Replies to Pre bid queries for the GeM Bid ref .no.GEM/2025/B/6766908 dated 10/10/2025 for selection of vendor/s for End-to-End Supply of Books, Forms and Stationery Items to PAN India Branches/Offices of
Canara Bank for a period of 3 Years
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259

DRAFT CONTRACT

Appendix-G -

AGREEMENT

10. ORDER

CANCELLATION/TERMINA
TION OF CONTRACT

10.1. The Bank reserves its right to terminate this
CONTRACT at any time without assigning any reasons, by
giving a 30 day’s notice.

Along with services, since Vendor is also providing the Bank wilh a proprietary Solution, we
recommend that we have a termination right. However, if business continuity is a concern, we

are okay to provide a lenger notice period. ;
We recommend the following clause be inserted: B
“10.10 The VENDOR/SERVICE PROVIDER reserves its right to terminate this CONTRACT by giving
a 60 days notice to the Bank.”

dder to comply with RFP
terms and conditions.

262

DRAFT CONTRACT

Appendix-G -

AGREEMENT

13. INTELLECTUAL
PROPERTY RIGHTS

13. INTELLECTUAL PROPERTY RIGHTS

During the course of the agreement, both parties may share pre-existing intellectual property
for performance of the agreement, including in the Solution being provided by the Vendor. It
becomes imperative to protect such intellectual property against unauthorised use or losses.
We kindly propose the addition of the following clause:

“13.5 All intellectual property belonging to a Party prior to the execution of this Agreement
shall remain the property of such Party and nothing contained in this Agreement shall imply or
effectuate a transfer, license, or assignment of any intellectual property in favour of the other
Party unless specified otherwise by the Parties.

B

idder to comply with RFP
terms and conditions.

262

DRAFT CONTRACT

Appendix-G -

AGREEMENT

13, INTELLECTUAL
PROPERTY RIGHTS

13. INTELLECTUAL PROPERTY RIGHTS

The Vendor, as part of its obligations shall provide the Solution to the Bank. The Solution may
consist of its confidential and proprietary assets that must be safeguarded against any
unauthorised access or use that harms or causes loss to such assets and the Solution must be
used only for the purposes of the Agreement.
Therefore we kindly request addition of the following clauses:
“13.6 The Bank represents and warrants that with respect to any intellectual property including
but not limited to Selution, application, software, that is shared under this Agreement, it shall
not:
13.6.1 use in it any manner that infringes the VENDOR/SERVICE PROVIDER’s rights or;
13.6.2 use it in contravention of applicable law or
13.6.3 engage in any activity that may subject the intellectual property to open source
distribution or
13.6.4 use, modify, create derivative works, merge, or transfer copies of the intellectual
property n or any part thereof, except as provided in this Agreement.
13.6.5 disassemble, decompile, reverse engineer, or in any manner decode the intellectual
property for any reason or
13.6.6 re-sell, grant any rights to third parties to the Solution, lease, time-share, lend or rent
the Solution.

Bidder to comply with RFP
terms and conditions.

263

Appendix-G -
DRAFT CONTRACT
AGREEMENT

14, INDEMNITY

14, INDEMNITY

Parties cannot be made liable for indirect or consequential losses.
Therefore, we propose the addition of the following industry wide accepted limitation of
liability provision clause to exclude such losses from the scope of liability:
“14.5 Neither the Bank nor the VENDOR/SERVICE PROVIDER shall be liable for indirect,
incidental, consequential, special, or exemplary damages (even if such damages are

foreseeable or that Party has been advised or has constructive knowledge of the possibility of
such damages), arising from such Party’s performance or non-performance pursuant to any
provision of the Agreement (including such damages incurred by third parties), such as, but not
limited to, loss of revenue or anticipated profits or lost business.”

Bidder to comply with RFP
terms and conditions.
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263

Appendix-G -
DRAFT CONTRACT
AGREEMENT

14. INDEMNITY

14, INDEMNITY

Given that the Vendor will perform Services as per the Bank's instructions and since the Bank
will be using the Vendor's Solutions, we propose the inclusion of the following clause:
"14.6 The Bank shall keep and hold the VENDOR/SERVICE PROVIDER indemnified and harmless
from time to time and at all times against all actions, proceedings, claims, suits, liabilities
(including statutory liability), penalties, demands, charges, costs (including legal costs) and
expenses, damages, losses and any other expenses which may be caused to or suffered by or
made or taken against the VENDOR/SERVICE PROVIDER arising out the i) breach or default of
the undertaking, covenants and obligations by the Bank or any contravention, ii) non-
compliance with applicable laws by the Bank, iii) any acts or omissions, negligence,
malpractice, infringement of third party rights, misrepresentation by the Bank iv) Services
perfoermed by the Vendor as per the Banks instructions.”

Bidder to comply with RFP
terms and conditions.

Appendix-G -
DRAFT CONTRACT
AGREEMENT

15. RIGHT TO AUDIT

15. RIGHT TO AUDIT

The Vendor acts as a service provider for various entities in the BFSI sector and is bound by
cenfidentiality obligations towards such entities. Access to the Vendor's premises without
adequate safeguards could risk breach of such ebligations. Accordingly, we request that
reasonable prior notice be provided before any audits, reviews, or inspections are conducted,
and that any third party engaged by the Bank be required to execute a non-disclosure
agreement with the Vendor to ensure protection of client confidentiality. Howeover, we
understand and acknowledge that the Reserve Bank of India or other regulatory authorities
may not be under any obligation to provide prior notice or execute an NDA before conducting
any audit, inspection, or review.

In this regard, we propose addition of the following clause:

“15.4 All audits, inspections, or reviews under this Agreement shall be conducted with written
notice of 15 days, during regular business hours of the VENDOR/SERVICE PROVIDER, and with
minimal disruption to the business operations of the VENDOR/SERVICE PROVIDER. Further, the
Vendor understand and acknowledges that the Reserve Bank of India or other regulatery
authorities may not be under any obligation to provide prior notice or execute an NDA before
conducting any audit, inspection, or review.”

In case the concern is that it may not be feasible for the if the auto ay not sign an NDA with
the, endor ,we rehe quest addition of the folunder the confidentiality clauselowing :

“In the event odata breachbreach, unauthorized access, misuse, or disclosuVendor's
confidential re of informatanyby such representative, em, agents, luding au ppointed by the
Bank, ditorBankg Party shall: (a) immediately notiVendorg Party, (b) cooperate in good faith
wiVendorg Paranynd such representetatives mployees including auditors to investigate and
mitigate the incident, and (c) take necessary corrective measures against the concerned
representative.”

Bidder to comply with RFP
terms and conditions.

266

Appendix-G -
DRAFT CONTRACT
AGREEMENT

18. CONFIDENTIALITY

AND NON-DISCLOSURE

18. CONFIDENTIALITY AND NON-DISCLOSURE

During the course of the Agreement, the Bank shall be privy to the Vendor's confidential
information such as its pricing information, financial information, manufacturing processes, and
operations. Such information must be kept confidential and protected against unauthorised
disclosure. The Bank and its auditors may also have access to the Vendor’s confidential
information during audits, inspections, or reviews. Accordingly, we request the addition of the
following clause:
“18.7 The confidentiality obligations under this Agreement shall apply mutatis mutandis to the
Confidential Information of the Service Provider including any information accessed by the
Bank or its auditors during the course of audits, inspections, or reviews, disclosed or otherwise
observed by the Bank under this Agreement.”

Bidder to comply with RFP
terms and conditions.
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Appendix-G -
DRAFT CONTRACT
AGREEMENT

18. CONFIDENTIALITY
AND NON-DISCLOSURE

THESE CONFIDENTIALITY OBLIGATIONS SHALL SURVIVE
THE TERMINATION OF THIS CONTRACT AND THE VENDOR/
SERVICE PROVIDER SHALL BE BOUND BY THE SAID
OBLIGATIONS.

All data including personal data is being deleted or returned after the expiry or termination of
the Agreement as detailed clause 3.10 of the Annexure A, further we are also confirming the
deletion of the data from our systems. Hence, we kindly request that the clause be revised as:
“THESE CONFIDENTIALITY OBLIGATIONS SHALL SURVIVE THE TERMINATION CF THIS CONTRACT
FOR A PERIOD OF 3 YEARS AND THE YENDOR/ SERVICE PROVIDER SHALL BE BOUND BY THE SAID
OBLIGATIONS.”

Bidder to comply with RFP
terms and conditions.

266

Appendix-G -
DRAFT CONTRACT
AGREEMENT

19. FORCE MAJEURE

19.2. For the purpose of this clause, “Force Majeure”
shall mean an event beyond the control of the VENDOR/
SERVICE PROVIDER, due to or as a result of or caused by
acts of Ged, wars, insurrections, riots, earth quake and
fire, Government policies or events not foreseeable but
does not include any fault or negligence or carelessness
on the part of the VENDOR/ SERVICE PROVIDER, resulting

in such a situation.

In view of the prevailing circumstances that may affect performance of the contract, we
request inclusion of the following within the ambit of “Force Majeure”: epidemics, pandemics .
We kindly request you to revise the clause as:

“19.2. For the purpose of this clause, “Force Majeure” shall mean an event beyond the control
of the VENDOR/ SERVICE PROVIDER, due to or as a result of or caused by acts of God, wars,
epidemics, pandemics, insurrections, riots, earth quake and fire, Government policies or
events not foreseeable but does not include any fault or negligence or carelessness on the part
of the VENDOR/ SERVICE PROVIDER, resulting in such a situation.”

Bidder to comply with RFP
terms and conditions.

268

Appendix-G -
DRAFT CONTRACT
AGREEMENT

23. PROTECTION OF
DATA

23.6. For the Purpose of this clause, “Data Protection
Laws” means all directives, statutes, regulations, orders,
decrees, decisions, or any other like legal instrument
(whether enacted in India or any other relevant
jurisdiction) which pertain to the protection of privacy
and confidentiality of Personal Data including Digital
Data Protection Act, 2023, Information Technology Act,
2000, and the Information Technology (Reasonable
Security Practices and Procedures and Sensitive Personal
Data or Information) Rules, 2011, as amended from time
to time)

We request that the scope of Data Protection laws be limited to Indian legal framework.
We proposed the revision of the clause as follows:

“23.6. For the Purpose of this clause, “Data Protection Laws” means all Indian directives,
statutes, regulations, orders, decrees, decisions, or any other like legal instrument which
pertain to the protection of privacy and confidentiality of Personal Data including Digital Data
Protection Act, 2023, Information Technology Act, 2000, and the Information Technology
(Reasonable Security Practices and Procedures and Sensitive Personal Data or Information)
Rules, 2011, as amended from time to time).”

Bidder to comply with RFP
terms and conditions. |’

268

Appendix-G -
DRAFT CONTRACT
AGREEMENT

23. PROTECTION OF
DATA

23.7. For this purpose “Applicable Law" means all the (a)
applicable provisions of the constitution, treaties,
statutes, laws (including the common law), codes, rules,
regulations, ordinances, or orders of any Government
Authority of India, Regulators;

(b} orders, decisions, injunctions, judgments, awards,
decrees, etc., of any Gevernment Authority, Regulators
including but not limited to rules, regulations, guidelines,
circulars, Frequently Asked Questions (FAQs) and
notifications issued by the RBI from time to time; and
{c) applicable international treaties, conventions and
protocols that become enforceable from time to time.

. We request that the scope of Applicable laws be limited to Indian legal framework.
We request you to kindly revise the clause as:

“23.7. For this purpose “Applicable Law” means all applicable provisions of the constitution,
treaties, statutes, laws (including the common law), codes, rules, regulations, ordinances, or
orders of any Government Authority of India, having force in India;

(b) orders, decisions, injunctions, judgments, awards, decrees, etc., of any Government
Authority in India, regulaters in India including but not limited to rules, regulations, guidelines,
circulars, Frequently Asked Questions (FAQs) and notifications issued by the RBI from time to
time, having the force in India.

Bidder to comply with RFP
terms and conditions.

268

Appendix-G -
DRAFT CONTRACT
AGREEMENT

23, PROTECTION OF
DATA

23. PROTECTION OF DATA

As the Vendor processes data shared by the Bank, on the basis of its instructions, it is essential
that processing of such data by both parties is in full compliance with all applicable laws.
Therefore, we request the Bank to warrant its compliance with the same.

We propose the addition of the following clauses:

“23.8 The Bank hereby warrants and represents that:

23.8.1 It has the requisite permissions to acquire, store, process and share the data under this
Agreement, which may include but not be limited to any personal data of its customer(s).

Bidder to comply
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s % Appendix
29.1. VENDOR/ SERVICE PROVIDER represents and
ARG warrants that it has no business, professional, personal,
13 270 DRAPFI? CONTRACT 29. CONFLICT OF or other interest, including, but not limited to, the We kindly request you to define “Conflict of Interest” for the sake of clarity and mutual Bidder to comply with RFP
AGREEMENT INTEREST representation of other clients, that would cenflict in any understanding. terms and conditions.
manner or degree with the performance of its obligations
under this Agreement.
10.7 In addition to the cancellation of purchase order,
the Bank reserves its right to
: invoke the B i % : i : .
Appendix-G 10. ORDER L g ank[‘;ﬁeuzr;:tei:;r;or:;;ose the Seclinty We recommend that the Bank Guarantee/Security Deposit be invoked only if the breach is not Bidder to comply with RFP
14 260 |DRAFT CONTRACT | CANCELLATION/TERMINA Vendor/Service Provizer mgwards r\on- edormargaliion rectified within a cure period of a specific number of days agreed between the parties, such as termsand cz:ditions
AGREEMENT TION OF CONTRACT g P 30 days. )
compliance of the terms
and conditions of the contract, to appropriate towards
damages.
Appendiy We request that it be clarified that the Vendor/Service Provider will process the data on an “as{ Bidder to comply with RFP
15 | 269 |DRAFT CONTRACT| 24. Data Processing 24. Data Processing ROLE A ) o5 P L2
is” basis and shall not be responsible for verifying its accuracy or completeness. terms and conditions.
AGREEMENT
Clause 4.1
4.1.Penalties for delay in Dispatch as under:
SECTION C- 4.17.1.Non—c.ompt1an§e of the dls.patch_clauses (1.2 of i _ ‘ ol . . . Yes.RFP clauses are self
. . Section C) will result in the Bank imposing penalty as per | « Our understanding is that, the bidder's responsibility is to deliver the consignment within the .
DELIVERABLE AND [ Penalties for delay in . . . ) ) A explanatory. Bidder to
16 17 s following Table agreed delivery TAT. We kindly request bank to confirm whether dispatch TAT/associated X
SERVICE LEVEL Dispatch L . comply with RFP terms and
AGREEMENTS 1.Upto 12 Days-0% penalties are applicable e —
2.13 to 15 Days-2% of Indent/Order value
3.16 to 20 Days-5% of Indent/Order value
4,More than 20 Days-10% of Indent/Order value
As per the clause 4. xiii m (v) of “General Terms and Conditions on GeM 4.0 (Version 1.25) dt
14th July 2025", “Sellers / Service Provider having annual turnover of INR 500 Crore or more, at
Earnest Money Deposit least in one of the past three completed ﬁnanm:al year(s)” are exempted from furnishing Bid . .
17| 25 | SECTIOND-BID |\ ppp)/8ank Guarantee in| 6.Earnest Money Deposit (EMD)/Bank Guarantee in i e, Bhdeirtio conmly WIRRAR
. 0 D
PROCESS lieu of EMD RO of EMI)J n arantee In 18U\ EMD to be taken from exempt category of sellers even by way of specific clauses mentioned / GEM terms and
in ATC / STC. Such clauses which are against the GeM GTC, will be treated as null and void. conditions.
Request you to kindly confirm on this exemption provision as we have annual turnover more
than INR 500 Crore in the past three completed financial year(s).
The RFP specifies an average annual turnover of Rs. 60 crore (from Indian operations) during FY
2022-23, 2023-24 and 2024-25.
« Our understanding is ‘the average annual turnover’ refers to, annual turnover of minimum Rs.
60 Cr during all the 3 years.
Sl. No & i A
) « Further, our understanding is this turnover requirement refers to revenue generated p
The bidder should have an average annual turnover of e ; ’ J s : ; Bidder to refer
Rs.60 Crores durinig last 3 financial years ti 202223 specifically from Print Management Solution (PMS) — covering activities such as indenting, Corrigendiam-1. Bidider to
18 60 Annexure- 2 Pre Qualification Criteria . 8 L vl * |printing, customisation, warehousing, and branch-level delivery to scheduled commercial banks .

2023-24 & 2024-25) from Indian operations. This must be
the individual company turnover and not of any group of
companies.

which includes books/ forms/ stationery . Here, our understanding is books refers to pass
book/form/stationery pertaining to bank branch requirements. It will not include
calendars/diaries/marketing collaterals which is seasonal and one time requirements which is
not in the nature of PMS.
« We kindly request the Bank to confirm if our understanding aligns with the intent of the RFP.

comply with RFP terms and
conditions
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61

Annexure- 2

Pre Qualification Criteria

Sl.Ne 7
The Bidder should have 3 years experience for having
supplied standardized printing and stationery items tc
atleast 1 Scheduled Commercial Bank with 2000 or more
branches/offices across Pan India with the requisite
logistic arrangement as on the date of submission of Bid.

« Our understanding is, the supplies made under this project as part of end to end print
management solutions are customised stationeries and not the standardised items. Please
confirm whether the experience require to be in printing and supply of customised stationeries
under PMS model with mare than 50 SKUs.

« The clause mentions that the bidder should have a minimum of three years’ experience in
supplying printing and stationery items to at least one Scheduled Commercial Bank having more
than 2,000 branches across India.

« Our understanding is that, bidder require to submit a physical certificate from the user Bank
confirming delivery to more than 2,000 branches with minimum 3 years experience as on date
of RFP.

Bidder to refer
Corrigendum-1.

RFP clauses are self
explanatory. Bidder to
comply with RFP terms and
conditions

20

61

Annexure- 2

Pre Qualification Criteria

Sl. No 8
The Bidder should have satisfactorily executed
contracts/work order minimum worth of Rs. 10.00 Crore
(cumulative) in any one of the year during last 3 years as
on date of submission of the Bid towards printing/
procurement and supplying of books/ forms/ stationery
to minimum cne Scheduled Commercial Bank in India.

= It is stated that the bidder should have executed contracts of Rs. 10 crore (cumulative) in any
one year during the last three years for supply of books/forms/stationery tc one or more
Scheduled Commercial Banks.

« We request the Bank to kindly confirm whether this refers to a single contract/work order
valued at Rs. 10 crore under PMS madel and does not include dated products such as
diary/calendar/annual reports and marketing products and not a regular stationery supplies.

« This clarification will assist in submitting the appropriate documentation, as this is a large-
scale national requirement.

Bidder to refer
Corrigendum-1.

RFP clauses are self
explanatory. Bidder to
comply with RFP terms and
conditions

21

61 & 62

Annexure- 2

Pre Qualification Criteria

Sl No 11
The Bidder should have existing own web based online
indenting system integrated with Bank's indenting
platform for smooth monitoring and executions, wherein
Branches/ Offices can indent online and monitor with a
provision for detailed MIS and complaint redressal
system. Branches/ Offices should be able to further track
and trace their orders with a feature of online
acknowledgement.

This existing own web-based system should be currently
running, operational and used by atleast 1 Scheduled
Commercial Bank for a minimum period of 1 year.

= The RFP specifies that the bidder should have a web-based online indenting system
integrated with a Bank platform for order placement, tracking, MIS, and complaint redressal,
which should have been live with at least one Scheduled Commercial Bank for a minimum
periad of one year.
= We request the Bank to kindly confirm whether the certificate from the user Bank should also
mention the number of branches currently using the system. Our understanding is bidder
should also submit SLA copy entered between user bank and the bidder as a mandatory
document in addition to the certificate from the user bank to substantiate the same.

« Additionally, since Paint No. 7 refers to serving 2,000 or more branches, we wish ta know
whether the same threshold applicable here — i.e., the online system should have been live
and actively used by 2,000 or more branches for at least one year with more than 50 SKUs as

the consolidation of SKUs is critical part of warehousing activity to deliver to multiple
branches.

Bidder to refer
Corrigendum-1.

22

64

Annexure- 2

Pre Qualification Criteria

Sl. No 17
The Bidder should have atleast 1 owned Printing unit and
atleast 2 owned/long leased warehouses (minimum
10,000 sq.ft. each) situated across different states of the
country to support regional distribution and deliveries. In
case of leased premises, the remaining lease period
should be atleast 40 months from the date of submission
of Bid.

« Our understanding is Bidder should have atleast 1 owned printing unit and property has to be
in the name of bidder for a minimum period of 3 years prior to the date of RFP and bidder to
submit factory license and pollution certificate.
= We kindly request the Bank to confirm whether this understanding aligns with the RFP
requirement
« Our understanding is 2 owned/leased warehouse with minimum 10,000 Sq ft has to be running
and operational for atleast minimum 3 years prior to the bid date and bidder to submit valid
registered lease agreement as a mandatory document with the 10,000 sq ft defined in case of
leased warehouses

Bidder to refer
Corrigendum-1.
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SI.No.8
QC: The Bidder should have satisfactorily executed
contracts/work order minimum worth of Rs. 10.00 Crore
(cumulative) in any one of the year during last 3 years as
on date of submission of the Bid towards printing/
procurement and supplying of books/ forms/ stationery Bidder to refer
to minimum one Scheduled Commercial Bank in India. : " . Corrigendum-1.
We understand cummulative means orders belonging to same customer for a particular year?
g o : RFP clauses are self
23 61 Annexure- 2 Pre Qualification Criteria ) . . i
Docs to be submitted: The bidder has to provide . explanatory. Bidder te
- e . . We guess such orders should be for every year for last 3 years to prove the consistency and =
certificate clearly indicating the indents placed with o comply with RFP terms and
— » . capability of the vendor? S
invoice amount and satisfactorily executed of conditions
contracts/work (for respective year) from the Concerned
Organization/Email reference from the client. Kindly
note that that Client’s Email should be from their official
Email IDs only, containing their name, designaticn &
Contact number.
SI.Ne.10
QC: The vendor should have the capabilities to deliver
across Pan India (including a large number of branches in [We request Bank to ask for Performance Certificates issued by min. 2 Scheduled Commercial Bidder to refer
rural and hilly areas) and also to the Branches/Offices Banks to prove the experience of timely deliveries as Bank follows a strict TAT here. A
= s A : : Corrigendum-1.
24 61 Annexure- 2 Pre Qualification Criteria [that may likely to be opened in future during the . :
: : ’ " . Bidder to comply with RFP
contract period. A Self Declaration may not prove the required experience and expertise to handle bulk iz
5 s terms and conditions
material deliveries across length & breadth of the country.
Docs to be submitted: A Declaration to that effect to be
produced.
Sl.No.14
QC: The Bidder should be agreeable to provide dedicated |We request Bank to ask for Performance Certificates issued by min. 2 Scheduled Commercial Bidderto refer
Help desk for the Bank. Banks to prove the experience of helpdesk system set-up, query resolution and grievances Cattigani
25 63 Annexure- 2 Pre Qualification Criteria redressal. Bidder to gom L wi-th RFP
Docs to be submitted: Bidder has to submit self Corta and [Z:dmms
declaration along with dedicated Help Desk details to this
effect.
SI.No.17
QC: The Bidder should have atleast 1 owned Printing unit
and atleast 2 owned/long leased warehouses (minimum
10,000 sq.ft. each) situated across different states of the
country to support regional distribution and deliveries. In {We understand that bank has asked for 2 warehouses in 2 different states but for purpose of Bidder to refer
26 64 Annexure- 2 Pre Qualification Criteria |case of leased premises, the remaining lease period BCP the vendor should also have 2 printing units in 2 different states for managing Corrigendum-1.

should be atleast 40 months from the date of submission
of Bid.

Docs to be submitted: Bidder to submit certificate by
Chartered Engineer along with photograph of the facility.

contingencies .
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’ : Appendix
While the RFP mandates invoice submission only after branch acknowledgment in PSIMS, it is
observed in practice that such acknowledgments are often delayed despite timely and
Vendors are required to complete deliveries, even after multiple follow-ups
raise GST invoices onl .
aftar acknawledgmen: - We therefore request the Bank to kindly consider a balanced mechanism, wherein if a branch
i : . R does not acknowledge receipt of goods within seven (7) days of actual physical delivery (and no
. indents by Vendors are required to raise GST invoices only after 3 i i . . ¢
Section C - Clause o X - discrepancy is reported within that period), the system may automatically deem the delivery as| _. X
Branches/Offices in acknowledgment of indents by Branches/Offices in PSIMS. o ¢ S N Bidder to comply with RFP
27 16 3.1&3.2 . . . “acknowledged” in PSIMS, enabling the vendor to raise invoices for timely payment. ol
(Payment Terms) PSIMS. Invoices must be  [Invoices must be supported by acknowledged delivery terms and conditions
: supported by challans and transport receipts. 3 . .
acknowledged delivery In case any branch subsequently disputes a delivery, the vendor shall take it up on a case-to-
case basis and either re-dispatch such materials (if non-receipt is established) or make good
challans and transport
3 any loss to the Bank.
receipts.
This approach will ensure smoother supply-chain operations, reduced administrative delays,
and continued accountability — all without compromising the Bank’s oversight and control.
While self-declarations help simplify bid submission, there is a practical concern that certain
bidders may over-state their capabilities without possessing the required infrastructure,
The RFP allows vendors resulting in downstream delivery issues and dependence on third-party service providers. This
to submit various self- could adversely affect branch operations and service continuity.
declarations regarding 5 N
e - The RFP allow: d mit f- 3 25 :
Qualification  |capability to deliver PAN- i to SU'.JA o et . We therefore suggest that the Bank may consider evaluating bidders based on verifiable Bidder to refer
W, 1 = declarations regarding capability to deliver PAN-India, : i : :
28 | 61-63 |Criteria Nos. 10 to|India, existence of web- : - performance credentials — such as certificates or letters of satisfactory performance from Corrigendum-1.
r existence of web-based indent systems, help-desk : Z
14 based indent systems, i : : other large scheduled commercial banks of comparable size and branch spread — rather than
s facility, and other operational commitments. % t
help-desk facility, and relying solely on self-declarations.
other operational
commitments. Such a step will help the Bank shortlist vendors with proven capability, direct manufacturing
control, and consistent performance history, thereby ensuring reliability, accountability, and
quality of service across the Bank’s extensive network.
While Clause 15 emphasizes that vendors must have a BCP in place, there is no corresponding
qualifying or evaluation parameter requiring bidders to demonstrate such a capability at the
The RFP stipulates that pre-selection stage.
e selictet endir it In the ints t of operational resilience, we suggest that the Bank may require vendors to
Section G - Clause |have a comprehensive The RFP stipulates that the selected vendor must have a iy . op R ) S8 " 3 By Yoo e . - .
. + e, : o demonstrate their BCP readiness concurrently during the evaluation process, such as by sharing | Bidder to comply with RFP
29 44 15 (Business Business Continuity Plan |comprehensive Business Continuity Plan (BCP) to ensure : 2 A : i
o e : ; ; 4 : documented BCP framewaorks, infrastructure redundancy details, or conducting a brief proof-of-|  terms and conditions
Continuity Plan) |(BCP) to ensure uninterrupted service during contingencies. v "
; capability presentation.
uninterrupted service
during contingencies.
8 8 This would ensure that only vendors with tested and verifiable BCP mechanisms — such as multi
locational manufacturing, warehousing, and logistics redundancy — are onboarded, providing
the Bank assurance of uninterrupted service in case of regional disruptions.
The Estimated Value of Procurement is indicated as 10,000,000,000 (31000 Crores), which The estimated value of
30 GeM bid Document appears to be an error not aligned with the scope and past tender values of similar nature. procurement is not given

GeM Bid Summary / Estimated Value of Procurement

Kindly confirm or correct the actual Estimated Value of Procurement. Accurate estimation is
essential for eligibility evaluation and financial assessment as per GeM and RFP guidelines.

by Bank and Details canngt
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Section/
Annexure/
Appendix

RFP Clause

Sub-Clause/ Technical Specification

Bidder's Query

Bank's Reply

Section D - BID
PROCESS

Clause 6. (Earnest Money
Deposit (EMD) )

6.Earnest Money Deposit (EMD)/Bank Guarantee in lieu
of EMD

Kindly confirm whether MSEs registered under Udyam are exempted from payment of EMD as
per the Public Procurement Policy for MSEs (Order No. 5.0. 5670(E) dated 26.10.2023).
As per Government of India’s policy, MSEs are exempted from submission of EMD and Tender
Fees. We request that this exemption be explicitly confirmed to avoid ambiguity during
evaluatien.

Bidder to refer relevant
clause in RFP and
applicable GOI guidelines
in this regard.
Bidder to comply with RFP

terms and conditions

Section D - BID
PROCESS

6.Earnest Money Deposit
(EMD)/Bank Guarantee in
lieu of EMD

6.5. Non submission of EMD with Technical Proposal leads
to rejection of Bid

Please clarify that this clause will not apply to MSE bidders claiming EMD exemption with valid
Udyam registration.
Without this clarification, eligible MSE bids may be disqualified unintentionally. A clear
mention will ensure fair consideration.

Bidder to refer relevant
clause in RFP and
applicable GOI guidelines
in this regard.
Bidder to comply with RFP

terms and conditions

Sl. | Page
No. No.
31 25
32 25
33 | 53-56

Section H -
PURCHASE
PREFERENCE

1.Micro & Small
Enterprises [MSEs]:

1.2.Under the amended Public Procurement Policy for
MSEs, Order 2012, the Central Government Ministries/
Departments/ Public Sector Undertakings shall procure a
minimum of 25 per cent of their annual value of goods or
services from MSEs. (In accordance with General Financial
Rules, 2017, Rule 153-(ii)).
1.6.MSEs should provide proof of their being registered
as MSE for the item under RFP along with their offer,
with any agency mentioned in the Notification, including:
1.6.1.District Industries Centres or
1.6.2.Khadi Village Industries Commission or
1.6.3.Khadi & Village Industries Board or
1.6.4.Coir Board or National Small Industries Corporation
or
1.6.5.Directorate of Handicrafts & Handloom or
1.6.6.Any other body specified by the Ministry of Micro,
Small & Medium Enterprises.
1.6.7.Udyam Registration Certificate

May we request the Bank to kindly include application of the Public Procurement Policy for

MSEs, S.0. 581(E), 2012 (as amended), particularly the provisions of Point No. 3 (Mandatory

Procurement from MSEs) and Peint No. 6 (Price Quotation within L1+15%), thereby allowing
allocation to eligible MSEs even if not L1 or L2, subject to matching the L1 rates?

This request is fully aligned with the Government of India’s Public Precurement Policy for
MSEs, 5.0. 581(E) dated 23.03.2012 (as amended vide S.0. 5670(E) dated 09.11.2018), which
mandates that PSUs/PSBs procure at least 25% of their annual requirement from MSEs. In
addition, Point No. 6 of the same policy provides price preference to MSEs quoting within
L1+15%, enabling them to participate meaningfully by matching the L1 rate. Inclusion of these
provisions will ensure compliance with statutory requirements, promote fair competition, and
support wider participation of MSEs, while safeguarding the Bank’s interest by ensuring
procurement at the most competitive L1 price.

Bidder to refer relevant
clause in RFP and
applicable GOI guidelines
in this regard.
Bidder to comply with RFP
terms and conditions
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Section/

Criteria

Turnover Amount:

> 100 Cr: 20 marks
>B0 Cr to 100 Cr : 15 marks
60 Cr to 80 Cr: 10 marks

> 100 Cr; 20 marks ;
>50 Cr to 100 Cr : 15 marks ;
30Cr to50Cr: 10 marks

The GeM bid summary already recognizes MSE preference. Reducing the turnover threshold will
allow eligible MSEs with relevant banking experience to participate competitively.

:(IJ'- P:ogf Annexure/ RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Reply
Appendix
We request that the requirement of "The bidder should have an average annual turnover of Rs.
SL. No 6 60 crores during last 3 financial years” be relaxed to "The bidder should have an average annual
The bidder should have an average annual turnover of turnover of Rs. 50 crores during last 3 financial years.” We request the Bank to confirm that i isiatss
34 60 AR Pre Qualification Criteria Rs.60 Crores during last 3 financial years (i.e., 2022-23, | turnover criteria exemption for MSEs as per latest MSME orders (OM No. 1/4/2021-PPD dated CorraendinRLT
2023-24 & 2024-25) from Indian operations. This must be 18.05.2023) shall be applicable to this tender.
the individual company turnover and not of any group of
companies. The GeM bid summary already recognizes MSE preference. Reducing the turnover threshold will
allow eligible MSEs with relevant banking experience to participate competitively.
SL. No 11
The Bidder should have existing own web based online
indenting system integrated with Bank's indenting
platform for smooth menitoring and executions, wherein | We request that the “existing own web-based system should be currently running, operational
Branches/ Offices can indent online and monitor with a and used by at least 1 scheduled commercial bank for a minimum of 1 year" be relaxed to
provision for detailed MIS and complaint redressal “existing own web-based system should be currently running, operational and used by at least 1 Hidda o berer
35 61 Annexure- 2 | Pre Qualification Criteria | system. Branches/ Offices should be able to further track scheduled commercial bank” :
. : ¥ Corrigendum-1.
and trace their orders with a feature of online
acknowledgement. This will encourage wider participation, especially from MSEs, without compromising on
quality. This small change will be more inclusive while still ensuring technical competence.
This existing own web-based system should be currently
running, operational and used by atleast 1 Scheduled
Commercial Bank for a minimum period of 1 year.
Sl. No 17 We request that the requirement of “1 owned printing unit and 2 owned/long-leased
The Bidder should have atleast 1 owned Printing unit and [ warehouses of 10,000 sq. ft.” be relaxed to either “1 owned/long-leased printing unit and 2
atleast 2 owned/long leased warehouses (minimum owned/long-leased warehouses of 8,000 sq. ft. each” or “1 owned/long-leased printing unit
% 64 Anviesure: 2 Pre Qualification Criteria 10,000 sq.ft. each) sitlfated a_cro.ss d?fferent sta_tes _of the and 1 owned/long-leased warehouse of 10,000 sq. ft.” Bidd'er to refer
country to support regional distribution and deliveries. In Corrigendum-1.
case of leased premises, the remaining lease period Allowing long-term lease will promote MSE participation and ensure operational efficiency
should be atleast 40 months from the date of submission | without compromising service capability. Other PSBs such as SBI, PNB and BoB allow similar
of Bid. relaxation in their PMS RFPs.
Turnover Amount of
> 100 Cr: 20 marks ;
S.No.2 >80 Cr to 100 Cr : 15 marks ;
o 60 Cr to 80 Cr: 10 marks
Average domestic Financial Turnover on account of
. X . X . . may please be reduced to
Printing of Stationery in last 3 financial years i.e. 2022- Turnover Amount of
Technical Evaluation 23, 2023-24 & 2024-25
37 77 Annexure-10

Bidder to refer
Corrigendum-1.
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Bank's Reply

st, | Page Section/
No.| No. Annexure/ RFP Clause Sub-Clause/ Technical Specification Bidder's Query
Appendix
No. of utilization years:
Above 5 years- 20 marks
>3 to 5 years - 10 marks
1 to 3 years - 5 marks
may please be reduced to
No. of utilization years: Bidder to refer
Above 5 years- 20 marks ; Corrigendum-1.
>1 to 5 years - 10 marks ;
upto 1 year - 5 marks

S.No.3
Utilization period of owned web-based online indenting
; ; platform with scheduled commercial Banks.
Technical Evaluation o

38 78 Annexure-10 2T No. of utilization years:

Criteria

Above 5 years- 20 marks
>3 to 5 years - 10 marks

1 to 3 years - 5 marks
This will encourage wider participation, especially from MSEs, without compromising on

quality. This small change will be more inclusive while still ensuring technical competence.

Bidder to refer
Corrigendum-1.
Bidder to comply with RFP
terms and Conditions

Please note that the submissicn date of this tender may also be extended for the number of
days lost between RFP date and subsequent corrigendum date.

39 Generic Query
This will provide all participants adequate time to incorporate clarifications and ensure
comprehensive and compliant submissions.

=

Date: 30/10/2025
y neral Manager

Place: Bengaluru

Page 10 of 10




