Replies to Pre bid Queries for GeM Bid ref. no: GEM/2025/B/5917635 dated 07/02/2025 for Selection of Insurer for Group Personal Accident Insurance Policy for Canara Angel Account Holders with Canara Bank
for a period of Cne (1) year from 12/04/2025 to 11/04/2026

Section f Annexure /

Sub-Clause/

Sl, No. | Page No. Appendix RFP Clause ._.mn._._.anw_ Bidder's Query Bank's Reply
Specification )
1 NA Generic Generic Generic Per Lakh Rate under the existing pelicy Details sought cannot be shared.
2 NA Generic Generic Generic MMH_ Premium callected under the existing policy as on Premium details sought cannot be shared.
3 NA Generic Generic Generic Please provide previgus insurer details. Hﬂ:ﬂ“ﬂﬁmﬂ for expiring policy is M/s National [nsurance Campany
4 NA Generic Generic Generic Emmmm provide previous year policy copy and premium Premium details and previous year policy copy sought cannot be
details. shared.
5 NA Generic Generig Gereric Please confirm the inception date of first palicy taken for Bidder te refer Corrigendum-1 for inception date.
* GPA of women account holders.
6 NA Generic Generic Generic Please uz.usam .z._m current bifurcation of number of Bidder to refer RFP document for any details.
accounts in various slabs.
. iri i d hasi f i
N . . Are there any proposed enhancements for renewal policy? ._.:m expiring policy was an smam. asis m_._.a. ..u_. cnmoa._:m renewal the
7 NA Generic Generic Generic If so. kindly inform policy would be on unnamed basis and elgibility criteria for Women
! y ) Account hetders has been changed from Rs.25,000/- to Re.5,000/-.
what dm..ﬁ:m standard definition mﬂ.nm:mﬂm Angel Account This cover will be applicable for all Women Account holders under
. . . Holders”, What type of account is it, salary account or N N .
] NA Generic Generic Generic . . P N Canara Angel Product having Saving account with Canara Bank and a
savings account? Please inform the criteria for the said L
- minimum average balance of Rs.5,000/-.
type of account,
This cover will be applicable for all Women Account halders under
9 NA Generic Generic Generic Are palice persennel and defence personne! also covered? {Canara Angel Product having Saving account with Canara Bank and a
minimum average balance of Rs.5,000/-.
10 NA Generic Generic Generig Who is paying the premium? Bank or account holder? Bank will pay the premium
. . . As per tender, 4 umm.ﬂ h claims are reported. Please Occupation details are not avaiable however all claims are
1 NA Generic Generic Generic confirm the occupation of the account holder for ail . :
. . : accidental in nature.
intithese 4 claims and type of accident?
. . . . . Claim MIS details sought cannot be shared.
12 NA Generic Generic Generic Please provide latest claim MIS. Bidder to refer RFP document for any claim details.
This caver will be applicable for all Women Account, holders under
13 NA Generic Generic Generic What type of accounts are Angel Accounts? Canara Angel Product having Saving account with Canara Bank and a
minimum average balance of Rs.5,000/-.
This caver will be applicable for all Women Account holders under
14 NA Generic Generic Generic Whe are the target segment? Canarz Angel Product having Saving account with Canara Bank and a
minimum average balance of Rs.5,000/-.
. This caver will be applicable for all Women Account haolders under
15 NA Generic Generic Generic Are no:.n 8, defence or any other armed forces part of the Canara Angel Product having Saving account with Canara Bank and a
population? e
minimum average balance of Rs.5,000/-.
16 NA Generic Generic Generic Assuming cover will be applicable for the primary Only Primary Account holders would be covered under this policy
accountholder only
. R . Number of accounts covered and premium for the last 3 . .
17 NA Generic Generic Generic vears Premium details sought cannot be shared. \\M :
-m- PR *‘. ] r AN ln,
18 NA Generic Generic Generic Claims for 2021-22, 2022-23 and 2023-24 his is first renewal of the policy and Bidder to refer RFP docufne m.\w\mm

for any claim details. \.w
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Replies to Pre bid Queries for GeM Bid ref, no: GEM/2025/8/5917635 dated 07/02/2025 for Selection of Insurer for Group Personal Accident Insurance Policy for Canara Angel Account Holders with Canara Bank

for a period of One (1) year from 12/04/2025 to 11/04/2026

Section / Annexure / Sub-Clausa/
Sl. No. | Page Na. N RFP Clause Technical Bidder's Query Bank's Reply
Appendix . K
Specification
. . . As the sum insured per member varies from INR 1 lac to . .
3 NA Generic Generic Generic INR 20 Lacs- what is the basis of deciding Sum Insured. As per Bank discretion
7 NA Generic Generic Generic Sum Insured wise number of members, Bidder to refer RFP document for any details.

Date: 21/02/2025
Place: Bengaluru

Deputy General Manager
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