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REPLY TO FREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE {05) YEARS IN CANARA BANK

si.
No.

Page
No.

Section /
Annexure /
Appendix

RFP Clause

Sub-Clause/ Technical
Specification

Bidder's Query

Bank's Reply

61

Annexure 2

The proposed Solution (hosted in RB!
approved Private Data Centre/
Private Cloud) should have been
implemented and being maintained
atleast 10 Lakh Credit Cards base in
India in any Public Sector Banks
{PSBs)/ Private Sector Indian Banks/
NBFC/ Foreign Banks in India during
last three years as on the date of
submission of bid.

Generic

Request the Bank to consider solution
hosted on public cloud as well, in
compliance with India Data regulations.

Bidder to comply with RFP terms and conditions

61

Annexure 2

The proposed Solution (hosted in RBI
approved Private Data Centre/
Private Cloud) should have been
implemented and being maintained
atleast 10 Lakh Credit Cards base in
India in any Public Sector Banks
(PSBs)}/ Private Sector Indian Banks/
NBFC/ Foreign Banks in India during
last three years as on the date of
submission of bid.

Generic

Request the Bank to consider this criteria of
10 lakh credit cards base globally for
clients, and not just for Indian Clients.

Bidder to comply with RFP terms and Conditions

102

Annexure 10

The Bidder/QEM should have handled
Monthly Credit Card Transactions in
last one year as on the date of bid
submission

Generic

Request the Bank to consider this criteria of
credit card transactions globally for clients,
and not just for Indian Clients.

Bidder to comply with RFP terms and Conditions

Annexure 2

The bidder should have an average
annual turnover of Rs.100 Crores
during last 3 financial years {i.e.,
2021-22 & 2022-23, 2023-24) from
[ndian operations. This must be the
individual company turncver and not
of any group of companies.

Generic

We are a rapid growth organization focused
heavily on enhancing our capabilities, both
Technically and geographically.

Requesting Bank to remove the positive net
worth requirement from this clause

Bidder to comply with RFP terms and conditions
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REPLY TO PREBID QUERIS TC GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER CPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK

Sl. | Page Section / .
No. | No. { Annexure / RFP Clause m:c.m_m:m.m.\ ._..m.ns:.nm_ Bidder's Query Bank's Reply
Appendix pecification .
Supply, Delivery, Integration,
Instaltation & Implementation of
Software Solution (UAT Delivery) | Request bank to clarify if the UAT delivery
should be completed within 4 should include custemizations and
12 14 |Clause 1.2.1 |Project timelines Weeks from the date of additional integrations. If yes, request bank {Bidder to comply with RFP terms and conditions
acceptance of the Purchase to extend UAT delivery time to at least 8
Order or 5 Weeks from the date |weeks from acceptance of Purchase Order.
of issuance of the Purchase Order
whichever is earlier.
The selected bidder shall be PA DSS certification is not required for card
responsible for PA-DSS issuing services as only PCI D5S certification
certification within 3 months is m_u_u:nmﬂ.mo: wQ..anw. Request bank to
from the date of acceptance of remove this requirement. The application that does issuance/processing of
13 14 |Clause 1.4 Project timelines the Purchase Order and PCI-DSS . the cards needs to be PCi-53 compliant and the
Successful |solution should be PCI-DSS compliant. Bidder to
certification/compliance of comply with RFP terms.
solution within 6 months from .
the date of Go-Live at bidder’s
cost.
8.1 The selected bidder In an OPEX model, software license related
should inform Bank about all terms are not generally applicable as they
release/version change of are not directly included in the commercial
14 patches/ upgrades/ updates of | terMs. Hence request bank to remove these giqder to comply with RFP terms and conditions

Flatien 2 4 &

software/ 0S5/ middleware etc.
as and when released by the
selected bidder/0SD.

clauses which are more applicable in a
licensed service offering.
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REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK

Sl. ] Page Section / Sub-Cl / Technical
No. { No. | Annexure/ RFP Clause u .m m:m.w. nm.n nica Bidder's Query Bank's Reply -
Appendix pecification
3DSecure is not a core feature of the Credit
The system must support card management solution and we intend to
Mwwwﬂum“ﬂﬁmmﬂm“ Mmmmw:wwa nmﬂq.w_, s._wn: _uwwﬁ _.3 nﬂm.m ﬁ:ﬂ:mn.umﬁw‘ bank it would be sufficient if the partner providing 3D
Annexure 8 - have mnm_mmmm two instances in m.dﬁ mac oﬂ...o mﬂ:mﬁ _M .mo. . Jﬂ. m ”5 * |Secure services has atleast two instances in
17 | 69 {7, . — |General requirements . . s cee mncwﬂ ank to ¢ m.z y ifitls sufficlent to preduction. Bidder to submit undertaking from
1.1 (0} production which is certified for |submit an undertaking that our partner has |, partner duely mentioning the name of party
VISA, MasterCard m:.n_ Rupay. The |at least two instances of 3DSecure and details of the implementation.
same should be available for installation in production. -
other networks when onboarded.
Request bank to clarify if a separate loyalty
A g System should have capability to {& rewards system is available with the bank id ; endum-2
18 | 71 :msm,w €S IBilling & statement provide the Reward points and the proposed CMS to be integrated with |Bidder to refer to Corrigendum-
1.3 details. the said loyalty & rewards system.
Bank to clarify if bidders are expected to
offer their own UPI switch or integrate with
bank’s existing UPI switch?Additionally,
. bank to clarify if the UPI switch
Switch for Cards & UPI should be . ; - : ,
19 75 Annexure 8 - Switch (Cards & UPI) provided by the bidder as part of ﬁmncmﬁmam:ﬂ is for Eﬁ.::_:m the Bidder to refer to Corrigendum-2
4.1 the solution requirements of Credit card on UP[? Does
) the bank intend to also offer Credit line on
UPI functionality through this facility?
. Request for modification:
1.2.15§ , Del \ . -
c.v ply, De EmQ 1.2.15upply, Delivery, Integration,
[ntegration, Installation & . g
Implementation of Software Installation & Implementation of Software
SECTIONC - Solution (UAT Delivery) should be Solution (UAT Delivery) should be
DELIVERABLE completed within 4 Weeks from completed within 20 Weeks from the date
20 14 |AND SERVICE {Project Timelines P of acceptance of the Purchase Order or 21 (Bidder to comply with RFP terms
the date of acceptance of the .
LEVEL Purchase Order or § Weeks from Weeks from the date of issuance of the
vmwmm._smz.ﬂm Purchase Order whichever is earlier.

the date of issuance of the
Purchase Order whichever is
earlier.
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REPLY TO PREBID QUERIS TO GEM BI{D REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION Om,mmw<_nm PROVIDER FOR END-TQO-END MANAGEMENT OF CREDIT CARD MANAGEMENT

SOFTWARE SCLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK

Sl. | Page Section / . Sub-Cl / Technical
No. | No. | Annexure / RFP Clause u -m m:.a..w. echnica Bidder's Query Bank's Reply
Appendix pecification
o ) Request for modification: ;
One time implementation and  |gne time implementation and Migration -
Payment Migration cost . cost
25 16 ,ﬁmwam Payment Terms (as per Table-B of Annexure-17) - | (a5 per Table-B of Annexure-17) - 20% of Bidder to comply with RFP terms and conditions
40% of One time implementation |gne time implementation and Migration
and Migration cost cost
Request for modification:
) 6. Bidder/QEM should have 6 out of 9 valid
6. Bidder should h lid accreditation as below:
_ .m r m. outd have ,...m ! 1. Latest Information security 150/[EC
accreditation as below: 27001:2022 b d when standard
1. Latest Information security up amﬂ.m g or above as and when standards
ISO/IEC 27001:2022 or above as : .
and when standards updated. Mm._,wuo 9001(Quality Management System -
2. 1S0O 9001 (Quality Mana nt
(Quality Management | ;"< 1 20000 (T Service Management -
System - QSM)
Annexure-10 3. (S0/IEC 20000 (IT Service ITSM)
Technical Annexure-10 Technical Evaluation ' 4. [SO/IEC 25010: Software Quality Model  |Bidder to refer to Corrigendum-2
26 1100 \rvawation  |criteria Management - [TSM) 5. SO/IEC 12207: Software Lifécycl
o 4. ISO/IEC 25010: Software : » Sottware Litecycle
Criteria Quality Model Processes
\ 6. SOC 1 Type Il Audit Report
m“ ISQ/IEC 12207: Software 7. 1S0 14001:2015
Lifecycle Processes 8. CMMI Level 5
6. SOC 1 Type Il Audit Report 9. SO 45001:2018
ficati tains 2
Each Certification contains Each Certification contains 2 marks
marks
\\
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REPLY TO PREBID QUERIS TC GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER OPEX MODEL FOR A'PERICD OF FIVE (05) YEARS IN CANARA BANK

S, | Page Section / beCl Technical
No. | No, | Annexure/ RFP Clause Su M mcm.w.\ m.n nica Bidder's Query Bank's Reply
Appendix pecification )
Please explain the term 'Billing Template
- for each statement'. Should template to
Snﬁ.:m_m Mﬂmﬁm&smﬂ M”ﬁ._w.__.. vm<3M:M wﬂmnw System should have capability to define billing
period, statement. InhibTtars and tr mmm s template for each statement with parameters
{d)System should have etc. ? These templates usually are defined | oy s .
o . s . ) like Bitling Cycle, Payment grace period,
30 71 [Annexure-8 1.5 capability to define billing at Product level, which can be overriden g :
Statement [nhibitors and triggers etc.
template for each statement for a customer. . .
Pl ain with study 3F it | Billing Template should be customizable as per
case wxw ain With case study it s the Bank's requirement.
otherwise.
What is Card hotlist charges? Please explain
with mx.man_m. if the card identified ina  lwhenever a customer iniaties hotlisting of
31 | 72 |Annexure-8  |1.7 a. vii)card Hotlist charges- hotlist is marked as Closed and charges are |his/her credit card, charges related to the same
posted on the account? shall be billed on the card.
In the reference to reason-based’ If a customer requests reptacement, same need
replacement of cards. What are case to be done along with capturing the "reason” and
32 | 73 |Annexure-8 \1.18 The system should support reaso|scenarios for this? Are these treated further details will be shared with the successful
differently for different reasons? bidder.
Please explain the case scenario of * revival
_ of card after expiry upon cardholder If a customer doesn't provide consent for
The system should enable manual request’. All the cards post expiry are renewwal of card as per RBI guidelines, card is
33 73 |Annexure-8 1.23 override to nominate certain renewed, is it referencing to the same? not renewed. However at a future date if the
cards for non-renewal. customer approaches the bank for renewing the
card, the same should be available for renewal
Need to understand term ‘Balance Transfer
in Credit card scenario. Is it referenced for
System should be able to set up the payment of some pther Bank's Credit
34 73 |Annexure-8 1.26 balance transfers with different Understanding is correct

interest rates.

card through Balance Transfer and
converting them into EMI for Canara Bank
Cardholder?

Page 10 of 106




S0T 4O TT @8ed

4
9 ued SWes ay) pue aeyded swo SullSIXD {5paes BEoBou._B uog3aafold L=nh jeasusn Aondy jesouan| Aanp jeusuan| yN | 7y
uy patpuey A3uasald aJe spies padd setodiod 3LNIOA 813 S| 3BYM ;ABpO] pajpuRy
spies 53e10dI03/1RIDISWLIG) 348 MOH
ElVle) Asanp jeJaus <
N JAepo) palioddns ale s18)1EMm 1B 1eUM 01 9 »AiariD [eidus| A1anD 1esaUa| YN W
“SyIoMIaU iooeIaul
2A1323d554 BIA PaIN0J aJe suopdesuedl || 1284p 10 53WaYD5 ummEb&. BIA - SW3 Ul Asnp eisusn Arand rasuan| Assnp jedduag| yN oy
‘Aunboe Wos-T /S04 SARY 3USI0P ATIUSLIND yueg] PRAIRI3I Aaly aue moy ‘saf J| jsuorioesuey
SNNO JO S0LJBUEDS 3seD AUR a1aY) aly
*|essalpad JBunpuey T
’ anp (edaus
2indsyq 404 1e3dod dinw SutAey stued|  sayndsig Joj pasn aJe sjeliod awsyds Auy 01 ° Risnp essuag) Aisnp jesou2| YN | 6E
: "awes oy} Joj
-, 38U.LIR 0} SeY JBPpLq ‘4applq ay) Aq papieoquo isansed AIar Telsus A
! N jedausn| Alany jeisua
sof)sed pig 104 "SWasAS JRUIIUL SHUBG UILM pJE JO Aue pue sWajsAs asnoyuy syueg 01 2 01 2 D1 91 VN | 8¢
2., JoRI9)uL 03 jUBQ 31 UL I1qRYIRAR S| ABMSIEE [dV|  yjim 1DRI9)UL 0] 2IBMAIPPIW Aue 245y) S|
*SWO Ut pageuew .
SuLaq SJe SpIED PAId YWE SU3 JO S|IEIRG iSWD JU3.LIND UL PaSRUBL 353L[]1 2JB MO 601 1B1od SWD 1 G-ainxauly; G4 LE
‘ *SIUNOJ2. WIS IN0ge 20w Uleidxs asedld
o
u ' 519P]0YpPJES 3YI YIIM UOIIBIIUNWILLOD J1Bwg .
- uolIn|os jlews| Pue SWS ‘ddesyeypm, 9y} ajpuey o3 Japiacad po1030.d plomssed cwmn__(mmmuu, M%h
B SWS SHURQ YIIM S3e/B3u; 03 SeY J3ppig (g| 39MMIIS 1IBWT PUR SWS B SARY yURE 5300 °q PUE J{BUI-3 YSNO.Y JUBLISIEYS DU juawaiess pue Sunpg 'q]  g-eanxauuy| 76 | 9
*I3W0ISND 3y) 0} SEY : Hit
s40d pa1dAious piomssed auy 43851 03 sappig (2 51y3 @8RUBLW 0 Joppig Bulloadxa yueg s| 3piro:d 11eys Jppiq 1njssad0ns
" I0puaA Bunund Juswalels syl Ag padeurw 24
Ajensn aJe say14 wondAloua paomssed
$3L pUe A(d 943 Jey) puelisiapun am e .
isiued paemad
*Jaulied spiemal PAPJROqUO| 1o yojyeljiouosas 104 PamoY) 0} ssa0.d B st sjul0d SPIEMAI JO LOLIRLJIIU0Ia!
AiBAISnIOXS Ue Aq SUop BUIS] S} SWES 3| 3ey ;5w apisino Bujuaddey s3ulod PIeMaI| o Lorsiacd sABY pious WalsAs ] gl g-enxsuuy| pL | GE
muC.m WEU mﬁ_ﬂﬂo MC_CWQQ.mr_ m_. MC.—CLSQ\MP:CLMU L.O MC._._.C—..__Q UEM mc_.cl__m@ _._UOD m‘_< N>_M_U0u. v i
paSeurw aJe sweasold AJjeAC) S| MOK
uopzesyjiaad Xipuaddy
Ajday sjueg ¢ Aianp s.Jsppig —— \Mm:m_w.n_:m asner) d4y / aanxauuy | ‘oN | ‘oN
) Juonas | aBed | 'I5

HUNVE VHYNYD NI SHVIA (§0) Al 40 AOIYAd V HO4 T3IQOW X3dO ¥AANN NOLLNTOS FIVMLL0S .
INIWIOVNYW QdVI LIG34D 40 LNIWIADVNVYW ON3-0.L-0ONF 04 ¥3dIA0Ud 3D1A¥3S 40 NCILD3THS YO0 520Z/£0/8) P2Iep L G05509/8/5Z0Z/WAD: 434 QI8 WID OL SI¥AND al93dd OL Ad3y

e




\

REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS [N CANARA BANK
Sl. | Page Section / ;
No. | No. | Annexure/ RFP Clause mca.n_mc..q..m.\ .:m.nssﬁm_ Bidder's Query Bank's Reply
Appendix Specification

43 NA |General Query |General Query General Query W<nmm_”ﬂum:< Portfolio Manager being used None
for the volumes shared, please confirm if
entire volume of Year 1 will be conversion . . L

44 | NA |General Query |General Query General Query and migration or will it also include New  |Y@ar 1 will be conversion , migration & new
Products/ Greenfield launch? products launch.
What is the data retention peried (prior to

45 | NA |[General Query |General Query General Query archiving) followed by Bank? 5 years

hat 1 d hi iod fi db

46 | NA [General Query [General Query General Query Mﬁzm_wa the data archive peried followed by 10 years
What is approximate number of statements |Statements need not be migrated as such.Entire

47 | NA |G L -

eneral Query |General Query General Query to be migrated? data will be migrated instead.

What is approximate number of

48 | NA |General Query |General Query General Query transactions posted / day? Approx.160000 presently
Do you support PIN change and Re-print PIN

49 | NA |General Query |General Query General Query ow.nwo: § PP 8 P Same shall be discussed with successful -bidder.
What is the [ t here the dat

50 | NA |General Query |General Query General Query re ﬂmn_mw. ¢ egacy system where e 48R leHEL 8.10
What is the database software/platform of

51 | NA |General Query |General Query General Query the legacy system? Oracle 19 C

52 | NA |General Query |General Que General Qu How long the data needs to be kept for Bidder to refer to Corrigendum-2

i Y € ey chargeback/audit/statutory purpose?
. Does the data needs to be migrated in o ] .

53 | NA |General Query |General Query General Query phases (i.e. by product, BIN, etc.)? Details will be shared with the successful bidder
What is the hardware/software platform of

54 | NA |General Query {General Query General Query the legacy system Details will be shared with the successful bidder.
Mainframe, Linux, ete.
What is the database platform of the

55 | NA |General Query |General Query General Query legacy/source system? Details will be shared with the successful bidder
Cebol, Oracle

-l
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REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 amﬁwa 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK
Sl. | Page Section / becl hrical
Na, | No. | Annhexure / RFP Clause Sub-C mcmw.\ ._,m.n nica Bidder's Query Bank's Reply
Appendix Specification A
2026 2027 2028
63 | 113 |Annexure 17 |Bills of material General Query 2029 2030
64 | 113 |Annexure 17 |Bills of material General Query New Applications Loaded Annually’ Bidder to refer the projection mentioned in the
65 | 113 |Annexure 47 |Bills of material General Query Total Cards on File At Year End® RFP and arrive the mﬂmﬂm count accordingly.
- - - 3 Total Cards on file - approx. 23 lakhs
66 | 113 |Annexure 17  |Bills of material General Query Total Open Cards on File At Year End
67 | 113 |Annexure 17  |Bills of material General Query Number mm Statemented/Active Cards At
Year End
68 | 113 |Annexure 17 |Bills of material General Query ”mﬂﬁcﬂmpm\ of Authorisations Processed Bidder to refer to Corrigendum-2
69 | 113 |Annexure 17  |Bills of material General Query ”“W:”mﬂw mﬁ Monetary Transactions Processed Bidder to refer to Corrigendum-2
. i Total Number of APls Generated Annually . .
70 | 113 |A -
nnexure 17  |Bills of material General Query (Inbound & Outbound) Bidder to refer to Corrigendum-2
72 | 113 |Annexure 17  |Bills of material General Query Ww_ﬂm.mu proved applications loaded onto Bidder to refer to Corrigendum-2
2. Total cards on file should only include
cards intended to be migrated onto the new
73 | 113 |Annexure 17  |Bills of material General Query platform. The bank may decide to migrate |Bidder to refer to-Corrigendum-2
non-open cards e.g, closed, charged off
cards etc.
3. Total open cards on file are cards that
can be used by cardholders i.e. they are not| .. .
74 | 113 |Annexure 17  |Bills of material General Query closed or charged-off. This volume might be Bidder to refer to Corrigendum-2
the same as above depending on what
volumes are migrated.
4. A statemented/active account is one
75 | 113 |Annexure 17 |Bills of material General Query that generates monetary activity (interest, Query not raised
fees, purchases, cash advances, payments)
. or has a balance during the billing cycle.
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REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TQ-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERICD OF FIVE (05) YEARS IN CANARA BANK

Sl. | Page| Section/ .
No. | No. | Annexure/ RFE Clause mca.n_m:m.m.\ ._.m.n:Enm_ Bidder's Query Bank's Reply
Appendix Specification
SECTIONC -
DELIVERABLE
AND SERVICE Could the Bank please confirm that they
LEVEL will be open to reviewing the bidder's
80 15 [|AGREEMENTS {Section C and G General Query Outsourced Services Template, as this is a |Bidder to comply with RFP terms and conditions
and SECTION G tailored, service-specific agreement which
- GENERAL is appropriate for the services offered.
CONDITIONS
As a (ot of the Terms stated in the RFP
document are not keeping in mind the
requirements of "Global Providers" e.g.
81 General Acceptance of Terms General Query Indemnity, Liability, Penalities etc. could |Bidder to comply with RFP terms and conditions
the bank please confirm if they aresopen to
receiving bids on "Alternate Terms &
Conditions"
Annexure-8 Q.EE the Bank Emmmm confirm ﬁ:.mﬂ the . .
82 | 78 iScope of Work |Switch (Cards & UPI) 4 bidders have to include a UP! Switch as part|Bidder to refer to Corrigendum-2

of their response or will they integrate with
the bank's existing provider?
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REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK

Sl. tPage| Section/ Sub-cl / Technical
No. | No. | Annexure / RFP Clause . S m:.n..w. _Mn nica Bidder's Query Bank's Reply
Appendix pecification
Bank reserves the right to
- change/modify locations for
supply of the items/services
during contract pericd. In the
mmn.ﬁ jon € - event of m=<. e There might be re-location and installation
Deliverable change/modification in the and other charaes that might be applicable
85 14 |and Service 1. Project Timelines, 1.5 locations where the hardware 8 .m PP " |Bidder to comply with RFP terms.and conditions
. - Request bank to make this chargeable
Level items/services are to be activit i
Agreements delivered/provided, the bidder in y
such cases shall deliver, install 5
and commission at the modified
locations at no extra cost to the
Bank.
. The selected bidder has to work
Section C - ot s N
. with different application
Deliverable vendors in order to integrate new |Additional Service/integration cost may be
86 15 |and Service 2. [ntegration & Interfaces 2.1 . t s 8 . . 8 Y Bidder to comply with RFP terms and conditions
Level solution to the existing workload |applicable in this case.
or new workloads during contract
Agreements .
period.
. 3.1 The selected bidder has to _
section C - tandard procedures like
Deliverable vse s md a v. The bidder's security measures will follow |Bidder to follow the Industry best practices &
. ; hardening, dedicated . . : ) s
87 15 |and Service 3. Security, 3.1 - . their security policy and may change based |(standards to comply with Network guidelines, PCl
configuration in order to comply - - A N
Level : . : on the risk and control environment. guidelines & Regulatory guidelines.
security standards including
Agreements .
cyber security.
mmn..n on € - 3.2 The selected bidder EE. The bidder states that, in accordance with
Deliverable ensure the software used is in our security practices and 1SO 27001
88 15 land Service 3. Security, 3.2 conformity with security _ Y U . . Bidder to comply with RFP terms and conditions
N standards, this assurance will be provided.
Level standards and is without any . .
. ars Kindly confirm.
Agreements security vulnerability.

-
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REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK

Sl. | Page Section / )
No. | No. | Annexure/ RFP Clause m:_u.chm.m.\ .E.nr:ﬁm_ Bidder's Query Bank's Reply
Appendix Specification
3.5 The selected bidder has to
follow the industry best practices
Section C - in configuration of Operating
Deliverable System and other Software. For Bidder's shared platform, security shall |Bidder to follow the Industry best practices &
91 15 |and Service 3. Security, 3.5, 3.7 3.7 The selected bidder should |be maintained in accordance with its standards to comply with Network guidelines, PCI
Level take adequate security measures |Policies. guidelines & Regulatory guidelines.
Agreements to ensure confidentiality,
integrity and availability of the
information. \
. The selected bidder is liable for
Section C - : .
Deliverable rot meeting the .mmnE._Q , Bank: Since Bank is option Hosted Opex Bidder to follow the Industry best practices &
92 15 |and Service 3. Security, 3.8 standards or desired security Model, it is not feasible to follow security  |standards to comply with Network guidelines, PCI
Level aspects of m: the 1CT ﬁmmmc_.nmm practices of Bank. guidelines & Regulatory guidelines.
Agreements as nm_” Bank's IT/ _:ﬁc_.a.mn_o: .
Security / Cyber Security Policy.
The selected bidder will have to
Section C - establish all the necessary )
Deliverable procedures/infrastrugture/techn |Bank: Since Bank is option Hosted Opex
93 15 |and Service 3. Security, 3.9 ology /personnel to ensure the  |Model, it is not feasible to follow security |Bidder to comply with RFP terms and conditions
Level Information System Security as  |practices of Bank.
Agreements per the guidelines prescribed by
RBI and the policies of the Bank.
Section C -
Deliverable Request Bank on Mutually agreed payment
94 16 |and Service 5. Payment Terms Entire Section: Payment Terms  |terms as what is proposed by bank is tough |Bidder to comply with RFP terms and conditions
Level on the vendor.
Agreements

e
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REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TQ-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK

Sl. | Page Section / Sub-Cl \.._. hnical
No. . No. | Annexure/ - RFP Clause ub- S m:m.w. M.n ica Bidder's Query Bank's Reply
Appendix pecification
Section F - The Bank reserves its right to Request the bank to remove this clause
. - o terminate this CONTRACT at any |completely as the bidders make significant
Ownership and [12. Order Cancellation/Termination | . . o - A ] - -
98 36 . time without assigning any upfront investment in view of the long term |Bidder to comply with RFP terms and conditions
Awarding of  |of Contract, 12.1 . . . . e
reasons, by giving a 30 day’s engagement and this will cause significant
Contract . - - -
notice. financial loss to the bidder.
Section G - . -
99 | 39 |General 4. Human Resource Requirement Human Resource Requirement Does this RFP demands dedicated resources Yes,Bank required dedicated resotirces
. to be deployed for the Bank?
Requirements
’ The selected bidder has to
submit following KYC documents
of resources engaged:
5.6.1Resume latest (Candidate
Photograph should be part of
Resume only) and Print should be
in color only.
5.6.2Address Proof (Local and
Permanent)- Duly attested
Section G - photocopy by candidate and . - .
100 | 40 |General 4. Human Resource Requirement, 4.6 |bidder HR. Mwm%mﬂm_%:ﬁn%h eﬁﬁﬂwmﬁ% ”HMM\ ﬂ%q“..m Bidder to comply with RFP terms and conditions
Requirements 5.6.3Aadhaar Card - Duly proy ployee.

attested photocopy by candidate
and bidder HR.

5.6.4Passport - Duly attested
photocopy by candidate and
bidder HR.

5.6.5Background Police
Verification report - Duly
attested photocopy by candidate
and bidder HR.

Page 22 of 106




90T Jo £7 88eg

w
i
T
3
Yy
Ll
" *WH1JUOD 3seald .
*Aejap anpun JNoYIM UDIIEILIIOU YIM uRg 93 03
: T | Juaplaul yons jiodal Ajle3eipawiw)
juan2 apaosd Neys Japplg ‘(Ydealg elep,
. 11BUS J3PIAOLY 9DIAIG 7 I0PUSA sjusSWaInbay
: AelSp anpun JoypMm| B JUSpOUL UR YONs) 104U Jo uolssassod sy 238 ‘AINIE]IeARUN BIAISS 7°81 ‘salonod ALNdag UagA)/AjLInoag jesouss| oy | 701
* jioday/uonesiiou apiaoid 1eys JSpPIg ‘SOA|  S4appig Ul :o.;mEh_&:_ Jefjuaptjuo) usis “331A138 po _m._.:mn .wmcu.mw 1q SI yueg 03 @3UaJaUpy "8l - § Uo1eg
}0 2INSO|JSIp L0 35N 03 §5307 PazZLloyineun
ZIep 0} Pajiuy) jou Ing Sutpnidul
J0 JO 550] SY3 Ul $JNSa ey JUSpPIIUL
Juapouy A3UND3s AU JO 358D U]
Anoas pauLiyuod fuo Jiodal yeys Japplg
‘saunaping
-aoed u1 3nd sey 3 3eY3 sa1an0d AJUnoas pue Aonod 1iew-3 “A2n0d}
PNy walsAs uoljeuLIof] ‘AdNod
*saupaptng Alojenday B saulapIng JusBuLils AJDA SBY S[4 "s32170rud puR . sjuawanbay
. ) JawIU[ ‘ADN0d AInDas IagAD| | ° gl ‘Sa1dljod AILnDas agha Aundas ;
IDd ‘S3Ul3pIng yJomiaN yim Aldwos o] sprepuels|  saldnjod AJLINDas syUBg MOjI0) 03 9)qIseay eipuan| 9% | 101
. pue Aonjod A11n2a5 uUolIRLLIOU| G] syUBE O3 2DUDIDUPY "8l
3 s9211oe1d 153q AISnpu| 84 MO)\C) 01 JapPLg| 30U s1 3l ‘S|4 AQ paSeuew B Japow ,BUlisoH - © UO11235
paJeys, st pasedoud aq o3 uolINos Y3 AUl ] 5110 snoLeA s jueg
" ) ) Latm AldwoD Yjeys Y3AIAOYd -
ADIAYES /HOANIAL'8E .
ddy
uoljesyyidads XIpua
Ajday sjueg Azandy 5,43ppig [E2IULDa, /SNEIY-GNS asne|) 44y 7 aJnxauuy | ‘oN | *oN
/ uoiyoag afed | IS

NNVE VHVNYD NI SuVAA (50) 3A14 40 dONAd ¥ 404 T3A0OW X3dO ¥IANN NOLLNTO0S FIVYMLAOS

INIWADYNYW QuvD LIg3dd JO INIWIDYNYW ANI-O.L-aN3 YO ¥IAIAOHd 3D1AYIS 0 NOLLDI 1S 04 GZ0Z/E0/8) P3IRP 1506509/8/5Z0Z/W3AD: 434 419 WD OL SIH3ND 4193¥d O.L A1d3y

Wy




REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT

SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS [N CANARA BANK

sl.
No.

Page
No.

Section /
Annexure /
Appendix

RFP Clause

Sub-Clause/ Technical
Specification

Bidder's Query

Bank’s Reply

103

53

Section G -
General
Requirements

34.Bidder Conformity 34.1., 34.2

Bidder should ensure that, it is
complying with applicable
guidelines issued by RBI on
outsourcing of [T services vide
master direction note no:
RB1/2023_24/102D0S.CO.CSITEG/
SEC.1/31.01,015/2023-24 dated
10/04/2023 and its future
amendments and
communications.

34.2. Bidder should ensure to
adhere applicable regulatory
guidelines for storage of data in
India as per regulatory
requirements, also to provide
complete details of data
captured, processed and stored,
maintain confidentiality of the
bank’s and its customer’s data
and report same to the bank,
Vendor will be liable to bank for
any event for security breach and
leakage of data/information.

The Bidder anticipates that any
modifications necessary to comply with
future regulatory requirements as part of
the Services will be implemented under
mutually agreed terms and conditions.
These changes will align with those made
for the Bidder’s general client base on the
shared hosted platform. Please confirm.

Bidder to follow the Industry best practices &
standards to comply with Network guidelines, PCI
guidelines & Regulatory guidelines.
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REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK

Sl. | Page Section / b-Cl hnical
No. | No. | Annexure/ RFP Clause Sub-Clause/ Technica Bidder's Query Bank's Reply

Appendix Specification

The propesed Solution (hosted in
RBI approved Private Data
Centre/ Private Cloud) should
have been implemented and
being maintained at least 10 Lakh|Request the bank to revise the number of
106 | 60 |Annexure -2 {Qualification Criteriz, SL No. 6 Credit Cards base in India in any |cards maintained as 5 lakhs and not 10 Bidder to comply with RFP terms and conditions
Public Sector Banks (PSBs)/ lakhs for wide bidder participation.
Private Sector Indian Banks/
NBFC/ Foreign Banks in [ndia

‘ during last three years as on the
date of submission of bid.

The Net Worth of bidder firm
should not be negative as on
31/03/2024 and also should have
107 | 60 |Annexure -2  |Qualification Criteria, SL. No. 8 not been eroded by more than
30% (thirty per cent) in the last
three years, ending on
*31/03/2024".

Request the bank to remove - "and also
should have not been eroded by more than
30% (thirty per cent) in the last three years,
ending on ‘31/03/2024"."

Bidder to comply with RFP terms and conditions

The bidder should support office |Internal; Business to review the Bidder to refer to Corrigendum-2

108 | 61 - ificati iteri .
Annexure -2 Qualification Criteria, SL. No. 11 at Bengaluru for 24x7 support. qualification criteria

Annexure - 8 Entire Section: CMS -.Card Internal: Business & Solution team to Bidder to refer to Corrigendum-2

109 | 65 1. Card M
Scope of Work ard Management System Management System review the requirements.

The solution should be capable of

. integrating with services Trust Bank wants to integrate to the . . .
Annexure -8 [1.1, General Functional s . s . - a tes t .n:. Bidder to refer to Corrigendum-2
110 | 69 . accessible through AP, web existing tools/vendors for web services call
Scope of Work [Requirements, K. . ; .
services, call centre operations, |centre and operations IVR etc
IVR etc.
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REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK

Sl. | Page Section / Sub-Cl / Technical
No. | No. Annexure / RFP Clause u 5 m:.«..w. nm.n nica Bidder's Query Bank's Reply
Appendix pecification
Successful bidder shall provide Yes, Bidder needs to integrate with Banks e-mail
116 | 71 Annexure - 8 |1.6. Generation and Dispatch of the statement through e-mail and|Trust integration is required to respective |and Whatsapp system to trigger email/whatsapp
Scope of Work |Monthly Billing Statement, B. Whatsapp in password protected |gateways of the Bank. to provide statement in password protected PDF
PDF format. format
Would Bank want only reports to be
171 74 Annexure - 8 |3 3. Dispute and Grievance Dispute and Grievance disposed by Banis operation team or want |RFP scope is self explanatory and bidder to refer
Scope of Work (Management Management bidder to raise chargebacks and manage to Annexure-8 Scope of Work
) outrightly?
i i Bidder to refer to Corrigendum-2
18 | 75 4.Switch (Cards & UPI) should be provided by the bidder | ; rony .
Scope of Work . with Banks Upi switch for UPI credit
as part of the solution. X
transactions?
Does Bank want only collection module . . ]
119 | 75 Annexure - B |5, Collection and Non-Performing Collection and Non-Performing  [solution for reports and rest of the M”M_gﬂﬂ.wo Mﬁ<ﬁﬂ:nmmmﬂ _Mﬂﬂ. nﬂ_..nﬂ_ﬂm mﬁﬂﬂuﬂoﬂm
Scope of Work |Assets{NPA) Management Assets(NPA) Management: collections and recovery would be rovi am_.m
tmanagement by Bank teams? P
solution should have Admin Can Bank user be provided with a separate
Annexure 8 . portal in CMS for Bank users to . P . P . Bidder has to provide a soluticn as a part of CMS
120 | 76 6. Access Control Services (ACS), 6.8 . service portal to log any incidents/queries . - -
Scope of Work moniter and resotve the customer . solution for handling ACS related complaints.
. related to all products/services offered.
complaints for ACS.
Assumption is that only single channel - . -
121 | 76 Annexure - § 7. Fraud Risk Management General Query Credit Card is to be integrated with FRM Bidder has to U_.o_uam. the FRM mo.Eﬂ_o: 3s a part
Scope of Work . . of overall CCMS solution for credit card.
solution. Please confirm.
What is current transaction volume
expected with respect to FRM solution and
Annexure - 8 ﬂ“nmv%mﬂmﬂ_m“mwcJM%MM%M_.:%M” d Mwﬂwmmm: At present it is approx.170000. Bidder's solution
122 | 76 7. Fraud Risk Management General Query pro P ¥, P > isheould be scalable to support the volume as per
Scope of Work per year transaction volumes current and s
. - the cards projection.
projected. Also provide the average and
peak TPS (transactions per second)
. expected.
Annexure - 8 What is the total number of users and Total number of users 10 & cancurrent users 5.
123 1 76 {.: 7. Fraud Risk Management General Query concurrent users expected use the FRM Provision should be there to increase the same as

Scope of Work

application?

per Bank's requirement. S

PRI T
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REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER QOPEX MCDEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK

Sl. | Page Section / Sub-Cl / Technical
No. | No. | Annexure/ RFP Clause ue s m_._m.w. M..n nica Bidder's Query Bank's Reply
Appendix pecification
Annexure - 8 ] . 8.9: mﬁ.nmﬂ should Sﬁmm_.mﬂm s.;s. As .%w mo_c.ﬂo.: proposed << ith Opex ﬂoamr Details will be shared with the successful bidder.
129 | 77 ; 8.IntegrationsSIEM Integration, 8.9  |SIEM solution for capturing all SIEM integration not feasible. Can this - .
Scope of Work . . Data to be shared with bank on T+1 basis.
types of logs for monitoring. clause be removed.
b1 ogrion win (VeS8 Tere Sy e e
Annexure - 8 N . Tokenization Hub for Add, View 8 o Pro . Bidder to integrate with bank's tokenization
130 | 77 8.IntegrationsSIEM Integration, 8.13 e b . Tokenization systems for extending these \ . .
. Scope of Work and Modification of Tokenized . service provider solution
Card features to cardholders through banking
) channels.
N%ww_%mﬂ nw%mﬂw .M_.__“_M..J.MW g Yes, Bidder need to provide web based fornt end
Annekure - 8 with mm:x.%ﬁ: le si :m Bidder can provide front end GUL [s Bank |portal for the Bank for view and update of
131 | 78 9.CMS Portal, 9.1 . gle 518 expecting any integration with their required credit card details, Portal-needs to be
Scope of Work authentication system) to . . . y . . es
- . existing web access portal. integrated with Bank’s single sign authentication
Branches/Offices for view and svstem for access management
updation of credit card details. 4 g '
Please provide more details on the current
132 | 79 Annexure - 8 11 Data Migration General Query Credit card base, m.cn: as card mns.m:,_mm Bidder to refer to Corrigendum-2
Scope of Work supported, approximate no of active cards )
and average transaction volumes.
12.2. Successful bidder shall
provide necessary Development,
customization and implement
changes to meet Bank
‘s/regulatory requirements
Annexure - 8 . during the currency of the
133 | 80 Scope of Work 12.Regulatory Requirements Contract..Hete the term No query
- “Regulator” denotes Reserve
" Bank of India, Card Networks,
- Payment Card Industry Council
s {PCl) and State & Central
Government bedies.
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REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT

SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK

Sl, | Page Section / Sub-Cl y hnical
No. | No. | Annexure / RFP Clause “ s m:u.w. ._,nm.n mica Bidder's Query Bank's Reply
Appendix pecification
19.9. The Successful bidder,
upon the written request 9«..%». Bidder reckon that bidder shalt permit
Bank, shall allow the authorized . X
. governmental agencies that regulate Client
representatives of the Bank : . . ) X
. Lo in connection with a Solution to examine
(including internal/external ) : .
) . . bidder books and records and Client Data,
auditars acting on its behalf), - .
: to the same extent as if that Solution were
Reserve Bank of India or any . . .
. being performed by Client on its own
. . . otherStatutory Authority for . : . : < i ne
Annexure - 8 [19.Information and Data Security . - ] premises, subject to bidders' confidentiality | ,. - res
137 | 83 Inspection, Audit and [S-Audit . . A Bidder to comply with RFP terms and conditions
Scope of Work [Measures: and security policies and procedures. For

purposes at all reasonable times,
who shall have access to its
records relating to performance
from time to time and also obtain
copies of any audit or inspection
or review reports or findings
made on the service provided to
the Bank. :

other audits, Bidder and client shall agree
on the scope, coverage, confidentiality
requirements and other terms of audits at
the time of contracting.

Please confirm.

£
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REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE {(05) YEARS IN CANARA BANK

Sl. | Page Section / Sub-Cl / Technical
No. | No. | Annexure / RFP Clause ub-Liauses technica Bidder's Query Bank's Reply

Appendix Specification

19.15. The Successful bidder
must comply with RBI Master
direction on digital payment .
security controls 2020 - RBI1/2020-
21/74-DoS.CO.CSITE.SEC.
No.1852/31.01.2015/2020-21,

PCI DSS Standards, RBI

guidelines, Card Network, Bank’s
IS policy and Procedure, and
Cyber Security Policy in key

concern areas relevant to the Compliance with bank directions or other
Platform. Some of the key area

Annexure - 8 |19.Information and Data Security requirements shall be on mutually agreed
as under: . .
Scope of Work |Measures: a) Responsibilities for data terms and commercials, and in accordance
P with service changes made by Bidder for its

muv:nmn_o:. m.:.a.no:jam:n_m:E general client base on the platform. Please
b) Responsibilities on system confirm

software access control and
administration.

¢) Custodial responsibilities for
data, software, hardware and
other assets of the Bank being
managed by or assigned to the
successful bidder.

d} Physical security of the
facilities

Bidder will comply to regulatory/statutory
requirements, as applicable.

140 | 84 Bidder to comply with RFP terms and conditions

-~
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REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK

Sl. | Page Section / Sub-Cl / Technical -
No. | No. | Annexure / RFP Clause T e i nica Bidder's Query Bank’s Reply
Appendix pecification
As the solution proposed with Opex model
Annexure - 8 22.5uccessful bidder has to provide in shared hosted platform, direct access to
143 | 87 the access of DataBase, Infrastructure |General Query Database, application & Infra is not feasible |Bidder to comply with RFP terms and conditions
Scope of Work . 5 : .
& Application to the Bank due to multi-tenant shared services.
request this clause be excluded
Bidder reckon that several items in the
checklist reference security measures and
Annexure - B [24. Cloud Security Assessment noaﬁm_m:nm m.n m:am&.m are .n<§nm_.€ Clause is applicable if the solution is hosted on
44 | 87 . General Query associated with public cloud environments.
Scope of Work |Checklist: .. - cloud,
Please confirm if these requirements are
not applicable for private cloud
environments.
Request to kindly modify as below:
Annexure-12  |We confirm that the 0S and software “Based on security practices followed by
145 | 105 |Undertaking of {is free from bugs, malware, covert  [General Query bidder, it can be confirmed that software is |Bidder to comply with RFP terms and conditions
Authenticity  |channels in code etc. free from bugs, malware, covert channels
in code ete.”
Bidder proposes to use its hosted services
36.1. VENDOR/ SERVICE which are compliant with 150 27001, and
PROVIDER shall comply with managed in accordance with Bidders ]
ey 67|36 someRENCETOBANKS 15 |LRRE IR RO R onalcient crectans or ther
1 14 T i i d iti
46 0 CONTRACT wmn‘”._x_ Y/CYBER SECURITY POLICIES, Cyber Security Policy, Internet  |requirements shall be on mutually agreed Bidder to comply with RFP terms and conditions
AGREEMENT o Policy, Information System Audit {terms and commercials, and in accordance
Policy, E-Mail policy and with service changes made by Bidder forits
Guidelines. general client base on the hosted platform,
Please confirm,
p .
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REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK

Sl. | Page Section / 3
No. | No. | Annexure/ RFP Clause mcc.n_mcm.m.\ ._.m.n::_n& Bidder's Query Bank's Reply
Appendix Specification
The proposed Solution (hosted in
RBI approved Private Data -
Centre/ Private Cioud) shoutd
wmmmww_nwmm, 10- wwﬂwmcaﬂmﬂ:ﬁﬂﬂwﬂﬂswmm w”m:n Request the bank to consider International
150 { 100 . Sl No.3 . Banks outside India where the solution has Bidder to comply with RFP terms and conditions
Evaluation Sector Banks (PSBs)/ Private been implemented in the last 5 years.
Criteria Sector Indian Banks/ NBFC/
Foreign Banks in India during last
three years as on the date of
submission of bid.
The Bidder/OEM must have
successfully implemented/
%MMMHHM 10- ﬂ:cmmmmmwﬂwﬂmm wwwﬂﬂwmm_vwwﬁ“w_o: n Request the bank to consider International
151 | 104 . Sl. No4 . . Banks outside India where the solution has |Bidder to comply with RFP terms and conditions
Evaluation Private Sector Indian Banks/ been implémented.
Criteria NBFC/ Private Sector Foreign

Banks from the date of
submission of bid.
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REPLY TO PREBID.QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT

SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK

Sl. | Page Section / .
No. | No. | Annexure/ RFP Clause mcv.n_m:m.m.\ .m.m.n::,nm_ Bidder's Query Bank's Reply
Appendix Specification
We request the bank to provide the details
- = on the migration of existing data. Our -
queries are as follows:
1. Please confirm the volume and format of
the existing data that needs to be migrated
into UAT.
2. Will the bank provide historical
bidder has tocomplete User |"A1S26Hon ¢ata 25 part of the migration,
SECTION C - Acceptance Test (UAT Sign-off), - ’
o . s . 3. Is there a predefined approach or tool
DELIVERABLE Migration of existing data in UAT specified by the bank for data migration, or
153 | 14 |AND SERVICE |Project Timelines, Point No. 1.2.2 with Pilot Run within 16 weeks |, . * ™ |Details will be shared with the successful bidder
: is the bidder expected to propose a
LEVEL from the date of UAT Deliveryof { " . trateay?
AGREEMENTS, Solution as per clause no 1.2.1 of migration strategy?

Section C.

4, Are there any specific compliance or
regulatory requirements that must be
adhered to during the data migration
process?

5. Will the bank provide a test environment
with masked/obfuscated data for migration
validation before the UAT sign-off?

We appreciate your clarification on the
above points to ensure a smooth and
compliant migration process.

Page 40 of 106




901 Jo T 38ed

-353loud pasodoud oYy Jo 2A1)-08 aU3 210jaq
10 UD yueg eleurd 1o) alo|eBueRg Ul Jajua2
. Joddns pajesipap ® BUlYS1|GeISS 0 SHULLWOD 7-2Inxauuy
Z-WNPUIBLLIOD BY; 0} J3;97 0} Japplg 1appid 2 “AIARRWIANY "BIpUI UAIM|  3doddns /xpg 10) ninjeBuag e LLAON| - "3ONIHEA3Yd 19 | G651
UO[IEDO] JaY10 AUR JB IO [RqINW UL 13Yy313| a3ljjo Joddns pinoys Japplq sy L Julod ‘eiayli) uolieayhenyy-aid ASVYHOUNd
o140 Jioddns /xp7 e ulesuiew o) 13ppiq -H NOILD3S
243 BuIMoye AQ BLISILID paje)s 8y} Suixe)al
Jap1suod AJpuly 03 yueg au3 1sanbaa am
; a % "13ppIq Aq paAsiy>e
.u. 3 0] SPaAU UCIEIYITISD PIUCIIUSLL dADQR
- 343 1O U2IYMm MouY sh 319] pue spiepuels
PBsIAGL BUJ MIIADI 0] Yueq 1sanbal am
*150D
! f *5oUBRUDIULEW DU JuaWdo)aA9p|  S5JBPPIQ 1B SALT-0D JO 33ep Yy
7L DIBM]J0S 24ND95 52INSUT - PJEPUEIS Wod) SYJUOW 9 UIYIM UoIImos .
m., SULIDY 448 Yim Adwiod| (975 94n2as) 912429417 948M0S 2UN2a85 '7 30 auendwos suoryesiindan SINIWIIOV
o Japplg nuendwod §50-12d 29 p)hoys uolinjos 1NJssa23ng . . 13A31
au3 pue juenduwos g£5-|7d 2q 03 SPO3U Spled 8y} *suoiyesyjdde juawded jo AJnDas ay)|  §50-|Dd PUB I3plQ 95BYding 9y} P’} ON3ujod ‘saunaun) 359f0ld|  3DIANAS ONV| b1 | vS)
Jo Buissanoud sasuensst saop eyl uonesndde oyl |  UO $BSND04 - PIBPURIS SIEMIJOS AINDAS *L|  Jo @douejdadoe Jo a1ep oy Wol) F18VY3AN30
:MOteq pauocllual SYIUOW € UIYIM UoL3eoLi1ylas -9 NOLLI3S
sjusucdwiod SoULSIP T SBY Sspiepuels 55(0-V¥d 40} 91qisuodsal
M3U BU] *(455) Homaluel A1andag 34 1BYS JappPIq paloa1as 8y,
S1BMYJOS |7d 9Y) jo Med se piepuels
2IBM1JOS 2IN235 |7d 9U3 Aq paoeidal
pue ZZ0Z 320 Y18Z UO pall3ai sem (plepuels
A1noas ejeq uonednddy JuswAed) $50-vd
uolEsy1oads x|puaddy
Ajday spjueq A1anp sJ9pplg {e21UYDa) /aSNeIY-qnS asne|) d4y Jainxauuy | 'oN | "oN
/ Uolyoas aBeq | "5
MNVE YEYNYD NI S¥VEA (50) 3Ald 0 QON3d v ¥Od TIA0OW X340 ¥AANN NOILNTOS TYYMLIOS
JNIAWADVYNYW QYYD LIA34D 40 LNAWIDYNYW ANI-0L-ONI HOd HITIACH IDIAYIS 40 NOILDIIS Y04 §T0T/£0/8) PoIep LE0S509/9/8C0T/WAD: 34 dld W3D 0L SIHAND dldidydd O.L A1d3d




REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FCOR END-TQ-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER OPEX MCDEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK

Sl. | Page Section / Sub-Cl J Technical
No. | No. | Annexure/ RFP Clause “ -m mE...w. nm.n rea Bidder's Query Bank's Reply
Appendix pecification
If the selected Bidder fails to
deliver and / or install the end-to
w:a n_dn:.ﬁ card operations and We request the Bank to consider that any
issuance in Canara Bank along . . .
. delays in the project caused due to third-
SECTION C - with card management software artv dependencies should not be treated
DELIVERABLE solution under OPEX mode( as Mm ﬁm\m _u_.wamim responsibility. In such cases
156 | 14 |AND SERVICE | Project Timelines, Pont No. 1 per arder within the stipulated |, P . Y. ’|Details will be shared with the successful bidder
. it should not be considered a breach of
LEVEL time schedule), the same shall be
contract, and the Bank Guarantee or
AGREEMENTS treated as a breach of contract. - ] -
Security Deposit should not be invoked or
In such a case, the Bank may . . . . .
. forfeited without prior notice to the bidder,
invoke the Bank Guarantee/
forfeit the Security Deposit
without any notice to the Bidder.
With reference to the above request (Pre-
The bidder/OEM should have Qualification Criteria, Point No. 6), we -
. provided complete kindly request the Bank to consider revising
implementation experience in at |the clause as follows: "The
Technical Evaluation Criteria. Point least one Public Sector Banks Bidder/QEM should have successfully
157 | 100 |Annexure-10 No. 1 ! {PSBs)/ Private Sector Indian completed at least one end-to-end Bidder to comply with RFP terms and conditions
’ Banks/ NBFC/ Private Sector implementation for a Public Sector Bank
Foreign Banks in india during last |(PSB}, Private Sector Indian Bank, NBFC, or
three years as on the date of Foreign Bank in India or abroad within the
submission of bid. last three years as on the date of
- submission of the bid.”
The bidder has to provide
relevant purchase order/work We request bank to please consider
oA Technical Evaluation Criteria, Point order / engagement letter along Agreement copies as well along with
158 | 100 |Annexure-10 ! with copy of Satisfactory Bidder to refer to the Corrigendum-2

E

f P

No.1

letter/reference (etter or email
from the Concerned
Organization.

Satisfactory letter/reference letter or email
from the Concerned Organization
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REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK

Sl. | Page: Section/ Sub-Cl / Technical
No. | No. | Annexure/ RFP Clause uo- g mcm.w. ecnnica Bidder's Query Bank's Reply
Appendix pecification
Considering that the RFR.response requires
! substantial time to prepare particularly for
obtaining reference letters/emails to meet '
eligibility and evaluation criteria and given
the comprehensive scope of the RFP, we
respectfully request the Bank to extend the
162 General Bid End Date & Time Bid End Date & Time: 08-04-2025 RFP submission amm&sm. by at least two Bidder to refer to the Corrigendum-1
weeks from the date of issuance of
responses to the pre-bid queries.
This extension will ensure a more
comprehensive and compliant response, in
the best interest of both the Bank and
participating bidders.
' 3
Supply, Delivery, Integration,
Installation & :.: Emsmsnmz.o: of is the duration of 4 weeks refer to
Software Solution (UAT Delivery) e
cer: deployment of application alone or should
should be completed within 4 it also include system integrations of the
163 | 14 [1.2.1 Project Timelines Weeks from the date of y .m > |Bidder to comply with RFP terms and conditions
bank. If so, then 4 weeks is very aggressive
acceptance of the Purchase ; .
and this not only depends on the bidder,
Order or 5 Weeks from the date but also the support of bank’s other vendors
of issuance of the Purchase Order PP
whichever is earlier,
a)Successful bidder shall manage
. . printing and dispateh of physical |In clause 1.3{a), bank will have a vendor for|,. . i
164 | 71 |16 Generation and Dispatch of Monthly statements through printing of cards. Can the same vendor be Bidder to refer to Corrigendum-2

Billing Statement

Personalization vendor

authorized by the Bank.

used for printing of statements?
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REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B8/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
- SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK

Sh
No.

Page
No.

Section /
Annexure /
Appendix

RFP Clause

Sub-Clause/ Technical
Specification

Bidder's Query

Bank's Reply

169

16

19.9

Measures:

[nformation and Data Security

The Successful bidder, upon the
written request of the Bank, shall
allow the authorized
representatives of the Bank
(including internal/external
auditors acting on its behalf),
Reserve Bank of India or any
other Statutory Authority for
Inspection, Audit and IS-Audit
purposes at all reasonable times,
who shall have access to its
records relating to performance
from time to time and also obtain
copies of any audit or inspection
or review reports or findings
made on the service provided to
the Bank.

M2P is working with more than 15 banks
and,constantly we have audits hence we
need advance notice of 15-20days for audits

Bidder to comply with RFP terms and conditions

170

17

19.15

Measures:

Information and Data Security

The Successful bidder miust
cemply with RBI Master directicn
on digital payment security
controls 2020 - RBI/2020-21/74-
DoS.CO.CSITE.SEC.
No.1852/31.01.2015/2020-21,
PCI DSS Standards, RBI
guidelines, Card Network, Bank’s
[S policy and Procedure,

M2P shall comply to all the regulatory acts,
however as the CMS shall be hosted in our
cloud environment, abiding to the banks IS
policy is challenging as we run, test,
maintain, patch the system it should be
vendors IS policy

Bidder to follow the Industry best practices &
standards to comply with Network guidelines, PCI
guidelines & Regulatory guidelines.

Page 46 of 106




90T 30 £ 9824

Ns
b1} c.
*B010AUL JO *SULIDY g4y J3d $B SJUSWIND0P JuRAD S s -
SUOIILPUOY pUe SWIS) d4Y yim Ajdwos o) 1appig| uoissiugns jo a3ep ay3 wody Aep 6] Uiyiim p"Gl  JO UOISSILIQNS JO SJEP 8y} Wo) sAep y 4 .;. 91 | ¥/1
juswied ay; asealas 01 yueg ayy 3sanbay 0F ULUILM pasea)as 3q 1eyS Juswhey ustingd °g
papiaoid e3ep SY3 Jeyy Sutiels
BIEP 343 YIM Buoje 33821413133
' aplaoud pinoys Japplg
- 1N455953N¢ 341 “yueg ay3 Ag
palinbal se sucpedlIR)D ‘sallanb
*awes auyy
paJinbau y3m Buoje pue aules a3
WLILJUOD 0] yueRq 1sanbay "asn 0] Jusm yueq .
+SUOIIIPUOD pue sulial 44y yim Aldwod o3 1appig uorjedndde ; 100] a3 UG p3SBEq pu yueq peal 0} (328p3ul Jasn eaiyde.n -S2INSea 6l €8 | €21
R ; : AN pU3 U0} oremyjos s uotjesdde ALIN3as B3R pue UOITBLLIOLU]
e JE 30 )IM |ND PU3 JU0i4 343 JaAsmoy yueq Kressonau WM
Wb 03 sagew) dnyoeg Altep SU3 puss UBRD J7w dunp eyep aseqEIEp Jo0 Aue
. Jo 9)pelQ jo Biep Jo 531 dnyoeg
: apaodd (Anenuuy ‘Aldaiend
u ‘AUIUOW “Apjoam) AjjesipoLiad
*, pinoys Japplq 1nyssadans a1
i
o
3)jqeuosead ag o3 AJeuad ay3y Japisuodad e (1vL) swyLL tmtiras
SUGIIIPUOS pue SWISY d4Y Yilm Ajdwod o3 Japplg 01 yueq 3sanbal ‘Aajeusd oAjssaiESe 00y (F'eTl) 8L pUNG.Y N Buiyoeasq 10j AJjeuaq (P'ezu)es| 8l |zl
ninjesuag je ajqeded
“jueg BIBURY) JO INCAR) Ul BIPU[ UL
34042 B 01 J1 SUIINPaL ISPISUOD| Yueg Je[siawwo) panpayss Aue|
A 03 yUeq 353nbai 55UdY ‘MOYJYSED SUY 109)J3|  UD UMEIP Jel( puewa( Jjo Aem QW3 JO nal) Uy ssjueIEnn .
SUDRIPUO PUE S} d LM AIdtoD 03 3PPIGI 1 o0 Suyooiq “Isaamoy W3/08 au| g SInpauyas pig Uy u pauoiuat|  yuea/(qwa) 3isodag Asuow Jsouieg V| st M
Aed 03 uado aie am “13+Q] SE QW3 payoadxa se junowe (qw3) Jsodag
Aauow 1saudes Sujudea Jsaianut
UON Usiuing Neys Japplq ayt %
) . i : _ ddy
uolzesyioads Xipua
A)day syjueg fAany s18pplg [EDIULDDL /OSNED-GNS asne[d 44y Jainxauuy | "oN | "ON
/ uononas aded | IS

MNVE VIVYNYD NI S¥V3A {50) 3Al4 40 AON3d V ¥O4 TIQ0W X340 ¥3ANN NOLLNT0S FYVMLI0S

LNIWIDOVNYW QuVYD LIG3YD 40 LNIWIDYNYW ON3-O.L-ON3 H0d ¥30IA0Hd IDIAYIS 40 NOILDI T3S Y04 SZTOT/E0/81 PAIRP 1505509/8/5Z0T/WAD: 34 Al W3D 01 SI¥AND algddd 0L A1d3y




REPLY TQ PREBID QUERIS TQ GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK

sl.
No.

Page
No.

Section /
Annexure /
Appendix

RFP Clause

Sub-Clause/ Technical
Specification

Bidder's Query

Bank's Reply

175

39

Copy of Certificate of Incorporation
and Certificate of Commencement of
business in case of Public Limited
Company or Certificate of
Incorporation in case of Private
Limited Company, issued by the
Registrar of Companies.

Documents to be submitted In
compliance with Qualification
Criteria

"The Commencement of Business: Extract
of Section 10A of Indian Companies Act,
2013 ordinance came into force on 2nd Nov
2018 therefore all the provisions of this
section become applicable from Znd
November 2018. Therefore every company
having share capital incorporated after 2nd
November 2018 has to file declaration for
commencement of business.

Our company was incorporated on 2nd
June, 2004 as a private limited company
and later on converted into an unlisted
public limited company on 15th March,
2017. Both these activities were done
before 2nd November, 2018.

Hence COMMENCEMENT OF BUSINESS
CERTIFICATE is not applicable to our
company. We will alsc provide an
undertaking to this effect.”

Bidder to comply with RFP terms and conditions
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REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TQO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTICN UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK

Sl. | Page Section / : bocCl / Technical
No. | No. | Annexure/ + RFP Clause sub- o Bidder's Query Bank's Reply
Appendix pecification
H N. o
No. of Cards: Request the bank to amend this-clause as: -
Annexure-10
Technical 2 20 lacks cards: 10 marks No. of Cards: Bidder to refer to Corrigendum-2
180 | 100 , > 15 laks cards & < 20 Lakh cards: 7 |Scoring methodology 2 5 lacks cards: 10 marks 8
Evaluation
Criteria marks > 4 laks cards & < 5 Lakh cards: 7 marks
2 10 laks cards & < 15 Lakh cards: 5 > 3 laks cards & < 4 Lakh cards: 5 marks
marks
The proposed Solution (hosted in RBI approved
>::mx.:_‘m.8 3. . As the Solutions will be hosted on Bidder’s P.Emn.m Data Centre/ _u:<m.8 Qo_._& msoci have
Technical No. of Cloud Implementations: . been implemented and being maintained in any
181 | 100 ) . . Scoring methodology DC/DR. Request the Bank to allot Marks for . . .
Evaluation z 2 implementations: 5 marks solutions hosted on physical server also Public Sector Banks (P5Bs)/ Private Sector [ndian
)  |criteria 1 implementation: 2 marks Py * |Banks/ NBFC/ Foreign Banks in India during last
three years as on the date of submission of bid.
Request the Bank to remove the following i
certification:
Annexure-10 3. [SO/1EC 20000 (IT Service Management -
Technical . ITSM) Bidder to refer to Corrigendum-2
182 | 101 | aation (0 SOC 1 TyPe [ Audit Report General Query 4. 150/IEC 25010: Software Quality Model
Criteria 5. 1SO/IEC 12207: Software Lifecycle
Processes
6. S0C 1 Type Il Audit Report
In case the Bidder is the CEM of the
183 | 109 lAnnexure-16 (Manufacturer Authorization Form General Query solution being offered, a self-declaration  |Bidder to comply with RFP terms and conditions
would suffice.
Table - A Cost
for As the cost per card per month for 5 years
184 | 110 Management of | Total number of cards for 5 Years:- Annexure-17 Bill of Material is to be provided for managing Credit Cards. |BOM is self explanatory and includes cost for 5

Credit Cards:-
Tentative No.
of Cards

g=(b+c+d+e+f)*12

The Column “g” should be further
multiplied by “5”.

years.

N
3
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REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK

Sl, | Page Section / Sub-Cl 7 Technical
No. | No. | Annexure/ RFP Clause ub- s mcmw. Mn nica Bidder's Query Bank's Reply
Appendix pecification
s wn - * Given the exhaustive nature of the RFP and " <
Last date for bid submission is the Bid responses, we request that the last .| . .
192 General 08/04/24 General Query date for submission be extended by at least Bidder to refer to the Corrigendum-1
two weeks
The proposed Solution (hosted in
RBI approved Private Data We request that this clause be amended to
Centre/ Private Cloud) should the proposed solution should have been
Annexure 2, have been implemented and implemented in a Private Data
Pre being maintained atleast 10 Lakh |centre/Private Cloud in any Public/Private
193 | 60 |[Qualification |Pre Qualification Criteria Credit Cards base in India in any |Cector/NBFC globally, not only in India. Bidder to comply with RFP terms and conditions
criteria, point Public Sector Banks (P5Bs)/ This will give a fair evaluation to Global
6 Private Sector Indian Banks/ bidders to provide new age modern
NBFC/ Foreign Banks in India technology Platferms to support the Bank’s
during last three years as on the |growth strategy as well as TCO.
date of submission of bid.
Annexure 2,
Pre . . We request the Bank to amend this to The |_. .
194 | 61 [Qualification |Pre Qualification Criteria The bidder should support office bidder should support office for 24x7 Bidder to refer to Corrigendum-2
- - at Bengaluru for 24x7 support ; .
criterfa, point suppaort anywhere in [ndia.
11
Annexure 17,
.wm_ﬁum, ﬂ%mmmuﬂmﬂ Cost of Management of Credit Please clarify whether the cost to be Per card per month.
195 | 110 ’ Bill Of Material Table A g quoted is per card per month or per card  [RFP clauses are self explanatory.

for
Management of
Credit Cards

Cards

per annum

Bidder to comply with RFP terms and conditions

LA
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REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF m.mw<_nm PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER OPEX MCDEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK

Sl | Page Section / Sub-Cl / Techmical
No. | Ne. | Annexure/ RFP Clause ub- S m:m..w. nm.n nica Bidder's Query Bank's Reply °
Appendix pecification )
i Py Lt o [s the bidder expected to Print Physical ~ mn e
Section 19.20, ; Card PIN mm.:m_‘m.eo: and printing PINS or send the PIN encryption data to a  |Bidder to refer to Corrigendum-2
200 [ 85 int Point G) should be directly at system Bank desienated and d PIN brinti
point g) connected HSM: ank designated and manage printing
’ vendor?
. Please provide details on Current Card
Volumes as well as Monthly/Yearly current
201 General and projected Transaction valumes aver the Approx. 170000 per day
next 5 years. . )
Option to change the variant of |Can you give some brief explanation of the If a customer .Encm.n,..a card :”03 a different card
202 | 69 [Annexure-8 Scope of Work card while renewal rocess to change the variant of card? network or higher/lower variant from the same
. ) P g ' network the replacement need to be done.
Systemn should have capability to Can vou clarify the flow of reverse the As per RBI master directions any credit balance
203 | 69 lAnnexure-8 Scope of Wark reverse the credit balance in the cre awﬁ cmﬁmsnmm Refund? available in the card needs to be refunded to the
card at EOD. ) ) customers CASA account at the EQD
The Successful bidder shall
integrate their solution with
bank's courier partner for
tracking the consignment. The
consignment status shall be
seamlessty updated in CCMS and . X . X X .
204 1 70 |Annexure-8 Scope of Work same shall be available in Mobile n_w_,_h_.ﬂm%ﬂm“%ﬂﬁﬁmmﬁwmﬂma to track Hmmmmmw“nn_m_. needs to integrate with Bank/partner
Banking, internet Banking, Credit g ’ y )
- Card Mobile Application, Self-
service portal, Bank’s Call
Centre, Bank's SAS application
and any other application
through AP integration.
- The system shall provide for
205 | 75 1A chargeback letter/exhibit forms - ] s e ;
5 tAnnexure-8 Scope of Work 2E / L / SMS with thread t Can you clarify what is exhibit forms 2E? Details will be shared with the successful bidder,
. emai wi read to o rERE BN
. be generated. oy

e
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REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK

Sl. | Page| Section/ .
No. | No. | Annexure/ RFP Clause m:c-n_m:m.m.\ ._.m.n:nﬁm_ Bidder's Query Bank's Reply
Appendix Specification
) Any government/ regulatory i o w
requirements that-impact the v
provided solution to the Bank We request that any Government and
Annexure - 8 need to be incorporated as a Regulatory Requirmeents post Project go
213 | 80 Saction 12 * |Regulatory Requirements feature upgrade or an live be taken up as Change Requests at; Bidder to comply with RFP terms and conditions
enhancement or a patch and mutuzlly agreeable costs as per actual
should be provided by the effort estimation basis
successful bidder without any
additional cost to the Bank.
. Successful bidder shall provide
necessary Development,
customization and implement
changes to meet Bank We request that all cusotmizations for
‘s/regulatory requirements Regulatory Requirements, Card Networks,
Annexure - 8, . during the currency of the PCl and State & Central Govt. bodies be . . e
214 | 8C Section 12 Regulatory Requirements Contract. Here the term taken up as Change requets on mutually Bidder to comply with RFP terms and conditions
“Regulator” denotes Reserve agreeable costs as per actual effort
Bank of India, Card Networks, estimation basis
Payiment Card Industry Council
(PCly and State & Central
. Government bodies.
The proposed Solution {hosted in
RB| approved Private Data
Centre/ Private Cloud) should Reguesting the bank to consider relaxing
have been implemented and the requirement to having 1 active credit
being maintained atleast 10 Lakh {card in India. As Vegapay is a startup, while
215 | 63 |6 Qualification Criteria Credit Cards base in India in any |we have successfully implemented our Bidder to comply with RFP terms and conditions
Public Sector Banks (PSBs)/ CCMS in a Scheduled Commercial Bank in
Private Sector Indian Banks/ India, achieving significant scale will take
NBFC/ Foreign Banks in India time.
during last three years as on the
date of submission of bid.
h n
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REPLY TO PREBID QUERIS TC GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK

Sl. | Page Section / .
No. | No. | Annexure / RFP Clause Sub-Clause/ Technical Bidder's Query Bank's Reply
Appendix Specification
= = — - m , T

Latest Information security — - o
ISO/IEC 27001:2022 or above as
and when standards updated. Requesting the bank to consider awarding
[SO 9001 (Quality Management marks only for certifications essential for
System - QSM) CCMS implementation. Vegapay has

N.N 10 104 le Technical Evaluation Criteria ISO/IEC 20000 (IT Service En.nmm&EE concluded q.sch_m. mcn:.s with |Bidder to refer to Corrigendum-2
Management - ITSM) various banks for CCMS implementations,
ISO/IEC 25010; Software Quality |and we request the bank to consider the
Model certifications that were required in those
[SO/IEC 12207: Software instances. .
Lifecycle Processes
SOC 1 Type Il Audit Report
The proposed Solution (hosted in
RBI approved Private Data
Centre/ Private Cloud) should
:m,.\m Ummﬂ §.Em3m:ﬂma and Please consider the proposed Solution to
being maintained atleast 10 Lakh have been maintained and implemented by

222 | 60 |Annexure 2 Pre-qualification Criteria Credit Cards base 1In India in any Bidder to comply with RFF terms and conditions

Public Sector Banks (PSBs)/
Private Sector Indian Banks/
NBFC/ Foreign Banks in India
during last three years as on the
date of submission of bid.

"Bidder/OEM" in the past.
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REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK

Sl. | Page] Section/ Sub-Cl + Technical
No. | No. | Annexure/ RFP Clause ub-tlause/ Technica Bidder's Query Bank's Reply

Appendix Specification

s -
- ' T R |

7.7. The system should ﬂm<m AP - As per RBI master directions-customer has to be
to be consumed by mobile

ann/portal enabting Cardhalder Could you please provide a more detailed |provided by an option to set his limits and
pp/Po g explanation of the use case for this block/unblock channels( POS/Ecom/ATM/NFC/
for various self-service . . .
. . . requirement? Domestic/International)
functionalities including basic

Risk Management activities

228 | 77 |Annexure-8 7. Fraud Risk Management

7.13. System to be have
capability to monitor credit card
transactions on a real time basis

and in certain criteria leaye the |Please clarify how would this requirement The transactions should be declined at initial

transactions in pending stage tie in with card scheme requirements to
. ; s : : . : - stage for such cases and subsequently to be
229 | 77 |Annexure-8 7. Fraud Risk Management wherein its neither being either approve or decline a transaction < - .
. s . ) o g approved duly taking confirmation from the
approved or dectined but a within a defined time peried (i.e. approx

. A : customer.
manual intervention is required |[sub-10 seconds)?

from the analyst to do'that. (e.g.
one-dotlar transaction on
overseas sites)

7.20. System should be capable |Please clarify what is the risk score being

to authorize/decline the referred to in this requirement - from the Risk Score from the Card scheme & bidder's -
230 i 77 |Annexure-8 7. Fraud Risk Management transactions based on the Risk card schemes, from the bidder's fraud .
. ) . fraud detection system duly approved by bank.
Score received in the detection system, or from an external
Transaction. Canara bank system?

b) The successful bidder should
integrate with Bank’s card
embossing vender and the courier
company approved by the Bank
for providing the status of
processing, dispatch, delivery
and return management.

1.3 Integration for Card
Personalization {Printing} and
Dispatch Management including
Return Management

Qur understanding is that Canara Bank will
have their own RTO and bidder will only Canara Bank will have its own TAT with Card
coordinate with Canara Bank vendors. Perso vendors,

Please confirm.

231 70 {Annexure-8

-
o
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REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK
Sl. [ Page Section / .
No. | No. | Annexure / RFP Clause m:u.ﬂm:m.m.\ ._..m.n::dnm_ Bidder's Query Bank's Reply
Appendix Specification
T e s “* = 111.2. From the date of plaging N T owwem
- the order till the delivery of the -
solution, if any changes are
11. Pricing & WMMMMMJMPMMMMM“MMS w“nhgmmm Please confirm if the said duties were to . .
236 | 36 11. Pricing & Payments g increase, will the bank bear the cost of Bidder to comply with RFP terms and conditions
Payments Government resulting in these as a result? : .
reduction of the cost of the )
solution, the benefit arising out
. of such reduction shall be passed
on to the Bank,
9.5.The Bank Guarantee issued
by the issuing Bank on behalf of
Bidder in favor of Canara Bank  [Clause 9.4 provides an option for online
shall be in paper form as well as |performance security deposit however the
issued under the "Structured next clause (i.e. 9.5) mentions it to be in a
9. Financial Messaging System” paper form as well as issued under the Both .
237 | 36 |Performance |9. Performance Security {SFMS). However, it should be as |SFMS. Please confirm the following: RFP clause is selft explanatory.
Security per Appendix-D. Any bank i) Would an online performance security Bidder to comply with RFP terms and conditions
guarantee submitted in physical |deposit also need a SMFS?
mode, including EMD/bid fi) If yes, does the guarantor (issuer bank)
guarantee which cannot be facilitate SFMS?
verifiable through SFMS will be
summarily rejected, )
. . Refund of EMD will be done within 30 days from |
238 | 25 SECTION D - |6. Earnest Money Deposit (EMD)/Bank General Query %me,wwnwom_. MmMnnM“MM_ﬁHMﬂﬂmmF“,.MMMMN_”& of the date of opening of commercial bid and refund
BID PROCESS |Guarantee in lieu of EMD . bidders? for successful bidder will be processed upon
i submission of PBG.
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REPLY TO PREBID QUERIS TO GEM BID REF ;GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK

=

o

SI, | Page Section / becl Technical
No. | No. | Annexure/ RFP Clause Su -M mcm..w.\ M...n nica Bidder's Query Bank's Reply
Appendix pecification
- The bidder is a service provider and not a -
3.9The selected bidder will have |fe8ul2ted entity. It will comply with the
. applicable regulations. The bank should
to establish all the necessary ; - .
. specify the requirements they are seeking
procedures/infrastructure/techn from an RBI perspective. Additionally, the
242 | 15 (3.9 3. Security ology /personnel to ensure the |, - "l perspective. Y €\ Bidder to comply with RFP terms and conditions
: : bidder will need to understand the bani's
[nformation System Security as . .
er the suidelines prescribed b policies. The bank will need to share these
perthe ghldetings b ¥ |policies with the bidder so that the bidder's
R8I and the policies of the Bank. .
technology team can evaluate them against
the existing platform.
7.11 Any penalty levied by
statutory authority, Ombudsman,
RBI on acceount- of deficiency of
service or non-compliance of
guidelines/law shall be passed
onto the selected bidder. The The bidder cannot be made responsible for [Understanding is correct. Penalty will be levied
243 1 19 (7.1 Bank reserves the right to deduct |penalty which is beyond its services. due to deficiency attributable to Bidders
such penalty amount from any  |Request the bank to amend this clause. Solution/Service.
amount payable to the vendor by -
the Bank or monthly billing
amount due to the vendor
including invoking of the
Performance Security.
'
ot
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REPLY TQ PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK

m._. Page Section / Sub-Cl / Technical
No. | No. | Annexure / RFP Clause ub-lalse/ Technica Bidder's Query Bank's Reply

Appendix Specification

PvT— o[ A eaee s temen | AE Y LS
- S GR Glia LITED RGO HRSAY A AT, )

-~ wherever applicable be obligated
to establish and maintain
suitable back-te-back contractual
arrangements with the Original
Equipment Manufacturers {OEMs)
to ensure that all services,
warranties, and obligations
stipulated in this Agreement are j
fully supported and enforceable
by the OEMs. These arrangements

T - 15.3. The service provider shall, . R T T T e

SECTION G - shall include, but are not limited [This will need to be mutually discussed with
247 | 46 |GENERAL 15. Service Levels: to, the OEMs’ commitment to Canara Bank at the time of contracting, if |Bidder to comply with RFP terms and conditions
CONDITIONS provide necessary resources, selected.

technical support, replacement
parts, and any other services
required to fulfill the terms of
this Agreement. The Service
Provider must provide evidence
. of such arrangements upon
request and shall ensure that
these agreements are in place for
the duration of this contract to
guarantee seamless service
delivery and compliance with all

15.4. The vendor/service
provider shall deliver the agreed-

SECTION G - upon goods and services in The details of monitoring should be asked
248 | 46 [GENERAL 15. Service Levels: accordance with this agreement |for and should be known by business and Bidder to comply with RFP terms and conditions
CONDITIONS with respect to quality and other relevant teams

quantity, and shall be subject to
regular monitoring and reporting.
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REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT n>m_u MANAGEMENT
SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK

5. |Page| Section/ .
No. | No. | Annexure / RFP Clause Sub-Clause/ Technical Bidder's Query Bank's Reply
Appendix Specification
. 19.2 The Vendor/ Service - ' s
Provider shall process the
relevant data at
(furnish the location). If the
Vendor/ Service Provider
proposes any change in data
processing location, the same
shall be notified to the Bank
SECTION G - before the change of location.  |This will need to be mutually discussed with
250 | 47 |GENERAL 19. Protection of Data Vendor/Service provider is Canara Bank at the time of contracting, if {Bidder to comply with RFP terms and conditions
CONDITIONS required to adhere to RBI selected.

guidelines for storage of data in
India as per regulatory
requirements/instructions, also
to provide complete details of
data captured, processed and
stored, maintain confidentiality
of the bank’s and its customer’s
data and report same to the
bank.
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REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERICD OF FIVE (05) YEARS IN CANARA BANK

St.
No,

Page

Section /
Annexure /
Appendix

RFP Clause

Sub-Clause/ Technical
Specification

Bidder's Query

Bank's Reply

i ST

253 | 48

Loawe i -
e R P T

PR e
- e

SECTION G -
GENERAL
CONDITIONS

o - -
Serka cpeem s Gk (=
K N

19. Protection of Data

19.7. The Service-provider shall =
ensure compliance with any
modifications/changes in the
applicable Law by Legislators
and/or regulators during the
currency of the contract and the
contract shall be subject to the
applicable law. If any
modifications are required in
existing applications/services due
to change in the applicable Law
by the Legislator and/or
regulators, the Service provider
shall make the necessary changes
as per the instructions of the
Bank. Payment terms for the
modifications/changes
necessitated due to change in
applicable law shall be mutually
agreed between the Bank and the
Service provider. For this purpose
“Applicable Law" means all the
(a) applicable provisions of the
constitution, treaties, statutes,
laws (including the common law},

o

The bidder will comply with laws and
regulations as applicable to it. For laws and
regulations specific to banks, if they fall
within the service domain of the bidder,
their implementation will be subject to the
necessary change management process.

= v -

s

Bidder to comply with RFP terms & conditions.

e W v g e -
e Oy

o

' S

254 | 48

SECTION G -
GENERAL
CONDITIONS

23. General Condjitions to Contract

23.1. The VENDOR/ SERVICE
PROVIDER shall during the
validity of this contract, provide
access to all data, books,
records, information, logs, alerts
and business premises relevant to
the service provided under this
agreement to the Bank.

This will need to be mutually discussed with
Canara Bank at the time of contracting, if
selected.

Bidder to comply with RFP terms & conditions.

o
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REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT

SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK

Sl. | Page Section /
No., | No, | Annexure [ RFP Clause mcv-mgmcm.w.\ ._.nm.nss_nm_ Bidder's Query Bank's Reply
Appendix pecification
o T T e S T et S G N =% - e L E e e i o Ve ot
SECTION & - T B 31.1. No persan of the Bank or : [T e e S e e e
259 | 52 |GENERAL 31. Social Media Policy ﬁ:w <m:ao.1wm2"nm.3.o<am_. and mmn.cmm” n_.:.... bank to m:mqm its social media Bidder to comply with RFP terms and conditions
CONDITIONS third parties shall violate the policy for bidders to review
Social Media Policy of the Bank.
34.1. Bidder should ensure that,
it is complying with applicable
guidelines issued by RBI on
SECTION G - w:cmnwwmr”.ﬂmﬁmnﬂo_“‘ ”MHMMM. vide This will need to be mutually discussed with
260 | 53 |JGENERAL 34. Bidder Conformity RBL/2023 24/102D05.CO .nm:.mo\ Canara Bank at the time of contracting, if |Bidder to comply with RFP terms & conditions.
CONDITIONS = L .
SEC.1/31.01.015/2023-24 dated | *\ccted
10/04/2023 and its future
amendments and
communications.
34.3. Bidder should ensure that,
it is complying with applicable . ;
SECTION G - suidelines issued by regulatory MFMMMM Mwﬂmwﬁmu”mmwzmdﬂm aMMMnnnummN“Mﬂn”Mm Bidder to comply with RFP terms & conditions as
261 | 53 |GENERAL 34. Bidder Conformity bodies on Digital Personal Data m. P and when Digital Personal Data Protection Act
CONDITI . . to be determined contractually between ,
ONS Protection Act 2023 and its . 2023 applicable.
Bank and the bidder
future amendments and
communications.
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REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERICD OF FIVE (05) YEARS IN CANARA BANK
SI. |Page| Section/ .
No. | No. | Annexure / RFP Clause mca-n_mc..q..m.\ .h.m.n::_nm_ Bidder's Query Bank's Reply
Appendix Specificatien )
N mf",ﬂinsi T . g..wwsimiriﬁulz. S . - i o I r«&: ¥ - * - . "L T i _,.n%_w;.wumw.Jr...mmw.uﬂﬂ‘.m?}nn.ﬂumﬁm.mlwxﬁvﬂ”%b:
19.9. The Successful bidder,
19.9.The Successful bidder, upon upon the written request of the -
the written request of the Bank, shall |Bank, shall allow the authorized
allow the authorized representatives |representatives of the Bank .
of the Bank (including (including internal/external
internal/external auditors acting on  |auditors acting on its behalf),
its behalf), Reserve Bank of India or |Reserve Bank of India or any
any other Statutory Authority for other Statutory Authority for Any audit or access has to be subject to the
264 | 83 Inspection, Audit and [S-Audit Inspection, Audit and [S-Audit bidder's confidentiality and security Bidder to comply with RFP terms & conditions.
purposes at all reasonable times, who |purposes at all reasonable times, |policies.
shall have access to its records who shall have access to its
relating to performance from time to |records relating to performance
time and also -obtain copies of any from time to time and also obtain
audit or inspection or review copies of any audit or
reports or findings made on the [inspection or review reports or
service provided to the Bank. findings made on the service
¢ provided to the Bank.
19,14, The Successful bidder
should have the capabilities to
suggest and provide add-on
requirements at _.6 additional The changes that happen in future are may
cost related to Risk Management o
- o have major impact on the cost. Hence
Requirements for monitoring the . .
19. Information and Data Security Transactions as per the requesting bank to change this clause to
265 | 84 ’ A mutually agreed costs as we cant estimate |Bidder to comply with RFP tems and conditions
Measures requirement of the Bank to . . s
] s the extent of the costs inveolved. This is
comply with AML guidelines and how this is operated with every other
PML Act 2002 or any other Bank/ .
) Regutatory/ Statutory partner on the bidder
. i requirement (MIS, Fraud Alert
. Reports, Velocity Reports and
Add-on Tools, ete.}
A
" 1
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REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SCFTWARE SOLUTION UNDER CPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK
Sl. |Page| Section/ .
No. | No. | Annexure / RFP Clause Sub-Clause/ Technical Bidder's Query Bank's Reply
_Appendix Specification
B T U e s et NP L e eee tee A e
9.4, Both the parties accept that
the Monitors have the right to .
access all the documents relating
to the project/procurement, ’
including minutes of meetings.
The Monitors shall on receipt of
any complaint arising out of
tendering process jointly
268 | 128 9. INDEPENDENT EXTERNAL MONITORS|SX2mine such complaint, look  This should be subject to the bidder's Bidder to comply with RFP tems and conditions
into the records while conducting lconfidentiality policy
. the investigation and submit
their joint recommendations and
views to the Management and
Chief Executive of the BUYER.
The MONITORS may also send
their report directly to the CVO
and the commission, in case of
suspicion of serious irregutarities.
Appendix-G All the points mentioned above which will
DRAFT Appendix-G form part of the agreement will need to be |, ) .
269 | 130 CONTRACT DRAFT CONTRACT AGREEMENT mutually discussed as per the corresponding Bidder to comply with RFP tems and conditions
AGREEMENT comments provided. ,
Annexure-2 11. The bidder should support xmncmmz.:m._um:x to change this to sm.ﬁsm . .
270 | 61 Pre- o >:zmxcﬁ.w . o office at Bengaluru for 24x7 support oﬁnm. However the .nmmBm sit n.EH Bidder to refer to Corrigendum-2
Qualification  |Pre-Qualification Criteria many locations. We ensure highest SLA's
Criteria support. with relevant teams in pl
place.

Processiitg \
Seclion
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REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK

Sl. | Page Section / \
Sub-Clause/ Technical

No. | No. Annexure / RFP Clause e Bidder's Query Bank's Reply
) Appendix “ i nm.n_ ication ,
- 1 - i ] » iWu;E. . e = A o — T R T i T = - D Jnﬁﬂsh.ﬂ.ﬁ.ﬂcan P — ..1..}4”4 - nuvﬁﬂfsnn.mﬁuwv.‘.mm i
N ' S e v Tt aniakal b a iR Al e S e i et et I i S ﬁuﬂif;ti{%ﬂ.}ﬁt.ﬁ I zﬂoﬁl.b:ta&h TS AT S R .t!?? ixf‘fﬂumwghiﬁh j
‘, ' . ke e moe Y RICHER Kindly confirm where should the mention S

the commercials for yearly miniums or as i
per the volumes whichever is higher in the
275 | 110 Annexure-17  |Annexure-17 General Bill of Materials. Every hosted platfrom
Bill of Material |Bill of Material there is capital investment done and for
any specific reason bank intends / has to
exit the contract the same need to be

protected.

BOM is self explanatory

Annexure-17 | Annexure-17 There is no separate line item for ACS in
276 | 110 |,. . . . General the BOM provided. Regested bank to
Bill of Material |Bill of Material . ..
. provide separate line item for BOM.

Bidder to refer to Corrigendum-2

21.1. Successful Bidder has to
deploy minimum 2 onsite
resources at the Bank premises to
resclve the day-to-day issues,

None of our clients are needed to have
onsite resources. Requesting bank to Bidder to comply with RFP tems and conditions
reconsider this requiremeent

277 | 87 21. Resources
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REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT .OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER OPEX MODEL FCR A PERIOD OF FIVE (05) YEARS IN CANARA BANK

Sl. |Page| Section/ Sub-Cl / Technical
ub-Clause/ Technica . . '
No. | No. ;| Annexure / RFP Clause N Bidder's Query Bank's Reply
Specification
= -3, [ - N - [, - N ~ 1 e e he st ar . P VY
- l.-.u‘. L l\n.}T}Nﬂ T o Ji.- r.h.r».uu IEREEe el e TR t ohu_miv&un i\lrnn,i..u aE pﬂ\?..w‘lcl]\,rhe HIIE SN T e ,\Jnll”..kn e Al Ve -3».:\.._«:}_?‘. > A ?ﬁ.a.“!u...rxumi? -..I.J.M&I ﬁn@ﬂxﬁk—mk,
= s Ry e Rt o i s Ao crott NI =2 iu Mimz. b : w3 Fraghon o0

..!u\..o.pi..h?.u

13,1 VENDOR/ SERVICE PROVIDER
shall not subcontract or permit
anyone other than its personnel
to perform any of the work,

Companies works with multiple
subcontractors and hence asking permission
from every bank for every vendor will be
difficult to ensure continuity of best in

as part of the solution.

platform supports integrations with banks
existign UPI Switch for UPI Credit Card on
UPI features and functionlity. There exists
no partnerhsip currently for the same.

280 | 22 13. Subcontracting service or other performance . . Bidder to comply with RFP tems and conditions
. class services. Hence we can provide the
required of the VENDOR/ SERVICE]|.. .
list of sub-contractors as and when required
PROVIDER under the contract by bank.Requesting bank te modify the
without the prior written consent clause )
of the BANK.
12.1. Any government/
regulatory requirements that The changes that happen in future are may
impact the provided sclution to  |have major impact on the cost. Hence
the Bank need to be incorporated [requesting bank to change this clause to -
281 | BC 12. Regulatory Requirements as a feature upgrade or an mutually agreed costs as we cant estimate |[Bidder to comply with RFP tems and conditions
enhancement or a patch and the extent of the costs involved. This is
should be provided by the how this is operated with every other
successful bidder without any partner with the bidder
additional cost to the Bank.
Requesting Bank to remove the UPI Switch
from the scope as there is no bearing for
4.1. Switch for Cards & UPI mﬂ.ﬂ; mm% mm:m_nm E_msﬁ_ﬂ to ﬂ”%ﬂ with Bidder to eith de UPL Switch or intearat
282 | 75 4. Switch (Cards & UPI) should be provided by the bidder |~ o'\ .ch Provider. FOWEVer, the iader to etiner provide TF2 SwILch or integrate

with Bank's UP! Switch for Credit Card.

e
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REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK
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Sl. | Page| Section/ Sub-Cl / Technical
No. | No. | Annexure/ RFP Clause u -m mcm.w. nm.n nica Bidder's Query Bank’s Reply
) Appendix o pecification . - e ,
NS PRSP oA Iy — ,...m..,ut..\.. Mm.\imuﬁ.,.i.hw. Mtr MH.LFLF == M;» ~ ~= T et M o ..ﬂw..‘h;hh.nqm.;.ﬂtmm.,lfﬂ‘.n... T T — — a.pfhm(w.m Eo ..m..di:.. _EEW . wIWvM.”nusJ > EEE T Rk b n,u..”xﬂ.:‘ ..ry,:w.mh\.. T
Tl e TETER TSR IGLNSNET SR T T s &1 TRebIddeR OEMBROUIG-REVE T Fas, w5 CLERETRU S i e e o 2 i o
- provided complete -7 .
Annexure-10 AEEmBm:ﬁmgo.: experience In at Requesting Bank to look at the latest RBI
Technical Annexure-10 least one Public Sector Banks data for the same. That will give the
288 | 100 . ; , o {PSBs)/ Private Sector Indian . . i m . |Bidder to comply with RFPF terms and conditions
Evaluation Technical Evaluation Criteria . infarmation required along with declaration
- Banks/ NBFC/ Private Sector
Criteria . . . . from Vendor
Foreign Banks in India during last
three years as on the date of
submission of bid.
>::mx@.m-8 3. The Bidder/OEM mrmEE have Requesting Bank to look at the latest RBI
Technical Annexure-10 handled Monthly Credit Card o . . -
289 | 100 . ) ; . . . data for the same. That will give the Bidder to comply with RFP terms and conditions
Evaluation Technical Evaluation Criteria Transactions in last one yearas |. . .
o X ot information required
Criteria on the date of bid submission.
SECTION C - 3.3 The Bank may conduct c:am.aﬁm:n::m is that the Security audit is
DELIVERABLE security audit in the probosed restricted to assurance assessment. The
290 | 15 3. Security , y prop bidder does not allow clients or their third |Bidder to comply with RFP terms and conditions
AND SERVICE solution after complete X ) e
. . parties to test its systems or applications.
LEVEL implementation Please confirm
AGREEMENTS )
%
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REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT

SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK

Page
No.

Section /
Annexure /
_Appendix,

PR

o

RFP Clause

P - s -
PN B amat L e

Sub-Clause/ Technical
Specification

— = . i e

Bidder's Query

v et - o

Bank's Reply

Tarad e _ o] i L1 prenns Y

[P

292

22

7 mﬂtplue,‘m«.nﬂlm.m‘hl ) m..mm

Ta ke fh o EBL e
O )
IS R G
LI

14. Right to Audit

14.1 The, VENDOR Has to ger itsalf| .

—— R

annually atdited by interndl/”
external empanelled Auditors
appointed by the
PURCHASER/inspecting official
from the Reserve Bank of India or
any regulatory authority,
covering the risk parameters
finalized by the PURCHASER/such
auditors in the areas of products
(IT hardware/software) and
services etc., provided to the
PURCHASER and the VENDOR is
required to submit such
certification by such Auditors to
the PURCHASER. The VENDOR and
or his/their outsourced
agents/subcontractors (if allowed
by the PURCHASER) shalt
facilitate the same. The
PURCHASER can make its expert
assessment on the efficiency and
effectiveness of the security,
control, risk management,
governance system and process

e PR et wss ey

t3 18
il
3

B R e T Y
PR R s 0 5

Any such audits / assessments shall be

subject to bidder's policies and standards

TP J S M 3, e
R RO s e P v o
A" ram S wF g e
ETAE L
- A d -
e -

e
aos d
-

P = o8 e
P

Bidder to comply with RFP terms and conditions
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REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK
Sl | Page Section / Sub-Ci / Technical
No. | No. | Annexure / RFP Clause - Y -m mcmw. M.u.n nica Bidder's Query Bank's mm_u_<
~ |, jAppendix _u.Mn_‘dnm _“.u:f!\N . - e 4 &
%.uu g s [ Ln.{,J%pfsn. = &xuﬂ- Far g wa N I T L.hﬁmm‘mgﬁm T u,?f, 4?
ho 1 IS 3023 (RIS [P PPN . S | PR NS a.f.-l..,.v. e oo it
i maiond Bk ol 10 28-S Te casstal biddar m:oc_ d xmn:mmﬂ the: bank to-change this Clause to: *
19.28. VAPT testing should invariably cover
submit VAPT Report at least on . : . ;
yearly basis from cert-in compliance with various standards like
295 | 86 Hm.mﬁmwmamco: and Data Security empaneled Auditor. VAPT testing OWASP. . Bidder to comply with RFP terms and conditions
should invariably cover .
. . - Bidder does not share such reports
compliance with various externally. They may be reviewed durin
standards like OWASP. y. Theymay 8
the annuat audit by Bank
Request the bank to change this clause to:
19.38. Efficient and effective ._o.wm.m.m_emzﬁ m:nm effective a_m.uﬁm
. ] , resolution mechanism and handling of
dispute resolution mechanism . :
. customer grievance; and Successful bidder
and handling of customer . .
. _ . should be able to implement all security
19, Information and Data Securit grievance; and Successful bidder objectives in accordance with Bidder
296 | 87 ' ¥ should be able to implement all u. . Bidder to comply with RFP terms and conditions
Measures - .. policies and standards.
security objectives of the bank as
umﬁ. Banks Information mmncqﬁ\ Service will be provided over shared
Policy and Procedure and Digital - - .
Pavment Security Control Polic environment and hence bidder complies
y ¥ Y |with its policies and standards and not that
of the client.
. Request .ﬂ._m bank to remove this a3 this 1s Clause is applicable if the solution is hosted on
24. Cloud Security Assessment not applicable, as none of the service . .
297 { &7 . General - : . |cloud. Bidder to comply with RFP terms and
Checklist -|offerings are hosted on cloud and bidder is ..
not a CSP. conditions
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REPLY TO _uxmm_c D.cm_ﬂ_m TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK

SL.

Page
No.

Section /
>=:mx:_,m /

RFP Clause

Sub-Clause/ Technical
m_umn;_nmn_o:

e

Bidder's Query

Bank's Reply

B T AT W v e

300

BID
SCHEDULE&
ABBREVIATION
S

Frim weaaed A
-

Annexures (To be submitted with Part
A - Technical Proposal)

Annexures (To be submitted with Part
B - Commercial Bid)

]
S by Tk

i

..éiﬁ.: T z,

S SE R A -,

..Vu.. e s s vt .).pmr lt..f a{ti!il?i..u{

While the format provided in the-REP-is
clear, it does not align with the ‘Upload
Documents’ section of the GEM Portal. We
kindly request the bank to provide a
mapping that indicates which document or
annexure should be uploaded in each
section of the GEM Portal.

Additionally, the 'Offer Price’ section in the
GEM Portal requests a lumnp sum cost for
the service in its entirety, with an option to
submit the Bill of Material as per Annexure
17 in the common ‘Upload Documents'
section. Please confirm if this
understanding is correct.

o TR P ‘,
S RIPTEN ,,!J...azu-.. P
- . o2 IS e
Th gy - [ Rai E S A § mnr\ T

& TR STV SR R e A VR £ A faE

- e oends

o

il

u,u. hu,um...w?ﬂ... <

;m ! ﬂﬂm ke

Fi ek

Bidder to comply with RFP terms and conditions

A ft»l-ﬂ.}.. B

301

78

9. CMS Portal

j) System should have provision
for Customer Grievance
Management.

Customet Grievance Management is
typically part of consumer channels like
mobile banking, internet banking and not
required on the branch portals as per the
current requirement. Hence, reguesting
bank to remove this clause.

Bidder to comply with RFP terms and conditions

302

114

Annexure -1%
[DUE
DILIGENCE
REPORT]

Annexure -19
[DUE DILIGENCE REPORT]

The references in the Annexure 19 are to
"Vendor", "Potential Vendor”, "Service
Provider" - need clarification as to whether
these references are to the Bidder or else
to any parties engaged/to be engaged by
the bidder?

Bidder to comply with RFP terms and conditions
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REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT

SOFTWARE SOLUTION UNDER CPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK

Sl

Section /

Appendix

Annexure /

RFP Clause

Sub-Clause/ Technical
Specification

o

N o g,

Bidder's Query

Bank's Reply

Cerw mwnimers
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3.8 The selected bidder is liable
for not meeting the security
standards or desired security
aspects of all the ICT resources
SECTION C - mma nmﬂ.ﬂmm\:_mm n_u.n.:mﬁo:jmcmzﬂ.
DELIVERABLE ccunty 7 Lyber security FoucY. gank policy copy sought for reviews so that
306 WM,\omw.mxSnm 3. Security 3.9 The m.mﬁmn ted bidder will have whw_ M%.:nm_,:m\ queries on the same can be [Bidder to comply with RFP terms and conditions
AGREEMENTS to establish all the necessary
procedures/infrastructure/techn
ology /personnel to ensure the
Information System Security as
per the guidelines prescribed by .
REI and the policies of the Bank.
SECTIONC - .
. DELIVERABLE References to Liquidated Any LDs or penalties are subject to mutual
307 AND SERVICE |5. Payment Terms . discussion and agreement between the Bidder to comply with RFP terms and conditions
Damages/Penalties .
LEVEL . parties.
AGREEMENTS
SECTION C -
DELIVERABLE References to Liquidated Any LDs or penalties are subject to mutual
308 AND SERVICE 7. Penalties/Liquidated Damages ) discussion and agreement between the Bidder to comply with RFP terms and conditions
Damages/Penalties -
LEVEL parties.
AGREEMENTS
SECTION C - Since our offering is processing services,
DELIVERABLE 8. Scope involved during Contract per se there will be no software license
309 AND SERVICE - References to Software License  |involved. This comment also applies for any |Bidder to comply with RFP terms and conditions
period o
LEVEL other provision under the RFP wherever
AGREEMENTS there is a reference to software license.
I
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REPLY TO _uxmmmo QUERIS TO GEM BID REF ;GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE {(05) YEARS IN CANARA BANK

Page Section / Sub-Cl / Technical

. ub-Clause/ Technica : e .

No. | Annexure/ RFP Clause e Bidder's Query Bank's Reply
Appendix Specification

P e i R [N P .qa.. . sl ol .u..n il - L

Wibas mknak.}-. I e s =i [ 4 T .LT wEe |- s
P B RN S SO N md.m.a#g.hﬂ.l e e SUEREN P !xx iowns

SYACHEN B R sl h e g e | Sn e L R e BT

I SRR FF ML SR B b L S 2% “IThel mm:w would :rm;ﬁo mxu«mwwa\
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1

L .

state that any assumption,
presumptions, modifications,
terms, conditions, deviation etc.,
which the bidder includes in any ‘
part of the Bidder's response to
this RFP, will not be taken into
account either for the purpose of
. evaluation or at a later stage,
unless such assumptions,
SECTION D - 12. presumptions, modifications,
27 Assumptions/Presumptions/Modificati{terms, conditions deviations etc.,
BID PROCESS

ons have been accepted by the Bank
and communicated to the bidder
in writing. The bidder at a later
date cannot make any plea of
having specified any assumption, .
terms, conditions, deviation etc.,
in the bidder’s response to this
RFP document. No offer can be
modified or withdrawn by a
bidder after submission of Bid/s.

Any RFP bid of this large size would
certainly have assumptions/presumptions
and itetns that need to be discussed and
finalised at contract stage. Hence we would
urge a more flexible understanding on this
point.

Bidder to comply with RFP terms and conditions
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REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER CPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK
Sl. |Page| Section/ .
No. | No. | Annexure/ RFP Clause mcc.ﬂ_m:mmw ._.m.n::dn& Bidder's Query Bank’s mqu -
s gz | s g e - >—UUQ3Q-nrn = e s it B TS By (Y =t J..w_wm..n_ﬂ._mmﬂ._o_g — e e D -, W B = aren}
LA POT N g ym,i?rswm. iy rﬂm”ﬂﬁﬁﬁﬁﬁﬁm@ﬁ.“ﬂy S A,HM. SRR Ty r . >=< ucnr terms’ nm_.ﬂmSEm a“..wm%mﬂwﬁ.mwhww _
SECTION F - o termination/cancellation including for
OWNERSHIP & |12. Order Cancellation/Termination |Terms pertaining to convenience should be mutually discussed . . -
316 | 36 AWARDING OF |of Contract ﬂmqamswzo:\ cancellation and agreed. Any termination for Bidder to comply with RFP terms and conditions
CONTRACT convenience would also involve payment of
early termination fee by Bank
4,6. The selected bidder has to
submit following KYC documents
of resources engaged:
5.6.1 Resume latest (Candidate _
Photograph should be part of
Resume only) and Print should be
in color only.
5.6.2 Address Proof (Local and
Permanent)- Duly attested .
secron - sty bycandaeand 1100 e st e s o
317 | 40 ;GENERAL 4. Human Resource Requirement bidder HR. A . Bidder to comply with RFP terms and conditions
obligations we may not be able to submit .
CONDITIONS 5.6.3 Aadhaar Card - Duly all the KYC records/informaticn as sought.
attested photocopy by candidate
and bidder HR.
5.6.4 Passport - Duly attested
photocopy by candidate and
bidder HR.
5.6.5 Background Police
Verification report - Duly
attested photocopy by candidate
and bidder HR.
SECTION G - Any penalties etc. should be as per a :
318 | 41 |GENERAL 5. Responsibility for Completeness Refer clause in RFP structure mutually agreed in the final
CONDITIONS contract .
¥ J
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REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT

SCFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK

Sl. | Page Section / Sub-Cl / Technical
-No, | No. | Annexure/ " RFP Clause .. ~up-tlause/ fechnica ~Bidder's Query Bank’s Reply
- Specification . - - . : . P P
. Appendix.o[Trr I NP £ _ — PP 5 P e i RAEN I N b
R e o an ..o..i.%w;a.ﬂ..lwﬁ. 3»..(3.4”.6\1. Mu,,wu\\:lx\fﬁihmw i S Sy wrd.lml.i s A .ﬂ#“iﬂfuwumﬁ Ma!n,“...ﬂ» 311341\(¢w \..ruﬂ‘.....uim #&.FI\U‘..JF& .l...nuu R znidw i TS T Vc.r\ e FATa W.\“a» h.l.ﬁ.f&b m_?fu%»éhkww&.&.nm}u*umym,na\v)ul..ﬁu.;?i%ﬁi”ﬁﬂ,j. :umww
B Tt LH\HE:T.E; AT hfww e o ».,u.rn‘.i g ..Mn“in Jdﬁ1 {vvv...w...i.r\u,ﬁ{._‘unww )ﬁl.ua%.ﬂ .. c%g AT ¢v?§§#§§%ﬁ.ﬂ P
SR & s A ﬂ LA s Gl e s e
Thé bidder should mcm_.m:ﬁmm njm.n )
the hardware items delivered to
the Bank are brand new,
including all components, In the [There is no hardware component being
case of software, the bidder delivered to the Bank and this reference
SECTION G - should guarantee that the should be taken out from all places in the
320 | 41 |GENERAL 10, Guarantees software supplied to the Bank RFP. Further since bidder will only be Bidder to comply with RFP terms and conditions
CONDITIONS includes all patches, updates providing services, there is no software
etc., and the same are licensed |being supplied either. Hence all references
and legally obtained. All to the same in the RFP are redundant.
hardware and software must be
supplied with their original and
complete printed documentation.
SECTION G - 12. Confidentiality and Non- Bidder confidential information also needs
321 | 42 |GENERAL U_.m.n_omc_‘m ¥ Refer clause in RFP to be protected. Accordingly, clause needs |Bidder to compty with RFP terms and conditions
CONDITIONS to be revised to make it mutual.
SECTION G - Terms of said provision will be mutually
322 | 44 |[GENERAL 13. Exit Management Plan Refer ¢lause in RFP discussed and agreed including to cover Bidder to comply with RFP terms and conditions
CONDITIONS costs for any such plan implementation
SECTION G - Terms of said provision will be mutually
323 | 45 [GENERAL 14, Training Refer clause in RFP discussed and agreed including to cover Bidder to comply with RFP terms and conditions
CONDITIONS costs
SECTION G - Terms of said provision will be mutuall
324 | 46 |GENERAL 15. Service Levels Refer clause in RFP . P . , Y Bidder to comply with RFP terms and conditions
discussed and agreed in the final contract
CONDITIONS
5 ‘e
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SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE {05) YEARS IN CANARA BANK

REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
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Specification
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shall form part and parcel of this
agreement and shall adhere to
the same

accordingly.

SECTION G - indemnification from Bank as well. Further
327 | 48 |GENERAL 21. Indemnity Refer clause in RFP iabili , : e Bidder to comply with RFP terms and conditions
CONDITIONS overall liability of bidder will need to be
capped as per mutual agreement and
indirect, consequential, special
losses/claims need to be excluded, .
23.13. Further Vendor/Service
Provider the agrees that the
guidelines issued by various - s -
328 | 51 GENERAL 23. General Conditions to Contract  |authorities/enforcement 8 g Bidder to comply with RFP terms and conditions
] o . Hence the clause needs to be qualified
CONDITIONS agencies etc. from time to time
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REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK
Sl. | Page Section /
“te|eNo. | No. | Annexure /-7 *  "T“RFP Clause. i mcv,m,_.mcmm\ Technical Bidder's:Query - e “  Bank's mmu_@._ i
b | ABpendix R et sl D et P il nevme e e ek i | spbre ey o s ML e s
R R Fae b e wa,@,r T hwﬁmji T R W T e TN ,aﬁ;.u.w.. Hm%ﬂ%ﬂnﬁ%ﬂﬁﬂﬁ?&m@ﬁ%&%ﬁ@%ﬂ&ﬂ
il i i it Jﬁéﬁ(ﬁ.ﬁnuﬁ; e Mwm...hwiﬁ.mm:a.sﬁmwwn ettty Emmn SRS T T [ TermsTof Service ﬁ:nEEsm Hso mﬁndsnmm:md ﬁwﬁxﬁ. ,wz%ﬂﬁfm W.Mamamdw%”mwm;vmmmwwﬁw
B Annexure-1 Annexure-1 R n . ' in the RFP) will be mutually discussed and :
331 | 58 |Bid Covering Terms of the Bid Covering Letter |agreed. Further since we are & multi tenant |Bidder to comply with RFP terms and conditions
Bid Covering Letter -
Letter platform, we do use various subcontractors
! to perform the services.
We are not certain how this certificate is : ’
Annexure-3 Annexure-5 relevant given that we only offering
332 | 67 (Make in India ) . cps Terms of the certificate . . . |Bidder to comply with RFP terms and conditions
Certificate Make in India Certificate processing services to the mw:x and ﬁ.:m_,m is
no element of any goods being supplied.
12.1. Any government/ 1.
regulatory requirements that
impact the provided solution to
the Bank need to be incorporated
as a feature upgrade or an
enhancement or a patch and
should be provided by the
successfut bidder without any
additional cost to the Bank.
Any modifications/updates to Services due
Annexure-8 . 12.2. Successful bidder shall to regulatory requirements post the signing |. . iy
333 8 Scope of Work 12. Regulatory Requirements provide necessary Development, |of now.:.mnﬁﬂw:m%_um subject to mutually Bidder to comply with RFP terms and conditions
customization and implement agreed terms and conditions.
changes to meet Bank
‘s/regulatory requirements
during the currency of the
Contract. Here the term
“Regulator” denotes Reserve
Bank of India, Card Networks,
Payment Card Industry Council
. (PC1) and State & Central
. Government bodies.
:
| ’ pe
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REPLY TC PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT

SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK

RVICE PROVIDER undertakes that
it has not supplied/is not
supplying simitar
product/systems or
subsystems/services at a price
lower than that offered in the
present bid to any other Bank or
PSU or Government Department
or to any other

Bidder will be able to provider services at

Section /
. - - Sub-Clause/ Technical -
Annexure /. RFP Clause renfos w3 Bidder's:Que BanK's Repl - o
| M> endixas | _zars DU P &%irm_nmm_:nmsoga:m O — e SN D Er.ii...é.%.w.g e
¢ | Enl PP Wi s e T e I T A T | S A O A T NS S oo fer MUY SR 1 [ e G .;ﬁw, :?wﬁéﬁhaﬂﬁhﬁw?ﬂﬂm?
2N ot G B a3 S TR A T o T R i TS N Ve N T
DRI s e S JThE TS S RS T Ml Rk i
N DR T e e e o ity B TR TR T A RN Nt 1 e o R B e e T k5
;ﬂuﬂ%mwwm.?.wrzm‘wiﬁmm;n e - s el .m_b@mmﬁfr_..m;w..\.m@m TRACT bm\ SE- S it 3 i N Bni s et uﬁw;g .

(o 2 y-ulrag i)

Page 102 of 106

Appendix-F organization/entity whether or competitive rates in the market. We cannot
340 | 128 |Pre Contract |8. Fall Clause not constituted under any law ; L Bidder to comply with RFP terms and conditions
. e an - : however provide any undertaking as sought
Integrity Pact and if it is found at any stage .
.y under this clause.
that similar product/systems or
sub systems/services was
supplied by the
BIDDER/SELLER/CONTRACTOR/SE
RVICE PROVIDER to any other
Bank or PSU or Government
Department or to any other
organization/entity whether or
not constituted under any (aw, at
a lower price, then that very
price, with due allowance for
The terms of the contract will need to be
Appendix-G mutually discussed and agreed. Further
DRAFT Appendix-G given the specialised nature of services, we |,. . .
311 130 1-ONTRACT  |DRAFT CONTRACT AGREEMENT Contract terms would E&Mq that our standard draft which | o 0aer £ comply with RFP terms and conditions
AGREEMENT is better suited for such services is kindly
considered for use.
¥, )
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SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK

REPLY TO PREBID QUERIS TO GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION CF SERVICE PROVIDER FOR END-TC-END MANAGEMENT OF CREDIT CARD MANAGEMENT

4. [SO/IEC 25010: Software
Quality Model

5. ISO/IEC 12207: Software
Lifecycle Processes

6. SOC 1 Type il Audit Report

Sl. | Page Section / -
"iz.l.No. | No. | Annexure <1 " "7 RFP n_m:mm ) Sub-Clause/ ._..mn::_nm._ =~ Bidder's Dch . BankK's wmv_< - 7
o T s PO s o e RSO P06 920 P | sedibidatems
- I e Y N e T o Tt e e S = :.:533.3._ A R W
e fen awuwmaﬂ sefisdiicnnestigd @i S L & (The proposed Solution<(hosted ;1= <. ¢ s . G u.w* , %s.mwmwwﬁ.,
e | S e P R Y T S PP et e RB LA DSVER Private-Data o The- scoring methodology mentions NG o1 A B
Centre/ Private Cloud) should Cloud Implementations:’, whereas RFP The proposed Solution (hosted in R Private omﬂm
Annexure- have been implemented and clause mentions data-center/private-cloud. (Centre/ Private Cloud) should have been
344 | 104 10/Technical Boint-3 being maintained in any Public  |Please clarify if the implementation can be |implemented and being maintained in any Public
Evaluation Sector Banks (PSBs)/ Private onh hosted solution, or only cloud Sector Banks (PSBs)/ Private Sector Indian Banks/
Criteria Sector Indian Banks/ NBFC/ implementations. NBFC/ Foreign Banks in [ndia during last three
Foreign Banks in [ndia during last [We request the clause fo be relaxed to years as on the date of submission of bid.
three years as on the date of consider any kind of hosting.
submission of bid.
Annexure- The Bidder/OEM should have Is this requirement for handling annual
10/Technical . handled Monthly Credit Card volume, or per month volume?
3451105 Evaluation Point-5 Transactions m:«mmn one year as |The clause WO be changed to show annual per month volume.
Criteria on the date of bid submission. volume support.
Bidder should have valid '
accreditation as below:
1. Latest Information security
ISO/IEC 27001:2022 or above as
and when standards updated.
A 2. 150 9001 (Quality Management
nnexure- . T
10/Technical System - QSM) We need relaxation for this criteria; all Bidder to refer to Corrigendum-2
346 | 105 . Point-6 3, ISO/IEC 20000 (IT Service these certifications can be made available
Evaluation . .
Criteria Management - ITSM) at the time of go-live
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REPLY TO PREBID QUERIS TOQ GEM BID REF :GEM/2025/B/6055051 dated 18/03/2025 FOR SELECTION OF SERVICE PROVIDER FOR END-TO-END MANAGEMENT OF CREDIT CARD MANAGEMENT
SOFTWARE SOLUTION UNDER OPEX MODEL FOR A PERIOD OF FIVE (05) YEARS IN CANARA BANK
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to ensure for adequate hardware
sizing is based on the volumes for
the Solution. Any enhancements
or upgradation required for
smooth functioning of the
solution has to be brought in by
the bidder without any additional
cast to the Bank ;

5 *ﬂ\m .w....)..,u\
L 2 .
EEARR

£

&

m.u_‘mmm:% 4 cycles, but provision to be available
to have a billing cycle everyday

350 | 84 |Hardware Point 17.3 Total number of billing cycles in a month

The Selected Bidder, is required :
= to ensure for adequate hardware
sizing is based on the volumes for
the Solution. Any enhancements
or upgradation required for
smooth functioning of the

. sclution has to be brought in by
SO the bidder without any additional
. cost to the Bank .

The maximum number of cards processed |6 lakhs , may vary based on customer usage

351 | 84 |Hardware per billing cycle patterns

Point 17.4

The Selected Bidder is required
to ensure for adequate hardware
sizing is based on the volumes for
the Solution. Any enhancements

352 | 84 |Hardware

Point 17.5

or upgradation required for
smooth functioning of the
solution has to be brought in by
the bidder without any additional
cost to the Bank

No.of statement generated per day and per
billing cycle..

6 lakhs , may vary based on customer usage
patterns

s
Date:11.04-2025 '
Place: Bengaluruy =«
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