicing Company Secretary, viz. M/s. K. K. Rao and
Associates, Hyderabad, for the purpose of reconciliation of the total admitted capital with both depositories i.e. NSDL
and CDSL and the total Issued and Listed Capital of SyndicateBank and in respect of other matters covered under the
directions of SEBI. Reports issued in this regard were placed before the Board of Directors of the Bank on 06.05.2014,
30.07.2014, 07.11.2014 and 23.01.2015, respectively and forwarded within 30 days from the end of the quarter to
BSE and NSE, where the equity shares of the Bank are listed.

MEANS OF COMMUNICATION:

The information about the operations and financial performance of the Bank is mainly provided through the Annual Report
of the Bank, which contains Report of the Board of Directors on Corporate Governance, the Directors’ Report, Audited
Accounts, Cash Flow Statements, etc. The Shareholders are also intimated of the Bank’s performance/ financial results on
a regular basis through newspapers and Website of the Bank (www.syndicatebank.in), besides Notice to Stock Exchanges.
Further, the quarterly/half-yearly financial results are published in the National English newspapers like Economic Times,
Business Line, Business Standard, etc., and in the Regional newspaper, Udayavani.

During the year, the quarterly/half-yearly/annual results of the bank were published in the following newspapers in addition
to other newspapers:

] Name of the Daily Date of
Period English Kannada Publication
Year ended March 2014 Economic Times, Financial Express, Business Line | Udayavani 08.05.2014
Quarter ended June 2014 Business Standard, Financial Express Vijaya Karnataka| 01.08.2014
Half-year ended September 2014 | Business Line, Mint Vijayavani 09.11.2014
Quarter ended December 2014 Financial Express Prajavani 12.02.2015

In terms of Clause 41 of the Listing Agreement, the Financial Results and the price sensitive information(s) are furnished to
stock exchanges.

Green Initiatives in the Corporate Governance taken by Ministry of Corporate Affairs (MCA)

As per the guidelines of Ministry of Corporate Affairs regarding service of documents by e-mode, soft copies of Annual Report
2014-2015 of the Bank will be sent to those members, who have registered their email IDs with M/s. Karvy Computershare
(P) Ltd., Registrar and Share Transfer Agents of the Bank. Soft copy of Annual Report 2014-2015 will be placed on the
website of the Bank www.syndicatebank.in.

Hard copies of Annual Report 2014-2015 will be sent to the members who have not registered his/her e-mail address with
the Bank.

GENERAL INFORMATION TO Shareholders:

Sixteenth Annual General Meeting and the Financial Calendar:

The Sixteenth Annual General Meeting of the Shareholders of the Bank will be held at SyndicateBank Golden Jubilee
Auditorium, Manipal — 576 104, on 26.06.2015 at 11.00 a.m. and Financial Calendar of the Bank for the year 2015-2016
is as follows.

Sl. No. Nature of activity Date

1. Board Meeting to approve Annual Financial Accounts as at 09.05.2015,
31.03.2015 and recommending Dividend, etc.

2. Mailing of Annual Reports 28.05.2015 to 30.05.2015

3. Book Closure 20.06.2015 10 26.06.2015

4. Last date for receipt of Proxy Forms 20.06.2015

5. Sixteenth Annual General Meeting 26.06.2015

6. Publication of un-audited financial results for the first 3 quarters | Within 45 days from the end of the quarter
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Listing:
The shares of the Bank are listed at the following Stock Exchanges :
Sl. No. Name of the Exchange Scrip Code
a. National Stock Exchange of India Ltd.
“Exchange Plaza” Bandra-Kurla Complex | cmmeeeeeee-
Bandra (E), Mumbai — 400 051
b. BSE Ltd., Phiroze Jeejeebhoy Towers, Dalal Street, Mumbai — 400 001 532276

The ISIN Code allotted by National Securities Depositories Limited for the Bank is INE667A01018.
The Annual Listing fees upto 31.03.2016 have been paid to both the Stock exchanges within the prescribed due dates.

STOCK MARKET DATA:

The monthly high & low quotations and the quantity of Shares traded on BSE Ltd. and National Stock Exchange of India Ltd.
(NSE) during the Financial Year 2014-2015 is as follows:

BSE NSE
Year-Month High Low Traded High Low Traded
® ®) Quantity (Nos) ® ®) Quantity (Nos)
2014 - April 107.65 93.30 50,12,059 107.70 93.30 4,27,27,876
2014 - May 162.30 97.15 1,08,30,274 163.00 97.00 8,81,54,726
2014 - June 177.85 141.10 1,12,62,258 177.70 141.10 8,54,54,029
2014 — July 179.10 139.00 1,08,38,871 180.00 138.85 9,77,09,351
2014 - Aug 149.80 118.45 88,04,312 149.90 118.50 8,73,52,294
2014 - Sept 133.40 102.15 64,63,158 133.65 102.15 6,22,15,618
2014 - Oct 126.35 106.35 38,86,427 126.80 106.20 3,34,25,285
2014 - Nov 133.45 120.00 48,82,906 133.50 119.85 4,04,06,789
2014 - Dec 141.15 111.55 73,26,392 141.30 111.70 5,92,32,805
2015 - Jan 136.40 116.00 48,69,340 136.45 115.60 3,92,67,647
2015 - Feb 122.20 103.15 84,35,045 122.40 103.00 5,21,68,185
2015 - Mar 127.50 95.00 21,25,953 127.00 95.00 3.16,62,166

Performance of the Bank’s Share Price vis-a-vis BSE Bankex and CNS PSU Bank are as under:

Fhare Price

Bank's Zhare Vs Bankex

Bardon
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T 2,45,475 100.00 66,20,59,172 100.00
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SHARE TRANSFER SYSTEM, REGISTRAR AND TRANSFER AGENTS:

(a) Physical Shares

The Bank ensures that all transfers of physical shares are duly effected within a period of fiteen days from the date
of their lodgment with the Registrar and Share Transfer Agents. The Board has constituted Share Transfer Committee,
which meets at regular intervals for effecting transfer of shares issued by the Bank.

The Bank has appointed M/s. Karvy Computershare Pvt. Ltd., Hyderabad as its Registrar and Share Transfer Agents.
Share fransfers, Dividend payments and all other investor related activities are attended to and processed af the office
of the Registrar and Share Transfer Agents. Shareholders can lodge the transfer deeds and any other documents,
grievances and complaints with the Registrar and Transfer agents at the following address:

M/s. Karvy ComputerShare (P) Ltd.

Unit: SyndicateBank

Karvy Selenium Tower B, Plot No. 31 -32, Gachibowli,

Financial District, Nanakramguda, Hyderabad — 500 032

Phone No. 040 67162222 or 040 67161516 (D)

Fax No. 040 23001153

Toll Free No. 1800-345-4001

(b) Shares in demat form
The Bank's shares are traded compulsorily in demat mode under ISIN Code INE667A01018 with National Stock
Exchange of India Ltd. and Scrip Code No. 532276 with BSE Ltd. The National Securities Depository Ltd. (NSDL) and the
Central Depository Services Ltd. (CDSL) are the depositories holding the Bank's share in demat mode.

As on 10.04.2015, 96.58% of the total shareholding of the Bank has been dematerialized and the entire share capital
held by the Central Government i.e. 45,83,94,888 equity shares constituting 69.24% of the total paid-up capital is in
dematerialized form.

Particulars of shares in Demat and Physical form held by the Shareholders as on 31.03.2015 are as under:

No. of Shareholders % to total No. of Shares % to total
A. PHYSICAL 1,10,382 44.97 6,01,22,435* 9.08
B. DEMAT
e NSDL 1,01,079 41.18 16,88,02,917 25.50
e CDSL 34,014 13.85 43,31,33,820 65.42
TOTAL 2,45,475 100.00 66,20,59,172 100.00

* Includes 3,74,74,541 equity shares allotted to GOl on 31.03.2015. The shares were credited to Demat account of GOI
on 10.04.2015 after obtaining approvals from NSE/BSE.

Shareholding Pattern
The shareholding pattern (equity share capital) as on 31.03.2015 is as follows:

Sl. No. Category N ?‘f eslréares Zﬁﬁggﬁgﬁ gf
A Promoter’s Holding
1 | Promoters
Govermnment of India 45,83,94,888 69.24
Foreign promoters NIL
2 | Persons acting in concert NIL
Total 45,83,94,888 69.24
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T. | fshwiie fwm 1,25,35,345 1.89
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. | THeTReTE/ TS 15,61,025 0.24
@ | o= 4,10,654 0.24
IU-SIS 7,97,40,881 12.04
TR-Tarden &RUT shY ST 20,36,64,284 30.76
el A 66,20,59,172 100.00
2. 31.03.2015 1 feafa & 1% & srfere FeraT TR WEAATH Feh & TERARAT o AR o fu e &:
syoft FRRYNeRT ok ATH T SRR <A ST FIIREYTUT kT %
adeh WA T AT, WA TRR 45,83,94,888 69.24
T, o W emfdfes s form (SifRm o) dwe
ari, 7 feght
St | aRdE Sie s 5,37,70,353 8.12
Ky 51,21,65,241 77.36
2. 31.03.2015 <t fearfa # v ferawor G
i mﬁt@(&r:)s:ﬁmw Wgﬁ Fel 1 ufeeraan e <Y . @ (3) gﬁﬁ
1. 500 T 33351 13.59 887698 8876980.00 0.13
2. | 501 - 1000 90330 36.80 8889364 88893640.00 1.34
3. | 1001 - 2000 53079 21.62 9773659 97736590.00 1.48
4, | 2001 - 3000 19020 7.75 5372539 53725390.00 0.81
5. | 3001 - 4000 25604 10.43 10122562 101225620.00 1.53
6. | 4001 - 5000 7447 3.03 3568965 35689650.00 0.54
7. | 5001 - 10000 10573 4.31 8207720 82077200.00 1.24
8. | 10001 - 50000 5092 2.07 10403672 104036720.00 1.57
9. | 50001 - 100000 422 0.17 3135961 31359610.00 0.47
10. | 100001 3fiw 3u& 21ferm 557 0.23 601697032 6016970320.00 90.88
FA 245475 100.00 662059172 6620591720.00 | 100.00

107




P A 57 1.1 5

Evnﬁﬂ‘-“*“‘“* Annual Report

T b o il Sl i

sl. No. Category No. °|:es|';°’es Zﬁg‘:’;ﬁg;;’f
B Non-Promoter Holding
3 Institutional Investor
a. | Mutual Funds and UTI 37,74,702 0.57
b. | Banks, Financial Institutions 13,60,125 0.21
c. | Insurance Companies 6,23,60,894 Q.42
d. | FlI's 4,63,39,406 7.00
e. | Foreign Portfolio Investors 1,00,88,276 1.52
Sub Total 12,39,23,403 18.72
4 Others
a. | Private Corporate Bodies 1,25,35,345 1.89
b. | Indian Public 6,52,33,857 9.85
C. | NRIs/OCBs 15,61,025 0.24
d. | Any Others 4,110,654 0.24
Sub Total 7,97,40,881 12.04
Total Non-Promoters Holding 20,36,64,284 30.76
Grand Total 66,20,59,172 100.00
Details of shareholding of more than 1% of the paid up share capital as on 31.03.2015
Category Name of the Shareholder No. of shares % of shareholding
Promoters President of India, Government of India 45,83,94,888 69.24
The Director, Ministry of Finance
Department of Economic Affairs
(Banking Division)
Sansad Marg, New Delhi
Insurance Life Insurance Corporation of India 5,37,70,353 8.12
Total 51,21,65,241 77.36

Distribution Pattern as on 31.03.2015

oo Nfﬁ?éi?3éfblgo?f(¢, S ML IR SO e
1. Upto 500 33351 13.59 887698 8876980.00 0.13
2. 501 - 1000 90330 36.80 8889364 88893640.00 1.34
3. 1001 - 2000 53079 21.62 9773659 97736590.00 1.48
4. 2001 - 3000 19020 7.75 5372539 53725390.00 0.81
5. 3001 - 4000 25604 10.43 10122562 101225620.00 153
6. 4001 - 5000 7447 3.03 3568965 35689650.00 0.54
7. 5001 - 10000 10573 4.31 8207720 82077200.00 1.24
8. | 10001 - 50000 5092 207 10403672 104036720.00 157
9. | 50001 - 100000 422 017 3135961 31359610.00 0.47
10. 100001 and dbove 557 0.23 601697032 |  6016970320.00 90.88

TOTAL: 245475 100.00 662059172 | 6620591720.00 100.00
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% Sk @I T STHT < ST B| Sk F TR B wd €. gl o siqia wwdt i S g i fore o weft s # gfden s
A o forehcd o |19 I8 HaT e A 2|

TTEET AT yu i Faie % @1 Herd 2|

AT gl

e o1 ek YRR foRelt oft v it & @ foreht we feh ot ifd o TRt 7, o 3Rt 9o o TveTq, e § 9T TR WM foRT S
T | ST S Tk O fireh ARl g 6T ®9 @ i § o T Ok firert e adieh | U safth st it o s asdt dges enfat i
g % Tl # S IRl & Teft 7 e TRy ST |

TEIAR, HITST 9 F S ! TIHAT IR Sk % A1 A7 TRER 3R sk o 7awor sfirskatadi & @rer fafeaq ) e o 2+t (dem) arr
FTeh THT I ITH L Tehd & | SIhTTSiiehd SI o gl | iR & geamft g ferd i 78 wfshan o S1gam foham ST ok 2 |
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Geographical Spread of Shareholders as on 31.03.2015

PHYSICAL DEMAT TOTAL
roces yhc; rce,f' ::\% rg; holzaing ‘:lh% r:t ::1% rg: holz)ing :lh% r:t ::1% rgg hoI:/;,ing
holders holders holders

Delhi
- GOI 1 37474541 5.66 1| 420920347 63.58 2| 458394888 69.24
- Others 6903 1833601 0.28 10179 5140163 0.78 17082 6973764 1.05
Bangalore 11074 2302381 0.35 12070 3734297 0.56 23144 6036678 0.91
Chennai 3154 640200 0.10 5806 2381013 0.36 8960 3021213 0.46
Hyderabad 3826 830600 0.13 5447 2561432 0.39 9273 3392032 0.51
Kolkata 1423 348601 0.05 4090 4838828 0.73 5513 5187429 0.78
Mangalore 1636 349325 0.05 2528 916319 0.14 4164 1265644 0.19
Mumbai 4088 990212 0.15 14003 | 133542950 20.17 18091 | 134533162 20.32
Udupi 4434 854970 0.13 2984 991401 0.15 7418 1846371 0.28
Others 73843 | 14498004 2.19 77985| 26909987 4.06| 151828 41407991 6.25
TOTAL 110382 | 60122435 9.08| 135093 | 601936737 | 90.92| 245475| 662059172 100.00

PERMANENT ACCOUNT NUMBER (PAN)

As per SEBI directive and amendment to the Listing Agreement, submission of attested copy of PAN card by the Transfereeys,
is made mandatory for the following type of transactions of physical shares:

o Transfer of Shares

¢ Deletion of name of the deceased shareholder/s

¢ Transmission of shares to the legal heir/s

o Transposition of shares — when there is a change in the order of names

e For noting Change of Address

e For noting ECS Mandate

National Electronic Clearing Services (NECS)

National Electronic Clearing Services (NECS) is a modem method of payment where the amounts of dividend/interest,
etc. are directly credited to the bank accounts of the Investors concerned. The Bank has offered the services to the
Shareholders with an option to avail the facility at all the centers covered by Reserve Bank of India under National ECS
facility.

NECS mandate form is appended with the Annual Report.

NOMINATION FACILITY

Every shareholder of the Bank may, at any time, nominate, in the prescribed manner, a person to whom his / her shares
in the Bank shall vest in the event of his / her death. Where more than one person holds the shares jointly, the joint holders
may together nominate, in the prescribed manner, a person to whom all the rights in the shares of the Bank shall vest, in
the event of death of all the joint holders.

Accordingly, the Shareholders holding the shares in physical form can avail the nomination facility by fiing Form 2B
(annexed) with the Bank or with the Registrars and Share Transfer Agents of the Bank. In case of dematerialised holdings,
nomination may be done as per the procedure prescribed by Depository Participant.

110



arftfes Rard
Annual Report 2014-15

Synﬁl:atuﬂank

WO b e o e ke iy

STETat AT

S ot (IuhHT BT TS 3T 3TaEon) o fofa wwen faftr (wsmem) erffem, 2006 S 2. 16.10.2006 & R R, 3 18R s st

(SushHl o1 @i 3T 3Tawon) srfefem, 1970/1980 o weh 2t e 10 sft. smferet it e 7, foem Frferfaa sraem forg mo &

i, afe ShIE IIERE ATHIT S hd h ar@ @ 30 o1 <t rafey wwifed & a7 foi & ofiew e o1 Tehdientor /3Tam e oham 2 df doh
% =Te] @Td H U< Ut W T L. % foru fafeshesisr & 3Tuea T ATHe Teh Jish @I 8 Sdid ok sme |

i, ““arved ey @i’ | Adid o Ui S UE 37w Y aiig ¥ 91 a¥ hi ST deh 3T9ed A1 el Wl § A, Sad Ui bl shaH
wififam, 1956 1 arT 205 i Y 39 9w (1) 3 Adria FHersrer e i weeor faft i efafa form s

TR, TUact aut & weifer sTve AT i fafeshesish SToe™ anvier @rd § ST foRam T R | STaTE, U STawer Y A 8 |1 9 i Aafy
% foTu o19ea = o1erel wHaTel UHY eyt i fammes fren 3iv geeor it & srafia fomam st |

SfeR Ut (ITSHHT T TS TG FaT0T) Afafm, 1970 % Aaia STUfera SIgar & o a9 1999-2000 & 2006-2007 & o 3ifad ATt
TS @I § I ShTT T hl HTIRE hid HATer, T8 oot g1 Tefera fasTen e wemor iy (3118 3 ot Uh) & eits - 31 o SR STafd
R T TS FH . 19 12 9o Feferfad B

. . e 3 U U U A | oM $ oY Uk # atawur <At
HUE. STTET SATHIIN & =1 wyon i aRE o () vt
1. | <t 1999-2000 25.05.2000 21,73,984/- 25.07.2014
2. | <miE 2000-01 02.07.2001 42,90,243/- 25.07.2014
3. | o 2001-02 30.05.2002 51,25,533/- 17.07.2014
4. | <mvier 2002-03 11.06.2003 65,93,738/- 18.07.2014
5. | iaf@ e 2003-04 10.12.2003 49,85,761/- 18.07.2014
6. | sifom e 2003-04 11.06.2004 46,27,478/- 18.07.2014
7. | erafer arrer 2004-05 31.03.2005 29,47,635/- 18.07.2014
8. | sifqw emwer 2004-05 07.06.2005 59,01,848/- 18.07.2014
9. | fafm emyisr 2005-2006 16.02.2006 63,69,848/- 18.07.2014
10. | offqw emwisr 2005-2006 20.07.2006 45,89,891/- 18.07.2014
11. | faf@ emyisr 2006-2007 20.12.2006 61,04,266/- 18.07.2014
12. | oifqw emsisr 2006-2007 16.07.2007 63,66,422/- 16.08.2014
F 6,00,76,647/-
e ok 3T TG AT WA o forarwor qofm 311s § ot s § o7awor 2 fa fafyr freaforfiaa 2:
wH . SATET SATHII o AR e @ E. | o &y fafa f. 31‘;1):'(2;;153ﬁ méww
1. | rafm @msmw 2007-08 3008.101.7530 | 11.04.2008 78,46,132/- 11.05.2015 *
2. | ifom e 2007-08 3008.101.7839 | 18.07.2008 67,76,872/- 18.08.2015
3. | efafm wmwe 2008-09 3008.101.8078 | 29.04.2009 87,29,127/- 29.05.2016
4, | 3ifam e 2008-09 3008.101.8160 | 21.07.2009 90,92,868/- 21.08.2016
5. | 2009-10 3008.101.8416 | 06.07.2010 1,72,20,105/- 06.08.2017
6. |@miEr 2010-11 3008.101.8720 | 07.07.2011 2,22,82,106/- 07.08.2018
7. |<mmer 2011-12 3008.101.9176 | 27.07.2012 2,63,82,225/- 17.09.2019
8. | 2012-13 3008.101.9567 | 28.06.2013 4,56,25,542/- 28.07.2020
9. |3rafm emrr 2013-14 3008.101.9793 | 28.01.2014 2,06,63,234/- 28.02.2021
10. | ifag @rrsr 2013-2014 3008.101.9943 | 27.06.2014 2,13,73,017/- 27.07.2021

* 3778 § ft U | safa
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UNCLAIMED DIVIDEND

The Banking Companies (Acquisition and Transfer of Undertakings) and Financial Institutions Laws (Amendment) Act, 2006,
which has come into force on 16.10.2006, has inserted a new Section 10 B in the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970/1980, which provides as under:

i. Within 7 days from the expiry of 30 days from the date of declaration, if any shareholder has not encashed / claimed
the dividend, such amounts lying in the bank current account, have to be transferred to a separate account styled
*“Unpaid Dividend of SyndicateBank for the year ........... "

ii. Any money transferred to the Unpaid Dividend account, which remains unpaid or unclaimed for a period of seven
years from the date of such fransfer, shall be transferred to the Investor Education and Protection Fund (IEPF) established
under sub-section (1) of Section 205C of the Companies Act, 1956.

Accordingly, the unpaid dividend of previous years has been fransferred to Unpaid Dividend accounts of Syndicate Bank
and hence, such monies remaining unpaid or unclaimed for a period of seven years from the date of such transfer shall
be transferred to the Investor Education and Protection Fund.

Amounts lying under unpaid dividend accounts from 1999-2000 fill final 2006-2007 of the Bank, numbering 12 detailed
hereunder were transferred to Investor Education Protection Fund (IEPF) maintained by Ministry of Corporate Affairs, New
Delhi, during July and August 2014, as required under Banking Companies (Acquisition and Transfer of Undertakings) Act,
1970:

sl. No. Details of Unpaid Dividend Date of Declaration |, e':‘r’:g;‘g“lEPF al - anlzfc:re'rgflEPF
1. | Dividend 1999-2000 25.05.2000 21,73,984)- 25.07.2014
2. | Dividend 2000-01 02.07.2001 42,90,243/- 25.07.2014
3. | Dividend 2001-02 30.05.2002 51,05,533/- 17.07.2014
4. | Dividend 2002-03 11.06.2003 65.93,738/- 18.07.2014
5. | Interim Dividend 2003-04 10.12.2003 49,85,761/- 18.07.2014
6. | Final Dividend 2003-04 11.06.2004 46,27,478/- 18.07.2014
7. Interim Dividend 2004-05 31.03.2005 29,47,635/- 18.07.2014
8. | Final Dividend 2004-05 07.06.2005 59,01,848/- 18.07.2014
9. | Interim Dividend 2005-2006 16.02.2006 63,69,848/- 18.07.2014
10. | Final Dividend 2005-2006 20.07.2006 45,89,891/- 18.07.2014
11. | Inferim Dividend 2006-2007 20.12.2006 61,04,266/- 18.07.2014
12. | Final Dividend 2006-2007 16.07.2007 63,66,422/- 16.08.2014
TOTAL 6,00,76,647/-

The Details of other Unpaid Dividend accounts of the Bank and the due date for transfer to [EPF are as under:

Si.No.|  Defals of Unpaid Dividend | qoColi N, | Declaration | 31.03.2015 &) | hanster fo IPF
1. |Interim Dividend 2007-08 3008.101.7530 11.04.2008 78.,46,132/- 11.06.2015 *
2. | Final Dividend 2007-08 3008.101.7839 18.07.2008 67,76,872/- 18.08.2015
3. |Interim Dividend 2008-09 3008.101.8078 | 29.04.2009 87,29,127/- 29.05.2016
4. |Final Dividend 2008-09 3008.101.8160 | 21.07.2009 90,92,868/- 21.08.2016
5. |Dividend 2009-10 3008.101.8416 | 06.07.2010 1,72,20,105/- 06.08.2017
6. |Dividend 2010-11 3008.101.8720 | 07.07.2011 2,22,82,106/- 07.08.2018
7. |Dividend 2011-12 3008.101.9176 | 27.07.2012 2,63,82,225/- 17.09.2019
8. |Dividend 2012-13 3008.101.9567 | 28.06.2013 4,56,25,542/- 28.07.2020
9. |Interim Dividend 2013-14 3008.101.9793 | 28.01.2014 2,06,63,234/- 28.02.2021

10. |Final Dividend 2013-2014 3008.101.9943 | 27.06.2014 2,13,73,017/- 27.07.2021

* Since Transferred to |EPF.
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TR 1 TH AT AT 1 99 Hidd ITIET AN o forator ot Seeent o fofu Sieh 3 SedT8e W IEE e ShIHTM % STl Sueisd ST
TR

SifeRT shuet (IUsRHT T TS Ud AT SAffem, 1970 o Hel § STvGd AT AT 7 A1 ek Q1T 7 fohel STl AT bl shuT SAferfa=m
o iaia Tt frrarrs e wd weemor s (217 $ ot uw) o siafta s i S| degar siafe ud sifm @i 2007-08 S swHw: 78 -3
2015 7 ¥ QX &, 70T o forg 9w 21

TS Sreemht 3 2199 ST ARET BT AR G 7, 39 g © fo wera vg S % fawren wueh sy, H wrEier, SeE & wuh il
TR 1L ELAR. /T2 AR, I1 317 aiaa-e ferad, uierds shi a3 Sfaadt w dwrsa avma:

Seh T 1S St .. /TSR, /AL A1 3= qRad-a forerat st St et feram 2|

ECRE

Usft gfe F 3ewa @ s 7 Tt & uftafda 7 89 = srgefard v ufaea i it 9 R # 1 f2. 31.03.2015 st fefa 3 STgam sshman et
Y st % oo frefafa 2

.9, AT e (FAUE TH) | areiea oY fafyr | afvaeran <t fafar FUA R
1. | sen Vil 500.00 20.06.2005 20.04.2015 7.40
2. | g@er X 500.00 15.12.2005 15.04.2015 7.60
3. | feml e | 619.60 27.07.2006 27.07.2021 9.35
4. | fe il @l 200.10 28.02.2007 28.02.2022 9.30
5. | fem | gq@ar | 240.00 25.03.2008 31.12.2019 9.90
6. | T &Il e X 300.00 26.12.2008 26.12.2018 8.60
7. | sTEer oE i gleg. *foem | 339.00 12.01.2009 30.12.2019 9.40
8. | e o dt e, e 200.00 15.06.2009 15.06.2019 8.49
9. | e ot dt.hems, *fer 194.00 29.06.2009 31.12.2020 8.90
10, | si@rer s, d.EemE, | 1000.00 31.12.2012 31.12.2022 9.00
1. | s e f.Eems. “fom |l 750.00 02.12.2014 02.12.2024 8.95
12, | ser amg. < ems. *feam || 400.00 23.03.2015 22.03.2025 8.75

* o1rg ot < 31TE - AaE St o foea

IrETEt R

“Teft” g vl GEfeRtoT SRR 3 WU 5 T o SR a9l 3%k U H- Heft /T .2, /2.8, ud. /e, T, / 1/2009/24/04 f&. 24.04.2009 %
STTER e TaTelt TR 1 Foheft weh FEramR et o e STkt g @iet U S 3 @rd § St TR s |

e w371, % 31T I o Hee W Ush TRl @il Wt © | . 31.03.2015 i fedif 3 1R 3% @i o <Al e g

Tr@ramm wEaTt @ ™ faferess

LR B IR W R R i 1305060000006734

Tm Tofeehesish — 3TaTdt 3ea @raT-gife IR
FrErarTR wRwrft it aar fafedhesis, s feew wmar, deweme - 500 034
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Details of unpaid dividends containing names of the investor and Year of Dividend have also been placed on the website
of the Bank under Shareholders information.

In terms of Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970, dividends remaining unpaid or
unclaimed for a period of seven years shall be fransferred to the Investor Education and Protection Fund (IEPF) established
under Companies Act. Accordingly Interim and Final Dividend 2007-2008, which will be completing 7 years during May
and August 2015, respectively, are due for transfer.

Such of those Shareholders, who have not encashed their Dividend Warrants, are requested to approach Investor Relations
Centre of the Bank at Corporate Office, Bengaluru for assistance.

Outstanding GDRs/ADRs or any Convertible Instruments, Conversion Date and likely impact on Equity:

The Bank has not issued any GDRs/ ADRs / warrants or any convertible instruments.

Bonds

Bank has raised unsecured, redeemable bonds in order to augment capital, which are not convertible to equity. The
details of such bonds outstanding as on 31.03.2015 are as follows:

oo SELES g inSié?ore) N T
1. | SERIES VI 50000 | 20.06.2005 |20.04.2015 | 7.40
2. | SERES IX 50000 | 15.12.2005 |15.04.2015 | 7.60
3. | TIER Il SERES | 619.60 | 27.07.2006 |27.07.2021 | 9.35
4. | TIER Il SERIES I 200.10 | 28.02.2007 |28.02.2022 | 9.30
5. | TERISERES | 240.00 | 25.03.2008 |31.12.2019 | 9.90
6. | LTI SERES X 30000 | 26.12.2008 |26.12.2018 | 8.60
7. | SERIES IPDITIER | 339.00 | 12.01.2009 |30.12.2019 | 9.40
8. | SERIES IPDITIER | 200.00 | 15.06.2009 |15.06.2019 | 8.49
9. | SERIES IPDITIER | 19400 | 29.06.2009 |31.12.2020 | 8.90

10. | SERIES IPDI TIER | 1000.00 | 31.12.2012 |31.12.2022 | 9.00
11. | SERIES IPDI TIER I 75000 | 02.12.2014 |02.12.2024 | 895
12. | SERIES IPDI TIER I 40000 | 23.03.2015 |22.03.2025 | 875

* |PDI — Innovative Perpetual Debt Instruments

Unclaimed Shares

In terms of Clause 5A of the Listing Agreement infroduced by SEBI, vide their circular no. SEBI/CFD/DIL/LA/1/2009/24/04
dated 24.04.2009, the unclaimed shares of the Bank in respect of Demat Shares shall be credited to a demat Suspense
account opened by the issuer with one of the depository participants.

The Bank is maintaining an Escrow account relating to Unclaimed Shares of FPO as per following details as on
31.03.2015:

Name of the Depository Participant SyndicateBank

DPID /CLID 1305060000006734

Name SyndicateBank — Unclaimed Suspense Account — Demat Shares
Address of the Depository Participant SyndicateBank, Banjara Hills Branch, Hyderabad — 500 034
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SRt IR hY T
2. 37 TR hl G fSei a8 2014-15 % S0 3= @id & T o fiia /Tfereet & forg s 3 300
T @
3. 3 AT o G FSeh! o 2014-15 o SR 3=d @1d 9 U ol S fohan T @ | 3 300
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IR S HE
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TR FEwT % AW fafereds
R R IR WA R e i 1305060000006721
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The details of Unclaimed Shares of the Bank (Demat) are as under:

Particulars No. of cases No. of shares

1. Aggregate number of Shareholders and the outstanding shares in the 116 21605
suspense account at the beginning of the previous year i.e. as on
01.04.2014

2. Number of Shareholders who approached for issue / Register of shares 2 326
from suspense account during the year 2014-2015

3.  Number of Shareholders to whom shares were transferred from suspense 2 326
account during the year 2014-2015

4. Aggregate number of Shareholders and the outstanding shares in the 114 21279

suspense account af the end of the yeari.e. as on 31.03.2015

The details of Unclaimed Shares of the Bank (Physical) are as under:

Particulars No. of cases No. of shares

1. Aggregate number of Shareholders and the outstanding sharesinthe suspense 535 96100
account at the beginning of the previous year i.e. as on 01.04.2014

2. Number of Shareholders who approached for issue / Register of shares 3 300
from suspense account during the year 2014-2015

3. Number of Shareholders fo whom shares were transferred from suspense 3 300
account during the year 2014-2015

4. Aggregate number of Shareholders and the outstanding shares in the 532 95800

suspense account af the end of the yeari.e. as on 31.03.2015

The Bank is maintaining an Escrow account relafing to Unclaimed Shares issued in physical form as per following details
ason 31.03.2015:

Name of the Depository Participant SyndicateBank

DPID/CLID 1305060000006721

Name SyndicateBank — Unclaimed Suspense Account — Physical Shares
Address of the Depository Participant SyndicateBank, Banjara Hills Branch, Hyderabad — 500 034

COMPLIANCE WITH SEBI (PROHIBITION OF INSIDER TRADING) REGULATIONS, 1992 /2015

In pursuance of the Regulations, the Bank has formulated Code of Conduct for Prevention of Insider Trading for Designated
Employees and Directors for dealing in securities of the Bank. Various forms have been designed to receive periodical
information from the Designated Employees and Directors of the Bank, as required in terms of these regulations. Further,
the frading Window for dealing in shares of the Bank was closed for the Directors and Designated Employees of the Bank
as per the following details:

Dates of closure of Trading Window Purpose of closure

From 28.04.2014 to 08.05.2014 Declaration of Annual Financial Results for the quarter and year
ended 31% March 2014 and final dividend for 2013-2014

From 22.07.2014 t0 01.08.2014 Declaration of Quarterly Financial Results for the quarter ended
30™M June 2014

From 29.10.2014 10 08.11.2014 Declaration of Quarterly Financial Results for the quarter ended
30™M September 2014

From 02.02.2015 to 12.02.2015 Declaration of Quarterly Financial Results for the quarter ended
31¢ December 2014.

Bank is in the process of framing code of conduct in terms of SEBI (Prohibtion of Insider Trading) Regulations, 2015, which
is effective from 16.05.2015.

Takeover Code

The Bank has complied with the applicable provisions of SEBI (Substantial Acquisition of Shares and Takeovers) Regulations,
2011, as amended, from time to time.
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4 Moty Annual Report

BUSINESS RESPONSIBILITY REPORT - 2014-2015 (Clause 55 of Listing Agreement)
Section A: General Information about the Bank

1. Corporate Identity Numiber (CIN) of the Bank Not Applicable
2. Name of the Bank Syndicate Bank
3. Head Office Manipal 576 104
4, Website www.syndicatebank.in
5. Email inrc@syndicatebank.co.in
6. Financial Year Reported 2014-2015
7. Sectfors that the Bank is engaged in (industrial activity | Banking & Financial Services
code-wise)
8. List of 3 key products/services that the manufacturers Deposit Products, Loan Products
provides (as in Balance Sheet) and Remittances etc.
9. Total number of locations where business activity is undertaken by
the Bank.
No. of Locations
I. National 3551 branches as on 31.03.2015
Il. International 1 (London)
10. Markets served by the Bank-Local/State/National/International National and International Markets

Bank has branches in all the States and Union
Ternitories of India and Intemational presence in UK.

Section B: Financial Details of the Bank

1. Paid-up Capital (INR) 662.06 Crore

2. Total Tumover (INR)/ Revenue 32372475 lakh

3. Total Profit after Tax (INR) 152293 lakh

4. Total Spending on Corporate Social Responsibility (CSR) as|Amount spent under CSR activity during 2014-15
percentage of Profit after Tax (%) is ¥ 214.14 lakh which is 0.13% of Profit after Tax

5. List of the activities in which expenditure on (4) above has been | Distribution of blankets to needy persons;
incurred: Water coolers to Government schools;

Donation to temple, ftrust, Charitable and
philanthropic  society for conducting various
service activities for poor people,

Providing trainingto the children with development
disorders such as SLI, DVD, PDD and Autism;
Donation to hospitals for providing free meals for
one day to the patients ;

Donation towards river rejuvenation project;
Donation to Hud Hud cyclone relief camps for
victims in Visakhapatnam;

Donation to schools for construction of toilets;

Section C: Other Details

1. Does the Bank have any Subsidiary Bank/ Companies: YES
1. SyndBank Services Ltd.

2. Do the subsidiaries implement BR initiatives of the parent Bank? If Net profit of SyndBank Services Ltd. for last
YES, then indicate the number of such subsidiaries. 3 years was not sufficient to carry out any
social responsibility in large scale.

3. Do any other entity/entities (e.Q., suppliers, distributors etc.) that NO
the Bank does business with, participate in the BR initiatives of the
Bank? If yes, then indicate the percentage of such entity/ entities?
(Less than 30%. 30%-60%. more than 60%).
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Section D: BR Information
1. Details of Director/ Directors responsible to BR
|. Details of the Director/ Directors responsible for implementation of the BR policy/ policies

DIN Number NA
Name NA
Designation NA

Il. Details of the BR head

Sl. No. Particulars Details
1. DIN No. (if applicable) NA
2. Name Shri B. K. Pandit
3. Designation General Manager
4. Telephone no. 080 22201903
5 e-mail id gmplanning@syndicatebank.co.in

2. Principle-wise (as per NVGs) BR Policy / Policies: (Reply in'Y / N)

L
N— - = (2] -

7 E O w oS < 5 5’ E _
c 2,535/ 28(82| 2| e | 5| &|¢g
o] <) 68|92 £L TE| & e | & o | E¢o
= v Cc|loc|0do|(c@| ° o | 0%
— ] s 00|03 |C2 & = 0 2 |50
» =] S| =9 X 0 £ S 3 %2 | 3%
o “ 3 ‘DE 22 = & 2 2 |0*=

x| = T a 0
1. | Do you have a policy/policies for Y Y Y Y Y Y Y Y Y

2. |Has the policy being formulated in consultation with
the relevant stakeholders? v v v i v v v v v

3. | Does the policy confirm to any national/ international
standards? If yes, specify? (50 words) v v v ¥ i v Y Y Y

4. |Has the policy been approved by the Board? If yes,
has it been signed by MD/ Owner/ CEQ/ appropriate Y Y Y Y Y Y Y Y Y
Board Director

5. | Does the Bank have a specified Committee
of the Board/ Director/ Official to oversee the Y Y Y Y Y Y Y Y Y
implementation of the policy?

6. |Indicate the link for the policy to be viewed online? Y Y Y Y Y Y Y Y Y

Has the policy been formally communicated to all
relevant internal and external stakeholders? v v v v v Y i v v

8. |Does the Bank have in-house structure to implement
the policy/ policies? Y Y Y Y Y Y Y Y Y

9. |Does the Bank have grievance redressal mechanism
related address stakeholders’ grievances related to Y Y Y Y Y Y Y Y Y
the policy/ policies?

10. |Has the Bank carried out independent audit/
evaluation of the working of this policy by internal or N N N N N N N N N
external agencies?
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2a. If the answer to S. No. 1 against any principle is ‘No’, please explain why: (Tick up to 2 options)

Sl. No. Questions

PL[P2[P3[Pa[P5[P6[P7]P8]PY

1. The Bank has not understood the Principles

2.
principles

The Bank is not at a stage where it finds itself in a position
to formulate and implement the policies on specified

available for the task

The Bank does not have financial or manpower resources

It is planned to be done within next 6 months

o~ ®

[t is planned to be done within next 1 year

6. Any other reason (Please specify)

3.

Governance related to BR

Indicate the frequency with which the Board of Directors,
Committee of the Board or CEO to assess the BR
performance of the Bank

= This being the first year, there was one meeting of the
Board of Directors at which policy was considered and
approved.

Does the Bank publish a BR or a Sustainability Report? What
is the hyperlink for viewing this report? How frequently it is
published?

= Would be made available in due course

Section E: Principle-wise-performance

Principle 1

: Businesses should conduct and govern themselves with Ethics, Transparency and Accountability

1.

Does the policy relating to ethics, bribery and corruption
cover only the Bank? Does it extend to the group/ Joint
Venture/ Suppliers/ Contractors/ NGOs/ Others?

= |In February 2006, Reserve Bank of India set up the
Banking Codes and Standards Board of India (BCSBI) as
an independent autonomous watchdog fo ensure that
customers get fair freatment in their dealings with Banks.

= The BCSBI has published the "Code of Banks'
Commitments to Customers-January 2014” and “"Code
of Commitment to Micro and Small Enterprises — August
2012" which sets out minimum standards of banking
practice and benchmarks in customer service for
banks to follow.

= Bankis a member of BCSBI and has therefore, voluntarily
adopted the above Codes as its Fair Practice Code in
dealings with its customers.

= Code of commitment to customers has been placed
to the Customer Service Committee of the Board for
implementation.

= Code of commitment to customers and Code of
commitment to MSE deal elaborately with credit
functions including acknowledgement of credit
applications, disposal of applications, copies of
documents to be provided to customers, most
important terms and conditions in respect of various
loan products etc.

= Complete copy of the Code is available at www.
syndicatebank.in.

= "Citizens’ Charter of SyndicateBank” provides key
information on various facilities/services provided to
customers in the branches of the Bank.

= The Code together with the Citizens’ Charter will ensure
high standards of accountability, responsibility and
fransparency in the Bank’s dealings with customers.

= The Charter also provides comprehensive information
on Bank's Grievance redressal mechanism. It also
specifies the obligations on the part of the customers
for healthy banker-customer relationship.
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2. How many stakeholder complaints have been received

in the past financial year and what percentage was
satisfactorily resolved by the management?

If so, provide details thereof, in about 50 words or so.

= No. of complaints pending at the beginning of the | 637
year

= No. of compilaints received during the year 17787

= No. of complaints redressed during the year 18012

= No. of complaints pending during the year 412

= % age of complaints resolved 97.76%

Principle 2 : Businesses should provide goods and services that are safe and contribute to sustainability throughout
their life cycle

1.

Listupto 3 of your products orservices whose design hasincorporated
social or environmental concerns, risks and/or opportunities.

= Bank offers the following financial services
which has incorporated social concerns,
and opportunities:

= Self Help Groups and Joint Liability Groups

= Financial Literacy Centre and Financial
Inclusion Resource Centres

= Syndicate Rural Development Trust (SRDT)

= Farmers’ Clubs & Rural Extension Education
Programmes

2. For each such product, provide in respect of resource use (energy,
water, raw material etc.) per unit of product (optional):
i) Reduction during sourcing/production/distribution achieved| NOT APPLICABLE
since the previous year throughout the value chain?
i) Reduction during usage by consumers (energy, water) has
been achieved since previous year?
3. Does the Bank have proceedings in place for sustainable sourcing
(including transportation)
i) If yes, What percentage of your inputs was sourced| NOT APPLICABLE
sustainability?
Also provide details thereof in about 50 words or so NOT APPLICABLE
4. Has the Bank taken any steps to procure goods and services from| YES
local & small producers, including communities surrounding their| «  preferably, the materials are sourced from
place of work? nearby vendors to reduce transportation
If yes, what steps have been taken to improve their capacity and cost and time lag.
capability of local and small vendors?
5. Does the Bank have a mechanism to recycle products and waste? | YES
If yes what is the percentage of recycling of products and waste <5%

(separately as <5%,
about 50 words or so.

5%-10%). Also, provide details thereof, in

Principle 3 : Businesses should promote the well-being of all employees

1.

Please indicate the Total number of employees
27446

Domestic: (excl. Part Time Sweepers)

Please indicate the total number of employees hired

The Bank does not engage contact labour.

However, the

on tfemporary/contractual/casual basis (during the
year)

Bank is utilizing the services of private security agencies (PSA)
and ward services

Please indicate the number of permanent women
employees

6996

Please indicate the permanent number of employees
with permanent disabilities

558
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5. Do you have an employee association that is|YES
recognized by the management

6. What is the percentage of your employees is members | SyndicateBank Officers Association (SBOA) 93%
of this recognized employees association SyndicateBank Employees Union (SBEU) — 79%

7. Please indicate the Number of complaints relating to No. of No. of
child labour, forced labour, involuntary labour, sexual e .I . complaints
harassment in the last financial year and pending, as | Sl. No. Category filed dl?ri o5 pending as
on the end of the financial year | gear on end of the

Y financial year
1. | Child labour/
forced labour/ ] .
involuntary L Y
labour
2. |Sexual 5 1
harassment
3. |Discriminatory . .
Employment N'I ot

8. What percentage of your under mentioned employees
were given safety & skill up-gradation training in the last
year?
= Permanent Employees 55.93%
= Permanent Women Employees 24.37%
= Casual/ Temporary/ Contractual Employees Nil
= Employees with Disabilities =

Principle 4: Businesses should respect the interests of, and be responsive towards all stakeholders, especially those
who are disadvantaged, vulnerable and marginalized.

1.

Has the Bank mapped its internal and external
stakeholders? Yes/ No

YES

= Shareholders are classified into different categories viz.
Government, Foreign Institutional Investors, Financial
Institutions, Insurance Companies, Mutual Funds, Banks
and Individuals.

= Customers are segmented into Large Corporate, Mid-
Corporate, Small and Medium enterprises and retail
customers.

= HRM dept. looks after the interest of the Bank Employees.

Out of the above, has the Bank
disadvantaged, vulnerable &
stakeholders.

identified the
marginalized

YES

Bank has also identified the disadvantaged, vulnerable and
marginalized stakeholders which include Small and Marginal
Farmers, Tenant and Leased Farmers, Landless Labourers and
Rural Women. They are provided with special credit facilities
Kisan Credit Card, Agri. Jewel Loan, Joint Liability Group, etfc.,
with the objective of liberating and rehabilitation of farmers
from the clutches of local money lenders.

Are there any special initiative taken by the Bank to
engage with the disadvantaged, vulnerable and
marginalized stakeholders. If so, provide details thereof,
in about 50 words or so.

YES

SyndicateBank and Vijaya Bank have jointly established

Jnana Jyothi FLCC Trust at Mainpal on 20.10.2010 fo set

up Financial Literacy Centres(FLCs) in the Lead Districts of

both the Banks. Subsequently, Gurgaon Gramin Bank and

Karnataka Bank Ltd have also joined the Trust as sponsors.

e 46 FLCs are opened by the trust on behalf of the Bank;

* 3,57,001 programmes were conducted by the trust, since
inception;

* 16,78,002 individuals have been provided counseling
through these FLCs.
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Principle 5 : Businesses should respect and promote human rights

1

Does the policy of the Bank on human rights cover
only the Bank or extend to the Group/Joint Ventures/
Suppliers/ Contractors/ NGOs/Others?

Bank does not have a separate Human Rights Policy. However
these aspects are covered under Human Resources Policies
and Practices of the Bank.

How many stakeholder complaints have been
received in the past financial year and what percent
was satisfactorily resolved by the management?

NIL

Principle 6 : Businesses should respect, protect and make efforts to restore the environment

1.

Does the policy relates to Principle 6 cover only the
Bank or extends to the Group/Joint Ventures/ Suppliers/
Contractors/ NGOs/others.

Bank has taken the following steps towards Green Initiative:

= Sending Annual Reports through email fo the Shareholders
whose email ids are registered;

= Credit Card statements are sent to the card holders
whose email ids are registered; and

= Al payments to vendors, service providers etc. are made
through RTGS/NEFT only.

Does they have strategies/initiatives 1o address global
environmental issues such as climate change, global
warming, etc.? Y/N. if yes, please give hyperlink for web
page etc.

In many places, Bank is maintaining Parks and Gardens.

Does the Bank identfify and assess
environmental risks? Y/N

potential

YES

Does they have any project related to Clean
Development Mechanism? If so, provide details
thereof, in about 50 words or so. Also, if yes, whether
any environmental compliance is filed?

Given the nature of business, Bank does not have a Clean
Development Mechanism.

Has the Bank undertaken any other initiative on — clean
technology, energy efficiency, renewable energy, etc.
Y/N. If yes, please give hyperlink for web page etc.

YES
= Energy efficient equipment installed in the offices
= Steps taken to reduce wastage of resources and energy

= Payments/transactions are effected through Net banking
(considerable reduction in use of cheque books, challans,
receipts efc.)

Are the Emissions/Waste generated by the Bank within
the permissible limits given by CPCB/SPCB for the
financial year being reported?

NA

Number of show cause/legal nofices received from
CPCB/SPCB which are pending (i.e. not resolved fo
satisfaction) as on end of Financial Year.

NIL

Principle 7 : Businesses, when engaged in influencing public and regulatory policy, should do so in a responsible manner

1.

Is your Bank a member of any trade and chamber or
association? If Yes, Name only those maijor ones that
your business deals with.

YES
IBA, 1IBF, IBPS, NIBM

Have you advocated/lobbied through above
associations for the advancement or improvement of
public good?

Yes/No; if yes specify the broad areas (drop box:
Governance and Administration. Economic Reforms,
Inclusive Development Policies, Energy security, Water,
Food Security, Sustainable Business Principles, Others).

Bank works closely with the Policy makers for the sustainable
development of the industry.
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Principle 8 : Businesses should support inclusive growth and equitable development

1. Does the Bank have specified programmes/initiatives/ | a. With a view to enable the unemployed youth to set up
projects in pursuit of the policy related to Principle 87 If self employment ventures by imparting them short term
yes details thereof fraining and providing escort services, our Bank started

Rural Development and Self Employment Training Institute

(RUDSETI) in collaboration with SDME Trust and Canara

Bank in 1982. There are 27 RUDSETIs across 16 states in

the country;

b. Bank is implementing Financial Inclusion Plan with a
vision fo provide basic banking services o the unbanked
segments of the society, across the country. Bank has
so far extended banking facilities o 6380 villages pan
India through various delivery channels. Basic Savings
Bank Deposit Accounts have been opened to 103.80
lakh customers in the villages covered under financial
inclusion. By leveraging technology, bank is providing
the faciliies at the doorstep of the customers through
Business Correspondents.

c. Further, Bank is extending required credit facilities to the
eligible households by way of Small Overdraft, General
Credit Card and Kisan Credit Card for the customers.
This helps the needy people in the society to improve
their earnings and the livelihood which aids in social and
economic development of the nation, as a whole.

2. Are the programmes/projects undertaken through in- As already stated, Jnana Jyothi FLCC Trust has been
house team/ownfoundation/externalNGO/govermment established at Mainpal on 20.10.2010 for overseeing the
structures/any other organization? Financial Literacy Centres (FLCs) on behalf of the author

Banks and the Institutional sponsors. The FLCs spread

financial literacy among public and also offer credit

counseling and debt restructure plans to the needy
people.

* Syndicate Rural Development Trust (SRDT) was established
in the year 2000 to promote rural entrepreneurship
and self employment among the rural poor, especially
women. Through SRDT, Bank has so far established 16
SyndRural Self Employment Training Institutes (SYNDRSETIS)
in 5 states and one Union Terriitory.

* Both in-house and external agencies.

3. Have you done any impact assessment of your|Survey has been conducted by the Bank to study the impact
initiative? and effectiveness of FLCs for strengthening our efforts in
these lines.

4. What is your Bank’s direct contribution to community | 807 training programmes were conducted by RUDSETIs
development projects — Amount in INR and the details | during the year; 23692 candidates were trained during the
of the projects undertaken year and out of them 16534 trainees were seftled

SYNDRSETIs conducted 417 training progrmmes during the

year, imparted training for 11766 candidates and settled

6515 candidates out of the frained candidates.

5. Have you taken steps to ensure that this community | Systematic follow up and counseling services are being
development inifiative is successfully adopted by the | undertaken by our RUDSETIs and SRDTs to facilitate the trained
community? Please explain in 50 words, or so. candidates to adopt self employment initiatives
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Principle 9: Businesses should engage with and provide value to their customers and consumers in a responsible
manner.

(E

What percentage of customer complaints/consumer
cases are pending as on the end of financial year.

Customer complaints — 2.24 %
Consumer cases — 27 %

Does the Bank display product information on the
product label, over and above what is mandated
as per local laws? Yes/No./N.A/Remarks (additional
information)

Not applicable

Is there any case filed by any stakeholder against the
Bank regarding unfair frade practices, iresponsible
advertising and/or anti-competitive behavior during
the last five years and pending as on end of financial
year. If so, provide details thereof, in about words or
SO

NO

Did your Bank carry out any consumer survey/
consumer satisfaction trends?

YES
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RELATED PARTY TRANSACTION POLICY
(Clause 49 VIII(A) of the equity listing agreement)

The Audit Committee of the Board will review and may amend this policy from time to time with the approval of Board of
Directors.

The policy has been formulated to regulate transactions between the Bank and its Related Parties based on the laws and
guidelines applicable to the Bank.

1. Objective

The policy is framed as per requirements of Clause 49 of the Listing Agreement entered into by the Bank with the Stock
Exchanges effective from 1t October 2014 and infended to ensure proper approval and reporting of transactions between
the Bank and its Related Parties. Such transactions shall be appropriate only, if they are in the best interest of the Bank and
its Shareholdetrs.

2. Definitions

“Arm’s length transaction” means a fransaction as defined under the Companies Act, 2013 includes transaction between
two related parties that is conducted as if they were unrelated, so that there is no conflict of interest.

“Associate” means an enterprise in which the Bank has significant influence and which is neither a subsidiary nor a joint
venture of the Bank.

“Control” shall have the same meaning as defined in SEBI (Substantial Acquisition of Shares and Takeovers) Regulations,
2011,

“Joint Venture” means a contractual arrangement whereby two or more parties undertake an economic activity, which
is subject to joint control.

“Key Managerial Personnel” means

(i) Chief Executive Officer or the Managing Director appointed under The Nationalized Banks (Management and
Miscellaneous Provisions) Scheme, 1970/80;

(i) Company Secretary / Board Secretary;

(i) Executive Director / Whole-time Director;
(iv) Chief Financial Officer; and

(v) such other officer/s as may be prescribed;

“Material Related Party Transaction” means a transaction with a related party if the transactions to be entered into
individually or taken together with previous transactions during a financial year, exceeds five percent of the annual
turnover/business or twenty percent of the net worth of the Bank as per the last audited financial statements of the Bank,
whichever is higher.

“Office or place of profit” means any office or place —

(i) where such office or place is held by a Director, if the Director holding it receives from the Bank anything by way of
remuneration over and above the remuneration to which he is entitled as Director, by way of salary, fee, commission,
perquisites, any rent-free accommodation, or otherwise;

(i) where such office or place is held by an individual other than a Director or by any firm, private Bank or other body
corporate, if the individual, firm, private Bank or body corporate holding it receives from the Bank anything by way of
remuneration, salary, fee, commission, perquisites, any rent-free accommodation, or otherwise.
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“Policy” means Related Party Transaction Policy.

“Related Party” means related party as defined in Clause 49 of the Listing Agreement which is as follows:

A ‘related party’ is a person or entity that is related to the Bank. Parties are considered to be related if one party has
the ability to control the other party or exercise significant influence over the other party, directly or indirectly, in making
financial and/or operating decisions and includes the following:

1. A person or a close member of that person’s family is related to a Bank if that person:

a. is arelated party as defined under Section 2(76) of the Companies Act, 2013 [which are as follows]:
i. a Director or his relative;
ii. akey managerial personnel or his relative;
ii. a firm, in which a Director of the Bank or his relative is a partner;
iv. a private Bank in which a Director of the Bank is a member or Director;
v. a public Bank in which a Director of the Bank is a Director or holds along with his relatives, more than two per
cent of its paid-up share capital;
vi. any Body Corporate whose Board of Directors, managing Director, or manager is accustomed to act in
accordance with the advice, directions or instructions of a Director of the Bank;
vii. any person under whose advice, directions or instructions a Director or manager is accustomed to act;
viii. provided that nothing in sub-Clauses (vi) and (vii) shall apply fo the advice, directions or instructions given in a
professional capacity;

iXx. any Bank which is —
(A) a subsidiary or an associate Bank of the Bank; or
(B) a subsidiary of a Bank which is also a subsidiary of the Bank;

b. has control or joint control or significant influence over the Bank; or
c. is a key management personnel of the Bank or of a parent of the Bank; or

2. An entity is related to the Bank if any of the following conditions applies:

a. The entity is a related pary as defined under Section 2(76) of the Companies Act, 2013; or

b. The entity and the Bank are members of the same group (which means that each parent, subsidiary and fellow
subsidiary is related to the others); or

c. One entity is an associate or joint venture of the other entity (or an associate or joint venture of a member of a group
of which the other entity is a member); or

d. Both entities are joint ventures of the same third party; or

e. One entity is a joint venture of a third entity and the other entity is an associate of the third entity; or

f.  The entity is a post-employment benefit plan for the benefit of employees of either the Bank or an entity related to
the Bank. If the Bank is itself such a plan, the sponsoring employers are also related to the Bank; or

g. The entity is controlled or jointly controlled by a person identified in (1) (b).
h. A person identified in (1)(b) has significant influence over the entity (or of a parent of the entity);

“Related Party Transaction” means any transaction directly or indirectly involving any Related Party, which is a fransfer of
resources, services or obligations between a Bank and a related party, regardless of whether a price is charged.

“Relative” means and includes any one who is related to another, if,
i. They are members of a Hindu Undivided Family;
ii. They are husband and wife; or
iii. Father (including step-father);
iv. Mother (including step-mother);
v. Son (including step-son);
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vi. Son’s wife;

vii. Daughter;

viii. Daughter’s husband;

ix. Brother (including step-rother);
x. Sister (including step-sister).

“Subsidiary” means a Bank in which the Bank holds, either by itself and/or through one or more subsidiaries, more than
one-half in nominal value of its equity share capital.

3. Disclosures

Pursuant fo requirements of Clause 49 VIII of the Listing Agreement, the Bank is required to disclose to the Stock Exchanges
the details of all material transactions with related parties quarterly along with the compliance report on corporate
govermnance. The policy on dealing with Related Party Transactions is also required to be disclosed on Bank’s website and
also in the Annual Report.

Details of contract(s) or arrangement(s) with related parties shall be disclosed in the Board’s Report along with the justification.
The Board's Report shall be placed before Audit Committee for its review and then to the Board for approval.

The Reserve Bank of India vide its Master Circular No. DBOD.BR.BC No.8/21.04.018/2014-15 dated July 1, 2014 on Disclosure
in Financial Statfements - Notes o Accounts, has provided detailed guidance to Banks in the matter of disclosures in
the ‘Notes to Accounts’ fo the Financial Statements. The Accounting Standard 18 relating fo Related Party Disclosures is
applicable for reporting related party relationships and fransactions between a reporting enterprise and its related parties.
The illustrative disclosure format recomnmended by the ICAI as a part of General Clarification (GC) 2/2002 has been suitably
modified by RBI to suit Banks and the illustrative format of disclosure by banks for the AS 18 is annexed as Annexure -1.
The Disclosures shall be made in accordance with this Policy.

4. Policy
All Related Party Transactions must be reported to the Audit Committee and referred for approval to the Committee in
accordance with this Policy.
4.1 Type of Transactions to be covered
a) The following fransactions will be covered under this Policy:
i) Sale, purchase or supply of any goods or materials;
ii) Selling or otherwise disposing of, or buying, property of any kind;
i) Leasing of property of any kind;
iv) Availing or rendering of any services;
v) Appointment of any agent for purchase or sale of goods, materials, services or propery efc.
vi) Such related party’s appointment to any office or place of profit in the Bank, its subsidiary Bank or associate
Bank;
vii) Underwriting the subscription of any securities or derivatives thereof, of the Bank.
b) Except with the prior approval of the Bank by a special resolution, the Bank shall not enter into any transactions,
where the transactions, fo be entered info either individually or taken fogether with the previous fransactions during
a financial year, entered info as contracts or arangements with respect o Clauses i) fo v) above are within the
criteria as mentioned below:
(@) sale, purchase or supply of any goods or materials, directly or through appointment of agent, exceeding ten
percent of the turnover of the Bank or rupees one hundred crore, which ever is lower;
(b) sale or purchase of property of any kind, directly or through appointment of agent, exceeding ten percent of
net worth of the Bank or rupees one hundred crore, whichever is lower;
(c) leasing of propery of any kind, in excess of ten percent of networth of the Bank or ten percent of turnover of
the Bank or rupees one hundred crore, whichever is lower;
(d) availing or rendering of any services, directly or through appointment of agent, in excess of tfen percent of
turnover of the Bank or rupees fifty crore, whichever is lower.
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(e) the transaction is for appointment to any office or place of profit in the Bank, its subsidiary or associate Bank af
a monthly remuneration exceeding two and half lakh rupees.
(f) the transaction is for remuneration for underwriting the subscription of any securities or derivatives thereof, of
the Bank exceeding one percent of the net worth of the Bank.
¢) Pursuant to RBI Guidelines on Disclosure in Financial Statements - Notes to Accounts (Accounting Standard 18), the
following fransactions will be covered such as:
i) Borrowings
i) Deposit
i) Placement of deposits
iv) Advances
v) Investments
vi) Non-funded commitments
vii)  Leasing/HP arrangements availed
viii) - Leasing/HP arrangements provided
ix) Purchase of fixed assets
x) Sale of fixed assets
Xi) Interest paid
Xii) Interest received
Xii) Rendering of services
Xiv) Receiving of services
xv) Management contfracts

4.2 Identification of potential Related Party Transactions

Each Director and Key Managerial Personnel is responsible for providing notice to the Board or the Audit Committee, any
potential Related Party Transaction involving him or her or his or her Relative, including any additional information about
the transaction that the Board/ Audit Committee may reasonably request. The Audit Committee will determine whether the
fransaction does, in fact, constitute a Related Party Transaction requiring compliance with this policy.

The notice of any such potential Related Party Transaction should be given o the Board/Audit Committee well in advance
so that the Audit Committee has adequate time to obtain and review information about the proposed fransaction.

4.3 Prohibitions related to Related Party Transactions

All Related Party Transactions as defined under Clause 49 of the Listing Agreement shall require prior approval of Audit
Committee.

Further, all Material Related Party Transactions shall require approval of the Shareholders through special resolution and the
Related Parties shall abstain from voting on such resolutions.

In the case of wholly owned subsidiaries of the Bank, approval of the Board shall be sufficient for the purpose of entering
into the transactions between the wholly owned subsidiary and the Bank.

In the case of Regional Rural Banks (Associates) of the Bank, approval of the Board shall be sufficient for the purpose of
entering into the fransactions relating to Deposits and Advances between the Associates and the Bank.

4.4 Procedure for seeking approval of Related Party Transactions

As and when any transaction is contemplated with any Related Party which requires approval of Audit Committee of the
Board, the concerned office entertaining the request shall suomit to the Company Secretary at Corporate Office as
and when it arises, the details of proposed transaction with details/draft contract/ draft agreement or other supporting
documents justifying that the transactions are on “arms length basis” in an ordinary course of business at prevailing
market rate. Based on this, the Board Secretariat shall appropriately take it up for necessary prior approvals from the Audit
Committee at its next meeting and convey back the decision to the originator.
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The Board Secretariat shall maintain records indicating particulars of all contracts or arangements and thereafter the
same shall be placed before the next meeting of the Board.

4.5 Review and Approval of Related Party Transactions

Related Party Transactions will be referred to the next regularly scheduled meeting of Audit Committee for review and
approval. Any member of the Committee who has a potential interest in any Related Party Transaction will recluse himself
or herself and abstain from discussion and voting on the approval of the Related Party Transaction.

To review a Related Party Transaction, the Committee will be provided with all relevant material information of the Related
Party Transaction, including the terms of the transaction, the business purpose of the fransaction, the benefits to the Bank
and to the Related Party, and any other relevant matters. In determining whether to approve a Related Party Transaction,
the Committee will consider the following factors, among others, to the extent relevant to the Related Party Transaction:

< Whether the terms of the Related Party Transaction are fair and on arms length basis to the Bank and would apply on
the same basis if the fransaction did not involve a Related Party;

« Whether there are any compelling business reasons for the Bank to enter into the Related Party Transaction and the
nature of alternative transactions, if any;

< Whether the Related Party Transaction would affect the independence of an independent Director;

< Whether the proposed fransaction includes any potential reputational risk issues that may arise as a result of or in
connection with the proposed transaction;

< Whether the Bank was nofified about the Related Party Transaction before its commencement and if not, why pre-
approval was not sought and whether subsequent ratification is allowed and would be detrimental to the Bank; and

< Whether the Related Party Transaction would present an improper conflict of interest for any Director or Key Managerial
Personnel of the Bank, taking intfo account the size of the fransaction, the overall financial position of the Director, Chief
Executive Officer or other Related Party, the direct or indirect nature of the Director’s, Key Managerial Personnel’s or
other Related Party’s interest in the fransaction and the ongoing nature of any proposed relationship and any other
factors the Board/Committee deems relevant.

If the Committee determines that a Related Party Transaction should be brought before the Board, or if the Board in
any case decides to review any such matter or it is mandatory under any law for Board to approve the Related Party
Transaction, then the considerations set forth above shall apply to the Board's review and approval of the matter, with such
modification as may e necessary or appropriate under the circumstances.

Notwithstanding the foregoing, the following Related Party Transactions shall not require approval of Audit Committee or
Shareholders:

a. Any fransaction that involves providing of compensation to a Director or Key Managerial Personnel in connection with
his or her duties to the Bank or any of its subsidiaries or associates, including the reimbursement of reasonable business
and fravel expenses incurred in the ordinary course of business.

b. Any transaction in which the Related Party’s interest arises solely fromn ownership of securities issued by the Bank and all
holders of such securities receive the same benefits pro rata as the Related Party.

c. Any transactions (loans and deposits) that involves the employees (Related party) in the capacity of employee and
related employee benefits.

5. Secrecy Provisions

In terms of paragraph 5 of Accounting Standard 18, the disclosure requirements do not apply in circumstances when
providing such disclosures would conflict with the reporting enterprise’s duties of confidentiality as specifically required in
terms of statute, by regulator or similar competent authority. In terms of Paragraph 6 of Accounting Standard 18, in case
a statute or the RBI or SEBI prohibits the Banks from disclosing certain information which is required to be disclosed, non-
disclosure of such information would not be deemed as non-compliance with the requirements of Accounting Standard 18.
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It is clear from the above that on account of the judicially recognized common law duty of the banks to maintain the
confidentiality of the customer details, they need not make such disclosures. In view of the above, where the disclosures
under the Accounting Standards are not aggregated disclosures in respect of any category of related party i.e., where
there is only one entity in any category of related party, banks need not disclose any details pertaining to that related party
other than the relationship with that related party.

6. Related Party Transactions without the prior approval under this Policy

In the event the Bank becomes aware of a Related Party Transaction with a Related Party that has not been approved
under this Policy prior to its consummation, the matter shall be reviewed by the Committee. The Committee shall consider
all the relevant facts and circumstances regarding the Related Party Transaction and shall evaluate all options available to
the Bank, including rafification, revision or termination of the Related Party Transaction. The Committee shall also examine
the facts and circumstances pertaining to the failure of reporting such Related Party Transaction to the Committee under
this Policy, and shall take any such action it deems appropriate.

In any case, where the Committee determines not to ratify a Related Party Transaction that has been commenced
without approval, the Committee, as appropriate, may direct additional actions including, but not limited to, immediate
discontinuation or rescission of the fransaction.

In connection with any review of a Related Party Transaction, the Audit Committee has the final authority to modify or waive
any procedural requirements of this Policy.

This Policy will be communicated to all operational employees and other concermed persons of the Bank and a copy shalll
also be forwarded to the Reserve Bank of India.

AUDITORS’ CERTIFICATE ON CORPORATE GOVERNANCE

(In terms of Clause 49 (XI) of the Listing Agreement)
To
All the Shareholders of the Bank

We have examined the compliance of conditions of Corporate Governance by Syndicate Bank for the year ended 31.3.2015 as stipulated in the relevant
Clauses of the Listing Agreements of the said Bank with the Stock Exchanges.

The compliance of conditions of Corporate Governance is the responsibility of the Management. Our examination was limited to the procedures and
implementation thereof adopted by the Bank for ensuring the compliance of conditions of the Corporate Governance. It is neither an audit nor an expression
of opinion of the financial statements of the Bank.

On the basis of the records and documents maintained by the Bank and the information and explanations given to us, in our opinion, the Bank has complied
with the conditions of Corporate Govemance as stipulated in the above mentioned Listing Agreements with the Stock Exchanges detailed as under:

1) Board of Directors — composition except for non-compliance of appointment of woman Director, compensation, Membership of Directors in Committees,
Board Meetings and Code of Conduct (drafting and placing on the website of the Bank)

2) Audit Committee — Composition, Powers, meetings, role review of information, etc.
3) Nomination and Remuneration Committee

4) Subsidiary Companies

5) Risk Management

6) Related Party Transactions
7) Disclosures:
a) Basis of related party transactions d) Utilisation of public issue proceeds
b) Accounting tfreatment e) Management Discussion and Analysis
¢) Remuneration of Directors f) Relationships between Directors inter-se, etc
8) CEO/ CFO Certification with respect to review of financial statements
9) Report on Corporate Govemnance in Annual Report etc.

10) Certificate on compliance on Corporate Governance
We state that no investor grievance is pending for a period exceeding one month against the Bank as per records maintained by the Shareholders and
Investors’ Grievance Committee.

We further state that such compliance is neither an assurance as to the future viability of the Bank nor the efficiency or effectiveness with which the
management has conducted the affairs of the Bank.

J. N. Sharma & Co
Chartered Accountants
FRN : 006833C

Sa/-
(Kunal Sharma)
Place : Bengaluru Partner
Date : 09.05.2015 Membership No. 405919
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CEO/CFO CERTIFICATION TO THE BOARD

(Under Clause 49(IX) of Listing Agreement)
Date: 09.05.2015

I/We Certify that —

a. |/We have reviewed the financial statements and the cash flow statement for the year 2014-2015 and that to the best
of our knowledge and belief:

¢ These statements do not contain any materially untrue statement or omit any material fact or contain statements
that might be misleading;

¢ These statements fogether present a frue and fair view of the Bank's affairs and are in compliance with existing
accounting standards, applicable laws and regulations;

b. There are, to the best of our knowledge and belief, no fransactions entered into by the Bank during the year 2014-2015
which are fraudulent, illegal or violative of the Bank’s code of conduct;

c. We accept responsibility for establishing and maintaining internal controls for financial reporting and that we have
evaluated the effectiveness of the internal control systems of the Bank pertaining to financial reporting and we have
disclosed to the auditors and the Audit Committee, deficiencies in the design or operation of the internal control, if
any, of which we are aware of and the steps we have taken or propose to take to rectify these deficiencies.

d. We have indicated to the Auditors and the Audit Committee -

e Significant changes in interal control over the financial reporting during the year 2014-2015;

e Significant changes in accounting policies during the year 2014-2015 and that the same have been disclosed in
the notes to the financial statements; and

e Instances of significant fraud of which we have become aware and the involvement therein, if any, of the
management or an employee having a significant role in the Bank’s internal control system over the financial
reporting.

Sa/- Sd/- Sa/-
Place : BENGALURU CHIEF FINANCIAL OFFICER CHIEF EXECUTIVE OFFICER CHIEF EXECUTIVE OFFICER

DECLARATION REGARDING COMPLIANCE WITH THE CODE OF CONDUCT OF THE BANK

BY BOARD MEMBER AND SENIOR MANAGEMENT PERSONNEL
(Clause 49(ll)(E) of the Listing Agreement)

It is hereby confirmed that the Bank has on 22.09.2005 adopted the Code of Conduct for the Board Members and Senior
Management Personnel as laid down by SEBI, for implementation with effect from 01.10.2005 and the said Code of
Conduct is posted on the website of the Bank.

In pursuance of the above, it is now further confirmed that the Board Members and Senior Management Personnel have
affirmed compliance with the aforesaid Code of Conduct of the Bank for the year ended 31.03.2015.

Sd/-
Place : Bengaluru (T. K. SRIVASTAVA)
Date : 07.05.2015 EXECUTIVE DIRECTOR
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BASEL- Ill, PILLAR 3 DISCLOSURES
FOR THE HALF YEAR ENDED 31.03.2015

Bank is continuously upgrading and fine-tuning the Risk
Management Systems in fune with the Best practices and
Regulatory directions. Recognizing the importance of risk
management in the overall growth and development of
bank’s business, a halistic view of the risk management
framework has been designed by putting in place an
effective risk governance structure, systems policies and
procedures for idenfification, assessment, monitoring
mitigation and control of risks.

RBI has prescribed implementation of the Basel lll capital
regulations in India with effect from April 1, 2013. Bank has
to comply with the regulatory capital limits and minimum
CRAR as prescribed under Basel lll capital regulations, on
an ongoing basis. To ensure smooth transition to Basel |ll,
appropriate  transitional  arrangements have been
provided for meeting the minimum Basel Il capital rafios,
full requlatory adjustments to the components of capital
etc. Our Bank is fully geared to implement the Basel lll
capital regulations in accordance with the transitional
arrangement announced by RBI for fully implementation
by 31¢ March 2019

Scope of Application and Capital Adequacy

Pillar 3 disclosures apply to SyndicateBank and Bank being
a consolidated enfity has to comply with the capital
adeqguacy ratio requirements at two levels:

(@) the consolidated (“Group”) level capital adequacy
rafio  requirements, which measure the capital
adequacy of a bank based on its capital strength
and risk profile after consolidating the assets and
liabilities of its subsidiaries / joint ventures / associates
efc. except those engaged in insurance & any non-
financial activities; and

the standalone (“Solo”) level capital adequacy ratio
requirements, which measure the capital adequacy
of a Bank based on its standalone capital strength
and risk profile.

(o)

Overseas operations of SyndicateBank through its
branch (London Branch) are covered in both the above
scenarios.

Table DF-1: Scope of Application

Basis of consolidation for capital adequacy

The entities considered for consolidation for capital
adequacy include subsidiaries, associates and joint
ventures of the Bank, which carry on activities of banking
or financial nature as stated in the scope for preparing
consolidated prudential reports as prescribed by RBI.
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a. List of group entities considered for consolidation
(Accounting/Regulatory)

Whether Explain the
the entity is Reasons for reasons if
1I1N:21rﬁi$ / Included under Ahgir:lgigf difference in | consolidated
Country of Accounting consolid qﬁgn the method | under only
. - scope of of one of the
Ll consolidation (Group) consolidation| scopes of
(ves / no) Consolidation
syndoank Non qunaol
Senvices AS 21 Bse
Limited Yes ine-by-ine | 100% owned|  hence
(indi) e Subsidiary | excluded from
Regulatory
scope
Prathama Risk Weighted
Bank AS 23 Equity ' for Capital
(Indiq) = Method HEBET adequacy
purposes
Kamataka Risk Weight
YL AS 23 Equity e
qui ' or Capifal
GroBrgﬁkeno Yes Method Associate adequacy
(Indic) purposes
@QSQ?% Risk Weighted
AS 23 Equity ' for Capital
GroBrgﬁkeno Yes Method Associate adequacy
(Indic) purposes

b. List of group entities not considered for consolidation
both under the accounting and regulatory scope of
consolidation

There are no group entities of SyndicateBank that are not
considered for consolidation under both the accounting
scope of consolidation and regulatory scope of
consolidation.

(i) Quantitative Disclosures:

(% foferz #)
HEAT T ATH/ 34 -
o | I SR e
(San fe ¥ qea e TR Tarferes T &t
SUIE (i) T : @i -
ﬁmﬁm‘%m FEI Eﬁaﬁﬁ g
21) g 21)
HET AT 1)
; gﬁ é (EWE i) aﬁﬁf 3“Wss 2.50 85.16
Y& dstt 10.00
o S (WRa)| SR IR YSft S 68225.79*
77.48

c. List of group entities considered for consolidation

 in Millions)
Name of the Total balance Total balance
entity / sheet equity (as sheet assets
Country of Principal activity [stated in the (as stated in
incorporation of the entity accounting the accounting
(as indicated in balance sheet of | balance sheet of
(i)a. above) the legal entity) | the legal entity)
sdoank | 0
Senvices Limiled | 908 2.50 85.16
(indi) rendering
oufsource services
Paid up Capital
Prathama Bank . 10.00 o
(indi) Banking Share Capitdl e

Deposit 77.48
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Name of the Total balance Total balance
entity / sheet equity (as sheet assets
Country of Principal activity |stated in the (as stated in
incorporation of the entity accounting the accounting
(as indicated in balance sheet of | balance sheet of
(i)a. above) the legal entity) | the legal entity)
Karnataka Vikas et 28 [%intol
. . *
Gror‘r;ﬁ%ri]g] Bank Banking Share Capital 133641.00
Deposit 199.73
Andhra Pragath o
GrorTEﬁ%?g] Bank Banking Share Capital 116628.71
Deposit 393.43

*As on Dec. 2014

d. The aggregate amount of capital deficiencies in all
subsidiaries which are not included in the regulatory
scope of consolidation i.e. that are deducted:

There is no capital deficiency in subsidiary of the

bank.

The aggregate amounts (e.g. current book value) of
the bank’s total interests in insurance entities, which
are risk-weighted:

Bank is not having any investment in insurance entity.

f. Any restrictions orimpediments on transfer of funds
or regulatory capital within the banking group:
Nil

Table DF-2: Capital Adequacy

a) Qualitative Disclosures:

Assessment of capital: Bank has a comprehensive Board
approved Internal Capital Adeguacy Assessment Process
(ICAAP) and Stress test policy which have been revised
based on the experience gained, sophistication achieved
and also as per the suggestions/oloservations made by RBI
during its AFl/Supervisory Review and Evaluation Process.
The present ICAAP policy was approved by the Board in
Jan. 2015. The ICAAP assesses overall capital adequacy
in relation to the Bank's risk profile and a strategy for
maintaining its capital levels.

The process provides an assurance that the Bank has
adequate capital to support all risks inherent 1o its business
and an appropriate capital buffer based on its business
profile. The Bank identifies, assesses and manages
comprehensively all risks that it is exposed to, through
sound governance and contfrol practices, robust risk
management framework and an elaborate process for
capital calculation and planning.

The Bank has a structured management framework in the
Internal Capital Adegquacy Assessment Process for the
identification and evaluation of the significance of all risks
that the Bank faces, which may have an adverse material
impact on its financial position. The Bank considers the
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following as material risks; it is exposed to, in the normal
course of its business and therefore, factors these in
ICAAP

(@) Credit Risk

(b) Credit Concentration Risk

Name concentration

Group Concentration

Sector concentration

Zone concentration risk

Asset Type concentration

External & Infermnal rating grade concentration
Market Risk (not covered under Pillar |)

Operational Risk (not covered under Pillar 1)

Liquidity Risk

Interest Rate Risk in Banking Book

(c)
()
©)
(

Other Risks covered as part of Pillar 2, in ICAAP: - In addition
to the above mentioned risks, Bank also assesses the
following risks as part of Pillar 2 in qualitative manner.

(@) Reputational Risk

(b) Strategic Risk

(c) Group Risk

(d) Settlement Risk

(e) Pension Obligation Risk

(f) Loss of Key Personnel

(@) Model Risk

The Bank has implemented a Board approved Stress Testing
Framework taking into consideration RBI guidelines which
forms an integral part of the Bank's ICAAP and provides
an assessment of the capital requirement and impact on
Profits of the Bank under stressed conditions envisaged by
the Bank.

The purpose of stress testing is to assess the impact of
various ‘shocks’ on the quality of the bank’s portfolio and
an assessment of the bank’'s ability to withstand such
shocks if such an event/s materializes. When such events
actually take place, the quality of assets held by a bank will
deteriorate and may lead to reduced profits or constrain
the bank to keep more capital.

In order to assess the impact on CRAR and income of the
bank, the Stress Test will be conducted on quarterly basis.

The Bank assesses the impact on the following risks, as part
of Stress Test:

(@) Credit Risk
o Non-performing assets
e Restructured assets
o Collateral
e Counterparty risk
e Concentration Risk
(b) Market Risk

Foreign Exchange Risk
Interest rate Risk
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- MR a1 - Trading Book
- o - Banking Book
e Equity Price Risk
- )’ St e el (c) Liquidity Risk
The two broad categories of stress tests used are sensitivity
o1 TiEAOT B qEId: &1 Hecaqyl AfEl FAM H WS S € togts ond scenario analysis
gfafefedt weor qen fommfen wmfordia |
b) Capital requirement for Credit Risk:
aft) o sili\@uaa%rqﬁsﬁaﬁ3||5|3:|E|;i|| - . Amount %
- Particulars Millions
=i fuferem & Portfolios subject to standardised
122574.93
WA g 3 ST IR 12257493 | | 9pproach '
uﬁ\fﬂw QERTCﬁTrR* R Securitisation exposures* -
T 122574.93 Total 122574.93
e . * Bank does not have any exposure to securitisation
o7 o I SflieRT o foTu forel TR T TROSR TR 8 | 4 qnsactions
) ITeR ARaw % g ‘JFI"T Y ey c) Capital requirements for Market risk:
ThHAT . - Amount ¥
ATehIeRa STt giwentor Cforam & Standardised duration approach i T e
SIS o Sy 9709.40 Interest rate risk 9709.40
foresft g shiftem (@ |fed) 90.00 Foreign exchange risk (including gold) 90.00
St snfeam 2029.70 Equity risk 2029.70
A 11829.10 Total 11829.10
=) ufaTed Wikaw o foTu ysit sTuer d) Capital requirements for Operational risk:
Thu T . Amount %
=N fofora & Particulars in Millions
T Toheeh GroshIoT 9819.68 Bassic indicator approach 9819.68
g) T:I»‘T’H‘—réﬁﬁlz"}ﬁﬂ'{l ,feam1 iR W‘Fﬁ U e) Common Equity Tier1, Tier1 and Total Capital ratios:
=R % Particulars %
Eqr e CorARCO S ERIGH 7.53 Common Equity Tier 1 Ratio 7.53
Tier 1 Ratio 7.84
fea1 s1guma 7.84
B q§ﬁ SRR 10.54 Total Capital Ratio 10.54
. 2. Risk exposure and assessment
2. Raw TEHIUIeR 3R Heaieh
Credit Risk
/T AR

©) uftwrsT ; K SifEw @i, Sfdusisr % Ko e |
THAT B ¥ ST g8 TS B % &9 H gieiv ferm
AT & | Sk o GIOWET §, UTeeh AT TTqUershi 51 3UR,
IR, TS 37 37 fomiia e -39 @ GeIfera arfeed i
gfdd § et o A9TE ¥ A1 ST F PIaE | g TH Y
BT 3ea= Bt © |

a) Definition: Credit Risk is defined as the possibility of
losses associated with diminution in the credit quality
of counterparties. In a Bank’s portfolio, losses stem
from outright default due to inability or unwilingness of
a customer or counterparty to meet commitments in
relation to lending, trading, settlerment and other financial
fransactions. Altermnatively, losses result from reduction
in portfolio value arising from actual or perceived
deterioration in credit quality of the assets.
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b) Credit Risk Strategy: One of the key components
of credit risk management framework is credit risk
strategy. Bank has sound credit risk strategy to meet
the objectives of credit risk management. Bank's Credit
Risk Strategy is in consonance with credit philosophy of
the Bank, which emphasizes quality assets, profitable
relationships and prudent growth.

Accordingly, Bank's Credit Risk Strategy is guided by the
following principles:

o Creditgranting process of the Bank would be marked
by careful assessment in selecting borrowers and
prudence in approving loans.

o Credit quality shall not be compromised for the sake
of earnings or volumes. The business development
would aim fo diffuse credit risks through broadening
of the client base, sectoral diversification and
geographical distribution.

e Credit Risk strategy of the Bank would also seek to
mitigate the cyclical economic trends and ensure
that, the shifts in the composition of credit do not
have an adverse effect on overall quality of the
credit portfolio.

Bank employs the following processes to accomplish
its credit risk strategies:

e Establishment of pro-active risk management
practices

e Separation of credit risk management functions
from credit sanction

o Risk based appraisal and sanction
o Multi-tiered credit approval system

e Discriminatory sanction levels based on amount,
fransaction risks and rating

e Independent loan review mechanism

e Focused aftention on problem/weak credit
exposures

e Review/exit in case of low quality assets.

e Risk driven management of credit ceilings or limits

e Capture, Analysis and Measurement of Credit Risk

e Risk based pricing

e Focused approach to specialized lending. This is
being done through establishment of Large/ Mid-
corporate branches, Centralized Processing Centre
for Housing Loan.

o Identify Low Priority Industries based on the current
exposure and NPA levels

Thus the strategy would determine the Bank’s willingness
to grant loans based on the type of economic activity,
geographical location, currency, market, maturity and
anticipated profitability. This would necessarily franslate into
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the identification of target markets and business sectors,
preferred levels of diversification and concentration, cost
of capital in granting credit and cost of bad debts.

c) Credit Risk Management System:

The credit risk management system encompasses the
following:

i. ldentification of Risk: Bank has methods and
procedures to identify or locate the credit risk.
Timely identification of risk will enable the Bank to
initiate timely corrective action.

ii. Assessment of Risk: Assessment is done by ratfing
the borrower and classifying the borrower under a
particular risk grade. Each risk grade indicates the
relative riskiness of the borrower vis-O-vis others in
the portfolio. Risk assessment is quantified for the
purpose of grading and comparison.

iii. Monitoring of Risk: Once the risk is identified
and assessed, Bank continuously monitors and
ensure that the risk remains within manageable
limits. Risk monitoring is an important tool for of
the Bank to protect the quality of the asset and
avoid slippage to NPA.

iv. Control and Mitigation of Risk: Controling of
risk is ensured by the Contfinuous monitoring
undertaken in respect of ‘Special Monitoring
Accounts’ by the bank under a separate vertical
called Credit Monitoring and Review department
showing signs of slippage in asset quality and
monitoring of exposure to sensitive sectors are
undertaken on a monthly basis. Efforts are made
to mitigate the risk. Risk is mitigated by way of
obtaining collaterals or guarantees.

d) Credit Risk Governance:

The Bank has an independent Risk Management
Department, which is headed by General Manager
and is responsible for managing credit risk, market risk,
operationalriskandintegrationof allrisks. The department
functions independent of Credit Department and other
operations and decision making processes. The Risk
Management Department focuses on identification,
assessment, monitoring and controlling and mitigating
of risks across various segments.

Organisation Structure:

The Bank has implemented a robust and
comprehensive Credit Risk Management framework.
The Board of Directors assumes the overall responsibility
for credit risk management and decides the credit risk
management policy, strategies and sets prudential &
other limits.
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The set-up of Risk Management Department is hereunder:

boord of Drecton

1. RISK MANAGEMENT COMMITTEE (RMC) of the Board:

The Risk Management Committee, a sub-committee
of the Board headed by the Chairman and Managing
Director,/Executive Director devises the policy and
strategies for integrated risk management containing
various risk exposures of the Bank, including the credit
risk.

The responsibilities of RMC include:

a) Setting risk strategies, risk policies, risk appetite and
risk tolerance of the Bank.

b) Setting policies and guidelines for measurement/
management/monitoring/reporting of Credit Risk,
Market Risk and Operational Risk. Approving all
related policies i.e., Credit policy, Credit Risk Policy,
Forex Treasury Policy and Operational guidelines,
Domestic  Treasury Policy and  Operational
Guidelines, ALM Policy, Operational Risk Policy, etc.

c) Approving procedures for analysing, measuring and
monitoring various risks, which should be sufficiently
comprehensive to capture all material risk inherent
in the Bank’s business.

d) Setting up efficient internal control system to
promote effective operations, reliable reporting,
safeguarding assets and ensuring compliance with
risk limits, laws, regulations and approved policies.

e) Approving and Reviewing risk limits under credit risks,
market risks and operational risks.

f)  Undertaking on an ongoing basis an assessment of
credit risk, market risk, liquidity risk, interest rate risk,
equity price risk, foreign exchange risk, operational
risk, legal risk, etc.

Q) Ensuring robustness of financial models and
effectiveness of all systems used to calculate
Credit/Market/Operational risks.
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h) Monitoring compliance with risk parameters by
various operating deparments and ensure the
appropriateness of risk control process, keeping in
view the level of risks posed by the bank’s activities.

i) Paying prompt attention to identify material
weaknesses and take remedial action.

j)  Ensuring that risk management processes (related
to people, systems, operations, limits and controls)
satisfy Bank’s policy.

k) Co-ordinate and supervise Credit Risk Management
Committee (CRMC), Asset-Liability Management
Committee  (ALCO) and Operational  Risk
Management Committee (ORMC) through review
of minutes of these committees.

) Report to the Board of Directors by placing the
minutes of RMC meetings.

Place any note to the Board for approval / discussion
depending upon the importance of the matter.

Separate sub-committees, are set up to manage

and control various risks:

e Credit Risk Management Committee (CRMC)

e Operatfional Risk Management Committee
(ORMC)

o Asset Liability Management Committee (ALCO)

2. CREDIT RISK MANAGEMENT COMMITTEE (CRMC): The
Credit Risk Management Committee (CRMC) chaired
by the Chairman and Managing Director / Executive
Director, is responsible for the implementation of the
Credit Risk Policy and strategies approved by the
Board. The committee monitors credit risk, clears
policies and ensures compliance of policies.

3.  RISK MANAGEMENT CELLS AT ROs: The Risk
Management Cell at RO is responsible for overall
credit and operational risk management functions
including Basel Il related work. The functions of Risk
Management cellinclude review of reporting register,
review of sanctions, confirmation of ratings, Basel
Il implementation, operational risk management,
review of concurrent audit reports, monitoring of
SM accounts, Mitra committee reports, monitoring
issuance of Legal Compliance and Due Diligence
certificate.

m

The scope and Nature of Credit Risk reporting and/or
measurement system

1) The credit risk of a borrower or that of a credit facility
sanctioned to a borrower is assessed through a credit
rating system. The rating of the borrower is done prior
to sanction of the loan and review of the rating is to
be on regular basis. The confirmation of the rating is
independent of sanction. Hurdle rates are prescribed
by the Board for considering or rejecting a proposal for
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various portfolios. Credit Rating is also linked to deciding
Sanctioning Authority, Margin, Pricing and monitoring
purposes.
2) Portfolio credit risk is assessed by studying the exposures
under the following categories and appraised to Top
Management, Risk Management Committee of the
Board, Audit Committee of the Board and Board on a
regular basis.
Prudential limits for individual and group borrowers —
Ceiling on maximum credit that can be considered
for an individual borrower / group of borrowers
Industry-wise/sector-wise exposure ceilings
Exposure to Sensitive Sector
Exposure to Capital Market
Rating-wise distribution of all the advances
Migration of ratings — Movement of credit ratings in
the credit porifolio as a whole over different time
periods

Bank is having Loan Review Mechanism (LRM), which
involves independent assessment of the quality of
an advance, effectiveness of loan administration,
compliance with internal policies of bank and
regulatory framework and portfolio quality. It also helps
in fracking weaknesses developing in the account for
initiating corrective measures in fime.

3)

Policies for hedging and/or mitigating risk and strategies
and processes for monitoring the continuing effectiveness
of hedges/mitigants

Bank has evolved several strategies/systems/procedures to
mitigate and monitor credit risk. The operational guidelines
pertaining to the Risk Monitoring and control systems put in
place by the bank are as under.

- The Bank has an independent Credit Monitoring & Review
Departmentforidentifying all problem accountsand places
the same before Top Management and coordinates with
functional departments at CO/HO, for effective monitoring
of Special Monitoring accounts/Restructured accounts
and takes feedback for any changes in the system/palicy.
Timely remedial action is taken to improve the quality of
the assets and arrest slippage to NPA category. Similar
structure exists in each RO.

- Bank is having the system of Monthly Monitoring Report
for borrowal accounts with balance outstanding of
%1 crore and above for monitoring and follow up of
advances and preventing from slipping to NPA.

- Bank has also system of conducting periodic credit
audits and stock audit for exposure beyond a threshold
limit.

- Securitymanagement is instrumental in mitigating credit
risk. It involves creation of enforceable charge over the
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f

borrower/third party assets in favour of the Bank, proper
valuation/storage/maintenance and insurance of the
securities so charged at regular intervals, in order that
the Bank's advances/loans remain fully covered by the
redlizable value of the securities charged to it. Further,
the charged securities are valued at periodic intervals
and stipulated margins are maintained at all times.

Table DF-3: Credit Risk: General Disclosures

Qualitative Disclosures

A sound and efficient banking system is a sine qua non
for maintaining financial stability. Loans and advances
constitute major portion of the assets of the Bank and also
a vital source of income. Asset quality is one of the major
soundness indicators of a bank. Therefore considerable
emphasis has been placed on improving asset qudlity.
Prompt recovery of loans and advances not only increases
the liquidity and profitability position of the Bank, but
also enables the Bank to recycle the funds for alternate
productive activities and to improve the bottom line.
The Bank classifies ifs advances (loans and credit
substitutes in the nature of an advance) into performing
and non-performing loans in accordance with the extant
RBI guidelines on Asset classification, Income Recognition
and Provisioning to Advances portfolio. An NPA is defined
as a loan or an advance where:
< An asset, including a leased assetf, becomes non-
performing when it ceases to generate Income for the
bank.
% A non-performing asset (NPA) is a loan or an advance
where;

» Interest and/or installment of principal remains
overdue for a period of more than 90 days in
respect of a term loan,

The account remains 'out of order', in respect of an
Overdraft/Cash Credit (OD/ CC),

The bill remains overdue for a period of more
than 90 days in the case of bills purchased and
discounted,

The instalment of principal or interest thereon
remains overdue for two crop seasons for short
duration crops,

The installment of principal or interest thereon
remains overdue for one crop season for long
duration crops,

The amount of liquidity facility remains outstanding
for more than 90 days, in respect of a securitization
fransaction undertaken in terms of RBI guidelines on
Securitization dated February 1, 2006.

in respect of derivative fransactions, the overdue
receivables representing positive mark-to-market
value of a derivative contract, if remain unpaid for
a period of 90 days from the specified due date for
payment.
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» A Credit card account will be treated as non-
performing asset if the minimum amount due, as
mentioned in the statement is not paid fully within
90 days from the next statement date. The gap
between two statements should not be more than
a month.

In case of interest payments, the account shall be
classified as NPA only if the interest due and charged
during any quarter is not serviced fully within 90 days
from the end of the quarter.

Out of Order status: An account should be treated as ‘out
of order’ if the outstanding balance remains continuously
in excess of the sanctioned limit / drawing power. In case
where the outstanding balance in the principal operating
account is less than the sanctioned limit / drawing power,
but there are no credits contfinuously for 20 days as on
the date of Balance Sheet or credits are not enough to
cover the interest debited during the same period, these
accounts also should be tfreated as ‘out of order’.
Overdue: Any amount due to the bank under any credit
facility is ‘overduge’ if it is not paid on the due date fixed by
the bank.

Quantitative Disclosures:
Total gross credit risk exposures — Gross Outstanding

Advances (Fund based and Non-fund based)
Geographical distribution-wise:

g in Millions

As on March 31, 2015
Category Non-fund
Fund Based Based Total

Domestic 1651531.40| 189158.30| 1840689.70
Overseas 406507.30 16.18| 406523.48
Total 2058038.70| 189174.48| 2247213.18

Industry-wise distribution of exposures (Gross Fund based
and Non-fund based Advances):

% In Millions
NON FUND
INDUSTRY FUND BASED BASED TOTAL
Agriculture 262053.80 0.00| 262053.80
Z;"c"'l‘)g & Quarrying (incl. 8408.60|  4217.75| 1262634
Food Processing 23027.43 3829.76 26857.20
Sugar 5652.77 148.57 5801.35
Edible Oils & Vanaspati 1990.54 3269.15 5259.68
Tea 307.40 0.00 307.40
Others 15076.73 412.04 15488.77
Beverage & Tobacco 1347.55 29.04 1376.59
Textiles 32368.35 1672.36 34040.71
Of which
Cotton Textiles 15299.85 571.47 15871.31
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I 3"% 3;@3 TA INDUSTRY FUND BASED N(;: SFEl::D TOTAL
T I I 21.65 28.50 50.15 Jute Textiles 21.65 28.50 50.15
Ta-ffda % e 632.27 131.15 763.42 Man-Made Textiles 632.27 131.15 763.42
I T IG 16414.58 941.24 17355.83 Other Textiles 16414.58 941.24| 17355.83
TS TH TAST IR 679.50 25.74 705.24 Leather & Leather Products 679.50 25.74 705.24
AH T8 ARG IS 875.66 591.24 1466.91 Wood & Wood Products 875.66 591.24 1466.91
A Tt TS IeUTg 6763.94 480.52 7244.45 Paper & Paper Products 6763.94 480.52 7244.45
ESW% ’ Eﬁ;’gm 44105.64 13856.94 57962.58 :if::;il:r:l;ecl:m Products & 44105.64 13856.94 57962.58
WA Of which:
e 4363625| 1384331| 57479.56 Pefroleum 4363625 13843.31|  57479.56
IR ORI 21025.98 3702.37|  24728.35 Chemicals & Chemical 21025.98| 3702.37| 24728.35
Products
T Of Which:
EStca 3799.22 1733.02 5532.24 Fertiliser 3799.22|  1733.02 5532.24
L Q‘q' qu%{?dm 4684.93 318.11 5003.04 Drugs & Pharmaceuticals 4684.93 318.11 5003.04
U Hihe" 4427.72 698.80 5126.53 Petro Chemicals 4427.72 698.80 5126.53
7 8114.11 952.43 9066.54 Others 8114.11 952.43 9066.54
T Wﬁ%ﬂi@'ﬂé&m 4273.99 1280.54 5554.52 :::::Lir;spld“ic & their 4273.99 1280.54 5554.52
Eiﬁﬂ 2222:22 Zg:?: ig;izz Glass & Glassware 2066.60 205.98 2272.58
W%I'I'g’aﬁ'{ T T 106271.42 5022.38 111293.80 Cer-neni&Cemeni Products 6965.88 888.15 7854.02
Basic Metal & Metal Product 106271.42 5022.38( 111293.80
ikl Of Which
el 3 e TR Y=p)|  1oioAes Iron & Steel 07453.27|  4471.39| 101924.66
317 41 3 1 I 8818.15 550.99 9369.14 Other Metal & Metal 681615 55099 936014
Teft Sfifafen 18226.73| 35559.15| 53785.88 Product
TS All Engineering 18226.73| 35559.15| 53785.88
= Of Which
R del 2] S el Electronics 3581.41|  4170.91 7752.31
I 14645.32 31388.24 46033.56 Others 14645.32| 31388.24|  46033.56
ATEA, ATEA gt Ua ufEed 8596.24 703.12 9299.35 ;/rzr:;::zsn\;rlcs:\:::fs& 85064 10312 929935
TR SR S 17389.87 5482 1744468 Gems & Jewellery 17389.87 54.82| 17444.68
Frmior (3'55 Ejﬁlt‘@ﬁ]:r) 24632.27 24110.76 48743.02 Construction (other than 2463297 2411076 18743.02
TR 309514.66 |  25093.29 | 334607.95 Infrastructure)
3 Infrastructure 309514.66| 25093.29| 334607.95
Of Which
‘W 170053.32 15772.66| 18562598 Power 170053.32| 15772.66| 185825.98
7 4 Of which:
T3 e ST | 11498315 106L0|  VIEwoE State-owned Power Utilties|  114983.15|  1096.60| 116079.75
FEAR 46382.52 3228.55| 49611.07 Telecommunication 4638252 322855  49611.07
3 23930.94 4711.08 28642.02 Roads 23930.94|  4711.08] 28642.02
LGN 13307.20 0.00 13307.20 Airports 13307.20 0.00[ 13307.20
hic 1555.55 11.86 1567.41 Ports 1555.55 11.86 1567.41
o 10518.21 0.00 10518.21 Railways 10518.21 0.00| 10518.21
T ST 43766.93 1369.14 45136.07 Other Infrastructure 43766.93|  1369.14|  45136.07
T I 456599.95 46295.69 |  502895.65 Other Industries 456599.95| 46295.69| 502895.65
TsHE 247451.24 1318.62| 248769.86 NBFC 247451.24| 1318.62| 248769.86
ST Rt et TR 1602645.28 | 168938.20 | 1771583.49 Total of Industries 1602645.28| 168938.20| 1771583.49
SrafyTe Tfim 455393.42 20236.28|  475629.69 Residual Advances 455393.42| 20236.28| 475629.69
T SRm 2058038.70 | 189174.48 | 2247213.18 TOTAL ADVANCES 2058038.70| 189174.48 | 2247213.18
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a‘éﬁwaaw v @ 5% arferes fAast: Exposure to Industries in excess of 5% of total exposure:

Y Sw— GLOBAL % of

. GIERITED =R w gt fam INDUSTRY FU(N;EOB[;ASLED NONFUND |  TOTAL Total
fafar et oS H1% BASED Exposure
?;i-\q 262053.80 0.00 262053.80 11.66% AgricuITure 262053.80 0.00 262053.80| 11.66%
309514.66 25093.29 | 334607.95 14.89% Infrastructure 309514.66| 25093.29| 334607.95| 14.89%

ZRIECHIT

ITH TR 170053.32 15772.66 | 185825.98 8.27% Of which Power 170053.32| 15772.66| 185825.98| 8.27%
ST ¥: TT-T1fHea o Of which: State-owned o
TR 114983.15 1096.60 | 116079.75 5.17% e TS 114983.15 1096.60 116079.75| 5.17%
LEEL 247451.24 1318.62 | 248769.86| 11.07% NBFCs 247451.24 1318.62| 248769.86| 11.07%

3191, 2015 i fearfa & srgem erafyre wftmma uftaeaan

Residual contractual maturity breakdown of assets as

¥ I — 37T TR on March 31, 2015
5 s T w RS, # 9w | e Tl # 9w P Fraet arftm for et orTfEi
Maturity Buckets Cash Balances with | Balances with Investments Net . Other Assets Total
RBI other banks Advances [Fixed Assets

Il T/ Next day 7.264.23 29,806.38 8,492.50 414.24| 39,481.60 . 1,025.16| 86,484.11
2.7 R4 2 days o 7 days - 1,640.37 87,613.58 320.43 | 66,768.72 . 1,313.78 | 1,57,656.88
8-14 f/ 8 days to 14 days - 1,440.43 986.08 | 40,356.25 . 828.74| 43,611.50
15 -28 £ /15 days to 28 days = 1,092.32 9,012.97 | 34,190.16 S| 219114 46,486.59
29 fA @ 3 TR T /29 days 1o 3 months - 6,553.16 4,000.00 | 32,239.63|2,08,923.05 . 7,335.25 | 2,59,051.09
iﬁf@;ﬁﬂéﬁﬁo"e“ - 1349823 10,360.87 | 2,19,404.91 - 4117.97| 2,47,381.98
6 WEH ¥ sfereh 3T 1 o 7 Over 6 - 13,731.05 5,028.48 | 1,93,928.41 - 395.86 | 2,13,083.80
months to 1 Year
139 3 a9 7% Over 1 year fo 3 Year - 29,345.93 17,470.38 | 92,268.98 | 6,33,645.18 -| 24,244.917,96,975.38
3 ¥ @ 5 a9 7% Over 3 year fo 5 Year . 5,182.22 991.65|1,32,573.16| 2,27,054.12 -|  452057|3,70,321.72
5 = @ 37 Over 5 years = 10,191.06 -14,10,191.84| 3,63,445.78| 16,083.59| 10,387.23| 8,10,299.50

&t /Total 7,264.23|  1,12,481.15|  1,18,568.11| 6,93,396.68| 20,27,198.18| 16,083.59|  56,360.61| 30,31,352.55
FSteR ATiEaat <t vt (Fewet): Amount of NPAs (Gross):

erferat 6 oot % faferama Category of Assets Z in Millions
EELIGED 26341.90 Substandard 26341.90
gfay 22207.20 Doubtful 1 22207.20
ofeg 2 14599.50 Doubtful 2 14599.50
ofee 3 829.90 Doubftful 3 829.90
= 445.30 Loss 445.30

A TAUTT 64423.80 Total NPA 64423.80
o Tdin 38436.50 Net NPAs 38436.50
d NPA Ratios
(i) Teret STRMT I G H Tohel TSIoh o
: 3.13% ]
SRl (i) Gross NPAs to Gross Advances 3.13%
(i) Tt 1Rt < o # frae este 1 90% i}
e AJLS (i) Net NPAs to Net advances 1.90%
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TSI SATFEE | Feerd !
% fuferm &
e o o 2014-15 & ferw
AT (TRfsTe 9Iw) 46111.30
T # iy
1 T 53517.10
uftETe i ase ¥ gfg 1384.30
et gz 6 TR A aeR | TG 98.30
T 54999.70
AT | Rt
A o U Fgeft 10877.10
o WA ST 479.80
fresegatt 10065.40
IR 14068.10
afeTer sl aE € 659.70
foraeft fafomr <t aste @ =t 543.10
T 36687.20
Tty (eifow 9iw) 64423.80

ISR ATREAT oh foTu W 7T TTaem=t # geema:

Movement of NPAs

Eynﬁl:atuﬂank

WO b e o e ke iy

g in Millions
Particulars For EY. 2014-15
NPA (Opening balance) 46111.30
Increase in NPA
Fresh NPA 53517.10
Increase due operations 1384.30
I(:gﬁgf%:ue to Diff. in FX 08.30
Total 54999.70
Reduction in NPAs
Recovery towards Principal 10877.10
Write off 479.80
PWO 10065.40
Upgradation 14068.10
Decrease due to operations 659.70
Decrease due FX Exchange 543.10
Total 36687.20
NPA (Closing balance) 64423.80

Movement of Provisions for NPAs:

It fasn qen e # e qeag™ & aaeE |

feramm it o 2014-15 & fetw Particulars For FY. 2014-15
TRIYeR 39 17642.00 Opening balance 17642.00
STe: 37afY % AR SHIC 7T ITEEH 19615.40 Add : Provisions made during the
— period 19615.40
& an Less :
o o G S V009 A0 . Wite Off 10065.40
o 3Afre YA < Hfcrered 2523.30 o Write back of excess provisions 2523.30
ifaw 9w 24668.70 Closing Balance 24668.70
3Tt AT Non-Performing Investments
\ECEUI e Particulars Z in Millions
IFsieh ST s T 2823.80 Amount of Non-Performing Investments 2823.80
- Wt frearea e & fou i@ greae H 2063.80 = Amoun‘r. of. provisions held for non- 2063.80
ThH performing investments
- faren W geagm o fofu yraem i e 118.20 - Amount of provisions for Depreciation on 118.20
: : investments '
Fel: R freares faen o7k fresn | qege 2182.00 _ = —
% foru wraee Total: Provision for non-performing invest- 2182.00

ments & Depreciation on investments

Provision movement of Non-Performing Investments &

( s ) Depreciation on investments (valuation)
foremur X faferam & Particulars Z in Millions
o JRf I 2353.20 « Opening balance 2353.20
o 3T 3T o S Toham T2 Traem™ 542.30 e Provisions made during the period 542,30
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e Fufera o Particulars Z in Millions
o JEYH H I WId ST/ 713.50 « Write Off / Reduction in provisions 713.50
o A grau™ &1 gfdeEq 0.00 o Wiite back of excess provisions 0.00
o Ifaw oW 2182.00 ¢ Closing Balance 2182.00
2a SIUH—4 - /0T AIRIA: HTAehIcheh S(¥eRIUT & A= Table DF-4 - Credit Risk: Disclosures for Porffolios Subject
M0 70 e Sfde T ) TR 1o the Standardised Approach
UIRIC R ETAC TN Qualitative Disclosures:
1.3 o e shfe e wiferat < T o foret e 1. Names of the credit Rating Agencies used, plus reasons
%WW - . ] o for any changes :-
TTE || o ST HRNTT S o TGl 6 agmaﬁéaa In line with the provisions of the Revised Framework
BRI &M i 715 Gioren i U, St ure =wo7 e wSiE g under Basel ll, where the facility provided by the bank
& S 2, o W e % SRaw WR w1 SR 2 | S possesses rating assigned by an eligible credit rating
o f’ 2 R SRR i agency, the risk weight of the claim will be based on this
ﬁ . és?,%;s'rﬁaﬁﬁ% W%ﬁ Ll rating. Bank uses the ratings of the following domestic
ShiSe ST Ttferai oh T <h1 IUAT el @ : credit rating agencies for the purposes of risk weighting
% Hfee M we TR Gfdds e sfedn their claims for capital adeguacy purposes:
(fonferet) % Credit Rafing Information Services of India Limited
o B R e B (CRISIL)
* . . A (%h‘éﬂ) . « Credit Analysis and Research Limited (CARE)
= sfeen e ws frd s fefes (3 1em) % India Ratings and Research Private Limited (India
% TIIEHE SERAYN WS shise T Uit 31 3fear Ratings)
fafies (‘§§h‘r) « Investment Information and Credit Rating Agency
T Yo <fe wiede fafine (o) of India (ICRA

5 . « Brickwork Ratings India Pvt. Limited (Brickwork)
% TR e . % SMERA Ratings Ltd.

EES ‘i\@ﬁ TITEdT o 3L o foTT Q@ % Sifaw WR %@ Bank use, the ratings of the following international credit
Fraffaa sraida sfee o weifemn it Wfam =1 su=m rating agencies for the purposes of risk weighting their

FATR claims for capital adequacy purposes:
o T « Fitch
@ TSN < Mooady's
& TUSE W q@ﬁ % Standard & Poor’s
2 39U F YRR TH ﬁﬂ Sroft =1 Frerfoor forar ST ® - 2. Types of exposures for which ratings are used:-
o TR Y -0 e 3R TH-aag 3fie S F I % The Bank has used the solicited rafings assigned
auf %Tﬁ’ = wearaty 8 = ‘qﬁ“ﬂﬁ@l, %mm by the gk?ove approved credit rating agencies
Y TR : for all eligible exposures, both on balance sheet
5 ﬂ" % sise & ? RG] ﬁm ]Tq and off balance sheet, whether short term or long
A wsmm fEn g | dwaad@ s Q@'ﬁ‘l?ﬁ EGUKGE] term. The Bank has not made any discrimination
fopu Tru Mfdva ® nrg fasie fomam B 1 € Semt s fopet among ratings assigned by these agencies nor
ffiTe werR & w01 % foru dift@ @ R | has restfricted their usage to any particular type of
o Al Fiee W it g wem fu U 3 e E, SXposure.
R s SiRaw R 1 afere o ST 2, @) < If there are two ratings accorded by credit rating
o T FE N ’ agencies that map into different risk weights, the
it SAIE gz SRS higher risk weight comresponding to lowest rating
ﬁ?ﬂTGl'l'clT%I - ‘ applied.
@ qﬁ shige e Q‘é G g fefer e < @ srfersh < If multiple ratings accorded by credit rating
e fou wia 2, @t fgdfiw e @ =1 siflan s agencies with different ratings, then second lowest
1yt fgdfiar foeet = & e =t mﬁ;q-[ ST g | risk weight i.e., second lowest rating applied.
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3. dfr 5t § goram onfeqal W At frtm ew &
ST o ToTu Tt <l et Sk 1 oui:
& o foreft faftre fofm o faw sear @ e giar
shise e woiEt g qa Tk man i fafsme e
BT 2; 21 ol SIRgH 9 g6eh faior o smefa
U
< Tl fafsre e (d o fasht w0 a0 3t sumerat
HEeh/HTIITE T fe= o 31— kvt foefar ) 2 skt
e (Ieamerdl Hesh/F3eTd!) =i feferfad wat &
S7ef 3} 3uTeRdl Teeh/mEeard o -2of faffa
EX EACIMSIURERIISICIRE
< fin fafsre Wn o swem aft fomn Sran @ S@
S o1 Ar-2oft Faff gmen Sof Fatfa fef
K0T o THEY BT § IT 3T BaT 2 |
& R wE - fFuifa g % Sifar 9r
Frerffca s &g SRieRat e an fte fafere e
o N ToharT ST &, T LT 3t sheeturdl W
3 <t Fquf wRn o ot foan ST g |
< Siflgr 9r fuifa =60 % 2w 4 37 fe
STHaTet e w1 geteRtor gefid o usifaat &
JerdrEe O foran AT R |
TUTOTTeHS: Tehe (ehuT
HhIhd gEehIT o e Sifem A &1 & (THieTud) &
FTE TG SHGH Tohcd H Sieh oh ST — Teh1T Fohet STH 3T
lEENEIRC
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3. Description of the process used to transfer public issue
ratings on 1o comparable assets in the banking book.

+« Bank invests in a particular issue that has an issue
specific rating by a chosen credit rating agency;
the risk weight of the claim will be based on this
assessment.

< Issue Specific Ratings (Bank’s own exposures or
other issuance of debt by the same borrower
constituent/counterparty) or Issuer Ratings (borrower
constituent/ counterpary) are applied fo unrated
exposures of the same borrower constfituent/
counterparty subject to the following:

« Issue specific ratings are used where the
unrated claim of the Bank ranks pari-passu or
senior to the rated issue / debt.

« Wherever issuer rating or issue specific ratings
are used to risk weight unrated claims, such
ratings are extended to entire amount of claim
on the same counterparty.

% Ratfings used for risk weighting purposes are
confirmed from the websites of the rating
agencies concermed.

Quantitative Disclosures

Amount of the Bank’s Exposures — Oufstanding Gross
Advances & Investments in Major Risk Buckets after factoring
Risk Mitigants (CRM) under Standardized Approach

WRaw TR ot W (3 Taferem o) Ri . Amount
afr isk weight category @ in Millions)
fAfer sanf@ Advances
100% 9 7 SAIRTH 91 1242169 Fund Based
100% SEq 9R 433224 Risk weight Below 100% 1242169
100% T 37fr SiRam 9R 214598 Risk weight of 100% 433224
FA (60 SRy § ) 168048 Risk weight more than 100% 214598
FA 2058039 Deducted (Credif Risk Mitigants) 168048
g S——— Total 2058039

Non-Fund Based

100% 3 %A SiifEn 9 82575 Risk weight Below 100% 82375
100% s ¥R 40625 Risk weight of 100% 40625
100% & Afer il 2ol 0zt Risk weight more than 100% 26104
N S ZHR & FI 40070 Deducted (Credit Risk Mitigants) 40070
HA 189174 Total 189174
e (a"ﬁi""r EE)) Investments (Banking Book)

100% ¥ 9 SiRew IR 489382 Risk weight Below 100% 489382
100% Sifgq 9R 306 Risk weight of 100% 306
100% & 37fereh SRGH 9 795 Risk weight more than 100% 795
Ernl eI L e GEALED) - Deducted (Credit Risk Mitigants) -
Rl 490483 Total 490483
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A SUE — 5: SHUT FRIA U KT ; HIHhIhd PRI
fore sreéenton
Sk T T SITEH | hHT 1 Tehe[hT01 i hl U STIATS ST
@ % 58 5w Shiflaw = fore goft sTavaehdieii i &8 & T
ATehTehd gEaRIvT o STaia wT=re €1 7T § 371 I% STt sgead
o RIS SREH T9RT 3 itehe o fore qen ¢fem st 8 fehg
T I -TeTeed -1 o fore oft mp &t |
uTfyde qedied va gaeq o fore Hifa wa ufskan
e it et wfshamd ud SR qen A/t gt
gfayfcal & JFR, T JeH FH I sawEE TR,
farfim werR o 0 wd urfedes wfasgfoa & e ufse,
TuTfeeder fasifaat o QcareRd ot STaf iR ffes enfa
e gra RY 6 Aifd qen o sifew fifa #§ giea fre sma
g
2. % g TR fohy FTaTer gEa wutfyds sfasifaat
T FUH
HHehIhd f¥ehIoT o STaia goft ufehe vq STeH i
FATEA UT TTTEdeh Sfefaat fFeead 2 :
o he AT Tohe AT (SUThA! sieh gRT STRT Tt SmisT
et |fed)

1.

o T (GHI FeTaA TR ST &)

o g 3TN T~F TTHT 5T SR Wit

o fFom fam w3 (Sdih) 3R udm =@ yHoHE
(TuHHE)

o IMEemE g faftafya, et sfim St it =fva
1oy gt <t sfta s wfrfdat

o Siefe 2ol fgifa o gfagfoai - an steurast e
0T Tl o foTe srea/diaTs/di3/aw3 /a3

3. TREX HTSEUTET o &I ThR 3R 37T FH0T—UTAT
e 3 TR % ®9 § K07 GraT W o= S @ S I,
fafea, sifaercdt it sufiafem 8 1 o, Oof smawaewarst
o ufieher o el K0T gRan i e W T R |
RO SIRGH I A I & foIC A= TRICET % TR @ -
g TR, TS TR 1 TR (TR el o forg wm
20% SRaA W), $eisie (TS e & forg @y 20%
Siflew 9R), HSfiduauas, desiusdTaT |
FHTISTE TFEUISK I MRAFRA e & TR & g @mp
Sifem 9 o foram ST @ e s feed & ssetundt
=1 STifaw R ferif form Srar 21 ord: weedt @ wh
Sifg Rt FHufE g S TRt | geit J9R § et
B2 |
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TABLE DF - 5: CREDIT RISK MITIGATION: DISCLOSURES FOR
STANDARDIZED APPROACHES

Disclosures on credit risk mitigation methodology are being
adopted by the Bank which are recognized under the
Standardized Approach for reducing capital requirements
for credit risk and this will also be applicable for calculation
of the counterparty risk charges for OTC derivatives and
repo-style transactions booked in the trading book.

1. Policies and processes for collateral valuation and
management
Basic procedures and descriptions of controls as well as
types of standard/acceptable collaterals, guarantees
necessary in granting credit, evaluation methods for
different types of credit and collateral, frequency of
revaluation and release of collateral are stipulated in
the Credit policy & Credit Risk Policy framed by the
Bank.

2. A description of the main collaterals taken by the

Bank

Collaterals eligible as risk mitigants for capital

computation under Standardized Approach comprise

namely:

e Cash or Cash equivalent (including fixed deposit
receipts, issued by the lending bank).

e Gold (include both bullion and jewellery)

e Securties issued by Central and State
Governments

e Kisan Vikas Patra (KVP) and National Savings
Certificates (NSC)

e life insurance policies with a declared surrender
value of an insurance company which is regulated
by IRDA.

e Debt Securities rated BBB- or better/ PR3/P3/F3/A3
for Short-Term Debt Instruments

3. Main types of guarantor counterparty and their

creditworthiness:

The Bank considers credit protection in terms of the
guarantees which are direct, explicit, irrevocable
and unconditional. The bank takes into account such
credit protection in calculating capital requirements
The types of guarantees recognized for credit risk
mitigation are guarantees by Central Government,
State Governments (20% risk weight applied for
guaranteed portion), ECGC (20% risk weight applied
for guaranteed portion), CGTMSE, CRGFTLH.

As the guaranteed portion of the counterparty
exposure is assigned the risk weight of the applicable
tfo guarantor and the uncovered portion retains the
risk weight of the underlying counterpary. Hence
Guarantees issued by entities with a aftracting lower
risk weight than the counterparty will lead to reduced
capital charges.
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QIHTUTTICHSR Tehd [ehuT
T HSTUH gRT SR TSR (Thsfl+TTuss) ; (HieTy
ThH)

Es=is
SyndicateBank

WO b e o e ke iy

f

Quantitative Disclosures
Exposures (FB+NFB) covered by Eligible CRMs: (CRM
amount)

Toreur  fufma o
TS GUTfYesh Tfasfa 173316.80
T TR (0% T YRaTett) [Eisfdiumuss,

e g : 34801.73
&l 208118.53

Particulars T in Millions
Eligible Collaterals 173316.80
Eligible Guarantees (having 0% RW) 34801.73
[CGTIMSE, CRGFTLH, Central Govt.]

Total 208118.53
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Table DF-6: Securitisation Exposures: Disclosure for
Standardised Approach

As on date, SyndicateBank has not entered into any kind
securitization fransaction

Table DF-7: Market Risk in Trading Book

Market risk refers to the uncertainty of future eamnings
resulting from changes in inferest rates, foreign exchange
rates, market prices and voldatilities. The Board approved
Investment and Market Risk policies and operational
guidelines thereon are in place, reviewed annually to
ensure that operations in securities, foreign exchange and
derivatives are conducted in accordance with sound and
acceptable business practices and are as per the extant
regulatory guidelines.

Market Risk in Trading Book is assessed as per the
Standardised Duration approach. The capital charge
for Market Risk in Trading Book, i.e, Held for Trading (HFT)
and Available for Sale (AFS) portfolios is computed as per
Reserve Bank of India prudential guidelines.

AR AW & ferg q\;ﬁ ATITITRAT Capital requirements for market risk

Toram Z fuferam o Particulars Z In Millions
S X SRaH 9709.40 Interest rate risk 9709.40
Tt fafrm sifew (@ afa) 90.00 Foreign exchange risk(including gold) 90.00
Sfeerdt Sfem 2029.70 Equity risk 2029.70
£ 11829.10 Total 11829.10
eI - 8; IETCT AEH SRR TABLE DF 8- Operational Risk Disclosures

i Siiaw

uftere sifaw =i i Sifew ®, S endien wfseaned
JATHAT AT TEHSA B o BRI, AN AT JUMAAT sl e &
BIell & A1 TRl RO | Bl ¥ | G S o STad
Sifgm a7t ® sifesh wEifaes Sifew it gfost deeh sifam
NS ECES

T[UTTCHE TheThTuT

Sk % U Teh TTtETeH SRaH YeE g (SISTRTHTE) § S
aftETe Siftem Y Y g3g TEfd W aie Arteef fgidt
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Operational Risk

Operational Risk is defined as the risk of loss resulting from
inadequate or failed internal processes, people and
systems or from external events. This includes legal risk, but
excludes strategic and reputational risks

Qualitative Disclosures

The Bank has put in place an Operational Risk Management
Framework (ORMF) which is in line with the Basel guidelines
on sound practices of Operational Risk Management and
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RBI guidelines. Based on the Guidelines, the Bank has
enhanced its operational risk management framework o
include:

1. Risk and Confrol Self-Assessment (RCSA) Framework,
which will act as guidance for implementation of the
ORMF on an ongoing basis. Bank has been performing
RCSAs as a part of risk identification stage of ORMF
across the Bank covering all the key units.

2. Bank has developed a framework for Key Risk Indicator
(KRIs), which forms a part of risk monitoring stage. KRIs
has been identified for all the key business areas where
RCSA has been rolled out.

3. Aspart of ORMF a Loss Data Management policy has

developed for collecting and managing Loss Data.
The policyincludes objectives, roles and responsibilities,
loss data standards, loss event reporting, reporting
standards, incident reporting process and reporting
templates.

In addition to this Bank have different policies like Business
Line Mapping Policy, Fraud Risk Management Policy, KYC
and AML policies, Conflict of interest policy, Operational
Risk Management Policy, Loss Data Management Policy
efc. Bank had created off-site monitoring cells at HO
and ROs to monitor sensitive transactions on a daily basis
which serves as an early warning system. Bank has laid
down operational risk management policy based on draft
guidelines of RBI on operational risk.

Risk Reporting

The reporting framework of the Bank aims to ensure relevant
information is provided to senior management and to the
Board, or relevant committees, to:

a) Support timely and proactive management of
operational risk
b) Enable tfransparent and formal oversight of the risk

and control environment

As per the risk reporting framework regular reporting of Risk
Assessment and monitoringis made to seniormanagement
and respective committees to take an infegrated view of
all the risks.

Operational Risk capital assessment

In accordance with Reserve Bank of India guidelines, the
Bank is presently adopting the Basic Indicator Approach
(BIA) for calculation of Capital Charge for Operational Risk.
Bank intends to migrate fo the Advanced Measurement
Approach (AMA).

As all the qualitafive requirements relating to operational
risk management applicable to The Standardized
Approach (TSA), form part of the qualitative requirements
for AMA, Bank has undertaken the process of mapping
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Gross Income into respective Business Lines defined in the
Basel Accord and periodically placed before ORMC for
monitoring.

In the course of migration to AMA, Bank has procured the
Operational Risk Management Solution (ORMS) software,
having different modules like Incident Management, RCSA,
KRI, and Value at Risk (Var) etc. The ORMS software will
enable collection of operational loss data from different
business units, which will be used for computing capital for
operational risk..

Bankis one of the foundermembers of CORDEX (Consortium
of Banks for Credit and Operational Risk Data Exchange)
formed by Indian Bank’s Association. Through CORDEXx
bank will able to get the External Loss Data. Bank intends to
use the external loss in the following ways:

a) To support the RCSA process.

b) To support the Scenario Analysis process.

c) As aninput info the Operational Risk Capital Model.
Table DF-9: Interest Rate Risk in the Banking Book
(IRRBB)

Organisational set-up

ALCO  (Asset-Liability Management Committee) is
responsible for management of the balance sheet of
the Bank with a view fo manage the market risk exposure
assumed by the Bank within the risk parameters laid down
by the Risk Management Committee of the Board or the
Board of Directors. The Asset Liability Management Group
at the Bank monitors and manages the risk under the
supervision of ALCO. At overseas branch, London, ALM
group monitors interest rate risk along with liquidity risk.

The ALM Policy of the Bank contains the prudential limits on
liquidity and interest rate risk, as prescribed by the Board
of Directors/Risk Committee/ALCO. The prudential limits are
monitored on regular basis. Any breach in the limits will be
reported to ALCO/ RMC/ Board.

Interest Rate Risk in Banking Book is derived under following
two approaches

Traditional Gap Analysis — Eamings perspective

ii. Duration Gap Analysis - ECconomic value perspective
Gap analysis: The inferest rate gap or mismatch risk
is measured by calculating gaps over different fime
infervals at a given dafe for domestic and overseas
operations. Gap analysis measures mismatches between
Rate Sensitive Liabilities (RSL) and Rate Sensitive Assets
(RSA) (including off-balance sheet positions). The report is
prepared by grouping rate sensitive liabilities, assets and
off-balance sheet positions into time buckets according
to residual maturity or next re-pricing period, whichever
is earlier. For non-maturity assets/liabilities (for instance,
working capital facilities on the assets side and current and
savings account deposits on the liabilities side) grouping
info fime buckets is done based on behavioral studies or
by making certain assumptions in line with RBI guidelines.
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The difference between RSA and RSL for each time bucket
signifies the gap in that time bucket. The direction of the
gap indicates whether net inferest income is positively
or negatively impacted by a change in the direction of
interest rates and the extent of the gap approximates the
change in net interest income for that given interest rate
shift. The ALM Policy of the Bank stipulates bucket-wise limits
for mismatches.

Earnings at Risk (EaR): The gap reports indicate whether
the Bank is in a position to benefit from rising interest
rates by having a positive gap (RSA > RSL) or whether it
is in a position fo benefit from declining interest rates by
a negative gap (RSL > RSA). The Bank monitors the EaR
with respect to net interest income (NIl) based on a 200
basis points adverse change in the level of interest rates.
The magnitude of the impact over a one year period, as
a percentage of the NIl of the previous year gives a fair
measure of the earnings risk that the Bank is exposed fo.
The EaR computations include the banking book as well
as the trading book.

Economic Value of Equity (EVE): Change in the interest
rates also have a long-term impact on the market value
of equity of the Bank, as the economic value of the
Bank’s assets, liabilities and off-balance sheet positions is
impacted. Duration is a measure of interest rate sensitivity
of assets, liabilities and also equity. It may be defined as
the percentage change in the market value of an asset or
liability (or equity) for a given change in interest rates. Thus
EVE is a measure of change in the market value of equity
of a firm due fo the identified change in the interest rates.
The Bank uses EVE as a part of framework 1o manage IRRBB
for its domestic and overseas operations. The ALM Policy
stipulates a limit on the overall EVE of the Bank.

Quantitative disclosures - Impact of interest rate risk
Earnings perspective (Traditional Gap Analysis) - Impact
on Bank earning

Interest rate rise by Interest fall rise by
100 bps 200 bps 100 bps 200 bps
INR 5304 10609 (5304) (10609)
usD (247) (494) 247 494
Others 49 98 (49) (98)
Total 5106 10213 (5106) (10213)

Economic perspective (Duration Gap Analysis) — Impact
on Net worth

S. No. PARTICULARS Value

1 Weighted Average Modified Duration of

Rate Sensitive Liabilities 0.8284
2 Weighted Average Modified Duration of

Rate Sensitive Assets 1.0659
3 For 1% change in inferest rate- Impact on

Net worth 9130.56
4 For 2% change in interest rate- Impact on

Net worth 18261.12
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The impact on net worth for 1% change in the interest rate

would be ¥ 9130.56 Millions and ¥18261.12 Millions for 2%
change, which is 15.10% of net worth.

Frequency of Measurement of interest rate risk
Measurement and Computation of Interest rate risk in
Banking Book is caried out by the Bank on a monthly
basis. Bank also calculates on a monthly basis, the likely
drop in Market Value of Equity with change in interest rates.
Earnings-at-Risk is measured on a monthly basis using
Traditional Gap Analysis.

Table DF-10: General Disclosure for Exposures Related to
Counterparty Credit Risk
Qualitative Disclosures

The Bank has a well laid-down policy for undertaking
derivative transactions approved by its Board.

The Bank is undertaking derivative transactions for
hedging risks on its Balance Sheet as well as for trading/
market-making purposes. Bank is undertaking derivative
fransactions like FRAs, Interest rate swaps, Currency
swaps and Currency Options, with bank and Non-bank
Counter parties. The Bank is only undertaking proprietary
frading Position in Currency Futures on the Exchanges.

Forward contfracts under past performance category
are booked for clients with satisfactory rating only and
on complying with RBI guidelines

Currency futures have no credit risk for the Bank as the
Exchanges guarantee the payment.

During the year the Bank undertook Interest Rate Swaps
and FRA for Hedging Purpose to Mitigate Interest Rate
Risk in Banking Book for Liabilities at London Branch.

Cross Currency swaps are undertaken for both
principal and interest, back-to-back, thus hedging
both exchange rate risk and inferest rate risk without
involvement of any outlays.

Cross-currency swaps are undertaken upto a period of
10 years, covering the same back-to-back without any
open position.

Currency swaps are undertaken for non-bank counter
party with satisfactory rating only.

The bank has set in place appropriate control system
to assess the risks associated with Derivatives and MIS in
place to monitor the same.

The Bank has a system of continuous monitoring and
appraisal of Credit Risk limits of counterparties.

Credit exposure for detivatives transaction is monitored
on the basis of Current Credit Exposure Method (CEM).

Credit risk is monitored by sefting up counterparty
exposure limits, setting country risk exposure limits and
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mitigating settlement risk through Clearing Corporation
of India Ltd (CCIL)/Continuous Linked Setftlement System
(CLS).

The transactions with our Counterparty Banks and non-
bank counter party are undertaken within the limits
approved by the Board. The fransactions with non-bank
counterparties are done on a back-to-back covered
basis without assuming any market risk.

The Bank is not having any exposure in complex
derivatives nor has it any direct exposure to the sub-
prime assets.

The Bank has noft crystallized and written off any account
nor incurred any loss on account of undertaking the
hedging fransactions in derivatives.

The segregation of front Office, Mid Office and Back
office is ensured to avoid conflict of interests and to
mitigate the degree of risk.

The Mid office is directly reporting to Risk Management
Department at Corporate Office, Bengaluru.

ISDA agreements are executed / exchanged with
every counter party bank and non-bank clients as per
RBI guidelines.

Mid-office measures and monitors the risk arising out of
frading deals independently.

The transactions are undertaken within the overall
Aggregate Gap Limits and Net Overnight Open position
limits sanctioned by the Board/RBI.

Any transaction undertaken for hedging purpose, if it
becomes naked, is freated as a frading transaction
and allowed to run till maturity.

The transactions are separately classified as hedge or
non-hedge transactions and measured at fair value.

The transactions covered on back-to-back basis and
the transactions undertaken to hedge the risks on Bank
assets and liabilities are valued as per the valuation
prescribed and Interest is accounted on accrual basis

Premium at the time of purchase, if any, is amortized
over the residual period of the tfransaction. Profit is
recognized on maturity. Discount is held in Income
Received in Advance account and appropriated to
P&L account on maturity.

Adequate provision is made for fransactions undertaken
for hedging purpose, which become naked resulting in
mark-to-market losses.

Provision is also made for net funded country exposures,
where the exposure is 1% or more of the bank’s assets.

Transactions for market making purposes are marked-
to-market at fortnightly intervals and those for hedging
purposes are accounted for, on accrual basis.

Collaterals are also obtained depending on the terms
of sanction.
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THAR T IS §, TEET R WR/ S R SAGAT-aqgef 1/
foeeht o1 STEceT-eeit | UHRSTRU/STESTRUE R Juast
a1 # B E)

FTIET & R TS AT R ASAT—AGeAT

(% Tuferm o)
ol 31 | 2015
el e i feafa
i) | STacT-sael R * SATATHS qALH 96250.00
i) |=fe wfquerr, R (1) & Aaid o 892.20
TRed i qul e A uTar ® @ e
BT
i) | SreeAT-sraett § wHT o W S g rufd 0.00
Tuifeds gfefa
V) | sTeer-seelt ¥ I EHET U SR 0.00
T TehgTT
V) | oTae-weet @ (2) 3 qod 12.40
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Forward rate agreements//Interest rate swaps/Cross
Currency Swaps at our London Branch. The FRA/IRS are
contracted in USD Currency

Forward Rate Agreement and Interest Rate Swaps

& In Millions)
Sl. ltems As on March
No 31, 2015
i) |The notional principal of the swap 96250.00
agreements
i) |Losses which would be incured if 892.20
the counterparties fail to fulfill their
obligations under the agreements (1)
iy | Collateral required by the bank upon 0.00
entering the swap
iv) | Concentration of credit risk arising from 0.00
the swaps
v) | The fair value of the swap book (2) 12.40

e : GO T % TR § F= o e e o wf wft wweRe U
STESTRTH foham ST 8| TAgey URusEdraTe saTsl g€ Taet-
Il R § A g g Ffvaa s & 3o @ AR R
T § utEfda foma st 21

Note: All FRA and IRS undertaken are against Banks to
hedge Balance sheet gaps. The fixed interest rate liability
was converted in to Floating rates by entering in to Interest
Rate Swaps of matching maturity.

T, FAR al?r{'i‘g'ﬂ'cr TITT gﬂ% " ‘é:[\qg—g'i [ ATETAAR ® e E3) A. Currency swaps at Our International Division
m_aa?,ﬁ. Mumbai in USD/INR :
(% faferem )  In Millions)
wH - 31 9T 2015 sl. " As on March
. ems
il i feafa No. 31,2015
) | sreet-see R o SATHTH Jefed 845.40 i) |The notional principal of the swap 845.40
i) |=fe gfduerwr, R (1) % Farid 1o 192.90 agreements
MY 1 Ul 3 AL 9@ 2 Al e i) |Losses which would be incured if 192.90
HIE the counterparties fail to fulfill their
. o obligations under the agreements(1)
-4 . SRRy “a 000 i) | Collateral ired by the bank 0.00
. ii oliateral required by the bank upon .
Horfeesh Sfasfd entering the swap
iV et aT Sifam 0.00
) g 36’ . q I~ R iv) | Concentration of credit risk arising from 0.00
I GhgUl the swaps
V) | ac-aget &t (2) % 3fud qod 2.70 v) | The fair value of the swap book(2) 2.70

FIFI T, KT U9 QRO SIRaW Higd $e 01 (a9 &
&g 7 uftafia foram siman 2

IR HATAT-Seed! T I A7 3 e v & svee-
Sact a1 o 3fed qed B

SR g Farett & STEgeH H Yaed 3R A0 5
QAT il STE HawT % foTT Sieh g ITIel &€ R (Th
3TN 37T AT G SAGAT-oTaed! (SETHTH) fohan e 21|
K0T U TR Aifod grr e amee i g weare
SiTTeTshT o |19 $7 Ycd~1 HATER] ol [T ST 8| AS
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Losses have been defined as the Total Credit Exposure
inclusive of Credit and Replacement Risk

Fair Value of Swaps book is the Net MIM receivable or
Payable on the above Swaps

Forward Rate Agreement (FRAS) and Interest Rate
Swaps (IRS's) were undertaken by the Bank to hedge
its own books and for managing assets and Liability
mismatches. Currency Swaps has been undertaken
with customer for hedging their exposures and covered
Back-to Back with identical terms.

These Derivatives fransactions are entered with counter
parties satisfying the criteria as prescribed by the Credit



=i
SyndicateBank

T b o il Sl i

e

F ST 37 il # =507 vd STsR SHfawt & JeeH ve
Forrrt % o fafim amee/ imm 2 2 |
«  qfed. & feemfadet % ogER & 3 Yoo deRl o+
e et ifd 591 T8 R
#ft. fafmra aem & samorfa sgea=:
EUEIRES
e, o fafm wufei & Juad/smEeaem # a1 arEl |
TTfied SR AT ®1 31.03.2015 i feufa & 1gem gan
TS h ST shIS STl Gl e 21
T & AR
faforer sTemR ST s R g 5 e =1 o, fafme
TSR | TR SATS! & ed~T H FFgR Tel Tl 2
TAEITE-11, 12, 13 TF 14 o Tqd TehIa0T-YSit hl e
3R foem & sTevshar - fafames St foedt ok g @
Feifird e wd 91d S % JerETse W 3ueisy § {5t J3Tud

www.syndicatebank.co.in |
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and Treasury Policies. These Board approved policies
prescribes various parameters/limits 1o manage and
monitor Credit and Market Risks.

= The accounting Policy for Derivatives has been drawn
up in accordance with the RBI guidelines

B. Exchange Traded Derivatives

Currency Futures:

The Bank undertakes Proprietary trading in Currency Futures
in USD/INR on the three Exchanges. There is no Outstanding
Contracts under Currency future as on 31.03.2015.

Interest Rate future:
Exchange Traded Interest Rate Derivative is NIL. The Bank is
not dealing in Exchange Traded Interest Rate Derivatives.

Disclosure under Table DF-11, 12, 13 and 14-Composition
of Capital and Reconciliation Requirements Main Features
of regulatory Capital instruments and Terms & conditions
of the issue are placed on the website of the Bank with the
following URL www.syndicatetbank.co.in
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1. T fafesheds & doam faxfiar faeror qen sus @ ar
31 °= 2015 st feufa & qom v, o 9 &1 o qon
TRt ITTeUdT TR TR o T gEATet afed
Teaq o i # amEr-wew fRn o
foaforni o Siavia g9R ERT oRaT-wRifard 20 sansti &
Terertor smfet 2, e diE-udierhi g o wifard 1482
SrETeAt st fEie 8, qen T Sr-udiesh g ar-
wifera wes foreefl v ot faid ot sfire @ | g9 g e
TET0T Y T IETE qT 3171 oRaT JeTeh sl =3,
oo 3, reta e S g SR e frest o srgem fomn
? | IO U a1 19 9 =M @d § I 2026 IEnsti &
foreror wmfirer € et SraT-diersr ereft 7 foman e 2
T Q-SRI ITETe & @ ° 6.97 Ufawa hm,
22.19 SfaeTd STHIIRTET, 5.40 feTd saTSit 377 G2 20,12
e sarsit =49 I § |

Torfta foraott *g weiem w1 g1RRea

2. e fafmm stfafem, 1949 % sigar 3 foaxi foewon
I FARY T TR Teied T 2 | 39 S1iied o 3faid, faef
foeror it AUt @ Heftd TR AT, HREIT q
ST =0T T TET i & S foh s e e W e foh
1 TTETq ToreRoT TR 3T B T 3EehT HIOT SISt AT 9,
B HRA T |

AET-TiereRt ST ST

3. BHW I 2 foh 3o Trar-udier & oeR W 3 foxfi
Tt o oTo) T TRqd R | §EA, WRATE TET TR
TEIH FN SR S Teu Je o STER o -wde
TR 2| 37 TGS o STIHR W STEWIE AlSHl oA §
qUT G-I Hd THT TITed STYETE 9T Hd & T
Taftra foxfrar foamor era foawon & omem W AR =
[ERIREIES

ET-T1eTT o SAcTd oA qert fordi faaon o wosdisor @
eIford AQT-T&T T1ei ohl 9Ted i <ht Sk smiie 2 |
JTUTS T8 TfshaT i wiieteh o ot w fft st @ o
78 off wfire ® T focftar foamon =1 Q9R = om o
TRk ¥ Toraror S a1 =T fohal T & S it & IrenaEem
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INDEPENDENT AUDITORS’ REPORT

To
The President of India

Report on the Financial Statements

1. We have audited the accompanying financial
statements of SYNDICATEBANK, which comprise the
Balance Sheet as on March 31, 2015, and Profit and
Loss Account, Cash Flow Statement for the year
then ended and a summary of significant accounting
policies and other explanatory information.
Incorporated in these financial statements are the
returns of 20 branches audited by us, 1482 branches
audited by branch auditors and 1 foreign branch
audited by a local auditor. The branches audited
by us and those audited by other auditors have
been selected by the Bank in accordance with the
guidelines issued to the Bank by the Reserve Bank of
India. Also incorporated in the Balance Sheet and
the Profit and Loss Account are the returns from 2026
branches which have not been subjected to audit.
These unaudited branches account for 6.97 percent
of advances, 22.19 percent of deposits, 5.40 percent
of interest income and 20.12 percent of interest
expenses.

Management’s
Statements

2.

Responsibility for the Financial

Management is responsible for the preparation of
these financial statements in accordance with Banking
Regulation Act, 1949. This responsibility includes the
design, implementation, and maintenance of internal
control relevant to the preparation of the financial
statements that are free from material misstatement,
whether due to fraud or error.

Auditors’ Responsibility

3. Our responsibility is to express an opinion on these
financial statements based on our audit. We
conducted our auditin accordance with the Standards
on Auditing issued by the Institute of Chartered
Accountants of India. Those Standards require that
we comply with ethical requirements and plan and
perform the audit to obtain reasonable assurance
about whether the financial statements are free from
material misstatement.

An audit involves performing procedures to obtain
audit evidence about the amounts and disclosures
in the financial statements. The procedures selected
depend upon the auditors’” judgment, including the
assessment of the risks of material misstatement of the



=i
SyndicateBank

T b o il Sl i

e

B AT a¥], AR A | et gt ot Feio
AT ISAT B | 6 TR o ST b1 0T Shid TH o
wiereh, Soh W TaTd ATtk o qon o foewon &
TR 1 W TR W faeR wd & dfes aifefaai %
ITTAR 3fed 1 ¥ erET-wRie wfshan h EEn A Al S
T | SIS T3 TG 1Tl o ST Tered 1 JeATeh i1 ad
TeEH FRT TR TR TTT TR SATehRerl shi SUHAT 3T 59
ary-we foreftar foramont o awr gegeierr off oraT-udten
o e 2
T fovame htd € foh g S oraT-iie |1e 3uasy T
T E 3 TR ET-we T % fau vk smer yee
FAL |
=
6. THR TF AT SR SAfshan ST o TR & fau MY

TR ST sieh ol I SIfedi § SR Y ST

i) HRIG: IRG W Efiehd oran fagrat il sigEud §
Heequl SR Hifoi 3R oar weieft fewfurt
o WY 9l gor 9 qU1 SR HE & qo1 3uH wned
AT SN IS & T 38 39 TR 3ford adieh
¥ IR form o ® foh 3@ o o 31 W 2015 it
e o STTHR 35k FHHehTS! 1 Tl TR arafash ==
wefid Srar e |
HHRIG: ARd # wfigha o fgrai i sigedd J
HEaqUl orETeh At ST 3Rt fevafort & aer ufsa
AT R T AW 39 AW Y Gterd T hl AGTHLT
9 I T WY qAAT 2 |
Tohdl JucTeerar forarer ot o Tmfe fafer 6 fearfa #
g ua 3fra feraor i 21

Toragaeg w1 wee
7. W 0 T 3 @ g fafafed 7et w e =

©) e @ § aget o fafris @ et o 6 i
Hfa & sgra & gew foxdita foawoft & srgg=h 18 it
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financial statements whether due to fraud or error. In
making those risk assessments, the auditors consider
internal control relevant to the Bank’s preparation and
fair presentation of the financial statements in order to
design audit procedures that are appropriate in the
circumstances. An audit also includes evaluating the
appropriateness of accounting policies used and the
reasonableness of the accounting estimates made
by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained
is sufficient and appropriate to provide a basis for our
audit opinion.

Opinion
6. In our opinion and as shown by books of the Bank and
to the best of our information and according to the

explanations given to us:

i) the Balance Sheet, read with the notes thereon
is a full and fair Balance Sheet containing all the
necessary particulars, is properly drawn up so as
to exhibit a frue and fair view of state of affairs
of the Bank as on March 31, 2015 in conformity
with accounting principles generally accepted in
Indlia;

the Profit and Loss Account, read with the notes
thereon shows a true balance of Profit, in conformity
with accounting principles generally accepted in
Indiia, for the year covered by the accounts; and
i)y the Cash Flow Statement gives a true and fair view
of the cash flows for the year ended on that date.

Emphasis of Matter

7. Without qualifying our opinion, we draw attention to:
a) Note no. 4 b) in Schedule 18 to the financial
statfements regarding change in accounting
policy for the year with respect to appropriation of
recoveriesin NPA accounts, the impact of which on
financial statements is not readily ascertainable.
b) Note no. 8 c) in Schedule 18 to the financial
statements regarding the difference between
accounting income and taxable income on
account of difference in valuation of securities
being treated as permanent difference and
accordingly recognition of deferred tax liability
75491 crores as at 31 March, 2015 not
considered necessary based on opinion of tax
consultant of the Bank.
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= farferes wa fafamaes sravaeraredt w e Report on Other Legal and Regulatory Requirements
8. q@ T S oy = o S Rt sy 8. The Balance Sheet and the Profit and Loss Account

n o 6605 D have been drawn up in Forms A" and "B" respectively
1949 1 Tft STl 6 B ;T S S H dw of the Third Schedule to the Banking Regulation Act,

e E | 1949.

SR ST i sqefiq SrEr- Tt 9. Subject to the limitations of the audit indicated in
% 1859 e F paragraph 110 5 above and as required by the Banking

He R sfepshrl A (STHAT A 34?&' 3R ) Companies (Acquisition and Transfer of Undertakings)
srferfaRm 1970 g1 gen srufra qen sud i et Act, 1970, and subject also fo the limitations of
= e ¥ 7T |y T, BH e o & 6 disclosure required therein, we report that:
b a) We have obtained all the information and
Q) BHA ST SRR STHeRR] ST feremar o STgam ot - explanations which to the best of our knowledge
wlierm vg aft STehrt e wosdier uTed fohe € S and belief, were necessary for the purposes of our
AT -TeT 36 T STrargres 9 3T 3= GalaeFsh I | audit and have found them to be satisfactory.
) . . ) b) The fransactions of the Bank, which have come
&) S & S TH- AR THFR T AT F, I Sk * to our notice have been within the powers of the
AR & o AT & & | Bank.
! . . o c) The returns received from the offices and branches
1:ﬁ) s I e SR 3Hh HEieE d 9 %|5|(‘ g ’ of the Bank have been found adequate for the
TN AET-TH1eT o TS o oI gied a8 e R | purposes of our audit.

e : 5 f £ 10. In our opinion, the Balance Sheet, Profit and Loss
10, ™ YR Bl QU a s TR Account and Cash Flow Statement comply with the

AN T HHEE] o TTEY ¢ | applicable Accounting Standards.
% W T 91 TS ShuAt o THUTEATST Sl 9118 US RO o oh T Tl Ug <hut ForJN Sharma & Co  For Ramanlal G Shah & Co For KN Goyal & Co
GTe SGTFR N G SGTFR g7t FGIFR Charfered Accountants Chartered Accountants Chartered Accountants
TH AR T 000833 TH IR T 10851 73@ T AR T: 001084T FRN : 000833C FRN : 108517W FRN : 001084N
HUMA ‘Il'lﬁ ﬁﬁiﬁ TH e HTAT WSTH Kunal Sharma Vivek § Shah Mala Rajan
ke borciicd TIgeR Partner Partner Partner
Wﬁ‘: 405919 HEWT‘IT@‘: 112269 Tﬁ'@l?ﬂl’i.: 087777 Membership No. 405919 Membership No. 112269 Membership No. 087777
3% TR U 64 ﬁ fer T ; ST TS h For Ganesan and Company For Vishnu Rajendran & Co.
T AR 72 AGHR Chartered Accountants Chartered Accountants
Th AN TA: 000859TH Th AR TF: 00474179 FRN : 0008595 FRN : 0047418
TH TR 2R A% $ Swaminathan Tom Joseph
@773?27%' ?775?5’7? Partner Partner
FEEIa1 . 023998 [T G.: 201502 Membership No. 023998 Membership No. 201502
M ST Place : Bengaluru
arE : 09.05.2015 Date :09.05.2015
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ge-ux BALANCE SHEET
31 9T 2015 ST G-
BALANCE SHEET AS ON MARCH 31, 2015
(T TR #/T in Thousands)
A . As on As on
Gt 3i e SNOAUe | £ 31.03.2015% | 310320147
CAPITAL & LIABILITIES :
Yt/ Capital 1 662 05 92 624 58 46
SAfera fAfer ofiv e1feriy /Reserves and Surplus 2 12396 71 69 11219 61 04
SHTfET /Deposits 3 255388 09 71 212343 30 45
3IYR/Borrowings 4 26502 98 50 19224 51 30
311 gamd 3R grae/ Other Licbilities and Provisions 5 8185 39 40 8449 46 13
=T /TOTAL 303135 25 22 251861 47 38
srTfeaat / ASSETS
AR s e o T Tehq 7R St
Cash and Balances with Reserve Bank of India 6 11974 53 81 12711 99 20
et o ITE ST SR 9 3TN 376U o1 W 3 TR
Balances with Banks and Money at Call and Short Notice 7 11856 81 02 229513 42
e/ Investments 69339 66 69 55539 38 02
F1ffm /Advances 202719 81 71 173912 40 79
I et/ Fixed Assets 10 1608 35 90 1468 83 51
1= et/ Other Assets 11 5636 06 09 5933 72 44
=T /TOTAL 303135 25 22 251861 47 38
SATeR{E <FdTd / Contingent Liabilities 12 132061 18 46 961619475
et % fere fore /Bills for Collection 4997 02 09 4489 14 76
HEeaUl oAt At/ Significant Accounting Policies 17
e et fawfurt /Notes on Accounts 18
AR TE Y0 A+ ofaraa LER R R S Pandey T K Srivastava H Pradeep Rao
HrfaTereh T HrefaTeTh feTR EENIED Executive Director Executive Director Director
FZ TR0 TR IR TTEHRT 3R G131 HiSeht Rudra Narayan Kar Sankaran Bhaskar lyer Sanjay Anant Manjrekar
e AEEHED R Director Director Director
= H IR TR 31eug T o ufea A VN TATS  Dr.C R Naseer Ahamed  Anand K Pandit Atul Ashok Galande
Frawmen frawmen frRen Director Director Director
IR m \_rﬁ tﬁg:{ = Em_g ﬁ AT R Ramalingam G Mohan Rao I P Nagaraja Rao
UETIF HEl Y 39 HET TGH e YEF Asst. General Manager Dy. General Manager General Manager
T SR Place : Bengaluru
ai@ : 09.05.2015 Date : 09.05.2015
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PROFIT & LOSS ACCOUNT

31 HTel 2015 ! THT Y hT ATH F T @

PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED MARCH 31, 2015
(X =m #/% in Thousands)

ST 4. Year ended/ Year ended/
Schedule T T AT I
No. 2. 31.03.2015 =1 | 3. 31.03.2014 %
| ama/INCOME
w1fsiq =311/ Interest Earned 13 2161516 19 18621 26 03
3 3™/ Other Income 14 2109 59 40 1323 94 77
=1 /TOTAL 23724 75 59 19945 20 80
l. === /EXPENDITURE
ST 4TS/ Interest Expended 15 16094 87 23 13080 50 48
qftETed =2/ Operating Expenses 16 3622 59 54 3301 7509
TTFE 3 ATeR{EHRATE / Provisions and Contingencies 2484 3573 1851 49 45
=1 /TOTAL 22201 82 50 18233 75 02
. =T/ PROFIT
99 o foTe 312 & /Net Profit for the Year 1522 93 09 1711 45 78
ST AT T AT/ (=) Profit / (Loss) brought forward 0 0
0T /TOTAL 1522 93 09 1711 45 78
IV.  fafr=erT/APPROPRIATIONS
3Fa/Transfer to :
A wifafires smfeara ffir/ Statutory Reserve 3807327 427 86 45
B smf¥a gsft/Capital Reserve 19999 107 07
C  vora amfaa ffér/Revenue Reserve 500 31 75 612 81 69
D faw smfya fifyr @rar/Investment Reserve Account 0 -122010
E s stfufmm 1961, amr 36(1) (vil) 3 iavia foww smmfera ffy
Special Reserve under Section 36(1) (viii) of Income Tax Act, 1961 265 00 00 280 00 00
Foo orfim e (sHfom s o - = wie (fred ad € 26.54)) /
Interim Dividend (Interim Dividend Tax NIL (Previous year - ¥ 26.54)) 0 182 68 49
G warfaa sifom @i/ Proposed Final Dividend 31116 98 187 37 54
H  weafea sifom mms @ &/ Tax on Proposed Final Dividend 637110 31 84 64
T /TOTAL 1522 93 09 1711 4578
Il IR ST (I T 10/- 3ifshd gewarat) /
Eamings Per Share (Face Value of ¥ 10/- each) 24.38 28.21
Tt ud fufda (anfishisea) Basic and Diluted (Annualised)
TEwequt er@meRtT HifaR /Significant Accounting Policies 17
o geefl feuafori /Notes on Accounts 18
d A T 1 U A el THOTEATEA I 9T Ug It o T I TS o For J N Sharma & Co For Ramanlal G Shah & Co  For KN Goyal & Co
TTE AGFR 7 SGIFR T FETFR Chartered Accountants Chartered Accountants Chartered Accountants
(T ST E: 000835%) (a% ST 108517557 - —— (FRN : 000833C) (FRN : 108517W) (FRN : 001084N)
(Fomrer yrat) (Fordrer 7w vITR) (W ) (KUNAL SHARMA) (VIVEK S SHAH) (MALA RAJAN)
arEer arEer arEer Partner Partner Partner
W1 d.: 405919 TG, : 112269 HEEATE.: 087777 Membership No : 406919 Membership No : 112269 Membership No : 087777
I TOIYH TE Ut et Toreuy T U St For Ganesan and Company For Vishnu Rajendran & Co
G7 AEIHR 7e A@rHR Chartered Accountants Chartered Accountants
(T TR TH: 000859TH) (T TR TH: 004741TH) (FRN : 0008599) (FRN : 0047419)
(T wafieT) (eta <) (S SWAMINATHAN) (TOM JOSEPH)
s TR Partner Partner

HEEIA1 E.: 023998 a1 E.: 201502
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3'3‘? okl SCHEDULES

STTHAT - 1 : YSAT/SCHEDULE-1 : CAPITAL (% &9 /% in Thousands)
As on As on
f2. 31.03.2015 =t | f3. 31.03.2014 =t

wfereRa Uit 300,00,00,000 it IR ueder 310

AUTHORISED CAPITAL: 300,00,00,000 Equity Shares of ¥10 each 3000 00 00 3000 00 00
. foeta, stferem wivt ¢ sii e Usit ISSUED, SUBSCRIBED, CALLED and PAID UP CAPITAL

aa@r&/Openmg Balance 624 58 46 601 9500

¥ 3 < uf@e /Additions during the Year 37 47 46 22 63 46

66,20,59,172 (frsat ¥ 62,45,84,631) 3l IR I T10

66,20,59,172 (Previous year 62,45,84,631) Equity Shares of 10/- each 66205 92 624 88 46

T) g TR g &M /Held by Central Government 458 39 49 4209203
45,83,94,888 (fuzet ad 42,09,20,347) et I 4 210
45,83,94,888 (Previous Year 42,09,20,347) Equity Shares of ¥10/- each

o) a1 991 31 510 41/ Held by Public and Others 203 66 43 203 66 43
20,36,64,284 (Tusat a8 20,36,64,284) $fFadt IR 923+ 10
20,36,64,284 (Previous Year 20,36,64,284) Equity Shares of ¥10/- each

Il Sefreret fr-ger=ht stlkmm= 2R
Perpetual Non-Cumulative Preference Share 0 0
=T /TOTAL 662 05 92 624 58 46

AT - 2: arrfera Tfer ofT arferdrsr/SCHEDULE - 2 : RESERVES AND SURPLUS (2 < /2 in Thousands)

As on As on
3. 31.03.2015 =t 3. 31.03.2014 =
I wifeferes smfara ffér/ Statutory Reserve
STW%{(_)Hpenin Balance 3002 28 55 2574 42 10
‘Tﬁ?ﬁg!/Addmons during the year 38073 27 3383 01 82 427 86 45 3002 28 55
Il smféra ysft/Capital Reserve
waﬁq%(ﬂpemn Balance 139 55 65 138 48 58
q‘ﬁaﬂ%/Addmons during the year 19999 141 55 64 10707 139 55 65
. 9rer sfiftres /Share Premium
aqﬁqﬁé{ﬂpenm Balance 1257 58 64 108022 11
‘ié,?\ddmons during the year 422 52 55 16801119 177 36 53 1257 58 64
V. i /Revaluation Reserve
31 pen| Balance 946 56 91 97575 36
agw/Addmons during the year 0 0
946 56 91 97575 36
o % 4R St/ Deduction during the year 28 08 96 918 47 95 2918 45 946 56 91
V. umr srfga ffir/ General Reserve
mn‘m Opening Balance 58116 40 581 16 40
%Jg{/Addmons during the year 0 58116 40 0 581 16 40
\ ﬁ%‘n arrfera fafar @/ Investment Reserve Account
&1/ Opening Balance 0 122010
TeTd; o 9 BT W4 sl 3qw0T/ Less: Transfer to Profit and Loss Account 0 0 122010 0
VI rerea 3R s siwfara fafar/Revenue and Other Reserves
31919/ Opening Balance 4099 56 86 3823 66 03
TETU: ATk SATE! o e 7T € & T o1 Tedmerd 316 2400 0
Less: Reversal of DTA on provision for standard assets
e 3 gurEieH /Add: Other adjustments 20 0
BT ﬁ@éaﬁaﬁtmﬁ\mm%@ IRt SAfifaEm 1961 6 e 36 (1)(vii)
o fafeme smfara ffyr & sfawon
Less Tronsfer o Special Reserve created under Section 36 (1)(viii) of Income 0 666271
Tax Act, 1961 to make good short creation for earlier years
T ST AR 1961 6 6 36 (1)(viil) 3 feia fordiad 2012-13 e 3 forg 0 2702815
Tarfeme smfara ffr w s o 3z
Less: Deferred Tax Liability on Special Reserve upto the Financial Year
2012-13 under Section 36 (1)(viii) of Income Tax Act, 1961
3783 33 06 34867517
SIS &1 o =1 @ | a0/ Add: Transfer from Profit and Loss Account 500 31 75 4283 64 81 612 81 69 4099 56 86
VIl farsft ge uftad= emfara ffir/Foreign Currency Translation Reserve
3T?I$‘rﬂ/0pen|ng Balance 94 25 32 148 49
e/ (FeTT, 3"_(?\ < 4R gureH Add/(Less): Adjustments during the year -49 1415 451117 927683 94 25 32
IX. 2ra 3t/ Special Reserve
(mam arfafram1961 @t amr 36(1)(vili) % sieta)
(Under Section 36 (1)(viii) of the Income Tax Act, 1961)
31919 /Opening Balance 1098 62 71 752 00 00
e : = % <R uitEge| /Add: Additions during the year 0 0
TR e 31 Sferd ffé st @i/ Transfer from Revenue and Other Reserves 0 66 6271
foret ard 2014-15 % fofw @ & =1 o 1 31w/ Transfer from Profit andl Loss Account for Financial 265 00 00 1363 62 71 280 00 00 1098 62 71
Year 2014-15
=T /TOTAL 12396 71 69 11219 61 04
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AT - 3 : THRIITAT /SCHEDULE - 3 : DEPOSITS

T IR T /3 in Thousands)

As on
2. 31.03.2015 =t

As on
fe. 31.03.2014 =1

T./Al. AR wERIPET/Demand Deposits
i) SRt &/ From Banks 133 27 37
ii) 3= &/ From Others 17112 71 97
II. srerer e SWRITIET/Savings Bank Deposits 46467 30 34
lll. wrarfer sTRIST™ET/ Term Deposits
i) ST &/From Banks 38678 07 06

i) @=a1 @/ From Others 152996 72 97

125 26 97
13842 65 44
42029 64 14

30121 34 25
126224 39 65

=Rt (W) /TOTAL A (I+11+111) 255388 09 71

212343 30 45

225401 85 99
29986 23 72

Y. /B.i) 9IRa it IS § SRRt/ Deposits of Branches in India
il) s o e <t srraTe # SmRIRET / Deposits of Branches outside India

186965 79 99
25377 50 46

255388 09 71

() (1+11)/TOTAL B(I+11)

212343 30 45

ST - 4 : IUR/SCHEDULE — 4 : BORROWINGS

(T &R H/T in Thousands)

As on As on
f2. 31.03.2015%1 | f3.31.03.2014 %1
|. 9T @ 3UR/Borrowings in India
T/q. 9RdE fsid % /Reserve Bank of India 0 0
#fi/b. =1 s/ Other Banks 11921 98 12 6062 43 73
©t/c. 7 e iR wifEt/ Other Institutions and Agencies 58377 43 136717 76
@/d, Farae St o feraa (318,31, ) /Innovative Perpetual Debt 773 00 00 773 0000
Instruments (IPDI)
3/e. duda/fesi=i % w9 § S fohu T wfiry o gsit fored / Hybrid debt capital 0 0
instruments issued as bonds /debentures
s /f. wided gerft it S/ Perpetual Cumulative Preference Shares 0 0
Sft/g. ufdea -w==ht Stftm= 377 /Redeemable Non-Cumulative Preference 0 0
Shares
wa/h, gfaed st srfm st /Redeemable Cumulative Preference Shares 0 0
@3 /i, M1 39T/ Subordinated Debt 4469 70 00 3619 70 00
=T/ TOTAL 17748 45 55 11822 31 49
Il. W % =TeX IUR/Borrowings Outside India 8754 52 95 740219 81
=0T /TOTAL (I + 1) 26502 98 50 19224 51 30
Suder | 3R I § yfirer S 3R/ Secured Borrowings included in | and Il above 9921 00 00 4648 33 05

AT - 5 : I FAATY IR WU

SCHEDULE - 5 : OTHER LIABILITIES AND PROVISIONS

(T R H /T in Thousands)

As on As on

2. 31.03.2015 %1 | f3.31.03.2014 R

. 3= fsr=a/Bills Payable 916 55 75 814 65 45

Il.  srR-wmater gursH (Frae) /Inter-Office Adjustments (Net) 109 15 87 1338 58 93
Il 3ufa st/ Interest Accrued 1158 35 70 902 50 47
IV, =mes snferi 3 gfd sterfess yrae/Contingent Provision against Standard Assets 966 92 99 930 39 23
V. &= (yraue "iEd) /Others (including provisions) 5034 39 09 4463 32 05
1T /TOTAL 8185 39 40 8449 46 13
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AIHEA - 6 : WRAT e Sk o UTE Tehg 3R I
SCHEDULE — 6 : CASH AND BALANCES WITH RESERVE BANK OF INDIA
(% &R #/% in Thousands)

. Trehg 9w (foreft g et wia)

Cash in hand (including foreign currency notes)

Il el st <o o uTe Seafsn

Balances with Reserve Bank of India
91e @M #/In Current Account
@ @rdi #/In Other Accounts

T/ TOTAL

As on As on

3. 31.03.2015 =t 2. 31.03.2014 &t
726 42 34 454 65 30

11248 11 47 12257 33 90

1 0

11974 53 81 12711 99 20

AFEEAT - 7 : AR & UTH T R AW 3R 7o FoAT W Tfae i
SCHEDULE - 7 : BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE

(% R §/% in Thousands)

l. @ #/In India
i) Sehl % ITE UfRT/Balances with Banks
)/ ) =1 @i #/Current Accounts
1) /b) 31=1 s @i # /in Other Deposit Accounts
ii) T 3T 3T I W T TR1/Money at Call and Short Notice
)/o] Skt & 9 /with Banks
1) /o) = e 3 U@/ with Other Institutions
=1/ Total
Il. s o =meR/Outside India
i) et = U@ INART/Balances with Banks
T)/a) =Te] @i ®/in Current Accounts
=ft) /b) 3171 s @i #/in Other Deposit Accounts
ii) T 37X 3769 a1 W 9 WRT/Money at Call and Short Notice
I/ Total
FHT/TOTAL (1 + 1)

As on
2. 31.03.2015 =

As on
2. 31.03.2014 1

AT — 8 : THAIT/SCHEDULE - 8 : INVESTMENTS ~ (

| ora ¥ fagwr (Feket) /Investments in India (Gross)
2TT: YeagTd /TH.11. 375, o fofw ymaemi/Less: Provision for depreciation / NPI
WRa ® et a9/ Net Investments in India
TR wffaat/ Government Securities
1= SigHIfEa fafeat / Other Approved Securities
R/ Shares
fesier 3R &9 731/ Debentures and Bonds
Tt 37 /2 Ty 32/ Subsidiaries and / or Associates
31 (arforfsren o=, Siftem gsi, €. &, senfa) /
Others (Commercial Paper, Venture Capital, CODs etc.)
=1 TOTAL
Il a % arex e (weet) /Investments Outside India (Gross)
¥2TT; eIgTE o foTT ATaw /Less: Provision for depreciation
R % TR et 991/ Net Investments Outside Indlia
TR wfifaat/ Government Securities
fesi=r 3 o171 T/ Debentures and Bonds
31 /Others
=T/ Total
InT/TOTAL

6294 15 8159 20
2246 20 25 1501 50 21
5948 85 76 0

0 0

8258 00 16 1583 09 41

767 55 86 130 86 46

2831 25 00 581 17 55

0 0

3598 80 86 712 04 01

11856 81 02 229513 42
% &N /% in Thousands)

As on As on

2. 31.03.2015 =t fa. 31.03.2014 =1

69260 98 96 55462 03 25

2182017 2321189
69042 78 79 55229 91 36
62217 66 24 48245 55 05

90 50 90 50

333 49 60 31397 52

4351 91 39 4255 14 83
26 52 22 26 52 22
2112 28 84 2387 81 24
69042 78 79 55229 91 36
296 87 90 312 66 94
0 32028

296 87 90 309 46 66

0 0

296 87 90 309 46 66

0 0

296 87 90 309 46 66
69339 66 69 55539 38 02
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I — 9: 3TRIH/SCHEDULE - 9: ADVANCES

(T &R H/ in Thousands)

As on As on
3. 31.03.2015 %1 | f3. 31.03.2014
T./A. 1) wdie i g e i/ Bills Purchased and Discounted 2742 70 69 1362 99 97
i) TeRe} o1, MaRgITe 3T AN W ILF K0
Cash Credits, Overdrafts and Loans repayable on demand 41246 04 84 39294 08 21
iii)  +framet =01/ Term Loans 158731 06 18 133255 32 61
o/ Total 202719 81 71 173912 40 79
st./B. i) o enfeEt g ufaeE (S w0 R eAfim afed) /
Secured by tangible assets (includes advances against book debts) 141075 91 93 110887 24 34
i) S /eeRTt TRfEET g T/ Covered by Bank / Government Guarantees 37772 97 61 30874 73 47
iii) - exeférd/Unsecured 2387092 17 32150 42 98
o1/ Total 202719 81 71 173912 40 79
#./C. 1) wwa# erfim/Advances in India
i) werfieRaT &/ Priority Sector 56092 13 32 50717 96 00
ii) IStk & /Public Sector 20201 73 45 12929 55 66
iii) sf%r/Bainks 2172 66 82 2070 00 37
iv) 3=1/Others 83856 93 55 75775 25 35
?iﬁ'lT/Toth 162323 47 14 141492 77 38
)  sTa = =Tt o 31fim/Advances outside of India
i) éﬁﬁé‘q/Due from Banks 29320 63 67 26102 88 95
ii) 3= @ 33/Due from Others
T) /) Tlie T 3R sggrm fo/ Bills Purchased and Discounted 2120833 276 38 66
#ft) /) ffesrds w1/ Syndicated Loans 6263 74 05 5790 39 75
1) /c) 371/ Others 4599 88 52 249 96 05
I /Total 40396 34 57 32419 63 41
e (1 + 1)/TOTALC (1 + 1) 202719 81 71 173912 40 79
AT - 10 : A HATEAAT /SCHEDULE — 10 : FIXED ASSETS .
(% == #/% in Thousands)
As on As on
2. 31.03.2015 %t | 3. 31.03.2014
| afeEr/Premises

gt ad % 31 Tl % FFER AFTA/gedd W/ At cost/revaluation as on March 31, of the
preceding year

Se: Irafy 3 e ufaea

Add: Additions during the year

T oY o <R Salfaat /FHmEeH / Less: Deductions/Adjustments during the year

rLef e d%h HeIg¥ / Less: Depreciation to date
I/ Total

ufsranefi= defira wtel / Capital work in progress

T A AT (FT=R qaT IuTHT |igd ) /Other Fixed Assets (including Furniture
and Fixture)

forset ad % 7 3190 @WTd W/ At cost as on March 31, of the preceding year

SE: o9 % gRM uiEda/Add: Additions during the year

T2TU: oY o SR Felfaar/Less: Deductions during the year

TeTU; el dh qoagr@/Less: Depreciation to date
o/ Total
=0T /TOTAL (I+11-+111)

1236 34 42 121562 76
306175 227221
205 86 20055
1264 90 31 1236 34 42
208 67 04 176 55 70
1056 23 27 1059 78 72
97 6379 357507
1154 07 28 1039 69 60
286 84 36 173 69 06
578610 59 31 38
1383 05 54 11564 07 28
928 56 70 780 77 56
454 48 84 3732972
1608 35 90 1468 83 51
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ITIHE - 11: 3T HTIEAAT /SCHEDULE — 11: OTHER ASSETS

(T R /% in Thousands)

As on As on
2. 31.03.2015=1| f3. 31.03.2014 %t
. Sfa-smter garsH (Freret) /Inter-Office Adjustments (Net) 0 0
II. 3ufera sa<1/Interest accrued 1609 91 80 131374 93
lll. 31fim &9 & Y L /ETd T HIT T L (ST HTH)
Tox paid in advance/Tax deducted at source (net of provisions) 2054 50 85 1425 41 26
IV. e gmft 9 T/ Stationery and Stamps 21 46 62 16 61 02
V. gt i gehret 7 it - st (easm Here)
Non-Banking Assets acquired in satisfaction of claims (Net of Depreciation) 326 338
VI. a11/Others 1950 13 56 317791 85
= /TOTAL 5636 06 09 5933 72 44
TN — 12 : TR TAATY / SCHEDULE — 12 : CONTINGENT LIABILITIES
(% &M #/% in Thousands)
As on As on
f2.31.03.2015®1 | fs. 31.03.2014 1
| Siep o foreeg, TR 7131 <Ta ST ot o ®9 | STfireispa e @
Claims against the Bank not acknowledged as debts 130 79 54 1179415
Il s7era: wea fasm & i T /<iiam ffy
Liability for partly paid Investments/Venture Funds 40 33 78 44 93 02
. srre amren fafme Gfeeret @ gafta gar
Liability on account of outstanding Forward Exchange Contracts 98343 57 04 67941 66 04
IV. TreeRt st 7R & < =it TRfEAT/ Guarantees given on behalf of constituents
T)/a) Wﬁ/ln India 14252 52 51 10092 66 97
#ft) /o) wRa = seL/Outside Indlia 7 40 798
V. gfergor, g8ie iR o1 <l
Acceptances, Endorsements and Other Obligations 4664 84 95 3976 24 75
VI, o= w2 e fore Seh atmenfes w9 & fer ®
Other items for which the Bank is contingently liable
i) 3 wfoaret # rgATta W e gefa o H femfea o St @ o o o forg
ITae et feRan T 8/ Estimated amount of contracts remaining fo be executed
on capital accounts not provided for 15 48 32 69602
i) *=1/Others 14613 54 92 13981 45 82
=T /TOTAL 132061 18 46 961619475
AT — 13: STFSTd AT / SCHEDULE - 13: INTEREST EARNED
(% R ¥/ in Thousands)
Year ended Year ended
f2. 31.03.2015 =1 4. 31.03.2014 =
|, aafiret/fareit W =St /477 Inferest/Discount on Advances/Bills 1611999 99 14419 64 05
II. f¥areit v 31 /Income on Investments 4889 68 51 3782 32 63
. sy fisrel Sk o o QSIS 3R o 3Taw S it W ==
Interest on balances with Reserve Bank of India and other inter bank funds 588 70 11 2948973
V. st=1/Others 16 77 58 124 39 62
=T/ TOTAL 2161516 19 18621 26 03
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AT — 14 : 3T 3T /SCHEDULE - 14 : OTHER INCOME

(T TR /3 in Thousands)

Year ended Year ended
f2.31.03.2015%1 | 3. 31.03.2014 =
. ey, fafima iR gareft/ Commission, Exchange and Brokerage 882 72 42 567 05 79
. farem i forsht & e <11/ Profit on sale of Investments 657 22 27 164 61 55
Hed: et i forsht @ g8 @i/ Less: Loss on sale of Investments -1972 92 56
. Sei=, wam 3 31 enfeaat st fosht o ey
Profit on sale of Land, Buildings & Other Assets 9113 164 72
HeTd: S, W S7R o1 amfert 1 forsfl & g8 wil
Less: Loss on sale of Land, Buildings & Other Assets -101 81 6843
V. fafem=r S=ET @@/ Profit on Exchange Transactions 116 52 37 113 39 55
HeTd: farfm e W g8 =1/ Less: Loss on Exchange Transactions -19 44 91 -1515 56
V. 1T 3eaTte o HIgAH @ 9T 3T/ Income eamed by way of Dividends 0 0
VI, fafae s1m/Miscellaneous Income 472 87 65 493 99 71
El}l"T/TOTAL 2109 59 40 1323 94 77
313‘&@"[ = 15: Jd W/SCHEDULE — 15: INTEREST EXPENDED
(% &M H/% in Thousands)
Year ended Year ended
f2. 31.03.2015 % | f3. 31.03.2014 %
. SRS W 9/ Interest on Deposits 15007 77 43 12076 99 59
Il vl fisT sfeh/ 37at Sieh IR 9 ST
Interest on Reserve Bank of India / Inter Bank borrowings 46 97 68 853371
. 3m=1/Others 104012 12 91817 18
=T/ TOTAL 16094 87 23 13080 50 48
THAT - 16: URATAT 97 / SCHEDULE - 16 : OPERATING EXPENSES
(T TR #/% in Thousands)
Year ended Year ended
f2.31.03.2015=1| 3. 31.03.2014 =1
. =it =Rl Hera 3T 3k foTe graem /Payments to and Provisions for Employees 2229 44 01 2228 61 57
Il. foreram, = 3R foeeft/ Rent, Taxes and Lighting 253 00 40 21620 41
. gzor 3t si@= wmwft/Printing and Stationery 2553 41 1787 72
IV, fasmmom 3 s/ Advertisement and Publicity 27 69 95 26 0197
V. s i guftai W geagrE/ Depreciation on Bank's Property 186 56 88 11813 45
VI, fresrent =1 Yook, W 3t @/ Directors' Fees, Allowances and Expenses 12792 12639
VIl Sramoiarent 1 3[oeh 3 @ (I T wieeht wied)
Auditors' Fees and Expenses (including for Branch Auditors) 2603 33 24 64 85
VI fafer g9 /Law Charges 58974 77924
IX. e =, ar, T enfe/Postage, Telegrams, Telephones efc. 8316 86 475716
X, o 37K 31gEET/Repairs and Maintenance 92 26 63 791773
XI. ¥ /Insurance 167 04 57 118 74 90
Xl. 3= =59/ Other Expenditure 524 65 84 4159970
T/ TOTAL 3622 59 54 3301 7509
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gt — 17 SCHEDULE - 17
Treraqut St A 2014-2015 SIGNIFICANT ACCOUNTING POLICIES: 2014 - 2015
- 1. (A) ACCOUNTING CONVENTIONS
1 (Q) o . . . The financial statements of the Bank including
fereeft shrrier @feq s st fomit foefor =i arufen foreign office have been prepared following the
AT UGld o i Je Aen 3R fagrar s are going concem concept under the historical cost
F T QIR R stan @ 9fe sr=er vl 7 81| 9 9Ra ° convention unless otherwise stated. They conform
QT STt oferA gt (Sfeedt), S aferfere ’[rgAAGP;ehelrocljly Aﬁ_cipted ACCCT)U?ﬂtng Principles
staes. Ry /et ) s in India, which comprise statutory provisions,
. ’ / fﬁlﬁf - (31T{EI°I3TI'§) regulatory/Reserve Bank of India (RBI) guidelines,
Sﬁ’ .sm—cﬁa w—cﬁ ACTHT TS (W‘mﬁ.) ERUE LY Accounting Standards/Guidance Notes issued by
AT Wi /feemeer e § o Bd & 3R 9 the Institute of Chartered Accountants of India (ICAI)
% difeRm 3am | yaferd 9Sfd % STgEd Bd 81 9, and the practices prevalent in the banking industry in
foreeft it o AT §, Hefera <91 § =feta aiffeen India. However, in respect of foreign office, statutory
COIE Qa uftrarst @ WFVW i provisions and practices prevailing in respective
foreign country are complied with.

(sft) srreher <t ST (B) USE OF ESTIMATES
foreta foraott it qamTdl ¥ Seem & o1ven © foR 3 forfl The preparation of financial statements requires the
oo &t afe = =Aifva fH SH gl snfe management to make estimates and assumptions
ORI AR (W@EWR&H) STl aafy considered in the reported amount of assets and

liabilities (including contingent liabilities) as on date
of the financial statements and the reported income
and expense for the reporting period. Management

% foTe =ifSd o1 Ug = 1 SIgHH @ §U SAThe
& | JEYH 1 T8 HEAT 7§ o foeta faawon i dam

* %QW STgHH W TS e B | TR believes that the estimates used in the preparation
BEAR R} o qAql e} e financial statements are prudent an
T foreft oft % HINEH 1 a1 e f the financial stat f dent and
Tt ®Y T T STTAT @ S97d 3791 7 8| reasonable. Any revision to the accounting estimate
is recognized prospectively in the current and future
Rrvf ‘3,31113" ot S-3 periods unless otherwise stated.
21 o foeelt g1 A &9 (heTE) W ARM 2. TRANSACTIONS INVOLVING FOREIGN EXCHANGE
ferfrmr &2 =1 Srorn TR | 2.1 Exchange Rates as notified by Foreign Exchange
29 ﬁwmwmﬁ%ﬁaﬁ@q_aﬁqﬁ ™ faesh Dedlers’ Association of India (FEDAI) are adopted.
HE1 SR Y g NG |rHes 3fed &€ (SYUR) 2.2 Al foreign curency transactions involving forex
] Fd T fiifRaa fFam mn  Sefs ot wRew liabilities are recorded by applying weekly average
el #1 ST SR & W sThreiRad R T rate (WAR), whereas all forex assets are recorded at
o . . ongoing market rates.
2.3 @t T snfeqt ot SareH ot o & o7 7 s 2.3 All the monetary assets and liabilities are reported at
CIEERIR .\{q' ¢ fopam 7T © S wftorr < /= the end of the year at closing exchange rate and
T F &I T e | the resultant profit/loss is taken to revenue.
2.4 &R el ot gieeren @, ey itdeaar & 2.4 Outstanding Forward Exchange Contracts are
: 8¢ %77 reported af the exchange rates notified for specified
forg srfergfea fafma <t 9o = it aftveare
IS dfyerstt ¥ ﬁﬂ SR & T O e T R maturities and at interpolated rates for contracts
=t o & 5 (I o a1 ) @t of "in between maturities”. The resultant Marked to
RS Sk (S ) Market (MTM) is discounted to arrive af present value
: mﬂd‘ s ;‘? AT Hed T FH é‘%ﬁ'@ IRk MTM by using CCIL- Zero Coupon Yield Curve (ZCYC)
fafed (0 & Ta) IR e ST 2| rates.
2.5 TReH, Grg Wi, Thefadl, gEiel qum 1= e 2.5 Contingent lidbilities on account of Guarantees,
T galtd TeRfae <adell & 3ifaq fafiaw =t w Forward Contracts, Letters of Credit, Acceptances,
Endorsements and other obligations are translated
uftafda fRmmn g |

at the closing exchange rates.
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3.2

3.2.1

3.2.2

3.2.3

2014-15

Sk I foreeft sTRaT &1 TR TR tord feeeft ufmes &

&9 o aifferd ferm e ® |

1) fosf garemt it aeft enfet ofi Jaanet, mfss
3R TR-Tifser ST e TR ek gFarati =i 3ifaw
fafomra 0 v uftafda fomem man |

oY) o1 7R =7 At uftad= AuTiEes oftad fafima et w
feram |

) teg 11 % Iiger fu e ufEds @ gu afor
Tt T =i, foeeft ufmmem & faa few =
Faem gF 9 ““faasft gz uftedy smfaa ffa’ 9
gfaa T mam |

R

IRt fisrd Sk & feemfacen o sgew wwa § fEw

Frefafaa Sfvren § arffera fore sa 2:

|. IRCaeRdT ek 4T

Il farsrar o foTQ Suersy

lll. =R & fore enfa

Tedeh a1t ot G: Freferfaa afort & afierd fomam mam:

T) FERR iyt

I fiod s & foenfrest & orgam fasi =
HoATeh foRaT ST 2 |
B eI e (PN E A BIEAEEN EIR @I ET S L
AT oh STTER W o STTaT ®, e 3| wiet o iel 38kt
ool M| T forn Se o« 3@ g | ifiE
it Heft T wEfd 1 ST R g afayfd i
Aty ek feRaT ST ® |
“fapa & U Suersy”’ ot ‘=R & o enfa’”
guft &% el enf@ frewr w1 wew fufor, @
ISR Goi 30 | S oft %9 2, % AEm W R
ST & | STCTT-3Ter IRRT 1 qed fefwer foman smar &
IR goA-T9 § faw & Fff o AgER qeaee/
oagie 1 GY= A fohan S 2 | 3% qeds™
o foTe e foran s 2 o7R 313 qoadats, 3t &1 =,
X S T A ST 2 |
oo ferteor & wRieH o fore -
i) T o1 e 3Tl sl arferes AnTd/sEiferd @ @
], ST&T el AN BT | |
i) STSIR 9o o1 Tay, RN ISR/ 9T, TESiue @rdr
-, 9.1 S,/ uweTsuauHEiT /diEiuas ey
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Foreign Branch of the Bank is classified as “Non-
Integral Foreign Operation”

2.6

a) All assets and liabilities of the foreign operations,
pboth monetary and non-monetary as well as
contingent liabilities are translated at closing
exchange rates.

b) Income and Expenditure are translated aof

quarterly average exchange rates.

c) The resulting Exchange Difference arising from
franslation as per AS-11 is accumulated in a
“Foreign Currency Translation Reserve”  until

disposal of net investment of the foreign branch.

INVESTMENTS

In accordance with RBI guidelines, investments in
India are classified into:

|. Held to Maturity

IIl. Available for Sale

lll. Held for Trading

Each category is further classified into:
a) Government Securities

b) Other Approved Securities

c) Shares

d) Debentures and Bonds

e) Subsidiaries/Associates

f) Others

Investments are valued in accordance with RBI
guidelines.

3.2

3.2.1 Investments under 'Held to Maturity’ are valued at
cost of acquisition, except where it is acquired at a
premium in which case the premium is amortised
over the remaining period of maturity using Straight

Line Method.

3.2.2 Investments held under ‘Available for Sale” and ‘Held
for Trading’ categories are valued at cost or market
value, whichever is lower. Individual scrips are valued
and depreciation/appreciation is aggregated
category-wise as per the classification of investments
in the Balance Sheet. Net depreciation is provided
for and net appreciation, if any, is ignored.

3.2.3 For the purpose of valuation —

l. Cost refers to actual cost of acquisition/carrying
cost, wherever applicable.

Il. Market value refers to latest available price from
the trades/quotes on the stock exchanges, SGL
account fransactions, price list of RBI/FIMMDA/
PDAI; and accordingly:

Q) Government Securities and Other Approved
Securities are valued on the basis of prices/
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Yield to Maturity (YIM) rates of FIMMDA/PDAI
with appropriate spreads as prescribed by
RBI.

b) Debentures/Bonds are valued at Market
price if quoted, otherwise on YIM basis with
appropriate spreads as prescribed by PDAI/
FIMMDA.

c) Treasury Bills, Rural Infrastructure Development
Fund (RIDF), Commercial Papers and
Certificate of Deposits are valued at carrying
Cost.

d) Preference Shares are valued on YIM basis
and not exceeding redemption value as per
RBI/FIMMDA guidelines.

e) Equity Shares are valued at last traded prices
if quoted; unquoted shares are valued
at  breakup value (without considering
‘revaluation reserves’, if any) as per the
latest available balance sheet or at X1 per
company, where latest balance sheet is not
available.

f) Investment in RRBs is valued at carrying cost
(i.e. book value).

0) Investment in Subsidiaries/ Joint ventures is
valued af carrying cost.

h) Security Receipts issued by Securitisation
Companies (SC)/Reconstruction  Company
(RC) are valued/classified as per the
norms applicable to investment in Non SLR
instruments as prescribed by RBI from time to
fime.

i) Units of Venture Capital Funds (VCF) are
valued at NAV shown by the VCF in its financial
statements not older than 18 months.

j)  Units of mutual funds are valued as per
stock exchange quotations, if quoted;
at Repurchase Price/Net Asset Value, if
unqguoted.

3.2.4 Investments are also categorized based on their

3.3

performance and provisions are made as per IRAC
norms applicable to advances as per RBI guidelines.
Provision made on non-performing investments is not
set off against the appreciation in respect of other
performing investments.

Gain, if any, on sale/disposal of securities in the
Held to Maturity category is appropriated to Capital
Reserve through the Profit and Loss Account (Net
of taxes and amount required to be transferred to
Statutory Reserve).
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3.4 Transfer of securities from one category o another
is carried out at lowest of acquisition cost/book
value/market value on the date of transfer. The
depreciation, if any, on such transfer is fully provided
for.

Floating/Fixed Rate Note and Credit Linked Note,
Investments at Foreign Branch are claossified as
‘Available For Sale’ category and are valued at
nominal value or market value, whichever is lower.
These Investments are marked to market at quarterly
intfervals and where the value of these Investments
is lower than the nominal value, provision for
depreciation is created in the Balance Sheet and a
corresponding charge is recognized in the Profit and
Loss Account.

3.5

3.6 Incentive received on subscriptions is deducted from
the cost of securities. Brokerage/Cormmission/Stamp
Duty paid in connection with acquisition of securities

is freated as revenue expense.

Availment of funds from RBI under Repo and
deployment of funds under Reverse Repo are
accounted as borrowing and lending respectively.

3.7

DERIVATIVES

The credit exposures for derivative transactions are
monitored on Current Credit Exposure method.

4.2 The naked hedging fransactions are considered as a

frading fransaction and allowed to run fill maturity.

4.3 Derivative transactions are classified info hedge and

non-hedge and measured aft fair value.

4.4 The transactions covered on back-to-back basis
and the fransactions undertaken to hedge the risk
on assets and liabilities are valued and accounted

for on interest accrual basis.

4.5 Market making transactions are accounted on
marked-to-market basis at monthly infervals, while
hedging fransactions are accounted for on accrual

basis.

4.6 Premium at the time of purchase, if any, is amortized
over the residual period of the transactions and profit
is recognised on maturity. Discount is held in Income
Received in Advance account and appropriated to

Profit and Loss account on maturity.

ADVANCES

Advances are classified into Performing and Non
Performing Assets and provisions for losses on such
advances are made as per prudential norms
issued by Reserve Bank of India from time to time.
In respect of foreign branch, asset classification
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and provisioning for loan losses are made as per
local requirements or as per RBI prudential norms,
whichever are more stringent.

52 W AT o feTu fohy TC AT IEEET K ISR 5.2 Advances are stated net of provisions made for
AR 1 I TSI ATET & foT e 7T yrareni Non Performing Assets except general provisions for
1 TR TohaT SITAT © | Standard Advances.

5.3 uiEyfd g?lﬁqfw Fot (TR ) /ufasfasor &9 5.3 In case of sale of financial assets to the Asset Recon-
(Twet) ook [uheTE /uAsfiuwEt i T adt qew struction Company (ARC)/Securitization Company
(@aﬁaﬁ)ﬁwmmqﬁwmwﬁwaﬁq@, (SC)/Banks/FIs/NBFCs at a price below the Net Book
forsht it 71 foreffar smfecni o wwet o, et 1 @rw o Value (NBV), i.e Book Value less Provision held, the
210 oG o T ST ST ® qen LChcinCi g e T 1R §hoﬂfol| is debited to the ProfiT and Loss Account and
T F Frf ¥ oS 1 s1fifed TTauT 39 91e ¥ oy in case of sale at a value higher than the NBV, the

: ¢ excess provision is reversed to Profit and Loss Account
;Tgrﬁ@ﬁﬁ Wﬁmw%%{awsﬁﬁwgw in the year in which the amounts are received.

6 afreR 3R 3T ereet anfeEi 6.  PREMISES AND OTHER FIXED ASSETS

6.1 UNE 3R I e AMEET i, Geagid I TH 6.1 Premises and other fixed assets are stated at historical
e LT ST 3/ 3_'"‘:1\‘_“’:”3'“_’[ T W z9rtr T cost and/or revaluation value less accumulated
3 m“(aﬁ 1 T‘W aglﬁﬁa W T ﬁFQ depreciation. The pr§m|ses are revalued evelry five

B N e T e af i years af value determined based on the appraisal by
Y K% @3 ' . TR . approved valuers. Surplus arising at such revaluation
:E\&ﬁ' ﬁrf%xgﬁ]& 4 E%mﬂﬂ msl TeITe g 'k AT is credited to Revaluation Reserve.
STHT RIEI

2 o & 6.2 Depreciation on premises has been provided on
@2 3 FI ﬁE sﬁg il Srg%ﬂ’r{ q_; &5 SR T;T composite cost wherever cost of land cannot be
’ T"%T, LG 3t ST E Ef . ' segregated. Additional depreciation on revalued

A %"" %m\{ai "L"g’é'“ 1 AT amount is adjusted to the Revaluation Reserve.

&d ™Y T g

. > 6.3 Depreciation on other fixed assets, including

6.3 UG Hied s sl Hods E, 1%1? BICLIES additions, is provided for on the basis of written down
e 3fglaa o fram fFefafea o0 w geam I value, except as otherwise stated, at the following
UMt o STTET R A1ish &9 & fopan S 2: rates:

T) ufeE: il (A) PREMISES: Rates
) & % FaficETe (ot T 5o i) Bank owned (freehold/ 5%

Frei/ag W forg M) leasehold)
i) o2 I ford T uftedl 3 wey A . i) Capital Expenditure on
Gsfirrd = ° premises taken on lease 10 %
— e o2 i srafy Py i q%qff o ?;:ﬁl - where lease period is not specified Amg’t‘;zg&“/ler
- =t q% ) a7afe ffés 2 T — where lease period is specified period of lease.
Tsﬁ) 1 ST = (B) OTHER ASSETS: Rates
) 0% i) Fumniture 10%
N i) Fixtures, Other Equipments, UPS, o
i) TR, I 3uHT, I AL TH. 15% Generators, efc. 15%
0% i) Vehicles 20%
_m] = o iv) Electronic Equipments 40%
v) 3‘5‘ T SR e v) Computers and Operating o
v) St 3R ditea (Hieft e ugfa)  33.33% Software (Straight Line Method) DY
6.4 I AMET § S mRt st T AR I ITEEH 6.4 Depreciation on additions to fixed assets is provided

R a9 & fog form sar @ foam seged s qon

for the whole year except on additions to computers
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and operating software, which is provided on pro-
rata basis. No depreciation is provided on the assets
in the year of their disposal.

RETIREMENT BENEFITS

Statutory contribution is made to Provident Fund
Trust in respect of employees who have opted
for Provident Fund. For others who have opted for
pension scheme, contribution to Pension Fund Trust is
made based on actuarial valuation.

Contribution to Gratuity Fund Trust is based on
actuarial valuation.

Liability fowards leave encashment is accounted for
on Cash Basis.

REVENUE RECOGNITION

a) Revenue and expenses are generally accounted
for on accrual basis except in respect of fees/
commission on fransactions with Mutual Funds,
income from non-banking assets, locker rent,
interest on overdue bills/tax refunds, income
from non-performing assets and legal expenses
on suit filed accounts which are accounted for
on cash basis.

Income from dividend on shares is accounted for
on accrual basis when the same is declared and
the right fo receive the dividend is established.

Interest on matured deposits is accounted for at
the time of renewal. However provision for interest
on matured deposits is made at the Corporate
Office as per the RBI guidelines.

The broken period interest on sale or purchase
of securities is treated as revenue as per RBI
guidelines.

Expenditure in respect of application software,
bonds issue, franchises of credit card and
insurance products are charged off to revenue.

f) Income from consignment sale of imported gold
coins is accounted for as other income after the
sale is completed.

b)

c)

d)

e)

TAXES ON INCOME

Current tax is determined as per the provisions of the
Income Tax Act, 1961.

Deferred Tox Assefs and Liabilities arising on
account of timing differences between taxable
and accounting income, is recognized keeping in
view, the consideration of prudence in respect of
Deferred Tax Assets/Liabilities in accordance with the
Accounting Standard 22 issued by ICAI.



10.

11.

12.

13.

14.

=i
SyndicateBank

T b o il Sl i

e

29ft Fifem Teew

e = el fistdl Sk ok foem e o6 s1gam Seft sifem
Yeier Hifer 37aaTE ® qen faia sweor i fem (seisfie)
SR eRITTA Qeft Siiftaw Sroft aeffertor o1 STquTe o @1
2l

arfera foeeht o1 geueR

I 9 W fgd S %k adAe AvteRl Rrgial %
ST 3 ST <Y o T ST e e e B
Tk o foTq war fifd 3T9ATS & 9 38 STgHIfed forar 21

Tt <t gt

ATk /SITed e oh SATE 9T &1 <Al foreft et o forg
T T G- o TaTeh T ST <l T 3t Thd ot
grier fore s 2 | forelt 1 ot veem S wm |
STt @ 519 FoRelt STt ot Tamal <l Tohd 3|eht agett I
TR ¥ 31fUe & STt 2 |

e e

Fraa @y &1 faior ‘geamE 3 sTeRfEraeT’ &
arefi frafefaa et = feoe o o9 % uverq feRe
™R

— 3 TR 3 T o o T Traem

— IFsteh M SR faen & fow yraem /ooy

— A T & Jrae™

— e  qegfemeasE * foe qurisE

— ST CreRdTT ohl ST

— 3T T 3R A9 Tae

Tt IR st

Tfd IR o TT 3151 1 Iieherd 39 31aftr & SUH shr
AT St Sl Sl Wit sfied s g s
SR sl & (Y o forw faer oy an =iy & wm
TR T ST @ | St SR o T s g 3Tt ot o
sfardt T it i ofida e 3R auid W serEn
AT TRegfed T $fFel I I IWA FH H
FHI Uiehierd i TS 2 |

190

10.

11.

12.

13.

14.

arftfes fRard

Annual Report 2014-15

COUNTRY RISK MANAGEMENT

The Bank has adopted the Country Risk Management
policy in accordance with the RBI guidelines and
following the Country Risk Category classification
published by Export Credit Guarantee Corporation
(ECGC).

UNHEDGED FOREIGN CURRENCY EXPOSURE

The Bank has framed and approved a policy for
administration of credit risk rising out of Unhedged
foreign currency exposures in accordance with
extant RBI guidelines.

IMPAIRMENT OF ASSETS

The carrying amount of assets is reviewed at each
Balance Sheet date for any indication of impairment
based on internal/external factor. An impairment loss
is recognized whenever the carrying amount of an
asset exceeds its estimated recoverable amount,

NET PROFIT

Net Profit is arived at affer accounting for the
following under “Provisions and Contingencies”:

— Provision for Income Tax and Wealth Tax

— Provision/Write off of Non-Performing Advances and
Investments

— Provision on Standard Assets

— Adjustment for appreciation/depreciation
Investments

— Transfer to Contingencies

— Other usual and necessary provisions.

on

EARNINGS PER SHARE

Eamnings per Share are calculated by dividing the
net profit or loss for the period aftributable to equity
shareholders by the weighted average number of
equity shares outstanding during the period. Diluted
eamings per equity share are computed using the
weighted average number of equity shares and
dilutive potential equity shares outstanding as at the
end of the year.
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SCHEDULE - 18 NOTES ON ACCOUNTS: 2014 - 2015
1. CAPITAL

u. arae Il % TgER it qatoaar stgara (ETEL)) a. Capital Adequacy Ratio as per Basel il & in crores)
Teraor 31.03.2015 | 31.03.2014 Particulars 31.03.2015 | 31.03.2014
i) | SR R 1 et S (%) 7.53 8.29 i) Common Equity Tier 1 Capital Ratio (%) 7.53 8.29
Wi : io (©
i P, %ﬁ (%) 7.84 8.68 ||) T!er1 Copffcl Rmfo(k] 7.84 8.68
- i) Tier 2 Capital Ratio (%) 2.70 2.73
i) feer 2 q5ft g (%) 2.70 278 iv) Total Capital Ratio (CRAR) (%) 10.54 11.41
iv) gmu;sﬁ eI (&M 3m) (%) 10.54 11.41 V) Percentage of the shareholding of the Government 69.24 67.39
o o of India (%) . )
V) ARG T RIS 55228 &9 Vi) Amognf of equity capital raised (Including Share 460.00 200.00
vi) TS TS SfRi) it <h Tl (Srer shefterm il 460.00 200.00 Premium) i '
B " vi) Amount of Additional Tier 1 Capital raised; of
vii) 328 1§ et T s, for; which
- f.w. 9 . 0.00 0.00 — PNCPS 0.00 0.00
—PDI 0.00 0.00
- 91813715, 0.00 0.00
i 3T|'§ — = viii) Amount of Tier 2 Capital raised; of which
vil) e T foere 2 fof, forerl; — Debt Capital Instrument 1,150.00 0.00
—EEUTELGﬁﬁ«I@'d 1,150.00 0.00 — Preference Share Capital Instruments (Perpetual 0.00 0.00
B A Cumulative  Preference  Shares  (PCPS) /
- Afeer S gft fefera (WW femT I 000 0oy Redeemable Non-Cumulative Preference Shares
(et em. ) /ufoeT s stftmr IR (ST, (RNCPS) / Redeemable Cumulative Preference
w5 .. /wfoeE g srfmr g (s . Shares (RCPS)
.) Note: The Capital Adequacy Ratio of the Bank as on 31.03.2015 as per Basel - Il

dre: f3. 31.03.2015 6 feufa & smia 1 % frgidi & rgam gsit waitaan sgam 10,92 yfawa

R Saifer 2. 31.03.2014 s ferfa # =€ 12.01 wferwra @)

oft. af % dNE, ok 9 AR TR I, T10/- AR Ged * 3,74,74,541 FE I R
211275 fiftrem & s1femr snem w smeifeq forn et e 1fi 2459,99,99,907.75 81

norms is 10.92% and as on 31.03.2014 it was 12.01%.

b. During the year, the Bank has allotfted on preferential basis
3.74,74,541 equity shares of face value of ¥10 each at a premium
of ¥112.75 aggregating 3459,99,99,907.75 to Government of
India. Consequently, the Government of India’s shareholding has

TR, T T 5 SR 1 SR 67.39% & 69.24% 21 71 increased from 67.39% 10 69.24%.
2. faw CETER)) 2. INVESTMENTS R in crores)
Fo— 31.03.2015 31.03.2014 Particulars 31.03.2015 31.03.2014
A i) Value of Investments
M i) ﬁ?ﬂ?ﬂwt@ i) Gross Value of Investrents
(W) wra i 69,260.99 55,462.03 a) InIndia 69,260.99 55,462.03
296.87 P b) Outside India 296.87 312,67
(aﬁ) T 36 e ii) Provisions for Depreciation and NPA
(i) T S Tty % fore e a) Inindia 218.20 232,12
(TW) wRd k1 218.20 232.12 b) Outside India 0.00 3.20
(s) WHa % s 0.00 3.20 iii) Net Value of Investments
(i) T =1 Foeen T a) Inindia 69,042.79 55,229.91
(v) e i 69.042.79 55,229.91 b) Outside India 296.87 309.47
() s 3 e ] 296.87 ' 309.47 ij) Movement of provisions held fowards
: depreciation on Investments
(2) 3w % geagra % forg w@ 1Y ) Opening balance 235.32 46.00
mm & 235.32 i) Add: Provisions made during the year 54.23 191.00
(i) ST SRR i 46.00 i) Less: Write-off / wiite-back of excess
(i) SS: T % SRM fRT TTT wEuE 54.23 191.00 provisions during the year 71.35 1.68
(iii) =12TU; = o SR Afafer TEEe 71.35 iv) Closing balance 218.20 235.32
TG TR 1.68
(v) SR 218.20 235.32 2.1 Repo Transactions (in face value terms) R in crores)
. . . Minimum Maximum Daily Avg. Closing
2.1 Y w3 (oifeRa qew i vt 6 oTgEw) R =g H) O outstanding | outstanding | outstanding | Balance
% % 2N | a9 % FR | o % @R | 2.31.03 during the | during the | during the as on
Frao =eam | siftrean |3 sfma| 2015 @ year year ySari | ES1503-2015
T T TRl 3ﬁrﬁv Securities sold under Repo
= (i) Govemment Securities
it % el sl =61 S sifregferat for Liquidity Adjustment
() e wEeE Y g 3 Facilty Repo 26,00 | 2.936.96 515.82 540.80
TR wfayfoat 26,00 | 2936.96 515.82 540.80 (i) Marginal Standing
N . Facility 52.00 1,040.00 230.66 0.00
(i) i ot ferem 5200 1.040.00 280.66 0.00 (i) Government Securities
(i) Wﬁ%ﬂmﬂﬁf‘{ﬁﬁ 104.00| 9,777.04| 2,155.98| 9,777.04 for Term Repo 104.00 9.777.04 2,155.98 9.777.04
) = o (iv) Corporate Debt
() Fdite o s o0 ol o iz Securities 0.00 0.00 0.00 0.00
(v) ©F TR 311 TH TE 3UR 20.00 | 2,786.98 835.55 0.00 (v) CROMS Borrowing 20.00 2,786.98 835.55 0.00
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&g TR wfeferat
(i) Toraell feeref Yot v TR
gfergferat

(i) TR ST Sfafeat

(iv) HY 3T 3N T TH 38R

oot Tt % srefie wid T wfasgfemt
(i) =AY HETESH T W gl

26.00

104.00

0.00
27.15

9,308.00
6,240.00 [ 1
0.00
14,622.84 | 4,

,517.52

820.77

0.00
776.24

3,016.00

0.00

0.00
0.00

ST ARt H WIS wfaferd § At 3um 30w fireh W@ /e sfafa w1 gea 3un

o1 Tl AT 104% BT |

2.2, R u\.TA. AR, FEw wfaam
i) 3. 31.03.2015 #1 7% vH.ve. IR, AA91 & STHiwArar GE=HT

R Fs H)
= TR | oo gy | S| "o
A rfteRat Reaud e Frugferi wiasfeat | wfagfeat
: | Cake Eak e
<1 7=
1 2 3 a 5 6 7
0 |aras. 2,176.60 | 216214 1,166.78 378.34 0.00
(i) | foxfrr weemd (T o
o o ) 1,638.52 | 1,538.52 165.56 113 113
(i) | <o 1,635.92 741.42 0.00 0.00 0.00
™) | st 1,926.73 | 1,843.81 163.36 1.78 1.78
1|52 SRS 26.52 26.52 0.00 0.00 0.00
T
M) | s 35.00 35.00 0.00 0.00 0.00
Vi) | e < S T
T JTEUH 2ie2y
FHer 7,121.09 | 6,347.41| 1,495.70 381.25 2.91
e (1) W 3 % Said SiTe 1 e gor T i ergeEh 8 # frefafaa Afte 6 s
wfire fop e et Ferw < wne g AfRw: i
(W) ;m (aft) fesier 3R Som

(eh) e et /s v

&) o=
(2) HIeH 4, 5, 6 3R 7 o iaid FEIe 1 ¢ TR TR = 7L 21

Securities purchased

under Reverse Repo

(i) Govemment Securities
for Liquidity Adjustment
Facility Reverse Repo 26.00 9,308.00 820.77 3,016.00

(i) Govemment Securities
for Term Reverse Repo 104.00 6,240.00 1,517.52 0.00

(iii) Corporate Debt
Securities 0.00 0.00 0.00 0.00

(iv) CROMS Lending 27.15 | 14,522.84 4,776.24 0.00

The above figures are inclusive of margin i.e. while borrowing / lending the
value of the securities pledged / received will be 104% of the amount
borrowed / lent.

2.2 Non-SLR Investment Portfolio

i) Issuer composition of Non SLR investments as on 31.03.2015.
R in crores)

Extent of
sl Extent of “Below Extent of Extent of
No. Issuer Amount Private | Investment | “Unrated” | “Unlisted”
. Placement | Grade” | Securities | Securities
Securities
1 2 3 4 5 6 7
(i) | PSUs 2,176.60 | 2,162.14| 1,166.78 378.34 0.00
. | Financial Institutions
(ii) (incl. NBFCs) 1,638.52 [ 1,538.52 165.56 1.13 113
(iii) | Banks 1,635.92 741.42 0.00 0.00 0.00
(iv) | Private Corporates 1,926.73 | 1,843.81 163.36 1.78 1.78
(v) | Subsidiaries/Joint Ventures 26.52 26.52 0.00 0.00 0.00
(vi) | Others 35.00 35.00 0.00 0.00 0.00
. | Provision
M | held towards depreciation 218.20 o o > -
TOTAL * 7,121.09 | 6,347.41 | 1,495.70 381.25 291

Note: (1) * Total under column 3 tallies with the total Investments included under the
following categories in Schedule 8 to the Balance Sheet.
(a) Shares (b) Debentures and Bonds
(c) Subsidiaries /Joint Ventures  (d) Others
(2) Amounts reported under rows 4, 5, 6 and 7 above may not be mutually

. exclusive.
ii) SISt T A, T AR, AT (T ws H)
31.03.2015 31.03.2014 i) Non-performing Non-SLR Investments % in crores)
i et e 31.03.2015 31.03.2014
il il Gl il Particulars
e Sy 196.37 | 1.11 197.48 | 38.74 12.22 50.96 Domestic| London Total |[Domestic| London | Total
Opening balance 196.37 1.1 197.48 | 38.74 12,22 | 50.96
a9 % 3 uftaed 0130w d | 86.01 | 0.00 | 86.01 [158.75 - 158.75 — -
Additions during the 86.0 0.00 86.0 s 8
ince 14 Apii 6.01 ! 6,01 | 158.75 - 158.75
I S1af % SR et - 1.11 1.11 112 [ 1101 | 12.28 year since
Reduction during the
o 9w 282.38 | 0.00 |282.38|196.37 | 1.11 |197.48 above period - 1.1 T 112 111 12.23
@ T g FEE 206.38 | 0.00 |206.38 [ 158.12 | 1.11 | 159.23 Closing balance 282.38 | 0.00 |282.38| 19637 | 111 |197.48

Hre: * e % T qedtR § S gfg /i g8 2 SHeRt U . UE. SieR /3TE. U3, 3

3AR-<EE T 2

iy TEeiEw At @®t/A fagh S AT
gfdegfort &t forshl 3K T 2w, Soft it /& 3ot STawor 1 geg o RS, 3 antesft
gl o orgEr ad % YRy § LA, St (g e Aol i Brea) § W@ Y
et % =t 7o % 5 wiwra & i A 2

iv) TETA 3BT

forfrr ad 2014-15 % STH TS T, 1 IS IDTed T o1

2.3 udew it @ wiagfodt i foht & s o i afin T4,03,96,846.21 (fedt o
72,16,26,380.00) Ft @ e wit @t 3 foran man 37 21,99,99,468 3 et et

1 25% 1 et dsft S @ | e fope mr )
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Total provisions held 206.38 | 0.00 |206.38 | 158.12 111 159.23

Note: *Appreciation / Reduction in rupee valuation of Investments include fluctuation
in currency rates / INR rates.

iij) Sale and transfers to / from HTM category
The value of sales and transfers of securities to/from HTM category
does not exceed 5 percent of the book value of investments
held in HTM category at the beginning of the year as per RBI
guidelines.

iv) SGL Bouncing
There was no instance of SGL bouncing during the financial year
2014-15.

2.3 Profit on account of sale of securities from HTM category amounting
to T4,03,96,846.21 (Previous Year 2,16,26,380.00) has been
taken to Profit and Loss Account and 25% of such profit net of tax
of ¥1,99,99,468 has been appropriated towards Capital Reserve
Account.
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2.4 wdwm ot i wfegf w o eRenes sur %53,92,64,029.01 (frsa ad 2.4 The amortization charges of ¥53,92,64,029.01 (Previous Year
256,21,11,965.41) %1 &1¥ T& = @ § 70 1 e w0 § eiv T, sRA. %56,21,11,965.41) on the HIM category of securties is debited
T TR ¥ S SR o T 1| - P ot e s 3w § arge-13 to Profit and Loss Account and reflected in Schedule - 13, Interest
 fuffe g 21 Eamed: Item Il — Income on Investments as a deduction as per RBI

Master Circular.

2.5 e e A e AR AR e gu e # i g frem A e % e 2.5 Investment in Floating Rate Notes and Foreign Currency Bonds held in
3uesy ot H T fe T} 3R ifom a3 Yewieh o ST R SRR @ et London Branch are classified as Available for Sale and are valued at
1 frfderat & Tea o STER T e foa ST 2| closing rate. Floating Rate Notes are valued based on issuers’ value.

¢ /s ! " 2.6 Reconcliliation of holdings of Government Securities in Investment

2.6 31.03.2015 % feafa # (ifera e T # TRt fagfoit o oo T T
31.03.2015 ( ) e Account as on 31.03.2015 (Face Value): R in crores)

® S H)
SGL Balance
.. atha | @i i General L[ SGL | Actual | Outstan
< EEILE) . TSl Particulars of Bank’s/ BRs h >
SR H| rre | AR | Fw/T | g | e, [T | T Securiies | 998" | Asper | o’ | helg | forms | Scrips | ding
Teramur va afeai & | Hrafeai & o fera ggéTﬁ Balance | PDO Books o held held | Deliveries
FER gER Books
1 2 3 4 5 6 7 8 1 2 3 4 5 6 7 8
g TN 35,834.54( 35,834.54 35,834.54 0.00 0.00 0.00 0.00 Central 35,834.54 | 35,834.54 | 35,834.54 0.00 0.00 0.00 0.00
TS TR | 2660819| 2660819 2660819] 000 o000 o000 000 go;/ernmeni
are

ol 26,608.19 [ 26,608.19 | 26,608.19 0.00 0.00 0.00 0.00
i 0.00 0.00 00o| o000 000| 000 000 Soveinment

Qi 0.00 0.00 000| 000 000| o000 0.00
EIESEE D Approved ) ) ' ) ' ) '
& 0y By oty Gy Goy  GEy o oo Public Sector 0.00 0.00 000 000| 000| 000 0.00

Units of UTI

gffjg " 0.00 0.00 00o| o000 000| 000 000 (1964) 0.00 0.00 000| 000 000f 000 0.00
- Others

o (3 0.00 0.00 000| o000 o000l 000 000 (Shares & 0.00 0.00 000| 000| 000| 000 0.00

d fes=r) Debentures)

El 62,442.73| 62,442.73|  62,442.73| 0.00| 0.00 0.00 0.00 TOTAL 62,442.73 | 62,442.73 [62,442.73| 0.00| 0.00| 0.00 0.00

e ;2o wft B St v sfeER o wen T i frh e T
whragfirat omfiret 1

Note: The Balance as per PDO Books includes securities pledged with

Qualified Counterparty and Stock Exchanges

3. =g 3.  DERIVATIVES
3.0 TS T IR /AT T BT STEAT-ATA/ IR W Y sraen-aaet 3.A Fsorword Rate Agreements/Interest Rate Swap/Cross Currency
waps
® ITIET R FR SN S F raeli-aqelt ) )
R s H) ® Forward Rate Agreement and Interest Rate Swaps % in crores)
Sl.
-a;q o 31.03.2015 31.03.2014 No. ltems 31.03.2015 31.03.2014
: ) | The notional principal of swap 9,625.00 10,856.95
) | sTe-sEel R 1 Hd -G 9,625.00 10,856.95 agreements
i et : 89.22 180.51 ii) | Losses which would be incurred if 89.22 180.51
S Wﬁ aﬁ kS w0 A the counterparties fail to fulfil their
SfcarerTt fordhet gl € i, T ATl =T obligations under the agreements
i) | taeT-sEeh & wew 8 W i 0.00 0.00 i)y | Collateral required by the bank upon 0.00 0.00
ST STufera uTfvaeh gﬁpﬂ%{ entering into swaps
K B iv) | Concentration of credit risk arising 0.00 0.00
V) | STeet-waeh & SeHaTel K0T SHRAY T Hhesur 0.00 0.00 o D SIS
v) W—aﬂa‘ia’aﬁwaﬁﬁtﬁ 1.24 43.74 V) | The fair value of the swap book 1.24 43.74
. _sch ~ frgt Note: All Forward Rate Agreements and Interest Rafe Swaps undertaken are against
Fre: wi TR AR o X i e o . # gﬁ'{a'r%g Lk Banks fo hedge Balance Sheet gaps. During the financial years 2011-12,
2 | foefta ad 2011-12, 9 201213 T 2014-15 % WM, &% 3 4 TH < 1,400.00 2012-13 and 2014-15, Bank has raised the Fixed Inferest rate MIN fund of USD
firferrm % R =19 X A 21 U7 Whe il T 2 | TR STt <X ST i Ush THTH uiusEdr 1,400.00 Mio. The fixed interest rate liability was converted into floating rates by
et ST <l SeAT—sTeel Fh SRR ol § seett TR | entering into Interest Rate Swaps of matching maturity.
® TaT sEeT-aaelt &z =k)) ® Currency Swaps ® in crores)
? e 31.03.2015 31.03.2014 ,il) Iltems 31.03.2015 31.03.2014
: q The notional principal of the swap
) | STae-sEc FR 1 Hicqd qa-o 84.54 137.37 i) agreements 84.54 137.37
i) | fe R 3 S7efi ST Qi bt o e | Losses which would be incurred if the
SheraereRR foret g & 41, 38T S ae wh 19.29 30.18 i) | counterparties fail fo fulfl their obligations 19.29 30.18
2 2 under the agreements
iii) | sTacTT-sacht
- gﬁﬁ ST B R 3 2 SR 0.00 0.00 i Collateral required by the bank upon 0.00 0.00
’iﬁ‘ ) entering the swap ) )
iv) | TeetT-seeh ¥ SeaTel o1 SRaH 1 Gehego 0.00 0.00 ) TChan:v\(/-:;]nl:)rscxTion of credit risk arising from 0.00 0.00
V) | sTeetT-sael a1 3fd qe 0.27 0.61 v) | The fair value of the swap book 0.27 0.61
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3t fafa s s R/ e

AT AT

I o fafmell ® e Sier/andE T § gE G 1 @i SR w2
LR Jw . (o e, Hile) afts & 147 f&diw 20 S 2014, % A7read S
ot =aToTiies a1 e SR i AR YE F A Sgufa & 3 e Wi . (@
318,911, ) Wit it |, 07 s 08.07.2013 % meam & fafma swmt § S 1 g
T -1 T HIFAFTT SATIR o T Uk @ ol f. 31.03.2015 i fearfr o rgem
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(1) Losses have been defined as the Total Credit Exposure inclusive of
Current Credit Exposure and Replacement Risk (Positive MTM).

(2) Fair Value of Swaps book is the Net MTM receivable or payable on the
above Swaps.

(3) Forward Rate Agreements (FRAs) and Interest Rate Swaps (IRS) were

undertaken by the Bank fo hedge its own books and for managing

asset and liability mismatches. Currency swap has been undertaken

with customers for hedging their exposures and covered back-to-back

with identical terms.

These derivative fransactions are entered with counterparties satisfying

the criteria as prescribed by the Credit and Treasury Policies. These Board

approved policies prescribe various parameters / limits fo manage and

monitor Credit and Market Risks.

The Accounting Policy for Derivatives has been drawn-up in accordance

with RBI guidelines, the details of which are presented under Schedule

17 - Significant Accounting Policies 2014 - 2015.

(4

(5

3.B Exchange Traded Interest Rate Derivatives
Currency Futures:

The Bank is undertaking proprietary frading in Currency Futures in USD/INR
on the three Exchanges. RBI, vide AP (DIR Series) circular no. 147 dated
20" June 2014, has allowed Banks to resume Exchange Traded Currency
Derivatives Trades. Earlier RBI vide their AP (DIR) Series Circular no. 07 dated
08.07.2013 had restricted Banks to not to carry out Proprietary Trading in
Currency Future in Exchange Markets. There is no Outstanding Contracts
under Currency future as at 31.03.2015.

Interest Rate Future:

Exchange Traded Interest Rate Derivative is NIL. The Bank is not dealing in
Exchange Traded Interest Rate Derivatives.

FHE. ® iﬂ'ﬁg ﬁ) Sl. No. Particulars (X in crores)
i) T o SR e T ferfm TR ST o g St shfeud gt i) Notional principal amount of Exchange Traded Interest Rate
o Tl (f%f@?l":l‘l'{) Derivatives undertaken during the year (instrument-wise)
» ii) Notional principal amount of Exchange Traded Interest Rate
i) | 31 W, 2015 A fafa & srgEw fafme =R =« Derivatives outstanding as on March 31, 2015 (instrument-
e Y hfcira SR ger T (foraaam) K wise)
iif) Notional principal amount of Exchange Traded Interest Rate NIL
L1y SRl %ﬁ'ﬂ'& IR R T ] o SR 3 fore ffde 7ea Derivatives oufstanding and not “highly effective” (instrument-
ST Fee g 7 ® | (feraaan) wise)
iv) WWWHW%WW-E-WH@ EEes iv) Mo(keq-To-MorkeT vglue of Exchqnge Trodeq Inferest Rate
5 . Derivatives outstanding and not “highly effective” (instrument-
T TR e R | (feredem) wise) & Sy [
3. ¥, e 8 SiRam Fravit w1 e 3.C Disc:sulr:sfc?n I:i)s.k Elxposure in Derivatives
a ualitative Disclosure
) YU YHSTH )
> N N Ay The Bonll< has a well laid d(ljwn policy for undertaking derivative
ﬁgag‘s'm .y transactions approved by its Board.
v The Bank is undertaking derivative fransactions for hedging risks
> S 70 g U H mfEE R dEanedi il witren o SR /&R on its Balance Sheet as well as for frading / market-making

Tfsha T o 3537 T Fea= - L T&T 2 | Feh 3 Siohat TTaqeashml &
T TH.TR.T. , ST 3L, el T 1 ! forehed S8 gea= d-aF
S TET R | <ok Sharet ferfe o 1 IS 1 T@fiied SATIR i@ B

freft fosre ot & siqrta s dfem w1 fie-01 - fe-04 % sifw
Frerfeor <6 wer o .. S o Amiaslt feidi & STgEm € aesh & foe g%
fopa ST 21

TET IR ek oh TeTT h1S KT STaw 2l 2, Fifeh Uoeeist shuf~at ST <l
MA N |

T % G Sk Te IS ST GFarsti o fore SfEhT s # st & st
T A HA h fI0 TR 3537 I AN & ISAT-9qe! I Th. AL,
o |
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purposes. Bank is undertaking derivative fransactions like FRAS,
Interest rate swaps, Currency swaps and Currency Options,
with bank and Non-bank Counterparties. The Bank is only
undertaking proprietary trading position in Currency Futures on
the Exchanges.

Forward contracts under past performance category are
booked for clients with Rating SYND 01 - SYND 04 only and on
complying with RBI guidelines.

Currency futures have no credit risk for the Bank, as the
Exchanges guarantee the payment.

During the year Bank undertook Interest Rate Swaps and FRA for
hedging purpose to mitigate Interest Rate Risk in Banking Book
for Liabilities af London Branch.
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> % 3 g @ g Sifawi wht et w6 % fow agfd frs gomedt st
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> S § wfcraarehrit <t =0 Sifagm waTati Y e et qon e o S
2

> A= TH- § wed w0 Sifen B e = w5 sifen gefa
(R ETH) F AR TA TR R

> R Siftam ) R et i e e et ek, 2w forde =1 60
T i fifea siftem i o 3R weftemsue/wieeea & mem § foem
waieft SRa ol hH ek S R |

> witmeaei, S St FHa Wk F @ wEEE S FeE Ted 5w
STgAttea EfmmeTi % i fFen S %1 TR S wehl F Wy - w0
THTHT 1T % SR T TSR SRaw 331 51 fofem S 2 1

> 3% % ITE WY Sed ok SFRTd HIE R T § TR T & 3k o -
TSTE ATt ST o STia ig Teae frawr ® |

> 39 @ e o frechieRr SR staeied fRe ® o T & e
A W HIE B 3BT 2 |

> oI et fare & Ak don Sifem it 7e1 A FE R F IRW A
e AR, fire Aifha 3fit ek SATfha =1 Te-Tert R foan m | firg
SATHH, FT0 FRTeE, ek H ferd shiam yeier fom s e fard e
21

> i s, 3 antesft fagidl % Tgar fiuerrr S 3 - mree % @y
7S, T .U, R frerted /et foman mn

> fie sifthd, SR @9-39 ¥ Ica=1 BRaTell SR i Tas &9 d ITsher
AL |

> wEreHt i e Tew /RS, g v qun faE iR g At
<t gett feafa =im % iq frn s 2 |

> ufere g foran mam B off S-3, AR orgHfard = ST @ A 3@ AR
-3 T ST 8 3R I T T =Te] W@ S 2 |

> TH-3A 1 wfore A1 R-Sfe -3t o w9 # afieha fofen e ® eS|
EEck@Ricicoki il

> qF-g- MU R T TT -39 37 ek A efEd v e 3 Sifew Hir
wferet =1 g Feffa geare waft % gr fon Smar @ qen s
NG ST ST Tl 31

> ©lie % g yed Niftem, afe 18 21, 1 aieiem wH-< i srafite smafy
R e ST | I B O T gt fohaT ST | 52T sIeeh i, i &
T 3T @ § T@T S0 3 gfgee 2 9T 38 ot & =i o | fafri
o ST@m |

> wfoRen 3gava &g Toh e 37 wft o -1 % fore waiea e foem e 2,
ST STgEfad € ST & 3TN SR & T sifsra s St ® 1
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Cross Currency swaps are undertaken for both principal and
inferest, back-to-back, thus hedging both exchange rate risk
and interest rate risk without involverment of any outlays.
Cross-currency swaps are undertaken upto a period of 10 years,
covering the same back-to-back without any open position.
Currency swaps are undertaken for non-bank counterparty with
rafings SYND 01 fo 04 only.

The bank has set in place appropriate control system to assess
the risks associated with Derivatives and MIS in place to monitor
the same.

The Bank has a system of continuous monitoring and appraisal
of Credit Risk limits of counterparties.

Credit exposures for derivative transactions are monitored on
the basis of Current Credit Exposure Method (CEM).

Credit Risk is monitored by setfting up counterparty exposure
limits sefting country risk exposure limits and mitigating
setflement risk through CCIL / CLS.

The transactions with our Counterparty Banks and non-bank
counterparty are undertaken within the limits approved by the
Board. The transactions with non-bank counterparties are done
on a back-to-back covered basis without assuming any market
risk.

The Bank is not having any exposure in complex derivatives nor
has it any direct exposure to the sub-prime assets.

The Bank has not crystalized and wiitten off any account
nor incurred any loss on account of undertaking derivative
fransactions.

The segregation of Front Office, Mid Office and Back Office is
ensured to avoid conflict of interests and to mitigate the degree
of risk. The Mid Office is directly reporting fo Risk Management
Department af Corporate Office, Bangalore.

ISDA agreements are executed / exchanged with every
counterparty  banks and non-bank clients as per RBI
guidelines.

Mid Office measures and monitors the risk arising out of tfrading
deals independently.

The transactions are undertaken within the overall Aggregate
Gap Limits and Net Overnight Open position limits sanctioned
by the Board / RBI.

Any transaction undertaken for hedging purpose, if it becomes
naked, is treated as a trading fransaction and allowed to run
till maturity.

The transactions are separately classified as hedge or non-
hedge transactions and measured af fair value.

The fransactions covered on back-to-back basis and the
fransactions undertaken to hedge the risks on Bank assets
and liabilities are valued as per the valuation prescribed and
Interest is accounted on accrual basis.

Premium at the time of purchase, if any, is amortized over the
residual period of the transaction. Profit is recognized on maturity.
Discount is held in Income Received in Advance account and
appropriated to Profit and Loss Account on maturity.
Adequate provision is made for transactions undertaken for
hedging purpose, which became naked resulting in mark-to
market losses.
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> 31 fraw fferra eft it o forg oft srarer foram o R et Ko i S it v Provision is also made for net funded country exposures, where
AT 5 1% TIT Y ARH 2 | the exposure is 1% or more of the bank’s assets.
> T Sqiwd 3q AT O SH-2A1 S TR STET T SN % R it v' Transactions for market making purposes are marked-to-market

at fortnightly infervals and those for hedging purposes are

e IEW @ —& i NiciEr
IO SR S S accounted for, on accrual basis.

feparT ST R |

) ) ) ) v Collaterals are also obtained depending on the terms of
> TSR Y STt o TR FfeEes Sfasforat oft e i St 1 sanction.
> 92.18% =T, I GRUFET i T 9 & HH afH o T 3T 8 | v 92.18% of Derivatives fall under the short tenure of less than

one year of remaining Maturity.
) 2. 31.03.2015 &I ATATHE THSTHIIT

R wed) b) Quantitative Disclosures as on 31.03.2015.
31.03.2015 31.03.2014 R in crores)
= T T R e T R s 31.03.2015 31.03.2014
|. L !
ERES gead g Fead No. Particulars Currency | Interest Rate | Currency | Interest Rate

Derivatives | Derivatives | Derivatives | Derivatives

1. | geaa (Sreafae e Tid)

1 Derivatives (Notional

T ) }T%'(&T[ kS %’Q 84.54 9,625.00 137.37 10,856.95 Principal Amount)
aﬁ) IR & i%«nq PG PG Pl pgl a) For Hedging 84.54 9,625.00 137.37 10,856.95
2. | ariw feafaai it sifera b) For Trading NIL NIL NIL NIL
w) enfeEr (+) 10.84 1.57 8.22 137.93 2 | Marked To Market
. Positions
) Jand (<) (110,57 (1033 | (1689 ()6.97 tion
3. | =mur fafEw 19.29 89.22 30.18 180.51 8 Al 1084 157 822 13799
= b) Liabilty (- (10,57 ()0.33 () 6.89 () 6.97
4, =T %% ufEdT
m;ﬁ?ﬂ'}lﬂ?] 00* ‘ﬂﬂ?g]‘)} 3 Credit Exposure 19.29 89.22 30.18 180.51
4 Likely impact of 1%
T) Erﬁ{(&ﬂa\ﬁq:{ 1.18 124.49 0.58 (-) 209.75 change in interest rates
aft) =R g bl bl = bl Sl
5. a) On Hedging ~
HQ%O?TH;?TW 100+ S 118 124.49 0.58 | (1)209.75
ot T AThdH
AR @ b) On Trading Derivatives NIL NIL NIL NIL
5 Maximum and Minimum
1) wfen w of 100*PV01 observed
- - - - during year
e ok
TfreRaq - - - - a) On Hedging
aﬁ) o Minimum = = = =
Maximum - - - -
e RSkl bl bl DGl RSl
S = = = = b) On Trading
Minimum NIL NIL NIL NIL
33t /U1 YH HIAT TqAT Maximum NIL NIL NIL NIL

forcfir ol 3 SR SeF 3 SB0T T Ta Seel H AR T foRa 2 |
3.D Credit Default Swaps

4. 3ried U During the Financial Year, the Bank has not fraded in Credit Default
) AAE AT Swaps.
R =) ASSET QUALITY
= foraron 31'03'20105 S1a08:2014] a) Non-Performing Assets R in crores)
() T sefaet i e srctas ot (%) 1.90% 45 Particulars 31.03.2015] 31.03.2014
(i) (FHeT) ISR SATTEAAT 1 HererT (i) Net NPA to Net Advances (%) 1.90% 1.56%
T) Wi I8 i 4,611.13 2,978.50 (i) Movement of NPAs (Gross)
) % I i (78 st snfe) 5,499.97 3,695.11 a. Opening balance 4,611.13 2,978.50
o) o % < Kt 3,668.72 2,062.48 b. Additions (Fresh NPAs ) during the year 5,499.97 3,695.11
&) sy 6,442.38 4,611.13 ¢. Reductions during the year 3,668.72 2,062.48
(iii) Traer srgeaTae et 1 Hoe d. Closing balance 6,442.38 4,611.13
T) yRfes S 2,720.60 1.124.77 (iii) Movement of Net NPAs
aﬁ) a9 & S e 3,770.64 2,705.23 a. Opening balance 2,720.60 1,124.77
@) ¥ ¥ A FAA 2,647.59 1,109.40 b. Additions during the year 3,770.64 2,705.23
<) s 3,843.65 2,720.60 C. Reductions during the year 2,647.59 1,109.40
(iv) iR et i for g g sTaret w Eee d. Closing balance 3,843.65 2,720.60
(s st 3 or fae st i ) ) Exciuding Povisions on standard Assefs)
MEIEERLR 1,764.20 1.775.65 a. Opening balance 1,764.20 1,775.65
=ft) =1 2 i fohe T ST 072933 AU b. Provisions made during the year 1,729.33 989.88
) AR ST H1 AT /T 1,026.65 1,001.33 c. Wiite Off / Write Back of Excess Provisions 1,026.65 1,001.33
<) sfoie 2,466.88 1,764.20 d. Closing balance 2,466.88 1,764.20
3) ST e A (%) 66.61% 70.02% e. Provision Coverage Ratio (%) 66.61% 70.02%

196



HEs=is

arftfes fIard
Annual Report 2014-15

i, SyndicateBank

WO b e o e ke iy

1) v 9t ¢ @Al @ agelt 1 ffFaiaT Aifa § aftada b) Change in Policy on appropriation of recoveries in NPA
T T, ¥ T 01 TG o Sitd H1 T g 1 SR veel -age A aeaR Accounts:
3 e o i 919 el A T i e A o o | e 2014 @ 8% Hitherto, the Bank was appropriating recoveries in NPA accounts first
3 o . & . towards unrecovered charges and balance fowards unrecovered
el it o e i 7 sgferet <A erameRor ifd 3 e R 31 5@ e, T e inferest and principal in that order. With effect from 1¢ April 2014,
3 it 1 TS fer o ffeem o7 Teet T-argeht e wa o 3 e gae the Bank has changed its accounting policy for appropriation of
S = | TRt STTan &1 eraTeR g § L] i o1 T 6 T @l 9 AT S4TSR recoveries in NPA accounts. Thus, recoveries in such accounts
reret T T =B G T T T S e 1 e, 7R i = whed e s are now first appropriated Towcllrdsl unrecoyered ghorges and
balance towards unrecovered principal and interest in that order.
2, A1 o o1 T STk €1 wehar 91| } ' ” . : )
The impact of this change in policy on interest income on NPA
accounts for the year and on net profit for the year is not readily
ascertainable. However, had the policy not been changed, the
profit for the year would have been higher.
wt/c) o 2014-15 % T gEifa @At @1 faawur/Details of Accounts Restructured during the Year 2014 - 15 R +g #/Zin crores)
N e o
s 31.03.2015 S feurfer & STTER T § YAEREAT ST TeREIahTUT / DISCLOSURE OF RESTRUCTURED ACCOUNTS AS ON 31.03.2015
e & W IR 7 & faria TH W 3 & i = Ed
Type of Restructuring UNDER CDR MECHANISIM UNDER SME OTHERS TOTAL
ASSET wad | S| dn | wf | g | wd | S| Ao | wR | g | wdd | S | e | W | g | wms | S| Ao | wR | g
CLASSIFICATION STD SUB STD DA | LOSS | TOTAL STD SUB STD DA | LOSS | TOTAL STD SUB STD DA LOSS TOTAL STD SUB STD DA LOSS | TOTAL
2.01.04.2014 IuTERdiSH T
& > NO. OF BORROWERS 30 3 2 0 35 2024 393 777 173 3367 105941 6545 7571 1221 121278 107995 6941 8350| 1394 124680
I w&m@ﬁ WTI'E?'I/AMT [O)Y) 325476 15296 393.70| 000 3,801.42| 507.12 37.34] 49.9| 307 596.72| 6,364.84 144.86( 191.96 36.43| 6,738.09 1,0126.72 335.16 634.85| 39.50| 1,1136.23
Q‘S’Zﬂu‘;’]‘sm 2014 | TH/PROVISION 18891 113| 3271 ooo| 17275| 1088|099 213 ooo| 1400 28833 510 703| ooo| s0035| 42| 722 4187 ooo| 4872
AT I FE
H‘f%a’l‘{'ﬁﬂé NO. OF BORROWERS 14 1 1 0 16 90 34 0 0 124 23237 196 29 42 23504 23341 231 30 42 23644
2. Fresh i EEaei {Tﬁ]/AMT [O)) 722.73 10000| 24.10| 0.00 846.83 8.34 0.65 0.00 0.00 8.99| 1,031.28 823 3.69 1.35| 1,044.55 1,762.35 108.88 27.79| 1.35( 190037
curnglelvecy T4 /PROVISION w55 s04| o000 oo s3s9| o042| 003 o000 ooo| 04| a135 017| oos| o007| s3] eose| s24|  oo4| 007 ese7
ot o & dRm TS I FE
e NO. OF BORROWERS 0 0 0 0 0 n 0 0 0 n 187 0 0 0 187 198 0 0 0 198
T
3. Upgradations THET tlﬁ'l/AMT O/ 0.00 0 0 0 0.00 6.83 000| 000| 0.00 6.83 6.65 0.00 0.00 0.00 6.65 13.48 0.00 000| 0.0 13.48
to restructured
Iy
3::,"9 the Financial | . /pROVISION 000 0 o/l ol oo o003 oo ooo| ooo| 003 033 00| oo| o000 033 03| o0o| o000 oo 036
Tl ad & s o
S
Ezhico
el i i 8
R Rl
aﬁ?sﬂ?ﬂwaﬂﬁ NO. OF BORROWERS 5 0 0 0 5 105 0 0 0 105 31221 0 0 0 31221 31331 0 0 0 31331
farfta @i it yEam
d3q g;rd‘rﬁ'«m
i < w0 # T
a1/
Restructured
standard advances
4 which cease fo
" | attract higher
provisioning and WW/AMT OfS 436.58 0.00 000| 000 436.58 67.42 000| 000| 0.00 67.42 700.14 0.00 0.00 000| 700.14 1204.14 0.00 000| 000| 1204.14
/ or additional risk
weight at the end
of Financial Year
and hence need
not be shown
as restructured
standard advances
at the beginning of | ST /PROVISION 1536 000| 000[ 000 1536 034] o0o0| 000| 000 04| 1987 oo0| ooo| ooo| 1987| 3s7| 0o0| ooo| ooo| 3557
the next Financial
Year
ey Iyl I FE
mg?ﬁg?ﬁ;‘hﬁ NO. OF BORROWERS 0 5 4 0 9 0 1215 5 26 1246 0 19848 260 55 20163 0 21068 269 81 21418
5, | Downgradations T T/ AMT O/S 000| 17228| 40873) oo00| se1o1| 000 9031 s21| 11| 9es3|  ooo| sis28| 1277|  154| aaass 000| 577.87| s4165| 265 2217
of restructured
accounts during
the year a4 /PROVISION 0.00 832| 13.35| 000 21.67 0.00 3.01 000| 0.0 301 0.00 11.63 444 0 1607 0.00 22.96 17.79| 000 40.75
o & dw SRS bl FE
T W/r““ T . 0 0 of o 0 0 of o o 0 0 0 0 0 0 0 0 of o 0
6. | Written - oft TR /AMT O/S 000| 000| o000| 000 000 000 000o|] o00o| 000 0.00 000 00| o000] o000| o000 o00[ 000 000[ 0.00 000
ﬁ\cec;)::l's CHig YraE™ /PROVISION 000 0.00 000( 000 0.00 0.00 000| 000| 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 000( 0.00 0.00
SuTCRdIs I GE
;] .03.201 5,éﬁ @éﬁﬁ* NO. OF BORROWERS 30 5 7 42 597 1125( 3258 486 5466 57010 19973 10762 1272 89017 57637 21103 14027| 1758 94525
7. | Restructured WW/AMT Ofs 227324 172.28( 532.59 297811 182.86 78.66| 122.37| 1087 394.76| 6,641.31 36859 356.89 27.26| 7,394.05( 9,097.41 619.53| 1,011.85| 38.13| 10,766.92
s as on
31.03.2015 * a4 /PROVISION 136.64 8.32| 2230 167.26 232 233| 437 of 902 345.39 12.36 725 0f 365.00 484.35 23.01 33.92 0 541.28

* e W S TS e e A Sifan Wi (AfE A Er) TE 2 3 el i ger quty 2. 31.3.2015 6 fEufa 3 stgEn 3 @il 1 oft fewmn w2
*Excluding the figures of standard Restructured Advances which do not attract higher provisioning or risk weight (if applicable). However, the provisions as on 31.03.2015 have been
shown including these accounts.

197



arftfes fIard
Annual Report

Eﬂmﬁ:atuhnk

T b o il Sl i

2014-15

d) Details of financial assets sold to Securitisation / Reconstruction
Company for Asset Reconstruction

<) enfe gaeia & forg wfasyefieron /gafimtor ot ot St ¢ fasfa snfeaat
< feramor

@ we) (% in crores)
[S— 31.03.2015 | 31.03.2014 Particulars 31.03.2015 31.03.2014
— (i) No. of accounts 5 NIL
(i) @i i Een 5 T (i) Aggregate value (net of provisions) of
(i) SfcrgefeRtor /gAfmtor sHufer i forshr fohe e @ accounts sold to Securitisation Company /
T Yoo (9 HeTER) 795.18 gl Reconstruction Company 795.18 NIL
(i) %m 1115.22 = [[.i\ii 233:?90? con‘scijderc:lﬁon o o 1116.22 NIL
.. e Y itional consideration realized in respect of
v) W at # s @t % deu A g fopa accounts transferred in earlier years 0.00 NIL
st el 0.00 A (v) Aggregate gain / loss over net book value. 320.04 NIL
(v) et s goar % it o o /=1 320.04 =

e) Book value of Investments in Security Receipts of Securitisation

3)  wfregfreor st (g o) gt st (am ) % afgf whe § few e Company(SCs)/Reconstruction Company (RCs).
@ e (% in crores)
(? ¢ ﬁ) Backed by NPAs Backed by NPAs
2 : sold by the Bank as sold by other
stafifea su o
. underlying Banks / Financial
Siafifa T § ¥% o= Hent /Tt Institutions/non- Total
weeratt /iR e Particulars banking financial
FRT = T gt A . FA companies as
oramor T ST SHa =t g underlying
S T watea
Lo iy 31.03.15(31.03.14 | 31.03.15 | 31.03.14 | 31.03.15 | 31.03.14
31.03.15| 31.03.14 | 31.03.15 | 31.03.14 | 31.03.15 | 31.03.14 Book Value of 908.48(  17.73 0.00 0.00| 908.48( 17.73
Investments in
gﬁ\ﬂ—?{r{:ﬁaﬁ 908.48 17.73 0.00 0.00 908.48 17.73 Security Receipts
A f) The Bank has changed its policy with respect to freatment of excess

) e 3, ST G et (warEt) sfrgfoenen st (et /s 9. oo
=l ferefi snfeaa 1 srem R srfdfera srae R ST deielt srot ife 3 ufeda fran g,
e forshl o1 et forarer el ea & e 21| stferfierd e bt e g/ w1 far
STfecrt st foreht R g o Bt Q0 3 % fore IuainT forarm s 21 o RS, % afts €.
reiefte. it et |, 98/21.04.132/2013-14 T 26 %, 2014 % sigaw Aifd
el T © ST Hferfer e By 3eft o % ey o g1 o # arew e @ forg o whe
e Y S 2| A Aifer § wfterd T e mn S @t o & fraa @ H 161,60 Fs
G e, =R TS S % qEd 161,60 FUS T A BT qT SR T
%106.67 (3 1 fare) 7 g8 Bt

) @ /s T st fota enfeaat st fare
. @R T SR o arrieaat w1 ferawun

R FreH)
fraror 31.03.2015 31.03.2014
1.(T) =9 % <R @i T @t A G, = =
(&) g s ™ RS
2. (T) 37 @ T o S TERTd Tt . = =
(&) P s RS ™
oft. St ¢ eroten faeta entfeEl s o RAsH)
TR 31.03.2015 31.03.2014
1. 9 T @i . = g
2. el STk = b
3. 3 ot et his iS
TE) Wk ATl W Sraem (T Fes )
foraor 31.03.2015 31.03.2014
AT T & Wi TaaE 771.19 654.04

provision on sale of financial assets to Asset Reconstruction Company
(ARC)/Securitization Company (SC) / Banks / Fis / NBFCs where the sale
is at a value higher than the NBV. The excess provision was hitherto
being maintained for utilization towards future shortfall/loss on account
of sale of other financial assets. In accordance with RBI Circular
No.DBOD.BPBC.N0.98/21.04.132/2013-14 dated 26™ February, 2014,
the policy has been changed and the excess provision is now reversed
to the Profit & Loss Account in the year amounts are received. Had the
policy not been changed, Net profit for the year would have been
lower by ¥161.60 crores and provision against sold assets would have
been higher by ¥161.60 crores and reserves would have been lower
by X106.67 (net of Tax).

g) Details of non-performing financial assets purchased / sold:
A. Details of Non-Performing Financial Assets Purchased
R in crores)
Particulars 31.03.2015 31.03.2014
1. (@) No. of Accounts Purchased during the year NIL NIL
(b) Aggregate Outstanding NIL NIL
2. (a) Of these, number of accounts restructured NIL NIL
during the year
(b) Aggregate Outstanding NIL NIL
B. Details of Non Performing Financial Assets Sold R in crores)
Particulars 31.03.2015 31.03.2014
1. No. of Accounts Sold NIL NIL
2. Aggregate Outstanding NIL NIL
3. Aggregate Consideration Received NIL NIL
h) Provisions on Standard Assets R in crores)
R 31052015 | 31052014
Provisions towards Standard Assets 771.19 654.04
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5. HRER THRISH 5. BUSINESS RATIOS (% in crores)
T
*1 Sl. No. Particulars 31.03.2015 | 31.03.2014
g SULBEIG || SUEANK (i) | Interest Income as a percentage to 8.22% 8.54%
(i) | et it <t g & st T < ST (%) 8.22% 8.54% ] :’QVO”“”? FU”?dS () — : :
= 2 2 (ii on-interest income as a percentage fo
(i) | wrefefiet et <t germ o TR =it DT DR Working Funds (%) 0.80% 0.60%
SRTT (9
Slkk) (%) (i) | Operating Profit as a percentage to 1.52% 1.63%
(i) | =hrefefict fofereit =ht qemT & aferer e shi St (%) 1.52% 1.63% Working Funds (%) il oo
(iv) | smfEmit o irensT (%) 0.58% 0.78% () | Retum on Assefs (%) 0.58% 0.78%
" (v) | Business (Deposits plus Advances) per
(v) | wfer et e (SmTafn +31fm) (R g #) 15.39 14.30 Employee (€ in Crores) 15.39 14.30
(vi) | st sFfemt @ (X e ®) 5.55 6.83 (vi) | Profit per Employee (% in Lakhs) 5.55 6.83

Are: wEsha fitat, wiem ot g afefaa mfes siaa w snerha ? it e wet

TAFITIR |

6. smfeq Sgar weterw/ ASSET LIABILITY MANAGEMENT

STt SR FFarsn & F 7Gl & uRaaaar @&y [MATURITY PATTERN OF CERTAIN ITEMS OF ASSETS AND LIABILITIES

Note: Working funds are based on monthly average as calculated by the management

and relied upon by the Auditors.

(FF= /T in crores)

=07 37T 31T, e, Smfn it 3UR 1 gfuseErdT T/ THE MATURITY PATTERN OF LOANS & ADVANCES, INVESTMENTS, DEPOSITS AND BORROWINGS
(s fu S, gra ffdse fafirm aftaererdt stehe 3 3Taria) /(UNDER VARIOUS MATURITY BUCKETS PRESCRIBED BY THE RESERVE BANK OF INDIA)
1f@ | 27f@ | s1afe | 1528fm | oofFt | 3omd | swe@ | 1add 3oy | sadd Fd
Enl As on Tday | 2-7days |814days| 15-28 Qa3 >3-6 | offereh ofiT | 31ferem iR | atfrp o | atferm Total
W50 fa1.052015F days | wdiMae | months | jgdqe | sedaw | sedam | >5years
No. 29 days to >6 months >1 year >3 years
3 months to 1 year to 3 years to 5 years
1 | SmRIfET/Deposits 1,241.61 | 8,228.49 | 7,071.01 | 6,644.23 | 41,790.02 | 48,651.78 | 58,536.04 | 73,724.23 | 8,043.44 | 1,457.25 | 2,55,388.10
2 | 31fm/Advances 3,948.16 | 6,676.87 | 4,035.62 | 3,419.02| 20,892.30 | 21,940.49 | 19,392.84 | 63,364.52 | 22,705.41 | 36,344.58 | 2,02,719.82
3 | fr&m1/Investments 41.42 32.04 98.61 901.30 | 3,223.96| 1,036.09 502.85 | 9,226.90 | 13,257.32 | 41,019.18 | 69,339.67
4 | 3um/Bormowings 2.09 | 6,611.00| 3,310.00 | 1,000.00 144.35 26.35 4260 | 572549 | 6,669.59| 2,971.52| 26,502.99
5 é'és_ 31 st/ 514.54 | 4,697.01 | 2,336.08| 2,533.76 | 13,325.20 | 11,166.68 | 6,621.30 537.51 394.18 167.70 | 42,293.96
Foreign Currency Assets
6 | Fraft g S/ 248.97 | 3,021.64 | 2,359.83 | 1,834.60 | 15,601.98 | 4,354.08| 2,729.67 | 6,137.91| 5,726.92 0.00| 42,015.60
Foreign Currency Liabilities
Are: IR He H. 5 37 6 H IHd e F 1 § 4 % Feiferd ST § wie 362 T R 1/Note: Item No. 5 and 6 above are included in respective heads in item no. 1o 4 above.

7. fawm 7. EXPOSURES
u. fore gwee g | fraw R w5 #) A. Exposure to Real Estate Sector & in crores)
Sroft 31.03.2015 31.03.2014 Category 31.03.2015 31.03.2014
1) weaa faw 22,513.29 18,938.01 a) Direct Exposure 22,513.29 18,938.01
(i) T - (i) Residential Mortgages
Lending fully secured by mortgages
3umf§mﬁammm%q'aﬁwm 11,142.95 9,939.27 on residential property that is or will be 11,142.95 9,939.27
SR T A S SATETER HO T se g o occupied by the borrower or that is
w9 Y W 3R rented
T W TneIfHeRdT ST & ST % SFaid Wit Out of the above, individual housing
FH %@ T e ey T 7,878.63 9.183.13 loans eligible for inclusion in priority sector 7,878.63 9.153.13
a advances
(i) =rforfSereh Terrert et (Ffy SAreiee . (i) Commercial Real Estate (Fund-based
o i ffyr smenfiq) arforfsos wamer wwar and non-fund based) Lending secured
(Frater o e UM, S5-It A by mortgages on commercial real
oM, TG~ STETE o, ag_ﬁm'aa'r( QeERE o G648 estates (office buildings, retail space,
oI we, SMEfies o1 oIt Mem I, peer s e multi-purpose  commercial - premises,
e %ﬂﬁsﬁw o wg fmion, anf) w multi-family  residential buildings, multi- 9,259.48 7,281.33
. ’ faw & 4 R tenanted commercial premises,
G ir%l‘f\aﬁ 3%124 ?ﬁ_ﬁﬁ <D industrial or warehouse spaces, hotels,
(.. 5f1. ) Himmd +ft wmiwe ; land acaquisiton, development and
(iii ﬁ{m.w‘é'qﬁmwa{w 1,392.30 1,717.41 construction etc.) Exposure would also
- o 9 include non-fund based limits.
) j?: aafda 3 : ; (w.dftem.) & fiowr o {ii)_Any other Direct Exposure fo Non CRE 1,392.30 1,717.41
Ef_. f 90.81 0.00 (iv) Investmentin Mortgage Backed Securities
< 627.75 0.00 (MBS) and other securitised exposure
. aforfSares fee s2e a. Residential 90.81 0.00
) e e b. Commercial Real Estate 627.75 0.00
T a9 (W ) R e fom 2,881.76 AR b) ::ndlr?ct Exposure P
il (v uw € w Al senfa qen -fify und-based and non-fund based exposures 2.881.76 3.082.21
aTraTia faw on National Housing Bank (NHB) and Housing ’ ) ! '
Finance Companies (HFCs)
et geee 8 i el F0 25,395.05 |  22,020.22 Total Exposure to Real Estate Sector 25,395.05 22,020.22
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ft. guft IR | fam (T He ®) B. Exposure to Capital Market R in crores)
fereron 31.03.2015 | 31.03.2014 Particulars 31.03.2015 | 31.03.2014
o ey Cre— ; S i) Bireg investrrr;irlwf (ijn beqfuity sho(;es, lToo?verTik‘JTIye
R @ TEgvE B 6 At d e 211.63 154.61 onds, convertible debentures and units of equity- )
e - Y ¥ ﬁFQ&’TQ oriented mutual funds, the corpus of which is not 2GS o2 sl
Faferrt 71 e o & kil o # exclusively invested in corporate debt,
(i) SRRY/ster vt/ feser A svw wfagfat i s woa Sfd = 2 ;
. o - p 3 (i) Advances against shares / bonds / debentures
hiiil (311%.‘1'1.31\1./ S0 ) Eﬁ”ﬁh’ or other securifies or on clean basis to individuals
ofEd feie, Bgee we i el A i S 0.32 0.12 for investment in shares (including IPOs / ESOPs), 0.32 0.12
3@ A S Tg SSHF SR W At 6 T convertible bonds, convertible debentures and
I units of equity-oriented mutual funds.
(i) wm%mfmmwaﬁﬁuﬁmmév (i) Advances for any other purpose where shares or
ot o fEd fesrert a SR Exiic] u@mmﬁ 0.00 0.00 convertible bonds or convertible debentures or 0.00 0.00
zﬂa—a 1 T gﬁﬁﬁ%{ FEIH oM e | units of equity-oriented mutual funds are taken as ! '
- primary security
(iv) TRt 311 3qgva & forw 3w i ok fow o stfim i -
St T 9 A e §f—;ﬁ A (iv) Advances for any other purpose to the extent
s Aaa a;—’h Ky ) g‘];-r secured by the collateral security of shares or
SHE Hged R ﬂ ¢ G S 8 ’iﬁf s 0.00 0.00 convertible bonds or convertible debentures or
Tf\&ﬁ ﬁr, A, STl W /9t :‘.q Bk q—3'}/.‘1 ISERiE] units of equity-oriented mutual funds i.e. where 0.00 0.00
s/t @ YA B Eal ?{ﬁﬁ @ fi the primary security other than shares / convertible ! '
srrerfirshan fergfa S1fim et quican Werd e et 2 | bonds / convertible debentures/units of equity-
(v) ik STl shl T T STt ST 31 s 3T i oriented mutual funds does not fully cover the
Tk SR qoT SR frqureRatatt i ot & S i T 1.00 1.00 advances.
TRfet (v) Secured and unsecured advances to Stock brokers
(vi) SwRi /s /et @ @ Elﬁ!‘{ﬁﬁﬁ [ESg—— and guarantees issued on behalf of Stock brokers 1.00 1.00
B . B o Y d Market Makers
1 FEIEF] 1 e % 3537 & TS At i S § oy
e E ;jm__me] ST Bt 941.79 685.69 (vi) Loans sanctioned to Corporates against the security
f shares / bonds / debentures or other securities or
=1 fau e 5w ° ! ‘ L
= 5 5 5 on clean basis for meeting Promoter’s contribution 941.79 685.69
(vii) sreeTfRre $feRrEt srere /e < s st b few g 0.00 0.00 to the equity of new companies in anticipation of
Tk A0 raising resources.
(viii) Wmma‘lﬁmm SeeR ?ﬂéﬁ'\ﬁ?ﬁ (vii) Bridge loans to Companies against expected 0.00 0.00
3@ HFIAA B Hi gl F Wt it o ey 0.00 0.00 equity flows / issues. : '
T et shoeft g1 33rf At Bier witergan (viii) Underwriting commitments taken up by the Bank
(ix) TSI SATaR % fore weiehsitndl s <t it forfrar wrereran 58.67 0.00 in respect of primary issues of shares or convertible 0.00 0.00
0 0 T bond rtible debentt its of ity- : '
09 S el 1 fo g et o (sfiga oA oS 158.91 167.23 olonted matalfunds, sy
?Fﬁ) (ix) Finance to Stock brokers for margin frading 58.67 0.00
Yeit TR & forg T e frarw 1372.32| 1,008.65 (x) All exposure to Venture Capital Funds (both BT 165758
registered and unregistered) i )
. sifew ot am 3eft faw R =g H) Total Exposure to Capital Market 1372.32 |  1,008.65
AR - 31@ » OIS 3]@ &S 31@ 2008 31@ 201 C. Risk Category wise Country Exposure R in crores)
(ﬁa?r) e (ﬁaﬁ) wTEaE Exposure Provision Exposure Provision
Risk Catego! (net) as at held as at (net) as at held as at
il 4275.08 = 4378.21 = S 31stMarch | 31stMarch, | 31st March, | 31st March,
e 2015 2015 2014 2014
o882 hiSal 2H 8 RS Insignificant 4275.08 Nil 4378.21 Nil
R 19.14 = 2898 | I Low 1758.62 Nil 2843.42 Nil
B 6.72 2.90 Moderately Low 19.14 Nil 28.98 Nil
oA RS
eI IR 1.82 bl 0.47 = Moderate 6.72 Nil 2.90 Nil
. Moderately High 1.82 Nil 0.47 Nil
= 0.00 = Nil gl
- High 0.00 Nil Nil Nil
it 3o /i 1.75 = 13.69 = e
Very High / Restricted 1.75 Nil 13.69 Nil
b b T ™ Off-Credit Nil Nil Nil Nil
¥ 6063.13 RS 7267.67 RS Total 6063.13 Nil 7267.67 Nil

Hre: & T 31.03.2015 i et & srgar fafirs 3ot & 1ot faer e Ferm et fereermor o
2 ol U Fw S i g enfeer 8 @ orr it # a3 forg frerifa stk o et smifeeat
% 1% ol &I AR |

Tehel SUehd ! AT (THEATA ), TE SUReRAl wat (SHsfiuer) #, S g dm a

<.

Aferen STTeTon o =N I
EEuicnik b
37 Attt sht i ok fore s whosferan <ft e 2

Note: The Bank has analysed its net funded exposures to various countfries as on
31.03.2015 and such exposures to countries is well within the stipulation of 1% of

fotal assets of the Bank.

D. Details of Single Borrower Limit (SBL), Group Borrower Limit (GBL)

exceeded by the Bank: NIL

E. Unsecured Advances

Amount of advance for which,
taken:

intangible securities has been

et AT e T S St o T 2 s
rgaE, TRkl gete T g9

Tt Frd wrfeeeh S 1 SIgETG Ted

Y TE
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efc., has been taken.

The fotal amount of advances for which infangible
securities such as charge over rights, licences, authority

Nil

Estimated value of such intangible collaterals.

Not Applicable
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8. /Y ITTATT
T) M & qEU=
L ATEH hl TS oh ITFAR TG i 1 ST FA R A+ 78 ok
AT TSI &5 o Sieh o [01¢ AT ARl 8; T sieh GaRT =Te] ay el <ol
Y T Y TS 3R TR % fAT wrae i g sfefed € H R 2335

g T TR aI ST TR T
oft) o o SR W <k foru femw T e < i (CERER))
freror 31.03.2015 31.03.2014

ST (e vImET afed) & fore sraem 642.36 72.99
Hufed ST 1 JTFE= 1.74 1.51
i cidiciiul 163.93 (142.55)
fisd ad w1 & T aEy™ 1 TeEad (335.00) 0.00
ol 473.03 (68.05)

) TErdiun afasfeat o ST o 9T < -

L HATEHI o fora § Seh TTavforal o HedTeh o STAK o HRU @i 3T
A R A 1 o ofier o A I ok T AqT F T H AT ]| TEIAN,
31 W, 2015 I Yg=H T 754,91 g I RAN FAE H R
ST e W T 2
9. T HaS ITUTT
T) URETOTTeHeh TeRdieRut

RG] foroet and
FA AATHA | Tl AINA | et AVTRAS | et WTia*
T kel T kel
(E1:6)) (E1:6)) [€i:0)) (E1:6))
I T STt Tt
1| oper w1 et Tt 31,465.82 X
nfeat (TEeREeT)
Tohe SfertE
2 | gau s SR B
ET Tkt | ST,
forert ;
(i) Tt stT 46,753.56 2,337.68 X0 X0
(i) =Fm wemft s 67,081.64 6,708.16 X 0
3 | ragefera i fefem,
forert
0 qﬁq[ WET (= 0.00 0.00 o o
U ﬂ(;; i gﬁqt s a;‘g) 2610330 | 1044132 o X
(i) STERfER RO 15,649.21 15,649.21 oK o

aom e

5 | srferfer smmarvasRaT,

o .
0 q geiferq aferia
S 72.96 72.96 o o
ST
(il qutiﬁqiﬁ
e 0.00 0.00 P o
(i) 71 S et 19,031.00 | 1,684.09 o o
gferem
6 | o1 Gferera fefem
R 0.00 0.00 o o

Synﬁl:atuﬂank
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8. TAX PROVISIONS

a) Income Tax Provision
Following its consistent policy based on the advice of its tax
consultants that MAT is not applicable to the Public Sector Banks,
the Bank calculated its current year tax liability and the surplus
provision of Income Tax lying in the books of ¥335 crores has been
written back.

b) Amount of provisions made for Tax during the year
R in crores)

Particulars 31.03.2015 31.03.2014
Provision for Income Tax
(including London Branch) 642.36 72.99
Provision for Wealth Tax 1.74 1.51
(DTA )/ DTL 163.93 (142.55)
Reversal of MAT Provision of earlier years (335.00) 0.00
Total 473.03 (68.05)

c) Deferred Tax Liability on HTM Securities:
Based on the opinion of tax consultant, the Bank considers the
difference between accounting income and taxable income
on account of difference in valuation of securities as permanent
difference and accordingly recognition of Deferred Tax Liability of
%754.91 crores as at 315 March 2015 has not been considered
necessary.

9. LIQUIDITY COVERAGE RATIO
A) Quantitative Disclosures

Current year Previous Year
Total Total Total Total
Unweighted® | Weighted* | Unweighted® | Weighted*
Value Value Value Value
(average) (average) (average) (average)

High Quality Liquid Assets

1 | Total High Quality Liquid 31,465.82 XX
Assets (HQLA)

Cash Outflows

2 | Retail deposits and
deposits from small
business customers, of

which:
(i) Stable deposits 46,753.56 2,337.68 XXX XXX
(ii) Less stable deposits 67,081.64 6,708.16 XXX XX

3 [ Unsecured wholesale
funding, of which:

(i) Operational deposits

‘ 0.00 0.00 XX XXX
(all counterparties)
(i) Non-operational
deposits (all 26,103.30 10,441.32 XXX XXX
counterparties)
(ii)) Unsecured debt 15,649.21 15,649.21 XXX XX

4 | Secured wholesale
i XXX
funding

5 | Additional requirements,
of which

(i) Outflows related to
derivative exposures

and other collateral 220 e o e
requirements

(ii) Outflows related to
loss of funding on 0.00 0.00 XXX X
debt products

() Celielel STy 1903100 1.684.09 i ix
facilities

6 | Other contractual funding 0.00 0.00 o o

obligations
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froa ad

il (_’La‘i Current year Previous Year
P AT | Hot ATRA* | el FTieae | P wrie Total Total Total Total
e qea I e Unweighted® | Weighted® | Unweighted® | Weighted*
(aﬁw) (m) (aﬁm) (m) Value Value Value Value
(average) (average) (average) (average)
7 | v s fE e 18,620.47 931.02 0 0 7 | Other contingent funding
T o ‘ o 18,620.47 931.02 XX XX
obligations
8 | e Tehe Y S 37,824.45 o 8 | Total Cash Outflows 37,824.45 X
ha Rl ATHA Cash Inflows
9 | Secured lending (e.g.
9
rf‘r ‘Q‘r‘; TR (ST 321996 |  3,219.96 0K 0K reverse epos) SAD|  SAREE w o
ﬁ) 10 | Infl i full
nflows from fully
10| qofea & frsare 1877186 | 12.671.79 o . performing exposures 7B || VB R o
i3 771, 671,
11 | Other cash inflows 10.28 10.28 o XK
11| a1 7ehg STPTHA 10.28 10.28 XX 0K
12| Total Cash Inflows 22,002.10 |  22,002.10 o o
12
HA Thg ATTHT 22,002.10 22,002.10 XXX XXX Total Total
arafE arEfE Adjusted Adjusted
T qe Value Value
13
13 g 31,465.82 TOTAL HQLA 31,465.82 XXX
2 Fart 14 | Total Net Cash XXX
15 | Liquidity Coverage
15 | Tt swakst 1gum (%) 143.53% Rattio (%) 143.53% X

1, TUTTCHR TehETehRTuT:

1. TS AR ¥ ATEH g GEF e T U 3R I STavehal # i
atet e, TR st s g Suetsy, wiisiaer wfen Saferdt (Hara/ e
woreft gfarem) TR v € 3T 3 fore 3uctey axerar A gfaen 7 | 5w g
Sferte 2 | afterrar gd foked o fom Tty S i wisfa 3w
1A T Ihh ST H GER ST

B. Qualitative Disclosures:

1. The main drivers for the contribution fo the LCR are Excess liquid
investments over the SLR requirement, the marginal standing
facility(MSF) available from RBI and the facility to avail liquidity for
LCR. Major outflows are the Deposits. Promotion of acceptance
of Term Deposits without pre-mature option will improve the ratio
over a period.

2. N T ‘TF{%Y&I’ ¥ gyfeds —Eﬁ% T T ot 3 ot Jed STran % 3ﬁ( Bk K . The LCR would undergo change due to change in the inferest
Ejf@ A rate scenario, likely pick up in the credit efc.
. High Quality Liquid Assets(HQLA) mainly consists of Cash, Excess
3. 3o TUIE R S (T - T T) H GEIa: Feha, Sferiierd € 3T 3, CRR, Govermment securities in excess of SLR requirements,
rfafaa TH TS 3R $r Wﬁ Wrﬁgﬁsﬂ%p:ﬁ’ 3ITTsY TH TH Th Available MSF facility, Facility to avail liquidity for LCR.
gferen, T € 1R % o 3ucrsy qeean 1 glaen onfe e S 8 . Mainly the funding sources are concentrated with the retail
deposits, Deposits from non-financial corporate and funding
4, freffm Sia g ®9 @ geu 51, W foxf wie g/ s, o 9y from other legal entities.
et gy fefi WEhEa 2 | . Bank has modest derivative exposures and its contribution to the
) ) LCR is not significant. Currently potential collateral calls are not
5. S % UG Ggield Sgeael THEAISK § 3TN Ud #H 3R A 3H1 ATEH significant.
IREN TR il =i o) wee E\ TR . Mdjor currency is INR and the LCR in other curency is not
. significant.
6. TR ¥ Hgeaqul qET € QT 311 qaT § Tere TR oh Heed e 8
. Investment Committee is the fop level committee, comprising of
7. T wfufa s== st afifa @ foad steaer v vey fewes, srfus Chairman and Managing Director, Executive Directors and the
frawreh qen weeaqul favrll; S8 S (TS, Sifed Yeem, 0 T General Managers from significant departments like Treasury, Risk
ST 3T 3 el Yeae! o1 ST fore ST @ | e Sy v 2 Management, Credit and Planning efc. This committee meets
SR T T e WA 2| T RRy Y : preferably on daily basis and as may be required depending
C~ . . . upon the urgency. One of the major functions of the Investment
T 5 4w e e 1 o fearfa o et 1 e # 1 5 S committee is o review the Funds and Investment position of the
o 2R ateran feurfd T wafe R Sl Gl 3ﬁt sferfe ® ;‘Eﬁ kil Bank. The liquidity position and the projected cash inflow and
ST | RN o s iohtol 1 T el BT & Te WS oAl Sehrgal o sl the outflows will be discussed during this meeting. The degree
1 G ot TTersRR BT § | of centralization of liquidity management is high and the
. communication between the group’s units is high.
8. e % UTH U T TR AT TUMT ok LT | I S Hed QU Aeha STFTHT

T Sfere forenfod T 2 |
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. Bank does not have any other major cash inflows and outflows

omifted for the purpose of LCR computation.
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10.SETRUT WTHeh o IFTHR Tehe ehIuT (TTH)
AT T TR FET (3 U SAE) ST ST T U eiEreR Wit (SR e S
/) % rgan Fefafad yerdeR fohe o E:

[}

ii)

Iaa arafer o forg fraet e an 2w, oot srafer & w2 o S fifa §
uftEd= (vua 5):

et hié off wecaql qatafy /s we e ® e w5 % it g
T T AT 2 |

TG % foru TramsRT (Tew 6):

el o7t ok STTfEaE o fore o # fop T et Yo bt ferwereo: (R s #)
srifed st ot 31.03.2015 31.03.2014

iR 34.13 35.01

T : YR 9T R g 28.09 6.04 29.18 5.83
e ST TR 52.38 42.53
Feper vd iy 128.15 69.77
T 186.57 118.13
T (FHeT) 214.66 147.31

i)

iv)

V)

T <R ug (YU 9):

S - 17, Heeaqut iR fifte & Siara oReTe i €. 8 % STER I

1 P TEl h FfAfew SIS A1 Heed h FHRV IR IME F IR T g H

R |

Tereft farforma =2 o EreaTet afted=t w1 a9 (TeE 11):

1) o o for o /&1 o ded Fraet e § 337,98 e (st ad o fow 343,76
g i 71 A =i off i & @ faasft gan enfer 9 9@ % T ug 11
TR o RO, farfea  ofaw % ded &t fobam |

o) fafemes fem % orger, wRew el of JTaell & Hefia @R
T (T.TH. 11) T Te Tohall T Tfeh qo -3 § S6eht 3fa ST He) Jehdiehton
gffeea foem s s

HEET &1 (T 15):

or.fe s, % et frgidl % STgER &% ¥ 2010-11 & Fe=iet § wefta 9 3

IUEH % TEg § I726.90 FE H T¢I TS AT H 1/5 (X145.38 HIS) A H

aftme fofam | TEgER, S 3, 9 T 145,38 FUS I fradt 9 it gorn 7 s s

% AT -T-TT @ H TR e 2

Tt S T | T 23.02.2015 % farfyr stferewrdt @t ot s e & e
&A1 01.11.2012 8 I 3 el # 15% b Ifeg F 1 Fmgivan o 3| degam s,
ST & M 31.03.2015 31 T520 SIS b et TTAHT fhaT 2, S oI 311 et ohT
15.72% B =reg ad & R %180 IS 1 Wrae foram | (fommet % fere-s)

wfeffve @ S o adue Yed il TR 99 ST 3o s gEree o a9 &
R fFrefefad I oe W v a1t 9uTE e R

T) ge-UA 1 G&A sfiwiferer Sga ( s H)
ST T TR
Fafores faferes et
Uy 3ugH gl
Eeicaul
TR 8.50% 8.50% 8.50%
RRINGERER | FA TR 5.00% 5.00% 5.00%
et o e 8.50% 8.50% oA
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10. DISCLOSURE IN TERMS OF ACCOUNTING STANDARDS (AS)

The disclosures under Accounting Standards issued by the Institute of
Chartered Accountants of India (ICAI) (fo the extent applicable) are
given below:

i)

ii)

Net Profit or Loss for the Period, Prior Period Items and Changes
in Accounting Policies (AS 5):

There were no material prior period income / expenditure items
requiring disclosure under AS — 5.

Accounting for Depreciation (AS 6):
Break up of total depreciation for the year for each class of

assets: (% in crores)
Class of Assets 31.03.2015 31.03.2014

Premises 34.13 35.01

Less: Dep. on revalued porfion 28.09 6.04 29.18 5.83
Fumiture and Fixtures 52.38 42.53
Computers and UPS 128.15 69.77
TOTAL 186.57 118.13
TOTAL (GROSS) 214.66 147.31

i)

iv)

v)

Revenue Recognition (AS 9):

As per Accounting Policy no. 8, given in Schedule - 17, Significant
Accounting Policies, certain items of income are recognised
on redlisation basis on account of statutory requirement or on
account of materiality.

Effects of changes in Foreign Exchange Rate (AS 11):

a) The net profit for the year includes an amount of loss of ¥37.98
crores {343.76 cr of Loss for the previous year} being the profit/
loss booked under difference in Exchange on account of
AS-11 valuation of FX Assets & Liabilities.

b) In terms of Regulatory directives, Accounting Standard (AS 11)
in respect of Forex Assets and Liabilities has been implemented
to ensure a fair and true disclosure of the value of the same in
the Balance Sheet.

Employee Benefits (AS 15):

In accordance with the RBI guidelines, the Bank has amortised
1/5™ (X145.38 crores) of the enhanced liability of ¥726.90 crores
from the year 2010 - 11 in respect of pension and gratuity liabilities
relating to continuing employees. Accordingly, the Bank has
charged remaining balance of ¥145.38 crores to the current year
Profit and Loss Account being the last year.

The Indian Banks Association has made a setflement of wage
negotiation with various Officers’ Associations and Workmen Unions
on 23.02.2015 to settle the annual wage increase in salary and
allowances @ 15% w.e.f. 01.11.2012 and accordingly, the bank is
holding a total provision of ¥520 crores as on 31.03.2015 towards
wage arrears which is 15.72% of the salary and allowances. During
the current year X180 crores provision was made (for the quarter
- nil).

A reconciliation of Opening and Closing Balances of the present
value of the defined benefit obligations and the effects during the
period attributable to each of the following is as under:

a) Principal Actuarial Assumptions at the Balance Sheet

R in crores)
TYPE OF PLAN
FUNDED FUNDED UN:EU::II:ED
PENSION GRATUITY ENCASHMENT
Discount Rate 8.50% 8.50% 8.50%
Expected Salary Escalation Rate 5.00% 5.00% 5.00%
Return on Assets 8.50% 8.50% NA
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aft) it 35 T e wfd - i s ST w5 @ Fg i) b) Changes in the Present Value of the Obligations (PVO) - Reconciliation

of opening and closing balances R in crores)
ST <1 TR TYPE OF PLAN
! £
o SuEE k&l LEAVE
FepFrE PENSION GRATUITY | L~ HMENT
§ﬁ> :}:;4'2014 Hchi s 04883 101884 422.66 a) PVO as at 01.04.2014 5048.83 1018.84 422.66
: ST ARG 405.94 79.29 33.99
a‘ﬁ)) = - 23692 1286 ool b) Add: Interest Cost 405.94 79.29 33.99
: =T, Ha AT ] ’ .
E‘T) T e 54618 172.06 15.60 c) Add: Current Service Cost 536.92 42.86 22.21
= : : : : d) Less: Benefits Paid 546.18 172,06 45.64
SE: qrfirea W sfmifera
Y e wfed(-) i o Ug:U7 2016 e) Add: Actuarial loss/gain(-)
on obligation -85.33 10.17 24.16
TF) 31.03.2015 <1 Ut =t it 5360.18 979.10 457.38
f) PVO as at 31.03.2015 5360.18 979.10 457.38
&) e s o sfera g § uiter - sfres S o sifew e (3 e ) c) Changes in the Fair Value of plan assets - Reconciliation of opening
TSI T THR and closing balance R in crores)
hikiG] Xl TYPE OF PLAN
©) f2. 01.04.2014 =t Frer aferat W sha e 4745.35 994.50 PENSION GRATUITY
) 9% - A s 103.35 84.53 a) Fair Value of plan assets as on 01.04.2014 4745.35 994.50
- sﬁé - i 8'% 48'29 b) Add: Expected Retum on Plan Assets 403.35 84.53
) ryp— 51618 172,06 ) Add: Contibutions 618.96 48.29
%) - —m——- T . d) Less: Benefits Paid 546.18 172.06
) 31 .03 e =S—: ae et e) Add: Actuarial gain / (-)loss 41.79 0.10
== - : f)  Fair Value of Plan Assets as on 31.03.2015 5263.27 955.36
&) ge-u= § ugart TS W @ Fie )
i d) Amount recognized in the Balance Sheet
T T TER R in crores)
5 TYPE OF PLAN
- PENSION GRATUITY
T) I % 37 T AT B A G 5360.18 979.1
aﬁ) S — - 5063.07 055.36 a) Present Value of obligation at the end of the year 5360.18 979.1
- i 5 '9 23' b) Fair value of plan assefs at the end of the year 5263.27 955.36
HM -96.91 -23.74
) - c) Net -96.91 -23.74
) e 3 A d 0 0 d) Unrecognised transitional liability 0.00 0.00
%) gom-u | ugsH T Ea 2000 §23:700 e) Liability Recognised in the Balance Sheet -96.91 -23.74
§) T G T T H e e R =g ) e) Expense Recognized in the Profit and Loss Account  in crores)
I T TR TYPE OF PLAN
3 g & LEAVE
Erc IEH PENSION GRATUITY | £~ CHMENT
) ?nqﬁm st 536.92 42.86 2221 a) Curent Service Cost 536.92 42.86 22.21
) 405.94 79.29 33.98 b) Interest Cost 405.94 79.29 33.98
. ) C) Less: Expected Retumn on Plan
&) T A1 SATERI TS ST 403.35 84.53 NA Assefs 403.35 84.53 NA
<) Frae shifera g /e (<) -127.12 10.07 2416 d) Net Actuarial Loss / Gain(-) -127.12 10.07 2416
N TS T SR T W g T S 412.39 47.69 80.35 Expenses Recognised in P&L Account 412.39 47.69 80.35
TF) goT-UF # Uge TE 9aT Rt Reter R e d) f) Movement in the Liability Recognized in Balance Sheet
e R in crores)
TYPE OF PLAN
5 o
aﬁ%ﬁm LEAVE
PENSION GRATUITY | L~ HMENT
TRfk fae e 303.48 24.34 0
Opening Net Liability 303.48 24.34 0
I O B e T A2 @5 80.35 Expenses recognised in P&L Account 412.38 47.69 80.35
fow T ST 618.95 48.29 0 Contributions Paid 618.95 48.29 0
ot e o — p—— Closing Net Liability 96.91 23.74 80.35
Closing Fund/Povision at the end
it T SRR/ 5360.18 979.1 457.38 of year SSS0IS AL e
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W U : RGN @E/ Part A: Business Segments (T=U=e /T in crores)
HUNE / ok Sfeh/ - ) 3= SR ufarer
HIER WUE /Business Segments 19 /Treasury Corporate / Wholesale g Banki n/ getall Other Banking %t /Total
Banking 9 Operations
ferawot/Particulars =re] a9/ CY | fuwen ad /Py | wey /Y | furwen o/ Py | wrey o/ Cv | e /Py | @rmey /€ | frwen o/ Py | <ivey o/ CY | frwen o/ py
TE/ Revenue 6232 4241 11035 10270 6152 4935 289 499 23708 19945
‘il'F{‘TI'IT{/Result 1072 536 1939 2051 1081 844 51 132 4143 3563
3TEied @1/ Unallocated Expenses XXX XX XXX XXX XXX XX XX XXX 2164 1920
FEfed 3@/ Unallocated Income XXX XXX XXX XXX XXX XXX XXX XXX 17 0
M T /Income Tax XXX XXX XXX XXX XXX XXX XXX XXX 473 -68
ST &1 /=T / Extraordinary Profit / Loss XXX XXX XXX XXX XXX XXX XXX XXX 0 0
[ &9/ Net Profit XXX X XX XX X XX XX XXX 1523 1711
31 A1/ Other Information 0 0 0 0 0 0 0 0 0 0
RERCCITE aﬂﬁ'a'i/Segmenf Assets 69340 55539 142826 121989 59894 51924 29467 20941 301527 250393
FTEfed fEdt /Unallocated Assets XXX XXX XXX XXX XXX XXX XXX XXX 1608 1468
e ST/ Total Assets XX X 0 0 X 0 0 XX 303135 251861
QUedr éaﬂ'rq'/segmem Liabilities 66707 53238 137403 116934 57619 49772 28348 20073 290077 240017
FTEfe 37T /Unallocated Lidbilities X000 X X 00¢ 0 0 00¢ XXX 0 0
et 23T/ Total Liabilities 0K YK 00X X0 X0 XX XK X0 290077 240017
=Te] 9/ CY - Current Year/ fuen ad /PY - Previous Year
. . Part B: Geographic Segments R in crores)
q St - WfeTes @ (e )
= Domestic International Total
é'sﬁ m@w Fa Current Previous Current Previous Current Previous
T fusen =Tl ICEl =Te]. fusen Year Year Year Year Year Year
L] o Ll Ll Ll Ll Revenue 22,693 | 19,197 1,015 748| 23,708 19,945
ASLE) 22,693 19,197 1,015 748 23,708 19,945 Assets 2,63,978 | 2,17,488 39,157 34,373 | 3.03,135| 2,51,861
3nﬁ'q1 2,63,978 | 2,17,488 39,157 34,373 | 3,03,135| 251,861 vil) Related Party Disclosures (AS 18):
vii) T UTET TeRdTeRTuT (TUH 18) (A) Names of Related Parties and their Relationship:
) TA UTiel o AT R Ik Hae a) Subsidiary:
) eigwit: Syndbank Services Limited
T wfdas fafies b) Associates:
) TETEe WEATT: Prathama Bank
) o S o Karnataka Vikas Grameena Bank
. Andhra Pragathi Grameena Bank
rtesh forehma Tefior S o ) .
i yarfe areor S c) Key Management Personnel and their remuneration:
) wete % Y@ whifie Ud 3k UTReAfeR RETYREEIE) Ehe)
Key Mana other allowances
gement | e signation Period i
TR & o= Personnel 9 (in lakhs)
o aear (TamEa o 2014-15 | 2013-14
el o TE iR qgA™ st wn (ke ) , ‘ _ .
2014-15 | 2013-14 Sri S K Jain Chcurmgn and Upto 21¢ Sep 2014 13.60 12.59
Managing
Director
A wg. F. A JeAE T ey T 21 firder 2014 7% 13.60| 12,59
il K g Sri- M Anjaneya | Executive Upto 30.11.2014 15.70 19.57
oft T, T yEE | e e 30.11.2014 @ 15.70|  19.57 Prasad Director
Sri T K Srivastava Executive From 01.09.2013 18.91 8.64
A A, F sfaraa EoRLIRERELNED 01.09.2013 % 18.91 8.64 Director
ot A, T, g FrtTTes SRy 10.03.2015& 0.95 0.00 Sri R S Pandey Executive From 10.03.2015 0.95 0.00
- e i i Director
A 49.16 40.80 TOTAL 49.16 40.80
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&) g uret eA-2 (Thirg ®) d) Related Party Transactions Rin crores)
= 4. [ov— TEEA R IHE | TEEA & e wt Key Relatives of Key
HTfHe o waeft o Particulars Management Management TOTAL
1. |srepmn 3uR - - - I Personnel Personnel
a9 % IR SAfRrRaH - - 1. | Borrowings outstanding - -
2. |<eRrn S 0.58 3 0.58 Maximum during the year = =
T % G sTfersRan 0.81 || oal 2. | Deposits outstanding 0.58 -] os8
3. |wmn frem B B B Maximum during the year 0.81 0.81
3 S sfersRa ~ _ ) 3. | Investments outstanding - =
4. |sewmn sAfim 029 08 0es Maximum during the year - -
a1 2 I StféreRaE oS3 089 o2 4. | Advances outstanding 0.29 0.39 0.68
5. [ fferes s - - Maximum during he year 0.33 039 072
=0 % SR sHfershan _ _ . 5. | Non funded commitments - - -
6. |22 /ua-th e oft ¢ . _ . Maximum during the year - = =
o % S STfireRan - - - -
R e - = = 6. Ij/?;;gg /HP arrangements = = o
1 3 R SHferR Maximum during the year - - -
8. |=arst e 002 ) 002 7. | Leasing /HP arangements - -
[ Fe—— 0.02 0.03] 005 provided
10. | urfesifires wa sr=rvm 0.49 || 049 Maximum during the year - =
1. |amd & - § i 8. | Interest paid 0.02 -| 002
12 |Famd =t 18 - - - Interest received 0.02 003| 005
13. |wfermrati % e B B ~ 10. | Remuneration and other 0.49 - 0.49
14. |onig = ar = - allowances
15. Eﬁé SRk - - - 11. | Rendering of services - - -
T w18 % 0 “ dag T N S G . 12. | Receiving of services S - -
B N 53 a3 Pl YR 3 5 ﬁ@éﬂ'{%?ﬁ%é‘iﬁm 13. | Management of contracts ° o 5
sl 14. | Any other receivable = =
15. | Any other payable ° o o
Viii) ot IR et (tTwE 20) Note: The fransactions with the subsidiaries and certain associates have not been
disclosed in view of Para 9 - of AS 18 “Related Party Disclosure” which exempts
ki nmahy oamsl Rl Al LR I I A
FIT%]QE[%‘I‘&@'I% (Q) K eﬁgnﬁaawsx 1522,95,83 1711,45,78 A
(T T H) viii) Earnings Per Share (AS 20):
gﬁ\a—a e (Eﬁ) =6 i@ 3Mgq T 62,46,87,301 60,67,86,954 Particulars 31.03.2015 31.03.2014
(Eq?ﬁ ﬁ) (Pﬁ _ Q/Eﬁ) 24.38 28.21 :\%e;] ;r]t(;)f:ssrfdger Profit and Loss Account (A) 1522,95.83 1711.45,78
sifa e TR ) 10.00 lage Weighted Average Number of Equity Shares (B) |  62,46,87,301 | 60,67,86,954
Eamings Per Share (EPS in %) (C= A/B) 24.38 28.21
iX) ST HT AR (TTH 22) Face Value Per Share ) 10.00 10.00

Seh 4 TT 22 Y 3TUETST h1 e R R | 31 1T, 2015 i feufa 3 sigER
AAT /A A . F a9 2339.74 e (st o T 3(140.43) Fe)

ix) Accounting for Taxes on Income (AS 22):
The Bank has complied with the requirements of AS 22. The net

on forat freferfiaa anfire € R w0 H) balance of (DTA) / DIL as on March 31, 2015 amounting fo ¥339.74
sTrefiE W st 31.03.2015 31.03.2014 crores (PY. (140.43) crores) consists of the following:
 in crores)
TR F TR G T 155.46 143.67
= Deferred Tax Assets 31.03.2015 31.03.2014
Tk ATfEEt i 16.24
o s 0:90 Sl Provision for Leave Encashment 155.46 143.67
HHE 3 el RSS! 2 T srerere 313.44 542,29 Provision for Standard Assets 0.00 316.24
Toeq S ot % T ST B ST 8.28 7.68 Provision for Restructured Assets 313.44 342.29
ke 109.14 82.76 Difference in WDV of Fixed Assets 8.28 7.68
gt 586.32 892.64 Others 109.14 82.76
3 Total 586.32 892.64
(% s ) -
R in crores)
meafiTa =R AT SEANG|| Sl Deferred Tax Liabilifies 31.03.2015|  31.03.2014
=T 3ufrd gen wig wffoe w2 v R 470.54 386.76 Interest accrued but not due on securities 470.54 386.76
T 36(1)(viil) % 3Taria fersiy sTreor 455.52 365.45 Special Reserve u/s 36(1)(viii) 455.52 365.45
F 926.06 752.21 Total 926.06 752.21
e (3”]’&"‘111) /m 339.74 (140.43) Net (DTA)/DTL 339.74 (140.43)
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x) siafm foa faifén (vom 25):

o, 1.7 S, ufes 9. wmw smum g, ftdt. 17/08.91.001/2002-03
o7 5 S, 2003 o TTER 370 WAl ok AR foramor Segd A o 329 o
o s RS, g i wile Y s @ )

xi)  orTfEa 1 (TTw 28):
e oYY % TIeTUgER S i 18 oft anfeat i ai T R |
Xii) TS, 3ATeR{EeR Ty iR TeR{TeR Tt (Tud 29)

sv,mﬁcatunm:
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x) Interim Financial Reporting (AS 25):

The Bank is adopting the format prescribed by the RBI for the purpose
of quarterly retumn of its accounts as per RBI Circular No.: DBS.ARS.

No.BC. 17/08.91.001/2002-03 dated June 5, 2003.
xi) Impairment of Assets (AS 28):

In the opinion of the Management of the Bank, there is no impairment

of assets of the Bank.
xii) Provisions, Contingent Liabilities and Contingent Assets (AS 29):

Movement of provisions (excluding provisions for other)

T 1 S (T T ol BIgH) @ in crores)
R *UsH)
) Legal Cases/ Contingencies
e Faferas st/ senfereRamd Particulars Current Year Previous Year
e o T o Opening Balances 14.42 12.47
Tifies I 4 lady Provided during the year 0.11 1.95
a1 2 S STy ot U Amount used during the year 2,01
¥ o S I AT TS TR 2.01 Closing Balance 12,52 14.42
FHfem oW 12.52 14.42 Timing of Outflow/ uncertainties Outflow on seftlement / crystallization
faferat ot sifetem / srffreraand frer w sfertee fafrfa Prepared by the management and relied upon by the Auditors.
AT tegeht W fovaTE i gU S F QAR | 11. OTHER DISCLOSURES
11. 317 TheTehuT a) Provisions and Contingencies: % in crores)
T) WU 3R eR{TTR T R R H) Particulars 31.03.2015 |  31.03.2014
fareor 31.03.2015 | 31.03.2014 Provision for depreciation on investment -16.10 202.83
mww%mmm .16.10 202.83 Provision towards NPA 1,621.64 989.88
T, % R e 1.621.64 989.88 Zr:j)j\a:;ﬁ:;r%gords Income Tax, Wealth Tax (Net of 473.03 -68.05
ST /Gt o @1fe & foIT e (THmiisE 5t free) 473.03 -68.05 Other provisions and contingencies 405.78 726.83
S U TR AT 7 405.78 726.83 Provision towards Standard Assets 36.54 33.44
T AT o T STae™ 36.54 33.44 Provision for Restructured Accounts 17.10 271.42
T @ ¥ fre e 17.10 271.42 Provision for Wage Revision 180.00 240.00
e Geer 3 fore srae 180.00 240.00 Provision for PL Encashment 34.71 97.32
W.@.W%WWW 34.71 97.32 Staff Welfare Fund 20.00 20.00
PSS 20.00 20.00 Bad Debts written off 42.17 35.47
e — 1217 35.47 Provision for Cenvat Reversal 32.11 33.00
e e 3211 33.00 Provision for Gratuity liability of Pigmy Agents 38.74 0.00
ol et oo o " Provision for Fraud Cases 9.83 3.92
= Provision for Consumer/Civil Cases 2.52 -0.18
Eﬁ@m@ﬂ 3 At & fore e 9.83 8.92 Provision for Unhedged Foreign Currency 35.00 0.00
SR et W‘ﬁ fere e 252 LS Reversal of Excess provisions -42.94 -7.56
i foreft g3 % e yraem 5500 00 Total 2484.35 1851.49
Ffafer STare et e -42.94 -7.56
Fot 2484.35 1851.49 b) Movement of Floating Provision R in crores)
Particulars 31.03.2015 31.03.2014
o) eRTH UTaHT % weed (CETET)) (a) 2(??8&? Balance in the floating provision 204.42 306.63
o 31.03.2015 31.03.2014 (b) The quorﬁum of floating provisions made in the 0.00 Nil
v) el yEe S # R 9 204.42 306.63 accounting year
y (c) Amount ) of draw down made durng the 102.21 102.21
oft) i@ ad | fohw e e gree il 0.00 g accounting year
oY) o o % G oy e strewer Y Tfdr 102.21 102.21 (d) glcocsg?n ' Balance in the floating provision 102.21 204.42
DI IR CRIERSICR: T 102.21 204.42

A fistd Sieh o T | M. 318, /2014-15/522 /€ &9 &. sft.q.<ft.=f.
79/21.04.048/2014-15 féieh 30.03.2015 % Wiftg &t ¢ 3rgafer 37K s & o1 g0
srquifed Af F STgar ¥ & A S T e grEgH /e feE & e
fafdee smaem &g, e TEEE | 102,21 S TR h1 ST fF R |
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As permitted by Reserve Bank of India vide its circular no. RBI/2014-
15/522/DBR No. BPBC.79/21.04.048/2014-15 dated 30.03.2015
and also pursuant to Bank’s Board approved policy, the Bank has
during the year utilised a sum of X102.21 crores from Floating
Provisions / Counter Cyclical Provisioning buffer fowards specific
provision for Non-Performing Assets.
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) w.R.E. gam @ T de c) Penalties imposed by RBI
. . During the year no penalty was imposed by RBI on the Bank under
af % dw, @ '3 : 1949 ( 354 it g ) A a6 F Section 46 (4) of the Banking Regulation Act, 1949. (Previous Year
Fefi et fewrdl i gr s R foret +ft R o S8 A e T R | Nil).
&) emfem fafiat @ smewor fere @ (T ws H) d) Draw down from Reserves R in crores)
Ed W&‘_" sefa T s sl. Amount Drawn
@ | ffmf [ 31.05.2015 | 31.03.2014 No. | Reserves RS
! Qér s16.24 N %a’g@nﬁ Wé%w ﬁmf Gl'l?-l‘lﬂ ﬂ% 1 Revenue = 0212:]23 LR 4 DTA created on provision for
SR . i - i %?‘\l and Other Standard Assets is reversed
Ffet T T foR T 2 Reserves since it is freated as permanent
2. | fa9w - 270.28 | sreufird 3 ¥ 3 Fmio g difference.
s 2. | Special - 270.28 | To create Deferred Tax Liability
frfert - 66.62 | st AR 1961 1 am 36 REsSRE - 66.62 | Provided for short fall in Special
(i) (vii) % Ferta fred 9 &g fomiy reserve for earlier years under
G ﬁ{aﬁﬁﬁr{m%gmw Section 36 (1) (viii) of Income Tax
Act, 1961
3. | - 12.20 | feren @ gearerd o fofe ol v o 3. | Investment = 12.20 | To Credit to Revenue and Other
s IRfda ¥ o Reserve Reserves on  Depreciation  on
fafert Investments
%) s @ v e 6 R e) Status of Customer Complaints
— P eems | sucesma o Particulars 31.03.2015 | 31.03.2014
coN s . . No. of complaints pending at the beginning of
1. | o o R § wferd et i s 236 130 1 | the year 236 130
2, Y % SR e TR Y |, 4,833 4,522 2. | No. of complaints received during the year 4,833 4,522
" X 3. | No. of complaints redressed during the year 4,926 4,416
3. % 4 =TT <hi 7R fRhrerdt <h @, 4,926 4,416 4 No. of complaints pending at the end of the 143 236
4. | % i i cifera e 6 9. 143 236 oo
) . = f) Cases referred to Banking Ombudsman
Tw) ST AT S e
S0 f 31.03.2015 31.03.2014 ’flo Particulars 31.03.2015 | 31.03.2014
1 % e & . M Py 1. \(lie%r?plcims Pending at the beginning of the a m
2. 9§ % I AT ST SR T 601 616 2. Co§es refered fo the Banking Ombudsman 601 616
during the year
3. T % 4R fger fore e A 611 619 3. | Cases Disposed during the year 611 619
4. | a9 % 1a § ferd A 31 4 4, | Cases pending at the end of the year 31 4
sh) e e S S g) Awards passed against the Bank by the Banking Ombudsman
Sl. "
& | foraor 31.03.2015 31.03.2014 No. Particulars 31.03.2015 | 31.03.2014
i ot 3 1 No. of unimplemented Awards at the
1. & 3 4 7 fep e afe . 0 0 beginning of the year 0 0
z a9 % 4R ST AT F aIid SAferfuiat g 2 | No. of awards passed by the Banking 3 %
' g, 16 Ombudsman during the year
. . 3 No. of awards implemented during the year 9 16
3. | ad & <rm wmaif=a stfufaoial 6 e, 9 16
a§ ¥ g ¥ wEiEE T ﬁﬁq m sifufla 4 No. of unimplemented Awards at the end of 0 0
4, Sl 0 0 the year
. . . . . . . h) Customer Complaints — Related to Card Centre - Registered for
T) UTeehi i TR —whTE He | Hafia-u & TH Hoaaeni & fore usitea ATM Transaction
. Ty 31.03.2015 31.03.2014 :L Particulars 31.03.2015 | 31.03.2014
4. 2
. N " 1 No. of complaints pending at the beginning of
1. | 3 % W ¥ wferd et A wen 360 395 OvEST 360 395
2. | o9 % S ured Rermdt i g 12,353 22,027 2 | No. of complaints received during the year 12,353 22,027
. . 3 No. of complaints redressed during the year 12,475 22,062
3. | o o drm g i TS Rkt i g 12,475 22,062
£ Tlé 4 No. of complainfs pending at the end of the 238 360
4. | o % o7q § wied el & T 238 360 year
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g)  Heh g W foRT T et enrvaTeH s

T) SARIEE THET, Gord 3R TGS g1 gWHI e e ok vl § Wit fehu e
T STTATEA T

S 7 fiewes dea/wid. F ogEeT @ 3%, % whowa.u (e gam
TTfereRtoT) T o= oo R T wh.umu. g%, i it S yone % sidid
e e (AR sTawEkd € A1) % wyl wwff g’ % fag f
TG & Haley H STOt Te IR SR S Sl HHeE Uy ST |
TR TF SIS Sfeh TRT, Yorg 3, Fawmh Tt /3 o1gier 9,082’ 75
forf oI R STTEaTE T foha 31, . et 1 00.00 ey fosrgaras
(f2. 31.12.2015 o 3r) SR foam |

oft) RRURE ATgehi < ThAT IR FIALT & IgEvT & TRaTSt 3R WY Ry g
TR SATTATEA T

SIS 3 3T F7TH TTEehi sh1 3T H Sl ohl 0T J&TH hi oh 3699 U ffeshesiah,
TS ST % 9& | 31.03.2015 i 365,26 FIS T o Fehid! AT T ST
e ¥ | (forese o 216,94 )

FRANE TTEHT bl 01 Gl Y F B @1 a1 R TR T T/ F
st g fafe faaet st ofi forew & o s St St s o
T St fop T gt sTraTed T S @A 2. 31.03.2015 Y feuf % srgER
¥5,664.91 HS (st @ 21,573.77 Fe) ® |

f&. 31.03.2015 1 fefd & STFHR TARY TS T S 36U 7TC gehrdt STTeame
T <Y Hehet SRt UM 25,730.17 FS ? | (Tt af 21,770.43 +ig)

I ST T S A T IR e, T Aot et/ Afve Sof
Frerfeor, wferfer, garfedies gfcufa qom siafifea dudh geemst i o # fora mn
R, T YKl STTYaTa Tt o o & §U foritar wTer 3o Heeayu 7 2 |

W) TRTER HRIER

o 2014-15 % SR SehTeit-g SRR & ITed A T1 288,52 AR Saieh el o
1,054.95 «r@ o1 | 38 615,71 e (el o 3486.78 @r@) =t Tl Siiem
<fHT SHRER @ 2 31 3672.81 @ (Uset o T568.17 @r@) i it i sfam s

FRERE R |
%) WHRIRET, AT, SUR AT ISieh ATTEET T Hehwg ol
T) THRITET 1 Hehegor (X wreg H)
fremor 31.03.2015 31.03.2014
20 9 STt hi FoT ST 47,966.69 26,539.08
S A P SHUEE F 20 S SRl
18.78% 12.50%
oft) R 1 ke R FsH)
farao 31.03.2015 | 31.03.2014
20 9 ITRFA 1 Fot AW 39,112.91 29,572.74
ek o o AT § 20 T IURHATAT h AW R 17
) e @ Hehegur (X g H)
forawo 31-03-2015 | 31-03-2014
20 I IUTHATSA /TMeeh! ! 2T TT Fot Foramr 39,358.73 32,169.17
IUTChala /TTeeh sh gt et g fore e o & 20 15.41% 16,507
T IUTHAIST /TTeeh % IUR ) Ffraar e R
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Letters of comfort issued by the Bank
(A) Letters of Comfort issued in favour of overseas branch at
LONDON by International Division, Mumbai & Branches

The Bank has given an undertaking to FSA (Financial Services
Authority) of U.K. with approval from the Board of Directors /
RBI, that it will make available liquidity resources at all times to
its London Branch (if needed) in connection with application
made for *“Whole form liquidity modification” of the London
Branch under the new liquidity regime of FSA U.K.

Treasury and International Banking Department, Mumbai
issued Letter of Comfort amounting to USD 75.00 Mio and
also issued a letter of commitment amounting to USD 100.00
Mio (valid upto 31.12.2015) with approval from the Board of
Directors of the Bank.

(B) Letters of Comforts issued by our Branches for the purpose
of providing Buyer’s Credit facility to Corporate Clients

Branches have issued Letfters of Comfort on behalf of their
corporate customers in favour of SyndicateBank, London
Branch for providing Buyer’s Credit, o the extent of 365.26
crore as on 31.03.2015 ( Previous Year ¥16.94 crores).

Letters of Comfort issued by the Branches for the purpose of
providing buyers credit facility to corporate clients, in favour
of various Foreign Banks and Indian Banks’ Branches outside
India, is ¥5,664.91crore as on 31.03.2015 (Previous Year
%1,573.77 crores).

The Outstanding Gross Amount of Letters of Comfort issued
by our Branches as af 31.03.2015 stands at ¥5,730.17 crore
(Previous Year X1,770.43 crores).

The financial impact on account of letters of comfort issued
may not be significant when the quality of Letters of Comfort,
Credit Ratings / World Rankings, Securities, Collaterals and
Counter Guarantees available of / from the underlying

reference entities are taken into account.
j) Bancassurance Business
The total income from the Bancassurance Business during the
year 2014 - 15is¥1288.52 Lakhs as against ¥1,054.95 Lakhs in the
previous year. This comprises of ¥615.71 Lakhs (PY ¥486.78 Lakhs)
from Life Insurance business and ¥672.81 Lakhs (3568.17 Lakhs)
from Non Life Insurance business.

k) Concentration of Deposits, Advances, Exposures and NPAs.

A. CONCENTRATION OF DEPOSITS R in crores)
Particulars 31.03.2015 31.03.2014
Total Deposits of twenty largest depositors 47,966.69 26,539.08
Percentage of Deposits of twenty largest
depositors to Total Deposits of the Bank 18.78% 12.50%
B. CONCENTRATION OF ADVANCES R in crores)
Particulars 31.03.2015 31.03.2014
Total Advances to twenty largest borrowers 39,112.91 29,572.74
Percentage of Advances to twenty largest borrowers
fo Total Advances of the Bank 5527 V74002
C. CONCENTRATION OF EXPOSURES R in crores)
Particulars 31.03.2015 31.03.2014
Total Exposure to twenty largest borrowers /
USEes 39,358.73 32,169.17
Percentage of Exposures to twenty largest
borowers / customers to Total Exposure of the 15.41% 18.50%
Bank on borrowers / customers
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&) Aaih-HHE TR R e d) D. INTRA-GROUP EXPOSURES & in crores)
fererar 31.03.2015 | 31.03.2014 Particulars 31.03.2015 31.03.2014
—E * 3 afr T RS Total amount of infra-group exposures Nil Nil
20 T HTAH-THg THAUISR shl et UM
i il 34 hisl hS Total amount of top-20 intra-group exposures Nil Nil
ST /ATeh W ek o Pt THEUIST H AR -g
i R I NS Percentage of intra-group exposures to total ' '
Sl exposure of the bank on borrowers/customers il ol
eih-weLe ki K b = Details of breach of limits on infi
. . e1alls of breach oOf limits on INfra-group " I
el 3 1 BN % TR exposures and regulatory action thereon Sl b
3) iR anfet a wm R =05 ) E. CONCENTRATION OF NPAs R in crores)
o 31.03.2015 31.03.2014
Particulars 31.03.2015 31.03.2014
EUEERC iR A IR R T R U 890.00 811.03
Total Exposure to top four NPA accounts 890.00 811.03
TF) e aifim R s ) ) Sector-wise NPAs @ in crores)
Gl a Current year Previous year
. & i ) of Gross of Gross
o BE wam g we | o (| w0 Sl oo | O | Weasto [ oustonding | | Neasto
T | wHE TR | e No. e T Total Total o Total
Lol waY Advances | Advances Advances
Advances p m
gera in that in that
T [ S o _ sector sector
1 | el g e | 26,205.38] 1254.05 479 2207099 810,00 3,67 A _| Priority Sector
2 | yrerfireran e & 5807.88| 374.92 6.46| 546001 204.96 3.75 1 | Agricutture and 26,206.38 | 1,254.05 4.79 22,070.99 810.00 3.67
<o 3 A s At alied activities
& IR 2 | Advances fo 5,807.88 37492 6.46 5,460.01 204.96 375
3 [gamt 1407.36]  575.35 408 1217142] 42671 351 NELSHES
. sector eligible as
i — 11215.44]  485.41 4.33] 1236138 78203 6.33 riory
IU-AE (T) 57,336.06| 2,689.73 4.69| 52,063.80| 2,223.70 4.27 secfor lending
ot [R-morfirerdr s 3 | Senices 140736 | 57535 408 | 1217.42| 4267 351
& 4| Personal loans 11,215.44 485.41 433 12,361.38 782.03 633
1 |5f wd g et 00| 000] 000 00/ 000 00 Sub-otal (A) 57,336.06 | 2,689.73 469 | 5206380 | 222370 427
2 56,396.69| 2,371.12 428 46,697.22) 1,649.59 3.53
Ll B | Non Priority Sector
3 ﬁa‘r@ 47,761.59 245.43 051 39,037.52 42631 1.09 W 7 00 00 o0 00 o0 000
g Er—— 2530953 113610] 25| 3844252 31153 081 i : ‘ : : ‘ ‘
Fu-site (<) 1148:067:81](}S:752:65 I o3 I :24,177:26 [§2.367:49 Wz 2 | inclsty 55,396.69 | 237112 298| 4669722 | 160959 353
T (uef) AL G A WEPPIY| e 262 3 | Senices 4776059 | 24543 051 | 3908752 4263 109
4 | Personal loans 45,309.53 | 1,136.10 2.51 38,442.52 311.53 081
TH) A AT e R w5 H) Sub-fotal (B) 148,467.81 | 3,752.65 253 | 124177.26 | 2,387.43 192
fraror 31.03.2015 31.03.2014 Total (A+B) 2,05,803.87 | 6,442.38 3.13 | 1,76,241.06 | 4,611.13 2.62
o 3 i H Rt S S AU RRIIRT m) Movement of NPAs  in crores)
& o S FaEl (7 SFsten i) 5,499.97 3.695.11 PARTICULARS 31.03.2015 31.03.2014
IU-TTE (r{) 10,111.10 6,673.61 Gross NPAs at the beginning of the year 4,611.13 2,978.50
. Additions (Fresh NPAs ) during the year 5,499.97 3.695.11
Sub Total (A) 10,111.10 6,673.61
) SR 1,527.09 233.10
Less:
i) =TT (T et & i e e 1,087.11 WATE (i) Upgradations 1,527.09 233.10
i ) (i) Recoveries (excluding recoveries made 1.087.11 804.79
iy TeRTehT /et sreeEa forga 1,006.54 989.12 from upgraded accounts) B '
iv) ST ¥ (i) o STaTd IeeiRad Hal 1 BIgH (iii) Technical/Prudential Write-offs 1,006.54 989.12
s w2 ) ¥ 47.98 35.47 =—
mH L&) (iv) W;Te»offs other than those under (iii) 47.98 35.47
Su-sire () 3,668.72 2,062.48 above
Sub Total (B) 3,668.72 2,062.48
T % 3T H T TSI e (T-ft) 6,442.38 4,611.13 Gross NPAs at the end of the year (A - B) 6,442.38 4,611.13
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) e aea /ATl saeiEE w1 seed R Fe ¥) n) Movement of Technical/Prudential Write-offs  in crores)
Tararor 31.03.2015| 31.03.2014 Particulars 31.03.2015 | 31.03.2014
T % TRy B fodeh rd /qeh-fihl STueie @l § IRives Opening balance of Technical / Prudential written-
B dus2al 280227 off accounts as at the beginning of the year S48 SR
e : T % SR forersh T /qeieht JTaei@ 1,006.54 989.12 Add : Technical / Prudential write-offs during the year 1,006.54 989.12
Iu-<irs (T) 5,468.95 4,791.41 Sub-total (A) 5,468.95 4,791.41
El'dﬂi . 99 % 2N fsa foes g99d /W STerE @t Less : Recoveries made from previously technical /
éﬁﬂéa’&ﬂ\aﬁ (aﬁ) 398.49 329.00 prudential written-off accounts during the 398.49 329.00
== year (B)
% 3 3 sfawr (u-oh) 5,070.46|  4,462.41 Closing balance as at the end of he year (A-B) 5,070.46 4,462.41
at) ferdeft anferat, st st o T R =g ) o) Overseas Assets, NPAs and Revenue R in crores)
farawo 31.03.2015 31.03.2014
i T a0s T Particulars 31.03.2015 31.03.2014
= : '538'14 '347'] . Total Assefs 41,230.25 34,528.06
%qmﬁmé - ]'” Total NPAS 538.14 34717
kil ' Total NPls i
FA ToTE 1,014.89 747.76
Total Revenue 1,014.89 747.76
) g @ s A (e S % g p) Off-Balance Sheet SPVs sponsored (which are required to be
wAfeRd e &) consolidated as per accounting norms)
arefera wa. ot A Name of the SPV sponsored
EIs fR3ft Domestic Overseas
= = NIL NIL
q) The disclosures relating to Securitisation is not applicable since
) gﬁﬁsﬁ{m@gﬁfqﬁmmﬁ%;ﬂ%ﬁ%im@qﬁaﬁmw the Bank has not sponsored any SPVs.
TR | r) Fixed Assets
aIR) arere anfeEt In respect of cerain premises of the Bank, documentation
. . ’ . . .. . formalities as to fransfer of title are yet to be completed. However
Ll I Tl o we § SRR & T Fe SeE sty the Bank holds documents to prove its fitle as per the legal
Sft g AT E | R oft, wme A B T SR SR ST SR B opinions obtained.
THTTOT A % TeTE T Shut % U E | The bank owned premises have been revalued during the
year 2011-12 (last revaluation done in the year 2006-07) at
a9 2011-12 (Freen T ad 2006-07 # foran T ®) 6 4RH, Se Tt VO:UE' de;%z:‘nedlbgsed UP?H Thfe O%DrOiSCﬂ by the 0D$FOV9Td
A . . . valuers. itional depreciation for the year aggregating fo
* i 3. SIS ) LULERES SR R TR e % 28.09 crores on the revalued assets has been adjusted to the
T R | TR fEaE WA o forg fopu T stfafer e e i revaluation reserves.
728.09 FI i TR R i & wamwifo foram mam | s) Infer Branch fransactions, clearing and other adjustment
accounts, including with other Banks, which being an on-going
TH) S AT -, I Sehl Afed TTdi o1 G e 37 GISH ST Ga1e™ process are at various stages of reconciliation. In the opinion of
¥ ffir Tt AR ATl WRE 2 | veeR T O e @ e The mgnogemen’r, Thefg will not be any mo’rerjgl jmpocf on the
S IR financial statements arising out of such reconciliation.
L 1) Transfers to Depositor Education and Awareness Fund (DEAF)
@) THTERAT TITET0T U WTTheRat AT ¥ siewur (iduuw) (X s ) & in crores)
& o -
2014-15 2013-14 Particulars FY 2014-15 FY 2013-14
)p § et 3 R R S af 0.00 o Opening balance of amounts fransferred to DEAF 0.00 il
i Add : Amounts transferred to DEAF during the year 380.92 Nil
SIS 1 % I U FH S TR 380.92 T Less : Amounts reimbursed by DEAF towards claims 4.02 Nil
HTU; SISUTF TAT 31 3 Aiem ¥ wfifa ufw 4.02 = Closing balance of amounts transferred to DEAF 376.90 Nil
i F st s o 376.90 = Note: %0.18 crore being aggregate of unclaimed overdue matured
deposits as on 31.03.2015 including interest thereon are yet to be
dre: R 31.03.2015 7% s s aiEE S 0,18 FIS A 9§ S At remitted to DEAFR
<rduus 1 A B ST W R u) Unhedged Foreign Currency Exposure :
Unhedged foreign currency exposures of the entities are an area
q)  orfatien faeyh gar vt ; of concem not only for individual entity but also to the entire

weeredt < ervferfir foreeft qa1 THGINR 7 et Thet HEen @ Hag @ afeh o
forcftar someft @ weifera & B et Fwemd S et Rt gut verieR o s TR
Fd gU farfmr wemem gr ot =it St © 1 39 W o s S ot gr
1 AT ST Il h) AT A H R ST SfehT yonedt A Ry
gufrferd st B
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financial system. Entities who don't hedge their foreign currency
exposures can incur significant losses due to exchange rate
movements. These losses may reduce their capacity to service
the loans taken from the banking system and thereby affect the
health of the banking system.
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1. srfefem fadeft gen vedior & @ < Sgiadt sae <t o faf ¢
TG T TR Sft STrarvareharett A o &g e Rt R

sruferfara feaeht gon TermdeR it wfd & fufon (FuwE e E)

ferereft ga OISR T Hed SuTeRdt % o T % eft wel o TR Ui A B R
g fereft fafime <t 3 e 3 o @y @R =1 @i W gear 1

TH-FER % THTFHRI THRfE hreht () Qs E $ afvia o aehd ¥ 36 st
@ forcftar wferen iR wTehfess wferer st dafifa foram s wkar 21 fordhar wferar (=)
TTTOT : foreftar ween & e e Tt gr gifeara foram sman 21 sepfes wlaan
(T &) 1 AT I8 © T ST et o GRETerl & STet el 1 e BT @
T foraeft a1 TSR o ae gfiger e gt 1

HTA ET( T HHT T ATHe :

quEd-318 W R fafm @ & deF % Ame § ween # gE i # aieer
i STTERRAT BT IURT e g foberm | 39 32w o forg foraet 10 ot
rafer o S JUa- 1S O ST ol H gE werd st anfifer arfeeran A fege fawm
o JuEEl- 31T T 3R o defe o &9 8 foran |

[T B = JUHHS « et 10 aut At orafy § v 9 anfifen tfeerar

) artera fearfa o SrRam w61 srmeRe :
I T SR M & 3k i qiehe R a1 & A SRl g Fifafie dan
wterehl g YA Seehi & TerH AT qfore & Srgar aifiss € it oné <
o @1y Y S| =T 1 qieher § st 31 & i wfawraar 3 w9 & foran Sar B 9=
wfereraan ot s1fren gnft ween 3 wftepat farfme ot derem i e 3ot atfte
TRt 3TquE, UEt weenedt % avft v W FETger afeEie 3St ofit yaum
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. Methodology of computation of Incremental provision on
account of Unhedged Foreign Currency Exposure:
For calculating the incremental provisioning and capital
requirements, the following methodology is followed:

a) Ascertainment of the amount of Unhedged Foreign Currency

Exposure (UFCE):

Foreign Curency Exposure (FCE) refers to the gross sum of all
items on the balance sheet of the borrowers that have impact on
profit and loss account due fo movement in foreign exchange
rates.

UFCE may exclude items which are effective hedge of each
other. For this purpose, both financial hedge and natural hedge
can be considered. Financial hedge is ensured normally through
a derivative contract with a financial institution. Natural hedge
may be considered when cash flows arising out of the operations
of the company offset the risk arising out of the foreign currency
exposure.

b) Estimation the extent of likely loss:

The loss to the entity in case of movement in USD-INR exchange
rate is calculated using the annualised volatilities. For this purpose,
largest annual volatility seen in the USD-INR rates during the period
of last ten years is taken as the movement of the USD-INR rate in

the adverse direction.

Likely loss = UFCE * Highest annual voldtility of last ten years
c) Estimation of the risk of unhedged position
Once the loss figure is calculated, it is compared with the annual
EBID as per the latest quarterly results of the constituents certified
by the statutory auditors. This loss is computed as a percentage
of EBID. Higher this percentage, higher will be the susceptibility of

BT E: the entity fo adverse exchange rate movements. Therefore, as a
prudential measure, all exposures to such entities would attract
dures g1l /3 ot arg TR STTTE ITaeT & . incremental capital and provisioning requirements (i.e., over and
& (%) arferfar gfgfier sTarem fesefer ot above the present requirements) as under:
15% dqeh 0 0 Likely Loss/ EBID (%) Incremental Provision Incremental Capital
over the Standard Asset
> 15% ¥ 30% T 20 st di T 0 provision
Upto 15% 0 0
15% to 30 % 20 bps 0
30% & 50% TF 40 it 0 =
> o il > 30% 1050 % 40 bps 0
> 50% t0 75 % 60 bps 0
0, () O
> 50% ¥ 75% T 601t v > 75% 80 bps 25% Increase In RWA
> 75% 80 &t it ter IR T TH 25% Fg .
d) Incremental Provision
This provision is over and above the standard provision requirement.
&) glgehe waam= P P .

T THHH, AT WA  Afiad 2| 3 U H $ R ghaafia sraem 6 dsiaa
THH T T, ST 2014 3h quTee formet & fohen 2 | et o § it waee i
vl i = forwfeat & streifea feram S wehar =1
ek S 2015 1 THI SHaTe fomTe & 7 T i $ % wey H o ardtas giasfe
YTGE T Jeiel |
IueTsH el o 31T Iuetsy faeiar faemoll i Sumehdteti &y iy s, 3 SR W S §
ATt e Sk aftas /. & st 7 < 9. <t o 85/21.06.200/2013-14, & 15, SHRY 2014
ST TieRtor oo &, < it ot < . st o sft wft 116/21.06.200/2013-14, {1 03.06.2014
1 STHR 3T HIehi o ST Frasft F1 Teadisr T 235 g Y 3T b1 TR R 21

o) fuoe a¥ & eriwe
fiwet ad & orihel 1 A 9 & ofikel F WY goE S & fa, Sat
SMEwF TN TN ¥ el 3 Al 9 % il F SgEu [HETind R
TR |
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This aggregated amount of the incremental provision on account
of UFCE has been provided starting with the quarter ending June-
2014, For the first year the total provision requirement can be
apportioned for the four quarters.

Beginning with quarter ending June-2015, Bank shall provide the
fotal actual incremental provision with respect to the UFCE.

Based on the available data, available financial statements and the
declaration from borrowers wherever received, the Bank has estimated
the liability of ¥35 crores on Unhedged Foreign Currency Exposure of its
constituents in terms of RBI circular no.DBOD no.BR85/21.06.200/2013-14
dated January 15, 2014 and clarification vide Circular no.DBOD.NO.BP.
BC.116/21.06.200/2013-14 dated 03.06.2014. Accordingly the Bank has
made incremental provision for the year ended March 31, 2015 of 335
crores.

(v) Previous year figures

Previous year figures have been regrouped/rearanged wherever
considered necessary to conform fo the current year’s classification.
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STATEMENT OF CASH FLOW FOR THE YEAR ENDED MARCH 31, 2015
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(% == # /% in thousands)

frmers fafafert & Teet ware / CASH FLOW FROM OPERATING ACTIVITIES:
a9 3 <R AT, e ofe &y s

31.03.2015 <! @HTH a8
Year ended 31.03.2015

31.03.2014 =i gHTH 9
Year ended 31.03.2014

Interest received during the year from Advances, Investments efc. 2161516 19 18620 32 52
3= 3™ /Other Income 2109 70 08 1323 91 99
ueTd / Less:
Y 3 S ST, IUR TRMET 3T T Ie sa1t
Interest paid during the year on Deposits, Borrowings etc. 15706 69 60 12694 61 04
IHEITeT =3 QT TT9ET 7R STThfee =
Operating Expenses and Provision & Contingencies 5683 06 28 5128 52 83
I WL /Taxes on income 47303 14 -68 0512
wre/Add:
T % S TG gedst® / Depreciation charged during the year 186 56 88 11813 45
. uferert @ il Terdt e (uftemer enfeaat ok Saamsti # uftady & ud)
CASH PROFIT GENERATED FROM OPERATIONS 2048 64 13 2308 25 50
(Prior fo changes in operating Assets & Liabilities)
Il afearer enfeat 3R Taatei | Tehd! yaTe
CASH FLOW FROM OPERATING ASSETS AND LIABILITIES
gansit ® giyg /(%) /Increase/(Decrease) in Liabilities:
TTEh! IR sferl & ITed SHITRRT/ Deposits from Customers and Banks 43044 79 26 26987 41 77
Sehi TR T FRATSAT T IR TRAT/Borrowings from Banks and Other Institutions 6428 47 20 65357176
1 Tt e (et ot 4 =43 & for fope mu stfafies graem & ufieres afea) -419 72 62 229078 67
Other Liabilities etc. (including write back of excess provision for expenses
made in the earlier years)
snifera ® Y/ (IRg) / Decrease/(Increase) in Assets
#1fim /Advances -28807 40 92 -26343 38 98
a1/ Investments -13800 28 67 9891 72 22
T ATfE / Other Assets -18 57 65 -2316 56 09
6427 26 60 -2737 75 09
. ufETe wrwaTat @ fHae 1+l
1:{A. NET CASH FLOW FROM OPE:'R?AT;}NQGBTAECT(IVITI:ES (1+m) CETAFAIE AL
e srieReTdl @ TeRet TaTe / CASH FLOW FROM INVESTING ACTIVITIES
I ATTEE 1/ On Fixed Assets -292 40 19 -172 05 99
giseanefi s W/ On Work in Progress -61 88 72 91724
i wrhAT o fae ISl
B. 1r:lqE%'l'WCASH FLOW FROM ImTING ACTIVITIES -354 2891 1821952
Torfterm shEieReTTat & TeRdt SqeTeeraT/ CASH FLOW FROM FINANCING ACTIVITIES
qéﬁ SR &1/ Issue of Capital 460 00 00 199 99 99
e AT/ Dividend Paid -219 21 98 -654 53 44
Ty =wor (f=r | 3R fo=m Il 1 G5ft) /Subordinated Debts (Tier | and Tier Il Capital) 850 00 00 -125 00 00
fomr | 3fie fo=r 1l i it W =31/ Interest on Tier | and Tier I Capital -388 17 63 -385 89 44
. o wwa @ faa IUCTSEIAT
C. NET CASH FLOW FROM FImING ACTIVITIES b 965 42 89
TH o SN HA Tohat TaTE (T +eft+7t) /
TOTAL CASH FLOW DURING THE YEAR (A+B+C) 8824 22 21 -1577 12 00

ol waTe ¥ gfg/ () /Increase/(Decrease) in Cash Flow
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31 WT=l 2015 h! THTH T4 o foTU Tehet TaTg 1 foreron

STATEMENT OF CASH FLOW FOR THE YEAR ENDED MARCH 31, 2015
(% = # /% in thousands)

31.03.2014 =i GuTH o9
Year ended 31.03.2014

31.03.2015 st @HTH a4
Year ended 31.03.2015

| o & TRW H vy
Balances at the beginning of the Year
o1 R S % e TRt SfiT St
Cash & Balances with the R.B.I.
Seht o ITE ISR 3T 77 W gfded iy
Balances with Banks and Money at Calll 229513 42 | 15007 12 62 8488 9322 | 16584 24 62
Il oo 3 d o
Balances at the end of the Year
a1 . S o T TeRel 3R Ui
Cash & Balances with the R.B.I.
Seht o qTE TR ST A 9 gfied Tl

Balances with Banks and Money at Call

. o & SR Fe Thet TaTE
TOTAL CASH FLOW DURING THE YEAR 8824 22 21 -1577 12 00

Ferelt wraTe # g/ ()

Increase / (Decrease) in Cash Flow

12711 99 20 8095 31 40

11974 53 81 12711 99 20

11856 81 02 | 23831 34 83 22951342 | 15007 12 62

St Hew @/ G MOHAN RAO
39 T Yeee /DY, GENERAL MANAGER

2mé oY AR T/ | P NAGARAJA RAO
TeTysiash / GENERAL MANAGER

TR u@ UTv2d /R S PANDEY &1 o sfiamea /T K SRIVASTAVA
FEUTersh a1 /EXECUTIVE DIRECTOR FEYTeTsh T3e91eh /EXECUTIVE DIRECTOR

@ Udterest skt THTOT Ut/ Auditors’ Certificate

T, ThfSshesih o STUEEAETHA! AR Hrad Il Tiefhi =, 5% % 31-03-2015 I THIH T TY  ITYth Tohd! ITTeUAT ToaRvT 1 HeATHH T 2 | I8
Forerr weieh Uit ok TS IR R o TS 32 hi TS oF STTEAR TR ForaT TR © 7R g demse A o BT o § wega sAn far | smfie o %
T T T ST & SR 369 A W S |

We, the undersigned Statutory Central Auditors of the SyndicateBank, have verified the above Cash Flow Statement of the Bank for the
year ended 31.03.2015. The Statement has been prepared in accordance with the requirements of Clause 32 of the listing agreement
with the Stock Exchanges and is based on and is in agreement with the corresponding Profit and Loss Account and Balance Sheet of the
Bank covered by our Report.

o W T 741 U U Sl THUTCATA it 9ITE Ug <hut i oh TH Tl U ot
G7e} FEFER TT? SGTIHIT T7G TGIHR
For J N Sharma & Co For Ramanlal G Shah & Co For KN Goyal & Co
Chartered Accountants Chartered Accountants Chartered Accountants

T AR TH/FRN ; 000833t /C

(FuTret 34t/ Kunal Sharma)
_ &rger]Pariner
HeEId1 9. /Membership No. 405919

G AEGTFR
For Ganesan and Company
Chartered Accountants
TH AN TH/FRN : 000859TH/S

(T& T@rfiTe /S Swaminathan)
) /Partner
1 9. /Membership No. 023998

[ /Place STTefe /Bengaluru
e /Date : 09.05.2015

TH AN TI/FRN : 10851 788 /W

(forars wa v/ Vivek $ Shah)
@rsaR] Partner

HEEIdT 1. /Membership No. 112269
G7 AGIHIT
For Vishnu Rajendran & Co
Chartered Accountants
TH AR TI/FRN : 004741T8/S
(2@ S E® /Tom Joseph)

/Partner
HeEIdl 9. /Membership No. 201502
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TH AR TH/FRN : 001084 /N

(|Tet T/ Mala Rajan)
) /Partner
A1 9. /Membership No.: 087777
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1.

T fafeshede (“ang’’) % wufrd Tom foxfr faamor

qAT IFeh |1 T 31 HIE 2015 it feufa § wwfea

A I, FufRd TN ST T a1 FHfehd ehdl TaT8

o 3R o= ST geTeT |fed wecaqul ot

et w1 cEr-wden foman | e oiwia Fefafaa

e

T) TR orar-wden fad fEes 09 wE 2015 3m@,
TR g ar-wdifea, fafeswess (S) 6t foxf
IEEtuil

o) T TRET-TiaTh S oRET-WRIfed UHAT TR
ot 3 fercft foraoft foreeht forfier foraroft & 31 wrh
2015 ! FaTe 3 o foTw et 3fEd  8.52 e 3R
Fel o % 4,79 g T T |

T 3 3 WA & TR aEr-wifera faxta foemon
ot forgema o foran ® fSweht foxfim faaoft, 31 @ 2015
&t feufa & o sfeqai 334,069 F T FA TSTea
3,063 g gl B |

wnfeRa forfta forarunt 2 weiem 1 e

3.

.. g0 gwe-wmg W fey v Awlestt figial w
HTIG: WA § 3TAA @l Jh1 1 STATeH id §C,
Sfem fafrremm stfafam 1949 % s1gam 3 wfed o
Foraott it Gt 1 2Tfied SeeE 1 @ S Eg i TRiha
foitr fefa, anfera foxita fsares qen omfera wend)
IuCTSEAT 1 el 3 TE Fomr weqd e 21 39 Qe
% 7aiiq wafed forfrar foemor it G v seeieRtor &
TITord ITeh! LT, HT-=E AT ATk =0T e
T I © S Ot o7 e feufa quria § ofit 39 o
¥ W 2 % afe Torq foeor G gen ® @t 3" wR
STeTETS AT [ & TRl 2|

@ ydiereht Rl SR
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INDEPENDENT AUDITORS’ REPORT
ON THE CONSOLIDATED FINANCIAL
STATEMENTS

To

The Board of Directors of
SyndicateBank

Report on the Financial Statements

1. We have audited the accompanying consolidated
financial statements of SYNDICATE BANK (‘the Group"),
which comprise the Consolidated Balance Sheet as
on March 31, 2015, the Consolidated Profit and Loss

Account and the Consolidated Cash Flow Statement

for the year then ended and a summary of significant

accounting policies and other explanatory information,
in which the following are incorporated:

a. The financial statements of SYNDICATE BANK (The
Bank), audited by us, vide our audit report dated
May 09, 2015.

b. The financial statements of the lone Subsidiary
audited by its auditors, whose financial statements
reflect total assets of ¥8.52 crores as on March 31,
2015 and total revenue of %4.79 crores for the year
then ended.

2. We have also relied on the unaudited financial
statements of the 3 Associates whose financial
statements reflect total assets of I34,069 crores as on
March 31, 2015 and total revenue of ¥3,063 crores.

Management’s Responsibility for the Consolidated
Financial Statements

3. Management is responsible for the preparation of
these consolidated financial statements that give
a frue and fair view of the consolidated financial
position, consolidated financial performance and
consolidated cash flows of the Group in accordance
with the Banking Regulation Act, 1949, complying with
Reserve Bank of India guidelines from time to time and
accounting standards generally accepted in India.
This responsibility includes the design, implementation
and maintenance of internal control relevant to the
preparation and presentation of the consolidated
financial statements that give a true and fair view and
are free from material misstaterment, whether due to
fraud or error.

Auditors’ Responsibility

4, Our responsibility is to express an opinion on these
consolidated financial statements based on our
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THfeRd forfiar foraont W s1oeft Tt g Rt | &7, W
TS TETRR T SR SR i@ T&0] JTeh o STTHR
AET-Tdeur foha B | 30 UHEE % STJER g9 STEvIsh
FISHT TG & qAT @1 THEu i I e STvErEn
T 3L & fob Taiferd ferfar feraror et foramoti < smem
IR e o T R |

5. W W& % AdTd WA qT Tuferd foxfia faawon &
TS T G @ WIeqoT |18 Bl U hA I
TsRAT I ® | STHTS 7T Sfsha o wiereh o o T
Fraf et R foremt 7re oft mifirer 2 o6 emifena forhar foraont
1 TR A T TTeAd aiieh o foremor seqa ot 7t fomam
TR S 9 & IEaEias 8 A1 oas, 3R 3T st
T Geiferq Sfgat st oft ferioor s uedr @ | 39 TR &
Sifgwi a1 Fei sd ang ora gdieeh, 9E § et
aTrafeen R qon wufed foxfr faawon & yegdisR
X forem 2a § ford ot ok e feufa =61 uar s @
arfer afefeufaat o srgam 3fad & & orar whaor wfsw
Y TG AT AT ST Feh | STIHTS T8 Hferai oh 3fifere s
TR AT AT TG GRT GIR fhU T8 T Arehe
1 Iugerdal IR qeh WY-ary fofi foawon =1 @
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audit. We conducted our audit in accordance with
the Standards on Auditing issued by the Institute of
Chartered Accountants of India. Those Standards
require that we comply with ethical requirements and
plan and perform the audit to obtain reasonable
assurance about whether the consolidated financial
statements are free from material misstatement.

5. An audit involves performing procedures to obtain
audit evidence about the amounts and disclosures
in the consolidated financial statements. The
procedures selected, depend on the auditor's
judgement, including the assessment of the risks of
material misstatement of the consolidated financial
statements, whether due to fraud or error. In making
those risk assessments, the auditor considers internal
contfrol relevant to the Group’s preparation and
presentation of the consolidated financial statements
that give a frue and fair view in order to design audit
procedures that are appropriate in the circumstances.
An audit also includes evaluating the appropriateness
of accounting policies used and the reasonableness
of the accounting estimates made by management,
as well as evaluating the overall presentation of the
consolidated financial statements. We believe that
the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our audit opinion.

Opinion

6. In our opinion and to the best of our information and
according o the explanations given to us and based
on consideration of the report of the other auditors
on the financial statements as noted above, the
consolidated financial statements give a true and
fair view in conformity with the accounting principles
generally accepted in India:

a) inthe case of the Consolidated Balance Sheet, of

the state of affairs of the Group as on March 31,
2015;

b) in the case of the Consolidated Profit and Loss
Account, of the profit of the Group for the year
ended on that date and

c) in the case of the Consolidated Cash Flow
Statement, of the cash flows of the Group for the
year ended on that date.

Emphasis of Matters
7. Without qualifying our opinion, we draw attention to:

a) Note no. 7 b) in Schedule 18 to the consolidated
financial statfements regarding change in
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accounting policy with respect to appropriation
of recoveries in NPA accounts, the impact of
which on the consolidated financial statements is
not readily ascertainable.

b) Noteno. 11 c)in schedule 18 fo the consolidated
financial statements regarding the difference
between accounting income and taxable
income on account of difference in valuation of
securities being treated as permanent difference
and accordingly recognition of deferred tax
liability for 754.91 crores as at 31st March, 2015
is not considered necessary based on opinion of

the tax consultant of the bank.

For J N Sharma & Co For Ramanlal G Shah & Co For KN Goyal & Co

Chartered Accountants Chartered Accountants Chartered Accountants
FRN : 000833C FRN : 108517W FRN : 001084N
Kunal Sharma Vivek S Shah Mala Rajan

Partner Partner Partner

Membership No. 405919 Membership No. 112269 Membership No. 087777

For Ganesan and Company For Vishnu Rajendran & Co

Charfered Accountants Chartered Accountants
FRN : 000859S FRN : 0047418
§ Swaminathan Tom Joseph
Partner Partner

Membership No. 023998 Membership No. 201502

Place
Date

: Bengaluru
. 09.05.2015
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qeaT1-u= BALANCE SHEET
31 AT 2015 T WHIhd AT—U=
CONSOLIDATED BALANCE SHEET AS ON MARCH 31, 2015

(% =sm #/% in Thousands)
SCZ ghEeE djlé As on As on
Ysft o el No f2. 31.03.2015 = f2.31.03.2014 =
CAPITAL & LIABILITIES :
gt/ Capital 1 662 05 92 624 58 46
srRfara ffer o e1femiw /Reserves and Surplus 2 13647 18 24 1233381 72
STt/ Deposits 3 255380 06 00 212336 95 47
34 /Borrowings 4 26502 98 50 19224 51 30
@1 et R wrere / Other Licbilities and Provisions 5 8185 34 63 8449 37 12
=T /TOTAL 304377 63 29 252969 24 07
arrfeeat /ASSETS
WA e sieh o ITd Fehe 3T qwfzmEt
Cash and Balances with Reserve Bank of India 6 11974 53 81 12711 99 20
et o T8 SASTRTET 377 Wi 31X 70 gon W) gfdea afl
Balances with Banks and Money at Call and Short Notice 11856 81 02 229513 42
f@aw/Investments 70582 08 02 56647 1178
1ftm /Advances 202719 81 71 173912 40 79
e amfeat/Fixed Assets 10 1608 41 97 1468 91 22
o= arfeat / Other Assets 11 5635 96 76 5933 67 66
= /TOTAL 304377 63 29 252969 24 07
FmRfere gard/Contingent Liabilities 12 132061 18 46 96161 9475
EIFEﬁ%?]%IQ%IH/BiIIS for Collection 4997 02 09 4489 14 76
Tyt kT Hifaat /Significant Accounting Policies 17
o geaeht feoafomi /Notes on Accounts 18
AR TE Y0 A+ ofaraa LB EIERICH R S Pandey T K Srivastava H Pradeep Rao
'ch'l'ﬁW ﬁi‘?l’m" EFI'&"I‘IFEB ﬁ%&'ﬁﬁ ﬁéﬁ'ﬁﬁ Executive Director Executive Director Director
FZ TR0 TR IR TTEHRT 3R G131 HiSeht Rudra Narayan Kar Sankaran Bhaskar lyer Sanjay Anant Manjrekar
ﬁéETEB ﬁé‘ﬂéﬁ ﬁégﬁg Director Director Director
ST 9t TR THR srEne 3rTE & ufeq ST SINH TATE  Dr.C R Naseer Ahamed Anand K Pandit Atul Ashok Galande
IECHED IECHED fresmen Director Director Director
7 TraferT <t W T s ft T R Ramalingam G Mohan Rao | P Nagaraja Rao
UETIF HEl Y 39 HET TS UH e YEF Asst. General Manager Dy. General Manager General Manager
WM SR Place : Bengaluru
@ : 09.05.2015 Date : 09.05.2015
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T F B A& PROFIT & LOSS ACCOUNT

31 A=l 2015 h! GHTC I o foTu TR TR o9 I BT+ o
CONSOLIDATED PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED MARCH 31, 2015

(X = /3 in Thousands)

ST G. Year ended/ Year ended/
Schedule T To e a9
No. 2. 31.03.2015 1 f. 31.03.2014 =
I ama/INCOME
@1fSid =911/ Interest Earned 13 2161516 19 18621 26 03
3= 3™/ Other Income 14 2109 84 87 1323 94 32
o /TOTAL 2372501 06 19945 20 35
Il. =@ /EXPENDITURE
A SIS/ Interest Expended 15 16094 24 56 1308000 13
gfETed 2/ Operating Expenses 16 3621 13 35 3300 62 21
YIFE TR ATR{EHRATE / Provisions and Contingencies 24851176 1852 02 26
T/ TOTAL 22200 49 67 18232 64 60
lll. e/ PROFIT
T4 o foTT & &/ Net Profit for the year 1524 51 39 17125575
ST AT T A/ (=) / Profit / (Loss) brought forward 0 0
gt et % STU T R/ Share of eaming in Associates 19 14256 73 142 51 86
= /TOTAL 1667 08 12 1855 07 61
Iv.  faf=st/APPROPRIATIONS
ST/ Transfer to:
/A Hifaferes i fif¥r/Staturory Reserve 38073 27 427 86 45
/B 3Ti&d gsft/Capital Reserve 19999 10707
©/C Toa FfEa Hi/Revenue Reserve 501 90 05 61391 66
<1/D "R W TR ffdr/ Capital Reserve on Consolidation 142 56 73 142 51 86
3/ Trem smwféra fifer @/ Investment Reserve Account 0 -122010
U /F SRR AT 1961 & 36(1) (vill) & it fokiy smfara f1fér/Special
Reserves Under Section 36(1) (viii) of Income Tax Act, 1961 265 00 00 2800000
sh/c erifam wneie (erfan R R v (s 9 -: % 26.54 F9)) /
Interim Dividend/(Inferim Dividend Tax : Nil (Previous year - ¥ 26.54
Crores)) 0 182 68 49
TE/H SeattaE eifem wmeriet/ Proposed Final Dividend 3111698 187 37 54
ams /| <ifaw =ATTE W X/ Tax on Final Dividend 637110 3184 64
o /TOTAL 1667 08 12 1855 07 61
gfd IR ST (I 10/~ 3ifhd gegaret) /
Earnings Per Share (Face Value of 10 each) 26.69 30.57
e va fafsa (anf¥efiera) /Basic and Diluted (Annualized)
Tewqul TR i@/ Significant Accounting Policies 17
o Geieht fevaforn /Notes on Accounts 18
Fd | T I U AT el TUTATEA St 9178 U et A ok T T TS It For JN Sharma & Co  For Ramanlal G Shah & Co For KN Goyal & Co
G SGIER G7E} AGIFR G7E AGTFR Chartered Accounfants Chartfered Accountants Chartered Accounfants
TH 3R TF: 000833 TF T 10851785 TH 3R T: 001084TH FRN : 000833C FRN : 108517W FRN : 001084N
(Kunal Sharma) (Vivek S Shah) (Mala Rajan)
(Fome yrat) (foreren 7 vie) (wTeT ) e partner Partner
WA, 405919 T G, 112269 ST, 087777 Membership No. 405919 Membership No. 112269 Membership No. 087777
Tl IO TS F it foreu T Tg Rt For Ganesan and Company For Vishnu Rajendran & Co
7 AT 7 AR Chartered Accountants Chartered Accountants
TH IR T: 00085970 TH ST TH: 00474170 FRN : 0008595 FRN : 0047415
(T TR (2ta Siw) (S Swaminathan) (Tom Joseph)
bcid arFR Partner Partner

HEEIAT . 023998 [EEI1 E.: 201502
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srggfeat SCHEDULES
YN - 1 : YA /SCHEDULE - 1 : CAPITAL (€ T T housan)

As on Ason
2. 31.03.2015 =t f&. 31.03.2014 R

wferge gt 300,00,00,000 $fFEt R WA 210
AUTHORISED CAPITAL: 300,00,00,000 Equity Shares of 10 each 3000 00 00 3000 00 00

| fta, srftrew, =it 8 o srew Gt ISSUED, SUBSCRIBED, CALLED and PAID UP CAPITAL

#1931/ Opening Balance 624 58 46 6019500
T % g qiEeq /Additions during the Period 37 47 46 2263 46
66,20,59,172 (Tl ¥ 62,45,84,631) EAFE! o9& 10 662 05 92 624 58 46

66,20,59,172 (Previous Year 62,45,84,631) Equity Shares of ¥10/- each.
0) T GTHR FR 1 /Held by Central Government
45,83,94,888 (Tt o 42,09,20,347) STt TR I 210
45,83,94,888 (Previous year 42,09,20,347) Equity Shares of ¥10/- each. 458 39 49 420 92 03

b)  SHAT AT A ST 11t /Held by Public Others
20,36,64,284 (Toset a9 20,36,64,284) %ﬁs?at

20,36,64,284 (Previous Year 20,36,64,284) Equity Shares of ?1 0/- each. 203 66 43 203 66 43
[l Sefiard fr—w=rit stftmm=r S
Perpetual Non-Cumulative Preference Share [ 0
1T/ TOTAL 662 05 92 624 58 46
AT - 2 fara Ffer o atfersisr /SCHEDULE - 2 : RESERVES AND SURPLUS (2 ot 2 in mousonc)
As on As on
2. 31.03.2015 =1 . 31.03.2014 =1
Il wifaferes srmfera ffir/ statutory Reserve
37991 / Opening Balance 3002 28 55 25744210
o % g qiEE /Additions during the year 3807327 338301 82 427 86 45 3002 28 55
I smféra gsft/ Capital Reserve
@199 / Opening Balance 139 55 65 138 48 58
1 % IRA wfEEd /Additions during the year 19999 141 55 64 10707 139 55 65
. w@fea W sRfa St/ Capital Reserve on consolidation
19919/ Opening Balance 1107 98 76 1320 67 23
=Tl /RNt /Less: Deduction 78916 35520 33
e o SR Ui/ Additions during the year 14256 73 1242 66 33 142 51 86 1107 98 76

(3T 18 <Y e TEAT 12 (xi) F1 Tasd o /Refer note no. 12 (xi) of Schedule 18)
V. yrer dfifiea / share Premium

3199 / Opening Balance 1257 58 64 108022 11
o % g qiEE /Additions during the year 42252 55 168011 19 177 36 53 1257 58 64
V. arrfera fafir/Revaluation Reserve
/Opening Balance 946 56 91 975 75 36
‘q’é R wf@d / Additions during the year 0 0
946 56 91 97575 36
a9 % N Shaldl/Deduction during the year 28 08 96 918 47 95 2918 45 946 56 91
V. g stRfeE ffir/General Reserve
#1999/ Opening Balance 58116 40 58116 40
T % H TR /Additions during the year 0 58116 40 0 58116 40
VI framr amfera ffer @t/ Investment Reserve Account
3799/ Opening Balance 122010
HITC: A1 I B o § 3T/ Less: Transfer fo Profit and Loss Account 0 122010 0
VIl qrerear 3R 3= srwfara fAfén/Revenue and other Reserves
31991 / Opening Balance 410578 78 3828 77 98
HETG: W ST o STae T ST 1 emad/ 316 24 00 0
Less: Reversal of DTA on provision for standard assets
SiIE: 3177 guRiSE /Add: Other adjustments 20 0

s E)&fﬁaﬁaﬁ%ﬁﬁaﬁ%w%‘gmﬁw 1961 it &mr 36 (i)(vii) % 3farta

Less: a) Transfer fo Special Reserve created under section 36(1)(viii) of Income Tax Act,

1961 to make good short creation for earlier years 0 66 62 71
ft) s stffiEm 1961 i am 36 (1)(vii) % ag; ferdrrad 2012-13
qeh oh [oTU, faI13Te NTC}&T(T Fafer ox et ot |
b) Deferred Tax Liability on Special Reserve upto the Financial Year 2012-13 0 2702815
under section 36 (1)(viii) of Income Tax Act, 1961
3789 54 98 34918712
SIS @19 9 B @ H A /Add: Transfers from Profit and Loss Account 501 90 05 4291 45 03 61391 66 410578 78
X, Tyt o uftads smfar ffér/Foreign Currency Translation Reserve
¥/ Opening Balance 94 25 32 14849
SIS/ (FeTR) : = o S FHRISH Add/(Less): Adjustments during the year -491415 451117 92 76 83 94 25 32
X, fafere uwfgra ffér/special Reserve
3T 1961 &Y R 36(1)(viii) o ST
(Under Section 36 (1)(viii) of the Income Tax Act, 1961)
37991/ Opening Balance 1098 62 71 752 00 00
S : 9 o <R REe /Add: Additions during the year
TSt e 31 e i & afaor/Transfer from Revenue and Other Reserves 0 6662 71
ﬁ‘fﬁﬂq aﬁ 2014-15% e < = =T ick:! ?»TrRUT/Tronsfer from Profit and Loss Account for 265 00 00 1363 62 71 280 00 00 1098 62 71
Financial Year 2014-15
“"ﬁ"'l/TOTAL 13647 18 24 12333 81 72
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I - 3 : THRIIEAT /SCHEDULE — 3 : DEPOSITS

(% =R # /% in Thousands)

T/A L

ft/B. i)
ii

As on As on
2. 31.03.2015 =t 3. 31.03.2014

W FHRTPTET /Demand Deposits
i) sfehi &/ From Banks 133 27 37 125 26 97
ii) 3= |/ From Others 17112 59 34 13842 53 70
II. srerq ek SARITTET/ Savings Bank Deposits 46467 30 34 42029 6414

Il. grerfer SwmTfSTEt/ Term Deposits

i) ST & /From Banks 38678 07 06 301213425
i) 3= |/ From Others 152988 81 89 126218 16 41
TN (T)/TOTAL A (I+11-+111) 255380 06 00 212336 95 47
AT <t SRt # ST/ Deposits of Branches in India 225393 82 28 186959 45 01
A % STeX 1 ImaEnett § SRyt / Deposits of Branches outside India 29986 23 72 25377 50 46
?:ﬁ"T/TOTAI. 255380 06 00 212336 95 47

I - 4 : SUR/SCHEDULE - 4 : BORROWINGS

(% =R ¥/ in Thousands)

1T/ TOTAL

As on As on
2. 31.03.2015 =1 f&. 31.03.2014
|. 9T ® 34/ Borrowings in India
T/a. W fistd s /Reserve Bank of India 0 0
sft/b. 3= &/ Other Banks 1192198 12 6062 43 73
H/c. o= TEATE R W=/ Other Institutions and Agencies 58377 43 136717 76
/d.  TE s v foea (e, ) 773 00 00 773 00 00
Innovative Perpetual Debt Instruments
3/e.  wuwn/fes=Ri & w9 H SR fohu e wimrs wo gEf forea 0 0
Hybrid debt capital instruments issued as bonds /debentures
wh/f, sftEd weef srfemr SRR (fE dem.) 0 0
Perpetual Cumulative Preference Shares
Sft/g.  wfaed T-gereft stfemm S (S uA.Ht.dtug.) 0 0
Redeemable Non-Cumulative Preference Shares
Ta/h, i gt stftmrr e (I g uE. ) 0 0
Redeemable Cumulative Preference Shares
Mg /i, T KT/ Subordinated Debt 4469 70 00 3619 70 00
?fl"T/TOTAL 17748 45 55 11822 31 49
Il 9T o STEX 3UW/ Borrowings Outside India 8754 52 95 740219 81
=0T /TOTAL (I + 1) 26502 98 50 19224 51 30
I | 37 1| 3§ wmifiret Wérd 3UR/ Secured Borrowings included in | and Il above 9921 00 00 4648 33 05
AT - 5 : 3T IIATY TR T
SCHEDULE - 5 : OTHER LIABILITIES AND PROVISIONS
(% = # /R in Thousands)
As on As on
3. 31.03.2015 =t 2. 31.03.2014 =1
. 3= fs=1/Bils Payable 916 55 75 814 6545
Il SFR-swrrier TamEsH () /Inter-Office Adjustments (Net) 109 15 87 1338 58 93
. 39ferd ST/ Inferest Accrued 1158 35 70 902 50 47
V. Tk Tt 3 i TRk TTEEH / Contingent Provision against Standard Assets 966 92 99 930 39 23
V. 313 (JraYH |fEd) /Others (including provisions) 5034 34 32 4463 23 04
8185 34 63 8449 37 12
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AIHEA - 6 : AR T Feh & ITH Tehe ST AR
SCHEDULE — 6 : CASH AND BALANCES WITH RESERVE BANK OF INDIA

(% =M ¥/ in Thousands)

Trere T (foraeft wan e afea)
Cash in hand (including foreign currency notes)
T fista Sieh o T IS
Balances with Reserve Bank of India
<1 @1 #/In Current Account
3171 @rdi #/In Other Accounts
IRT/TOTAL

As on As on

2. 31.03.2015 =t . 31.03.2014 =1
726 42 34 454 65 30
11248 11 47 12257 33 90

0 0

11974 53 81 12711 99 20

AIHEA - 7 : Skl o UTH WERTI 3R AT 3R 3767 Forr R gz uiv
SCHEDULE — 7 : BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE

(T =R # /% in Thousands)

9E #/In India
i) SRt 3 9T SIS/ Balances with Banks
W) /q) =1 @ #/Current Accounts
ft)/b) 1= 1 @l # /in Other Deposit Accounts
ii) T 3T 37e9 AT W 3 TRT/Money at Call and Short Notice
W) /a) ST % qE /with Banks
ft) /b) 37 w3t % G /with Other Institutions
IR/ Total
WA o STEY/ Outside India
i) SRt 3 9T SIS/ Balances with Banks
©) /) e @ H/in Current Accounts
ft) /b) 3= ST @rdt #/in Other Deposit Accounts
ii) FTT 3R 3Ted FEAT T IF THRT/Money at Call and Short Notice
1T/ Total
=R/ TOTAL

As on
2. 31.03.2015 =

As on
4. 31.03.2014 =t

629415 8159 20
2246 20 25 1501 50 21
59488576 0

0 0

8258 00 16 1583 09 41
767 55 86 130 86 46
2831 25 00 581 17 55
0 0

3598 80 86 7120401
11856 81 02 229513 42

TN - 8 : THA9T/SCHEDULE - 8 : INVESTMENTS

(% =R # /% in Thousands)

9 ¥ f3w (Wehe) /Investments in India (Gross)

HeTT: YeagTd /T 1137, o foTe yraem/Less: Provision for depreciation / NPI
e o et faet/ Net Investments in India

TR Tfayfaat/Govemment Securities

311 3rgAIea faufert/Other Approved Securities

A/ Shares

fesi=r 3R §ig T/ Debentures and Bonds

gt 3fit /2 wer e/ Subsidiaries and/or Associates

I (Fforsaes TR, 3 dsft, #efrd 3adt) /Others (Commercial Paper, Venture Capital, CODs etc.)
a1/ Total

IR o =TeX 799 (Fhet) /Investments Outside India (Gross)

¥2TT: YougTd o foTe FTeH /Less: Provision for depreciation

9T o STl 91, (991 /Net Investents Outside in India

TR Tfayfaat/Govemment Securities

fesiert 3fit sigr 71/ Debentures and Bonds

314/ Others

IR/ Total

J0T/TOTAL

As on As on

2. 31.03.2015 =t 3. 31.03.2014 &1
70503 40 29 56569 77 01
2182017 2321189
70285 20 12 56337 6512
62217 66 24 48245 55 05
90 50 90 50

333 49 60 3139752
435191 39 425514 83
1268 93 55 1134 25 98
211228 84 2387 81 24
70285 20 12 56337 65 12
296 87 90 3126694
32028

296 87 90 309 46 66

0 0

296 87 90 309 46 66

0 0

296 87 90 309 46 66
70582 08 02 56647 11 78
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Y — 9: TFIH/SCHEDULE - 9: ADVANCES

(% =R #/ in Thousands)

As on Ason
2. 31.03.2015 =t . 31.03.2014 =1
T./A ) @i} 3R yATe T fs/Bills Purchased and Discounted 274270 69 1362 99 97
i) Johet =0T, STeRgIYe 3T AT W T H0T
Cash Credits, Overdrafts and Loans repayable on demand 41246 04 84 39294 08 21
i) et =T /Term Loans 15873106 18 133255 32 61
T/ Total 202719 81 71 17391240 79
ft./B. ) et et gr wfr (1 6T ok foreg, 3173 |féq) /Secured by tangible assets (Includes advances against TR 7] B IR S0 9
book debts)
i) Ser /wreRTt TRICAT g1 Wad / Covered by Bank / Government Guarantees 3777297 61 30874 73 47
i) sreféra /Unsecured 2387092 17 32150 42 98
T/ Total 202719 81 71 173912 40 79
t./C. ) oa @ e1fim/Advances in India
i) serfirRaT 8/ Priority Sector 56092 13 32 50717 96 00
i) TR 8 /Public Sector 20201 73 45 12929 55 66
ii) ¥ /Banks 2172 66 82 2070 00 37
i) ¥1/Others 83856 93 55 75775 25 35
T/ Total 162323 47 14 141492 77 38
) s o =T @ 31fim/Advances outside of India
1 ¥ 3 /Due from Banks 29320 63 67 26102 88 95
i) 1= | 3/Due from others
T ) /a) Blig MU IR se2rTa foret/ Bills Purchased and Discounted 21208 33 276 38 66
ft) /b) fafeshee =1/ Syndicated Loans 6263 74 05 5790 39 75
) /c) ¥/ Others 4599 88 52 249 96 05
=1/ Total 40396 34 57 32419 63 41
g (1 + 11)/TOTAL C (1 + 1) 202719 81 71 173912 40 79
AT - 10 : = ATFETAT/ -10:
10: SCHEDULE - 10 : FIXED ASSETS O
As on As on
2. 31.03.2015 =t 2. 31.03.2014 =t
I ofteR/Premises

forsct o % 31 W=l & STER AR /I /At cost/Revaluation as on March 31, of the preceding year
e ad % <R uftEea

Add: Additions during the year

o2 Y % S et /aurieH /Less: Deductions/Adjustments during the year

HIMU: 37e do YeAg / Less: Depreciation to date
I/ Total

wfshanefia YsfiTe et/ Capital work in progress

A TS et (wiER 3R SR |fea) /Other Fixed Assets (Including Furniture and Fixture)
foreet o % ATd 31 @FTd W/ At cost as on March 31, of the preceding year

Sre: o 3 <R uft@d=/Add: Additions during the year

T2 99 % G Felfaat/Less: Deductions during the year

HMU: 37e do YeAg / Less: Depreciation to date
I/ Total
T/ TOTAL (1+11+111)

1236 34 42 12156276
306175 227221
20586 200 55
1264 90 31 1236 34 42
208 67 04 176 55 70
1056 23 27 1059 78 72
97 6379 357507
1154 23 40 1039 84 43
286 84 51 1737555
57 8710 59 36 58
1383 20 81 1154 23 40
928 65 90 780 85 97
454 54 91 373 37 43
1608 41 97 1468 91 22
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SCHEDULES

ST - 11: ST SATIEAT /SCHEDULE — 11: OTHER ASSETS

(T = H /R in Thousands)

. -t qurEieH (
. 3ufa ==t/ Interest accrued

fiaet) /Inter-Office Adjustments (Net)

. 33 &9 & Y U/Eid T HIeT T (T TR
Tax paid in advance/Tax deducted at source (net of provisions)
V. 3@ "t 9 w2/ Stationery and Stamps
V. qrat gt # Tfsta R-SfhT siwET (Yeas HemE)
Non-banking assets acquired in satisfaction of claims (Net of Depreciation)
VI 3=/ Others
=T/ TOTAL

As on As on

2. 31.03.2015 =t f&. 31.03.2014
0 0

1609 91 80 1313 7493

2054 56 24 1425 48 31

2146 62 16 61 02

326 338

1949 98 84 31778002

5635 96 76 5933 67 66

ATHET - 12 : HATHITHE FAATY/ SCHEDULE — 12 : CONTINGENT LIABILITIES

(% =R #/ in Thousands)

I Siep 3 foeag, fobw T3 o1 St BTt o &9 # srfireioha T B
Claims against the Bank not acknowledged as debts
Il siera: sew R 3 S S /SR fif
Liability for partly paid Investrents/venture funds
. s gt fafoe wfeeret @ wfia e
Liability on account of outstanding Forward Exchange Contracts
V. 7ieent 1 7R & &t Wt TRIET/ Guarantees given on behalf of Constituents
T)/a) 9Rd #/In India
) /o) WRE & sTEX/Outside India
V. wftmreet, gie 3i s ai
Acceptances, Endorsements and Other Obligations
VI a1 w2 foeh fore S s1ronfeies &9 § forer 2

Other items for which Bank is contingently liable

i) 37 wferensTi i st T e geiiTa o & freafed foren st @ ofw 5 3 forg s w2t fope 3/

Estimated amount of contracts remaining to be executed on capital account not provided for
i) 3T=/Others

=T /TOTAL

As on As on

2. 31.03.2015 =t . 31.03.2014 =1
13079 54 1179415
4033 78 449302
98343 57 04 67941 66 04
14252 52 51 10092 66 97
7 40 798

4664 84 95 3976 24 75
15 48 32 69602
14613 54 92 13981 45 82
132061 18 46 961619475

AT — 13: STSTA AT / SCHEDULE - 13: INTEREST EARNED

(% =R # /% in Thousands)

Afimt /foret T SAT1 /972 / Interest/Discount on Advances/Bills
Il 337t W 3111 /Income on Investments
. syt fistel Sieh o o ASRET 3R 3171 37aL sfeh et o s

Interest on balances with Reserve Bank of India and other inter bank funds

V. 3171/ Others

IR /TOTAL

Year ended Year ended

2. 31.03.2015 =t 3. 31.03.2014 =i
16119 99 99 14419 6405
4889 68 51 37823263
5887011 294 89 73

1677 58 124 39 62
2161516 19 18621 26 03
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T — 14 : 3T TT/SCHEDULE — 14 : OTHER INCOME

(% &R ¥/ in Thousands)

Year ended Year ended
2. 31.03.2015 = 3. 31.03.2014 %1
. erefiem, fafma efit geredt/ Commission, Exchange and Brokerage 882 72 42 567 05 79
Il i <t forsht & s @t/ Profit on sale of Investments 657 22 27 164 61 55
Herd: fat ot forsht & g8 71/ Less: Loss on sale of Investments -19 72 92 56
. S, swae 3iR o= arfeaan ot forht e 9113 16472
Profit on sale of Land, Buildings & Other Assets
Tt S, o 3R o1 anfeEt < skt & g8 =i i 5843
Less: Loss on sale of Land, Buildings & Other Assets
V. fofma e T @/ Profit on Exchange Transactions 116 52 37 1133955
weTd: T SeA T gE 1/ Less: Loss on Exchange Transactions 219 4491 -1515 56
V. @i geaTe % WTEAH @ W 31 /Income eamed by way of Dividends 0 0
VI fafere st/ Miscellaneous Income 4731312 49399 26
?Jﬁ"T/TOTAI. 2109 84 87 1323 94 32
(% =R ¥/ in Thousands)
Year ended Year ended
2. 31.03.2015 =t 3. 31.03.2014
| TS @ S/ Interest on Deposits 15007 14 76 12076 49 24
I grd fod o T
P 550/ AR 5 IR R = 4697 68 853371
Interest on Reserve Bank of India/Inter Bank borowings
. 31/Others 1040 12 12 9181718
?ﬁ‘T/TOTAL 16094 24 56 1308000 13
(% =R/ in Thousands)
Year ended Year ended
2. 31.03.2015 %1 3. 31.03.2014
. =it i dem TR 3 fofe Iarem /Payments to and Provisions for Employees 223007 24 222918 56
Il fereram, s @7k farsteft/ Rent, Taxes and Lighting 253 00 45 21620 46
. wgor s o= @mft/ Printing and Stationery 25 66 80 17 69 94
V. fogmoe 3t 5=IR / Advertisement and Publicity 27 69 95 260197
V. S i "uteEl W qeast™ / Depreciation on Bank's Property 186 58 61 118 14 65
VI fyasreht 1 Joeh, 1 3R @/ Directors' Fees, Allowances and Expenses 12792 12639
VI i i
T WiETeRt T Y[oeh 3T @ (T S et dfed) BRI B
Auditors' Fees and Expenses (including Branch Auditors)

VIl fifr 7R/ Law Charges 58974 77924
IX. 2o =9, TR, AT 37fE/Postage, Telegrams, Telephones efc. 831830 47 67 86
X, Teerd $TR 3TEeT/Repairs and Maintenance 92 27 36 7918 58
Xl sr/Insurance 167 04 59 118 75 04
Xll. 371 =%/ Other Expenditure 52238 16 41403 98

=T/ TOTAL 362113 35 3300 62 21
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wH) i geta o faaw ok sfeege s =ld
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Hd A TR Wedd (W T H T wm) 5 Sl
TR A (T 21 - THferd foxfia foemon”” &
SR T AIR Foram a2 |
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T ST AU ATH T BT hl BT 3T i,
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SCHEDULE - 17

CONSOLIDATED SIGNIFICANT ACCOUNTING POLICIES:

2014-2015

(A) ACCOUNTING CONVENTIONS

The Consolidated Financial Statements of the
Group including foreign office have been prepared
following the going concern concept under the
historical cost convention unless otherwise stated.
They conform to Generally Accepted Accounting
Principles (GAAP) in India, which comprise statutory
provisions, regulatory/Reserve Bank of India (RBI)
guidelines, Accounting Standards/Guidance Notes
issued by the Institute of Chartered Accountants
of India (ICAl) and the practices prevalent in the
banking industry in India, in respect of foreign
office, statutory provision and practices prevailing
in respective foreign countries are complied with.

(B) USE OF ESTIMATES

The preparation of financial statements requires the
management to make estimates and assumptions
considered in the reported amount of assets and
liabilities (including contingent liabilities) as on
date of the financial statements and the reported
income and expense for the reporting period.
Management believes that the estimates used
in the preparation of the financial statements
are prudent and reasonable. Any revision to the
accounting estimate is recognized prospectively
in the current and future periods unless otherwise
stated.

CONSOLIDATION PROCEDURE

Consolidated Financial Statements (CFS) of the
Bank, its Subsidiary has been prepared on the basis
of the financial statements and in accordance with
Accounting Standard (AS) — 21 - “Consolidated
Financial Statements” issued by the Institute of
Chartered Accountants of India (ICAl)/National
Advisory Committee on Accounting Standards
(NACAS).

The financial stafements of the Bank and ifs
Subsidiary have been aggregated on a line by
line basis by adding together like sums of assets,
liabilities, income and expenses, after eliminating
infra group fransactions and unrealized profit/loss
and making necessary adjustments wherever
practicable, to conform to the uniform accounting
policies. The financial statements of the Subsidiary
are drawn up to the same reporting date as that of
the parent.

Long ferm investment in Associates, as on the date
of consolidation, is valued under the Equity method
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and the carrying amount of the investment is
adjusted thereafter for the post acquisition change
in the parent’s (Investor) share of net assets of
the Associafes in accordance with Accounting
Standard (AS) 23 - "Accounting for Investments in
Associates in Consolidated Financial Statements”
issued by the ICAl. The Investor's share of the
results of operations of the Associates is reflected
separately in the consolidated statement of Profit
and Loss.

TRANSACTIONS INVOLVING FOREIGN EXCHANGE

Exchange Rates as notified by Foreign Exchange
Dealers’ Association of India (FEDAI) are adopted.

All foreign currency transactions involving forex
liabilities are recorded by applying weekly average
rate (WAR), whereas all forex assets are recorded at
ongoing market rates.

All the monetary assets and liabilities are reported
at the end of the year at closing exchange rate
and the resultant profit/loss is taken to revenue.

Outstanding Forward Exchange Contracts are
reported at the exchange rates notified for specified
maturities and at interpolated rates for contracts of
“in between maturities”.

Contingent liabilities on account of Guarantees,
Forward Contracts, Letters of Credit, Acceptances,
Endorsements and other obligations are translated
at the closing exchange rates.

Foreign Branch of the Bank (Parent) is classified as
“Non-Integral Foreign Operation”

a) All assets and liabilities of the foreign operations,
both monetary and non-monetary as well as
contingent liabilities are translated at closing
exchange rates.

b) Income and Expenditure are franslated aft
quarterly average exchange rates.

c) The resulting Exchange Difference arising from
franslation as per AS 11 is accumulated in a
“Foreign Curency Translation Reserve”  until
disposal of net investment of the foreign branch.

INVESTMENTS

In accordance with RBI guidelines, investments in
India are classified into:

|. Held to Maturity
Il. Available for Sale

lll. Held for Trading
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Each category is further classified into:
a) Government Securities

b) Other Approved Securities

c) Shares

d) Debentures and Bonds

e) Subsidiaries/Associates

f) Others

Investments are valued in accordance with RBI
guidelines.

Investments under ‘Held to Maturity’ are valued at
cost of acquisition, except where it is acquired at a
premium in which case the premium is amortised
over the remaining period of maturity using Straight
Line Method.

Investments held under ‘Available for Sale’ and
‘Held for Trading’ categories are valued at cost or
market value, whichever is lower. Individual scrips
are valued and depreciation/appreciation is
aggregated category-wise as per the classification
of investments in the Balance Sheet. Net
depreciation is provided for and net appreciation,
if any, is ignored.

For the purpose of valuation —

I. Cost refers to actual cost of acquisition/carrying
cost, wherever applicable.

IIl.  Market value refers to latest available price from
the frades/quotes on the stock exchanges, SGL
account fransactions, price list of RBI/FIMMDA/
PDAI; and accordingly:

a) Government Securities and Other Approved
Securities are valued on the basis of prices/
Yield to Maturity (YTM) rates of FIMMDA/PDAI
with appropriate spreads as prescribed by
RBI.

Debentures/Bonds are valued at Market
price if quoted, otherwise on YIM basis with
appropriate spreads as prescribed by PDAI/
FIMMDA.

Treasury Bills, Rural Infrastructure Develop-
ment Fund (RIDF), Commercial Papers
and Certificate of Deposits are valued at
carrying cost.

Preference Shares are valued on YTM basis
and not exceeding redemption value as
per RBI/FIMMDA guidelines.

Equity Shares are valued at last fraded prices
if quoted; unquoted shares are valued
at breakup value (without considering
‘revaluation reserves’, if any) as per the
latest available balance sheet or af X1 per

b)

C

d

e)
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company, where latest balance sheet is not
available.

f) Investment in RRBs is valued at carrying cost
(i.e. book value)

Investment in Subsidiaries/Joint ventures is
valued at carrying cost.

Security Receipfts issued by Securitisation
Companies (SC)/Reconstruction Company
(RC) are valued/classified as per the
norms applicable to investment in Non SLR
instruments as prescribed by RBI from time
o time.

i) Units of Venture Caopital Funds (VCF) are
valued at NAV shown by the VCF inits financial
statements not older than 18 months.

9

h)

j) Units of mutual funds are valued as per
stock exchange quotations, if quoted;
at Repurchase Price/Net Asset Value, if
unguoted.

Investments are also categorized based on their
performance and provisions are made as per
IRAC norms applicable to advances as per RBI
guidelines. Provision made on non-performing
investments is not set off against the appreciation
in respect of other performing investments.

Gain, if any, on sale/disposal of securities in the
Held to Maturity category is appropriated to Capital
Reserve through the Profit and Loss Account (Net
of faxes and amount required to be transferred to
Statutory Reserve).

Transfer of securities from one category to another is
carried out at lowest of acquisition cost/oook value/
market value on the date of fransfer. The depreciation,
if any, on such fransfer is fully provided for.

Floating/Fixed Rate Note and Credit Linked Note,
Investments at Foreign Branch are classified as
‘Available For Sale’ category and are valued at
nominal value or market value, whichever is lower.
These Investments are marked to market at quarterly
intfervals and where the value of these Investments
is lower than the nominal value, provision for
depreciation is created in the Balance Sheet and
a corresponding charge is recognized in the Profit
and Loss Account.

Incentive received on subscriptions is deducted
from the cost of securities. Brokerage/Commission/
Stamp Duty paid in connection with acquisition of
securities is freated as revenue expense.

Availment of funds from RBI under Repo and
deployment of funds under Reverse Repo are
accounted as borrowing and lending respectively.
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DERIVATIVES

The credit exposures for derivative fransactions are
monitored on Current Credit Exposure method.

The naked hedging fransactions are considered
as a trading fransaction and allowed to run il
maturity.

Derivative transactions are classified into hedge
and non-hedge and measured at fair value.

The transactions covered on back-to-back basis
and the fransactions undertaken to hedge the risk
on assets and liabilities are valued and accounted
for on interest accrual basis.

Market making fransactions are accounted on
marked-to-market basis at fortnightly intervals,
while hedging transactions are accounted for on
accrual basis.

Premium at the time of purchase, if any, is amortized
over the residual period of the fransactions and
profit is recognised on maturity. Discount is held
in Income Received in Advance account and
appropriated to Profit and Loss account on
maturity.

ADVANCES

Advances are classified into Performing and Non
Performing Assets and provisions for losses on such
advances are made as per prudential norms
issued by Reserve Bank of India from time to time.
In respect of foreign branch, asset classification
and provisioning for loan losses are made as per
local requirements or as per RBI prudential norms,
whichever are more stringent.

Advances are stated net of provisions made for
Non Performing Assets except general provisions
for Standard Advances.

In case of sale of financial assets to the Asset
Reconstruction  Company  (ARC)/Securitization
Company (SC)/Banks/FIs/NBFCs at a price below the
Net Book Value (NBV), i.e. Book Value Less Provision
held, the shortfall is debited to the Profit and Loss
Account and in case of sale at a value higher than
the NBV, the excess provision is reversed to Profit
and loss account in the year in which the amounts
are received.

PREMISES AND OTHER FIXED ASSETS

Premises and other fixed assets are stated at
historical cost and/or revaluation value less
accumulated depreciation. The premises are
revalued every five years at value determined
based on the appraisal by approved valuers.
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Surplus arising at such revaluation is credited fo
Revaluation Reserve.

Depreciation on premises has been provided on
composite cost wherever cost of land cannot be
segregated. Additional depreciation on revalued
amount is adjusted to the Revaluation Reserve.
Depreciation on other fixed assets, including
additions, is provided for on the basis of written
down value, except as otherwise stated, at the
following rates:

(A) PREMISES: Rates
i) Parent Company owned (freehold/ 5%
leasehold)
i) Capital Expenditure on premises
taken on lease
— where lease period is not specified 10%
— where lease period is specified Amortised over
the residual

period of lease.

(B) OTHER ASSETS: Rates
i) Furniture 10%
i) Fixtures, Other EqQuipments, UPS, 15%
generators, etc.
i) Vehicles 20%
iv) Electronic Equipments 40%
v] Computers and Operating 33.33%

Software (Straight Line Method)

7.4

8.2

8.3

Depreciation on additions to fixed assets s
provided for the whole year except on additions
to computers and operating software, which is
provided on pro-rata basis. No depreciation is
provided on the assets in the year of their disposal.

RETIREMENT BENEFITS

Statutory contribution is made to Provident Fund
Trust in respect of employees who have opted
for Provident Fund. For others who have opted for
pension scheme, contribution to Pension Fund Trust
is made based on actuarial valuation.

Contribution to Gratfuity Fund Trust is based on
actuarial valuation.

Liability towards leave encashment is accounted
for on Cash Basis.

REVENUE RECOGNITION

a) Revenue and expenses are generally
accounted for on accrual basis except in
respect of fees/commission on transactions
with Mutual Funds, income from non-banking
assets, locker rent, interest on overdue bills/tax
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refunds, income from non-performing assets
and legal expenses on suit filed accounts
which are accounted for on cash basis.

b) Income from dividend on shares is accounted
for on accrual basis when the same is declared
and the right to receive the dividend is

established.

C) Inferest on matured deposits is accounted for
at the time of renewal. However provision for
interest on matured deposits is made at the

Corporate Office as per the RBI guidelines.

d) The broken period interest on sale or purchase
of securities is treated as revenue as per RBI

guidelines.

e) Expenditure in respect of application software,
bonds issue, franchises of credit card and
insurance products are charged off to

revenue.

f) Income from consignment sale of imported
gold coins is accounted for as other income
after the sale is completed.

TAXES ON INCOME

Current Tax is determined as per the provisions of
the Income tax Act, 1961.

Deferred Tax Assets and Liabilities arising on
account of timing differences between taxable
and accounting income, is recognized keeping in
view, the consideration of prudence in respect of
Deferred Tax Assets/Liabilities in accordance with
the Accounting Standard 22 issued by ICAI.

COUNTRY RISK MANAGEMENT

The Parent Company has adopted the Country Risk
Management policy in accordance with the RBI
guidelines and following the Country Risk Category
classification published by Export Credit Guarantee
Corporation (ECGC).

UNHEDGED FOREIGN CURRENCY EXPOSURE

The Parent Bank has framed and approved a policy
foradministration of crediit risk rising out of Unhedged
foreign currency exposures in accordance with
extant RBI guidelines.

IMPAIRMENT OF ASSETS

The carying amount of assefs is reviewed at
each Balance Sheet date for any indication of
impairment based on intemal/external  factor.
An impairment loss is recognized whenever the
carrying amount of an asset exceeds its estimated
recoverable amount.

NET PROFIT
Net Profit is arived atf after accounting for the
following under *Provisions and Contingencies”:
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f

— Provision for Income Tax and Wealth Tax

— Provision/Write off of Non-Performing Advances
and Investments

— Provision on Standard Assets

— Adjustment for appreciation/depreciation on
Investments

— Transfer to Contingencies

— Other usual and necessary provisions.

EARNINGS PER SHARE

Eamnings per Share are calculated by dividing the
net profit or loss for the period affributable to equity
shareholders by the weighted average number of
equity shares outstanding during the period. Diluted
eamings per equity share are computed using the
weighted average number of equity shares and
dilutive potential equity shares outstanding as at
the end of the year.
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SCHEDULE - 18 Notes on Consolidated Financial Statements for

18 : 31 | 2015 ! GHTCT 99 & TR R o=

ot & gafia ot the year ended 31st March 2015
1. The Consolidated Financial Statements (CFS) of the group comprises
1. " = wfnd forfr ool (¥t ue ) o fifeshesi (o) oin frefafea the results of Syndicate Bank (parent) and the following subsidiary and
ST U TR GEATS o gienm ik € | Associates.
T) agE: q) Subsidiary:
Tireds ofdas fafies Syndbank Services Limited
oft) HETae He: b) Associates:
T SR Prathama Bank
S o1 3 Kamataka Vikas Grameena Bank
. : ﬁmaﬁ Andhra Pragathi Grameena Bank
.311?;]1 . - Particulars of investments in Subsidiary and Associates
STt ST T weenadt e & =i
3136#!'1 P — Subsidiary Ownership
N 100% Syndbank Services Limited 100%
T HeTt Associates
o % 35% Prathama Bank 35%
. o Karnataka Vikas Grameena Bank 35%
tesh e T S 35%
ST SR I S 359 Andhra Pragathi Grameena Bank 35%
2. mgq-rﬁ TR TS TEATatt &t =i farawor 2. Financial Statements of the Subsidiary/Associates

The Audited financial statement of Subsidiary and unaudited financial
statements of the Associates have been drawn up to the same
reporting date as that of parent. i.e. March 31, 2015.

The accounts of the subsidiary for the year ended March 31, 2015 are

ST /wefi <t fertar foraror srguft i orar-whifda forf fereror ofk
T A i dar-wifia ot foeor ga & Rafén fafr off seft e o=
 fore s 8 2 forwt i aek o) g 1 @ A 31 W, 2018, 3.

3. 317, 2015 %l FHI qW o AT STt o6 o shoft it 1956 st am subject to the comments of the Comptroller and Auditor General of
619 (4) % 3Haria Wid o T2k T wel @@ wliersh & fowfurt o fasft ] | India under section 619(4) of the Companies Act, 1956.
a. % 4. CAPITAL

T) =@ Il % STgER gt gartear sigaT R FrgH) a. Capital Adequacy Ratio as per Basel llI R in crores)
T 31.03.2015 | 31.03.2014 Particulars 31.03.2015 | 31.03.2014
b} AT ST T 1 ‘Fﬁ S (%) 753 8.00 i) Common Equity Tier 1 Capital Ratio (%) 7.53 8.29
i) Te 1 o S (%) 7.84 8.68 ii) Tier 1 Capital Ratio (%) 7.84 8.68
i) oo 2 G50 S (%) 2.70 273 iii)_Tier 2 Capital Ratio (%) 2.70 2.73
v) et Tont ST (ST, W) (%) 1054 a0 iv) Total Capital Ratio (CRAR) (%) 10.54 11.41
V) A TR ¥ Y R ) uTSTddn (%) 69.24 67.39 V) Z(fe:ﬁggc(lgt)e of the shareholding of the Government 69.24 67.39
e e = o
) T{{Iéﬂé ﬁaﬁ@ (WA ) 460500 20000 vi) Amount of equity capital raised (Including Share 460.00 200.00
vii) 2T T tfefter e 1 oo o Premium) . :
ERIASRIRIACCH 0.00 0.00 vi) Amount of Additional Tier 1 Capital raised; of which
- i.3.eTs. 0.00 0.00 - PNCPS 0.00 0.00
vii) ems s foum 2 ht ot —PDI 0.00 0.00
- =01 it fored 1,150.00 0.00 viil) Amount of Tier 2 Capital raised; of which
- afemrt SR S foraa (et weRlt stfemT 0.00 0.00 - Debt Capital Instrument 1,150.00 0.00
SR (e, /ufaes erEet siftmr S — Preference Share Capital Instruments (Perpetual 0.00 0.00
(IR T e, ) /ufaea geeft Srfmet SR Cumulative Preference Shares (PCPS) / Redeem-
(TR f.ww.) able Non-Cumulative Preference Shares (RNCPS)/
—_ Redeemable Cumulative Preference  Shares
dre: . 31.03.2015 i fufy & e 11 ¥ it 3 orgam @ F% 1 s vt s [REES)

10.92 wfera & wafh 2. 31.03.2014 % foufy & w1g 12.01 wiera o Note: The Capital Adequacy Ratio of the Parent Bank as on 31.03.2015 as per Basel -
Il norms is 10.92% and as on 31.03.2014 it was 12.01%.
EELES S 3 TR FIHR Y, T10/- 3ifehd Toa o 3,74,74,541 $faerdt i Y ) ) !
) m’r@ W 107 IL@ 8 S b. During the year, the Parent Bank has allotted on preferential basis
1275 St #§ oAt smeR Wosmted fRn SR o i 3,74,74,541 equity shares of face value of 10 each at a premium
%459,99,99,907.75 | TaIER, WG HhT oh WEREROT 3 Tfawrad 67.39% of %112.75 aggregating ¥459,99,99,907.75 to Government of
F 69.24% B T India. Consequently, the Government of India’s shareholding has
@) increased from 67.39% to 69.24%.
5. fawm S
[ — 31.03.2015 31.03.2014 5. INVESTMENTS R in crores)
(1) A #1 gea Particulars 31.03.2015 | 31.03.2014
REEHEIRERE &l 1) Value of Investments
(v) wrad 69,260.99 55,462.03 i) Gross Value of Investments
(a‘}) T o STeT 296.87 312.67 a) InIndia 69,260.99 55,462.03
(i) ToEE 3R T T % e smaaE b) Oufside India 296.87 312.67
(V) e i 218.20 232.12 ii) Provisions for Depreciation and NPA
a) Inindia 218.20 232,12
() ST A 0:00 5:20 b) Outside India 0.00 3.20
(i) e o foeret e ii) Net Value of Investments
(w) wma# 69,042.79 55,229.91 a) Inindia 69,042.79 55,229.91
(sft) wTra % ST 296.87 309.47 b) Outside India 296.87 309.47
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(2) 3w % goagm & forg w@ T
QTSI HT TAAT
(i) SRfYeR s 235.32 46.00
(i) SE: ad & IR fpu U grae= 54.23 191.00
(i) =TT = o G AT STereT s 71.35 1468
STYAEH /TR ’ '
(iv) Sfeer 218.20 235.32
5.1 U1 e9-3A (sifera Yo 1 vrat & SFER) (X FesH)
o % S | o & S | T o g [
Teraror AR | afteean | 3fe sitea 51'03'15
ECae ECaei ECaei ok
it % 3refi forshi i 7rE wfergferat
) = fﬁg WZ T T e &g 2600| 2936.96| 515.82| 540.80
(i) < ToE gl 52,00 | 1,040.00| 230.66 0.00
(i) et 1T B TERRT wfafeRt 104.00 | 9,777.04| 2,155.98 | 9777.04
(iv) HTTIIE o Sy 0.00 0.00 0.00 0.00
(v) 3T A T T 3R 20.00 | 2,786.98| 835.55 0.00
oo 1o % et @l gt
U %@EE H EF sﬁi Wmﬁﬁgﬁm 2600| 9,30800| 82077| 3016.00
(i ¥ e T &9 et 104.00 | 6,240.00| 1,517.52 0.00
wfasgferai
(i) RTTaRe o wferfet 0.00 00.0 0.00 0.00
(iv) & TR A T T 3R 27.15 | 14,522.84 | 4,776.24 0.00

ST RS B WIS | & a1 3UR 30 e et T@ /e wfasfor 1 ge 3UR

1 Tft T 104% BRI |

5.2, TR UE. T, AR, Frawr wfawmr
i) 2. 31.03.2015 @ i TH.TeT. AR, (3391 1 Arimatar araAT

2) Movement of provisions held towards
depreciation on Investments
i) Opening balance 235.32 46.00
i) Add: Provisions made during the year 54.23 191.00
iii) Less: Write-off / wiite-back of excess
provisions during the year 71.35 1.68
iv) Closing balance 218.20 235.32
5.1 Repo Transactions (in face value terms) R in crores)
Minimum Maximum Daily Avg. Closing
q outstanding | outstanding | outstanding Balance
ECIICUCES during the | during the | during the as on
year year year 31.03.2015
Securities sold under Repo
(i) Govemment Securities
for Liquidity Adjustment
Facility Repo 26.00 2,936.96 515.82 540.80
(i) Marginal Standing
Facility 52.00 1,040.00 230.66 0.00
(i) Government Securities
for Term Repo 104.00 9.777.04 2,155.98 9,777.04
(iv) Corporate Debt
Securities 0.00 0.00 0.00 0.00
(v) CROMS Borrowing 20.00 2,786.98 835.55 0.00
Securities purchased
under Reverse Repo
(i) Govemment Securities
for Liquidity Adjustment
Facility Reverse Repo 26.00 9,308.00 820.77 3,016.00
(i) Govemment Securities
for Term Reverse Repo 104.00 6,240.00 1,517.52 0.00
(iii) Corporate Debt
Securities 0.00 0.00 0.00 0.00
(iv) CROMS Lending 27.15 14,5622.84 4,776.24 0.00

The above figures are inclusive of margin i.e. while borrowing / lending the
value of the securities pledged / received will be 104% of the amount

borowed / lent.

5.2 Non-SLR Investment Portfolio

Twie A - o .
( ) i) Issuer composition of Non SLR investments as on 31.03.2015.
| it | g R in crores)
] P st T | Frarer Sroft
i il Hruen | wfafa | 1 SRR Extent of
. & < A < A s Extent of “Below | Extentof | Extentof
N(; Issuer Amount Private Investment | “Unrated” | “Unlisted”
1 2 3 4 5 6 7 . Placement| Grade” | Securities | Securities
N Securities
l.l.l cﬁ‘qa.zl: A 2,176.60 | 216214 1,166.78 378.34 0.00 ; 2 5 p s p 7
0| ot weomd (@ oft | oo | sses2| 16856 113 113 ) | Psus 2176.60 | 2,162.14 | 1,166.78 | 378.34 0.00
s it @fed) (i) | Financial Institutions (incl, NBFCs) | 1,538.52 | 1,538.52 |  165.56 113 113
(i) | Sem 1,635.92 741.42 0.00 0.00 0.00 (ii) | Banks 1,635.92 | 741.42 0.00 0.00 0.00
™ | fosft e 1,926.73 | 1,843.81 163.36 1.78 1.78 (iv) | Private Corporates 1,926.73 | 1,843.81 163.36 1.78 1.78
P (v) | Subsidiaries/Joint Ventures 26.52 26.52 0.00 0.00 0.00
V| et weed, qgHd
— / 26.52 26.52 0.00 0.00 0.00 (vi) | Others 35.00 35.00 0.00 0.00 0.00
- | Provision Hkk * *
v | 3= 35.00 35.00 0.00 0.00 0.00 (1 | heid fowards depreciation 21320 - -
i TOTAL * 7,121.09 | 6,347.41 | 1,495.70 | 381.25 2.91
i) | e < St e PGS
MEIRIERIE] Note: (1) * Total under column 3 tallies with the fotal Investments included under the
Fer 7,121.09 | 6,347.41 1,495.70 381.25 291 following categories in Schedule 8 to the Balance Sheet.:
B ot q { R SR (a) Shares (o) Debentures and Bonds
Are; (M *WF S;Q sﬁ; Ewéa‘sﬁ'-ngs q.srﬁ EEN 8 & st (c) Subsidiaries /Joint Ventures  (d) Others
TFA T = q (2)  Amounts reported under rows 4, 5, 6 and 7 above may not be mutually
(@) b L (Eﬁ) 3t st exclusive.
(lfr) HETIF T /GH 3T (@) =3
() F 4,567 F3 61 % Y SR S R ii)  Non-performing Non-SLR Investments (Rin crores)
i) ST T T T, A, A9 R e ) et 31.03.2015 31.03.2014
'articulars
31.03.2015 31.03.2014 Domestic| London Total |Domestic| London | Total
ot | e | Fw | | @ | g Opening balance 196.37 1.11| 197.48| 3874 12.22| 5096
R Y 196.37 1.11| 197.48 38.74 12.22 50.96 Additions during the a0 o A 10T IS
T8 % dRA 01 3T § ufaH 86.01| 0.00| 86.01]158.75 -| 158.75 year since 1¢ April : : : g :
IYUFT AT & S FHerd -1 1.11 112 111 1223 Reduction during the : I e 112 il 1223
EGEL] 282.38 0.00| 282.38] 196.37 1.11] 197.48 above period ' ‘ ' ' '
@ TEEE 206.38] 0.00| 206.38] 158.12 1.11] 159.23 Closing balance 282.38 0.00 282.38 196.37 1.11[197.48
T et
re: * P 3 e oo & i g/ g % SaeR T T i/ . o, i & s Total provisions held 206.38 0.00( 206.38| 158.12 1.11] 159.23

T A
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Note:

in currency rates / INR rates.

*Appreciation / Reduction in rupee valuation of Investments include fluctuation



Eﬂmﬁ:atuhnk

T b o il Sl i

iii) w=.2t.um. it &1/ faght o sfavor
gfdegfort &t forshl 3K war. 2w, Soft st /8 et STaor o geg o RS, 3 antesft
gl % STgER Y % YR ¥ e, 2., Aoft § W e e o o yed % 5 wfowra
U Al A 2 |

iv) TH..Ue. IBTT
fereftar ad 2014-15 % 10 TS U, 3BT o IS W T R |

5.3 vw=.dum. o @ yiayfoat i fosht & e o 6 Tfsn ¥4,03,96,846.21 (Tt o
%2,16,26,380.00) i &+ T i @rai # fern 1@ 3 1,99,99,468 & e e
1 25% 1 et dsft ST @ | e fore mr )

5.4 wadwd. wi % wiafedi o e yur 353,92,64,029.01 (fee o
356,21,11,965.41) =l o1 T &1 @i & T o1t feam & o g, o f s, Areex
it % STHR AN oA e & | - e o # wd & w9 ggA-13 |
wfefeifera g 21

5.5 od wm@n § Uit feR € Al @ e g wiel # i w8 faw @ feh % e
Iree] T | STel foa TR ST Sifem S R et YAt fora S 81 S1fer F AR
o1 foferh! o e 3 ST T Yeaiah fohar SiraT 81

5.6 31.03.2015 (aifeha qor) 7o faw @ § weehrt wfasgfomi < emor &1 wmem:

R e H)
T S T
strfrts | T | paa | | g | T TEEE oy
felE A T w | ferw :
LB A A L i g L
3 AR
1 2 3 4 5 6 7 8

5 TR 35,834.54 | 3583454 | 3583454 | 000| 000| 000 0.00

TSI GER [ 26,608.19 | 26,608.19 [ 26,608.19| 000| 000| 000 0.00

31 SHted 0.00 0.00 000 000 000| 000 0.00

TSI & 0.00 0.00 000| 000 000| 000 0.00

g'{w%al 0.00 0.00 000| 000| 000| 000 0.00

ks 0.00 0.00 000| 000| 000| 000 0.00

et 62,442.73 | 62,442.73 | 62,442.73 | 0.00| 0.00| 0.00 0.00

Hie: ditelt afedl % rgan 9w # srdar yrw feuerhi ud ik e # i wh

wfasfeat it 21

6. =g

6.1u. TR R FAR /AT U At rgeAT-aaeft/ it gun i srgen—aget

* FTET T FR SR AT T S -aTTTA (Xertrs H)

? w 31.03.2015 | 31.03.2014

)| STEeT-SEe FUR I Hicqd Ja-6= 9,625.00 10,856.95
| afE R orEfi ot atfEt B @ e ¥ wfa

i) o faer S & 4, 2% areh w1 89.22 180.51
| oTewT-sraet # i B W Sw

iif) MV Hﬁ’{;ﬁf 0.00 0.00
V) | TeeT-seelt § SeHeTel SR SITEH 1 Hahegol 0.00 0.00
V) | sTeen-sEet S i 3fd Ie 1.24 43.74
qie: Fft AT R FR TR AT R AGAT-TGA ok 3 Jer -7 1 hfvrat b wfera 2 fran

2 | foxfim and 2011-12 9 2012-13 W& 2014-15 % <M, g S 7 Z T A 1,400.00
farforem % oo =Tt X Wi 31 O vhe Rl S @ | TR SIS 9% SIaT hi sk HHTH idEEan
ATt STl X Y STaeT-sTeet! Hich SRR &l H shaett T R |
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iii) Sale and transfers to / from HTM category
The value of sales and transfers of securities to/from HTM category
does not exceed 5 percent of the book value of investments
held in HTM category at the beginning of the year as per RBI
guidelines.

iv) SGL Bouncing
There was no instance of SGL bouncing during the financial year
2014-15.

5.3 Profit on account of sale of securities from HTM category amounting
fo 4,03,96,846.21 (Previous Year 2,16,26,380.00) has been
taken to Profit and Loss Account and 25% of such profit net of tax
of %1,99,99.468 has been appropriated towards Capital Reserve
Account.

5.4 The amortization charges of ¥53,92,64,029.01 (Previous Year
56,21,11,965.41) on the HIM category of securties is debited
o Profit and Loss Account and reflected in Schedule - 13, Interest
Earned: Item Il - Income on Investments as a deduction as per RBI
Master Circular.

5.5 Investment in Floating Rate Notes and Foreign Currency Bonds held in
London Branch are classified as Available for Sale and are valued at
closing rate. Floating Rate Notes are valued based on issuers’ value.

5.6 Reconciliation of holdings of Government Securities in Investment
Account as on 31.03.2015 (Face Value): R in crores)

SGL Balance

! General As per SGL | Actual | Outstan-

qureng:rl;'i::f Ledger As per Bank's/ :;; forms | Scrips ding
Balance | PDO Books '?:::: held | held | Deliveries
Books
1 2 3 4 5 6 7 8

Central
e —— 35,834.54 | 35,834.54 | 35,834.54 0.00 0.00 0.00 0.00
S 26,608.19 | 26,608.19 | 26,608.19| 000| 000| 0.00 0.00
Government T T T ' ' ' '
Other
RS 0.00 0.00 000| 000| 000 0.00 0.00
Public Sector 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Units of UTI
(1964) 0.00 0.00 000| 000| 000 0.00 0.00
Others
(Shares & 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Debentures)
TOTAL 62,442.73 | 62,442.73 | 62,442.73 | 0.00 | 0.00 0.00 0.00

Note: The Balance as per PDO Books includes securities pledged with

6.
6.A

® Forward Rate Agreement and Interest Rate Swaps

Qualified Counter Party and Stock Exchanges

DERIVATIVES

Forward Rate Agreements/Interest Rate Swap/Cross Currency
Swaps

R in crores)

-~ tems 31.03.2015 31.03.2014
i) | The notional principal of swap 9,625.00 10,856.95
agreements
i) | Losses which would be incurred if 89.22 180.51
the counterparties fail to fulfil their
obligations under the agreements
iy | Collateral required by the bank upon 0.00 0.00
entering into swaps
iv) | Concentration of credit risk arising 0.00 0.00
from the swaps
V) | The fair value of the swap book 1.24 43.74
Note: All Forward Rate Agreements and Interest Rate Swaps undertaken are against

Banks fo hedge Balance Sheet gaps. During the financial years 2011-12,
2012-13 and 2014-15, Parent Bank has raised the Fixed Interest rate MIN fund of
USD 1,400.00 Mio. The fixed interest rate liability was converted info floating rates
by entering into Interest Rate Swaps of matching maturity.
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® TuT HTeAT-TGAT (X H) ® Currency Swaps  in crores)
Sl.

? o 31.03.2015 | 31.03.2014 No. Items 31.03.2015 |  31.03.2014
= . i The notional principal of the swap 84.54 137.37
)| sreer-seeh R 1 Hiowd qo-u 84.54 137.37 agreements : :

- R 3 Losses which would be incurred if the
i) | @ S 3 et ST el b1 g b d o0 010 i) | counterparties fail o fulfi their obligations 19.29 30.18

gfauershr fawhet BT © T, 331 S Tt 71 under the agreements

i) | sree-sreeh ¥ T 8 T s g it p |CleEE s Ey i B e 0.00 0.00

e 0.00 0.00 entering the swap
Hﬁ’fd v) Concentration of credit risk arising from 0.00 0.00
V) | sTact-saeht & SgaTer ST SREH B T 0.00 0.00 OV
V) The fair value of the swap book 0.27 0.61
V, ) . n n
)| sren-sett = 0 <for e 0.27 0.61 (1) Losses have been defined as the Total Credit Exposure inclusive of

BT T Pt KT THEISR % T § qieniya o mn } e adue s vwEher o
yfereemo siRaw ot s 2 | (Fehrrers w & )

SEAT-aeelt SE 1 I Yo SYH IEAT-IGeAl W W A1 7 A wA . ¥
TG T |

ATET T H (T, AR, ) IR AT X IFEell-oaell (1S, AN TE. ) HE A sfeai 1
S o foTe o e o T @it & s ok fore ot sieh g fofam T o | 957 atee-
et ol TTEehT o T okt ST o fore ke T ® ST 3+ Tl W Sh-g -3 SR |
e R T R |

T e -3 T I h1SeX AT & T foham B S SR 3R TsteRre Aifer
afef et & | S gr srgAfed s fer # sor 3R SITSIR SRt o el 3R STyed @
waiferd i Arevet /<t &1 oo R T R |

a1 hl TRaTR Hifq LR, % Arienfl fagidt % eTgER TR foRm mm R |
3% Aifd 3 = 3 1gEER-17- Tecal aar Aifd 2014158 wa E |

2)

3)

4

5)

6.5ft. fafama =amuTfies a1 o geaw

5T W=

g e f fafedt ® g wm i/ awdim wEt § ge1 9w @it S wa R
a.fe s, 3o (e e, €1 uftad €. 147 fe iR 20 SF 2014, F @ream @ St B
T ST g1 S AT i g Y6 i R A A 1 | veet Wi e, (@
3TE.3TR. ) WIS afes /. 07 femme 08.07.2013 o Aream | o sl 7 St o1 g1 et
-1 T AR SATIR ot T sk e ot | 1. 31.03.2015 i ferfdr o tgam ga1 ame
6 A IS TR T 2 |

ST T q1a31:

fafme =R = @ e I R g S e SR e ® sger § ad-a T
FIE R

A T R wgH)
i) T o SR o e ferfmer TR S o e St shfeua gt
o U (fereqam)
i) | 31 W, 2015 A fafa & egEw fafme =R =«
e Y hfcira SRR gee T (foraaamr) RS

i) | wrepran fafme AR S @ e % o & foe Ffde e
it aFea TRy 7 2 | (foraaem)

oo SATIR =TSt S e 1 BT TSR - -SIR Jed 3
*“oreid w7 # | (foradar)

iv)

6. . geat (Shafea) & Witam st w1 werdertor
(V) gomTen: gt
V' S -3 % 1T et sieh % T ares) @it ifd R i o o e ded
T STHIfEE R |
v T S 3T e O | STIfeRt 3T et ot wfcret 3R SR /AT
Tfsha T o 33T & T~ -3 L TET 8 | ok ST SeheR et TTfeat
o T TP ST, TS & Y, Hi T qeT Hi forehed S8 oged~ o -
T F TR | Y SAoh haet {1 AT T @i TR FA |
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Current Credit Exposure and Replacement Risk (Positive MTM).
(2) Fair Value of Swaps book is the Net MTM receivable or payable on the
above Swaps.
(8) Forward Rate Agreements (FRAs) and Interest Rate Swaps (IRS) were
undertaken by the Parent Bank to hedge its own books and for
managing asset and liability mismatches. Currency swap has been
undertaken with customers for hedging their exposures and covered
back-to-back with identical terms.
These derivative transactions are entered with counterparties satisfying
the criteria as prescribed by the Credit and Treasury Policies. These Board
approved policies prescribe various parameters / limits to manage and
monitor Credit and Market Risks.
The Accounting Policy for Derivatives has been drawn-up in accordance
with RBI guidelines, the details of which are presented under Schedule
17 - Significant Accounting Policies 2014 - 2015.

(4

(5

6.B Exchange Traded Interest Rate Derivatives
Currency Futures:

The Parent Bank is undertaking proprietary trading in Currency Futures in
USD/INR on the three Exchanges. RBI, vide AP (DIR Series) circular no. 147
dated 20™ June 2014, has allowed Banks fo resume Exchange Traded
Currency Derivatives Trades. Earlier RBI vide their AP (DIR) Series Circular no.
07 dated 08.07.2013 had restricted Banks to not to carry out Proprietary
Trading in Currency Future in Exchange Markets. There is no Outstanding
Contracts under Currency future as at 31.03.2015.

Interest Rate Future:

Exchange Traded Interest Rate Derivative is NIL. The Parent Bank is not
dedling in Exchange Traded Interest Rate Derivatives.

Sl. No.

i) Notional principal amount of Exchange Traded Interest Rate
Derivatives undertaken during the year (instrument-wise)
Notional principal amount of Exchange Traded Interest Rate
Derivatives oufstanding as on March 31, 2015 (instrument-
wise)

Notional principal amount of Exchange Traded Interest Rate
Derivatives outstanding and not “highly effective” (instrument-
wise)

Particulars (X in crores)

i)

i) NIL

iv) Marked-to-Market value of Exchange Traded Interest Rate
Derivatives outstanding and not “highly effective” (instrument-

wise)

6.C Disclosures on Risk Exposure in Derivatives
a) Qualitative Disclosure

v The Parent Bank has a well laid-down policy for undertaking
derivative fransactions approved by its Board.
The Parent Bank is underfaking derivative transactions for
hedging risks on its Balance Sheet as well as for trading / market-
making purposes. The Parent Bank is undertaking derivative
transactions like FRAs, Interest rate swaps, Currency swaps and
Currency Options, with bank and Non-bank Counterparties. The
Parent Bank is only undertaking proprietary frading position in
Currency Futures on the Exchanges.

v
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Forward contracts under past performance category are
booked for clients with Rating SYND 01 - SYND 04 only and on
complying with RBI guidelines.

Currency futures have no credit risk for the Parent Bank, as the
Exchanges guarantee the payment.

During the year Parent Bank undertook Interest Rate Swaps
and FRA for hedging purpose to mitigate Interest Rate Risk in
Banking Book for Liabilities af London Branch.

Cross Currency swaps are undertaken for both principal and
inferest, back-to-back, thus hedging both exchange rate risk
and interest rate risk without involvement of any outlays.
Cross-currency swaps are undertaken upto a period of 10 years,
covering the same back-fo-back without any open position.
Currency swaps are undertaken for non-bank counterparty with
ratings SYND 01 to 04 only.

The Parent Bank has set in place appropriate control system to
assess the risks associated with Derivatives and MIS in place to
monitor the same.

The Parent Bank has a system of continuous monitoring and
appraisal of Credit Risk limits of counter parties.

Credit exposures for derivative transactions are monitored on
the basis of Current Credit Exposure Method (CEM).

Credit Risk is monitored by setfting up counterparty exposure
limits sefting country risk exposure limits and mitigating
settlement risk through CCIL / CLS.

The transactions with our Counter party Banks and non-bank
counterparty are undertaken within the limits approved by the
Board. The transactions with non-bank counterparties are done
on a back-to-back covered basis without assuming any market
risk.

The Parent Bank is not having any exposure in complex
derivatives nor has it any direct exposure to the sub-prime
assets.

The Parent Bank has not crystallized and written off any account
nor incurred any loss on account of undertaking derivative
fransactions.

The segregation of Front Office, Mid Office and Back Office is
ensured fo avoid conflict of interests and to mitigate the degree
of risk. The Mid Office is directly reporting to Risk Management
Department at Corporate Office, Bangalore.

ISDA agreements are executed / exchanged with every
counterparty banks and non-bank clients as per RBI
guidelines.

Mid Office measures and monitors the risk arising out of trading
deals independently.

The transactions are undertaken within the overall Aggregate
Gap Limits and Net Overnight Open position limits sanctioned
by the Board / RBI.

Any transaction undertaken for hedging purpose, if it becomes
naked, is freated as a frading fransaction and allowed to run il
maturity.

The transactions are separately classified as hedge or non-
hedge transactions and measured af fair value.

The transactions covered on back-to-back basis and the
fransactions undertaken to hedge the risks on Bank assets
and liabilities are valued as per the valuation prescribed and
Interest is accounted on accrual basis.

Premium aft the time of purchase, if any, is amortized over the
residual period of the fransaction. Profit is recognized onmaturity.
Discount is held in Income Received in Advance account and
appropriated to Profit and Loss Account on maturity.
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gfce 3gevd 2 fohT T 3 wft -t % fore vt srerem e e R,
S srgufard 2 e fed e % foe sifra s @ e 2

3 faret faferera it =&vit o fore oft smarem foram mran 2 et 5w ity et S

1 enifei % 1% MA@ ARFB R |

foraur 3gava ¥ T T -1 1 iR YR W SR % foe sifeRd
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&) 2. 31.03.2015 %I ATATHE TehtehoT
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Adequate provision is made for transactions undertaken for

hedging purpose, which became naked resulting in mark-to

market losses.

Provision is also made for net funded country exposures, where

the exposure is 1% or more of the Parent bank’s assets.

Transactions for market making purposes are marked-to-market

at fortnightly infervals and those for hedging purposes are

accounted for, on accrual basis.
Collaterals are also obtained depending on the terms of

sanction.

one year of remaining Maturity.

92.18% of Derivatives fall under the short tenure of less than

(X s ) b) Quantitative Disclosures as on 31.03.2015. & in crores)
31.03.2015 31.03.2014 31.03.2015 31.03.2014
wH sl. !
o Teremor T R Riey RRIE No. Particulars Currency | Interest Rate | Currency | Interest Rate
€. gad gead gcad gad Derivatives | Derivatives | Derivatives | Derivatives
e ) " | Pmcipal amount
T ) gftrer W fog 84.54 | 9.625.00 137.37 | 10,856.95 a) For Hedging 84.54 9,625.00 137.37 | 10,856.95
ft) ==mm % fag A A LS b b) For Trading NIL NIL NIL NIL
2. | =R feurfoat =t sifea 2 | Marked To Market
w) et (+) 10.84 157 8.22 137.93 Positions
) <= (=) (10,57 (10.33 () 6.89 () 6.97 a) Asset (+) 10.84 1.57 8.22 137.93
3. | =sur fafram 19.29 89.22 30.18 180.51 b) Liability (-) ()10.57 ()0.33 ()6.89 (697
7. — a_a T 19 afead ﬁﬁ Y j E:(:Elti:(::‘it:r:f = 19.29 89.22 30.18 180.51
BTeT ST (100* el 01 ) change in interest rates
u) whRan Fe 118 124.49 058 | (1209.75 (100*PV01)
) SR e = = = = a) ggricgﬁ\%gg 118 124.49 058 | (1209.75
5. | = o <R uTaT TET 100* -
et 01 T @ b) On Trading Derivatives NIL NIL NIL NIL
il ® | o100 0T obsenved
1) wfen w during year
= - - a) On Hedging
srferehan - - Minimum
) SR W Maximum - -
A NGl NGl I DSl b) On Trading
s1feremaq g g g g Minimum NIL NIL NIL NIL
Maximum NIL NIL NIL NIL
6. St) HUT <[k AT At ] 6.D Credit Default Swaps
foree e 3 ier w1t 9 F =671 =g v et A oAt e o R 1 During fhe Fe Year, the Parent Bank has not traded in Credit
7. anfed TqoTEr Default Swaps.
T) oSt STfe 7. ASSET QUALITY
R s ) a) Non-Performing Assets % in crores)
Toraor 31.03.2015 | 31.03.2014 Particulars 31.03.2015| 31.03.2014
@) et arfireti <R foreret arten amTfeet (%) 1.90% 1.56% () Net NPA fo Net Advances (%) 1.90% 1.56%
(i) (WeheT) STSIeh TR S Herer (i) Movement of NPAs (Gross)
T) ST A9 T 4,611.13 |  2,978.50 a. Opening balance 4,611.13 2,978.50
+ft) =1 2 < afere (7€ st S 5,499.97 |  3.695.11 b. Additions (Fresh NPAs | during the year 5,499.97 3,695.11
&) = o e el 3.668.72| 206248 ¢. Reductions during the year 3,668.72 2,062.48
&) gfowr 6,442.38 | 4,611.13 d. Closing balance 6,442.38 4,611.13
(iii) Tt ergeaTEe e @ Heer (iii) Movement of Net NPAs
T) e St 2,720.60 | 1,124.77 a. Opening balance 2,720.60 1,124.77
sft) = 3 dR aiEes 3,770.64 | 2,705.23 b. Additions during the year 3,770.64 2,705.23
) Y o SR Kt 2,647.59 1.109.40 c. Reductions during the year 2,647.59 1,109.40
) sfw 3,843.65 |  2,720.60 d. Closing balance 3,843.65 2,720.60
(iv) srsten et o forg forg o et e (iv) Movement of Provisions for NPAs
(wres snifeaat % forg g o wmae B i) (Excluding Provisions on Standard Assets)
T) TRfR S 1,764.20 1,775.65 a. Opening balance 1,764.20 1,775.65
ft) o % G fore e wreeE 1,729.33 989.88 b. Provisions made during the year 1,729.33 989.88
oY) i STaeT o1 STueTEH /A 1,026.65 | 1,001.33 c. Wite Off / Wiite Back of Excess Provisions 1,026.65 1,001.33
&) s 2,466.88 1,764.20 d. Closing balance 2,466.88 1,764.20
$) STaeTe wthe srguT (%) 66.61% 70.02% e. Provision Coverage Ratio (%) 66.61% 70.02%
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) w7 T @l 7 aget i A i 8@ afiadq: b) Change in Policy on appropriation of recoveries in NPA
. . . Accounts:
e o, Tt b T Wi o Sfata shi S sgfer 1 fafeer wee e g Hitherto, the Parent Bank was appropriating recoveries in NPA
1 AT 9T SR S T T e A e 3 e § e o | 1 36, 2014 3 9% accounts first towards unrecovered charges and balance towards
. . . . unrecovered interest and principal in that order. With effect from
3 wAdie Wit o Sfaid s TS Sgfer Y iR i #§ aftada R R | 38 TR, s Aryi i i i
1 April 2014, the Parent Bank has changed its accounting policy
W @l & 37diid 6 a;ﬂ%«ﬁ 1 fafeem o9 veat iR Bl AT YT H TR 3N & for appropriation of recoveries in NPA accounts. Thus, recoveries
. . . in such accounts are now first appropriated towards unrecovered
e 3R AT § fore S # | e Hifd #§ gu 3w aiedd # e @ ® . .
charges and balance towards unrecovered principal and interest
T SATS 3TR Fae oe gTe ST i IaT e S S EeRdn © | qenfy, afe i wr in that order. The impact of this change in policy on interest income
Rl 7 3 drade S & il on NFA occou!'ﬁs for the year and on net proﬂt for the year is not
readily ascertainable. However, had the policy not been changed,
the profit for the year would have been higher.
wt/c) o 2014-15 % g gEfa @At @1 faawur/Details of Accounts Restructured during the Year 2014 - 15 X e #/%in crores)
L cn o
s 31.03.2015 S feurfer & STTER WA # YAEEAT ST TehEIahTUT / DISCLOSURE OF RESTRUCTURED ACCOUNTS AS ON 31.03.2015
T IHER IR 7 & faria TH W 3§ & i = gl
Type of Restructuring UNDER CDR MECHANISIM UNDER SME OTHERS TOTAL
3r ;‘ﬂa‘l S U Ll U ELl
sy wwed wd dy | @f [ @ | wER i dy | wf | T | wEE i @ | =R ks T e dy (@R |
CLASSIFICATION STD SUB STD DA | LOSS | TOTAL STD SUB STD DA | LOSS | TOTAL STD SUB STD DA LOSS TOTAL STD SUB STD DA LOSS | TOTAL
2.01.04.2014 IuTERdiS T
& > NO. OF BORROWERS 30 3 2 0 35 2024 393 777 173 3367 105941 6545 7571 1221 121278 107995 6941 8350| 1394 124680
1 g‘l’ﬁ'{ﬁlﬂ‘@ﬁ aWTW'ITl'f?\ﬂ/N\/IT Ofs 3256476 15296 393.70| 000 3,801.42| 507.12 37.34] 49.9| 307 596.72| 6,364.84 144.86| 191.96 36.43] 6,738.09| 1,0126.72| 335.16 634.85| 39.50| 1,1136.23
2:2‘;”;1'504 2014 | TEEH/PROVISON 13891 13| 8271 ooo| 17275| 1088|099 213| o00| 1400 288.33 510 703[ 000 30035 4312 722[ a4187| oo0| 48721
ST I FE
H\f%ﬁ{'ﬁﬂé NO. OF BORROWERS 14 1 1 0 16 90 34 0 0 124 23237 196 29 42 23504 23341 231 30 42 23644
2. F!resh " Ecooi {]ﬁ]/AMT OfS 722.73 10000 24.10| 000 846.83 8.34 0.65 0.00 000 899 1,031.28 823 3.69 1.35] 1,044.55| 1,762.35 108.88 27.79| 1.35| 1.900.37
O wrag™ /PROVISION 48.55 504 0.00| 000 53.59 0.42 0.03| 000| 000 0.45 31.35 017 004 0.07 31.63 80.32 524 004 007 85.67
ot o & dRm TS I FE
e NO. OF BORROWERS 0 0 0 0 0 n 0 0 0 n 187 0 0 0 187 198 0 0 0 198
T
3. Upgradations THET trﬁ'l/AMT Ofs 000 0 0 0 0.00 6.83 000| 000| 0.00 6.83 6.65 0.00 0.00 0.00 6.65 13.48 0.00 000| 0.0 13.48
to restructured
ndardcategory)
g::,"g the Financial | o /PROVISON 000 o/ of of oo o0s] oo ooo| ool o003| 033| o000l o0oo] o000 o033 03| o000| oo| ooo| o036
forefg ad & s o
HHH
o
ar . .
PN pus SRR  HE
aﬁ?w?r{?raﬂﬁﬁ NO. OF BORROWERS 5 0 0 0 5 105 0 0 0 105 31221 0 0 0 31221 31331 0 0 0 31331
ﬁﬁ‘i‘a a&ﬁmam
mﬁwg ‘-Té‘f
Restructured
standard advances
4 which cease to
" | attract higher
provisioning and WTHE’I/AMT OfS 436.58 0.00 000| 000 436.58 67.42 000| 000| 0.00 67.42 700.14 0.00 0.00 000| 700.14 1204.14 0.00 000| 000| 1204.14
/ or additional risk
weight at the end
of Financial Year
and hence need
not be shown
as restructured
standard advances
at the beginning of | ST /PROVISION 153| 000 o0oo| oo 153| 034 000| 000| 000 034| 1987 000| ooo| ooo| 1987| 3857 0o0| 000| 000 3557
the next Financial
Year
ey STl I wEn
wi‘{'ﬁg‘rﬁ;‘hﬁ NO. OF BORROWERS 0 5 4 0 9 0 1215 5 26 1246 0 19848 260 55 20163 0 21068 269 81 21418
5, | Downgradations T T/ AMT O/S 000| 17228| 40873) oo0o| se1o1| 000 9031 s21| 11| 9es3|  ooo| sis28| 1277|  154| aaass 000| 577.87| s4165| 265 2217
of restructured
accounts during
the year a9 /PROVISION 0.00 832| 13.35| 000 21.67 0.00 3.01 0.00| 0.0 3.01 0.00 11.63 444 0 1607 0.00 22.96 17.79| 000 40.75
o & g SuTCRdls I GE
T W/r““ N 0 0 of o 0 0 of o o 0 0 0 0 0 0 0 0 of o 0
6. | Written - oft T R /AMT O/S 000| 000| o000| 000 000[ 000 000| 000 o000 000 000 00| o000 000| 000 000 000 000| 000 000
;Jhcecyogg:s CHg a4 /PROVISION 000 0.00 000( 000 0.00 0.00 000| 000| 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 000( 0.00 0.00
31.03.2015 1 feafa NO. o?;g??mms 30 5 7 42 597 1125( 3258 486 5466 57010 19973 10762 1272 89017 57637 21103 14027| 1758 94525
% SFTET G -
7. | Restructured WTIﬁT/AMT Ofs 227324 172.28( 532.59 297811 182.86 78.66] 122.37| 1087 394.76| 6,641.31 36859 356.89 27.26] 7.39405| 9,097.41 619.53| 1,011.85| 38.13| 10,766.92
accounts as on
31.03.2015 * a4 /PROVISION 136.64 832| 2230 167.26 232 233| 437 of 902 345.39 12.36 725 0f 365.00 484.35 23.01 33.92 0 541.28

*yeftird wreh @i o o g a1 Sifew Wi (3fE S el e R ek Tihel 1 gereh auf . 31.03.2015 % e o 1gER 3 @rai @i off fewm mn )

*Excluding the figures of standard Restructured Advances which do not attract higher provisioning or risk weight (if applicable). However, the provisions as on 31.03.2015 have been
shown including these accounts.
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&) enfer gada & fore wfasydrertor/gafiuion sot o o=t w3 T snfeat & d) Details of financial assets sold to Securitisation / Reconstruction
e Company for Asset Reconstruction ®in crores)
R #0eH)
IS 31.03.2015 | 31.03.2014 Particulars 31.03.2015 31.03.2014
0 e S - ° RS [[\:; /’;‘S-gz;;‘;/ﬁ:e (net of provisions) of ° "
(i) S / 1 foeht ﬁm ™ it % accounts sold to Securitisation Company /
FAIA (STET =) 795.18 RS Reconstruction Company 795.18 NIL
(i) gosfows o 1115.22 = (ii) Aggregate consideration 1115.22 NIL
(v) Tt ant # ofafa @l % wew § age e (iv) Additional consideration redlized in respect of
FAferfer wfrper 0.00 bg accounts fransferred in earlier years 0.00 NIL
(v) Fraat o=t qoa % wft e o /mif 320.04 = (v) Aggregate gain / loss over net book value. 320.04 NIL
$)  wfayfaeor dut (Ta ©Y) /gafiaio st (e HY) & wfagfa wiE § faw e) Book value of Investments in Security Receipts of Securitisation
ERE ] ) Company(SCs)/Reconstruction Company (RCs)
X s H) (% in crores)
et Sfafifea & & & afafifed & &9 FA Particulars Backed by NPAs Backed by NPAs Total
Fuf ‘F‘ﬁ"l f amfd ‘F‘ﬁ"l sold by the Parent sold by other
2 o & zi—.-r Bank as underlying | Banks / Financial
e FI ST AT a1 Jant /Tt Institutions/non-
weeTe /iR St banking financial
ﬁ;ﬁumm companies as
o T underlying
a6e16 anseinlamisamlamslams 31.03.15 [ 31.03.14 | 31.03.15 | 31.03.14 | 31.03.15 | 31.03.14
St e i 90848 1773| 000| 000| 90848| 1773 Book value of 908.48\ 1773 000|000} 908.48) 1773
ﬁ%sr?magﬁq@ Security Receipts
. . . - . f) The Parent Bank has changed its policy with respect to treatment of
TE) A7, AR ) e (gt e %q:ﬁ FIE <) /A %‘H'/ TSR excess provision on sale of financial assets fo Asset Reconstruction
=1 forear STfecralt 1 S T AR e e ST weielt sl ifc 3 it fen 2, Company (ARC)/Securitization Company (SC) / Banks / Fis / NBFCs
A forshl 1 e et =it vpea @ waen | Afafed saum s e 3o /ot Tt where the sale is at a value higher than the NBV. The excess provision
e <t forshl T g I 1 I R % Forg 3w for st 31 . f s 3 uftm €. was hitherto being maintained for utilization fowards future shortfall/loss
<iafeel. s sl H. 98/21.04.132/2013-14 i 26 B, 2014 % igar Aifq on account of sale of other financial assets. In accordance with RBI
e T & i T T B 3eft o 3 oy e Svar 3 e < & v o T Circular No.DBOD.BPBC.N0.98/21.04.132/2013-14 dated 26™ February,
AN SRRSO St ot ey puiplshatbevialysnt e
G T, 30 7R Al 36 e 161,60 T ARH A SN 7o AR Had the policy not been changed, Net profit for the year would have
106,67 (F A Ta )wﬁﬁﬁ' been lower by ¥161.60 crores and provision against sold assets would
have been higher by X161.60 crores and reserves would have been
) T /S W oS fasit st w6 farawor lower by ¥106.67 (net of Tax).
) i TE st o et s faeror ) L .
(@) g) Details of non-performing financial assets purchased / sold:
- A. Details of Non-Performing Financial Assets Purchased
frawor 31.03.2015 31.03.2014 .
e rere——c—— R in crores)
1 ® ™ SIS bl ks Particulars 31.03.2015 31.03.2014
(Eﬁ) 3 Rl hiSi| 1. (@) No. of Accounts Purchased during the year NIL NIL
2. (v) 3 & o 3 e qeifea wndt . = ™ (6) Aggregate Outstanding NIL NIL
(aﬁ)gﬂw = A 2. (a) Of these, number of accounts restructured NIL NIL
during the year
(b) Aggregate Outstanding NIL NIL
oft) St TE areten ot enfeaat st faaron (T H)
e 31.03.2015 31.03.2014 B. Details of Non Performing Financial Assets Sold R in crores)
1. 99 ¢ Er S E. = = Particulars 31.03.2015 31.03.2014
2.3 = = 1. No. of Accounts Sold NIL NIL
. 2. Aggregate Outstanding NIL NIL
3. ST et S RS bl 3. Aggregate Consideration Received NIL NIL
) T R W ST R e &) h) Provisions on Standard Assets R in crores)
. As on As on
T 31.03.2015 31.03.2014 Particulars 31.03.2015 31.03.2014
I AT o ¥ ST 771.19 654.04 Provisions fowards Standard Assets 771.19 654.04
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8. HRER Ut 8. BUSINESS RATIOS
a?l'-l‘ f 31.03.2015 | 31.03.2014 Sl. N?. Particulars 31.03.2015 31.03.2014
. (i) | Interest Income as a percentage to 8.22% 8.54%
() | wrefefier Fferet <6t g =TSt 1T Y SRR (%) 8.22% 8.54% Working Funds (%) e R
| sttt & % st (i) | Non-interest income as a percentage to
(ii) IS NS [%g] 0.80% 0.60% Working Funds (%) D DETH
e —— £ (iii) Opelroﬁng ProfiToas a percentage to 1.52% 1.63%
(i) | 3 ﬁsﬁs ogs IR 1.52% 1.63% Working Funds (%)
: T I (%) (iv) | Retumn on Assets (%) 0.58% 0.78%
) || SR EINTIK (7 0:5850 0606 (v) | Business (Deposits plus Advances) per
(v) | wfd e SRR (atrrrrﬁj +37W) (R WIS H) 15.39 14.30 Employee @ in Crores) 15.39 14.30
Vi) | sftr et=ret @ (R < ) 5.55 6.83 (vi)_| Profit per Employee R in Lakhs) 5.55 6.8
e: FRife ffte, sEee o g ufefoa wifb sfed woenaTa @ ot T we Note: Working funds are based on monthly average as calculated by the management
AR | and relied upon by the Auditors.

9. e agan wser/ASSET LIABILITY MANAGEMENT
el 3t Fqarail & Fo 7l 1 gRueaar @&y [MATURITY PATTERN OF CERTAIN ITEMS OF ASSETS AND LIABILITIES
(X F= /T in crores)

RT3 1T, Frarr, ST 3t 3R 1 aRtdsrraT 92 / THE MATURITY PATTERN OF LOANS & ADVANCES, INVESTMENTS, DEPOSITS AND BORROWINGS
(e &, g ffdse fafir uftasarar sthe o S7avid) / (UNDER VARIOUS MATURITY BUCKETS PRESCRIBED BY THE RESERVE BANK OF INDIA)
1fm | 27f@ | s1afe | 1528fm | ooft | 3omd | swe@ | 1add 3oy | sad® Fd
oH As on Tday | 2-7days |814days| 15-28 T3 3 >3-6 | offereh ofiT | 31feren 3 | atfrep o | atferm Total
W/5 31052015 days | wdaem | months | jgdqe | sedaw | sedam | >5years
No. 29 days to >6 months >1 year >3 years
3 months to 1 year to 3 years to 5 years
1 | SEfT/Deposits 1,241.61 | 8,228.49 | 7,071.01 | 6,644.23 | 41,790.02 | 48,651.78 | 58,536.04 | 73,724.23 | 8,043.44 | 1,457.25 | 2,55,388.10
2 | 31fim/Advances 3,948.16 | 6,676.87 | 4,035.62 | 3,419.02| 20,892.30 | 21,940.49 | 19,392.84 | 63,364.52 | 22,705.41 | 36,344.58 | 2,02,719.82
3 | fr&m1/investments 0.42 32.04 98.61 901.30 | 3,223.96 | 1,036.09 502.85 | 9,226.90| 13,257.32| 41,019.18| 69,339.67
4 | 3um/Bormowings 2.09 | 6,611.00 | 3,310.00| 1,000.00 144.35 26.35 42.60 | 5,725.49 | 6,669.59 | 2,971.52| 26,502.99
5 é'és_ 31 e/ 514.54 | 4,697.01 | 2,336.08| 2,533.76 | 13,325.20 | 11,166.68 | 6,621.30 537.51 394.18 167.70 | 42,293.96
Foreign Currency Assets
6 | Farcft g S/ 248.97 | 3,021.64 | 2,359.83 | 1,834.60 | 15,601.98 | 4,354.08| 2,729.67 | 6,137.91| 5,726.92 0.00| 42,015.60
Foreign Currency Liabilities
Are: IR He §. 5 37 6 H IHd WS T 1 & 4 % Feifer ST § wfe 32 1 R 1/Note: Item No. 5 and 6 above are included in respective heads in item no. 1 to 4 above.

10. faw 10. EXPOSURES
u. Tl see o d faw R Fe ) A. Exposure to Real Estate Sector R in crores)
Sroft 31.03.2015 | 31.03.2014 Category 31.03.2015 31.03.2014
a) Direct Exposure 22,513.29 18,938.01
v) ey fa . 22,513.29 | 18,938.01 () Residential Morigages
(i) TEEE Fgw- Lending fully secured by mortgages
IR g e a1 e S areft & L AGR RS on resigentic:l property that is or will bg 11,142.95 9,939.27
EFU'Q W Tlé ST SR W S g Tﬁ e , . i . occupied by the borrower or that is
o 3uT rented
: —— Out of the above, individual housing
%ﬁﬂﬁ H SfHehe ST &1 AH] o S e 7,878.63| 9,153.13 loans eligible for inclusion in priority sector 7,878.63 9,153.13
LioRIER I, ST K0T advances
(ii) jﬁ: ?jg}\mgqa (ﬁfl aﬁﬁﬁeﬁatﬁ ) (i) Commercial Real Estate (Fund-based
AT TET 99T and non-fund based) Lending secured
(Frafe™ o= T M, -Sexf anforfses by mortgages on commercial real
= T _ estates (office buildings, retail space,
o, Fg-TINET STETH 9o, ag-ToRmen
aﬁ%ﬁzﬁ . e may o T 9,259.48 7,281.33 multi-purpose  commercial - premises,
! . ? Iti-family residential buildings, multi- 9,259.48 7,281.33
e, i e, fEE @ fmf, efk) w e ‘ , ,
S 2 . 2 tenanted commercial premises,
EREIR- G 3un| o .ﬁ R-fifr st industrial or warehouse spaces, hotels,
(. w.+f. ) i of sifirer € land acquisiion, development and
construction etc.) Exposure would also
(i) TR SARZ. H 1= T K00 1,392.30 [ 1,717.41
- - - include non-fund based limits.
(v) =g GEidd SHFE (TH..E.) § Fem ot o= {ii)_Any ofher Direct Exposure fo Non CRE 1,392.30 1.717.41
FHw — (iv) Investmentin Mortgage Backed Securities
A 90.81 0.00 (MBS) and other securitised exposure
. arforfres fore 3@2 627.75 0.00 a. Residential 90.81 0.00
) udrer faer b. Commercial Real Estate 627.75 0.00
) T AW dF (W T dft) e smEw fm b) Indirect Exposure
e Y (= T ;) wm 1 e qem AR 2,881.76 3.082.21 Fund-based and non-fund based exposures 2.881.76 3.082.21
f [S on National Housing Bank (NHB) and Housing ’ ) ! :
Finance Companies (HFCs)
et geee & & o w0 25,395.05 | 22,020.22 Total Exposure to Real Estate Sector 25,395.05 22,020.22
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=ft. guft IR # fam (T Hg ®) B. Exposure to Capital Market R in crores)
rawor 31.03.2015| 31.03.2014 Particulars 31.03.2015 | 31.03.2014
() S S, aREdE SY T, aiEdHE feee St (i) Direct investment in equity shares, convertible
i o e e R A A B 21163) 15461 anted il fncs, 16 copus of whch i net | Z1163[  16461
R ﬁﬁ‘f\’: mﬁ! {aﬁ%ﬂ‘:ﬁwﬁ s kil wgﬁ L exclusively invested in corporate debt.
(i '-ﬁaﬁ/ 311%‘11/31\1 é m:?ﬁ ﬁ o - q@T ot (i) Advances against shares / bonds / debentures
(3. 9 ,'/ BREEHIR ..EH ) e SEH, or other securifies or on clean basis to individuals
ofEd feier, Bgee he i el A i S 0.32 0.12 for investment in shares (including IPOs / ESOPs), 0.32 012
3@ AT S T SSHF SR W At 6 e T convertible bonds, convertible debentures and
I units of equity-oriented mutual funds.
(i) 31T IgevA % foru faw 7Te o1 Sref S = ufterdHia e (i) Advances for any other purpose where shares or
w3 1 uftad-fr st o St s HegeTa e 0.00 0.00 convertible bonds or convertible debentures or 00 o
et ot rerfres wfdsifa o &9 8 fomn ™ R | units of equity-oriented mutual funds are taken as ! '

(v) et o1 3qew & fore 3@ €imn qa fi o eifim < primary security

IR 1 whEd Sy o A aiEd e é@'& (iv) Advances for any other purpose to the extent
: W Tl secured by the collateral security of shares or
Traﬁgg _ﬁﬁ a‘l’-ﬁw N 3»‘; y ﬁ . q_;-/%%f ?mf 0.00 0.00 convertible bonds or convertible debentures or
¢~ o SRl N P 3 e units of equity-oriented mutual funds i.e. where 0.00 0.00
Seiertl /S 3 g9 ,{Egm ®S Eﬂ < the primary security other than shares / convertible : '
Wm 9' fer @afEm sht gofcan dera == et B bonds / convertible debentures/units of equity-
(v) T SRt i U 7T A IR Ssmmdt 1fim 3t orienfed mutual funds does not fully cover the
T2Teh SR qeT IR fureRatat i 3Tt & S i it 1.00 1.00 advances.
Tfe (v) Secured and unsecured advances to Stock brokers

(vi) IR /s e/ fesRt o T sl SHHd T and guarantees issued on behalf of Stock brokers 1.00 1.00
1 G B e % I § 78 At A i omsel e cinelMakeHMakers
elclh % TG 1 Tfd o foT SISTHTe ST o’ et : ' (vi) Loans sanctioned to Corporates against the security
=i fow mu of shares / bonds / debentures or other securities or

- o Sfad Frfa P on clean basis for meeting Promoter’s contribution 941.79 685.69

(vi) 7 / & wfa kil ﬁ'q g 0.00 0.00 to the equity of new companies in anticipation of

- - - — raising resources.

(vil) - SRl = e UL v AT TN SER a 3 '\a'é (vii) Bridge loans to Companies against expected A 60
Y@ HY He 6 gfet = wfees ftat & Tt 0.00 0.00 Sy e s, . !
ﬁj{ﬂ%‘mﬂmwf@ﬁ el fisred (viii) Underwriing commitments taken up by the Bank

(x) =il =R % fau wiw st w @ o eV 0.00 in respect of primary issues of shares or convertible 00 QaE
LERGH ) ' bonds or convertible debentures or units of equity- . '
(x) Sifem cEﬁ i feu Ty @t w0 (sfira £ m 158.91 167.23 oriented mutual funds.
SH) : ' (ix) Finance to Stock brokers for margin frading 58.67 0.00
@Wﬁ%‘!"‘lwﬁﬁw 1372.32 1.008.65 (x) All exposure to Venture Capital Funds (both 158.91 167.23
‘ registered and unregistered) i )
oY, SiRaw Sroft ar Aot P (? e ﬁ) Total Exposure to Capital Market 1372.32 1,008.65
319, 2015 | 319w, 2015 | 31 Wi 2014 |31 ur=i 2014 C. Risk Category wise Country Exposure & in crores)
e et =t faw Eakuic =t faw ! T Exposure Provision Exposure Provision
(Fraer) T (Frarer) e T (net) as at held as at (net) as at held as at
e 4275.08 237821 e 31stMarch | 31stMarch, | 31stMarch, | 31st March,
J hiSd ; RS 2015 2015 2014 2014
wH 1758.62 = 2843.42 bl Insignificant 4275.08 Nil 4378.21 Nil
e HH 19.14 = 28.98 = Low 1758.62 Nil 2843.42 Nil
e 6.72 I 2.90 = Moderately Low 19.14 Nil 28.98 Nil
Tem SRS 182 047 Moderate 6.72 Nil 2.90 Nil
: b : = Moderately High 1.82 Nil 0.47 Nil
Se 0.00
‘ ™ ™ his High 0.00 Nil Nil Nil
o = /5 1.75 LSS 13.69 RS Very High / Resfricted 1.75 Nil 13.69 Nil
BRI = = gl g Off-Credit Nil Nil Nil Nil
EX 6063.13 = 7267.67 gl Total 6063.13 Nil 7267.67 Nil

Hre: 7e S 4 31.03.2015 i Teufa o srgam v 3w § 1ot frarer fafer ey o1 fereeioor
foram 2 o U e wet Sk bt ot emferl § & o1 ot § fraw o for ferifa g s

% A STMERT % 1% hl A& ok SRl 2 |

. THA IURRAT FHT (TEEUE), WHE SuneRdt @ (Sfisfiuer) § S g S a

3

fereR SITeRuT & =R: I

R S i
39 fimt i v foreh fore smgd wiergfern oft it 2:

Note: The Parent Bank has analysed its net funded exposures to various countries as on
31.03.2015 and such exposures to countries is well within the stipulation of 1% of

total assets of the Parent Bank.

D. Details of Single Borrower Limit (SBL), Group Borrower Limit (GBL)

exceeded by the Bank: NIL

E. Unsecured Advances

Amount of advance for which,
taken:

intangible securities has been

ot A 1 i et S S o T # 5 s e,
rgdE, TRkl geate T g9

Vel et wurfeeies wfcferRl s STgATiG ge

AR TR
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efc., has been taken.

The fotal amount of advances for which infangible
securities such as charge over rights, licences, authority

Nil

Estimated value of such intangible collaterals.

Not Applicable
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11. TAX PROVISIONS
a) Income Tax Provision

Following its consistent policy based on the advice of its tax
consultants that MAT is not applicable to the Public Sector Banks,
the Parent Bank calculated its current year tax liability and the
surplus provision of Income Tax lying in the books of ¥335 crores has
been written back.

b) Amount of provisions made for Tax during the year

R in crores)

oft) oY % SR o o ToTu fort e srarer <t i [C&TEL))
Trawo 31.03.2015 31.03.2014
SR (e e afed) & fore sraem 642.36 72.99
Hufed oL T TTEEH 1.74 1.51
&) /&dTa 163.93 (142.55)
Tisd ad w1 T & Trau™ 1 g (335.00) 0.00
A 473.03 (68.05)
Ht) werdiom wfasfaat w snfeaTa & daar:

R AATEHR] o forem # Sieh Tferferii o Heaier & STat o R0 i@ieh 3T 37 &
7 AT % <fel B SR % i LT Sie F Y § AT 2 | 9egEn, 31 A 2015

a8 2754.91 IS Y SR TS o ToHT Y AT el AT T R |

12. TANTY FHaX SguTa

Particulars 31.03.2015 31.03.2014
Provision for Income Tax
(including London Branch) 642.36 72.99
Provision for Wealth Tax 1.74 1.51
(DTA )/ DTL 163.93 (142.55)
Reversal of MAT Provision of earlier years (335.00) 0.00
Total 473.03 (68.05)

c) Deferred Tax Liability on HTM Securities:

Based on the opinion of tax consultant, the Parent Bank considers
the difference between accountfing income and taxable income
on account of difference in valuation of securities as permanent
difference and accordingly recognition of Deferred Tax Liability of
%754.91 crores as at 315 March 2015 has not been considered

necessary.

12. LIQUIDITY COVERAGE

RATIO

A) Quantitative Disclosures

Current year Previous Year
Total Total Total Total
Unweighted® | Weighted* | Unweighted® | Weighted*
Value Value Value Value
(average) (average) (average) (average)
High Quality Liquid Assets
1 | Total High Quality Liquid 31,465.82 XX
Assets (HQLA)
Cash Outflows
2 | Retail deposits and
deposits from small
business customers, of
which:
(i) Stable deposits 46,753.56 2,337.68 XXX XXX
i) Less stable deposits 67,081.64 6,708.16 XX XX
3 | Unsecured wholesale
funding, of which:
(i) Operational deposits
(all counterparties) 000 oe s X
(i) Non-operational
deposits (all 26,103.30 10,441.32 X X
counterparties)
(iii) Unsecured debt 15,649.21 15,649.21 XX XX

4 | Secured wholesale
funding

5 | Additional requirements,
of which

(i) Outflows related to
derivative exposures

T) U Teher
e o oot ad
FAANG | FAWNG | Fet i @:;ﬁ?
it it sitea
T () | e (o) | e (o) |
ool TUTEET STt STfeaEt
: Wa?j[gvmm?ﬁ 31,465.82 XXX
Tfecal (TaREe)
e ST
. G 51 3R BI @™
et @ s, for:
(i) Tt ST 46,753.56 2,337.68 XK X
UEzES RIS 67,081.64 6,708.16 oes K
0 T eiveh frefe,
forer:
(i) fcermer st (@t
) 0.00 0.00 poes XX
(i) TR-ufare s (g
) 26,103.30 |  10,441.32 XK XK
(i) rERféa =B 15,649.21 15,649.21 0K XX
[y in o
. Afafea SawERar,
forer:
() e TR
T gafa ste
i e i 72.96 72.96 XK XK
ATITIHATE
(i) VT IeATET T I
g 0.00 0.00 X0 XK
(i) 3o S =t gl 19,031.00 1,684.09 X X
6 | o wifemTa fefem @i 0.00 0.00 XK XK

and other collateral 25 25 e e
requirements

(i) Outflows related to
loss of funding on 0.00 0.00 XXX XXX
debt products

(i) Credit and liquidity
facilies 19,031.00 1,684.09 XXX XX

6 | Other confractual funding 0.00 0.00 SR R

obligations
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f

e fuget ad
FAANG | FATMNG | Fet owa gmt;m
E o) Eun) sitea
e (3item) | qea () | g (sitE) (afram)
7 :;r_c[ i 18,620.47 931.02 e XX
E -
RS I SATTHT
9 | e e (S feadd 1) 3,219.96 3,219.96 XK XK
10 T d 18,771.86 |  12,671.79 XK XK
T
11 | 31 7ehg I 10.28 10.28 X000 XX
12 | et Tehg T 22,002.10 |  22,002.10 XX X0
rTET rTE
13| g e
s [

1. TUTICHR TehETehRTUT:

Uo

T | AR F AEH 3G T G T8 U TR I STawrehdl § 312k
o aw, TR st o118 g Suersy, miie wfen Hafad (dmm/3ten
Tt o) ST Tet i TR F TAT Suciss duerdn i gieen ¥ | S| ged
St | aftse g faehon % fom amaft smmafiw 6wl § o
TafY W 3T ST H R ST

IS 39 T (Ufged) H uiEdd g 8 U € SR oft sae S © SR
0 4 off 7Sft (3fe Bt 7) oAt B

I Vel AT ST (T Y T W) W qIe: Tohe, e @ A A,
AT T8 U TR T SATawashal § @R yfavfat, suces tw T uw
gfere, T ©F 1R % o Sucrsy qeeran sht gfem onfs s 8 7 |

frefe wia g w9 § geu w1, 1 foxfia Hiaie g/ s, o1 99
gt g fefe o Eshiza € |

T ¥ o 9T Hford Sgeae THHSR & 3R U € TR R Ik e
Hecaqul &l ® | adu Gurfeees Wi off wecaqul (Samer) T R |

TR 3T HEeaqUl TR AT 31T Y37 § TeTH TR B Heed e 8l

oo wfirfa s=u vl wfifa @ frew sreaw @ yeiy fdmes, rfders
frawreh qen weeaUl favrT; S8 S (TSR ), Sifed Yeed, 0 T
SIS 3T % HEl aeieh! ol ST ot ST € | e Wit wr: 2fven
MR T T Feohled STl T+ T adt 81 Fraw affa i Aeeagef
Frf § At wE g A Faw fufy v FiRe i aden 2| 3@ Seh
% SR atetan feufa vd eIy Tehe w1 S o aferias w =t it
STERTY | TR o ShesiohTuT T T STl Biell € TS WY I Sl o ofte
1G0T off TTERT e @ |

S % UE TS HY TR Y TUMT ok 39 T T FHlE TEeaqul kg ST
Tt forefia T R |
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Current year Previous Year
Total Total Total Total
Unweighted® | Weighted* | Unweighted® | Weighted*
Value Value Value Value
(average) (average) (average) (average)
7 Otherpontingentfunding 18,620.47 931.02 ST T
obligations
8 | Total Cash Outflows 37,824.45 XX
Cash Inflows
9 | Secured lending (e.g. 3,219.96 3,219.96 T o~
reverse repos)
W0 iissiem ity 1877186 |  12.671.79 0 0
performing exposures
11 | Other cash inflows 10.28 10.28 XXX XXX
12 | Total Cash Inflows 22,002.10 |  22,002.10 00K 00K
Total Total
Adjusted Adjusted
Value Value
13 | TOTAL HOLA 31,465.82 XXX
14 Total Net Cash XXX
Outflows 00X
Liquidity Coverage o
15 Ratio (%) 143.53% XXX

B. Qualitative Disclosures:

1

. The main drivers for the contribution to the LCR are Excess liquid

investments over the SLR requirement, the marginal standing
facility(MSF) available from RBI and the facility to avail liquidity for
LCR. Major outflows are the Deposits. Promotion of acceptance
of Term Deposits without pre-mature option will improve the ratio
over a period.

. The LCR would undergo change due to change in the interest

rate scenario, likely pick up in the credit etc.

. High Quality Liquid Assets(HQLA) mainly consists of Cash, Excess

CRR, Govemment securities in excess of SLR requirements,
Available MSF facility, Facility to avail liquidity for LCR.

. Mainly the funding sources are concentrated with the retail

deposits, Deposits from non-financial corporate and funding
from other legal entities.

. Parent Bank has modest derivative exposures and its contribution

to the LCR is not significant. Currently potential collateral calls are
not significant.

. Mdjor currency is INR and the LCR in other curency is not

significant.

. Investment Committee is the fop level committee, comprising of

Chairman and Managing Director, Executive Directors and the
General Managers from significant departments like Treasury, Risk
Management, Credit and Planning efc. This committee meets
preferably on daily basis and as may be required depending
upon the urgency. One of the major functions of the Investment
committee is to review the Funds and Investment position of the
Bank. The liquidity position and the projected cash inflow and
the outflows will be discussed during this meeting. The degree
of centralization of liquidity management is high and the
communication between the group’s units is high.

. Bank does not have any other major cash inflows and outflows

omifted for the purpose of LCR computation.
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13. SIETeRUT HTHehT h FFHR ThSTHRIT (TTH)
TR T STETHR Fe (318 H T 313 FT SN FohU 7T TRameraot Heht (ST ek &,
) % srgen fefofea s fe e E:

i)

Iaa arafer o forg fraet e an g, st srafer & w2 o S fifa §
uftEd= (vua 5):

et hié off wecaql qatafy /s we e ® e w5 % it g
T T AT 2 |
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13. DISCLOSURE IN TERMS OF ACCOUNTING STANDARDS (AS)

The disclosures under Accounting Standards issued by the Institute of
Chartered Accountants of India (ICAI) (fo the extent applicable) are
given below:

i) Net Profit or Loss for the Period, Prior Period Items and Changes
in Accounting Policies (AS 5):
There were no material prior period income / expenditure items
requiring disclosure under AS — 5.

ii) TeagTE % fore SraTeRT (T 6): i) Accounting for Depreciation (AS 6):
W ol < Sl % for o # e T sped e B g R FSH) Break up of total depreciation for the year for each class of
assets: R in crores)
s = 31.03.2015 31.03.2014 Class of Assefs 31.03.2015 31.03.2014
i 34.13 35.01 Premises 34.13 35.01
T W R ] 28.09 6.04 29.18 5.83 Less: Dep. on revalued porfion 28.09 6.04 29.18 5.83
. e oY Furniture and Fixtures 52.38 42.53
3¢ . . Computers and UPS 128.15 69.77
U TE I 128.15 69.77 TOTAL 186.57 118.13
FA 186.57 118.13 TOTAL (GROSS) 214.66 147.31
B (Fehe ) 214.66 147.31

i)

iv)

v)

T <t ugE (T 9):

et - 17, # fou T¢ qecayol SR HifeE 3 sidta aarso i |, 8 % gan

T 1 F HAl Hl Hif o STUE AT A % HRO IR IR o ATGR TG

FWHR |

Tereeft farfora =11 © STt aftad=t o1 gama (TeE 11):

1) a9 % fore < /=1 o aed fae e & 237,98 e (fuset o & forg T43.76

g 7 fi 7 o e 2 @ faeft gam enfer 9 J9am % T ww 11
iR % o, fefiee  ofe % ded &=t fohn )

ft) faframres fres % ogaR, wiew il 3R JEaretl § ety dame
AT (T.TE. 1) T T TohalT T Tfeh o -5 § SEehT 3T ST Hel Jeheienton
iR f o1 |

HEER AT (T 15):

A1.R3. % urtesff Rrgidi % TgER e S 4 2010-11 & FHwriEl & gefee

UYM 37 3UGH % T B 3726.90 S hl SETE TS 371 b1 1/5 (3145.38

Fg) 3w 1 ufnes foman | degen, e ad fi @ qa o 1 A9 a=ht

Tf¥ %145.38 g A st o i gort § =reg Y & e 7R w1l o

i R 2 )

TRt Sk wer = faTeR 23.02.2015 % farfire sifrerrdt wen ofit s gt

% @1y fT 01.11.2012 & 3 3 ot & 15% At g w0 b1 wmeiian

foRam B | TegER Seh, SR 34 % 1T 31.03.2015 i I520 IS Hl Ft

e foR ], S a7 el T 15.72% | =e] Y % SR 3180 Hg

o1 yrae fera | (femmht % fore - v=)

fefera T Qi o I e i TRIvE S 3 sfaer s wEee S

a9 o e Frefefiad geis 7 W e are game e

T) ToH-UH 1 G sHifeheh AT

RHteH)

iii) Revenue Recognition (AS 9):
As per Accounting Policy No. 8, given in Schedule - 17, Significant
Accounting Policies, certain items of income are recognised
on redlisation basis on account of statutory requirement or on
account of materiality.

iv) Effects of changes in Foreign Exchange Rate (AS 11):

a) The net profit for the year includes an amount of loss of ¥37.98
crores {343.76 Cr of Loss for the previous year} being the
profit/loss booked under difference in Exchange on account of
AS-11 valuation of FX Assets & Liabilities.

b) In terms of Regulatory directives, Accounting Standard (AS 11)
in respect of Forex Assets and Liabilities has been implemented
to ensure a fair and true disclosure of the value of the same in
the Balance Sheet.

v) Employee Benefits (AS 15):

In accordance with the RBI guidelines, the Parent Bank has
amortised 1/5™ (X145.38 crores) of the enhanced liability of ¥726.90
crores from the year 2010 - 11 in respect of pension and gratuity
liabilities relating to continuing employees. Accordingly, the Parent
Bank has charged remaining balance of X145.38 crores to the
current year Profit and Loss Account being the last year.

The Indian Banks Association has made a setflement of wage
negotiation with various Officers’ Associations and Workmen Unions
on 23.02.2015 to settle the annual wage increase in salary and
allowances @ 15% w.e.f. 01.11.2012 and accordingly, the bank is
holding a fotal provision of ¥520 crores as on 31.03.2015 towards
wage arrears which is 15.72% of the salary and allowances. During
the current year 3180 crores provision was made (for the quarter -
nil).

A reconciliation of Opening and Closing Balances of the present
value of the defined benefit obligations and the effects during the
period attributable to each of the following is as under:

a) Principal Actuarial Assumptions at the Balance Sheet

246

R in crores)
ST T ThR TYPE OF PLAN
T e moe | o | MRS
ENCASHMENT
EELK 8.50% 8.50% 8.50% Discount Rate 8.50% 8.50% 8.50%
AT A Ihg il 5.00% 5.00% 5.00% Expected Salary Escalation Rate 5.00% 5.00% 5.00%
Euspik g 8.50% 8.50% NA Return on Assets 8.50% 8.50% NA
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oft) grireat &% adu gea ® uftada (d ot o) —smfiven oiR sifew viw @t e b) Changes in the Present Value of the Obligations (PVO) - Reconciliation
(X w0 ) of opening and closing balances (% in crores)
ST T THR TYPE OF PLAN
. ga @ LEAVE
Uy U - PENSION GRATUITY | L~ cHMENT
T) 01.04.2014 i i oft 3t 5048.83 | 1018.84 422.66 a) PVO as at 01.04.2014 5048.83 | 1018.84 422.66
) A: = e 20048 0.2 55.50) b) Add: Inferest Cost 405.94 79.29 33.99
::) Sﬁ% Lﬁin 3612 (2:69 222l c) Add: Current Service Cost 536.92 42.86 22.21
W : o 546.18 172.06 45.64
g))sh% Tad T A grﬁ/ d) Less: Benefits Paid 546.18 172.06 45.64
: g1frea W sfwifeRa
A () -85.33 10.17 24.16 e) Add: Actuarial loss/gain(-) R0 017 PTG
on obligation : ! !
.03. 5360.18 979.10 457.38
E7:) 31,03, 2018 i < ot f) PVO as at 31.03.2015 5360.18 979.10 457.38
) & 3fer e St 9 3 o 9 @ w0 c) Changes in the Fair Value of plan assets - Reconciliation of opening
- and closing balance R in crores)
; kil TYPE OF PLAN
: PENSION GRATUITY
©) 2. 01.04.2014 ¥ Frr STEa w1 3fora qea 4745.35 994.50 a) Fair Value of plan assets as on 01.04.2014 4745.35 994.50
off) SE: Fe e W) et I 403.35 84.53 b) Add: Expected Return on Plan Assets 403.35 84.53
o) SS: PRI 618.96 48.29 c) Add: Contributions 618.96 48.29
3°r) EI?."I'Q': Tad d1H 546.18 172.06 d) Less: Benefits Paid 546.18 172.06
3) Sire: sftwifera @/ (- )@ 41.79 0.10 e) Add: Actuarial gain / (-)loss 41.79 0.10
TF) 31.03.2015 ! JIST ATEET ot IFra bl 5263.27 955.36 f)  Fair Value of Plan Assets as on 31.03.2015 5263.27 955.36
&) gea-ua § ugerl TE WH y d) Amount recognized in the Balance Sheet
R FsH) & in crores)
ST T THR TYPE OF PLAN
Fra I PENSION GRATUITY
) 9 ¥ o7 § 25a1 1 S99H o 5360.18 979.1 a) Present Value of obligation at the end of the year 5360.18 979.1
aﬁ) o§ % i 1 T aTrert = IR T 5263.07 955.36 b) Fair value of plan assets at the end of the year 5263.27 955.36
c) Net -96.91 -23.74
) frae 96.91 -23.74 )
I P d) Unrecognised fransitional liability 0.00 0.00
qEaH A HIIER Il 0.00 0.00
) e) Liability Recognised in the Balance Sheet -96.91 -23.74
3) ger-ua ® uge TE Ja 96.91 -23.74
. . ] e) Expense Recognized in the Profit and Loss Account R in crores)
3) oW T B T | uge T | (T ws H)
TYPE OF PLAN
AT T ThR
LEAVE
PENSION GRATUITY | .\~ SHMENT
v IuEH g
ARSTHITT a) Curent Service Cost 536.92 42.86 22.21
1) aw@a-r T 536.92 42.86 22.21 b) Inferest Cost 405.94 79.29 33.98
zﬁ) S AT 405.94 79.29 33.98 @) /L_\rz:ZTSExpecfed Return on Plan 103.35 84.53 NA
&) srerd: o st e T 403.35 84.53 NA d) Net Actuarial Loss / Gain() 2702 1007 2416
&) frae sfmifera grfr /e (=) -127.12 10.07 24.16 Expenses Recognised in P&L Account 412.39 47.69 80.35
T TS EH oI ST | Tger e s 412.39 47.69 80.35
f) Movement in the Liability Recognized in Balance Sheet
T®) G- § TEET ¢ 29T Bt aRerer (X e d) R in crores)
ST T THER TYPE OF PLAN
. = LEAVE
Uya U g_éj T EENSION GRATUITY | £\ CASHMENT
wrtfires fiaet e 303.48 24.34 0 Opening Net Liability 303.48 24.34 0
W@‘s’rﬁﬁ > T 412.38 47.69 80.35 Expenses recognised in P&L Account 412.38 47.69 80.35
- Contributions Paid 618.95 48.29 0
fow U sivEE 618.95 48.29 0
: Closing Net Liability 96.91 23.74 80.35
po! B 8055 Closing Fund/Povision at the end 5360.18 979.1 457.38
Tt W Al /gmEam 5360.18 979.1 457.38 of year ) ) )
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(X Fe H/T in crores)

HIUNE / ok Sfehrr/ S ) 3= SR ufeer
HRER @Ug /Business Segments aﬁw/ Treasury Corporate / Wholesale g Bankin/ getall Other Banking W/ Total
Banking 9 Operations
feremur/ Particulars =Te] @ / CY | fuwen ad /Py | ey o/ CY | frwen o/ py | =rey @/ Cv | fumen ad /Py | wimey ad / CY | frsen ad /Py | <imey o/ CY | fuwen @ /Py
ST [ Revenue 6232 4241 11035 10270 6152 4935 432 642 23851 20088
qfoms /Results 1072 536 1939 2051 1081 844 195 276 4287 3707
Ecicicl =19 /Unallocated Expenses XXX XXX XXX XXX XXX XXX XXX XXX 2164 1920
FEfed 3™/ Unallocated Income XXX XXX XXX XXX XXX XXX XXX XXX 17 0
3 L/ Income Tax XXX XXX XXX XXX XX XXX XXX XXX 473 -67
SR Fﬂ‘q/ﬂﬁ':{/ Extraordinary Profit / Loss XXX XXX XXX XXX XXX XXX XXX XXX 0 0
[ &%/ Net Profit XXX XXX XXX XXX XXX XXX XXX XXX 1667 1855
3 g1/ Other Information 0 0 0 0 0 0 0 0 0 0
WA 3T&TdT /Segment Assets 69340 55539 142826 121989 59894 51924 29467 20935 301527 250387
SHTEfed AT /Unallocated Assets XXX XXX XXX XXX XXX XXX XXX XXX 2851 2582
el ST/ Total Assets XXX XX XXX XXX XX XXX XXX XXX 304378 252969
GUearR W/Segmem Liabilities 66706 53238 137403 116934 57619 49772 28340 20067 290068 240011
FTsIfed 29aTe/Unallocated Liabilities XX 0 0 00 X 00 000 000 0 0
%l 3FaTY/ Total Liabilities XXX X0( X000 XXX X0( X000 XXX XXX 290077 240017
=Te] 9/ CY - Current Year/ fumen o /PY - Previous Year
AR &t — T e (=t )
X Part B: Geographic Segments R in crores)
39ft siaiea FA - -
Domestic International Total
et il bk Sl il bl il il Current Previous Current Previous Current Previous
T 22710 | 19340 1015 748 |  23725| 20088 ear eay Year Year Year Year
- Revenue 22710 19340 1015 748 23725 20088
et 265221 218596 39157 34373 | 304378 252969
Assets 265221 218596 39157 34373 304378 | 252969
vii) T UTE TeRdTeRtuT (TUE 18) vii) Related Party Disclosures (AS 18):
1)) T TS 3% AT TR I 99y (A) Names of Related Parties and their Relationship:
aﬁmﬁ a) Subsidiary:
v firess gfdas fafine Syndbank Services Limited
o n b) Associates:
o) wETEE aeAT: Prathama Bank
e % . Karnataka Vikas Grameena Bank
Fefteeh foehm AT Sk Andhra Pragathi Grameena Bank
ST SR ATHIOT Sk . .
. . c) Key Management Personnel and their remuneration:
) WeuH % T hifHeh Ud Ik UTReAfrR
Remuneration and
z other allowances
urfsrfies v e Key Management Designation ey i
. stedt (R @ & ) Personnel
ST S ST Hifen e araf 2014-15 | 2013-14
2014-15)2013-14 Sri S K Jain Chaimanand | Upto 21¢ Sep 2014 13.60 12,59
Managing
Mo & S HeAE T ey e 21 fsr 2014 7 13.60| 12,59 Director
K Sri- M Anjaneya | Executive Upfo 30.11.2014 15.70 19.57
ot T, ST FETE | AT Fees 30.11.2014 T 15.70|  19.57 Prasad Director
Sri T K Srivastava Executive From 01.09.2013 18.91 8.64
st &. & i shrfuTers e 01.09.2013 18.91 8.64 ————
ot R TE. qvey | wrETe e 10.03.2015 095 000 811 R § Pandey Executive From 10.03.2015 0.95 0.00
Director
FA 49.16| 40.80 TOTAL 49.16 40.80
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&) Hag Ut e-a (X et #) d) Related Party Transactions (in crores)
TEEA ® I | e & I K i
®.9 o > ey Relatives of Key
EILCD i % waeht 3 :L Particulars Management | Management | TOTAL
1. |srepr 3uR - - - ) Personnel Personnel
o % SR 3Aferehad = = g 1. [ Borrowings outstanding - - -
2. |sepTn S| 0.58 = 0.58 Maximum during the year - - -
o9 % SR 3R 0.81 - 0.81 2. | Deposits outstanding 0.58 - 0.58
Maximum during the year 0.81 0.81
3. g fem R R B
e m—— . N . 3. | Investments outstanding - -
ETehe Maximum during the year - - -
4. |sern st 02 L) Qe 4. [ Advances_outstanding 0.29 039 068
o o S 3Tferehan 0.33 0.39 0.72 Maximum during the year 0.33 0.39 0.72
5. | e wfdergar - - - 5. [ Non funded commitments - - -
39 % S STrRaH - - - Maximum during the year - - -
A g B R B 6. | Leasing /HP arangements = = =
availed
EBEEtGEICEn - - - Maximum during the year - = =
7. |ugd /wa-t e Yo ke - - - 7. | Leasing /HP arrangements - - -
EEEtGEICEl = > - provided
8. |=r yem 0.02 = 0.02 Maximum during the year B . ,
9. [aret e 0.02 0.03 0.05 (8) Interest paid 88; 5 03— 882
- . | Interest received d d .05
10. it 0.49 - 0.49
” KUK T r;a Sk} 10. | Remuneration and other 0.49 = 0.49
- [FEmd - . - allowances
12. |qamnd ot 18 - - - 11. | Rendering of services - - -
13. |wiferarei & weigr = - - 12. | Receiving of services - B B
14. |5 o1 gt o = o 13. | Management of contracts - - e
15. |#1E o= 3 - - - 14. | Any other receivable = - -
15. | Any other payable - - -
e %1\3‘3% #;;2; [ Eﬁm 3 h%g;:‘?g Rkl Note: The fransactions with the subsidiaries and certain associates have not been
ERARE e T 5T e disclosed in view of Para 9 - of AS 18 "Related Party Disclosure” which exempts
21 State Contfrolled Enterprises from making any disclosures pertaining to their
transactions with other related parties, which are also State Controlled.
wu)SIﬁW =i (TTa 20) " ons wi ' PEIIER TRl " "
Ty 31.03.2015 | 31.03.2014 viii) Earnings Per Share (AS 20):
9 U T @ () o ST e e (3 e )| 1522,95,88| 17114578 Particulars 31.03.2015 31.03.2014
SR St (o) ) i st g 62,46,87,301| 60,67,86,954 :“;IL profn o8 o Profit and Loss Account (A | 4525 9583 [ 1711,45,78
e SRR (T #) (= v/H) 24.38 28.21 Weighted Average Number of Equily Shares (B) | 62,46,87,301 | 60,67,86,954
sferTer SAfehd 7o 3) 10.00 10.00 Eamings Per Share (EPS In %) (C— A/B) 24.38 28.21
. Face Value Per Share [ 10.00 10.00
ix) wfRa forfter R (Toa 21) ace Value Per Share ()

31 9, 2015 1 HTed oY o foT, Tug 21 37 LGl ol ;ngwﬁ T g ix) Consolidated Financial Statements (AS 21):
Ryeds afias fafite ¥ orat whifera e fawr % ham = oifed R The consolidated financial statements for the year ended March 31,
5 PUPS 2 2015 have been prepared in accordance with AS 21 and on the basis
HRIY | of the audited financial statements of the subsidiary of the Parent
X) 3T W o Bl ETRT (TTE 22) Bank, M/s. Syndbank Services Limited.
T[T ek = UuE 22 <1 STeTa k1 T foRATR | 3191+, 2015 St fedrfr sk sgam x) Accounting for Taxes on Income (AS 22):
(RAT) /A e F @R 339.74 FUS (et ad 7(140.43) F9) The Bank has complied with the requirements of AS 22. The net
o1 oo fF=ferRaa sfe 2: R Fe ) balance of (DTA) / DTL as on March 31, 2015 amounting fo ¥339.74
rores (PY. ¥(140.4 ror nsists of the following:
- X NERemE || SlEaaa crores ( (140.43) crores) consists of the following .
streafia o srferat R in crores)
T o FHIR o T Ukt o Deferred Tax Assets 31.03.2015|  31.03.2014
T &R o foTu graem 0.00 316.24 Provision for Leave Encashment 155.46 143.67
wm STIfERT ST ¥ e wraEm 313.44 342.29 Provision for Standard Assets 0.00 316.24
AhE o 1 ai 8.28 768 Prlovision foT Restructur(lad Assets 313.44 342.29
Difference in WDV of Fixed Assets 8.28 7.68
SR B e Others 109.14 82.76
FA 586.32 892.64 Total 586.32 892.64
@ R ¥) R in crores)
PSE— 3 31.03.2015 | 31.03 2.0]4 Deferred Tax Liabilities 31.03.2015 31.03.2014
gﬁ,@?ﬁ o 3aRE W ‘Slﬁ‘%frl ¥ e T R 470.54 386.76 Interest accrued but not due on securities 470.54 386.76
R 36(1)(vii) ¥ Siata fmw sl i 455.52 365.45 Special Reserve u/s 36(1)(viii) 455.52 365.45
A 926.06 752.21 Total 926.06 752.21
e (f.8.0.) /3. . . 339.74 (140.43) Net (DTA)/DTL 339.74 (140.43)
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Xi)

wifera foxfm foemont (Tom 23) o wemes e & f@w =0
TR

TETRLYT AT (TTH 23) % gTeH § 3. 31.03.2014 wd 31.03.2015
feufa < oTgER, ga o ° et fafa g weantt geensti & defafy from
T Yook ohaT € TR 31 AT 2015 o 9ITd deh HedIR oh fawi § afeomdt
S Tl W TR TS o ®9 § STer § qwitan T qe

2. 31.03.2015 % aufq o fow genfirt & aferes ot & S @ e
T Ud BN I % THfehd foawor § ST & guriar T # |

xii) stafm foeira feanfén (voa 25):
e se, A1.RS, uftos 9. ey werres. . . 17/08.91.001/2002-03

o7 5 ST 2003 % STFER 9 WA o AT Taor Jegd i & 3 &
a.R 3. gr et we A Ao @R |

xiii) ertfeat sht gy (T Ta 28):
T Sk % T % FERIgER gt Se 61 s off anfeai A a A R
xiv) TTEeH, HTeh{EHeh g1y 3R SATeh{EHe TTEaat (Tud 29)
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xi) Accounting for investments in Associates in Consolidated Financial
Statements(AS 23): :

In compliance with Accounting Standard ( AS-23), the Parent Bank
has valued long ferm investments in associates as at 31.03.2014
and 31.03.2015 under equity method and resultant appreciation in
investments of associates up to the year March 31, 2015 has been
separately reflected as ‘Capital Reserve on consolidation” and for
the Bank’s share of the results of operation of the associates for the
year ended 31.03.2015 is reflected separately in the consolidated
statements of the profit and loss account.

xii) Interim Financial Reporting (AS 25):

The Parent Bank is adopting the format prescribed by the RBI for the
purpose of quarterly return of its accounts as per RBI Circular No.: DBS.
ARS.No.BC. 17/08.91.001/2002-03 dated June 5, 2003.

xiii) Impairment of Assets (AS 28):

In the opinion of the Management of the Parent Bank, there is no
impairment of assets of the Parent Bank.

TS T e (3171 TTaUH ol Biea) (X e ) xiv) Provisions, Contingent Liabilities and Contingent Assets (AS 29):
Movement of provisions (excluding provisions for other)
ﬁ?wﬁ/aﬂﬁ%ﬁqﬁ & in crores)
i ST 14.42 12.47 Particulars Legal Cases/ Contingencies
=3 RE 195 Current Year Previous Year
A ST : : Opening Balances 14.42 1247
& % < IR Bt 7 T 201 - Provided during the year 0.1 1.95
3fem oW 12.52 14.42 Amount used during the year 2.01 -
Tafri = et /erffeerdand fuer R afetns /aforfa Closing Balance 12.52 14.42
. ) Timing of Outflow/ uncertainties Outflow on settliement / crystallization
S@TaRiereh TR fereaT Td gU Sefe BT TR | Prepared by the management and relied upon by the Auditors.
14, o1 SR ' 14. OTHER DISCLOSURES
T) WEEE R ATwE =" (R FTS ) a) Provisions and Contingencies: & in crores)
Teraor 31.03.2015 | 31.03.2014 Particulars 31.03.2015 31.03.2014
Y W g % fore s -16.10 202.83 Provision for depreciation on investment -16.10 202.83
w.d.T. £ fore graam 1,621.64 989.88 Provision towards NPA 1,621.64 989.88
T 473.03 -68.05 Provision towards Income Tax, Wealth Tax (Net of N
ma?(/awirq:( 1S % foTT Trae™ (FurisH 1 ) s 2 Adusiments) 473.03 68.05
SR - =R = = Other provisions and contingencies 405.78 726.83
- SUSE A% for strrem S6:54 882 Provision towards Standard Assets 36.54 33.44
E’Rﬁl‘m @i < fore e 17.10 27142 Provision for Restructured Accounts 17.10 271.42
T FEMEH o T yrae= 180.00 240.00 Provision for Wage Revision 180.00 240.00
1. a0 % foru yraem 34.71 97.32 Provision for PL Encashment 34.71 97.32
FHART e i 20.00 20.00 Staff Welfare Fund 20.00 20.00
N KT o WA ST 42.17 35.47 Bad Debts wriften off 4217 35.47
YA TeATea o feTq Jaa™ 32.11 33.00 Provision for Cenvat Reversal 32.11 33.00
foref} wSie % SueM <Far %@ B IEtIc] 38.74 0.00 Provision for Gratuity liability of Pigmy Agents 38.74 0.00
T AT % TTT yaee 9.83 3.92 Provision for Fraud Cases 9.83 3.92
st /ST Tt W R e 2.52 0.18 Provision for Consumer/Civil Cases 2.52 -0.18
st Rt e ¥ fore waee 35.00 0.00 Provision for Unhedged Foreign Currency 35.00 0.00
AT T 3 T ST 42.94 756 Reversal of Excess provisions -42.94 -7.56
T 2484.35 1851.49 Total 2484.35 1851.49
) smemeh TTAHT = H @ Fs ) b) Movement of Floating Provision R in crores)
IS 31.03.2015 31.03.2014 Particulars 31.03.2015 31.03.2014
— = = (@) Opening Balance in the floating provision
) A YEuH W@ § IRfies 9 204.42 306.63 account HieH S0aEE
. (b) The quantum of floating provisions made in the |
o) oRar ¥ § fohu e el yraem i i 0.00 = T TeINEeT 0.00 Nil
) @ o o <R {3 T sireR < i 102.21 102.21 (©) /ércnco;ﬂﬂncgygé?w down made during the 102.21 102.21
<) oreerrft ST T # i 102.21 204.42 (@) Closing Balance In the floating provision 10221 20842
account i )

sl oo S % aftes @, st oS, /201 4-15/522 /Sisfterr @, sfidfisfieht. 79/21.04.048/
2014-15 féish 30.03.2015 & Wi <t 78 e1gwfe % STgER 3 gt s & e ded g7
STgeTfea ifer 3 STFER, o ok SR et Sk 7 STgeaTash SnfEE % fore fifde e g e
YTeeTTH /AT ST & T102.21 S TR o1 3= fohn 2 |
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As permitted by Reserve Bank of India vide its circular no. RBI/2014-15/522/
DBR No. BPBC.79/21.04.048/2014-15 dated 30.03.2015 and also pursuant
to Parent Bank’s Board approved policy, the Parent Bank has during the year
utilised a sum of ¥102.21 crores from Floating Provisions / Counter Cyclical
Provisioning buffer fowards specific provision for Non-Performing Assets.
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) . fi. §. gEm e @ e c) Penalties imposed by RBI
a7 o <, s T srferfem 1949 (et ad-wp) 1w 46(4) % During the year no penalty was imposed by RBI on the Parent Bank
1efi T fesrd e g7 e e R PRt S o o s T e T R | under Section 46 (4) of the Banking Regulation Act, 1949. (Previous
) Year Nil).
&)  omfum fftei & s e fvae C&z =)
d) Draw down from Reserves R in crores)
B . strefea aidt
.| erwtera fafeat =
. 31.03.2015 | 31.03.2014 Sl. Amount Drawn
- 376.24 == — E - No. Reserves Purpose
1. (saqaﬁ?:{ ' iﬁﬁ?‘”‘d S ‘;q 3 31.03.2015 | 31.03.2014
KRR W_é ;ﬁz% SME::; 1. [ Revenue 316.24 --| DTA created on provision for
B T h S T S and Other Standard  Assefs is  reversed
TR Reserves since it is freated as permanent
G GELER - 270.28 | srreeifis s ¥ 1 god ¥ e difference.
o | et - 66.62 | atrrE SR 1961 € 36 2. | Special - 270.28 | To create Deferred Tax Liability
(i) (viii) 3 ST Tee =l =S o foTg Reserve - 66.62 | Provided for short fall in Special
faery strfra ffer & §§ i & reserve for earlier years under
T g Section 36 (1) (viii) of Income Tax
_ Act, 1961
3. * g . B a2 B SRELS éa fore o T 3. | Investment = 12.20 [ To Credit to Revenue and Other
SIESARIER 31 TRfdd fafert § s g Reserve Reserves on Depreciation on
Investments
3) wTEe ¥ uTe Rrenredt Y feufa
) e) Status of Customer Complaints
%. ®. Teraur 31.03.2015 | 31.03.2014 s
Nc; Particulars 31.03.2015 | 31.03.2014
L a3 s & kil 2= 150 1 No. of complaints pending at the beginning of 236 130
2. | a3 dom e R 1 6. 4,833 4,522 the year
2. | No. of complaints received during the year 4,833 4,522
3. | o o S Famor <t Rt Rt o E. 4,926 4,416 3. | No. of complaints redressed during the year 4,926 4,416
o o . . No. of complaints pending at the end of the
4. | o i i fimmr A 143 236 4 | yoor [FIEIlE) [PEnEte 143 236
TR) ST eAreRuTe S A wEer f) Cases referred to Banking Ombudsman
%. 9. Torawm 31.03.2015 | 31.03.2014 ’;"l Particulars 31.03.2015 | 31.03.2014
1. | o & yrw ° ciferd frerrdi o g a 44 1. \(lie%r?plcims Pending at the beginning of the M a4
2. | o % e Sfeh <Arepure i Ifta W 601 616 o | Cases referred to  the Banking Ombudsman 01 616
| during the year
S i % < ﬁFQ’T‘l < on 619 3. | Cases Disposed during the year 611 619
4. | o % o7q o wifera ame 31 4 4. | Cases pending at the end of the year 31 4
g . g) Awards passed against the Parent Bank by the Banking
ft) e S & foeg Sk werure g arha sifarfota Ombudsman
%. ®. oo 31.03.2015 | 31.03.2014 5
No.. Particulars 31.03.2015 | 31.03.2014
1. | = % S swrifaa 7 forg o stfufolat 6 4. 0 0 -
1 No. of unimplemented Awards at the 0 0
a & e Sfeh e gr i sl beginning of the year
2 . 9 16 -
# g, 2 No. of awards passed by the Banking 9 16
- - Ombudsman during the year
& & % A s sl o 4. Y e 3 No. of awards implemented during the year 9 16
4. | = o <R st 7 fow e srferfolal i 9. 0 0 4 | No. of unimplemented Awards at the end of 0 0
the year
) e - Fet A Hfer - A o Wt 3 forg ? h) Customer Complaints - Related to Card Centre - Registered for
ATM Transaction
h.
iy forarm e S Particulars 31.03.2015 | 31.03.2014
1. | a¥ % yRy § dferd Rerdi st @ 360 395 1 No. of complaints pending at the beginning of 360 305
the year
2. | = & 2 st ferehTarei bt G 12,353 22.027 2 No. of complaints received during the year 12,353 22,027
3. | o % e o i TS Rrekral o wEn 12,475 22,062 3 No. of complaints redressed during the year 12,475 22,062
. N A 4 No. of complaints pending at the end of the
4. | o % o7a § wied el & T 238 360 e 238 360
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Letters of comfort issued by the Parent Bank
(A) Letters of Comfort issued in favour of overseas branch at
LONDON by International Division, Mumbai & Branches

ATE) T ek g AR foRu g gt strvaTe U i)
T ) ieRigia U9, Hag SR TEnei FRT THH Hguria T wed % uer §

W fohT TT Rt etrvaTEa U

T de 3 Fidees wea /M., & rgHied @ %, % uh.wE.u. (feia dam
TITRrERT) 1 T e @ o T TE.U, %, Rl =@t yoned % i
e wTEn (A vk § 1) % Cwyul S« @A’ % fae fee
TS o Heel | ST T TG i ST AT HTe ITed FHAC |
qe S % UoRd Ud qlgE S wwm, ged 3 v ted/®
SEE ¥ FuE.EeR 75 fufed @ g stemed v Wi fR ofi

The Parent Bank has given an undertaking fo FSA (Financial
Services Authority) of U.K. with approval from the Board of
Directors / RBI, that it will make available liquidity resources
at all fimes fo its London Branch (if needed) in connection
with application made for “Whole form liquidity modification”
of the London Branch under the new liquidity regime of FSA
UK.

Treasury and International Banking Department, Mumbai

issued Lefter of Comfort amounting to USD 75.00 Mio and
also issued a letter of commitment amounting to USD 100.00
Mio (valid upto 31.12.2015) with approval from the Board of
Directors of the Parent Bank.

(f2. 31.12.2015 7 9%1) 7,74 =R 100.00 firferm o1 wfcrorge o S fobam |
oY) SRITANE TTEehi <R Sl IUR FIALT % ILTF & T@ETAT IR W forg g
eI ST T
IS 3 S 3T Ureshi 1 S Y Shal Bl 0T TEH i % Sevd 3 fafeshesian,
T T % 95§ 31.03,2015 i 265,26 IS e o gehicll ATTETEH T ST
foru ¥ | (T ad 216,94 *1rg)
FHIARE TTEh! I H0 GRILT TG F 2 A el Hl gehidl SAETET T T
st g fafie foesht St ok fogwr & o st St <t st & ua
T St forw e SRt sTTvaTeR o it TR 2. 31.03.2015 6 feufd W sTgER
25,664.919R% (frad a8 21573.77 Fg) ® |
f2. 31.03.2015 it feufy & o1gER Tt 7o S hi ATEE T AR KA
SATETE UA hl Tehel skt TRT %5,730.17 e ® | (s af 21,770.43
)
T AT 0 SR A T 3geh! Joreran, @ Avft Fefor/afeass aoft
Frertoor, wfefe, gofede sfrfe qon siafifeq dush deenstt i o 3 fomn
T R, TERAT R SAYETE T ok e & g ferefta e 3w weeaqel e
21
W) FRTENE HRER
e 2014-15 * S FRTER FRITR Y T F A1 288,52 TG & Saifeh fre
T4%1,054.95 R o1 | 30H 615,71 @ (et T 486,78 @) i wfr e sfan
HRERE 2 32672.81 AT@ (fra ad 2568.17 r@) i Tf3t it Sfiam s FRem
¥R
¥) oA, s, e aur st sfrEt w5t g

(B) Letters of Comforts issued by our Branches for the purpose

of providing Buyer’s Credit facility to Corporate Clients:

Branches have issued Letters of Comfort on behalf of their
corporate customers in favour of SyndicateBank, London
Branch for providing Buyer’s Credit, to the extent of 365.26
crore as on 31.03.2015 ( Previous Year ¥16.94 crores).

Letters of Comfort issued by the Branches for the purpose of
providing buyers credit facility to corporate clients, in favour
of various Foreign Banks and Indian Banks’ Branches outside
India is ¥5,664.91crore as on 31.03.2015 (Previous Year
%1,573.77 crores).

The Outstanding Gross Amount of Letters of Comfort issued
by our Branches as at 31.03.2015 stands atf ¥5,730.17 crore
(Previous Year X1,770.43 crores).

The financial impact on account of letters of comfort issued
may not be significant when the quality of Letters of Comfort,
Credit Ratings / World Rankings, Securities, Collaterals and
Counter Guarantees availoble of / from the underlying
reference entities are taken info account.
j) Bancassurance Business
The total income from the Bancassurance Business during the
year 2014 - 15is%1288.52 Lakhs as against ¥1,054.95 Lakhs in the
previous year. This comprises of I615.71 Lakhs (PY T486.78 Lakhs)
from Life Insurance business and ¥672.81 Lakhs (3568.17 Lakhs)
fromn Non Life Insurance business.

k) Concentration of Deposits, Advances, Exposures and NPAs.

) THRITIEL R Hehegur TS | )
) ( ) A. CONCENTRATION OF DEPOSITS R in crores)
o 31.03.2015| 31.03.2014 Particulars 31.03.2015 | 31.03.2014
20 S STt i FeT SIS 47,966.69 26,539.08 Total Deposits of twenty largest depositors 47,966.69 26,539.08
¥ H SRR § 20 S SHIRAIST i Percentage of Deposits of twenty largest
Em ¥ ) 18.78% 12.50% depositors o Total Deposits of the Parent Bank 8B 2500
. . ! B. NCENTRATION OF ADVANCE % in cror
) i o G @ wis ) CONC| ON O CES ( crores)
Particulars 31.03.2015 31.03.2014
rawon 31.03.2015 31.03.2014
Total Advances to twenty largest borrowers 39,112.91 29,672.74
20 2 SercHRAlSH A e im 3911291 | 29.572.74 e
- — - - Percentage of Advances to twenty largest borrowers 15.62% 17.00%
T S % P AR A 20 TS IR o SITHT o o to Total Advances of the Parent Bank 0c% Gt
15.62% 17.00%
Y wifereraar
3 C. CONCENTRATION OF EXPOSURES R in crores)
) g & Eehe TwIe
) ( il Particulars 31.03.2015 31.03.2014
l SlE03:2015 S1E03:2014 Total Exposure to twenty largest borrowers / 39.358.73 32.169.17
20 ST IURFATH! /7! 1 T T¢ Fet &1 39,358.73 32,169.17 customers '
3 3 3 3 Percentage of Exposures fo twenty largest
el /ATech o A o g o e gt e A TR/ TOETE borowers / cusiomers fo Tofal Exposure of the 15.41% 18.50%
20 512 IUNhATsTT /TTeehi T Faw 1 wfereraan Parent Bank on borrowers / customers
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)  sriafes qu faw (X ws H) D. INTRA-GROUP EXPOSURES R in crores)
Rrawor 31.03.2015 | 31.03.2014 Particulars 31.03.2015 31.03.2014
. Total amount of intra-group exposures Nil Nil
st 9 e i o ufs = =
p— p—e Total amount of top-20 intra-group exposures Nil Nil
- & — — = = Percentage of intra-group exposures fo total
T S R 3T /ITehi # et farwt & SiTafes 79 e s s exposure of the Parent bank on borrowers/ Nil Nil
=1 iR customers
- T etalls of breach of Imits on Infra-group " "
ferfremre swriaTd 3t strafter-1u o § wimnet 6 W En Details of breach of limits on int Nil Nil
exposures and regulatory action thereon
¥ =it w3 A
%) orTte aTTRE w HE R =+Trs ) E. CONCENTRATION OF NPAs  in crores)
o 31.03.2015 31.03.2014 Particulars 31.03.2015 31.03.2014
SR Tt i  f3e 7 e s 59000 S Total Exposure 1o fop four NPA accounts 890.00 811.03
Te) S il TFISH . )
) ( ) 1) Sector-wise NPAs R in crores)
el il e ad Current year Previous year
3| g % %
: EeRER]
g of Gross of Gross
%A * 2 Outstand- "
o CEY EE G| THE | ARWHE |qomrn e qw ? ] ’f(') Sector* ing Guog | sl | Oubttndng | g, | NPASIo
’ afim | ot |wwaw | afim | wdg S : Total NPAs ota ota NPAS ota
Leheingca] e Advances | Advances Advances
RIRED! in that in that
sector sector
U |wnerfireRar 8= A | Priority Sector
1 5{-& Td Helg FHeheld 26,205.38| 1,254.05 479 22,070.99 810.00 3.67 1 | Agriculture and 26,205.38 [ 1,254.05 4.79 22,070.99 810.00 3.67
lied activiies
2 |rorfirerar v &3 50807.88| 374.92 646 546001 20496 3.75 g
2 2 [ Advances o 5807.88 | 37492 6.46 546001 | 20496 3.75
T A1 e industries
T Hfm sector eligible as
3 g 14,0736 575.35 408 121742| 42671 3.51 piiority
4 | 3afre =il 11,215.44|  485.41 433 1236138 78203 6.33 sectorlending
o o) 57,336.06] 2,689.73 4.69] 52063.80] 2223.70 227 3 | Services 14,107.36 575.35 4.08 12,171.42 42671 3.51
. 4| Personal loans 11,215.44 485.41 4.33 12,361.38 782.03 6.33
kL ’Z}T:"TWW Sub-fotal (&) 57,336.06 | 2,689.73 4.69 | 52,063.80 | 2,23.70 4.27
— B | Non Priority Sector
1 | v e 0.00 0.00 0.00 0.00 0.00 0.00 1| Agrcutture ond 0.00 0.00 0.00 0.00 0.00 0.00
2 | 55,396.69| 2,371.12 4.28]  46,697.22| 1,649.59 3.53 allied activiies
3 .aa.l.q 47,76159| 24543 051 39,037.52 426,31 1.09 2 \ndgsTry 55,396.69 | 2,371.12 4.28 46,697.22 | 1,649.59 3.53
g Er— 1530953 113610 251 38.44252 1153 081 3 | Senvices 47,761.59 245.43 0.51 39,037.52 426.31 1.09
T s sl TS oo 4| Personal loans 45,309.53 | 1,136.10 251 | 3844252 31153 081
u-wits_(+f) Rl T A 20| U GLLE : Sub-total (B) 1,48,467.81 | 3,752.65 253 | 1,24,177.26 | 2,387.43 1.92
F (T+aft) 2,05,803.87| 6,442.38 3.13]1,76,241.06 4,611.13 2.62 Total (A+B) 2,05,803.87 | 6,442.38 3.03 | 1,76,241.06 | 461113 2.62
) 3SR TEEl T e R e ) m) Movement of NPAs R in crores)
Particul 31.03.2015 31.03.2014
Tereron 31.03.2015 | 31.03.2014 qr '.cu.ms
3 2 o (O] S O e beginning Of e year y . " g
oY o YR W Gehed Ssich A& 4,611.13 2,978.50 Gross NPAS af ihe b i Sl 297850
P ——— ('-1% ; — V59157, BV Additions (Fresh NPAs ) during the year 5,499.97 3.695.11
== = Sub Total (A) 10,111.10 6,673.61
IT-ATE (TV) 10,111.10 6,673.61
‘Tﬂ"l.' Less:
; . 3 152709 29370 (i) Upgradations 1,527.09 233.10
- - - — - i) Recoveries (excluding recoveries made
i) gfer (W= @l & TR SR i Brea) 1,087.11 804.79 0 - Upgrod[ed OCCO%MS] 1,087.11 804.79
jii) - ferereh wrma /qsh-iteht TTeE 1,006.54 989.12 - -
(iii) Technical/Prudential Write-offs 1,006.54 989.12
) SR(, kil o L7208 07 (iv) Write-offs other than those under (iii)
I-aire () 2,000.35 2,062.48 . 47.98 35.47
ad % 3id & Gehet 3ol sfei (u-aft) 644238 | 461113 Sub Total (B) 2,000.35 2,062.48
) £ / el 3 — ®@ & ﬁ) Gross NPAs at the end of the year (A - B) 6,442.38 4,611.13
Rraor 31.03.2015| 31.03.2014 n) Movement of Technical/Prudential Write-offs R in crores)
ﬁ%mﬁﬁaﬁw/mwmﬁm : Pcriicullars : : 31.03.2015 31.03.2014
l
SIS : A % A foe T /qeh ST 1,006.54 989.12 Add : Technical / Prudential write-offs during the year 1,006.54 989.12
39-3 (U) 5,468.95|  4,791.41 Sub-total (A) 5,468.95 4,791.41
el : Y o S U foraieh T /aeiehl STTerad @t Less : Recoveries made from previously technical /
T T:R{%Rﬁ (aﬁ) 398.49 329.00 prudential written-off accounts during the 398.49 329.00
M year (B)
= 2 o3 gfaw (o) 5,070.46|  4,462.41 Closing balance as at the end of the year (A-B) 5,070.46 4,462.41
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o) forelt enfeaa, arie enfeat ot o (T g #) o) Overseas Assets, NPAs and Revenue  in crores)
T 31.03.2015 31.03.2014 Particulars 31.03.2015 31.03.2014
T T 41.230.25 34.528.06 Total Assets 41,230.25 34,528.06
Total NPAs 538.14 34717
FTSIh STl
3a 538.14 347.17 Total NPIs 1.01
ERRGIEH ; 1 Total Revenue 1,014.89 747.76
T USTEd 1,014.89 747.76 p) Off-Balance Sheet SPVs sponsored (which are required to be
consolidated as per accounting norms)
W) FEA-UF ¥ IR T @ LA ((FETERT AHEvE % Siger et Name of the SPV sponsored
Loy %) Domestic Overseas
S - NIL NIL
e Fresh q) The disclosures relating to Securitisation is not applicable since
the Parent Bank has not sponsored any SPVs.
A RS
r) Fixed Assets
RrsgefterTor & Heifer e e A 8 S 3 e T i 1 T In respect of certain premises of the Parent Bank, documentation
Y o e N kS N formalities as to transfer of title are yet to be completed. However
! the Parent Bank holds documents to prove its title as per the legal
) . opinions obtained.
W) et STt ) )
. . . . X . . The Parent bank owned premises have been revalued during
IS S0 o T TIERI o6 T H ST oh Seiaol ettt Set@ ftaeieehard st the year 2011-12 (last revaluation done in the year 2006-07) at
g A S E | R ofY, T S T S TR 319 TR R ST value determined based upon the appraisal by the approved
¥ ToRE @ F U E | valuers. Additional depreciation for the year aggregating to
% 28.09 crores on the revalued assets has been adjusted to the
¥ 2011-12 (s geais I 2006-07 & o mn ®) % dRM, o S ] lreTvclu;]hon :"S?VGS' i oai 4 ofh diustment
~ . . . s) Infer Branch fransactions, clearing and other adjustmen
TS S SN SRR SIS accounts, including with ofher Banks, which being an on-going
fopn T R 'W'mma‘i%ﬁm““ iRl gt Bl et TR process are at various stages of reconciliation. In the opinion of
28,09 FU I THHcATH TRfara T & gumenfor forem mram | the management, there will not be any material impact on the
financial statements arising out of such reconciliation.
TH) ST T -3, 31 bt AR T 1 T U 31 S S gHeE % 1) Transfers to Depositor Education and Awareness Fund (DEAF)

forfim Tl T 2 el Tfshan § | Teiem Y T 6 O Eie @ eHare o e ® in crores)
TR T TEEYY IR |
i miha Particulars FY 2014-15 FY 2013-14
Z°f) 3 ‘f‘:’T&T‘JTQE g o ( A § ) Opening balance of amounts Trcxnsferfed to DEAF 0.00 N!\
@S ﬁ) Add : Amounts transferred to DEAF during the year 380.92 Nil
) Less : Amounts reimbursed by DEAF towards claims 4.02 Nil
5 o= ¢ =g =g Closing balance of amounts transferred to DEAF 376.90 Nil
201418 201314 Note: %0.18 crore being aggregate of unclaimed overdue matured
SETCF I TR F A TR 3 TR0 0.00 gl deposits as on 31.03.2015 including interest thereon are yet to be
12 : 79 % S ST F siafa TR 380.92 = remitted to DEAF.
i <rée g A % T & gt T 4.02 u) Unhedged Foreign Currency Exposure :
ik - T T Unhedged foreign currency exposures of the entities are an area
SIS 1 St gfe Tk e RS of concem not only for individual entity but also to the entire
. financial system. Enfities who don’t hedge their foreign currency
e : . 31.03.2015 7 N SfGed GREe S 0,18 g wg=E &9 § saTSl Afed exposures can incur significant losses due to exchange rate
SETTH 1 Ui fohan St 9w R movements. These losses may reduce their capacity to service
q)  erterfim fRvh gun ceEEeR © the loans taken from the banking system and thereby affect the
wETeT % oTuferfdd faElt a1 TSR 7 Fadt Tha GET § Ferg @ ek [ heaiih of the banking system.
forfar ot & Heerd &vt 21 et weemd sit St foraeft g1 v o Bt arerd) e I. Methodology of computation of Incremental provision on
g e e g e wtat serd ¥ 38 e < wfEt s yomett g account of Unhedged Foreign Currency Exposure:
ol AT T eIl hY AT S FH FA 2 SR T Sfeh ot A feafa A For calculating the incremental provisioning and capital
e e 2 requirements, the following methodology is followed:
a) Ascertainment of the amount of Unhedged Foreign Currency

1. ewfofem fareft gar vemuier & @ &Y agiet Sraea <y o faf o

- st it 1 o 3 F fer 2 ¢ Exposure (UFCE):

Foreign Currency Exposure (FCE) refers to the gross sum of all

srafaefer foReft ger wermdier <t wftt w1 feivor (w6 E) ¢
foreeft gaT TSR (THETE) T HaW SURERAt % qoid U o Al Hal % Hehet UM &
2 Tormrent e fereeft farfame o2 o e o s e 3R 1 @l W aear 21
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items on the balance sheet of the borrowers that have impact on
profit and loss account due to movement in foreign exchange
rates.
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TH-gE o TR ST shihi () ohi 9 & afsfa o aehdl 21 8 R
@ forcfiar wferen iR wTeRfess wferer st dafifa fora s wkar 21 ferchar wferar (=)
FreTord: fereftar e % @er e st gra gifRea fopa s 2 | et wicren
(et BT) 1 Al I © foh STel et o qReeTerl 3 STEX kel <1 e B @
T foraeft a1 TSR o ae gfigen e gt 1

WS B Y T AT TR

JUASH-3TTE T AR fafma R % Fe % A § we B gE ai H aiewe
FTfehrgra SATERAT 1 I Fd gU fora T 36 3ew % fog freet 10 @t Y
Aty 3 SR JUEE)- 3T U TR & § §E He e Anfien tfeera wh wiaeget femm
T UEE-31TE T 3R & o HeeH o &9 8 foran |

G B = JURHTE = frsct 10 It hi erafer § gedt st anfifen stfesman

) artfera fearfa o Ram o1 armerer :
Ife Tk SR T % Tiehe T TReher R ST &1 a1 SEht qomT Hifatesh war
TiaThl ERT YW Heeht o STeIaH TG GRUTH % STER a1t § off 318 €
% Ty s ST g1 F1 afihe § st a1rs < it sl % w9 foRn S 21 7
wfereraan ot stfren grft ween 3 wftepat ferfme ot were i g 3ot it
Brft| aTawd, WElt weenadl & |l g W fegen et dot oft sEam

Syndil:atuﬂank
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UFCE may exclude items which are effective hedge of each
other. For this purpose, both financial hedge and natural hedge
can be considered. Financial hedge is ensured normally through
a derivative confract with a financial institution. Natural hedge
may be considered when cash flows arising out of the operations
of the company offset the risk arising out of the foreign currency
exposure.

Estimation the extent of likely loss:

The loss to the entity in case of movement in USD-INR exchange
rate is calculated using the annualised volatilities. For this purpose,
largest annual volatility seen in the USD-INR rates during the period
of last ten years is taken as the movement of the USD-INR rate in
the adverse direction.

Likely loss = UFCE * Highest annual voldtility of last ten years

b)

c) Estimation of the risk of unhedged position

Once the loss figure is calculated, it is compared with the annual
EBID as per the latest quarterly results of the constituents certified
by the statutory auditors. This loss is computed as a percentage
of EBID. Higher this percentage, higher will be the susceptibility of

the entity to adverse exchange rate movements. Therefore, as a

T B prudential measure, all exposures to such entities would attract
incremental capital and provisioning requirements (i.e., over and
v g /S ot o I . above the present requirements) as under:
& (%) mwmm q gt ) Incremental Provision ]
Likely Loss/ EBID (%) over the Standard Asset Incremental Capital
provision
15% T v g Upto 15% 0 0
> 15% t0 30 % 20 bps 0
> 16% 3 30% T 20¥ft i ww g ~a0%T050% 20005 0
. N > 50% to 75 % 60 bps 0
> 30% § 50% T 40w g > 75% 80 bps 25% increase in RWA
> 50% ¥ 75% 60 <ft i Tg 0 d) Incremental Provision
This provision is over and above the standard provision requirement.
> 75% 80 sft ft Tm AT TLH 25% 4 This aggregated amount of the incremental provision on account
of UFCE has been provided starting with the quarter ending June-
) gfgeier e 2014, For the first year the total provision requirement can be

7 WEHH, T TTe % tfied 2 3 0 6§ W ghgefier sraem 6 defaa
THH 1 WAL, 7 2014 3 gured fommet & foren 2 | et a6 g waee i
ST i TR foTieat # sreiea form < aeha B
e, S 2015 1 AT ST formmet & 7 % H $ % Fey § g ardtee grasie
TG T J& |
ITASY BT % IR Iueteyt forefir ferawont afiv Sumenatati & gred SISO 0o, o TR T ok |
Wt e Sk uftas €. € st o7 <€ 9. oft o 85/21.06.200/2013-14, & 15, SRt 2014
ST TadieRtor oo @, € sft ot € . st o sft &t 116/21.06.200/2013-14, T 03.06.2014
T STFHR 3T TIeehi o STIETd el o1 THEISK W 235 Hilg hl ST i TToher fohaT B1
o) fooe ad & sriws
frod af & oSl H I 99 h AHS F WY goHE SHH H fau, Swi
JEWF TN T R qG I A q¥ k FAROT FOSIET GAiRd R
TR

apportioned for the four quarters.

Beginning with quarter ending June-2015, Bank shall provide the
total actual incremental provision with respect to the UFCE.

Based on the available data, available financial statements and the
declaration from borrowers wherever received, the Bank has estimated
the liability of ¥35 crores on Unhedged Foreign Currency Exposure of its
constituents in terms of RBI circular no.DBOD no.BR85/21.06.200/2013-14
dated January 15, 2014 and clarification vide Circular no.DBOD.NO.BP.
BC.116/21.06.200/2013-14 dated 03.06.2014. Accordingly the Bank has
made incremental provision for the year ended March 31, 2015 of 335
crores.

(v) Previous year figures

Previous year figures have been regrouped/rearranged wherever
considered necessary to conform to the current year’s classification.

A - 19: arfia gl grr et v/

SCHEDULE - 19: SHARE OF EARNINGS IN ASSOCIATES

(% &M /% in Thousands)

317y yife 7T S/ Andhra Pragathi Gramina Bank
tesh ferehrg Tefior a%ﬁ/ Kamataka Vikas Grameen Bank
M1 s / Prathama Bank

TR/ TOTAL

Year ended Year ended

3. 31.03.2015 =t 2. 31.03.2014 =1
57 77 22 616313
54 51 92 491504
3027 59 317369
14256 73 142 51 86
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31 AT 2015 hi THTH T4 o {70 Tehdl UaTE o1 @A TR faamon
CONSOLIDATED STATEMENT OF CASH FLOW FOR THE YEAR ENDED MARCH 31, 2015

(% = #/% in thousands)

31.03.2015 @A as | 31.03.2014 I THE a9
Year ended 31.03.2015| Year ended 31.03.2014
e nfafafert & Tt gare / CASH FLOW FROM OPERATING ACTIVITIES:
a9 3 <R AT, fraen onfe &y s
Interest received during the year from Advances, Investments efc. 2161516 19 18620 32 52
3= 3™/ Other Income 2109 84 87 1324 87 83
T3t/ Less:
T o SR T, 3UR R 37f W Tew sarst
Interest paid during the year on Deposits, Borrowings etc. 15706 06 93 12694 10 69
T S5 QT a7 STeh (€ =1
Operating Expenses and Provision & Contingencies 5682 36 12 5127 9276
3T 9 kL /Taxes on income 473 03 14 -68 0512
Sfgu/Add:
T % I 9T qoagi / Depreciation charged during the year 186 58 61 118 14 65
. ufmert @ it Terdt e (uftemer enfeaat ok Samett # uftady & ud)
CASH PROFIT GENERATED FROM OPERATIONS 2050 13 48 2309 36 67
(Prior to changes in operating Assets & Liabilities)
Il ufterem snfet iR Taatsii @ Terdl SucTsaar
CASH FLOW FROM OPERATING ASSETS AND LIABILITIES
ganeit ® gig /(%) / Increase/(Decrease) in Liabilities:
ITEehi 3 Sl & I SRIRRIT/Deposits from Customers and Banks 43043 10 53 26986 14 63
Seht 3T 3177 TEeTi | 3UR AT /Borowings from Banks and Other Institutions 6428 47 20 653571 76
31 aTd arfe (fosel ot o5 o forw feny T, srfeifies Srarer o wferere afed) -419 68 38 22909397
Other Liabilities etc. (including write back of excess provision for expenses
made in the earlier years)
srifeent ® w1/ (IRg) / Decrease/(Increase) in Assets
@1fim/Advances -28807 40 92 -26343 38 98
f@w1/Investments -13800 28 67 9891 72 22
31 3feEn/ Other Assets -1853 10 -2316 49 56
6425 66 66 -2738 80 40
T, ufterem nfafafiet @ e Tewd sudsaar  (1+11)
A. NET CASH FLOW FROM OPERATING ACTIVITIES (1+11) 847580 14 -429 4373
Toraron wifafarferat @ wTereht Sucteerat/ CASH FLOW FROM INVESTING ACTIVITIES
It &t W/ On Fixed Assets -292 29 60 -173 08 14
yfsraef s 9t/ On Work in Progress -61 88 72 91724
st e fafafiat & fae Tt suctssan
B. NET CASH FLOW FROM INVESTING ACTIVITIES -354 18 32 -182 25 38
Torfram nifafarfarat & Teret sueTsaaT/ CASH FLOW FROM FINANCING ACTIVITIES|
t~EﬁTrITfI‘ch'{q'l/lssue of Capital 460 00 00 199 99 99
e @/ Dividend Paid -219 21 98 -654 53 44
T SRt (=rer | 3RO I R it /Subordinated Debts (Tier | and Tier Il Capital) 850 00 00 -12500 00
=7 | SR = | Eﬁtﬁﬁmm/lnfereﬂ on Tier | and Tier Il Capital -388 17 63 -385 89 44
. fomiem wfafafeat & fae IUSIAT
C. NET CASH FLOW FROM Flmme ACTIVITIES 020 DA
e % S FHet Tha SueTear (T+st+HY) /
TOTAL CASH FLOW DURING THE YEAR (A+B+C) 8824 22 21 -1577 12 00
o) Sueteeran 1 g/ (FHY) /Increase/(Decrease) in Cash Flow
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31 HT=l 2015 <h! THTH Y oh T1U Tehel TS hT TH(hd fraoT
CONSOLIDATED STATEMENT OF CASH FLOW FOR THE YEAR ENDED MARCH 31, 2015

(% == # /% in thousands)

31.03.2015 = GHTH &
Year ended 31.03.2015

31.03.2014 = g9 a¢
Year ended 31.03.2014

| od & gRw A 9w
Balances at the beginning of the Year
o1 RS % ITE TRt o iy
Cash and Balances with the R.B.I.
Sent o T I IR 7T W gfae wldn
Balances with Banks and Money at Call
Il od % e d 9w
Balances at the end of the Year

1., S % U TRt IR I

Cash and Balances with the R.B.I.

et ok T SISAIRT AT A W wfoed afin

Balances with Banks and Money at Call
lll. = 2 SR T Tehel ST

TOTAL CASH FLOW DURING THE YEAR

TRl SUCTeErET B iy / ()
Increase/(Decrease) in Cash Flow

12711 99 20

2295 13 42

11974 53 81

11856 81 02

8095 31 40
15007 12 62 8488 93 22 | 16584 24 62
12711 99 20
23831 34 83 229513 42| 15007 12 62
8824 22 21 -15677 12 00

it Wew 7T/ G MOHAN RAO
34 981 9Lk /Dy. General Manager

T3 It ARTS T /1 P NAGARAJA RAO
g Isieeh / General Manager
AaA® sftareaa /T K SRIVASTAVA
HEYTeTsh T / Executive Director

TR U™ yTu2d /R S PANDEY
hTfuTeres &1 / Executive Director

T dtereRi ST SWTOT U/ AUDITORS’ CERTIFICATE

7, Tafeshesisn % TUTeaReRdl AR Fraid Tan wierh A, & % 31.03.2015 1 §HTH g Y & TG Tohd! IucTedraT foerer &1 Heam fora 2 | 98
Fororr wieh TSl o 1Y el SR % T 32 i AT o TR G foR TR R ofR T Aegsielt A o w1 9 § weqa wA e # e S %

-7 T ST © 3R 369 i @ ¢ |

We, the undersigned Statutory Central Auditors of the SyndicateBank, have verified the above Cash Flow Statement of the Bank (“the
group”) for the year ended 31.03.2015. The Statement has been prepared in accordance with the requirements of Clause 32 of the
Listing Agreement with the Stock Exchanges and is based on and is in agreement with the comresponding Profit and Loss Account and
Balance Sheet of the Bank covered by our Report.

FA N T vt g
T7et AGIER
For J N Sharma & Co

Charfered Accountants
T IR TH/FRN : 000833%t/C

(Forret vrai)
arger

(Kunal Sharma)
Partner
Fewrt . /Membership No. 405919

el O U O
G7et AGIER
For Ganesan and Company

Chartered Accountants
TE AR T/FRN : 000859w&/S

(T TaferTeE)
arzar

(S Swaminathan)
Partner
Fewrt . /Membership No. 023998

T /Ploce : siTefs/Bengoaluru
e /Date : 09.05.2015

il TAUTEATEA St 91T UE o1
73t FGIER
For Ramanlal G Shah & Co
Chartered Accountants
TH AL T/FRN @ 10851 7gseg/W
(fordrer T ve)
AT

(Vivek S Shah)
Partner
Fegan 1. /Membership No. 112269

et T T Tt
G731t AGIER
For Vishnu Rajendran & Co

Chartered Accountants
TH AR TA/FRN : 004741T&/S

(2ta Sra®)
TR
(Tom Joseph)

Partner
Hewa d. /Membership No. 201502
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7et AGIHR
For KN Goyal & Co

Chartered Accountants
Th R TH/FRN : 001084TIN

(HTEAT )
(Mala Rajan)

Partner
wegar 1. /Membership No. 087777
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Taeds afdes ffies, dsia swEied: wivdra - 576 104
(Faferedian 1 qut waTfirearaTett argat weer)
Syndbank Services Ltd., Registered Office : Manipal — 576 104
(A Wholly owned Subsidiary of SyndicateBank)
31 \Te, 2015 ST g9 /BALANCE SHEET AS AT 31ST MARCH, 2015
(| T H/Amount in )

e 4. As at As at
Notes No. | f2. 31.03.2015 =t | 2. 31.03.2014 =t

I gt ofit 3aaTd/EQUITY AND LIABILITIES
1 e st ffar/Shareholders Funds:
T/a) I YSf/Share Capital 3 2,500,000 2,500,000
sfi/b) mfera ffyr ofix Tl /Reserves & Surplus 4 78,022,414 62,192,048

2 arreieq ¥g wifed WER STaEA uw < vy
SHARE APPLICATION MONEY PENDING ALLOTMENTS
3 #—w=rre] Taard /NON-CURRENT LIABILITIES
T /a) =gty 3ur/Long Term Borrowings
sfi/b) e e (Feet) /Deferred Tax Liabilities (Net)
dt/c) o= dafafi Taam/Other Long Term Liabilities
€/d) dEiafy g@E™/Long Term Provisions 5 1,524,095 1,248,235
4 3re] 39T/ CURRENT LIABILITIES
T /a) 3TeuEfy 38R/ Short Term Borrowings
#fi/b) =R 3= UM/ Trade Payables

#/c) =1 =1e] 39T/ Other Current Liabilities 6 2,692,988 1,626,095

€/d) 3Tty ITde /Short Term Provisions 7 424,482 424,482

el /TOTAL 85,163,979 67,990,860
[ ATIEert / ASSETS

1. TR—=e] anfeaat/NON-CURRENT ASSETS
T /a) 3T=ra e/ Fixed Assets
(i) Tt enferi/Tangible Assets 8 606,758 771,310
(i) @7 e/ Intangible Assets -
(iii) wrfsmamefi ST st/ Capital Work in Progress -
(iv) 3T STfEn T wfskamefiv 2 /Infangible Assets under-Development -
st/ b) M-=e faw1/Non-Current Investments
Ht/c) e X enfen (faet) /Deferred Tax Asset (Net) 9 644,074 544,096
€t/d) dretate & R 1fim/Long Term Loans and Advances 10 1,500 28,900
3/e) = -3 A&/ Other Non-Current Assets
2. e aTTfEaai /CURRENT ASSETS
T /a) =7 9w/ Current Investments
st/ b) = g=i/Inventories

/) =R uTe T/ Trade Receivables 11 2,836,936 2,255,619
<t/d) e 31T TRl IAged TRT /Cash and Cash Equivalents 12 77,112,375 62,273,931
3/e) SFeuratyy o1 IR W/ Short Term Loans and Advances 13 405,050 615,793
TH/f) T =Te T/ Other Current Assets 14 3,557,285 1,501,211
QW/TOTAL 85,163,979 67,990,860
e gt fewfora /Notes on Accounts 2
il feeifiad e qoi 5 o1 S 9T S &
Notes referred to herein forms an integral part of Balance Sheet
T foeds afdaw fefire/For Syndbank Services Lid. S A S— g P
7/Sa/ g/Sd/ 7/Sd/ i e A TrE o
(@. . sfiarEaa /1. K. Srivastava) (TR, TH. 902/R. S. Pandey)  (ATRIT T 21E. Y. /Nagaraja Rao I. P) EET .
31987/ Chairman =T / Director fawTeh / Director & = ARSI W07SE
As per our report of even date
g/Sa/ 2/Sd/ 2/Sa/ FOR M/s NAYAK & ASSOCIATES
(&, Sfi. @/B. G. Pai) (6. @ @1e1 /K. Preetam Lal) (f27s1 war. freet/Dinesh M. Sinha) Chartered Accountants
e/ Director fwre / Director waier 19 / Managing Director FRN: 0075805

2/Sa/
(&t T e e /C A Narasimha Nayak)
TTfeTeR, weEd 4. / Proprietor, M. No. 205543

ari@/Date : 30.04.2015
TH/Place : S7Tef8 /Bengaluru
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Taeds afdes fafies, usia swEia: wivdTa - 576 104
(Tefechess 6t qui FaTficaaTet Tt weaT)
Syndbank Services Litd., Registered Office : Manipal - 576 104
(A Wholly owned Subsidiary of SyndicateBank)

f2. 31-03-2015 =t AT T & foT0 w1 7 g1 61 forewon

STATEMENT OF PROFIT AND LOSS FOR THE YEAR ENDED 31-03-2015
(T| T H/Amount in )

aIﬁli/PARTICULARS A H. 2014-15 2013-14
Notes No.
| ufe=rme & yTea o /Revenue From Operations 15 41,643,022 27,865,048
Il 3T m/ther Income 16 6,297,734 5,056,483
Il % T /Total Revenue 47,940,756 32,921,531
V. == /Expenditure :
o 3T 9 /Salary & Allowances 17 6,503,430 5,859,233
gfETeH =1/ Operational Expenses 18 17,831,129 10,664,429
qeagtd / Depreciation 8 172,891 119,645
V. & a4/ Total Expenses 24,507,450 16,643,306
VI &R @ ugat &1ty / Profit Before Tax 23,433,306 16,278,225
VI o waeft =/ Tax Expenses
— = L/ Current Tax 7,702,918 5,406,687
— ey X/ Deferred Tax (99,978) (125,217)
VIl 3o arafer e fer @t/ Profit for the Period 15,830,366 10,996,754
X, gdie - o 7R grewe (sifRd g 2 10/-) 63.32 51.57
EPS — Basic and Diluted (Face value of *10/-)
e geeft fevafor /Notes to Accounts 2
zan 3fglad e, v o w1f @ 1 <ifaw s o #
Notes referred to herein forms an integral part of Profit and Loss Account
Fq foeds afdaw fefiee/For Syndbank Services Ltd. S S N N
g/Sd/ g/Sd/ g/Sd/ ﬁﬁ'ﬂ'ﬁmm
(@1. . sffam&aa/T. K. Srivastava)  (3TR. TE. UUEA/R. S. Pandey) (AT W@ 3TE. Wt. /Nagaraja Rao 1. P) 6 ST - TH. TR, : 00758
37787/ Chairman &= / Director =T / Director . ST Oz
As per our report of even date
g/Sd/ g/Sd/ /Sd/ FOR M/s NAYAK & ASSOCIATES
(. . /B. G. Pai) (. it re1 /K. Preetam Lal) (f&7r91 Ta. faree/Dinesh M. Sinha) Chartered Accountants
freTeR / Director TR/ Director Y& feTeR /Managing Director FRN: 0075805

€/Sa/
(&t T e = /C A Narasimha Nayak)
TTfeteh, F&EdT . / Proprietor, M. No. 205543

ari@/Date : 30.04.2015
TH/Place : S7Tefe /Bengaluru
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Teds afdaw fafues, usiied swEiag: AT - 576 104
(Taferess 6t ot warfiurcaaret gt wear)
Syndbank Services Ltd., Registered Office: Manipal - 576 104
(A Wholly owned Subsidiary of SyndicateBank)
fevaforat <t gt o=t ST T ST €
NOTES FORMING PART OF BALANCE SHEET
(| T H/Amount in )

As at As af
2. 31.03.2015 =t | 2. 31.03.2014 =

e G. /Note No. 3: 9i=R ywit/SHARE CAPITAL
TTfergRa / Authorised :

1,00,00,000 $ferrt 3i=r, wf 1= % 10/1,00,00,000 equity shares of 10 each 100,000,000 100,000,000
(dt.ams. 1,00,00,000 s sir, ufa 1=/ T 10)/(RY. 1,00,00,000 equity shares of €10 each)
fonta, erfirem ofit wem Uit/ Issued, subscribed and paid up Capital

2,50,000 $fret 3R, ¥fd 2R T 10 yofaan wew/2,50,000 equity shares of ¥ 10 each fully paid 2,500,000 2,500,000

(dt.am. 2,50,000 $feret 3R, v 2R T 10 yofaan wew) /(PY. 2,50,000 equity shares of 10 each
fully paid)

Suerd Tft TR fafeshestan qem swes Arfidt g0 it 2/All the above shares are held by
SyndicateBank and its Nominees

%ot /Total 2,500,000 2,500,000

e €. /Note No. 4: srrfera fafer afiv arfare /Reserves & Surplus
wm aRfea ffir/ General Reserve:

et forefiar foraror 3 e1g@m ST /Balance as per Last Financial Statement 9,635,042 8,535,367
SE: T4 J B T forewor & 9 i & ofaf wn 1,583,036 1,099,675
Add: Amount tfransferred from Surplus Balance in the Statement of Profit and Loss Account

3fae/Closing Balance 11,218,078 9,635,042
I F BT oiaT forawun § arfarsie /Surplus in the Statement of Profit and Loss:

st fardia foraor 3 s1gam wwfn/Balance os per Last Financial Statement 52,557,006 42,659,926
T o forw =/ Profit for the Year 15,830,366 10,996,755
weTd / Less: faf ==/ Appropriations

g IRfda ffdr 1 SFawr/ Transfer to General Reserve 1,583,036 1,099,675
o g1 o foawur # frae sifasie/Net Surplus in the Statement of Profit and Loss A/c 66,804,336 52,557,006
e 4. /Note No. 5: Srafafi araen/Long Term Provisions

3IueT & foTu saem / Provision for Gratuity 1,524,095 1,248,235
%1/ Total 1,524,095 1,248,235
e G. /Note No. 6: 37 =Te] 3aaTé/ Other Current Liabilities

U H Teed T 3ivET /Mgmt. cont. PF # # 458,554 229,252
=41 & 10 *9eR/ Creditors for Expenses # # 1,672,868 1,024,403
29 3= ¢/ Income Tax Payable 425,000 225,000
7 &<ty /DS Payable 135,366 146,040
Feid sATIATIeh Y/ Professional Tax Suspense 1,200 1,400
W/Toial 2,692,988 1,626,095
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Trede wfdaw fafiee, ysiiea watea: aftrae - 576 104
(Tofecheds 6t qut TarficaaTet gt weaT)
Syndbank Services Ltd., Registered Office: Manipal — 576 104
(A Wholly owned Subsidiary of SyndicateBank)
fecaforat <t gt u=t st 9T St €
NOTES FORMING PART OF BALANCE SHEET
(TFu T H/Amount in T)

As at As atf
2. 31.03.2015 =t | 2. 31.03.2014 =

e €. /Note No. 7: areurarter ararer /Short Term Provisions

G TeRdtertur & foTu wraea / Provision for Leave Encashment 424,482 424,482
%ot/ Total 424,482 424,482
e €. /Note No. 10: Sratafar ot 3R 31fim/Long Term Loans and Advances

fertrn ST/ Rent Deposits - 27,900
AT AT/ Telephone Deposits 1,500 1,000
%ot/ Total 1,500 28,900

e |. /Note No. 11: saTaR U iyt / Trade Receivable
(SIS, 3T=’ THg MY 3R = "igd @ ) /(Unsecured, Considered good and less than six

months)

fafeehesi=r / SyndicateBank 2,584,527 2,255,619
=1/ Others 252,409 0
et /Total 2,836,936 2,255,619

Y . /Note No. 12: Tehg 37X Tehdl Twged T/ Cash and Cash Equivalents
Ferel 1 /Cash in Hand = =
sIggfe Sent o uTe AERTfsT/Balances with Scheduled Banks

o) smwt H /In Term Deposit 75,848,924 61,100,000
<] @ #-fafgshesish/In Current A/c — SyndicateBank 1,263,451 1,173,931
%ot/ Total 77,112,375 62,273,931
e €. /Note No. 13: ateurarter sBuT 3R 3R /Short Term Loans and Advances

ST TER 3T + Fea 31fm /Staff Festival Advance + Sundry Advance 157,025 188,300
wdeq siuT/Prepaid Insurance 7,700 -
St 31 s/ ddwm / Advance Income Tax/TDS 240,325 427,493
W/Toidl 405,050 615,793
e 4. /Note No. 14: 373 =] STTfeai/Other Current Assets

STHRITTEN W 39ted a1/ Interest Accrued on Deposits 3,258,670 1,224,313
T BT F/ Service Tax Receivable 298,615 276,898
%1/ Total 3,557,285 1,501,211
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Toreds afdas fafiee, ushtera swmier: aftrare - 576 104
(TFaferedon 6t qui Tafieaareft srgut wear)
Syndbank Services Ltd., Registered Office: Manipal — 576 104
(A Wholly owned Subsidiary of SyndicateBank)
Reoaforat st ee 3 21 A@ &1 9T S E
NOTES FORMING PART OF PROFIT AND LOSS ACCOUNT
(TFu T H/Amount in T)

As at As at

2. 31.03.2015 =t | f3. 31.03.2014 =
e 4. /Note No. 15: UR=TA & UTed =&t/ REVENUE FROM OPERATIONS
BT WeTv 99R/Hardware Testing Charges 5,257,040 3,254,870
ATt e =Rl <ht STgaclt hitaTs o foTe F/ IR/ Service charges for follow up of Iregular Retail Loans 8,917,831 8,885,252
Tl 907 T / Mailer Despatch Revenue - -
TS AT 31/ Card Personalisation Income 15,392,571 7,673,302
3-wrsferT @ uTed @71 /E-Filing Income = 4,000
Hiuaug -TgeHTy § e 31/ CMS-SMS Income - 168,206
32T SifehT TS | T 319/ Internet Banking Password Income 5,080,600 5,179,218
fereiTer ageft @ W 31Rr/KIOSK Collection Income 3,363,067 2,189,081
THTEMYA = 99T i 31/ Clg Cheque Ret. Notices Income 413,688 =
faferer @am @ 9w 31/ Miscellaneous Service Income = =
SRELEITET 311/ Outsourcing Income 3,218,225 511,119
%t /Total 41,643,022 27,865,048
12 °. /Note No. 16: 3= 31/ OTHER INCOME
S =Tt /Bank Interest 6,267,466 5,035,269
ST AU W AN/ Interest on Income Tax Refund 1,282 =
farfearer 3@/ Miscellaneous Income 28,985 21,214
%t /Total 6,297,734 5,056,483
e |. /Note No. 17: 3 3R = /SALARY AND ALLOWANCES
=TT 31 9/ Staff Salaries 5,614,741 4,881,625
Uy, wfess ffYr 3R o= =t @79e™ /Contribution to Pension, Provident and other 229,302 229,252
IUEH 3R Fet T ThIeRuT/ Gratuity and Leave Encashment 275,860 427,863
1 9T 3R uitfstri /Other Allowances & perquisites 383,527 320,493
%1/ Total 6,503,430 5,859,233
e . /Note No. 18: Ui Haieft sorar/ OPERATIONAL EXPENSES
TS AT 311/ Card Personalisation expenses 10,656,967 4,975,911
3-wrsferT ¥R /E-Filing charges 7,833 3,040
3atie Sifeh W @t =21/ Intemet Banking Stationary Expenses 323,830 245,117
YU T SFAd! HRATE =9 /Retail Loan Follow up expense 930,839 948,524
WY TR 3R wened / Telephone charges & SMS 137,457 240,897
Tsftertor TR e/ Registration and Renewals 5,000 5,000
wI3for 3ree /Filing fees 16,599 12,100
AT qltereht o TiEfEes / Auditor’'s Remuneration:
S witen e /Audit fees 20,000 20,000
TR W& ek /Tax Audlit fees 20,000 20,000
@ gdten =59/ Audit Expenses 50,251 29,387
IIIUTEH 7R 311 B AT I9R/ Professional charges for Compliance & others - 22,500
frarent <t Sf3e %1 3[eeh/Director's sitting fees = =
I =93 / Travelling Expenses 104,455 140,981
91 W-WrE =94 /Vehicle Maintenance expenses 217,427 238,150
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Toeds afdaw fafues, usiied swEiag: AT - 576 104
(Tafereds 6t ot wafircaaret gt wear)
Syndbank Services Ltd., Registered Office: Manipal - 576 104
(A Wholly owned Subsidiary of SyndicateBank)
Teoaforat St we 9 g1 @ T 9 e
NOTES FORMING PART OF PROFIT AND LOSS ACCOUNT
(| T H/Amount in )

As at As at
f3. 31.03.2015 =1 | 3. 31.03.2014 =
R |1/ Car Insurance 1,535 14,071
JHTEE STATHE I9R/Website Development charges 2,500 6,800
Tgu1 31K T |t/ Printing and Stationery 84,357 28,578
form o7 amed =1 /Halting & Conveyance 163,866 206,242
FHrETe 1 R/ Office Rent 336,000 336,000
ST IfAf® ¥9R/Data Entry charges 582,204 165,280
R T W-T@E / Computer Maintenance 30,815 33,280
fafaer =@/ Miscellaneous Expenses 46,322 58,280
ST i@ Wierhi T Yoo/ Infemnal Auditors Fees - -
forga w9/ Electricity Charges 36,000 36,000
TUTENEN = aTaE! J1feE =53/ Clg. Cha. Ret. Notice Expense 45,992 =
<l =33 /Postal Charges 6,538 1,223
fereiTesh ageft =211/ KIOSK Collection Expenses 2,437,659 1,568,920
3 37 THe =1 /Meeting and Conference expenses 16,462 12,463
R =17/ Outsourcing Expenses 1,510,220 423,048
3R § ©t T\ =219 /RECS Expenditure - =
e faehfla s 1 =13/ Software development Expenses 40,000 45,000
o e % Jwor W =59 /PIN Mailers Dispatch Expenses = 827,636
%t /Total 17,831,129 10,664,429

Fa feds afdaw fafiez/For Syndbank Services Lid. S A A e s

w/5d B/Sdl §/sd o T e TUS TERieH

(@ . fareaa/T. K Srivastava)  (3TR. TH. QTU@'CI/IR. S.Pandey) (AR T 3TTE. ﬁ./ll\logarajd RAOLP) S - T ST, : 007580

1987/ Chairman =R / Director fewTeh / Director s per oLl Ieport of Bven dalo

g/Sd/ g/Sd/ /Sd/ FOR M/s NAYAK & ASSOCIATES

(. <. &/B. 6. Pai) (%. ftaw &1t /K. Preetam Lal) (fe=91 wa. frer/Dinesh M. Sinha) Chartered Accountants
a3k / Director 4wk / Director yeier e /Managing Director FRN: 007580S

g/Sd/
(&t T & = /C A Narasimha Nayak)
Tifeteh, F&ET 4. / Proprietor, M. No. 205543

ari@/Date : 30.04.2015
TH/Place : S7TefE /Bengaluru
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Syndbank Services Ltd.

Registered Office : Manipal - 576 104

Toeds afdaw fafies, usiied swEiag: T - 576 104
(Tafereds 6t ot wfucaaret srgurit wear)
Syndbank Services Lid., Registered Office : Manipal - 576 104
(A Wholly owned Subsidiary of SyndicateBank)

feates 31 W=t 2015 1 GHTE BHATA 98 & feru faeia foeron @ gateaq Te
NOTES TO FINANCIAL STATEMENTS FOR THE YEAR ENDED 315" MARCH, 2015

gt €. 2: o et feoforat

TETAYUT erETeRtuT St

Torfta foramont o0t F9R & &1 SR

= foxflm faawon =1 yeise siftRweds <@ Al qen s

arfafRm, 2013 % A IUSHT % HFFHR ITE TR TN

AN % STTd R R T R |

e 6l g™

i) PR ipar s (st f.eh.) et @y ae
wEaH, A wd ", Fidy ge ok gfte qew dfaaet = fi
T R | T e wr, gfte ge wfer @ v e A aeE,
Yo i Tl wra anedi % w9 d R R | Fra i dfeemei
T I TSTE 1 T8 AT HHIOH TG ql §HIe o &
Fruffe w0 i glerma ammg & sgar R T R |

i) T <l TE=H, AT T S o€ I AT R |

i) AT ST < e, ST TRT qUT AN EHaTel! & st oM |
AR O U F IR WA T R |

areret et

IS SR T YT TIeId odgTd 1 T2 o 1g AR hi

TORATA RTA W R T g |

ST ST el o SRR & Heferd avft Yeaet STl o1 geieRtor

FA R |

&t eapE

i) ST uft W eag i, ot At 2013 Y TgEEh XivH
& f gt o7 3uH e il Gf % SrgEn sTEifed T i W
FICEICACRIRIDIE

i) eTfeEt 7 3T T aREE W g 1 a3 SRR i
TR ol Teerd qU T STTGATIeh SR I T T/ 2 |

arTieaat Y =7l

e ot Tara Tk o e Jes qor - o aRa R AT ST R |

Ife foreft eTiafier /aTed Tl & STER W BT 1 Gohd firerdr @

ST e} STTEE1 3 T WA 3Eh e T A ik Bt 2 A

BT Y wE=T B STt 2 | St @ i, et o fraet fosht g

R SR o § ST § |

Entic]

T |, ] ST ST B M § | T F HT ok T

I L AT o STTAR F TRIHTIE hT A hl STt T

T TR SITT @ | ST S U oAl ggeH, ™ % faxi faewor

o fuftor qem o 3geva ¥ 3R TEUH A o e % T AR &

foTT I ST STt et ST o GRoTET o6 fore sl STt 21 o shl &4

T U IR o HRO @ ARYRG A A1 A R Iare

TTe i IEEH, JA U5 i TG qoh ] s i g0 3R A fore e
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Q| TR R | eufid s snfeEl S oot 37 EHET @ dee
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e 7k qAfuifa foram man o aeem it h, o & st R A

T 3uersy 2, foreeh ufar srmeafirg s snfeaat g & ass |
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Schedule No. 2: Notes to Accounts
1. Significant Accounting Policies
A. Basis of Preparation of Financial Statements

The financial statements are prepared under the historical cost
convention on accrual basis in accordance with the applicable
mandatory Accounting Standards and the relevant provisions of
the Companies Act, 2013.

Revenue Recognition
i) Revenue from Business Process Outsourcing (BPO) services
are recognized on time and material, fixed price and unit
priced contracts. Revenue on time and material, unit priced
contracts is recognized as the related services are rendered.
Revenue from fixed price contracts is recognized as per
the proportionate completion method with contract cost
determining the degree of Completion.
i) Services are Recognized net of Service Tax.
iii) Interest income is recognized on a time proportion basis
taking info account the amount outstanding and the rate
applicable.

. Fixed Assets

Fixed Assets are stated at historical cost of acquisition less
accumulated depreciation.

The company capitalizes all direct costs relating to the acquisition
of the fixed assets.

. Depreciation

i) Depreciation on fixed assets has been provided on Written
Down Value method at the rates and in the manner prescribed
in the Schedule XIV to the Companies Act, 2013.

i) Depreciation on the additions to the assets is provided on
pro-rata basis, at their respective rates with reference to the
date of acquisition.

Impairment of Assets

The carying amount of assets are reviewed at each Balance
Sheet date. If there is any indication of impairment based on
infernal/external factors, an impairment is recognized whenever
the carrying amount of an asset exceeds its recoverable amount.
The recoverable amount is the greater of the assets net selling
price and value in use.

Taxation

Tax expense comprises of current and deferred tax. Current
tax is measured at the amount expected to be paid to the tax
authorities in accordance with the Indian Income Tax Act. Deferred
income faxes are recognized for the future tax consequenses
atftributable to timing differences between the financial statement
detfermination of income and their recognition for tax purposes.
The effect on deferred tax assets and liabilities of a change in the
tax rates are recognized in income using the tax rates and tax laws
that have been enacted or substantively enacted by the balance
sheet date. Deferred tax assets are recognized and carried
forward only to the extent that there is a reasonable certainty that
sufficient future faxable incomes will be available against which
such deferred tax assets can be realized. Unrecognized deferred
tax assets of earlier year are reassessed and recognized to the
extent that future taxable income will be available against which
deferred tax assets can be realized.



aTfer FUT¢ /Annual Report 2014-2015

. EugaR faifén

uft, yerd: fafeheds &1 o RS da1 e wearet ot
% ®Y F HE F G Y| hU, TEaR T, fod e W gt
HRATS, ST JNUT, IS JTekdieh0l Hard, = Tehr & UTesh geeh
SAThS! =1 TURYT qAT SRt TN 8 Helferd 3177 HaTd YeH il
21 3 af Qareti § "uE R ol Sifen 3K gy e © |
AT Te= 1 Tf O 2 e O e 2, 9, fafehess e
TS Qe Y T | g T e e @ue T2 R |

. ShREET T

St o qeft e Rifeshes & worlt wEm @ o 9 wlafefw
WHE R E | Gl e av-wioea fifyr § wifafres sivem,
Yer ffy, Surem faftr 3 gedt & Tardietor & Tt ST 1 ITaeH
fafeshesisr gr €t it =T o STUR W R W R |

. STeRTE ATy
IS TR T T & |

ERICEIC)

JEuH B Tea auft R STar @ S9 fUed gimmt % #wer 9
a1 it 2T & 3 7 Twd ? % 3| arfies & faver vg
HETEET o AT B SATIIhdl US Hehdl &, foren fou fovearfig
iRk o ST "k | WEEW Rl e G0AW oI W See
& TR ® ofR 3weRt fufor ge-u i ariiw i Al 5
e = & fau sTufera yeiem Seehe o SaR WX foRe T R
TTh! TEteAT Tk g - <l ARG 1 % ST § SR HSET Yeee
YTeFehet ohl ST o ToTT IEeh! THTEISH {ohaT ST R |
ATeFheT=l ST TRRT
forfrar foraont Y QT WG T ams fagidt &
1 TRt ] S WeiErR o SRl 3 STeRkeT 9o qatgHTI ok foTe eTfad ®
St Tt foraon 6 g frard st 18 enfeaat wa Sganstt < afvw
QAT AT I8 & 37 § gfterer et aformt o gufad swtar @ |
3 YTk =T TRt 3R FHaTsdl & Tee § Yee 9 il garH
:}ngmﬁﬁiwwﬁzﬁqﬁmamﬁﬁ:{
THATE |

. ufd IR Sl

Tt TSR TS o1 Tiehotd, 3o ST 3 SIUH Sehral Sfaael Qi
T i 3 S o T SR ge R T R | gern e wf
TR TSI =T Uiehel, Sfaadt sht T STed T qei Iad 3ai &
S TRTT GTEHT et o SIe YR oh1 SRNT L e fokarm S,
Torama 37 At § STet uiom grEEE T 8l |

266

Toeds afdas fafues
USfieha shTATorE: WITATA - 576 104

G. Segment Reporting

The company operates as an outsourcing service provider to
SyndicateBank. The company provides services of Hardware
testing, Retail loan follow-up, Mailer despatch, Card Personalisation
services, creating various customer database and other services
facilitating banking operations. All these services have similar risk
and returns. Thus, there is only one identified reportable segment
that is outsourcing service to SyndicateBank. There is no reportable
geographical segment either.

Employee Benefits

All the staff of the company are permanent employees of
SyndicateBank and are on deputation fo the company. All the
employee benefits - statutory contributions to Provident Fund,
Pension Fund, Gratuity Fund and Liability fowards Leave Encashment
are provided based on information given by SyndicateBank.

Contingent Liabilities
There are no contingent liabilities.

Provisions

Provisions are recognized when there is present obligation as a
result of past events and it is probable that an outflow of resources
will be required fo seftle the obligation, in respect of which a
reliable estimate can be made. Provsions are not discounted to
its present value and are determined based on management
estimate required to settle the obligation at the Balance Sheet
date. These are reviewed at each Balance Sheet date and
adjusted to reflect the current management estimates.

Use of Estimates

The preparation of financial statements in confirmity with generally
accepted accounting principles requires management o make
estimates and assumptions that affect the reported amounts of
assets and liabilities at the date of the financial statements and
the results of operations during the reporting year end. Although
these estimates are based upon management's best knowledge
of current events and actions, actual results could differ from these
estimates.

Earning per Share

Basic earnings per share are computed using the weighted
average number of equity shares outstanding during the period.
Diluted earnings per share are computed using the weighted
average number of equity and dilufive equity equivalent shares
outstanding during the period except where the results would be
anti-dilutive.
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Trgde wfdaw fafiee, ysiiea watea: aftrae - 576 104
(Tofecheds 6t qut TarficaaTet gt weaT)
Syndbank Services Ltd., Registered Office: Manipal — 576 104
(A Wholly owned Subsidiary of SyndicateBank)

HUAT SrfafEw, 1956 i SIgHEt VI & 9rT IV & Sigar foawr
Statement Pursuant to Part IV of Schedule VI of the Companies Act, 2013

(| T H/Amount in )

| | dfreRtuT o =Y/ Registration details 372300 HT20063NFHI3N38305 / U72300KA20060KCO38305
= %2 /State Code 08 | g 7 1 @ /Balonce Sheet Date | 31-3-2015
Il. | ard % <= geté ¢ st/ Capital raised during the year
grewites A /Public issue 0 | srférerr frtm/Right issue
s frfa /Bonus issue 0 | fsft A w 91 s/ Private Placement
lll. | faferet st wrgor @i farfrener <t fearfa
Position of Mobilisation and Deployment of Funds
Fe 93aTd /Total Liabilities 85,163.98 | ge amfeqar/Total Assets 85,163.98
fafersi <t = /Sources of Funds :
Y&ed Ysit/Paid up Capital 2,500.00 | srmfara ffer i 21femi /Reserves & Surplus 78,022.41
ST 3697/ Secured Loans 0.00 | STt =591/ Unsecured Loans 0.00
faferart &1 1w/ Application of Funds:
fiae o=t anfeaat/Net Fixed Assets 0.00 | fyarw1/Investments 0.00
ferferer =21/ Misc. Expenditure 0.00 | =fea =1fv/Accumulated losses 0.00
frare =g amfeqat/Net Current Assets 83,911.65 | armefiig = amfed/Deferred tax Asset 644.07
IV. | <hut st fAeaTet / Performance of the Company
3R /Income 47,940.76 | =11 /Expenditure 24,507.45
= W e o1/ Profit before Tax 23,433.31 | = o =g @4/ Profit after Tax 15,830.37
I =R 3194/ Earnings per Share T 63.32 | it <l g1/ Dividend rate % 0
V. | shut & o9 S IeuTal/Aatet W wH AT
Generic names of three principal products/services of the company :
T %2 § (M %) /ltemn Code No. (ITC Code): AR /N A
3ITE % sF1/Product description amd /Services
Fq foeds afdew fefire/For Syndbank Services Ltd. v 61 el i o En
%/Sa/ 7/Sa/ %/Sa/ T e T TUe AR
(A1. . sftareaa/T. K. Srivastava) (TR, TE. 9U=A/R. S. Pandey) (AT Trar 3. ot. /Nagaraja Rao I. P) T8 SR - TF. SR, 007580
#1987/ Chairman ez / Director ez / Director TP 3. &
As per our report of even date
7/Sd/ 7/Sd/ 7/Sd/ FOR M/s NAYAK & ASSOCIATES
@&, <ft. @/B. G. Pai) (. Sraw &1e1 /K. Preetam Lal) (fe=ret war. f=et/Dinesh M. Sinha) Chartered Accountants
TR / Director fewTeh / Director yeier fg1eR /Managing Director FRN: 0075808

g/Sd/
(&t T e T/ /C A Narasimha Nayak)
aTfeTeh, TeEd 9. / Proprietor, M. No. 205543

ari@/Date : 30.04.2015
M/ Place : S7Tef% /Bengaluru
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(A Wholly owned Subsidiary of SyndicateBank)

2. 31.03.2015 =\ THTH 9% & foT0 TRt yarg faewon

CASH FLOW STATEMENT FOR THE YEAR ENDED 31.03.2015 ! ,
(| T T /Amount in %)

=1/ Particulars 2014-15 2013-14
aReTer RRaTeReITa & Tehet SucTsuaT/CASH FLOW FROM OPERATING ACTIVITIES
Tq TRETeH o GeY § U9 ¥ 9ga ¥/ Profit before tax from continuing operations 23,433,306 16,278,225

FHLH & Tecl @1 3R Faat Ted) warg & gwme &g fornm man R Ferdt wmmis

Non-cash adjustment to Reconcile Profit before tax to Net Cash Flows

aq giETeHl W/ geag™ / Depreciation on Continuing Operations 172,891 119,645
3YEH o foTT grae / Gratuity Provisions 275,860 302,709
e &t fayht ot @1/ Profit on sale of Assets (27,385) (21,214)
EEECERy % fofe yTaem / Leave Encashment Provision = 125,154
SIS A™/ Inferest Income (6,267,466) (5,035,269)
HEYE Yot & URada & Ugel uftared @19/ Operating Profit before Working Capital Changes 17,587,206 11,769,250

wTYe Yot § SAR-=gTa/Movement in Working Capital:
TR 37 TR # g8 afe/ (FH) /Increase/(decrease) in Trade Payable

T =1 SFarel g8 Ifa (FHT) /Increase/(decrease) in other Current Liabilities 1,066,893 538,815
TR YT TR H g2 1/ (3f5) /Decrease/(increase) in trade receivable (581,317) 1,139,108
drfafy s ofR Tfim # g8 %/ (3f5) / Decrease/(increase) in long term loans and advances 27,400 =
JTeqTafy T ok IfmT & g8 9fs/ (%) / Decrease/(increase) in short term loans and advances 23,575 (118.820)
31 =T STfE # g8 gfa (%) /Decrease/(increase) in other current assets (2,056,074) (205,189)
wftamet & gisrd Fea /Cash generated from operations 16,067,682 13,123,168
e YeaeT SR (19t skt TR / Direct taxes paid (net of refund) (7,515,750) (5,206,345)
U= sheheTal & faer Tehet TaTeg /Net cash flow from operating activities 8,551,932 7,916,823
U= sheheTdl & f4aet Tehet /Net cash from operating activities 8,551,932 7,916,823
Traw feramererTdi & wehe TaTeg / Cash flow from investing activities
offer it @lie /Purchase of Assets (15,000) (649,370
e & fershl /Sale of Assets 34,046 85,000
T s41S1/ Interest received 6,267,466 5,035,269
T swreieReTdl @ T faet e /Net cash from investing activities 6,286,512 4,470,899

faita eIl | TeReT TaTE / Cash flow from financing activities
IR gSft ST SR | ITed 3T T/ Proceeds from issuance of share capital = =
fortem sdeReTal & uTe fAaet TeRe /Net cash from financing activities = =

g 3R Tohdl wHged Hel § fAae gfg/Net increase in cash & cash equivalents 14,838,444 12,387,722
T & TRY A Tha! i Thdt & THged Ha /Cash & cash equivalents at the beginning of the year 62,273,931 49,886,209
T o 3iq # TRl 3R Aehel WHFET WS /Cash & cash equivalents at the end of the year 77,112,375 62,273,931
e TRt TaTE Torator ol Fehel WaTe foreull § Geifer weeRtor 7 - 3§ i foman man 2, S et
arferfizm 2013 % siqia siftgfa |
Notes: Accounting Standard-3 on Cash Flow Statement as per the Companies Act, 2013.
Fq foedes afdew fefire/For Syndbank Services Ltd. s e e e
7/Sd/ 7/Sd/ 7/Sd/ A o T TUe TR
(@ . sfiameaa/T. K. Srivastava)  (3TR. TE. UW=A/R. S. Pandey) (AR T &E. Wt. /Nagaraja Rao 1. P) T} SRETRR — W, 31T, 0075800
15981/ Chairman fewTeh / Director TR / Director 5 ST BUT TR SER 6 SvE BaE
€/Sd/ g/Sa/ /Sd/ FOR M/s NAYAK & ASSOCIATES
(&ft. <. ©/B. G. Pai) (. Sfram &1/ K. Preetam Lal) (Rt ww. a1/ Dinesh M. Sinha) Chartered Accountants
ferwTh / Director fawTeh / Director yeig 43R /Managing Director FRN: 0075805

®/Sa/
(5t ¢ T 719 /C A Narasimha Nayak)
T1feteh, F&ET . / Proprietor, M. No. 205543

ari@/Date : 30.04.2015
TH/Place : S7TefE /Bengaluru
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o1 SreReT, Dear Shareholder,
forwa: Seiua. (stT) & TTEAT & ATHTIT T W/@ﬁ o e T | Sub: Payment of Dividend through ECS (Credit) /Direct Credit
1. wefi-heft SRR 1 ST % FRT AR 3 I g AT o T to the account.
I Tiiger yonet 3 Stef Fefrfa Trrened 61 AT ST U TR 2 1. At times, the Shareholders may face the following problems
%) R under the present system of payment of dividend by mailing
? of warrants, through post.
@) g FH el W H—ﬂg’ a) Loss in transit,
) =k H el b) Fraudulent encashment by third parties,
2. T HHEs & s= o fow e fwd S 3 e/ sart gefs % c) Postal delay
T % fore eagies foaafin afda (3 o wm) i yeema 1 7, S 2. To avoid these problems, the Reserve Bank of India has
YT ¥ R 3 3 Tt & e o6 v & e s g infroduced the Electronic Clearing Service (ECS) for payment
FEE of dividend/ interest etc, that ensures the shareholders timely
. credit of dividends directly into their Bank Account.
3. 3m, WRHta wfayfd o Tl oS (Feft) A @M M 7 3 Fyurther, the Securities & Exchange Board of India (SEBI)
et o feraron < fore $efow g sifvamd 1 has directed that the use of ECS facility for distribution of
4, 3t wE ¥ afa 9 e ¥ S5 @ i i ) dividend is mandatory.

Y 4. Under ECS, the Bank Account of the Shareholder member
Sl | $8 -3 1 FA F F TS T TR F S T would be credited with the dividend amount. The Bank

Wq—"wm ' would be issuing an advice directly to the shareholder after

5, @ufd, 78 {{%m ¥ e 2 1 oo Sl & T TEaTel SRR the tfransaction is effected.

I Iycte ® i R 5 gﬁl‘%ﬂ I HE o = FEATATR | 5. This facility Iis presently ovoiloble to shqreholders having Boqk
RN EId Faai i g%ﬁﬂ T ¥ R, SeraTe % e T Accour_\’r with all Banks g’r cer_’r_om specified centres and RBI is
5 EarEn A 1 S it 3 ’ 3 et o ]ﬁ_{ﬂ ¥ . proposing to extend this facility to other centres as well. The

. SRk shareholder need not open any new Bank Account specially
a1 w1 A S| for availing ECS facility, as credit will be given to any existing

6. FIEI Are W FF AR ST T T w1 BE ARRY FrSw A % Bank Account of the shareholder.

?CATMT'T W ‘3&?’ T %ﬂ T= T fora 2t 38 Fieed waEn SO 6. :{(indly.nfqte that iIr?n\; mond?‘re insTruTctigns of gonk psﬂigt:log
& or printing on the face of warrants have been fumnishe:

St s § o & for o feon & 0 € ¥f o e = foen earlier by you, the same will stand cancelled and the ECS

Sl mandate will be taken on record, in case you opt for ECS.

7. fawewt 9 313-{}3 : 3@@;—?&35 Y W @ T I & dadd 7. Investors are requested to update bank account details

T T FrSUmTR TRwTiEt () % Wy T @ SR e \rl‘viiI}::‘t_heirI Detpos_ifofry qutEigisp;:nnts C(’DI:] ifn respect of thres
+ | TS 3 3D 8 3 o SeTE eld in electronic form. andate form annexed may

:T'ﬁgm m‘r& %ﬁg IR IS 3 W s W o be submitted in respect of shares held in physical form.
8. We request you to furnish the details of your Bank Account,

8, Y 1Y & R 31U Sfh WTa <A1 QU ST IHH TEGA R STRT AT where the dividend is to be credited. The information to be
<Y T ST S ST 2 | SRSt % | &) ST arett T T, T’f IR supplied in the Mandate should be accurate, complete
M9 ek g ST B =) FRI ¥ 1 B I ufy st and certified by your Bank. Please attach a self-attested
ST 3 T T T S S EIR) W AT T R T S e e copy of PAN Card and a photocopy of a cheque or a blank
A% 3% % Be R § ?ﬁl‘r" T T %= i Tm o e cancelled cheque issued by your Bank for verifying the

. accuracy of the IFSC Code and MICR Code Line indicated
e Ufth (Hle T hl FTearal FeTiia o6 71 &eh | at the bottom of the cheque.

9. fafede S A woft smad @ sf.wm, (FR ST degee) afe § 9. All the branches of Syndicate Bank are operating under
FH W L | TR U 999 5% /=T @ /ST @ W CBS (Core Banking Solutions) environment. The investors
ar Brye & 3436%1 2 5 3 o § o ug sTRRw ﬁAaTq'«ﬁ 14 s mointcining their Savings Bonlk/Curren‘r/Qverdrqﬁ. accounts
et o RENEPY LT Tt . with us are requested to provide us their 14 digit account

ST He S¥gd TITIRT 1 S S number in the ECS Mandate for DIRECT CREDIT of dividend
S | to their accounts.

10. 3 ot v w ) faftred s i TR =R 3T QT sTq 10. i(indly sr?nd' ’r):we ECS;ogrr:w/ BoTnk M;jnd:’re dTUW'ﬂ”?VId/’ dilr(ecTIy
: W@W fafice . ffress O our Registrars an are Transfer Agents viz. M/s. Karvy
?ﬁmﬁgmﬁﬁ 31 é?z )rmﬁaﬁa‘i ’gﬁa%@%’ Computershare (P) Ltd., Unit: SyndicateBank, Karvy
’ : ’ J ’ Selenium Tower B, Plot No. 31 to 32, Gachibowli, Financial

FHRTHET, 7aUaTE — 500 032 1 TG 5 | District, Nanakramguda, Hyderabad — 500 032.
11, 319 SR < 778 o T8 Tt STet 31X et wfersy & Anaiet o e 11. The information provided by you will be kept confidential
¥ 35379 A 2 39 1 1 ST AT ST | and would be utilised only for the purpose of remitting the

future dividend payments.

o, Yours faithfully,
(sm. ) (R RAVI)
feqier: 28.05.2015 o gl Date: 28.05.2015 COMPANY SECRETARY
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TSI eh AATIITEA |a (shise)
St IRl WX I & It o foru § i ue svferder wid
(3T FITSH &9 7@ 7Y IRRT 3 17T & 3qd 13827 7).
ELECTRONIC CLEARING SERVICE (CREDIT)
ECS MANDATE FORM FOR PAYMENT OF DIVIDEND ON EQUITY SHARES
(to be submitted only in respect of shares held in physical form)
g el e (I.) fafies M/s Karvy Computershare (P) Ltd.
gfe : fafsheas Unit : SyndicateBank
T BT e oft, Karvy Selenium Tower B
Tl H.31 ¥ 32, TeAelett Plot No. 31 to 32, Gachibowli
wrEAfRE fefegae, TmwTmTer Financial District, Nanakramguda
e — 500 032 Hyderabad — 500 032

1. 9 IR 1 A1 (T8 37e H)
First Shareholder’s Name (IN BLOCK LETTERS)

2. 9dl/Address
3. IRRYR i Hiferdl T&dT/Shareholder’s Folio No.

4. &% @ra w1 freron/Particulars of Bank Account

) ShH AW
A) Bank Name

sft) e s A qen e (7O %)
B)  Branch Name & City (Pin Code)

o) @rar wEn (S 9o W o T R)

C) Account No. (as appearing on the cheque book) : I:I I:I I:I

&) @I THR (FH1 e @) T4, =1 Terel IUN
D) Account Type (Please tick) : SB Current Cash Credit
(S Sieh 1T, =] @I AT Tohdl 3UR)
(SB Account, Current A/c or Cash Credit)

) &% @1 o1 Wt o 9= G, (AfE <k e W e mn R)
E) Ledger Folio No. of the Bank A/c
(If appearing on the Cheque Book)

TF) S gRI ffa THeTEEieTR < W faa gan o
B LA HERREEEREER

F)  9-Digit Code No. of the Bank & Branch appearing
on the MICR Cheque issued by the Bank

271



SyndicateBank Annual Report 2014-15

e

T TEATST I IFEAT T i o {78 FORAT 379 sieh ZI Y FoRT T 379 I @1 § Haiferd <o 9=l shl Ueh Wiersf 2 free foram gam
Teh I Ao T |

Please aftach a photocopy of the ‘Cheque Leaf’ or a blank cancelled cheque issued by your Bank relating to your above account for
verifying the accuracy of the code numbers.

TYUTT / DECLARATION

H UAgERT BT /el € foh Suder feraror ot we et R | S1qut A1 et gEen o o A -4 § forcte @ @ A goe & i g @ o A
ffeehesioh T ST T&i e /e |

I, hereby declare that the parficulars given above are correct and complete. If the fransaction is delayed or not effected at all for reasons
of incomplete or incorrect information, | would not hold SyndicateBank responsible.

T /Ploce
R /Date UH IR o SETER
Signature of the First Shareholder

foT foram i @ for Sudea foamor gam sifireral o sTger wd € |

Certified that the particulars furnished above are correct as per our records.

TIM/Place :
feaies /Date Hefd Sk o Teitleh o SEA1ER

Signature of the Manager of Bank Concerned

fevauft: SreremeRt @ S0y  fR 3 1ot wifori T A stavE 3gE R |

NOTE : Shareholders are requested to fumnish their Folio No. without fail.

HIAh: 1) Tohel /T IR h U4 HIS ! TS0 T |
ENCL: Self-attested copy of PAN Card of the sole / first shareholder.

2) S WId O Hefid oo 9 <ht e/ Frea foram =k ue |

Copy of / Cancelled Cheque Leaf of the Bank Account.
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g&!ﬁfﬂi‘ﬂ“ﬁ

wiH 2 &
(Fram 4 Hefiei wd 5 € 2@)
ATHTHRA T9T
(37 AR T 9 Y ST 3okt A1 Y €Y I AT L T 7)

%mwyﬁwﬁwwﬁﬁ(ﬁ)aﬁmﬁam/mg\/wﬁ%,ﬁ%ﬁﬁaw#ﬁm%ﬁmﬁaﬁésm@ﬁmaﬁt/
FTUST 3 T o IR § Gl SRR S |

ATTE BT ATH R Uar

CIL I

qdr .

St fafer™ (* afe it et =)
** qrferet refomT, foreeRt wXaT

T TR T

e wfya exaer

A

1. TR had o T S TR & SiT 3T 2 T T AT HYF F9 § S fIw STeed S 8 /3R TEd € | S, =i, S, S, wreer wH, stfafe fig afem R,
TEH Tl S W st i 72 € wehd | i R vy w9 @ W@ W § aqﬁwwwwmmmﬁmm%mwanﬁ% | 7 S

T T © ql A T TR S TR 7, o T IR e | e S A |
2. SreTferT Bt A foRaT S HeRd 2, ST 39 fuf § qa 36k Teah o AW 9 vaT g F 5 S |
3. gﬁm,;w,mm,%m,mtﬁﬁ, rfarTisa féq uitam 1 s, TR T aTe S8 it afa i T8 2 wehd € | T SAiaTt TR e ST R AT
THATR |

4. SR SO R AHIH THIE & ST |

5. et % q&1 A IRRT o STAHOT 36k HIHT AT o Ffy Sk BT AeT I &0 |

6. TR /TTHTSR J95 o SR § €t STt FoT St /USEER Ta sieh o IR 3TaXvT USie o UTE &1 Tfdai § S ST S 3ueh! U S IRReRa i anud oiel 37 |

HETAD IUANT TG
B T e ATHTEA TTF TG v 1 T gaTl
KR ICaU K S L5 LT
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FORM 2B
(See rules 4 CCC and 5 D)

NOMINATION FORM
(To be filled in by individual(s) applying singly or jointly)

... the holder(s) of shares under the Folio No. ... .. of SyndicateBank
wish to make a nomination and do hereby nominate the following person(s) in whom all rights of transfer and/or amount
payable in respect of shares shall vest in the event of my or our death.

Name and Address of Nominee
Name

Address

Date of Birth* (* To be furnished in case the nominee is a minor)
**The Nominee is a minor whose guardian is

Name and Address:

(** To be deleted if not applicable)

SIGNATUIS | oo
Name
Address

Date
SIGNATUIS oo
Name PO PPPPPPPUPRRI
AJAIESS &
Date

Address, name and signature of witnesses :
Name and Address Signature with date
1.

Instructions:

. The Nomination can be made by individuals only applying/holding shares on their own behalf singly or jointly. Non-individuals including society, trust, body
corporate, partnership firm, Karta of Hindu undivided family, holder of power of attorney cannot nominate. If the shares are held jointly, all joint holders will
have to sign the nomination form. Space is provided as a specimen, if there are more joint holders more sheetfs can be added for signatures of holders
of shares and witness.

A minor can be nominated by a holder of shares and in that event the name and address of the guardian shall be given by the holder.

The nominee shall not be a trust, society, body corporate, partnership firm, Karta of Hindu undivided family or a power of aftorney holder. A non-resident
Indian can be a nominee on repatriable basis.

Nomination stands rescinded upon transfer of shares.

Transfer of shares in favour of a nominee shall be a valid discharge by the BANK against the legal heir.

The intimation regarding nomination/nomination form shall be filed in duplicate with Bank/Registrar & Share Transfer Agents of the Bank who will return one
copy thereof to the shareholder.

[SSIE N

FOR OFFICE USE

SLNO. i, NOMINATION FORM RECEIVED ON L...iiiiiiiiiiiiiiiiiiiiiiiii i
[RE G| STIRAT ) N N ) [BYAWER connaooocanaononaanaononannacanaans
REVIARIER conoonoconnannocanaosncaonacanaanneoanaonneoonasanaannooanaaooo0manoNo00I00aDaR0I000aAINDa00AONaA00a0NAAINDa0N0AONG A0 DAGNA0ANA00A DRI NACO0AI00AO0AIN0AIANACNAOANACa0R]00AODACE0AONACE0Da

Encl : Self-attested copy of PAN Card
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T sreraes,

Tore: Fmm arfroree | gt wge:
T e

SHIIRS AT & BTt (““Tarer’”) = shuf~at # golaeii-es J1em |
YA AT STOTRL 7 SAfremme # gfta veet (3 sHifimefeq)
] A 1 ot foren 2 | g @ H, 39 wEed g SR TR e
i g, 17/2011 5. 21.04.2011 311 18/2011 5. 29.04.2011
% AR FAHAT 3T T IPRERH i fafi=r AfeH /awamasi
(anfifer 1T S @ Tefed gerar T, o wifad foedt e,
ezt 1 fare, Srar-whierss it fdid 3enfe) st 3e Usishd 3-3d
T T ST ek H1EIH § 9T Hehel! |

TS % A fod i g | I8 TH S I8 B | T FOS I
GO Sgd A R 3T STH ST o T 8- 90 A 1ao] JeH T
T STOT FRTEH QW © |

e o T IR o foTU I8 Ueh YA TR 8 Hfoh I8 e oh
FHRANE AT e % Ui 31091 AMEH 2 Tohd © | Soaeieh
HIEW | YT I i o 70 shae TRl 9T 3-0 3118 .
S o ITH Usiighd AT 21T |

$-Uel GHEAT % foTT Usfiehtor e & freramel ey

*  HHTAT deRld I BT |

FHTTS! 1 @I HH BT ST IS i T=TT ST Hhell & |
o T I o S SEATSS! o TH B 8 S ST HehdT ¢ |

afe 377 1 31 $-Tet o1E. 2. Usfisha AT TTEd § o, FET 3
1o €1t T ST S (TS ST IR Soiait-eh B | 2 ) 37K
(afE Tmaeh IR HETST EE R ) AE el BEeEE (IEae)
fefires & U deehTdl 3TEIA SHLETU |

S, o 2014-15 &t it Fare, 37 Faweht & Usfird 3-8
3. 2. T o e Aream § Sfvd s (e 3o g &g foshed
faud |

T AT L Toh Afe 39 R oft aft STt ot shrrsft &9 ° & o
AT TTEd & T, Sk 3 IR :3[eh Iueied el |

TS, BH 39 ‘B Ugel W wewwh (I sAifvmfea) o |
YRS e |

v

T

(am. )

Date: 28.05.2015 ERCIICE]
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Dear Shareholder,

RE: Green Initiative in Corporate Governance:
Go Paperless

The Ministry of Corporate Affairs (“Ministry”) has taken a
"Green Initiative in Corporate Governance” by allowing
paperless compliances by companies through electronic
mode. In accordance with the circular bearingno.17/2011
dated 21.04.2011 and 18/2011 dated 29.04.2011 issued
by the Ministry, companies can now send various notices/
documents (including notice caling Annual General
Meeting, Audited Financial Statements, Directors’ Report,
Auditors” Report etc.) to their shareholders through
electronic mode, fo the registered email addresses of the
shareholders.

It is a welcome move for the society af large, as this
will reduce paper consumption to a great extent and
allow public at large to contribute towards a greener
environment.

This is also a golden opportunity for every shareholder of
the Bank to contribute to the Corporate Social Responsibility
initiafive of the Bank. All you have to do is to register your
e-mail id with the Bank to receive communication through
electronic mode.

ADVANTAGES OF REGISTERING FOR E-COMMUNICATION
Receive communication promptly

Reduce paper consumption and save frees

e Avoid loss of document in postal transit

In case you desire to have a different e-mail id to be
reqgistered, please update the same in your DP (if you
are holding shares in electronic form) and with M/s. Karvy
Computershare (P) Ltd. (if you are holding shares in physical
form) immediately.

The Bank will be sending Annual Reports 2014-2015, to the
investors who have opted through electronic mode to the
reqistered email —IDs of the Investors.

Kindly note that if you sfill wish to get a physical copy of all
the communications, the Bank undertakes to provide the
same atf no extra cost 1o you.

Let’s be part of this ‘Green Initiative’.
With warm regards
Yours faithfully,
(B—p
(R Ravi)

Date: 28.05.2015 COMPANY SECRETARY
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T W UNEAA — AT hl 3TEad i 2g g
Tar 1§,
e reff shegeer () fafiee
gfve: fafesheds
el Herfam e sft
e H.: 31 | 32, Teisiet

e o
BRI TSl¥gHe, AT1hiHTST

{eUETe - 500 032
i1 werey,

Torwar: wa ® uftads

/20 TAgET ST ST AT /A § /A E TR TRt BIferll F. THAE T o & foru o /2aR Td
I 379 ARG H 3TEAH |

T v

AT TG W, F /50 38 1Y Td % TEaH hl T -JHI0 i a1 I e i T-THI0 Ifd T @S/’ E/RE |
Fua1 gfse i {5 afafdd ud =1 it 3 ot s o mn 2 |

TN T T T /Rl o TEATET

(SR T % S7gem)
AT eh: 1. 39 e il T -ymIo i |
2. Q1 YEIT (S-S gy foret / el fortedt foet / wei / wdem qeee v / grEfon wsees / S arages o v g,
% Tgt g8 S geTioTd wfd|
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REQUEST FOR UPDATION OF RECORDS — CHANGE OF ADDRESS

To

Karvy Computershare (P) Ltd.
Unit : SyndicateBank

Karvy Selenium Tower B

Plot No.: 31 to 32, Gachibowli
Financial District, Nanakramguda
Hyderabad - 500 032

Dear Sir,

Reg: Change of Address

I/We hereby request you to please update my / our change in address in your records for the Registered Folio

Old Address New Address

City

State

Pin Code

Email ID

Phone No. :

As requested by you, | / we am / are attaching herewith self-aftested copy of Proof of Address (POA) and self-attested copy
of PAN Card.

Kindly confirm having recorded the changed address.

Date : Yours faithfully,

Signature of the First and Jt. Holder(s)
(as per specimen Registered)
Enclosures: 1. Self-aftested copy of PAN card.

2. Address Proof (Self-attested copy of Telephone Bill/ Electricity Bill as on a recent date/Passport/Voters ID
Card/Driving Licence/Aftested copy of | page of Bank Passbook containing address, etc.)
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[t ERYUTRT | T
T srerees,
HeH: TSN T

S ot (Supdt 1 e TR sian) srfufiam ofit foxfa ween
faftr (demem) sfafem 2006 (8.16.10.2006 & @Y ) i ¥t &
STTER S AT ST TG AT W § STafd i il i@ & 7 ad
&1 Tafr 7o Soh o U e T S, 3¢ T AT 1956 it
T 205 H Y 3U-4m (1) % icia Teiig e e i wwam
fafe & sfafea foran St 2 | Sweaa Avtexft frgrdl 1 aTe #d §Y
@t eSS A oY Y 31afy qk Tved AT 3T Wl
&, 3% 2. 16.10.2013 @ fraeres e i geor ffer § siafa =
fem smem)

Sk B Y AT SISO T @I 2 | a9 2006-2007 d% F
TS AT ol YA TLhR o IMMESUIE # 3fafta =L foam mm 2|
3T IERYRRT 4 gl 3 enwiw aRe, a9 2007-2008
aifem i ae, I 2008-2009 T AR aAT Sifaw, T
2009-2010, 2010-2011, 2011-2012, 2012-2013 @T =¥
2013-2014 % foru siafm/ sifam ey aret ot T A &
378 oY 2 FoR 3 oru arwEw enwiwn Wt aTa e & ot S
o T WUk %%, HIURE HETeTd, STeR | U |

Tsft 7 arferesy e @ fop anvien ot Faent o oo @rd # w1 € s Y/
HATH-TATE o HIEaw & HS ST AL | T ST ST @ Al wrrst
wU H IR W § Y 19 S Sk @Td o 541, 3 U4 1S il ST
g 3R fed =k U o eny-ane 39 e § gor § O uy stftew |
Rt freferfiad wa W SRegd R arfer wies # S o e 1 e
STHT S 8 e & |

‘oot v, fGfeshess, ®iaie wEie™, Hawe U o,
TR, FTeE — 560 009"

Tfe SRl @t Teragiten Wi § e T g @ S feuifered
gearft (S ) % urE € iz @d T @1 T R 3Hh 9 30 o
Wd o SR 3T |

TG,

T

(s )

f&Tep : 28.05.2015 Fo gl

g‘ﬂwﬁ.: 080 22283030
-Ted 3RS : inrc@syndicatebank.co.in

syndinvest@syndicatebank.co.in

278

arfsfes fIaid

Annual Report 2014-15

Appeal to all Shareholders

Dear Shareholder,

RE: Unpaid Dividends

In terms of the Banking Companies (Acquisition and
Transfer of Undertakings) and Financial Institutions Laws
(Amendment) Act, 2006 (which has come into force from
16.10.2006), the dividends remaining unpaid with the
Bank for a period of 7 years from the date of transfer to
Unpaid Dividend account, are liable to be transferred to
Investor Education and Protection Fund established under
sub-section (1) of Section 205C of the Companies Act,
1956. In compliance of the above guidelines, all such
monies remaining unpaid or unclaimed for a period of
seven years shall be transferred to the Investor Education
and Protection Fund, commencing from 16.10.2013.

The Bank has a frack record of declaring dividends every
yvear. Unpaid dividends fill the year 2006-2007 have
already been transferred to |EPF of Government of India.
Such of those shareholders, who have not encashed
their Dividend Warrants for the year(s) Final Dividend
Warrant 2007-08, Interim and Final 2008-2009, Dividend
2009-10, 2010-11, 2011-2012, 2012-2013 and Interim
and Final Dividend 2013-2014 are requested to
approach the Company Secretary at Investor Relations
Centre of the Bank at Corporate Office, Bengaluru for
assistance in claiming their unpaid dividends.

SEBI has mandated credit of dividend directly o the Bank
account of investors through NEFT / online. We request
you to update Bank account details by submitting ECS
Mandate annexed to this report alongwith self-attested
copy of PAN Card and cancelled cheque leaf to our
office atf the following address, if the shares are held in
physical form, to facilitate direct credit of future dividends
of the Bank.

‘The Company Secretary, Syndicate Bank, Corporate
Office, Investor Relations Centre, Gandhinagar, Bengaluru
560 009"

If the shares are held in Electronic form, Address and

Bank account details may be updated with the Depository
Participant (DP) with whom Demat account is maintained.

Yours faithfully,
{
(R Ravi)

Date : 28.05.2015 COMPANY SECRETARY

Phone No. 080 22283030

Email ID : inrc@syndicatebank.co.in
syndinvest@syndicatelbank.co.in
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vl @1 gA@ - wa efafwwi, @ ek Election of Directors - Extracts of Relevant Acts, Scheme,

fafraumafert gete & sgo and Regulations Etc.

SfFT S (SUHHT BT S ST STqw) e, 1970 i gw In tferms of Sections 9(3)(i) of the Banking Companies

. : Frvst 6 faf® & (Acquisiion and Transfer of Undertakings) Act, 1970,
9(3)) il & Tm, T ﬁ, > it . shareholder Directors shall have to be appointed upon the
1 mr 3 ot 39-4rT (2 +ft) % @ () % i i b ESl extent of capital issued under Clause (C) of sub-section
Sl EfimT e & ohl S| (2B) of Section 3 of the Act.

. o ) The relevant Sections of The Banking Regulation Act,
sifer et srferfem, 1949, e ol (SUsHAi 1 3 A 1949, The Banking Companies (Acquisition and Transfer

o) rfufaeEm, 1970, Tedtaghd Se (SeeH SR v Suser) s, of Undertakings) Act, 1970, The Nationalised Banks
1970 31 T 9T AT 39 HeY H AT Hfeshesa (IR wE FoF) (Management and Miscellaneous Provisions) Scheme,
fyfrmrach, 1998 sit w.f 3. ¥ 3fm sk S wrtest fidi 1970 and the relevant regulations of Syndicate Bank (Shares

e R - < & Meetings) Regulations, 1998 and RBI's fit and proper
Rk 1 IR aﬁEE %g:ﬂ%'ég“ T R: guidelines, respectively in this regard, are reproduced

below for the information of the shareholders.

sifer fafremm sifafem, 1949 THE BANKING REGULATION ACT, 1949
A eyt w afass - amr 16(1) Prohibition of common Directors - Section 16 (1)
g & g 18 ot ST ot o1 S # U9 safa o fewe % No Banking Company incorporafed in India shall have as
=HA 3 F 1 Tl wre AR Sy 7 e A o. Director on its Board of. Directors any person who is a
Director of any other Banking Company.
FUT 3ift TR W afrEy - 9w 20 Restrictions on Loans and Advances - Section 20
) ) 1. Notwithstanding anything to the contrary contained in
1. st sAferfem, 1956 (1956 =1 1) st ar 77 4 3fgfad faeht Section 77 of the Companies Act, 1956 (1 of 1956), no
ot 9 % B gU, S ot S - Banking company shall, -
. . . a) grant any loans or advances on the security of its
%) 379 SISl SHTAG T oIS K0T A7 ST HS A hom A1 own share, or
@) Frefafaa s o fefafad 6 ot @ =wo an i 55 b) enter into any commitment for granting any loan
3 fore 1S amereT = - or advance or advance fo or on behalf of —
|. any of its Directors,
. o799 foreft fewmen Il any firn in which any of its Directors is interested
II. =n1s ®H, forem SHem i Rt -areien, Yeieeh, e gf [PelinS; AENElEes SMp.eyee erglelehior
TR % 9 # fod T &, 2 ll. any company not being a subsidiary of the
I, S S, St SRR St eﬂgﬂnﬁ T 7 8 A HE Banking Company or a Company registered
ot S St ST 1956 (1956 1 1) %t &ma under Section 25 of the Companies Act,
. . ’ . . 1956 (1 of 1956), or a Government Company
25 % Sferia wSfil B A I A el (70 e of which (or the subsidiary of the holding
O ol ST et ), ForeeRT s FrasTen sifeR st company of which) any of the Directors of
frTeR, Seiten, FHERI a1 TR 2 A o o wte e the Banking Company is a Director, Manager,
@A, @ Employee or guarantor or in which he holds
’ L substantial interest, or
IV, 18 +ft =faq, Forereh dae o 38eh s (HawTeh, WIeer A IV. any individual in respect of whom any of its
TR A | Directors is a partner or guarantor.
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2. ST S sut g0 TEefiRa ko1 a1 1w % fow wiE arer 4
fopa T =, ST o IR i SR A AR weR foRm T o
39 1@ ot 39 9 (1) % @ (sft) T | 8 (31 SR SR
faftr (wemem) sifafS=m, 1968 (1968 %1 58) it & 5 &% IRy
F g ek ot 5T AR foRa T 21, fohg S e % IR @
ud forT TT are o ST ® foRa T B) | TE Hwet H S0y A
fim i aTe & SfshT Ut 1 37 T qom 39 W Iufed A
1T O AT AW 1 IFAT TR o G THfcee oFafer o fiaw an
Teht h1g arafyr fafdse 72t i wit % 1 39 9T 5 % R ¥ T 9
o offt 3Eeht et i ST |

aTd Toh ATl s e, 5@ @sier § sifehr ot gra foifad w9 @
T ToFT 7T ST o kT A1 A0 i el STaf Rl 3 A
Toh SIGT G ST 3 10 5 % IRH U o a1 § 310 A 81, s
et 31t we Rt o Srefi g St RS, g 3t T S|

3T, 98 39 G 3 AHAT § AL A Sl Stel Saitera fawmeh sifer
YAt o asTer Ug o T ot ol @ Wl 8 98 ek i 9
Ioe | &, e, sedie a1 et o= wro & 2 |

SY-GRT (2) A1 3T Foret 9T # wefa et oft =mor an sfim i
AR el sieh o qafgaTed o ot forsifea = foram sme ofiR v
3TgHTEA o ot & it e s o et & S |

. M 39-um (2) # wefiid =g v a1 s1fiw foreht safaa g g &
Torersht <Rt 3o 3u- o # fAfdse srafer 3 offer Sifehm shoft <At
e oht Teft @ Y, U sl S STafer ohl @I ol A st UE
Siferr shut o1 TieTeR © A1 T THen S S 39 ai
1 I Ie ! faq s e R |

Y IR T TASERIT —

. ‘o A Am ¥ F FH- e & e Sk deg §
TR el S T A - o T T forem & ge ffdse
Ity & offqt 3R & & qen uifeafeat & erefm Aa-31 &
R 37 foreft Tftt Y e B S GarEe 2, SwTeRdl &
o o o= T wfeweet et 3@ 39 o o 39w ¥
W= 91 TRy e | 0 A1 ARM % w9 # 7 R w
I
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2. Where any loan or advance granted by a Banking
Company is such that a commitment for granting
it could not have been made if Clause (b) of Sub-
section (1) had been in force on the date on which the
loan or advance was made (or is granted by Banking
Company after the commencement of Section 5
of the Banking Laws (Amendment) Act, 1968 (58 of
1968), but in pursuance of a commitment entered into
before such commencement), steps shall be taken to
recover the amounts due to the Banking Company on
account of the loan or advance together with interest,
if any, due thereon within the period stipulated at the
fime of the grant of loan or advance or where no such
period has been stipulated, before the expiry of one
year from the commencement of the said Section 5.

Provided that the Reserve Bank of India may, in any
case on application made in writing made to it by the
Banking Company in this behalf, extend the period for
the recovery of the loan or advance until such date,
not being a date beyond the period of three years
from the commencement of the said Section 5 and
subject to such terms and conditions, as the Reserve
Bank of India may deem fit.

Provided further that this sub-section shall not apply if
and when the Director concemed vacates the office
of the Director of the Banking Company, whether by
death, retirement, resignation or otherwise.

No loan or advance, referred to in sub-section (2), or
any part thereof shall be remitted without the previous
approval of the Reserve Bank of India, and any
remission without such approval shall be void and of
no effect,

Where any loan or advance referred 1o in sub-section
(2), payable by any person, has not been repaid to the
Banking Company within the period specified in that
sub-section, then such person shall, if he is a Director
of such Banking Company on the date of the expiry
of the said period, be deemed to have vacated his
office as such on the said date.

Explanation in this Section -

a. “Loan or advance” shall not include any transaction
which the Reserve Bank of India may, having
regard to the nature of the transaction, the period
within which, and the manner and circumstances
in which, any amount due on account of the
fransaction is likely to be realized, the interest of
the depositors and other relevant considerations,
specify by general or special order as not being a
loan or advance for the purpose of this Section;
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@, “‘Feye’ U 98 Tew Wit § S 9RG ¥ ot o 91 39
wftfa o vee 8 foeen e foreht Sfshm oot g a7 foreht
71 @t T % YeIgH F ToY H TATE < o 3g9¥T 9 foha
Kl

IS 39 G o TS 2 FoRet -3 o1 =601 21 T B % RIS
9 3341 & 1 0 AR e Sk ot wefilq feran s, foreem
ot sifem gmm |

RO Ud AW - Jues wd o= Ry, W9y T de 9
Teh AL TR 3TREfeTs /2014-15/64 Sfiensh 4. emeemm
fieft. 16/13.03.00/2014-15 3. 1 Ja 2014 SR feran 2 |

IPRYTE & 10 B 5 g § Sefiean & &9 § S0 ik
U I Y qd 3 TR A AT RS |

SfehTT shUHT (SURHT T 3TSiA SR 3taRur) erfarfaew, 1970
[erfarfaem]

AT W feeer

3(2 3): TTEH T4 Sk 1 1Sl IEWH, S heg TR F fir,
SFFE T3 ek o Gl TIRTERT oh et HATIhR oh & faerd (S
e foret 2012 o T SNiE) & 31feh IR T@an 8, i 98 S9
rfefiera SRRl o Heier § HATRIRR 1 T4 i & foIw arst =1 2 |

THevTes Heet @1 e

9(3)(i) am 3 T Iu-umr (2 ) @us (Ti) o Hara SR i T

it

|, et Ted USit % Tiete Tfcera & 3Tferes T 2 Y, T e,

Il e e Uit o TieTe Toerd & 3tfereh fohg siita wfaera & stferen
T 2, &1 Fran

lll. 3 e it o ofter Siferera & @1feres & 1, 7 fesre

FTh1 I 321 QLA § © ToRaT ST ST g, TeRR § 9T 8:

1 Toh 38 @ % i U TRt ol T9H A % TG 39 USUEY

A T EUE (TH) & HcTa qu T 8 e e | fafafdse &

T YT & S |

a1d T afe S ot (Susrdt 1 31l 3R Siawor) srfifaam efi

Torcfrar ween fafyr (wamem) eafafamm, 2006 = yrw 1 a6t an

3T TEet Hefod T S H =id IRl s T 39 @E (i) 13T

g (ji) 1 37 @ue (jii), Srar off wmer &, § fafafdse Rt i aemn

g arftres R Y, U@ =i stfafera Fesmern, e # faffds &
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b. “Director”
or Committee in India constituted by Banking
Company for the purpose of managing, or for the
purpose of advising it in regard to the management
of, all or any of its affairs.

includes a member of any Board

5. If any question arises whether any transaction is a loan
or advance for the purpose of this Section, it shall be
referred to the Reserve Bank of India, whose decision

thereon shall be final.

Reserve Bank of India has issued a Master Circular
RBI/2014-15/64 (DBOD.No.Dir.BC. 16/13.03.00/2014-15
dated July 1, 2014 on Loans and Advances — Statutory
and Other Restrictions.

Shareholders are requested to go through the
aforesaid Circular before filing their nomination form
as a candidate for the Election.

THE BANKING COMPANIES (ACQUISITION AND TRANSFER
OF UNDERTAKINGS) ACT, 1970 [ACT]

Restrictions on voting rights

3(2E) No shareholder of the corresponding new Bank, other
than the Central Government shall be entitled to exercise
voting rights in respect of any shares held by him in excess
of Ten percent (amended vide Banking amendment bill
2012) of the total voting rights of all the shareholders of the
corresponding new Bank.

Composition of the Board of Directors
9(3)(i) Where the capital issued under Clause (c) of sub-
section (2B) of Section 3 is:-

I. not more than sixteen per cent of the total paid-up

capital, one Director,

Il. more than sixteen per cent but not more than thirty two
per cent of the total paid-up capital, two Directors
more than thity two per cent of the total paid-up
capital, three Directors
to be elected by the shareholders other than the Central
Govermnment, from amongst themselves:

Provided that on the assumption of charge after election
of any such Directors under this Clause, equal number of
Directors under Clause (h) shall retire in such manner as
may be specified in the scheme.

Provided that in case the number of the Directors elected,
on or before the commencement of the Banking
Companies (Acquisition and Undertakings) and Financial
Institutions Laws (Amendment) Act, 2006, in corresponding
new bank exceed the number of Directors specified in sub
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Y YT & ST SR 10 Ug § gnagd o 9 figa geare @
srfafiard frewes 1ot werafy & wey | I8 afaufd & amen # &
fore e =i = |

9 (3T): Iu-4T (3) % WIS (i) % FRTq =Aa Fexrehi & STl

afRa -

(v) frefafea & @ foreft we a1 feres & deg o 39 ara fafire
S A1 AT A 8, IaTeone:

Y 37T TTefior Steferaen

e

e}

EPNI

o=

fafer

NRECIU

I HIE I THHRT TR ATFRINGG 3g9d, S AR

Trsrdl Sieh <1 T o STTER, HafHd ¢ se o forg 3ot = |

(sfr) SmTeRatet % fedt w1 wfaffies e =, =

(&) TorarmT, ST o7t s o et w1 wiafaierea s an |

9(3T): Iu-4rT (3T) YT W ket TS STt forT 7R 39
sttt o yafora foreft farfer  smfire foreft ama % 2 g forelt oft
T AT Y-4RT (3) % TUE (i) o Aaid Fewmeh & §9 # safa Tt
TeraT ST TehaT & ST ek foh 39 Safaa 3T=aT oo FhTe, fsat o eTmumr
W 3fa TR 3w fedrfa ST wEar 81 9en 38 ey § wRd ford
o g THT-THT T TR} ARM T 2171 AHEUE! 1 UTei T @ |

O(3uslt): et e ek IU-4RT (3WT) % hTd ST AfergeHT &
3o o Sugw feufa = et s i mfteer, @ et s e,
o frerieor 3 Hee T YT sht STHaTet Tish qer 11 HTHe! &l Sgd
oft ST FHITT ST SATeTE AT TTEHTeh GHE TR

9(3sft): &l wRda fiwd S 9Mar ® fF 3u-amw (3) % @ue
(i) o STl FTEHT FAT Sk H g HA¥h II-URT (3T) IR
(3wm) i swamed Hi gfd T R W R @ ¥® W v iR
o 1 GAATE oI TEfa STIE YEH R F W18, IS A
W Ry B B TR IR W TFER v R feen %
TG ST TR 3T S ok GHH STTEHT Y ok o TR
g fiesres o1 fafteq =@q e SH qs fews ded, gem g
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Clause (I) or sub Clause (ll) or sub Clause (lll), as the case
may be, such excess number of Director elected before
such commencement shall retire in such manner as may
be specified in the scheme and such directors shall not
be entitled to claim any compensation for premature
retirement of the term of office.

9(3A) The Directors to be elected under the said Clause (i)
of sub-section (3) shall —

(A) have special knowledge or practical experience in

respect of the one or more of the following namely —

agriculture and rural economy

Banking
— co-operation
economics
finance

law

small scale industry

any other matter the special knowledge of, and
practical experience in, which would, in the
opinion of the Reserve Bank of India is useful to the
corresponding new Bank.

(B)
(9

represent the interest of depositors; or

represent the interest of farmers, workers and artisans.

Q(3AA): Without prejudice fo the provisions of sub-section
(3A) and notwithstanding anything to the contrary
contained in this Act or in any other law for the time being in
force, no person shall be eligible to be elected as director
under Clause (i) of sub-section (3) unless he is a person
having fit and proper status based upon frack record,
infegrity and such other criteria as the Reserve Bank may
notify from time to time in this regard.

9(3AB): The Reserve Bank may also specify in the notification
issued under sub-section (3AA), the authority fo determine
the fit and proper status, the manner of such determination,
the procedure 1o be followed for such determination and
such other matters as may be considered necessary or
incidental thereto.

9(3B): Where the Reserve Bank is of the opinion that any
Director of a coresponding new Bank elected under
Clause (i) of sub-section (3) does not fulfill the requirements
of sub-section (3A) and (3AA), it may, after giving to such
Director and the Bank a reasonable opportunity of being
heard, by order, remove such Directors and on such
removal, the Board of Directors shall co-opt any other person
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faa & ToH W fFR o= afw a Fiees & w9 d geafia =
TeRAT @ S 3991 (3T) 7R (3T ) T et i gfd e 2 3k
T YR eI Safth 1 STgEdt U Sk % TRIReh! g e
<afa e wwem S |

et 3R Tu=EET T arfrea:

13(2): & frawren, Terria = wfirfa 1 wee o T wierss, garesi
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¥ g g |
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T At 3gaTe s eat g i |
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RIERIE
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fulfilling the requirement of sub-section (3A) and (3AA) as a
Director in place of the person so removed fill a Director is
duly elected by the shareholder of the corresponding new
Bank in the next annual general meeting and the person
SO co-opted shall be deemed to have been duly elected
by the shareholders of the corresponding new Bank as a
Director.

Obligation as to Fidelity and Secrecy:

13(2): Every Director, member of a local Board or a
Committee, or Auditor, Advisor, Officer or other Employee
of a corresponding new Bank shall, before entering upon
his duties, make a declaration of fidelity and secrecy in the
form set out in the Third Schedule.

THE NATIONALISED BANKS (MANAGEMENT AND
MISCELLANEOUS PROVISIONS) SCHEME, 1970 [SCHEME]

4A. Manner of retirement of excess elected director:

“The number of excess directors shall be determined
under the second proviso fo Clause (i) of Sub-section (3)
of Section 9 of the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970 and such number
of directors elected by the shareholders (other than the
Central Government) equal to the number so determined
shall retire, and the order in which the directors shall retire,
will begin with the longest serving director;

Provided that, if two or more directors have served for the
same period of time, the older among the said directors
shall retire first.”

Terms of office of elected Director

Clause 9(4):

An elected Director shall hold office for three years and
shall be eligible for re-election;

Provided no such Director shall hold office continuously for
a period exceeding six years.

Disqualification of Directors

Clause 10:

A person shall be disqualified from being appointed as,
and from being a Director:

a. if he has at any time being adjudicated an insolvent or
has suspended payment or has compounded with his

creditors or

if he has been found to be of unsound mind and
stands so declared by a competent court; or

If he has been convicted by criminal court of an
offence which involves moral turpitude.
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F a3 H IU-a (1) F A ed ARAT T A AT
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d. If he holds any office of profit under any nationalised
Bank or State Bank of India constituted under sub-
section (1) of Section 3 of the State Bank of India Act,
1955 or any subsidiary Bank as defined in Section 3 of
the State Bank of India (Subsidiary Banks) Act, 1959,
except for holding the post of a whole-time Director,
including the Managing Director and Directors
nominated under Clauses (e) and (f) of sub-section (3)
of Section 9 of the Act from among the employees of
the Bank.

Vacation of office of Directors, etc.
Clause 11:

a. If a director becomes subject to any of the dis-
qualifications specified in Clause 10 or is absent
without leave of the Board for more than three
consecutfive meetings thereof he shall be deemed
to have vacated his office as such and thereupon his
office shall become vacant.

The Chairman or whole-time director including the
Managing Director or a director referred to in Clause (o)
or Clause (c) or Clause (d) of sub-section (3) of Section
9 of the Act may resign his office by giving notice
thereof in writing fo the Central Government and on
such resignation being accepted by that Government
shall be deemed to have vacated his office; any other
director may resign his office by giving notice thereof in
writing to the Central Government and such resignation
shall take effect on the receipt of the communication
of the resignation by the Central Government.

Without prejudice to the provision of the foregoing Sub-
Clauses, the office of the Director referred to in Clause
(e) or Clause (f) of Sub-section (3) of Section 9 of the
Act shall become vacant as soon as the Director
ceases to be a workman or an employee, other than
a workman of the nationalized bank of which he is a
Director.

Where any vacancy occursin the office of adirector, other
than an elected director, it shall be filled in accordance
with sub-section (3) of Section 9 of the Act.

Removal from office of an elected director
Clause 11-A:

The shareholders other than the Central Government,
may, by a resolution passed by majority of the votes of
such shareholders holding in the aggregate not less than
one half of the share capital held by all such shareholders,
remove any director elected under Clause (i) of sub-
section (3) of Section 9 and elect in his stead another
person to fill the vacancy.
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Filling of vacancy in the office of an elected director
Clause 11-B:

(1) Where any vacancy occurs before the expiry of the
term of office of an elected director, the vacancy
shall be filled in by election:

Provided that where the duration of vacancy is likely to
be less than six months, the vacancy may be filled in
by the remaining directors.
(2) A person elected or co-opted, as the case may be,
under sub-Clause (1) shall hold office for the unexpired

portion of the term of his predecessor.

Disclosure of Interest by Directors
Clause 12 (8):

A director who is directly or indirectly concerned or
interested in any contract, loan, arrangement or proposal
entered into or proposed to be entered into by or on behalf
of the nationalised bank shall, as soon as possible after
the relevant circumstances have come to his knowledge,
disclose the nature of his interest o the Board and shall
not be present at the meeting of the Board when any
such contract, loan, arrangement or proposal is discussed
unless his presence is required by the other directors for
the purpose of eliciting information and no director so
required to be present shall vote on any such contract,
loan, arrangement or proposal:

Provided that nothing contained in this sub-Clause shall
apply to such director by reason only of his being —

(i) a shareholder (other than a director) holding not
more than two per cent of the paid-up capital in any
public company as defined in the Companies Act,
1956 (1 of 1956), or any corporation established by
or under any law for the time being in force in India
or any co-operative society, with which or to which
the Nationalised Bank has entered into or made or
proposed to enter into or make, a confract, loan,
arrangement or proposal, or

an officer or other employee of the nationalised bank,
if he is a director referred to in Clause (e) or Clause (f) of
sub-section (3) of Section 9 of the Act.

(i)
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SYNDICATEBANK (SHARES & MEETINGS)
REGULATIONS, 1998

EXERCISE OF RIGHTS OF JOINT HOLDERS

Regulation 10

If any share stands in the names of two or more persons,
the first named in the register shall, as regards voting,
receipt of dividend, service of notfices and all or any other
matters connected with the Bank except the fransfer of
shares be deemed fo be the sole holder thereof.

VOTING AT GENERAL MEETINGS:
Regulation 61

i) At any General Meeting, a resolution put to the vote
of the meeting shall, unless a poll is demanded be
decided on a show of hands.
Save as otherwise provided in the Act every matter
submitted to a General Meeting shall be decided by
a maijority of votes.
Unless a poll is demanded under Sub-Regulation (i),
a declaration by the Chairman of the meeting that
a resolution on show of hands has or has not been
carried either unanimously or by a particular maijority
and an enfry to that effect in the books containing
the minutes of the proceedings, shall be conclusive
evidence of the fact, without proof of the number of
proportion of the votes cast in favour of, or against,
such resolution.
Before or on the declaration of the result of the voting
or any resolution on a show of hands, a poll may be
ordered to be taken by the Chairman of the Meeting
of his own motion, and shall be ordered to be taken
by him on demand made in that behalf by any
shareholder or shareholders present in person or by
proxy and holding shares in the Bank which confer a
power to vote on the resolution not being less than
one fifth of the total voting power in respect of the
resolution.
The demand for the poll may be withdrawn at any time
by the person or persons who made the demand.
The poll demanded on a question of adjournment or
election of Chairman of the meeting shall be taken
forthwith.
A poll demanded on any other question shall be
taken at such time not being later than forty eight
hours from the time when the demand was made,
as the Chairman of the meeting may direct.

i)

i)

v)

Vi)

vii)

vii) The decision of the Chairman of the meeting as to
the qualification of any person to vote, and also in the
case of poll, as to the number of votes any person is

competent to exercise shall be final.
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DIRECTORS TO BE ELECTED AT GENERAL MEETING
Regulation 63

i) ADirectorunder Clause (i) of Sub-Section (3) of Section
9 of the Act shall be elected by the Shareholders on
the register, other than the Central Government, from
amongst themselves in the General Meeting of the
Bank.

Where an election of a Director is o be held at any
General Meeting, the notice thereof shall be included
in the notice convening the meeting. Every such
notice shall specify the number of Directors to be
elected and the particulars of vacancies in respect
of which the election is to be held.

LIST OF SHAREHOLDERS:
Regulation 64

i) For the purpose of election of a Director under Sub-
Regulation (i) of Regulation 63 of these regulations, a
list shall be prepared of shareholders on the register
by whom the Director is to be elected.
The list shall contain the names of the shareholders,
their registered addresses, the number and denoting
numbers of shares held by them with the dates on
which the shares were registered and the number
of votes to which they will be entitled on the date
fixed for the meeting at which the election will take
plaoce and copies of the list shall be available for
purchases atfleast three weeks before the date fixed
for the meeting at a price to be fixed by the Board or
the Management Committee, on application at the
Head Office.

NOMINATION OF CANDIDATES FOR ELECTION:
Regulation 65
i) 'No nomination of a candidate for election as a
Director shall be valid unless -
a) he is a shareholder holding not less than 100 (one
hundred) shares in the Bank;
he is on the last date for receipt of nomination,
not disqualified to be a director under the Act or
under the Scheme;
he has paid all calls in respect of the shares of
the Bank held by him, whether alone or jointly
with others, on or before the last date fixed for the
payment of the call;
the nomination is in writing signed by atfleast one
hundred shareholders entitled to elect directors
under the Act or by their duly constituted attorney,
provided that a nomination by a shareholder who

i)

)

o)

)

d
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is a company may be made by a resolution of
the Directors of the said company and where it
is SO made, a copy of the resolution cerfified to
be a frue copy by the Chairman of the meeting
at which it was passed shall be dispatched to the
Head Office of the Bank and such copy shall be
deemed to be a nomination on behalf of such
company;
e) the nomination accompanies or contains a
declaration signed by the candidate before a
Judge, Magistrate, Registrar or Sub-registrar of
Assurances or other Gazetted Officer or any officer
of the Reserve Bank of India or any nationalised
bank, that he accepts the nomination and is
wiling to stand for election, and that he is not
disqualified either under the Act or the scheme or
these regulations from being a Director.

No nomination shall be valid unless it is received
with all the connected documents complete in all
respects and received, at the Head Office of the
Bank on a working day noft less than fourteen days
before the date fixed for the meeting.

SCRUTINY OF NOMINATIONS:
Regulation 66

i)

i)

Nominations shall be scrutinised on the first working day
following the date fixed for receipt of the nominations
and in case any nomination is not found to be valid,
the same shall be rejected after recording the reason
therefor, If there is only one valid nomination for
any particular vacancy to be filled by election, the
candidate so nominated shall be deemed to be
elected forthwith and his name and address shall be
published as so elected. In such an event there shall
not be any election at the meeting convened for the
purpose and if the meeting had been called solely
for the purpose of the aforesaid election, it shall stand
cancelled.

In the event of an election being held, if valid
nominations are more than the number of directors
to be elected, the candidate polling the majority of
votes shall be deemed to have been elected.

A director elected to fill an existing vacancy shall
be deemed to have assumed office from the date
following that on which he is, or is deemed 1o be
elected.
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ELECTION DISPUTES:
Regulation 67

i) If any doubt or dispute shall arise as to the qualification
or disqualification of a person deemed, or declared
to be elected, or as to the validity of the election of
a director, any person interested, being a candidate
or shareholder entitled to vote at such election, may,
within seven days of the date of the declaration of the
result of such election, give intimation in writing thereof
to the Chairman and Managing Director of the Bank
and shall in the said intimation give full particulars of
the grounds upon which he doubts or disputes the
validity of the election.
Onreceipt of an infimation under Sub-regulation (i), the
Chairman and Managing Director or in his absence,
the Executive Director of the Bank shall forthwith refer
such doubt or dispute for the decision of a committee
consisting of the Chairman and Managing Director or
in his absence, the Executive Director and any two of
the Directors nominated under Clause (b) and (c) of
sub-section (3) of Section 9 of the Act.
The committee referred to in Sub-Regulation (i) shall
make such enquiry as it deems necessary and if it
finds that the election was a valid election, it shall
confirm the declared result of the election or, if
it finds that the election was not a valid election, it
shall, within 30 days of the commencement of the
enquiry, make such order and give such directions
including the holding of a fresh election as shall in the
circumstances appear just to the committee.
iv) An order and direction of such committee in

pursuance of this regulation shall be conclusive.

DETERMINATION OF VOTING RIGHTS:
Regulation 68
i) Subject fo the provisions contained in Section 3(2E) of

the Act, each shareholder who has been registered
as a shareholder on the date of closure of the register
prior o the date of a General Meeting shall, at such
meeting, have one vote on show of hands and in
case of a poll shall have one vote for each share held
by him.

)

i)

Subject to the provisions contained in Section 3(2E) of
the Act, every shareholder entitled to vote as aforesaid
who, not being a company, is present in person or by
proxy or who being a company is present by a duly
authorised representative, or by proxy shall have one
vote on a show of hands and in case of a poll shall
have one vote for each share held by him as stated
hereinabove in sub-regulation (i).
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Explanation — for this Chapter, *Company” means
any body corporate,

Shareholders of the Bank entitled to affend and vote
at a general meeting shall be enfitled to appoint
another person (whether a shareholder or not) as his
proxy to attend and vote instead of himself; but a
proxy so appointed shall not have any right to speak
at the meeting.

VOTING BY DULY AUTHORISED REPRESENTATIVE:

Regulation 69

1. A shareholder, being the Cenfral Government or a
company, may by a resolution, as the case may be,
authorise any of its officials or any other person to act
as its representative at any General Meeting of the
shareholders and the person so authorised (referred fo
asa'duly authorised representative’ in these regulations)
shall be entitled to exercise the same powers on behalf
of the Central Government or company which he
represents, as if he were an individual shareholder of
the Bank. The authorization so given may be in favour
of two persons in the alternative and in such a case
any one of such persons may act as a duly authorised
representative of the Central Government/Company.

i)

No person shall attend or vote at any meeting of
the shareholders of the Bank as the duly authorised
representative of a company unless a copy of
the resolution appointing him a duly authorised
representative cerified to be a frue copy by the
Chairman of the meeting at which it was passed shall
have been deposited at the Head Office of the Bank
not less than four days before the date fixed for the
meeting.

PROXIES
Regulation 70

i. Noinstrument of proxy shall be valid unless, in the case
of anindividual shareholderitis signed by him/her or his/
her attorney, duly authorised in writing or in the case of
joint holders, it is signed by the shareholder first named
in the register or his / her aftorney, duly authorised in
writing, or in the case of a body corporate, signed by
the duly authorised representative or an attorney duly
authorised in writing.

Provided that an instrument of proxy shall be sufficiently
signed by any shareholder, who is, for any reason,
unable to write his / her name, if his / her mark is affixed
thereto and aftested by a Judge, Magistrate, Registrar
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or Sub-Registrar of Assurances or other Government
Gazetted Officer or an Officer of Syndicate Bank.

No Proxy shall be valid unless it is duly stamped and
a copy thereof is deposited at the Head Office of the
Bank not less than four days before the date fixed for
the meeting, fogether with the power of atftorney or
other authority, if any under which it is signed or a copy
of that power of attorney or other authority certified as
frue copy by a Notary Public, or a Magistrate unless
such a Power of Aftorney or the other authority is
previously deposited and registered with the Bank.
No Instrument of Proxy shall be valid unless it is in Form
"B,

An instrument of proxy deposited with the Bank shall
be irrevocable and final.

In the case of an instrument of proxy granted in favour
of two grantees in the alternative, not more than one
form shall be executed.

The grantor of an instrument of proxy under this
regulation shall not be entitled to vote in person at
the meeting to which such instrument relates.

No person shall be appointed as duly authorised
representative or a proxy who is an officer or an
employee of Syndicate Bank.

Vi,

Vii.

Viii.

RBI'S FIT AND PROPER CRITERIA
GUIDELINES

Reserve Bank of India (RBI) in exercise of powers conferred
on it under sub-sections (3AA) and (3AB) of Section 9 of the
Banking Companies (Acquisition & Transfer of Undertakings)
Act, 1970/1980 has issued nofification DBOD BC No.
46/29.39.001/2007-08 dated November 01, 2007 laying
down specific “fit and proper” Criteria to be fulfilled by the
persons being elected as directors on the Boards of the
nationalized Banks under the provisions of Section 9(3)(i) of
Banking Companies (Acquisition & Transfer of Undertakings)
Act, 1970/1980.

SALIENT FEATURES OF THE GUIDELINES

1. The authority, manner/procedure and criteria for
deciding the “fit and proper” status etc., are as under:

(a) Authority:
Al the nationalized banks are required to
constitute a ‘Nomination Committee’ consisting
of a minimum of three directors (all independent/
non-executive directors) from amongst the Board
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of Directors. The board of Directors should also
nominate one among them as Chairman of the
Nomination Committee. The quorum required is
three, including the Chairman. In case of absence
of any member already nominated, the Board of
Directors may nominate any other independent
director in his place for the ensuing meeting. At the
fime of constituting the Nomination Committee
the board can decide on its tenure.

Manner and procedure

The Nomination Committee should undertake
a process of due diligence to determine the “fit
and proper” status of existing elected directors/
the person 1o be elected as director under Section
9(3)(i) of the Act. For this purpose, the banks should
obtain necessary information and declaration,
in the specified format, from the existing elected
directors/persons, who file their nominations for
election. The Nomination Committee should meet
before the last date of acceptance of nominations
in case of candidate to be elected and decide
whether or not the person’s candidature should be
accepted based on the criteria mentioned below.
The committee’s discussions should be properly
recorded as formal minutes of the meeting and
the voting if done should also be noted in case
of both existing and proposed directors. Based on
the information provided in the signed declaration,
Nomination Committee should decide on the
acceptance or otherwise of the candidate
and may make references, where considered
necessary to the appropriate authority/persons,
to ensure their compliance with the requirements
indicated.

Ciriteria

The Nomination Committee should determine
the “fit and proper” status of the existing elected
directors/proposed candidates based on the
broad criteria as mentioned hereunder:

i. Educational Qualification

ii. Experience and field of expertise

iii. Track record and integrity, etc.
The Nomination Committee should see whether
the non-adherence to any of the above criteria
would hamper the existing elected director/

proposed candidate from discharging the duties
as a director on the Board of the Bank. Further, the
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candidate coming to the adverse notice of any
authority/regulatory agency or insolvency or default
of any loan from any bank or financial institution
would make the candidate unfit and improper to
be a director on the Board of a Bank.

Other Matters

It is desirable that it is ensured, in the public
interest, that the elected directors execute
the deed of covenants (as recommended
by the Dr. Ganguly Group vide RBI Circular
DBOD No. BC.116/08.139.001/2001-02 dated
20M June 2002 and also every year as on 31¢
March.

It is also mandatory that all the elected directors
must furnish a simple declaration every year as
on 31 March and that the information already
provided by them has not undergone any change
and where there is any change, requisite details
are furnished by the directors forthwith, If there
are any significant changes, the Nomination
Committee should undertake the due diligence
exercise afresh and examine the “fit and proper”
status of the director.

(@)

Criteria laid in by the Government of India for
consideration as non-official Director in Public Sector
Banks/Fis/RBl/insurance Companies

A. Ciriteria of experience

The following categories of persons will be considered
for appointment of Par-Time Non-Official Director on
the Boards of Public Sector Banks/Reserve Bank of India/
Financial Institutions/Public Sector Insurance Companies:

(@) Person’s of eminence with special academic training
or practical experience in the fields of agriculture, rural
economy banking, cooperation, economics, business
management, human resources, finance, corporate
law; Risk Management, industry and [T will ordinarily
be considered. 20 years of industry experience at a
senior position, established expertise in respective
areas (successfully led a reputed organization,
brought furnaround in a failing organization) would be
preferred.

Retired senior Government officials  with  total
experience of 20 years and minimum 10 years of
experience at Joint secretary and above level. Retired
CMDs/EDs of Public Sector Banks after one year of
retirement. The ex CMDs/EDs will not be considered
for appointment as NoD on the Board of the PSB from

o)
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which they have retired. Serving CMDs/EDs of a PSB
will not be considered for appointment as NoD on the
Board of any other PSB.

Academicians/Directors of premier Management/
Banking Institutes and Professors having more than
20 years experience. Chartered Accountants with 20
years experience (excluding audit experience) would
also be preferred.

B. Criteria of Educational Qualification

An NoD should at least be a graduate in any stream
preferably with specialization in Business Management,
Risk Management, Finance, Human Resources and IT.

C. Ciiteria of age
The age of the Director, on the date of recomnmendation
by Search Committee should not be more than 67 years.

D. Ciriteria of Work Experience
Professionals/academicians should ordinarily have 20
years of work experience in their particular field.

E. Criteria of Disqualification_

(a) A Director already on a Bank/Financial Institution(FIs)/
RBI/Insurance Company, under any category, may
not be considered for nomination as NoD in any other
Bank/FI/RBI/Insurance Company.

(b) Persons connected with hire purchase, financing

investment, leasing and other para-banking activities,

MPs, MLAs, MLCs and Stock Brokers will not be appointed

as non-official directors on the boards of Banks/FIs/RBI/

insurance Companies. Investors in a hire purchase,
financing investment, leasing and other para banking
activities would not be disqualified for appointment as

NOD, if they are not having any managerial control in

such companies.

No person may be re-nominated as an NOD on the
Board of a Bank/FI/RBl/Insurance Company on which
he/she has served as Director in the past under
any category for two terms or six years whichever is
longer.

E. Criteria of Tenure

An NoD would not be considered for nomination as a
Director on the Board of a Bank/FI/RBI/Insurance Company if
such Director has already been a NoD/Shareholder Director
on the board of any other Bank/FI/RBI/Insurance company
for six years, whether continuously or intermittently.
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