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Amendment / Addendum / Corrigendum2 to the RFP-18/DBS/E-SURVEILLANCE/2022 dated 12/01/2023 for Selection of 
Service Provider for End to End Implementation and Management of E-Surveillance Solution at OPEX ATMs/Cash 
Recyclers/E-Lobbys On OPEX Model in Canara Bank. 

GEM BID NO: GEM/2022/B/2981888 

In reference to our Open Tender RFP-18/DBS/E-SURVEILLANCE/2022 dated 12/01/2023 for Corrigendum–2 to the RFP-

18/DBS/E-SURVEILLANCE/2022 for Selection Of Service Provider For End To End Implementation And Management Of E-

Surveillance Solution At OPEX ATMs/Cash Recyclers/E-Lobbys On OPEX Model In Canara Bank. 

This is to inform that pre-bid meeting has been conducted on 19/01/2023, in which the following queries were raised by 

participants & the clarification for those queries has been provided. Kindly be guided by the clarification and changes to clauses. 

Bidders to note that this is the final clarification provided by Bank and Bank will not be providing any further clarification. Any 

further clarification will be provided by Bank at the time of technical evaluation and discussions subsequently. 

 

Corrigendum-2 dated 06/02/2023 
 

Sl. 

No 

Clause Ref. No Amendments 

1.  Page No: 3 Existing Clause: 

Bill of Material – Annexure 10. 

Revised Clause: 

Revised Bill of Material – Annexure 10(Enclosed as Annexure). 

 

Place: Bangalore 

Date: 06-02-2023            Deputy General Manager 
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Annexure-10 Bill of Material  

SUB: GeM bid for End to End Implementation and Management of E-Surveillance of OPEX ATMs /Cash Recyclers / E-Lobby. 

Ref: Gem Bid Ref. No. GEM/2023/B/2981888 Dated 12/01/2023. 

Please note that:  

1. The prices quoted should be inclusive of all taxes. 

2. The Bank would be at liberty to take any of the service or combination of services or all the services at any particular site. 

3. This Total Cost of Ownership(TCO) (inclusive of Taxes) shall be reckoned for deciding L1 price bid. Bidder has to quote this Total Cost of 
Ownership (TCO) as per Column ‘G’ in GeM portal only. 

 

 No  Details  Total 
No. of 
Sites  

  
  

(A)  

Total 
Contract 
Period  

(In Months) 
  

(B)  

Unit 
Cost/ 

Month/ 
Site  
(Excl. 

Taxes)  
(C)  

Total Cost for 
Implementation at 

3339 Sites 
for 60 Months  

(Excl. Tax)  
(D=A*B*C)  

GST  
Rate   

  
  
  

(E)  

GST Amount  
  
  

F=(D*GST 
Rate/100)  

Total Cost of 
Ownership 

for 3339 Sites 
for 60 

Months  
(Inclusive of 

Taxes)  
(G=D+F)  

1  Event based Surveillance System (Total 
Number of Sites)  

3339 ** 

60  

  
        

2  Quote for additional ATMs at site  355            

3  Additional Cameras in main lobby  355            

4  Quick Response Team (QRT)  -            

5  Maintenance related activities at ATM 
site  

-            

6  Storage of e-Surveillance data centrally 
per location  

-            

Grand Total       -      

Total Cost of Ownership(TCO) for Five(5) years (Sum of Col. ‘G’ from Sl. No. 1 to 6)[Incl. of Taxes]    
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** The numbers stated above are indicative in nature and Bank reserves the right to alter the Quantities as per its Business/Operational 

requirements. 

Declaration by Bidder 

 

a)   We understand that the above quantities are indicative and there may be upward/downwards variation in the said quantities and the 

quoted rate will prevail. 

b)  We confirm that, we have gone through the RFP Clauses, subsequent amendments and replies to Pre-Bid Queries (if any) and abide 

by the same. 

c)  We have not changed the structure of the format nor added any extra items. We note that any such alteration will lead to rejection 

of the bid. 

d)  We agree that no counter condition/assumption in response to commercial bid will be accepted by the Bank. Bank has the right to 

reject such bid. 

 Terms & Conditions: 

 

(i) The cost shall be quoted for each item in accordance with the Technical Specification specified in this RFP. 

(ii) The L1 price bid will be decided based upon the TCO quoted in GeM portal. The Bidder shall quote the overall value i.e. Total Cost of 

Ownership for 5 Years (as per Column ‘G’ of the above table) on the GeM portal while submitting the price bid.  

(iii) All figures to be in Indian Rupees (₹) and rounded off to upto two places of decimal. 

(iv) Please note that any Commercial Offer which is conditional and/ or qualified or subjected to suggestions will be summarily rejected. This 

offer shall not contain any deviation in terms & condition or any specifications, if so, such offer will be summarily rejected. 

 

Date Signature with seal 

Name: 

Designation: 
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The table mentioned above is for ready reference of the bidder. The bidder shall arrive at the final Total Cost of Ownership 

for 5 years(As per Column ‘G’ of the above table) and submit the final Total Cost of Ownership(TCO) only in the GeM Portal 

while submitting the price bid. 

Bidder shall NOT submit Commercial Bid (including the Scanned Copy of item wise breakup) elsewhere except in Price Bid 

Submission form of GeM Portal. Commercial bid submitted along with other documents shall result in the disqualification of 

the Bid without prejudice to other rights and remedies available to the Bank as per the Terms & Conditions of the RFP. 

 

 


