dborel dmd Canara Bank

Corrigendum-1 to GeM Bid ref. no: GEM/2025/B/6673476 dated 11/09/2025 for Selection of Consultant for end-to-end assistance in Selection
of Co-Location Service Provider for relocation of Data Centre and Near Data Centre at Bengaluru and Establishment of New Near Disaster
Recovery Centre at Mumbai.

it is decided to amend the following in respect of the above GeM bid:

Section/ i
Sl | Annexure/ -
No | Appendix of GeM Clause No, Existing Clause | Amended Clause
| Bid
] 4.2. Provide comprehensive documentation of the |
' application including but not limited to, the
_ 4. Dociiments application architecture, description of the
Secpon c . | Standard interfaces, the data modg[, database table 4.2. Provide comprehensive documentation
Deliverable and ; structure, data flow diagrams, complete . z —
4 Operating s for underlined services as per scope of
Service Level Srocadicees: i description of the data elements (metadata), user | work
Agreements . manual for all stakeholders (marketing team, — —
| Manuals ; ;
| operations teams) with step-by-step process and
workflow with screenshots and any such I
requirements of the bank.
?)Zfit:rg?ablec anc; g-nc;gifartion! 13.2.10. If deductions on account of liquidated 13.2.10. If deductions on account of
2 . A Damages exceeds more than 20% of the total liquidated Damages exceeds more than 10%
Service Level Termination of : .
contract price. of the total contract price.
Agreements Contract
T "2.2. The vendor has to submit installation
Section C - report/Sign off report duly signed by the Bank
Deh\_rerable and 2.Payment of_ﬁqats of_ the _respective Branch/offices in T —
Service Level Terms originals while claiming payment. The invoice and
Agreements installation report should contain the product serial
number of the items supplied.
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Annexure-2 Pre- Annexure-2 Pre-

doter A @Canara Bank

Qualification Criteria

9.The bidder must be in Core Business of providing
Consultancy for Data Centre related activities for
minimum 5 years in India in which bidder should
have experience in providing consultancy services
for Building of Data Centre or shifting of Data
Centre in at least 3 organisations out of which one
organization must be PSUs/Government
organisation in India during last three financial
years.

Documents to be submitted in compliance with
Qualification Criteria.

Relevant certificate is required ( issued by statuary
auditor / company secretary of the bidder’s

organization) to show bidder is in to Consultancy |

for Data Centre related activities for minimum 5
years in India

The bidder should submit purchase Order/Contract
Agreement/Engagement  Letter along with
reference letter from client/satisfactory letter
from client/Email reference from the client
detailing the services.

The

Qualification Criteria
9.The bidder must be in Core Business of
providing Consultancy for Data Centre

related activities for minimum 5 years in|

India in which bidder should have provided
consultancy services for Building of Data
Centre or shifting of Data Centre in at |east 3
organisations out of which one organization
must be PSUs/Government organisation in
India during last three financial years.

Documents to be submitted in compliance

with Qualification Criteria.

Relevant certificate is required ( issued by

statuary auditor / company secretary of the
bidder’s organization) to show bidder is in to
Consultancy for Data Centre related activities
for minimum 5 years in India

bidder should submit purchase
Order/Contract Agreement/Engagement
Letter along with reference letter from

client/satisfactory letter from client/Email
reference from the client detailing the
services.

35. Assist in on Boarding of vendor/Service Provider
& Shifting from current location to New Data
Centre Location.

4, | Qualification Qualification
Criteria | Criteria
|
|
|
|
5. | Annexure-8 Annexure-8
| Scope of Work Scope of Work
|
|
i
6. | Annexure-8 Annexure-8
Scope of Work Scope of Work

35. Bidder to assist Bank on onboarding of

Data Center Operator/Service provider and |
oversee Shifting from current location to |

New Data Centre Location.

45.To study the three proposed project scope &
objectives and assist the Bank in identifying the
dependencies and finalizing the sequence of
execution of the three projects within overall
timelines

~ Canara Bank, CP&VM Vertical, Corrigendum-1 to GEM/2025/B/6673476 dated 11/09/2025

45. To study the two proposed project scope |

& objectives and assist the Bank
identifying the dependencies and finalizing
the sequence of execution of the two
projects within overall timelines
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Annexure-8

dborer db

47.Assist Bank in developing a tool for integration

Canara Bank

47. Bank requires portals/tool for various
deliverables under colocation datacenter
RFP but not limited to, cage access report,

7 Annexure-8 : : . DC visitors report, BMS report, temperature/
of various deliverables like cage access report, BMS — ;
Scope of Work Scope of Work versath: mower renarkate humidity report, power consumption reports
RIS, P P ’ etc., to achieve this Bidder/consultant shall
co-ordinate with DC-colocation service
provider. '
52.Bidder should be able to arrange third party 52:Bank m.a_y EN8Aage th.”d p_arty a-u._ldltors for
: i doing audit of colocations identified under
auditor report on proposed datacenter facilities | Protact 1 and 2 in REPS In case of 2h
8. | Annexure-8 Annexure-8 identified under Project 1 and 2 through RFP .Audit obs:ervations by the Bank’s‘en aved auditory
Scope of Work Scope of Work report/certificate should contain confirmation on | 5 Y gaged a P
| deliverables defined in RFPs for all three sites i.e | sleder/Consuliant _has io_coordinate with
, . : : ; :
[ NDR at Mumbai and DC and NDC at Bengaluru. | Bank Aucitor and colocapon service provider
: | to close all the observations.
9 | Annexure-7 Annexure-7 Existing Annexure-7 Amepded Annexure-7 attached with this
.} Corrigendum
10 TR | Amended Annexure-10 attached with this
Annexure-10 Evaluation Existing Annexure-10, Technical Evaluation Criteria - —
Criteria Corrigendum

All the other instructions and terms & conditions of the above RFP shall remain unchanged.

Please take note of the above amendments while submitting your response to the subject RFP. .

Date:

25/09/2025

Place: Bengaluru

Canara Bank, CP&VM Vertical, Corrigendum-1 to GEM/2025/8/6673476 dated 11/09/2025

Deputy &eneral Manager

Cu
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Amended Annexure-7

List of Major Customers of the Bidder in Last 5 Years and References in subject RFP in Banks/
Financial Institutions

SUB: Selection of Consultant for end-to-end assistance in Selection of Co-Location Service
Provider for relocation of Data Centre and Near Data Centre at Bengaluru and
Establishment of New Near Disaster Recovery Centre at Mumbai.

Ref: GEM/2025/B/6673476 dated 11/09/2025

SI. | Name and complete | Name, Designation, | Nature and | Satisfactory

No. | Postal Address of the | Telephone, Fax, | Description of the  Letter from
Customer Telex Nos., e-mail | business during last customer to be
address of  the 5 years ' Enclosed  or

contact person Purchase
(customer) Orders to be

| enclosed

1| 2 - 3 4 6

(Enclose necessary documentary proof)

Date: Signature with seal:
Place : Name:
Designation :
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dorel dm @ Canara Bank

Amended Annexure-10

Technical Evaluation Criteria

SUB: Selection of Consultant for end-to-end assistance in Selection of Co-Location Service
Provider for relocation of Data Centre and Near Data Centre at Bengaluru and
Establishment of New Near Disaster Recovery Centre at Mumbai.

Ref: GEM/2025/B/6673476 dated 11/09/2025.

The Technical evaluation of the bidder will be carried as per the details furnished below:

;lc'). Particulars Scoring methodology Docsuurgf:nr;:etg be :::('S |
e More than 3 Scheduled | The bidder should submit
commercial purchase Order/Contract
Bank/BFSI/Central Govt | Agreement/Engagement
The bidder should have Organisations in India - | Letter along with
provided consultancy 15 marks reference letter from
services for Building of «For 3 Scheduled | client/satisfactory letter
Data Center or shifting commercial from client/Email
of Data Center in_ at Bank/BFSI/Central Govt | reference from the client
least one Scheduled Organisations - 10 marks | detailing the services
1. | commercial * For 2 Scheduled
Bankllj:lFSIlfCent_ral Gow:rt . commercial Kindly note that that 15
Organisations in _India | Bank/BFSI/Central Govt | client’s Email should be
during  last Five Organisations in India - 7 | from their official Email
i financial years. marks IDs only, containing their
» For 1 Scheduled | ngme,  designation &
commercial Contact number
Bank/BFSI/Central Govt
Organisations in India - 5
__ marks _— — e
| The bidder should have The _ bidder _ should
provided below submit purchase
consultancy services in Order/Contract
India in any of the three ::[c}:nh:jtrt?néy!::r:e;:ore e 3 Agreement/Engagement |
areas( including item no Letter along with
i given below) in last reference letter from |
five years: ngzrks FeR R client/satisfactory ‘
letter from client/Email |
2. |infrastructure, | Data | 2Marks -For 1 and less than 3 | Ference Tl _the | - 4q
Centre ser\:ices and consultancy areas the claims made. |
colocation finalization*. |, i
i Datacenter In a'll the_ al?uve c}asgs
Shifting. experience 1in lte_m (i) is
i BCP Planning. m:andatory otherwise score
iv Datacentre will be zero.
Strategy Formulation.

Canara Bank, CP&VM Vertical, Corrigendum-1 to GEM/2025/B/6673476 dated 11/09/2025
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dsorel d @Canam Bank

Bidder  should have
provided consultancy
services for procurement
of racks space for
scheduled commercial
Bank in India under

single colocation during
| past 5 years.

| Successfully

consulted and managed a

live datacentre

migration project with

4 minimum number of

racks involved ,ensuring
seamless execution

— —

® 20 Marks - If done for a
single scheduled
commercial bank for both
sites (Primary & Secondary)
each  of 100+  racks
completed successfully.

« 10 Marks - If done for any
scheduled commercial bank
either of primary or
secondary site of 100+
racks completed

successfully

5 Marks - If done for any
scheduled commercial bank
either of primary or
secondary site of 50+ racks

corp_g_h_et_e_d successfully

planned,

More than 100 racks - 5 marks
50 to 100 racks - 3 marks

Less than 50 racks - 2 marks

—

Successful live
| datacentre shifting
' planning ,consultation

| and project management
| with number of network
links and network
devices

~ Canara Bank, CP&VM Vertical, Corrigendum-1 to GEM/2025/B/6673476 dated 11/09/2025

More than 25 network links
and related Network devices
5 marks

15-25 network links and
related Network devices - 3
marks

Upto 14 network links and
related Network devices - 2
marks

The bidder should submit
purchase Order/Contract

Agreement/Engagement
Letter along with
reference letter from

client/satisfactory letter
from client/Email
reference from the client |
detailing the services.

'_I;he'__BiacTer should
submit purchase

Order/Contract |
Agreement/Engagement
Letter along with |
reference letter from |
client/satisfactory '
letter from client/Email |
reference  from the |
client, to substantiate

the claims made |
regarding live |
datacentre shifting |
planning, consultation

and project |
management with |
number of racks |
‘involved. l
The bidder  should

submit purchase ‘
Order/Contract ’
Agreement/Engagement |
Letter along with

reference letter from
client/satisfactory ‘
letter from client/Email

reference  from the

client, to substantiate |
the claims made |
regarding live |
datacentre shifting |
planning ,consultation

and project

management with

number of network

links and  network

devices

20

5
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Resources:

Nos. of manpower
involved in Data Center
consultancy project on
Senior Resource scale
having more than 5
years' experience
individually in
consultancy services.

Professionals in
company having
following certifications:

Category 1:- ITSM / PMP
‘ / equivalent BCP related
| certifications.

| Category 2 :- ATS/ATD
' from uptime Institute /
. CDCP.

Presentation:

| Presentation
representing
implementation plan
about the  detailed
approach/ methodology
to be adopted for
delivering the project
milestones and other
program deliverables. It
should also cover
bidder’s past experience
& citations. (Maximum
duration for presentation
- 45 minutes)

proposed

the |

e For more than 15 employees-
10 marks

e For 11-15 employees-7 marks

e For 5-10 employees- 4 marks

5 Marks - if more than 5
personnel meet the both

the category.
3 Marks - if more than 2

personnel meet the both
the category.

2 Marks - if more than 5
personnel meet the anyone
of the category.

1 Mark - if more than 2
personnel meet the anyone
of the category.

Note: Bidder will awarded
with best score of the above
marks secured in the
scoring methodology

Points will be assigned by an
internal committee based on
the methodology, work plan,
team composition and
presentations. As per Table
P-1

Canara Bank

_Lettéf B from
HR/company secretary

along with the profiles

of the professionals and

letter from HR that

stating they are on

payroll of the bidder.
(Resource with more
than five year of
experience will only be
considered)

Copy of the
certifications of the
professionals to

substantiate the claims
made.

10

30

100
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Presentation Agenda

Presentation of the bidder on approach
and interaction. Bidder should present the
approach to implement proposed projects(
Establishment of NDR at Mumbai and
selection of colocation & shifting of DC and
NDC in Bengaluru)within respective

| timelines

t

Demonstration of capability to showcase
the availability of temporary datacentre
space for latency check

| Provide solution and approach to calculate

| Datacentres within Mumbai and Bangalore

|
|
¥ |
|
|

| Project Management including onboarding |
_ Co-location
| service & plan to showcase on evaluation

latency with respect to distance across

Presentation on evolving Futuristic
Datacenter Technologies
| RFP  Scoping, preparation, Solution

Recommendation etc.

of vendor for Data Centre

~of colocation service provider

Mammum Marks for Presentatlon

| based on the Gap Analysis.

Canara Bank

Table P-1 1

Details

e |

Quality of references provided from

past clients in relevant sectors.
Success of Case studies to be
presented along with the team’s

ability to resolve challenges,

Provide details on availability of
temporary DC space for helping Bank
to assess latency.

Bidder to showcase their detailed plan
of getting latency report across
Datacentres

Demonstrate of strategy to identify
the futuristic datacentres as a long
term strategy for Bank’'s business
continuity plan keeping in view of
evolving technology of various
infrastructure related requirements
(such as GPU,Cooling infra,Power etc)

Detailed Plan and Recommendation on
| solutlons (both existing and new)

Detailed Plan

Marks |

30

Bidders who score minimum out 70% (i.e. 70 marks) in the technical evaluation criteria as
mentioned above will only be considered for commercial bid. The Commercial bids of the
applicants with technical marks less than 70% will not be considered for commercial/financial
evaluation.

Terms & Conditions

a. Bank reserves the right to conduct interviews of the proposed team members.

B

absentee.

&,
Date:

‘Canara Bank, CP&VM Vertical, Corrigendum-1 to GEM/2025/B/6673476 dated 11/09/2025

Bank may reject such manpower if bank is not satisfied with his/her performance.

Signature with seal

Name:
Designation:

In case of absence of the allotted resource, the standby should perform the job of the
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