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HUMAN RESOURCES & PUBLIC RELATIONS WING Internal Communication No. :

INDUSTRIAL RELATIONS VERTICAL ICOM/418/2025
INDUSTRIAL RELATIONS & POLICIES SECTION Date:15/11/2025
HEAD OFFICE, BENGALURU Index: Staff

Sub Index : IR

SUB: STAFF WELFARE MEASURES - 2025-26

Attention of branches/ offices is invited to ICOM/374/2025 dated 16.10.2025 wherein various
schemes under Staff Welfare Measures for 2025-26 are advised.

Amongst others, under Scheme No0.12B ie., “Reimbursement of medical expenses on declaration
basis to the Retired employees/ Spouse of the deceased retired employees who are drawing pension”,
all the retired employees/ spouses of the retied employees who have retired from the services of the
Bank on or before 31.03.2025 on superannuation/ VRS/ SVRS/ employees who have resigned and
drawing pension or their spouse drawing family pension are eligible to claim maximum of Rs.4200/-.
The claim under the scheme shall be on declaration basis and shall be submitted either through
online mode or manually.

Amongst others, it is stipulated in the aforesaid communication that Web Link for submission of
claims shall be made operational shortly. Now, we are pleased to inform that the Web Link for online
submission of claim for scheme No. 12B is enabled and under the following path in Canara Bank
website:

Ex-employees page >> Staff Welfare Measure Scheme >>
https://csis.canarabank.bank.in/EXEMPSWM/login.aspx

All other terms and conditions stipulated in the aforesaid ICOM remains the same.
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