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BUSINESS RESPONSIBILITY REPORT 2019-20
(Under Clause 55 of Listing Agreement)

Section A: General Information about the Bank
1. Corporate Identity Number (CIN) of the Company:
2. Name of the Company: Canara Bank

3. Registered Address: Canara Bank, Head Office, 112,
J CRoad, Bengaluru - 560 002

Website: www.canarabank.com
E-mail Id: edscrt2@canarabank.com
Financial Year Reported: 2019-20

N o u ok

Sector(s) that the Company is engaged in (industrial
activity code-wise): Financial Services, mainly banking.

8. List three key products/services that the Company
manufactures/provides (as in balance sheet):
1. Wholesale Banking 2. Retail Banking 3. Rural and
Agri-Banking

9. Total number of locations where business activity is
undertaken by the Company.

I.  Number of international locations:
(Provide details of major 5)

London (United Kingdom)

Hong Kong (Hong Kong)

New York (USA)

Dubai International Financial Centre (DIFC), Dubai.
Johannesburg (South Africa)

II. Number of national locations: 6329

10. Markets served by the Company - International

Besides  locations  mentioned under  Point
No.9(i) above, the Bank has a Representative Office at
Sharjah, UAE, a Joint Venture Bank with SBIin Moscow,
Russia, viz, Commercial Bank of India, LLC and a
wholly owned subsidiary at Dar-es-salaam, Tanzania,
viz. Canara Bank Tanzania Ltd (CBTL).

Section B: Financial details of the Company

1. Paid-up Capital (INR): % 1030.23 Crores

2. Total Turnover/Total Business (INR): %10,76,574
Crores. Total Deposits: ¥6,25,351 Crores + Net
Advances: 34,32,175 Crores
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3. W A F WS For oMM 32,236 HUIS Thel 3. Total Profit after Taxes: ¥2,236 Crores (Loss)
(fraor Far B WX 3rera 3R smm) Stand-alone
o 4. Spending on Corporate Social Responsibility (CSR):
4. Fale gmive IRE (Hrgem) w =g ;. g pencing P P y.(.)
) Sanctioned projects: ¥26.82  Crores, Utilized:
IRAIST: 326.82 HUS, ST 320.49 HUS 90.49 Crores.

5. 2019-20 & <N HUHSN & ded Wigha ARl it 5. List of activities sanctioned under CSR during 2019-20:
Tt 7§ 2019-20 F A HTHRR & ded [iEar S Sector-wise sanction / utilization of funds under CSR during
SR WS /ST : TR (et T H) the financial year 2019-20: Consolidation (Xinlakhs)

. BT : Sl. - Amount | Amount
. RN | o T No. Activity sanctioned | utilized
EaE 909.78 374.60 a |Education 909.78 374.60
g e 340.26 260.21 b |Health 340.26 260.21
T o T 9o 1570 15.70 c |Poverty & Nutrition 15.70 15.70
d [Skill Devel t 921.70 921.70
T el A 9217 | 9217 [~ Eeveoprmen
e [Swachh Bharat 22.05 22.05
N T 22.05 22.05 f |Rural Development 85.34 67.34
=P E St St g (Women Empowerment 46.49 46.49
o _[AfeeT FRh mo SEe h  |Financial Literacy 292.41 292.41
ST fott e 29241 29241 | i |Sports, Persons with 49.13 49.13
- e, fesiT A (dresye) 49.13 49.13 Disability (PWD) &
G 31 fafaferar other activities
E3l 2682.86 | 2049.63 Total 2682.86 | 2049.63

T STHe afEeTret @ e afte Sector-wise classification of CSR projects sanctioned:

proj

(&) fRrerm &= X @rEr ®) (a) Education Sector (% in lakhs)

. TTRT / Ty e TgD Sl. | Name of Donee/ Amount |Amount
. S @ T 5 RUE No.| Organised by PUrpose | canctioned | utilized
1 AU dH A TR fEerEt| 400.00 334.32 1 |Rural, Semi Canara 400.00 334.32
i, 31'7&"53'&, T HAT 5 & Urban & Urban |Vidya Jyothi
EIES Ul 1 109t 7% Branches of Scholarship
Canara Bank to
et meritorious
3TN — 3TT“|' SC-ST
ST BT A girl students
o - HAw Vto X std.
mﬁﬁ'ﬁ' of Govt.
ST schools
- 2 |Jamaiah Education 1.00 | 1.00
2 [ wfewEr Tl T 2 g 1.00 | 1.00 Qasmiyah for Poor
et et 3NeT Arabic College  |Children
3 Wl WRIIN e & oW | 100 | 1.00 3 |Mugavari College 100 | 1.00
5 Foundation Students
Education




dorel dd Canara Bank@

I HEHR HI ITHH

ﬁ Tafese Syndicate

A Government of India Undertaking

it e

Annual Report

2019-20

4 AT 3= T o 1.09 | 1.09 4 |Umling Upper  |Construction 1.09 | 1.09
IiECy AT Primary School |of toilets at
e fafor 3iiv 8 Meghalaya
T@r & S & donation
of 8 fans
5 [T 3= 20 ¥ 146 | 146 5 |Govt. High School, |20 desks 146 | 1.46
faemer detw, Palace Guttahalli
& 6 |Varishta Nagari | Distribution 150 | 1.50
6 aRE TR Tar Tudt sEret 150 150 Seva Samiti, of scholarship
SRR mREEE & eEaR ' ’ Ghaziabad to Meritorious
’ e Girl Students
7 |Sri Muneshwara |Smart Class 1.69 1.69
7 |off geR @@t @t & A 1.69 | 1.69 Swamy Charity | Interactive
= i e A and Education  |Board with
THIA e (Zeifdeq are Trust contents
- “. 8 |Vivekananda UPS and 1.94 1.94
8 ﬁaw aﬁ W q9 aaf 1.94 1.94 Kendra Batteries
EEISERERE Vidyalaya, Jigani
9 [@rrT BHifEer Wit 9 T e 2.00 2.00 9 |Bodhananda For Flooring 2.00 | 2.00
TEiTE HE ) Memorial LPS  |& Trust
e Koorkencherry  |Work
10 T 9 Brar g% d= 5.00 | 5.00 10 |Canara Bank Book Banks 500 | 5.00
fReft Jubilee Education
NS 5 Fund
1l > qaT & 15.00 il 11 |Extension Renovation 15.00 6.50
<R, TP & Middle School, |of school
12 RerdaFd  |[RAe /= | 478.09 | 17.09 jiboothilUcIRlOIng
St S A AT/ e / ' ‘ 12 CSR activities  |Books / 478.09 | 17.09
* Rftr et wiET 7 99 = at various School Bags/
/& E /s fm Branches/ ROs/ |Construction
- ERT : ) COs of Canara  |of School /
: i“l“ 8 Bank under Furniture /
Trafafera Education Sector |Uniforms
E3d 909.78 | 374.60 Total 909.78 (374.60
(@) T 897 & oraEr #) (b) Health Sector in lakhs)
. T / LR Sl. | Name of Donee/ Amount |Amount
o RS T B AN TR T No., Organised by Purpose | canctioned | utilized
1 |Deputy Donation 1.03 1.03
SUTgeR TeIr, ThaT W 1.03 1.03
1 & Commissioner, |of Blood
< T Donation Chair
> [ gifdee Eo o Al 3.22 3.22 2 |Beach Hospital, |Crash Carts & 3.22 3.22
Freliche AdhHIges Tl Calicut Mechanised
FATT Floor Cleaner
: & it 3 |Bantargalli Installation 3.56 3.56
3 A e, 311'{3# ATy =6 236 Village Grama  |of RO Water
DGR ICE) e i TTOAT Panchayath Plant
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4 =g & f-gm Ot wse- 450 355 4 |New Ark Semi Fowler- 450 3.55
VS e ¥ ‘ ' Mission- Home |Hospital Cots
s e of Destitutes
5 R 3w =i v {;i.éﬁ 6.92 | 6.92 5 |Sisters of Maruti Echo 6.92| 692
A Charities Ambulance
6 ferm e Licaclucans 9.52 952 6 |Pallium India Maruti Ertiga 9.52 9.52
e Vehicle
- 7 |Ramakrishna Alcon legion 19.00 | 19.00
7 HGHWT AR MW el fois9 | 19.00 | 19.00 Mission Ashram- |Phacoemul
— fadere JaeE  Hesd Vivekananda  sification
g ftharzT Netralaya e
Machine
ik I - 3 Eye Testing
RERIEEEE Microscope
g |off OIaR StetersT  |3FWdTe &1 (211.00 |211.00 8 |Sri Pejavara Construction | 211.00 | 211.00
= Rrofor Adhokshaja of Hospital
- Trust
9 TR 8 % TEd e wreed | 8151 241 9 |CSR activities  |Support 81.51 | 241
HIT g & [Affsr oRErsmret = at various to various
FrEre / & H. / ["Ean branches/ ROs/ |Health
st ¥ Hiegem COs of Canara  |Projects
Trﬁﬁﬁreﬁ Bank under
health sector
$el 340.26| 260.21 Total 340.26 | 260.21
() e T gEor & ora@r #) (c) Poverty & Nutrition ®in lakhs)
. ST / EQW SI. | Name of Donee/ Amount | Amount
. | FSTR TX R (9 AT No.| Organised by Purpose | canctioned  utilised
1 Tﬂ e QETet T 116 116 1 |PuneCO Clothes, 1.16 1.16
f T ’ ’ blankets and
' eight sets
et 3 office tables
Hraterd B & to Sangli
Municipal
urE de Corporation
’ 2 . 2 |Trivandrum CO |Flood relief 1.67 1.67
2 fdew oo woWgW # 9@ 167 167 vandrt T
HHETeT Teq Trfafear Malappuram
. 3 |Pune CO Food, Basic 1.80 1.80
3 (g0 sfea e, g 180 180 fisent
CoEIE] LIRS (ECass) ceuticals &
e Essential
¥ Sanitary
el [T items
4 ST U@ 10000 @I Fr 1.96 1.96 4 Rajfj/a Phar'i(yojna %loc%oo Eating 1.96 1.96
e Nirdesha ates
w e Sarwa Shiksha
v S, Abhiyan,
AT ST Madhyaan
Bhojan
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5 T SR Umer |srerdl @F UMt 911 911 5 |CSRactivities  \Water filters, 911| 911
& o Ted fiheey, HS, at various clothes,
ST 9 & orerieT anfe branches/ ROs/ |refrigerators
R 3mETRty COs of Canara |etc. for
WA Bank under under
g
T Hiwwem Poverty and privileged
RICIEICED Nutrition
HeT 15.70 15.70 Total 15.70 | 15.70
(=) wiareT e X ot ®) (d) skill Development & in lakhs)
. SIITET / 2 Sl. | Name of Donee/ Amount | Amount
. | SESE & AW LR S A @ No.| Organised by Purpose | canctioned | utilised
1 [ ¥ T g 9T B 762.81| 762.81 1 |Canara Bank Skill 762.81| 762.81
T REE 23 e 3 Centenary Rural |Development
Development  Training
T (Wi IR wfreror Trust (CBCRDT) |through
IR e i 5 23 RSETIs,
Hreftemgameet 3 Artisan
F e o Training
; A Institutes and
5 CBIITs all
Tf2Te70T, TeT, over India and
HIET A construction
fferer & expenses
of RSETI
buildings at
T fwto = Etah, Kasganj
& Dindigul
> T REE 9t WA 128.56| 128.56 2 RD‘;:,ﬂlopment E'g\','elopment 128.56| 128.56
MMTATR 278584 & & Self Training
GREr HEN it fam Employment  |expenditure
(w8 gfETerT W Training of 27
Institute RUDSETIs
3 AW TG e R 1533 1533 i be Al allerCillidis
TR 3 |Deshpande Skill 15.33| 15.33
, U S5 Rural Self Development
e P
S Employment Training
(3 - sTRE), Training expenditure
HEEIS) Institute
(D-RSETI),
4 AT g SR R G 15.00 15.00 Haliyal
e dme (ulEie o 4 |Bankers Institute | Skill 15.00| 15.00
T of Rural and Development
(oS Entrepreneurship |Training
Development expenditure
(BIRED)
Gl 921.70| 921.70 Total 921.70| 921.70
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(3) ¥=® WRd (X «maEt ) (e) Swachh Bharat ®in lakhs)
. AT / i qg SI. | Name of Donee/ Amount | Amount
T, | NG @ W 3t Wﬂﬁf Tf2r No.| Organised by HUIT082 sanctioned| utilised

1 @t o € ¢ feqzi=rers fmfor | 100 1.00 1 DRDA, Tiruppur |Constructionof | 1.00/  1.00
R RIE GERELS 105 105 Toilets
aESEI FAT 2 |Akshaya Patra | High Pressure 1.05 1.05
3 o =merE,  9red fHer @t 1.39 1.39 Foundation Cleaners
afEr IO & forT -
=re fmfor 3 |District Court, |Water Cooler 1.39 1.39
R —— Deoria with Purifier
e 3 & civil work
e construction
ey of shed for
Hied aret installation of
EA water cooler
4 g ST T 148 148 4 \GVEZPGH Donation of 148 148
TH gHEaH '
a3 30 School, Water Purifier
T & S Dharmavaram Plant and
30 Fans
5 3Us T UEIEEREEL Ly e 5 |Erode Municipal |Construction of 2.00 2.00
6 W U % [T W= 15.13| 15.13 Corporation __[Toilets
T R A & Wﬂ‘ﬂ'ﬂﬁm ' ' 6 |CSRactivitiesat |Various 15.13 15.13
A ol various Branches/|Swachh
i 3,“ ROs/COs of Bharat
&?Tﬂ / s Canara Bank Projects
kp 'Fﬁmﬂ under Swachh
wfRfaeat Bharat
el 22.05 22.05 Total 22.05 22.05

) Trdtor R &7 @ orar ™) (f) Rural Development Sector R in lakhs)
<h. T / 3 . EED Sl. | Name of Donee/ Amount | Amount
. | SMASTR & W R fr No.| Organised by Purpose sanctioned| utilised

= 1 , Ernakulam (o} ags 1.10 1.10
1 &t e frgren Tt & 110 | 110 RO, Ernakulam  |Cloth bag
TR TR F wOE to villagers
aq_ ﬁﬁ‘ of Pizhala
village
2 ﬁﬁﬁﬁ"ﬂ?ﬁ? rfafer e <Al 2.00 2.00 2 |SriKapileswar |Construction 2.00 2.00
ev Temple of Gues
i o D pl f Guest
House
3 SeTdemE, THmueTw & 500 | 5.00 - .
R e wrferat 3 |Zilla Panchayat, |Slippers 5.00 | 5.00
5 Raipur making
machine for
ERIENCIC beneficiaries
w2t under NRLM
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4 [dfaerg Fwfor =i e 39 10.00 | 10.00
A wedmor @ [t
CIE)
5 oMYAy ddeid Tper 49| 16.00 | 16.00
Rreqor 7
6 T U I Fedw 18.00 |  0.00
iR WU # g
gfaer dg &
et
7 g ust Ol W "@@Ew | 25.00 | 25.00
EIE] wr fRafor
g It Ay faferer wmedtor 8.24 8.24
& % 7T T [ FEHT
¥ & R
TR/ et/
i % Hiwgem
ThfafaEt
Hel 85.34 67.341
(®) ufker Txfhar R oraEr ®)
% et / . TqH
. 3T & A st SR e
1 3t wer s wlRen safa, 46.49 | 46.49
3T AT iz TRTeT,
T TN HEied OUu Ferar -
q Iafa & 9 el
LT =T HEHAI
£ 46.49 | 46.49
(<7) it rerar wewd (X =@t )
% | SRR/ , TqH
. 3NN & A st TR e
1 AEE AU S 9% & 29241 | 292.41
farita Temear fadia qre
T/ WAt el % Heaw
T o fafesr fo<ite
TG HIAHA
T 292.41 | 292.41

4 |Tamilnadu Construction 10.00 | 10.00
Construction of Storm
Workers Water Drain
Welfare Board
5 |Adichunchana |[Travellers 16.00 | 16.00
giri Shikshana  |School Van
Trust
6 |M/s Pratyaksha |Construction 18.00 | 0.00
Charitable Trust |of Multi-
facility centre,
Amarkantak,
Bhopal
7 |TWAD Board Construction 25.00 | 25.00
of Rainwater
Harvesting
8 |CSR activities Various Rural 8.24 8.24
at various Development
branches/ ROs/ |Programmes
COs of
Canara Bank
under rural
development
sector
Total 85.34 | 67.34
(g) Women Empowerment  in lakhs)
Sl. |Name of Donee/ Amount | Amount
No.| Organised by Purpose | canctioned | utilized
1 |Programmes |Programmes 46.49 | 46.49
conducted by |towards
CED cells at Women Entre
CO & HO preneurship,
Skill Training,
Marketing
assistance -
Can Bazaars,
etc.
Total 46.49 46.49
(h) Financial Literacy Programmes R in lakhs)
Sl. IName of Donee/ Purpose Amount | Amount
No.| Organised by P sanctioned utilized
1 [M/s Canara Various Financial | 292.41 | 292.41
Financial Literacy
Advisory Programmes .
Trust/Literacy through Financial
Centers Literacy Centres
of Canara Bank
Total 292.41 | 29241
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(F) Wge, R (dfesg@d) g s &9 R &Gl ) (i) Sports, Divyang (PwD) & Other Sectors (X in lakhs)

. SITET / o HH | TID SI. 'Name of Donee/ ST Amount | Amount
o | ST @ LERUEII ) No.| Organised by P sanctioned | utilized
1 (%0 % S/ WART 1.00 1.00 1 CanaraBank |Sports 1.00 1.00
B ZC/ST ¥Yelfare
- ssociation
2 |Collectorate, |2 Motorised 1.00 1.00
2 heade, AR |2 Hiex o 1.00 1.00 Thrissur Wheel Chairs
EAOL TS o
3 |Independence |Activity at HO 112 112
3 A Red R EEem d | 1120 112 oy e
f chool, asketba . .
TRE fafaferar 4 |ZPH School,  |Basketball 120/ 120
Vellatur Court
4 ST TGhadicT i 120/ 1.0 construction
2, A 5 |Thamizhaga |Planting 1.25 1.25
¥ Pengal Tree Saplings
5 aiﬁ?ﬂ‘” Bl T 1.25 1.25 lyakkam
ERIELE
6 |Superin- Purchase of 2.00 2.00
6 gfore srefters  =meTa / 2,00/ 200 tendentof  |Driver / Traffic
T TreTaT g Police, Jagtial |Training
w et Simulation
& System
7 |Vellore Dist.  |Afforestation 2.00 2.00
7 deaR fQ{em o 2.00 2.00 Collectorate activities

= 8 |Snehadeepa |For conducting 2.43 2.43

g AT & %"1 EERea %"1 243 543 Tr.ust for International
el e L Disabled Football
B = HedTe Tournament
e for the Blind
AT
9 |Help the Blind |Computer 6.00 6.00
9 BT T WES IS Bl @ 6.00 6.00 Foundation |trainingto
2 . 5 Blind Students
! 10 |Canara Braille Centre 5.00 5.00
10 T 9F T@d  FT % 3[0 5.00 5.00 Bank Relief activities
aﬂTWTUT Trﬁﬁ'@'qT & Welfare
wrarget Society
& 11 |AADI Skill 5.13 5.13
11 T e i i) St Development
mifE w0 9 Training to
[EEISIRCIENCT) Mentally &
F3TeT AT Physically
5 Challenged
Students




dotel & Canara B61111<<éx

ﬁ ‘Tafese Syndicate

it e

Annual Report
2019-20

12 @ 3 3 Welse, e | 21.00  21.00 12 |CSR activities |Support to 21.00| 21.00
Tt & bt iR o at various Sports, Persons
& HI Tfafaferat = Branches/  |with Disability
oo & RN @Eam ROs/COs of & other
et / Canara Bank |activities
&, @ / 3f. @ under sports
t:alecy ﬁ@w and other
RIGIEIBE) activities
oyl 49.13 49.13 Total 49.13 49.13
W T T e Section C: Other Details
1. T U A R Sl et / dhufar €2

2, UAT T AW W INiEr ¥ EIsy g

oty ®, A T THATSTE 3 T A ¥ UH WD A

g HARRES 9% 3k fear Temadr & o gofe:

T arelt e, v da dantar for. (ddteiue)

- TH - T, Fn=ar 7 2

H) Hds dO Hided hg for.

@) Hdaw thaed for.

M) H g TR o

H) Hde HEel ey for

3) TS hEH e adag o

o) HAT TRt THE Al e ot for.

B) HIT TIUEAET AT ASE gRrad St for.

) o b e o (geantt s

o) TEATINE & 91y Hieh ¥ HARe d& fw g
TeTTerHT (Hgw Jem)

=) TR T - T, TR g e A
e, T S defar o (@ i)

FAT IS HU/HUNAT HAR Teedd § o Hul &

W AT At 8 2 AR BT 37 T orgt e (@) v

e

2, T AWt — 0 Teuaddr S oew s

ot for. drem vee § A ot 2

A HE/ERE (A e, fawm enf)
o T SO SRR S S O & o SN R
AT o & 2 IR B 4 Ut W/ E et s iR <2
(30% & FH, 30-60%, 60% T T

-

1. Does the Company have any Subsidiary Company/

Companies?

Yes. The Company has seven domestic subsidiaries.
Regarding overseas presence, Bank has one Joint
Venture with SBI viz: Commercial Bank of India LLC,
in Moscow and a Wholly Owned Subsidiary, Canara
Bank Tanzania Ltd.(CBTL) at Dar-es-Salaam, Tanzania.
a) Canbank Venture Capital Fund Ltd.

b) Canbank Factors Ltd.

) Canara Bank Securities Ltd.

)
)

a N

Canbank Computer Services Ltd.

e) Canbank Financial Services Ltd.

>

Canara Robeco Asset Management Company Ltd.
Canara HSBC OBC Life Insurance Company Ltd.

> 0a
= =

Canfin Homes Ltd. (Associate Company)

i) Commercial Bank of India LLC, in Moscow in
association with SBI (Joint Venture)

j)  CanaraBankTanzanialtd.(CBTL)atDar-es-Salaam,

Tanzania, a wholly owned subsidiary

Do the Subsidiary Company/Companies participate in
the BR initiatives of the parent company? If yes, then
indicate the number of such subsidiary company(s).

Yes. One Subsidiary, viz, Canara HSBC OBC Life
Insurance Company Ltd. is involved in BR initiatives.

Do any otherentity/entities (e.g. suppliers, distributors
etc.) that the Company does business with, participate
in the BR initiatives of the Company? If yes, then
indicate the percentage of such entity/entities?
[Less than 30%, 30-60%, More than 60%)].

No
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AT 7 : HRER SRS I Section D: BR Information
1. dem % fon Swert fdze / fdsmet @ faawr 1. Details of Director / Directors responsible for BR.
%) drem Ay / W#mw%mmw a) Details of the Director / Directors responsible for
/ Feaet &1 Qg implementation of the BR policy / policies.
.
T =i faremor o Particulars Details
. No.
1 | StemseT Her (af # g E ) 06930826 1. |DIN Number (if applicable) | 06930826
2 | gt T Aot 2. |Name A Manimekhalai
3 e ElRRISERRERIED 3. | Designation Executive Director
W) HISR Y@ & faawor b) Details of the BR Head
.
o = farear I\i(la Particulars Details
1. | ey (o = 2 )| T 1. | DIN Number (if applicable) | Not Applicable
2. |TH ot dt Frae 2. |Name P P Thangavelu
3. |OeTH Ty 3. | Designation General Manager
4. | HE&w 080-22340236 4. | Telephone number 080-22340236
5. |-t oM oF hofid@canarabank.com 5. |e-mail id hofid@canarabank.com

2. AET-ar (T Qs R & gaR) dem e / aifefemt (& / = & W)

EX: AL i W2 di3 di4 s e iz dis dio
1. [T 3MUH UM....... & forg Aifa / Hfvar €2 = | =t | @t | = | = | = &t | = | a
2. T Hif FgEns & Wt & A a9 e zt | =t | =t | =t | =t | =t | =t | =t | =t
3. 0 A T /SHAEE W ST @7 9 F, T (50 A ) @ || @ @t w |
4. ?%gmaﬁgﬁﬁ?aﬁgﬁwa%'W/mﬁm/mésﬁ S P P [ [ [ e g g
5. wﬁﬁ@%ﬁww%mﬁvﬁm/ I i =
6. Iy @l iFeTed @y & fow fois <o) www.canarabank.com
7. [@n Hifs @ gt emafie qer awr et S g G T o | =t | et | =t | =F | = | = | =t | =t
8. [@T U W HAifT / AifeEr @ A w % o smdfiew wrawer 2. =t | =t | =t | =t | =t | =t | =t | = | =
9. T AT # Hify / et T Fafow srgwemet F BEma w @ AT | | e e e e |

% o Aift / Aiffar & Fafaa Rrema fawro @7 22 S e | = | ' | ' | @ e | & '@l
10. [T O T SRR AT AT TSl B 39 AT o fhataad & forg :

3fifee/qeaisT HLawr 22 g | ' | ®T | ®T T’ R E | T
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2. Principle-wise (as per National Voluntary Guidelines) BR Policy/policies (Reply in Y/N)

SI. No.|Questions P1| P2 P3 P4 |P5 P6 P7 P8 | P9

1. |Doyou have a policy/policies for.... YIY|Y|Y[Y|Y|Y|Y]|Y

2. |Has the policy been formulated in consultation with the relevant
stakeholders?

3. |Does the policy conform to any National / International standards?
If yes, specify? (50 words)

4. |Hasthe policy been approved by the Board? If yes, has it been signed
by MD/Owner/CEO/Appropriate Board Director?

5. |Does the Company have a specified committee of the Board/
Director/ Official to oversee the implementation of the policy?

6. |Indicate the link for the policy to be viewed online. www.canarabank.com

7. |Has the policy been formally communicated to all relevant internal
and external stakeholders?

8. |Does the Company have in-house structure to implement the
policy/policies.

9. |Doesthe Company have a grievance redressal mechanism related to
the policy/policies to address stakeholders’ grievances related tothe | Y | Y | Y | Y | Y | Y | Y | Y | Y
policy/policies?

10. |Has the Company carried out independent audit/evaluation of the
working of this policy by an internal or external agency?

%) IR F F 1% el fBeia o sw = 2 o e wRw ga (e 2 7 R @) - o) @
wE. T d1 |t fi3 f4  dis e

1 |t fEgmEr @ @ g e

2 | ot s feufd & @ Tk fafe Ridl & for fifa
AT T I A HT AT

3 | HUA % UM 3 i % fore fait ar aee ganee 9@t e
4 |3t 6 WA W TR Y A
5 |37 1 WIeT W 3 N T A &

6 |3 T FHN ( FHUAT TAdIT)
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2a. If answer to SI. No.1 against any principle, is “No”, please explain why: (Tick up to 2 options) - NA

SI.No.  Questions

P1 P2 | P3 P4 | P5| P6|P7 | P8 P9

1 |The Company has not understood the principles

2 | The Company is not at a stage where it finds itself in a position
to formulate and implement the policies on specified principles

3 | The Company does not have financial or manpower resources

available for the task

4 |lItis planned to be done within next 6 months

5 |Itis planned to be done within the next 1 year

6 | Any other reason (please specify)

3. e ¥ Hafa rfeamaT

HUAr F AR fueT @& iy dew, @9 affe
Tr digel T fhat e W g R ST 1
3 WE W, 3-6 WEN W, WO, Uk WeT § QT
3-6 WET

T HOH AR A grufiEar RoE g w6 22 39
Raid =l 3@ & forw r sEwieis 2 fhaw Siauel ™
T YR AT ST &2

foid affs w0 & ywlBa & w6 & e

www.canarabank.com/english/scripts/Annualreport.
aspx BT foieh UT SUCTe Hyam 4T 2

T 3. : gidar fees
AT 1 : FReR At areRiar ik saedt & wrr
TohaT ST o T SNt 8 |

1.

A Afdenar, ydEd it geer § ddfiq it e
T T UTaRd T &2 T

1 9T T / YD SEH / IYfdahdr / 3HeER / W
TN T / 37 W ot @] 82

g | dF T A F0 SAgAIed wie stfHamed i
T o & aeft Raumal srafa SHTRAre, 3rEwEmeE,
Teawhl, SUNGHArsl, HATNE 3 TET & RS
qolt, e wiRarsit aer o 3fa Zaer & et
STTANU T U TAd Yod & ATHT H & T
R F Y TR H T 1 FH A wune A

Ff erefiat o off =y 2
S FF oA T I 7 guE Tfew g (sfemum)
Hfr g 31 39 AT I A wge Afew yee A

3. Governance related to BR

* Indicate the frequency with which the Board of
Directors, Committee of the Board or CEO to assess the
BR performance of the Company. Within 3 months,
3-6 months, Annually, More than 1 year

3-6 months

» Does the Company publish a BR or a Sustainability
Report? What is the hyperlink for viewing this report?
How frequently it is published?

The Report published annually and made available
under the hyperlink “www.canarabank.com/english/
scripts/Annualreport.aspx”

Section E: Principle-wise Performance

Principle 1: Businesses should conduct and govern
themselves with Ethics, Transparency and Accountability

1. Does the policy relating to ethics, bribery and
corruption cover only the company? No.

Does it extend to the Group/loint Ventures/
Suppliers/Contractors/NGOs /Others?

Yes. The Bank is having a Board approved “Corporate
Governance Policy”, which is drawn with an overall
objective to optimize sustainable value to all stake
holders viz., depositors, shareholders, customers,
borrowers,employeesand society through adherence
to corporate values, Codes of Conduct and other
standards of appropriate behavior. The Corporate
Governance Policy of the Bank extends to its
subsidiaries also.

The Bank has put in place a Group Risk Management
(GRM) Policy with the permission of the Board
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of the Bank. The GRM Policy of the Bank covers
Subsidiaries/ Joint Ventures and the Regional Rural
Banks sponsored by the Bank.

Scrutiny of staff accounts at random is undertaken
at the time of RBIA (Risk Based Internal Audit) of
the branches. The transactions above I50000 in
staff accounts are monitored in Offline Transaction
Monitoring system.

The Bank has a system of conducting regular
inspection (RBIA) including Information System
Audit at the branches / units / offices at specified
periodical intervals. The Concurrent Audit of
identified branches / offices is conducted on
monthly basis.

How many stakeholder complaints have been
received in the past financial year and what
percentage was satisfactorily resolved by the
management? If so, provide details thereof, in about
50 words or so.

Shareholders Complaints: The Bank received 1091
representations/ grievances from Shareholders
during 2019-20 and all the grievances have been
resolved satisfactorily.

Majority of the representations is on account of
non-receipt of Dividend Warrants. This is due to
non-updation of the addresses by the concerned
Shareholders. While resolving the grievances,
the Bank has been taking steps to update their
addresses, bank details, ECS mandate (by providing
the necessary forms) so as to avoid recurrence of
such instances.

Customer Complaints: During 2019-20 the Bank
received 53110 complaints and 98.19% of the
complaints were satisfactorily redressed. The Bank
is taking several measures to improve customer
service by bringing in diversified products/services,
updated technology, staff training and responding
to customers’ queries and redressal of customer
complaints.

Principle 2: Businesses should provide goods and services
that are safe and contribute to sustainability throughout
their life cycle.

q<id 2 : FRER T 3R T VAG ST HAC A1 G
Bt T IO Sia v B eRofiger a9
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List up to 3 of your products or services whose design
has incorporated social or environmental concerns,
risks and/or opportunities.

Financial Inclusion Programme - Covering varied
rural activities, such as increasing access to banking
services through opening branches, establishment
of kiosk model Bank Business Outlet / Banking
Touch Points, mobilizing PMJDY accounts, support
under PMJDY OD, providing credit under KCCs, credit
linking of SHGs, providing micro-insurance & micro
pension, Aadhaar enrollment, Enhancing financial
literacy through Financial Literacy Centres and
rural branches.

Rural Development: The Bank has sponsored/
co-sponsored / supported 62 self employment
training institutes in varied fields which promote
entrepreneurship development among rural youth
and encourage them to take up self-employment
activities. These institutes have trained more than
8.83 lakh unemployed youth so far, with a settlement
rate of 74 %.

Green Banking: The Bank has introduced several
environment-friendly measures, viz., Core Banking
Solution, Anywhere Banking, Internet Banking, Tele
Banking, Mobile Banking, ATMs, Biometric ATMs
& Micro-ATMs for the use of rural folk and certain
back office operations. Further, the Bank has set up
E-lounges with Hi-tech banking facilities like ATM,
cash / cheque acceptor, passbook printing kiosk,
internet banking, online trading and telebanking
at 182 select centres and more such e-lounges are
planned during the year. Enabled Paperless Green
PIN facility for Debit & Credit Cards, Net Banking
passwords through SMS on registered mobile
numbers, dispensed with printing of ‘Receipt’ for
successful cash withdrawal & balance enquiry in our
ATMs. Opened Hi-tech CANDI branches for paperless
banking. Internally, the Bank has implemented
e-governance for its human resources management
and certain other administrative areas

For each such product, provide the following details
in respect of resource use (energy, water, raw
material etc.) per unit of product (optional):
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i. Reduction during sourcing / production /
distribution achieved since the previous year
throughout the value chain?

Not applicable.

ii. Reduction during usage by consumers (energy,
water) has been achieved since the previous year?

Bank is replacing CFL / Fluorescent lighting
fixtures with new LED fixtures in all its premises
ensuring higher energy efficiency.

Setting up of water purification plants and using
the waste water for gardening for improving the
green cover, providing solar lights for the benefit
of public under CSR programme.

3. Does the Company have procedures in place for

sustainable sourcing (including transportation)?
If yes, what percentage of your inputs was sourced
sustainably? Also, provide details thereof, in about

50 words or so.

For sourcing, Bank has a set policy as per which
the suppliers should meet the standards of energy
generation, eco-friendly, pollution-free climate
friendly technologies.

Hasthe Company taken any steps to procure goods
andservicesfromlocal & small producers,including
communities surrounding their place of work?
If yes, what steps have been taken to improve
their capacity and capability of local and small
vendors?

Procurement of goods and services from the local &
small producers are being practiced wherever small
purchases are done, facilitating the capability of local
and small vendors.

Does the Company have a mechanism to recycle
products and waste? If yes, what is the percentage of
recycling of products and waste (separately as <5%,
5-10%, >10%). Also, provide details thereof, in about
50 words or so.

Not applicable.
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REid 3 . FRER 4 HH=RET 6t el & 98 S |

Principle 3: Businesses should promote the well-being of
all employees.
1. HUA HHARE Y FT T@&T T4

JAT 31.03.2020 Tl HUTET st FHeT T&AT 58632 T

1. Please indicate the total number of employees.

Total number of employees as at 31.03.2020 is

58632.
2. HUA RS / Wi / Fiuaier MR W T g

FHARET T T E0T B 2. Please indicate the total number of employees hired
on temporary/contractual/casual basis.
e -wrfRrerr T
Rl - FOC- training Nil
1 Ombudsman 1
2 Advisors 2
SR 3f3T 322 2% ERO - audit purpose 328
& 331 Total 331
3. Hudr Wt ke seiE S g g @) 3. Please indicate the number of permanent women
, ) employees.
T 31.03.2020 I TR AR HwAAAl A HEr Py
T The number of permanent women employees as at

. AT T e wHEREl sht S 3T w0

Jo 31.03.2020 &I TET fa&weliT HHARAT A FHer
HE 1538 2

T 3Tk Tt RHENT FTBT & Rt eaT 510 araar
T Bl

TAR 9 W YO B AAA-UT had §d HAen
oY (UShEd) T FA0 T AR T (GSE) FE
FAMR T rfafEr &g < uE 99 ¢

Mgy o ufard Tt el 59 WA T s
T & T € ?

31.03.2020 is 18167.
Please indicate the number of permanent employees
with disabilities.

The number of permanent employees
disabilities as at 31.03.2020 is 1538.

with

Do you have an employee association that is
recognized by management?

In our Bank, Canara Bank Employees Union (Regd.)
and Canara Bank Officers’ Association (Regd.) are two
major Union/Association of workmen and officer
employees respectively, which are recognized by
the Management.

What percentage of your permanent employees is
members of this recognized employee association?

fderd |9
wH=rt gfiaT

85.36 Officers’ Association 85.36

76.93 Workmen Union 76.93

7. Please indicate the number of complaints relating to
child labour, forced labour, involuntary labour, sexual

7. Fudr Uwe fasia af qer fOfiw o & sty w wfeT

A oW, TR, RAfeow oW, A9 g & Hafed
fRramat St T 2w w0

harassment in the last financial year and pending,
as at the end of the financial year.
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8. fioet fadty o & o Fwifea wd=far # & e

TR B TRET T iz S=a giReror A mre
Tt 62.5%
Frafte after s 55.14%
3R / ST / wfder st B
IECTO RN T ) 45.12%

g 4: *RER gt Raarst & B & T &t qer
faiven & dfed, waeiv 3t sifea o ufd Hagmafier &t |

1.

R HTAT ¥ o Sffafte 3R el Rauwes @
IRISIECRET N,

zf, 9% & Raura! § TR, Raames, swe=rd aor
I& & e A T

IwEw § W, 1 GO ¥ HASR, s T Sufde
Raemat &t wg= &t 22

2.
T HUAT e, HAIR T SUfea Rauma & Jo+

& o S Ry uger &t 22 9 o at 50 Tk §
3T fawr

HHEA:  d@ S, TET T et 3 SMEN WX wis
Jeurg 3 gatre & o wuft wmeiar &

iy & ot ot <t No. of No. of
. T W AT S| complaints complaints
. grofy RERECICTIN 5 ¥ &t Nc; Category filed during | pending as at
& Fr g . ’ the financial |end of financial
e year year
1[4 99, R 1 |Child labour/
’ ’ el =T forced labour/
e 9w o o involuntary NIL NIL
labour
2 | A9 ST 3 T 2 [Sexual
harassment 3 NIL
3 |Discriminat
3 |HeHEqul ISTIR T Bl er|r51cr||m|na ory NIL NIL
ployment

8. What percentage of your under mentioned employees
were given safety & skill up-gradation training in the

last year?
Permanent Employees 62.5%
Permanent Women Employees 55.14%
Casual / Temporary / NIL
Contractual Employees
Employees with Disabilities 45.12%

Principle4: Businesses should respect theinterests of,and
be responsive towards all stakeholders, especially those
who are disadvantaged, vulnerable and marginalized.

1. Has the company mapped its internal and

external stakeholders?

Yes. The stakeholders of the Bank include
Government, Investors, Employees and the
Customers of the Bank.

Out of the above, has the Company identified
the disadvantaged, vulnerable & marginalized
stakeholders?

Yes.

Are there any special initiatives taken by the
Company to engage with the disadvantaged,
vulnerable and marginalized stakeholders. If so,
provide details thereof, in about 50 words or so.

Employees: The Bank practices the policy of
equal treatment of all employees without
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any discrimination and bias on the basis
of caste, creed and religion. The Bank
extends certain special benefits/ facilities/
assistance  to employees belonging to
SC/ST category as per Government guidelines.
Further, the wages/salaries, promotions and
other benefits extended to employees with
disabilities are at par with other employees.

Customers: In order to cater to, No-frill Savings
Accounts Scheme, Micro-insurance and Micro-
pension under Canara Nayee Disha Scheme,
Micro-finance Branches for urban poor, Kisan
Credit Cards for farmers, loans to Self-help
Groups, electronic benefit transfer for payment
of MGNREGA wages and social security pension,
biometric ATMs, loans under Differential Rate of
Interest scheme, loans to women entrepreneurs
and support to the needs of marginalized
segments of the society, the Bank has introduced,
among other micro & small enterprises.

Principle 5: Businesses should respect and promote
human rights.

1. Does the policy of the Company on human rights
cover only the Company or extend to the Group/Joint
Ventures / Suppliers / Contractors / NGOs / Others?

The Bank is aware of the human rights content of
the Constitution of India and respects the freedom
of associations and the right to collective bargaining.

The HR related policies cover the operations of the
Bank only. Further, the HR policies of the Bank are
well laid out with equal and fair treatment of all the
employees and no discrimination is made based on
nationality, religion, gender, age, disabilities, social
and economic status of the employees or any other
basis prohibited by the law.

Prevention of Sexual Harassment

The Bank prohibits sexual harassment at work places.
In the Service Conditions, there are clauses exclusively
for prevention of sexual harassment at work places. The
policy on sexual harassment has been implemented
in terms of Act. “The Sexual Harassment of Women at
Workplace (Prevention, Prohibition and Redressal) Act,
2013”. As per the policy, Bank has constituted Internal
Committees at all administrative units by nominating
Presiding Officer and other members to the Committee
as stipulated in the Act.
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The Internal Complaints Committee will have Presiding
Officer who shall be a senior level woman employee
and will have 2 members from amongst the employees
preferably committed to the cause of women or has
experience in social work/legal knowledge and shall also
have a third party member (NGO etc.) as its member.

The action is taken based on the reports of the
Committee. The Bank issues Circulars from time to time
reinforcing service conditions, rules, benefits to women
employees, right of women employees, prevention of
sexual harassment.

Employees’ Grievances Redressal Policy

The Bank has framed Employees’ Grievance (s) Redressal
Policy with a view to lend to the genuine individual
grievances relating to service condition of the employees
and for speedy resolution of the same. The complaints
underthis policy are redressed within the stipulated time.
There is also an appeal provision against the decision of
the Circle Level Redressal Committee.

With a view to make Employees’ Grievance(s) Redressal
mechanism more employee friendly, paperless and
quick disposal of grievances of the employees, ‘Canarite
Grievance Redressal System’ is introduced in Cannet
under the path Quick Links > SAS Biometric Login >
General > Canarite Grievance Redressal System (CGRS).

Right to Information Act

Canara Bank is a Public Authority, as per definition of
Public Authority in the Right to Information Act, 2005,
and thus, is under obligation to provide the information
to members of public.

Engaging Contractors for various works

While engaging the services of Contractors for the
civil construction/electrical/maintenance works at
its premises, the Bank follows the labour laws
especially payment of minimum wages and other related
human rights.

2. How many stakeholder complaints have been
received in the past financial year and what percent
was satisfactorily resolved by the management?

1091 & 100.00%

Principle 6: Business should respect, protect, and make
efforts to restore the environment.

1. Does the policy related to Principle 6 cover only the
Company or extends to the Group/Joint Ventures/
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Suppliers/Contractors/NGOs/others.

The Policy covers only the Bank.

Does the Company have strategies / initiatives to
address global environmental issues such as climate
change, global warming, etc? Y/N. If yes, please give
hyperlink for webpage etc.

Yes.

Interms of Credit Risk Management Policy, the Bank
is not extending finance for setting up of new units
consuming/ producing Ozone Depleting Substances
(ODS).

No financial assistance is extended by Bank to small/
medium scale units engaged in the manufacture of
the aerosol units using CFC.

Does the Company identify and assess potential
environmental risks? Y /N

Yes.

Does the Company have any project related to Clean
Development Mechanism? If so, provide details
thereof, in about 50 words or so. Also, if Yes, whether
any environmental compliance report is filed?

Yes.

Various green banking initiatives undertaken by
the Bank include Core Banking Solution, Anywhere
Banking, Internet Banking, Tele Banking, Mobile
Banking, ATMs, Biometric ATMs & Micro-ATMs for
the use of rural folk, paperless Green PIN facility, for
debit & credit cards, Net banking password through
SMS on registered mobile numbers, dispensed with
printing of ‘Receipt’ for successful cash withdrawal
& balance enquiry in our ATMs, opened Hi-tech
CANDI branches for paperless banking, E-lounges
in branches and e-governance for its staff and
administrative areas to promote paperless banking.

Has the Company undertaken any other initiatives on —
clean technology, energy efficiency, renewable energy,
etc., Y/N If yes, please give hyperlink for web page etc.

Bank has undertaken a number of initiatives to
promote clean technology and energy efficiency.
Bank gives due weightage and preference to
environment-friendly green projects which earn the
carbon credits, such as, Wind Mills / Solar Power
projects. Bank has schemes of extending preferential
credits to the Green and clean technology projects.
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Bank is replacing CFL/ Fluorescent lighting fixtures
with new LED fixtures in all its premises ensuring
higher energy efficiency. Further, vide Board of
Directors dated: 18.09.2017, Bank has permitted
to adopt innovative way of control measures by
using non-conventional energy sources. Based on
that, Bank has done empanelment of vendors for
five regions (Pan-India, South India, North India,
Central India, West India, Northern East India) in
first stage. In second stage Bank has identified few
own buildings (Head Office, Chennai CO, Trivandrum
CO, Hyderabad CO & Chandigarh CO to install solar
plants. Accordingly, we have installed 52kWp solar
power plants in our Head Office, J C Road building.
Another sites / locations contractor identified to
carry out the work and the work is under progress.

The Bank is also following a policy of using rated
Energy Efficient Appliances, viz., air-conditioners
towards ensuring higher energy efficiency.

The Bank is complying with the CPCB rules (Central
Pollution Control Board) in usage of generators
adopting clean technology. The Bank is also in the
process of deploying solar powered UPS for its various
locations and adopting renewable energy usage.

Are the Emissions/Waste generated by the Company
within the permissible limits given by CPCB/SPCB for
the financial year being reported?

The Bank is engaged in providing financial services
and hence not applicable.

Number of show cause/ legal notices received from
CPCB/SPCB which are pending (i.e. not resolved to
satisfaction) as on end of Financial Year.

Nil

Principle 7: Businesses, when engaged in influencing public
and regulatory policy, should do so in a responsible manner

1.

Isyour Company a member of any trade and chamber
or association? If Yes, name only those major ones

that your business deals with:

) Indian Banks’ Association (IBA)

b) Indian Institute of Banking and Finance (IIBF)
c) Institute of Banking Personnel Selection (IBPS)
d) National Institute of Bank Management (NIBM)
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e) National Payments Corporation of India (NPCI)
f) The Clearing Corporation of India (CCl)

Have you advocated/lobbied through above
associations for the advancement or improvement
of public good? Yes/No; if yes specify the broad
areas (Drop Box: Governance and Administration,
Economic Reforms, Inclusive Development Policies,
Energy, Security, Water, Food Security, Sustainable
Business Principles, Others)

Yes, The Bank, being one of the public sector banks
of India, is driven by the social objective of extending
the benefits of the banking services to all regions
of the country and to all classes of people. Further,
the Bank is adhering to all the policy directions/
regulatory guidelines issued by Government of
India and the Reserve Bank of India from time to
time broadly covering the areas of economic and
financial sector reforms, inclusive growth and
equitable development, national priorities and
foodsecuritycontributingtosustainabledevelopment

Ry 8: wROR TEERT i @ TuE T St of the country.
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initiatives/projects in pursuit of the policy related to
Principle 8? If yes, details thereof.

The Bank has undertaken various initiatives/
programmes / projects in pursuit of inclusive growth
and equitable development of the society.

The details are as under:

Bank has provided Banking facilities in all the
allotted 10049 villages by opening 903 brick &
mortar branches and engaging 2652 BC agents. The
objectives are to provide the banking services at
affordable cost in order to improve their standard
of living. The implementation was done under two
models, viz., Brick and Mortar model and Business
Correspondent model.

Bank has introduced new Hybrid Kiosk Model BC
services during December 2018 in lieu of the existing
Mobile BC model. Under the new Hybrid model, the
BC Agents will work for 4 hours in fixed locations
(Bank Business Outlets) and thereafter they will be
covering villages/ areas allotted to them for servicing
the rural folk, especially old aged people and senior
citizens, at their doorsteps.
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The new Hybrid model is unique and first-of-its-kind
in Banking Industry. Under the new model, the TAB
is being used instead of normal Hand Held Machines
(HHMs).

The BCs will provide all financial and non-
financial services such as opening of accounts,
AEPS transactions, cash receipts, cash payments,
and transactions through RuPay card, Funds
Transfer etc. The AEPS and RuPay card services are
extended not only to bank’s own customers, but to
other bank customers also.

BCAs will also source loan applications, canvass small
value deposits, sourcing of social security schemes
and recovery of small value loans etc.

Bank has envisaged provision of banking outlets
in scaling up the BCA numbers to 5000 from the
existing 2549 on or before 31.03.2020 and aiming
to reach a level of 10000 on or before 31.03.2021.
In the process, till date 8770 number of locations are
allotted to Corporate BC, of which 6441 locations
on-boarded with BCAs. The above expansion is
envisaged to cover the major areas with the banking
outlets, a composite approach towards branch and
branchless banking.

72 FLCs are functioning at District/Block level.
Conducted 13,970 camps through which 25.56 lakh
people have been educated & 88,612 people were
counselled during the financial year 2019-20. Bank
has imparted financial literacy to 5,14,174 students
through FLCs.

Are the programmes / projects undertaken through
in-house team / own foundation / external NGO/
Government structures / any other organization?

Thefinancialinclusion projects have been undertaken
with the help of an in-house team. The Bank has a
separate Financial Inclusion Section under Financial
Inclusion Wing, headed by a General Manager.
Bank is propagating financial literacy through
Canara Financial Advisory Trust.

Following are the Trusts / Societies wherein Bank
is involved in taking up of the projects which
have created an impact in serving the people and
the society:-

1. CanaraBankCentenary Rural Development Trust
2. Canara Financial Advisory Trust
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3. Canara Bank Jubilee Education Fund
4. Canara Bank Relief & Welfare Society

Bank continues to actively fund and also involve in
the activities of these Trusts under its CSR.

Have you done any impact assessment of your
initiatives?

Yes. Major impact of the Bank initiatives is the
delivery of the products to its customers.

The major deliverables are:

The Bank has provided Basic Savings Deposit
accounts to 5.67 lakh unbanked people during the
year 2019-20, 178.51 lakh BSBD accounts are
outstanding with a CASA balance of36119 Cr.

All the 903 FI branches have garnered business of
% 24289 Crores. The CASA component of Financial
Inclusion branches stood at 26.67% or 6479 Crores.
Average business per Fl branch is326.89 Crores.

The unbanked rural people are provided with basic
Savings Deposit accounts, PMIDY overdraft facilities,
and credit facilities under products like Differential
Rate of Interest Scheme, Kisan Credit Card Scheme,
Debt Swapping Scheme, SHG and various other
credit products.

The Bank has implemented social security schemes
successfully during the year 2019-20. 52,69,469 lakh
enrolments have been done under both Pradhan
Mantri Jeevan Jyoti Bima Yojana (PMJJBY) & Pradhan
Mantri Suraksha Bima Yojana (PMSBY). Under
Atal Pension Yojana (APY) 386957 accounts were
mobilized. 15211 accounts have been opened under
Sukanya Samriddhi Yojana.

What is your Company’s direct contribution to
community development projects? Amount in INR
and the details of the projects undertaken.

The Bank has sanctioned a sum of 326.82 Crores
under CSR for various community development and
socio-economic welfare activities (Pl. refer Section B
Point No.5).

Have you taken steps to ensure that this community
development initiative is successfully adopted by
the community? Please explain in 50 words, or so.
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The Bank obtains due diligence report about
the donee organization prior to sanctioning of
CSR proposals and confirmation from the donee
organization / institute on the end use of the CSR
funds sanctioned by the Bank is obtained.

The assistance for the projects is disbursed in stages
depending upon the progress of the developmental
work and after conducting pre-developmental and
post-developmental site visits. The assistance is
handed over by organizing public function involving
the community members ensuring their participation
in the projects.

The Bank has a mechanism to ensure that the
community adopts to the developmental process.

Principle 9: Businesses should engage with and provide
value to their customers and consumers in a responsible
manner.

1. What percentage of customer complaints/consumer
cases are pending as on the end of financial year :

1725 (3.25%) of the 53110 customer complaints
received were pending as at the end of the financial
year.

2. Does the Company display product information
on the product label, over and above what is
mandated as per local laws? Yes/No/N.A. /Remarks
(additional information) :

The information about the products and services
offered by the Bank are made available in the
branches through pamphlets and brochures and is
also made available in the Bank’s website.

3. Is there any case filed by any stakeholder against
the company regarding unfair trade practices,
irresponsible advertising and/or anti-competitive
behavior during the last five years and pending as on
end of financial year. If so, provide details thereof,
in about 50 words or so.

Nil.

4. Did your Company carry out any consumer survey/
consumer satisfaction trends?
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To assess the quality of customer service rendered
by the Bank’s branches, an online survey was
conducted and to get the feedback directly from
the customers, a self contained, pre-stamped
questionnaire was made available to all branches
for distributing the same to customers for providing
their feedback. The finding of the online satisfaction
survey is as under:

1. 53% of the customers have rated the Bank’s
services as Excellent.

2. 20% of the customers have rated the Bank’s
services as Above Average.

3. 87% of the customers are satisfied with the
overall services of the Bank Branches.




