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Amendment-| to “REQUEST FOR PROPOSAL [RFP] FOR PROVIDING AMC SERVICES FOR
COMPUTER HARDWARE ITEMS & PERIPHERALS AT BRANCHES/OFFICES UNDER
THIROVANANTHADID ro g o ————t=nAL> AT BRANCHES/OFFICES UNDER

THIRUVANANTHAPURAM CIRCLE OFFICE”.

It is decided to amend the following in respect of above RFP:

[ sL RFP CLAUS
No Page No :0. E EXISTING Amended ]

No penalty will be charged if the | No penalty will be charged if the
complaint is settled either by repair | complaint is settled either by repair or
or by providing standby equipment | by providing standby equipment
within the stipulated time. If the | within the stipulated time. If the
complaint remains unsettled after complaint remains unsettled after this
this allowed downtime, Rs.200/- will | allowed downtime, 5% of the AMC
be charged for each day for the | Value of the respective device will be
hardware items, from the date of charged for each day for the hardware
reporting of the call up to the | items, from the date of reporting of
rectification of the call or up to 30 | the call up to the rectification of the
days whichever comes earlier. If | call or up to 15 days whichever comes
standby equipment is provided, then | earlier for each billing period. If
the original equipment in working | standby equipment is provided, then
condition has to be brought back | the original equipment in working
within a maximum period of one | condition has to be brought back
month within a maximum period of one
month.

All the other instructions and Terms and Conditions of the above RFP remain unchanged.
Please take note of the above amendments while submitting the response to the subject RFP.

Date: 15-03-2025

Place: Thiruvananthapuram HETIP HETUEYD / Assi tant General Manager
P/
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